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NORTHAMPTON COUNTY
REGULAR SESSION
September 5, 2018

Be It Remembered that the Board of Commissioners of Northampton County met on September
5, 2018 with the following present: Robert Carter, Fannie Greene, Chester Deloatch, Charles
Tyner and Geneva Faulkner.

Others Present: Kimberly Turner, Scott McKellar, Nathan Pearce, and Komita Hendricks.
A motion was made by Chester Deloatch and seconded by Charles Tyner to enter into Closed

Session for G.S. 143-318.11 (a)(3), G.S. 143-318.11 (a)(4) and . G.S. 143-318.11 (a)(6)
Question Called: All present voting yes. Motion carried.

A motion was made by Chester Deloatch and seconded by Fannie Greene to adjourn the closed
session. Question Called: All present voting yes. Motion carried.

Chairman Carter called the meeting to order.

Agenda Work Session:

A work session was held to discuss today’s agenda items. Chairman Carter called upon County
Manager Kimberly Turner for input. Ms. Turner requested to reconvene Closed Session G.S.
143-318.11 (a)(6). Chairman Carter called upon Commissioners for input. Commissioners had
no changes.

Reqular Session:

Chairman Carter called the meeting to order, welcomed everyone, and announced when citizens
could make comments. Chairman Carter called for a moment of silence and invited everyone to
participate in the Pledge of Allegiance.

Approval of Regular Session Minutes for Auqust 20, 2018:

A motion was made by Chester Deloatch and seconded by Charles Tyner to approve the Regular
Session Minutes for August 20, 2018. Question Called: All present voting yes. Motion
carried.

Approval of Closed Session Minutes for August 20, 2018:

A motion was made by Charles Tyner and seconded by Geneva Faulkner to approve the Closed
Session Minutes for August 20, 2018. Question Called: All present voting yes. Motion
carried.

Approval of Agenda for September 5, 2018:

A motion was made by Fannie Greene and seconded by Chester Deloatch to approve the agenda
for September 5, 2018 with stated changes. Question Called: All present voting yes. Motion
carried.
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Financial Assistance Contracts for VVolunteer Departments:

Mr. Ronnie Storey, Emergency Management Director, appeared before the Board to obtain the
approval for the contracts/applications for the VVolunteer Departments for designated funds for

Fiscal Year 2018-2019. The total for all VVolunteer Departments is $44,500.00 ($14,500 for fire
departments and $30,000 for EMS squads).

A motion was made by Geneva Faulkner and seconded by Charles Tyner to approve these
contracts/applications for the Fire Departments and EMS squads for the designated funds for
Fiscal Year 2018-2019. Question Called: All present voting yes. Motion carried.

PLEASE SEE SCANNED DOCUMENTS WHICH ARE
HEREBY MADE A PART OF THESE MINUTES:
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Decision Paper

To:  Northampion County Board of Commissioners

From: Ronald P Storey Jr, Emergency Management Director

Re:  Fire Department and EMS Squad Financial Assistance Contracts/Applications

Date: August 24, 2018 (ontract # S0ia-R39,

Purpose:

Facts:

The purpose of this decision paper is to obtain approval from the Northampton County Board of
Commissioners for the contracts/apphications for the Fire Departments and EMS Squads for
designated funds for FY18-19.

- A Resolution adopted by the Board of Commissioners on March 17, 1980 sels out the process for

the approval of the Fire Departments’ contracts and the EMS Squads' applications for financial
assistance pending a review of the performance record of each Fire Department/EMS Squad.
Performance charts of Fire Departments and EMS Squads for July 1, 2017 - June 30, 2018 are
included with this package.

Northampton County requires all Fire Departments and EMS Squads operating within the County
to submit a contract/application annually in order fo receive their designated funds.

»We have 10 Fire Depariments that consist of Roanoke Wildwood, Gaston, Garysburg, Jackson,

Lasker, Rich Square, Seaboard, Severn, Woodland, Conway and 3 EMS Squads that consist of
Conway/Severn, Eastside, and Gaston.

. Contributions in the amount of $14,500.00 for the Fire Departments and $30,000.00 for the EMS

Squads (844,500.00 total) are included in the FY18-19 budget.

. Contractsiapplications were recaived by the June 1, 2018 deadline from the following

departments requesting their designated funds:

* Roanoke Wildwood VFD $850

e (aston VFD $850

o Garysburg VFD $850

e Jackson VFD 3850

e Lasker VFD $850

e Rich Square VFD $850

e Seaboard VFD $850

* Segvern VFD $3,850
o  Woodland VFD $850

e Conway VFD 83,850
* Conway Severn EMS $10,000
e Eastside EMS $10,000
e Gaston EMS $10.000

6. The aforementioned funds are not the funds the Fire Departments receive through their Fire

Service District Tax. If approved the funds will be processed for payment in October 2018.
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Recommendation: | recommend the approval of these Contracts/Applications pending the Boards
satisfaction with each Fire Department's/EMS Squad's performance.

?(mw Submitied ﬂ j 9/

Ronald P Storey, Jr
Emergency Management Director

Coordination:

County Manager
Concur:
Concur with Comment:

av |12

Disagree:

Finance Director

Concur:

Concur with Comment;

Disagree:

Action by the Decision Maker
Approve:
Disapprove:
Other:

"~
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Application For Financial Assistance
To An Incorporated Rescue Squad
Pursuant To Resolution Adopted By The
Board of Commissioners Of Northampton County

Application is hereby made by the Conwayv/Severn Incorporated Rescue Squad for financial
assistance under the provisions of the aforesaid resolution for providing financial assistance 10
certain Rescue Squads in the County,

The Conway/Severn Incorporated Rescue Squad hereby agrees to give assistance to the
residents of Northampton County located outside the incorporated town limits,

In witness whereof. the Conwav/Severn Incorporated Rescue Squad has caused this application
to be duly executed in its name and by the undersigned officers.

ATTEST:

Date; 4= |- QO\T

."‘.l.....l‘......O.‘.O'.".t‘“‘0......"0‘000...“0.0...."...Q‘.‘OC“

For County Use Only

The Board of Commissioners of Northampton County, in accordance with the provisions of the
aforesaid resolution and on the basis of the Rescue Squad’s past record. hereby approves the

application of the Conway/Severn Incorporated Rescue Squad for financial assistance which
shall begin on July 1, 2018,
ATTEST:

Clerk to the Board Chairperson

This instrument has been pre-audited in the manner required by the Local Government Budget
and Fiscal Control Act.

Finance Officer
Vendor# 1249

Code # 114371 - 560100

Amount §

Approval
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Application For Financial Assistance
To An Incorporated Rescue Squad
Pursuant To Resolution Adopted By The
Board of Commissioners Of Northampton County

Application is hereby made by the Eastside Incorporated Rescue Squad for financial assistance
under the provisions of the aforesaid resolution for providing financial assistance to certain
Rescue Squads in the County,

The Eastside Incorporated Rescue Squad hereby agrees 1o give assistance to the residents of
Northampton County located outside the incorporated town limits,

In witness whereof. the Eastside Incorporated Rescue Squad has caused this application to be
duly executed in its name and by the undersigned officers.

ATTEST:

Secretary

Date: 4! lp') 18

R e L L L T e T I

For County Use Only

The Board of Commissioners of Northampton County. in accordance with the provisions of the
aforesaid resolution and on the basis of the Rescue Squad’s past record, hereby approves the
application of the Eastside Incorporated Rescue Squad for financial assistance which shall begin
on 018,

ATTEST:

Clerk to the Board Chairperson

This instrument has been pre-audited in the manner required by the Local Government Budget
and Fiscal Control Act.

Finance Officer
Vendor # 17444
Code # 114371 - 561100
Amount $

Approval
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Application For Financial Assistance
To An Incorporated Rescue Squad
Pursuant To Resolution Adopted By The
Board of Commissioners Of Northampton County

Application is hereby made by the Gaston Incorporated Rescue Squad for financial assistance
under the provisions of the aforesaid resolution for providing financial assistance to certain
Rescue Squads in the County.

The Gaston Incorporated Rescue Squad hereby agrees to give assistunce to the residents of
Northampton County located outside the incorporated town limits,

In witness whereof, the Gaston Incorporated Rescue Squad has caused this application to be
duly executed in its name and by the undersigned officers.

ATTEST:

yt2-18"

AR R L T T T T T S L L 2 3

For County Use Only

Date;

The Board of Commissioners of Northampton County, in accordance with the provisions of the
aforesaid resolution and on the basis of the Rescue Squad's past record, hereby approves the
application of the Gaston Incorporated Rescue Squad for financial assistance which shall begin
on s

ATTEST:

Clerk to the Board Chairperson

This instrument has been pre-audited in the manner required by the Local Government Budget
and Fiscal Control Act.

Finance Officer
Vendor# 2542

Code # 114371 - 560500

Amount §

Approval
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Contract For County Fire Service
From Incorporated Department
North Carolina
Northampton County
This Contract, made and entered into this the 1st day of July . 2018 by and

between the County of Northampton, herein called the County, and the Roanoke Wildwood Fire
Department, hereinafter called the Department.

Witnesseth:

That for and in consideration of the mutual covenants hereinafter contained, and pursuant to
authority granted by G.S. 153A-233, do hereby covenant and agree as follows:

1. The Department agrees to furnish and provide continuing fire protection service to
property within its Service Area by dispatching upon call of any resident or property
owner within the said Service Area equipment consisting of
Ot Nedbe 0 g & gt ¥id adequate personnel to operate same.

2. The County agrees to make a contribution to the Department in the amount of $850
annually,

3. This Contract may be terminated by either party at the end of any fiscal year by
giving 180 days written notice of its intent to $o terminate to the other party by
registered or certified mail,

In witness whereof the County of Northampton has caused these presents to be signed in its
name by its Chairman and attested by its Clerk and Roancke Wildwood Rural Fire Department
has caused these presents to be signed in its name by its President and attested by its Secretary.

This the day of .20
ATTEST;
Clerk to the Board Chairperson, Board of Commissioners
This the day of .20
ATTEST:

Lo D SNSNNS S
Secretary President, Roanoke Wildwood I'ire Degft.

This instrument has been pre-audited in the manner required by the Local Government Budget
and Fiscal Control Act.

Finance Officer Vendor# 1246
Code#__ 114340 - 569310 =
Amount §

Approval
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Contract For County Fire Service
From Incorporated Department

North Carolina
Northampton County
This Contract, made and entered into this the  Ist  day of July . 2018 by and

between the County of Northampton, herein called the County, and the Gaston Fire Department,
hereinafter called the Department.

Witnesseth:

That for and in consideration of the mutual covenants hereinafter contained, and pursuant to
authority granted by G.S. 153A-233, do hereby covenant and agree as follows:

I, The Department agrees to furnish and provide continuing fire protection service to
property within its Service Area by dispatching upon call of any resident or property
owner within the said Service Arca equipment consisting of

TRUEKS and adequate personnel to operate same,
2. The County agrees to make a contribution to the Department in the amount of $850
annually.

3. This Contract may be terminated by either party at the end of any fiscal year by
giving 180 days written notice of its intent to $o terminate 1o the other party by
registered or certified mail.

In witness whereof the County of Northampton has caused these presents to be signed in its
name by its Chairman and attested by its Clerk and Gaston Rural Fire Department has caused
these presents t be signed in its name by its President and attested by its Secretary.

This the day of .20
ATTEST:
Clerk to the Board Chairperson. Board of Commissioners

This the day of

.20 .
ATTEST; 9 29;0 (/é/ E
5 Secretary Prcsidént, Gaston Fire Depl,
This instrument has been pre-audited in the manner required by the Local Government Budget
and Fiscal Control Act.

Finance Officer Vendor# 1241
Code# 114340 - 569303
Amount §

Approval
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Contract For County Fire Service
From Incorporated Department
North Carolina
Northampton County

This Contract, made and entered into thisthe __ 1st  day of July . 2018 by and
between the County of Northampton. herein called the County, and the Garvsburg Fire
Department, hereinafter called the Department,

Witnesseth:

That for and in consideration of the mutual covenants hereinafter contained. and pursuant to
authority granted by G.S, 153A-233, do hereby covenant and agree as follows:

1. The Department agrees to fumnish and provide continuing fire protection service to
property within its Service Area by dispatching upon call of any resident or property
wner within the said Service Area equipment consisting of
umfe +TanKel and adequate personnel to operate same.
2. The County agrees to make a contribution to the Depurtment in the amount of $850
annually,
3. This Contract may be terminated by either party at the end of any fiscal year by
giving 180 days written notice of its intent to o terminate to the other party by
registered or certified mail.,

In witness whereof the County of Northampton has caused these presents to be signed in its
name by its Chairman and attested by its Clerk and Garvsburg Rural Fire Department has
caused these presents to be signed in its name by its President and attested by its Secretary.

This the day of .20
ATTEST:
Clerk to the Board _ Chairpersan. Board of Commissioners i
Thisthe _olhdl-  day of‘_ll&?«, 2018 .
ATTEST:

Secretary ¥ President, Garysburg i’ire Dept.

This instrument has been pre-audited in the manner required by the Local Government Budget
and Fiscal Control Act,

Finance Officer Vendor # 1245
Code # 1 14340-569309
Amount $

Approval
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Contract For County Fire Service
From Incorporated Department
North Carolina )
Northampton County

This Contract, made and entered into this the __ Ist day of July . 2018 by and
between the County of Northampton, herein called the County, and the Jackson Fire
Department, hereinafter called the Department.

Witnesseth:

That for and in consideration of the mutual covenants hereinafter contained. and pursuant to
authority granted by G.S. 153A-233, do hereby covenant and agree as follows:

1. The Department agrees to furnish and provide continuing fire protection service to
property within its Service Area by dispatching upon call of any resident or property
owner within the said Service Area equipment consisting of

and adequate personnel to operate same.

The County agrees to make a contribution 1o the Department in the amount of $850

annually.

3. This Contract may be terminated by either party atthe end of any fiscal year by
giving 180 days written notice of its intent 10 so terminate to the other party by
registered or certified mail.

[

In witness whereof the County of Northampton has caused these presents to be signed in its
name by its Chairman and attested by its Clerk and Jackson Rural Fire Department has caused
these presents 10 be signed in its name by its President and attested by its Secretary.

This the day of .20
ATTEST:
Clerk to the Board Chairperson, Board of Commissioners
This the day of .20
ATTES :
S ry President,

This instrument has been pre-audited in the manner required by the Local Government Budget
and Fiscal Control Act.

Finance Officer Vendor # 1243
Code # 1 14340-369307
Amount $

Approval
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Contract For County Fire Service
From Incorporated Department

North Carolina
Northampton County
This Contract, made and entered into this the __ 1st  day of July . 2018 by and

between the County of Northampton, herein caltled the County, and the Lasker Fire Department,
hereinafer called the Department,

Witnesscth:

That for and in consideration of the mutual covenants hereinafter contained. and pursuant to
authority granted by Gi.S. 153A-233, do hereby covenant and agree as follows:

1. The Department agrees to furnish and provide continuing fire protection service to
property within its Service Area by dispatching upon call of any resident or property
owner within the said Service Area equipment consisting of

iﬂgic\t, Tankerd Serv Veb%id adequate personnel to operate same.
2. County agrees to make a contribution 10 the Department in the amount of $850

annually.

3. This Contract may be terminated by either party at the end of any fiscal year by
giving 180 days written notice of its intent to 5o terminate to the other party by
registered or certified mail.

In witness whereof the County of Northampton has caused these presents to be signed in its
name by its Chairman and attested by its Clerk and Lasker Rural Fire Department has caused
these presents 10 be signed in its name by its President and attested by its Secretary.

This the day of .20
ATTEST:
Clerk to the Board Chairperson, Board of Commissioners
This the day of .20
ATTEST:

ceretary President, Lasker Fire Dept.

This instrument has been pre-audited in the manner required by the Local Government Budget
and Fiscal Control Act.

Finance Officer Vendor # 1244
Code # 114340-369308
Amount §

Approval
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Contract For County Fire Service
From Incorporated Department
North Carolina
Northampton County

This Contract. made and entered into this the _ 1st  day of July . 2018 by and
between the County of Northampton, herein called the County, and the Rich Square Fire
Department, hereinafier called the Department.

Witnesseth:

That for and in consideration of the mutual covenants hercinafier contained, and pursuant to
authority granted by G.S. 153A-233. do hereby covenant and agree as follows:

1. The Department agrees to furnish and provide continuing fire protection service to
property within its Service Area by dispatching upon call of any resident or property
owner wi hﬂ the said Service Area equipment consisting of
@ and adequate personnel to operate same.
The County agrees to make a contribution to the Department in the amount of $850
annually,
3. This Contract may be terminated by either party at the end of any fiscal year by
giving 180 days written notice of its intént 10 so terminate to the other party by
registered or certified mail.

1

In witness whereof the County of Northampton has caused these presents to be signed in its
name by its Chairman and attested by its Clerk and Rich Square Rural Fire Department has
caused these presents to be signed in its name by its President and attested by its Secretary.

This the day of , 20
ATTEST:
Clerk 1o the Board Chairperson, Board of Commissioners
This the day of .20
ATTEST:

“ (—-—
v Secretary residentRi uare Fire Dept.

This instrument has been pre-audited in the manner required by the Local Government Budget
and Fiscal Control Act.

Finance Officer Vendor # 1237
Code # 114340-569301
Amount $

Approval
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Contract For County Fire Service
From Incorporated Depuartment
North Carolina
Northampton County

This Contract, made and entered into this the __ Ist  day of July . 2018 by and
between the County of Northampton, herein called the County. and the Seaboard Fire
Department, hereinafter called the Department.

Witnesseth:

That for and in consideration of the mutual covenants hereinafter contained, and pursuant to
authority granted by G.S. 153A-233, do hereby covenant and agree as follows:

1. The Department agrees to furnish and provide continuing fire protection service to
property within its Service Area by dispatching upon call of any resident or property
owner within the said Service Area equipment consisting of
and adequate personnel to operate same.
The County agrees to make a contribution to the Department in the amount of $850
annually.
3. This Contract may be terminated by cither party at the end of any fiscal year by
giving 180 days written notice of its intent to o terminate to the other party by
registered or certified mail,

L

In witness whereof the County of Northampton has caused these presents to be signed in its
name by its Chairman and attested by its Clerk and Seaboard Rural Fire Department has caused
these presents to be signed in its name by its President and attested by its Secretary.

This the day of .20
ATTEST;
Clerk to the Board Chairperson, Board of Commissioners
This the day of .20
Asst. Secretary nt, Seaboard Fire Dept.

This instrument has been pre-audited in the manner required by the Local Government Budget
and Fiscal Control Act,

Finance Officer Vendor # 1238
Code # | 14340-569302
Amount $
Approval
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Contract For County Fire Service

From Incorporated Department
North Carolina
Northampton County
This Contract. made and entered into this the __1st day of July , 2018 by and

between the County of Northampton, herein called the County, and the Severn Fire Department,
hercinafier called the Department.

Witnesseth:

That for and in consideration of the mutual covenants hereinafter contained, and pursuant to
authority granted by G.S. 153A-233, do hereby covenant and agree as follows:

1. The Department agrees to furnish and provide continuing fire protection service 1o
property within its Service Area by dispatching upon call of any resident or property
owner within the said Service Area equipment consisting of

Lsomy <ber_a 2+ P“B0d adequate personnel to operate same.
2. The County agrees to make a contribution to the Department in the amount of $3,850
annually.

This Contract may be terminated by cither party atthe end of any fiscal year by
giving 180 days written notice of its intent to So terminate to the other party by
registered or certified mail,

b
B

In witness whereof the County of Northampton has caused these presents to be signed in its
name by its Chairman and attested by its Clerk and Severn Rural Fire Department has caused
these presents to be signed in its name by its President and attested by its Secretary,

This the day of .20
ATTEST:
Clerk to the Board Chairperson, Board of Commissioners
Thisthe _ 15> dayof M ny 208 .
ATTEST:
A/M Dirmre Wooda
Secretary President, Severn Fire Dept.

This instrument has been pre-audited in the manner required by the Local Government Budget
and Fiscal Control Act,

.

Finance Officer Vendor # 1242
Code # 114340-569306
Amount S

Approval
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Contract For County Fire Service

From Incorporated Department
North Carolina
Northampton County
This Contract, made and entered into this the __ 1Ist day of July . 2018 by and

between the County of Northampton, herein called the County, and the Woodland Fire
Department, hereinafter called the Department,

Witnesseth:

That for and in consideration of the mutual covenants hereinafter contained, and pursuant 10
authority granted by G.S, 153A-233, do hereby covenant and agree as follows:

1. The Department agrees to fumish and provide continuing fire protection service 1o
property within its Service Arca by dispatching upon call of any resident or property
owner within the said Service Area equipment consisting of

and adequate personnel to operate same.

The County agrees to make a contribution to the Department in the amount of $850

annually.

3. This Contract may be terminated by either party at the end of any fiscal year by
giving 180 days written notice of its intent to 8o terminate to the other party by
registered or certified mail.

[

In witness whereof the County of Northampton has caused these presents 1o be signed in its
name by its Chairman and attested by its Clerk and Woodland Rural Fire Department has caused
these presents to be signed in its name by its President and attested by its Secretary,

This the day of .20
ATTEST:

Clerk to the Board Chairperson, Board of Commissioners
This the day of .20

ATTEST:
Tudel B2
i Secretary President. pL.

This instrument has been pre-sudited in the manner required by the Local Government Budget
and Fiscal Control Act.

Finance Officer Vendor # 1240
Code # 1 14340-569304
Amount $

Approval
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Contract For County Fire Service
From Incorporated Department
North Carolina
Northampton County

This Contract, made and entered into this the __ Ist day of July . 2018 by and
between the County of Northampton, herein called the County, and the Conway Fire
Department, hereinafter called the Department.

Witnesseth:

That for and in consideration of the mutual covenants hercinafter contained, and pursuant to
authority granted by G.S. 153A-233, do hereby covenant and agree as follows:

1. The Department agrees to furnish and provide continuing fire protection service to
property within its Service Area by dispatching upon call of any resident or property
owner within the said Service Area equipment consisting of

@ and adequate personnel to operate same.

2. The County agrees to make a contribution to the Department in the amount of S$3.850
annually.

3. This Contract may be terminated by either party at the end of any fiscal year by
giving 180 days written notice of its intent to o terminate to the other party by
registered or certified mail.

In witness whercof the County of Northampton has caused these presents to be signed in its
name by its Chairman and attested by its Clerk and Conway Rural Fire Department has caused
these presents to be signed in its name by its President and attested by its Secretary.

This the .~ day of . L2018
ATTEST:
Clerk to the Board Chairperson, Board of Commissioners
This the day of . 20
ATTEST:

@,M% Place ON,,__

President. Q_gﬂ_ua ire Dept.

This instrument has been pre-audited in the manner required by the Local Government Budget
and Fiscal Control Act.

Finance Officer Vendor # 1239
Code # 114340-569303
Amount §

Approval
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Interim Healthcare-Morris Group:

Mrs. Sheila Evans, DSS Director, appeared before the Board to obtain approval of a contract for
Interim Healthcare-Morris Group, Inc. to become one of their providers to provide Level 11l
services to the elderly citizens of Northampton County.

A motion was made by Geneva Faulkner and seconded by Chester Deloatch to approve the
contract for Interim Healthcare-Morris Group, Inc. Question Called: All present voting yes.

Motion carried.

PLEASE SEE SCANNED DOCUMENTS WHICH ARE
HEREBY MADE A PART OF THESE MINUTES:
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NORTHAMPTON COUNTY

DEPARTMENT OF SOCIAL SERVICES a8

P.O. BOX 157
JACKSON, NORTH CAROLINA 27845
(252) 534-5811 ‘
(252) 534-0061 Facsimile

STRIVING TO HELP IMPROVE

THE WELL-BEING OF OUR CITIZENS SHELIA MANLEY EVANS

DECISION PAPER DIRERTIR
TO: Kimberly TurneryCqunty Manager

FROM: Shelia Maniey- . Director

RE: Request approval of a provider

DATE: 8/13/18

PURPOSE: To seck your approval for Interim Healthcare-Morris Group. Inc. to become one
of our providers to provide services to the elderly in Northampton County,

FACTS:

e This provider is the only one in our arca that has ALL CNA’s meaning they serve clients
in their homes at the highest level,

e Northampton County DSS has clients that are waiting and dropping due to the need of
CNA's in this area.

s  CNA's Level IIT can provide more than two tasks for clients, such as housekeeping
grooming, toileting, bathing and dressing.
Level [ providers can only provide cooking, laundry ctc.
Level Il personal care, bathing on two tasks.
It depends, some clients can assist themselves, but we have a waiting list for level 111
services we cannot provide at this time.

Financeg Officer: County Manager:
(.‘oncur(g 54 It ﬁ &&MA)_ Conc
Concur with Comment Concur With Commen B

Non- concur Non-concur

HR Dircctor:
Concur
Concur with Comment

Non-concur
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CONTRACT/VENDOR
NORTHAMPTON COUNTY INTERIM HEALTHCARE-MORRIS GROUP, INC.
CONTRACT Address 2526 Ward Bouleyand Wilson, NC 27896

{CONTROL SHEET 0 Contact  Lisa Zube Regional Director
(VENDOR # 1 Originals 2 Copies

CONTRACT#  N66101 Amount$  Level I, 11 & Il Care §14.00/hr |

New Contract Yes

Renewal No Date originally approved by the Board of Commissioners |

Cost or Material Changes  No

1 Contract sent to Contract Administrator Date:

Originating Department/Individual:  Rhonda Taylor Item or Service! Provider Services

Department Involved:  Adult Protective Services Type of Contract: Contracted PTE

Line Item :  Chore/State In-Hme Chore/Region L Period of Cuvcrl!o: July 1, 2018 through June 30, 2019
IGRANTS

Board approval for Application Approved Set Verified

Board approval for Acceptance Approved Set Verified

COUNTY ATTORNEY Date Received: Date Approved: 712572018

Approved as to Form;  Yes Approved as to Legal Sufficiency: Yes

Revisions Necessary?  Yes Board Action Necessary? Yes

Date Revisions were made? 7/25, by attomey w 8 Scott McKellar

FINANCE RHE Date Received; mhql e Date Audited 03"4\!8

Non encumbered contract  Yes No

ASSISTANT COUNTY MANAGER Date Received Date Approved:

COUNTY MANAGER _ (2> Date Receved gl 5 Date Approved: 8| 28|18

BOARD OF COMMISSIONERS CLERK TO THE BOARD '

Date approved by Board Date Recoived Date Attested:

CONTRACT ADMINISTRATOR

: Finance Asst C Cty Myr Clerk

Outside Agency Signatures: Date Sent : Date received:

Copies Delivered to Appropriate Departments: ORIGINATING FINANCE

Original to Outside Agency: (Departments to deliver) Date:

File County Original / Add to Database: Date:

NOTES:

PROBLEMS:

Corrective Action:

copies sent to originating department with instruction to obtain signatures and retum | executed original 1o Legal
copies sent 1o originating departments with note to forward to vendor

Date:
Initial:
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Contract # N66201 Fiscal Year Begins 07/01/2018 Ends 06/30/2019

This contract is hereby entered into by and between Northampton County, a North Carolina body politic and corporate, by s
department. Northampton County Department of Social Services (the "County”) and Interim HealthCare-Morris Group, Inc.
(the "Contractor”) (referred to coliectively as the "Parties"). The Contractor's federal tax identification number or Socigl
Security Number is 56-1616962.

1. Contract Documents: This Contract consists of the following documents:
(1) This contract
(2) The General Terms and Conditions (Attachment A)
(3) The Scope of Work, description of services, and rate (Attachment B)
(4) Federal Certification Regarding Drug-Free Workplace & Certification Regarding Nondiscrimination (Attachment C)
(5) Conflict of Interest (Attachment D)
(6) No Overdue Taxes (Attachment E)
(7) Federal Certification Regarding Environmental Tobacco Smoke (Attachment F)
(8) Federal Certification Regarding Lobbying (Attachment G)
(9) Federal Certification Regarding Debarment {Attachment H)
(10)/7 applicable, HIPAA Business Associate Addendum (checkiist and forms)
(11)Certification of Transportation (Attachment J)
(12)/7 zpplicabie, IRS federal tax exempt letter or 501 (c)(Attachment K) hitp //vww 75 govipubyirs-fillk | 023 pdt
(13)Certain Reporting and Auditing Requirements (Attachment L)
(14)State Certification (Attachment M)
(15) Contract Determination Questionnaire (required)

These documents constitute the entire agreement between the Parties and supersede all prior oral or written statements
or agreements.

2. Precedence among Contract Documents: In the event of a confiict between or among the terms of the Contract
Documents, the terms in the Contract Document with the highest relative precedence shall prevail, The order of
precedence shall be the order of documents as listed in Paragraph 1, above, with the first-listed document having the
highest precedence and the last-isted document having the fowest precedence If there are multiple Contract
Amendments, the most recent amendment shall have the highest precedence and the oldest amendment shall have the
lowest precedence.

3. Effective Period: This contract shall be effective on 07/01/2018 and shall terminate on 06/30/2019,
This contract must be twelve months or less.

4. Contractor's Duties: TheContmctotshdlpmﬁeﬁesewbasandhaccoﬂmwtmmwmasdescﬂmn
Attachment B, Scope of Work.

5. County's Duties: The County shall pay the Contractor in the manner and in the amounts specified in the Contract
Documents,

X a, There are no matching requirements from the Contractor

[ b. The Contractor's matching requirement is $ , which shall consist of:
7 In-kind [[] cash
[[] Cash and In-kind [[] Cash andior In-kind

The contributions from the Contractor shall be sourced from non-federal funds
The total contract amount including any Contractor match shall not exceed S

6. Reversion of Funds:

Any unexpended grant funds shall revert to the County Department of Social Services/Human Services upon
termination of this contract.
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7. Reporting Requirements:
Contractor shall comply with audit requirements as described in N.C.G.S. § 143C-6-22 & 23 and OMB Circular- CFR Title

2 Grants and Agreements, Part 200, and shail disclose all information required by 42 USC 455.104, or 42 USC 455.105,
or 42 USC 455.106.

8, Payment Provisions:

Payment shall be made in accordance with the Contract Documents as described in the Scope of Work,
Attachment B,

9. Contract Administrators: All notices permitted or required to be given by one Party to the other and all questions about
the contract from one Party to the other shall be addressed and delivered to the other Party's Confract Administrator.
The name, post office address, street address, telephone number, fax number, and email address of the Parties'
respective initial Contract Administrators are set cut below. Either Party may change the name, post office address, street
address, telephone number, fax number, or email address of its Contract Administrator by giving timely written notice to
the other Party.

For the County:

IF DELIVERED BY US POSTAL SERVICE IF DELIVERED BY ANY OTHER MEANS
Name & Tite  Shelia Manley-Evans, Director Name & Title  Shelia Maniey-Evans, Director
County Northampton County Northampton
Mailing Address P.O. Box 157 Street Address 9588 NC 305 Hwy
City, State, Zip Jackson, NC 27845 City, State, Zip Jackson, NC 27845
Telephone 252-534-1983
Fax 252-534-0061
Emaill shelia.evans@nhenc net

For the Contractor:
IF DELIVERED BY US POSTAL SERVICE IF DELIVERED BY ANY OTHER MEANS
Name & Title Lisa Zube, Regional Director Name & Title Lisa Zube, Regional Director
Company Name Interim HealthCare-Morris Group, Inc | Company Name Interim HealthCare-Morris Group, Inc
Mailing Address 2526 Ward Boulevard Street Address 2526 Ward Boulevard
City State Zip Wilson, NC 27893 City State Zip  Wilson, NC 27883
Telephone 252-443-7222
Fax 252-243-7385
Email

10. Supplementation of Expenditure of Public Funds:
The Contractor assures that funds received pursuant to this contract shall be used only to supplement. not to
supplant, the total amount of federal, state and local public funds that the Contractor otherwise expends for contract
services and related programs. Funds received under this contract shall be used to provide additional public funding
for such services; the funds shali not be used to reduce the Contractor’s total expenditure of other public funds for
such services.

11. Disbursements:

As a condition of this contract, the Contractor acknowledges and agrees to make disbursements in accordance with
the following requirements:
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(3) Implement adeguate internal controls over disbursements;
() Pre-aufit af vouchars prasented for payment (o determine-
* Vaidiy and accuracy of payment
« Payment due dale
* Adequscy of documentation suppaning payment
*  Legaky of disbursement
(<) Assure adaquate control of signature stamps/plates;
() Assure adeguste control of nepotisble nstruments; and
(€} Implement procedures to insure that acoount balance is salvent and recanciie the sccount monthly

12. Outsourcing to Other Countries:
The Contractor cartifies that it has idehtified (o the County all jobs related to the cortract that have been cutsourced
‘o ather countries, i any. The Contractor further agrees nat it will not oulsource any such jobs during the term of
this coniract withaut prowding notice to the County.

13, Federal Certifications:
Individuals and Organizations recaiving faderal funds must ansure compliance with certaln carifications required by
faceral taws and reguiations. The contractor is heraby comply'ng with Cerificationa ragarding Nondiserimination,
Drug-Free Workplace Requirements, Emironmental Tobacco Smeke. Debarment, Suspension, Insligibility and
Votuntary Exclusion Lower Tier Coverad Transactions, and Lobbying, These agsurances and torifications are to
be signad by the contractor's authorized representative.

14. Specific Language Not Previously Addressed:
( can be deleted if not peeded)

15. Signature Warranty: The undersigned represent and warrant that they ara suthorized to bind their principsls to the
terms of this agresmeant.

The Centractor and the County have sxecited this cantract in duglicate originals, with one odginal being refained by each
party,

CONTRACTOR: N
i j-\l\h L R2ubo f'ff}-’%;d/.-c\

Signatire  Lisa Zube. -~ Date .
Lf'-"\u M Zaabe Mecana. Dlr"?dﬂ’

Printed Name Lisa Zube Tale

COUNTY:

Sigrature  Robert V. Ganer Date

Char, Northamaton County Beard of Commizsioners
Titke

Printed Name Rober V, Carter

This Insttumant has been pre-audited in tha manner required by the Local Government Bugget and Fiscal Gontrol Act.
U A tdwards 8/itfin
Signature of County Finznce Oficer Date
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Attachment A
General Terms and Conditions

Relationships of the Parties

Independent Contractor: The Contractor is and shall be
deemed to be an independent contractor in the
performance of this contract and as such shall be wholly
responsible for the work to be performed and for the
supervision of its employees. The Contractor represents
that it has, or shall secure at its own expense, all
personnel required in performing the services under this
agreement, Such employees shall not be employees of, or
have any Individual contractual relationship with the
County

Subcontracting: The Contractor shall not subcontract
any of the work contemplated under this contract without
prior written approval from the County. Any approved
subcontract shall be subject to all conditions of this
contract, Only the subcontractors specified in the contract
documents are to be considered approved upon award of
the contract. The County shall not be obligated to pay for
any work performed by any unapproved subcontractor.
The Contractor shall be responsible for the performance
of all of its subcontractors.

Assignment: No assignment of the Contractor's
abligations or the Contractor's right to receive payment
hereunder shall be permitted. However, upon written
request approved by the issuing purchasing authority, the
County may:

(a) Forward the Contractor's payment check(s)
directly to any person or entity designated by the
Contractor, or

(b) Include any person or entity designated by
Contractor as a joint payee on the Contractor's
payment check(s).

In no event shall such approval and action obligate the
County to anyone other than the Contractor and the
Contractor shall remain responsible for fulfillment of all
contract obligations.

Beneficiaries: Except as herein specifically provided
otherwise, this contract shall inure to the benefit of and be
binding upon the parties hereto and their respective
successors. It is expressly understood and agreed that the
enforcement of the terms and conditions of this contract,
and all rights of action relating to such enforcement, shall
be stnctly reserved to the County and the named
Contractor. Nothing contained in this document shall give
or allow any claim or right of action whatsoever by any
other third person, Itis the express intention of the County
and Contractor that any such person or entity, other than
the County or the Contractor, receiving services or
benefils under this contract shall be deemed an incidental
beneficiary onty.

General Terms and Conditions rev 06-07-2015

Indemnity and Insurance

Indemnification: The Contractor agrees to Indemnify
and hold harmless the County and any of their officers,
agents and employees, from any claims of third parties
arising out or any act or omission of the Contractor in
connection with the performance of this contract.

Insurance: During the term of the contract, the
Contractor at its sole cost and expense shall provide
commercial insurance of such type and with such terms
and limits as may be reasonably associated with the
contract. As a minimum, the Contractor shall provide and
maintain the following coverage and fimits:

(a) Worker's Compensation - The contractor shall
provide and maintain Worker's Compensation
Insurance as required by the laws of North
Carclina, as well as employer's liability coverage
with minimum limits of $500,000.00. covering all
of Contractor's employees who are engaged in
any work under the contract. If any work is
sublet. the Contractor shall require the
subcontractor to provide the same coverage for
any of his employees engaged in any work under
the contract.

(b) Commercial General Liability - General Liability
Coverage on a Comprehensive Broad Form on
an occurrence basis in the minimum amount of
$1,000,000.00 Combined Single Limit, (Defense
cost shall be in excess of the limit of liability )

(c) Automobile Liability Insurance. The Contractor
shall provide automabile liability insurance with a
combined single limit of $500,000.00 for bodily
Injury and property damage; a limit of
$500.000.00 for uninsured/under insured matorist
coverage; and a limit of $2,000.00 for medical
payment coverage The Contractor shall provide
this insurance for ail automobiles that are:

(a) owned by the Contractor and used in the
performance of this contract;
{b) hired by the Contractor and used in the
performance of this contract; and
(c) Owned by Contractor's employees and
used in performance of this contract (*non-
awned vehicle insurance”) Non-owned
vehicle insurance protects employers
when employees use their personal
vehicles for work purposes. Non-owned
vehicle insurance supplements, but does
not replace, the carowner's liabilty
insurance,

The Contractor is not required to provide
and maintain automobile liabdity insurance
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on any vehicle — owned, hired, or non-
owned -- uniess the vehicle is used in the
performance of this contract.

(d) The insurance coverage minimums specified in
subparagraph (a) are exclusive of defense costs.

(e) The Contractor understands and agrees that the
insurance coverage minimums specified in
subparagraph (a) are not limits, or caps, on the
Contractor's liabifity or obligations under this contract.

(f) The Contractor may obtain a waiver of any one or more
of the requirements in subparagraph (a8) by
demonstrating that it has insurance that provides
protection that is equal to or greater than the
coverage and limits specified in subparagraph (a)
The County shall be the sole judge of whether such a
walver should be granted.

(g) The Ceontractor may obtain a waiver of any one or more
of the requirements in paragraph (2) by demonstrating
that it is self-insured and that its self-insurance
provides protection that is equal to or greater than the
coverage and limits specified in subparagraph (a).
The County shall be the sole judge of whether such a
waiver should be granted.

(h) Providing and maintaining the types and amounts of
insurance or self-insurance specified in this paragraph
is @ material obligation of the Contractor and s of the
essence of this contract.

(iy The Contractor shall only obtain insurance from
companies that are authorized 1o provide such
coverage and that are authorized by the
Commissioner of Insurance to do business in the
State of North Carolina. All such insurance shall meet
all laws of the State of North Caralina,

{j} The Contractor shall comply at all imes with all lawful
terms and conditions of its insurance policies and all
tawful requirements of its insurer.

(k) The Contractor shall require its subcontractors to
comply with the requirements of this paragraph.

(1) The Contractor shall demonstrate its compliance with
the requirements of this paragraph by submitting
certificates of Insurance to the County before the
Contractor begins work under this contract

Transportation of Clients by Contractor:

The contractor will maintain Insurance requirements if
required as noted under Article 7 Rule R2-36 of the North
Carolina Utilities Commission.

Default and Termination

Termination Without Cause: The County may terminate
this contract without cause by giving 30 days written
notice to the Contractor.

Termination for Cause: If, through any cause, the
Contractor shall fail to fulfill its obligations under this
contract in a timely and proper manner, the County shall
have the right to terminate this contract by giving written

General Terms and Conditions rev 06-07-2015
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notice to the Contractor and specifying the effective date
thereof. In that event, ail finished or unfinished deliverable
itemns prepared by the Contractor under this contract shall,
at the option of the County, become its property and the
Contractor shall be entitled to receive just and equitable
compensation for any satisfactory work completed on
such materials, minus any payment or compensation
previously made. Notwithstanding the foregeing provisicn,
the Contractor shall not be relieved of l@bility to the
County for damages sustained by the County by virtue of
the Contractor's breach of this agreement, and the County
may withhold any payment due the Contractor for the
purpose of setoff until such time as the exact amount of
damages due the County from such breach can be
determined. In case of default by the Contractor, without
limiting any other remedies for breach available to i, the
County may procure the contract services from other
sources and hold the Contractor responsible for any
excess cost occasioned thereby, The filing of a petition
for bankruptcy by the Contractor shall be an act of default
under this contract.

Waiver of Default: Walver by the County of any default or
breach in compliance with the terms of this contract by the
Provider shall not be deemed a waiver of any subsequent
default or breach and shall not be construed to be
modification of the terms of this contract unless stated to
be such in writing, signed by an authorized representative
of the County and the Contractor and attached to the
contract

Availability of Funds: The parties to this contract agree
and understand that the payment of the sums specified in
this contract is dependent and contingent upon and
subject to the appropriation, allocation, and availability of
funds for this purpose to the County

Force Majeure: Neither party shall be deemed to be in
default of its obligations hereunder if and so long as itis
prevented from performing such obligations by any act of
war, hostile foreign action, nuclear explosion, riot, strikes,
civil Insurrection, earthquake, hurricane. tornado, or other
catastrophic natural event or act of God

Survival of Promises: All promises, requirements.
terms, conditions, provisions,  representations,
guarantees, and warranties contained herein shall survive
the contract expiration or termination date unless
specifically provided otherwise herein, or unless
superseded by applicable Federal or State statutes of
limitation
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Intellectual Property Rights

Copyrights and Ownership of Deliverables: All
deliverable items preduced pursuant to this contract are
the exclusive property of the County The Contractor shail
not assert a claim of copyright or other property interest in
such deliverables.

Federal Intellectual Property Bankruptcy Protection
Act: The Parties agree that the County shall be entitied to
all rights and benefits of the Federal Intellectual Property
Bankruptcy Protection Act, Public Law 100-508, codified
at 11 U.S.C. 365 (n) and any amendments thereto.

Compliance with Applicable Laws

Compliance with Laws: The Contractor shall comply
with ail laws, ordinances, codes, rules, regulations, and
licensing requirements that are applicable to the conduct
of its business, including those of federal, state, and local
agencies having jurisdiction and/or authority.

Title VI, Civil Rights Compliance: In accordance with
Federal law and U.S. Department of Agriculture (USDA)
and US. Department of Health and Human Services
(HHS) policy, this institution is prohibited from
discriminating on the basis of race, color, national origin,
sex, age or disability. Under the Food Stamp Act and
USDA policy, discrimination s prohibited also on the basis
of religion or political beliefs,

Equal Employment Opportunity: The Contractor shall
comply with all federal and State laws relating to equal
employment opportunity.

Health Insurance Portability and Accountability Act
(HIPAA): The Contractor agrees that, if the County
determines that some or all of the activities within the
scope of this contract are subject to the Health
Insurance Portability and Accountability Act of 1586,

P.L 104-91, as amended ("HIPAA’), or its implementing
requlations, it will comply with the HIPAA requirements
and will execute such agreements and practices as the
County may require to ensure compliance

(a) Data Security: The Contractor shall adopt and
apply data security standards and procedures
that comply with alil applicable federal, state,
and local laws, regulations, and rules

(b) Duty to Report: The Contractor shall report a
suspected or confirmed secunty breach to the
local Department of Social Services/Human
Services Contract Administrator within twenty-
four {24) hours after the breach is first
discovered, provided that the Contractor shall
report a breach involving Social Security
Administration data or Internal Revenue Service

General Terms and Conditions rev 06-07-2015
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data within one (1) hour after the breach s first
discovered

(c) Cost Borne by Contractor: If any applicable
federal, state, or local law, regulation, or rule
requires the Contractor to give written notice of
a security breach to affected persons, the
Contractor shall bear the cost of the notice

Trafficking Victims Protection Act of 2000 :

The Contractor will comply with the requirements of
Section 106(g) of the Trafficking Victims Protection Act
of 2000, as amended (22 U.S.C. 7104)

Executive Order # 24: it is unlawful for any vendor,
contractor, subcontractor or supplier of the state to make
gifts or to give favors to any state employee. For
additional information regarding the specific requirements
and exemplions, contractors are encouraged to review
Executive Order 24 and G.S. Sec. 133-32.

Confidentiality

Confidentiality: Any information, data, instruments,
documents, studies or reports given to or prepared or
assembled by the Contractor under this agreement shall
be kept as confidential and not divuiged or made available
to any individual or organization without the prior written
approval of the County. The Contractor acknowledges that
in receiving, storing, processing or otherwise dealing with
any confidential information it wall safeguard and not
further disclose the information except as otherwise
provided in this contract.

Oversight

Access to Persons and Records: The State Auditor
shall have access to persons and records as a resultof all
confracts or grants entered into by State agencies or
political subdivisions in accordance with General Statute
147-64.7. Additionally, as the State funding authority, the
Department of Health and Human Services shall have
access to persons and records as a result of all contracts
or grants entered into by State agencies or pofitical
subdivisions

Record Retention: Records shall not be destroyed,
purged or disposed of without the express written consent
of the Division, State basic records retention policy
requires all grant records to be retained for a minimum of
five years or until ali audit exceptions have been resolved,
whichever is longer. If the contract is subject to federal
policy and regulations, record retention may be longer
than five years since records must be retained for a period
of three years foliowing submission of the final Federal
Financial Status Report, if applicable, or three years
following the submission of a revised final Federal
Financial Status Report. Also, if any litigation, claim,
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negotiation, audit, disallowance action, or other action
involving this Contract has been started before expiration
of the five-year retention period described above, the
records must be retained until completion of the action
and resolution of all issues which arise from it, or until the
end of the regular five-year period described above,
whichever is later. The record retention period for
Temporary Assistance for Needy Families (TANF) and
MEDICAID and Medical Assistance grants and programs
must be retained for a minimum of ten years,

Warranties and Certifications

Date and Time Warranty: The Contractor warrants that
the product(s) and service(s) furnished pursuant to this
contract {"product” includes, without limitation, any piece
of equipment, hardware, firmware, middleware, custom or
commercial software, or internal components,
subroutines, and interfaces therein) that perform any date
and/or time data recognition function, calculation, or
sequencing will support a four digit year format and will
provide accurate dateftime data and leap year
calcutations. This warranty shall survive the termination
or expiration of this contract

Certification Regarding Collection of Taxes: G.S. 143-
59.1 bars the Secretary of Administration from entering
into contracts with vendors that meet one of the conditions
of G.S. 105-164.8(b) and yet refuse to collect use taxes
on sales of tangible personal property to purchasers in
North Carolina. The conditions include: (a) maintenance
of a retail establishment or office; (b) presence of
representatives in the State that solicit sales or transact
business on behaif of the vendor; and (c) systematic
exploitation of the market by media-assisted, media-
facilitated, or media-solicited means. The Contractor
certifies that it and all of its affiliates (if any) collect all
required taxes

E-Verity

Pursuant to G.S. 14348.5 and G.S. 147-33.95(g), the
undersigned hereby certifies that the Contractor named
below, and the Contractor's subcontractors, complies with
the requirements of Article 2 of Chapter 64 of the NC
General Statutes, including the requirement for each
employer with more than 25 employees in North Carolina
to verify the work authorization of its employees through
the federal E-Verify system* E-Verify System Link

WWW USCIS GOV
Miscellaneous

Choice of Law: The validity of this contract and any of its
terms or provisions, as well as the rights and duties of the
parties to this contract, are governed by the laws of North
Carolina. The Contractor, by signing this contract, agrees
and submits, solely for matters concerning this Contract,
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to the exclusive jurisdiction of the courts of North Carolina
and agrees, solely for such purpose, that the exclusive
venue for any legal proceedings shall be the county is
which the contract originated. The place of this contract
and all transactions and agreements relating to it, and
their situs and forum, shall be the county where the
contract onginated, where all matters, whether sounding
in contract or tort, relating to the validity, construction,
interpretation, and enforcement shall be determined.

Amendment. This contract may not be amended orally or
by performance. Any amendment must be made in
written form and executed by duly authorzed
representatives of the County and the Contractor

Severability: In the event that a court of competent
junisdiction hoids that a provision or requirement of this
coniract violates any applicable law, each such provision
or requirement shall continue to be enforced to the extent
it is not in violation of law or is not otherwise
unenforceable and all other provisions and requirements
of this cantract shall remain in full force and effect

Headings: The Section and Paragraph headings in these
General Terms and Conditions are not material parts of
the agreement and should not be used to construe the
meaning thereof.

Time of the Essence: Time Is of the essence in the
performance of this contract.

Key Personnel: The Contractor shall not replace any of
the key personnel assigned to the performance of this
contract without the prior written approval of the County.
The term “key personnel” includes any and all persons
identified as such in the contract documents and any other
persons subsequently identified as key personnel by the
written agreement of the parties.

Care of Property: The Contractor agrees that it shall be
responsible for the proper custody and care of any
property furnished to it for use in connection with the
performance of this contract and will reimburse the County
for loss of, or damage to, such property. At the termination
of this contract, the Contractor shall contact the County for
instructions as to the disposition of such property and
shall comply with these instructions.

Travel Expenses: Reimbursement to the Contractor for
travel mileage, meals, lodging and other travel expenses
incurred in the performance of this contract shall not
exceed the rates established in County policy.

Sales/Use Tax Refunds: If eligible, the Contractor and
all subcontractors shall. {a) ask the North Carolina
Department of Revenue for a refund of all sales and use
taxes paid by them In the performance of this contract,
pursuant to G.S, 105-164.14, and (b) exclude all
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refundable sales and use taxes from all reportable Advertising: The Contractor shall not use the award of
expenditures before the expenses are entered in their this contract as a part of any news release or commercial
reimbursement reports. advertising
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“TTACHMENT B — Scope of Work Federal Tax Id. or SSN 56-1616962
Contract # N66201

A. CONTRACTOR INFORMATION

I. Contractor Agency Name: Interim HealthCare-Morris Group, Inc.

2. If different from Contract Administrator Information in General Contract:
Address (Same)

Telephone Number: 252-537-1500 Fax Number: Email:

3. Name of Program (s): HCCBG In Home Aide Services

4. Status: ( ) Public ( ) Private, Not for Profit (X) Prvate. For Profit
5. Contractor's Financial Reporting Year July 1, 2018 through June 30. 2019

B. Explanation of Services to be provided and to whom (include SIS Scrvice Code):

Provision of In Home Aide Level I, Level 11 and Level 111 (041, 042 and 045) as stated in the North Carolina
Service Standards.,

C. Rate per unit of Service (define the unit); Unit defined as | hour.

1. If Standard Fixed Rate, Maximum Allowable. (See Rates for Services C hart)

2. Negotiated County Rate.
Level 1, 1T & 11T $14.00 per hour

D. Number of units to be provided: Service hours per client per month will vary according to each of the client’s
needs,

E. Detail of Billing process and Time Frames: Interim Healthcare-Morris Group, Inc. is responsible for payment
of hours worked by the in-home aide. Invoices should be submitted on a monthly basis. Invoices are paid by
County Manager’s office on the 10" and 25™ of each month, depending upon the date invoices received in-
house. All invoices should be submitted to DSS by the 5" of each month. Northampton County DSS will
reimburse the Interim Healthcare-Morris Group, Inc. for services delivered as authorized. In-Home Aide services
are subject to the North Carolina Wage and Hour Act. Northampton County DSS will monitor Interim Healthcare-
Morris Group, Inc. contracts to assure the conditions of the contract on an annual basis or as needed.

F. Area to be served/Delivery site(s): Northampton County

n-Home Aide services means the provision of care for persons or assistance to persons
Contract-Scope of Work (7-2008) Page lof 3
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“« performing home management and/or personal care tasks that are essential to activities

daily living. Such tasks are performed to enable individuals to remain in their own
homes when they are unable to carry out these activities for themselves and when no
responsible person is available for these tasks,

It is the full responsibility of Interim Healthcare-Morris Group, Inc. to hire qualified in home aides to deliver the
contracted services.

Persons who are hired must be;

* Non-refatives who are age 18 and over and who are qualified to perform the tasks needed by the client
or relative of the client (parents, spouse. child or sibling) age 18 and over who gives up employment or
the opportunity for employment in order to perform the services and who are qualified to perform the
tasks needed by the client.

« Aides who work with clients whose service is paid for with Home and Community Care Block Grant
(HCCBG), Social Service Block Grant (SSBG), or State In-Home funds must have demonstrated
competence for the tasks they have been assigned to perform. The files maintained by the employing
agency should have written documentation of each aide’s competency to perform assigned tasks,

* Aides who perform tasks at Level Ill Personal Care must be registered as Nurse Aide | (NA 1) and listed
on the register maintained by the NC Division of Health Services Regulation (DHSR).

-

* Aides who perform tasks that would require them to be NA lls must have documentation that they were
competency tested to perform the tasks and were approved by the NC State Board of Nursing to perform
the tasks.

Supervision and evaluation of the In-home aide is the responsibility of the Interim Healthcare-Morris Group, Inc
and must, at a minimum, comply with requirements for the In-Home Aide Levels being provided. Northeastemn
Home Care is required to ensure that the in-home aides have received sufficient training in the level of tasks to
be performed before they are allowed to work independently. All Aides must have the Task Competency
demonstrated, dated and filed in the Agency's staff charts. All Level Il Clients must have a CNA working with
them. The In-Home Aide Provider Agency must keep individual staffing charts with the date of employment, the
dates of the 1* months Supervisor home visit, documentation of any other Supervisory visits as needed between
the Quarterly Reviews. Documentation of a home visit or telephone call within the 1* week of each new Aide
assignment needs to be in the file. Documentation of Quarterly visits for Level | and Level |l Clients. and
Supervisory Visits every 60 days for Level Ill Clients is needed in the file. There must be documentation of
monthly contact for Level Il and Level lll Clients in the file. All Supervisory visits and aide competency testing
must be conducted by the Agency's Nurse

Interim Healthcare-Morris Group, Inc. will provide documentation of aide supervision and competency testing to
(Agency) annually as part of routine contract monitoring.

Interim Healthcare-Morris Group, Inc. will establish and maintain a client record to include, assessment of
client's needs, In-Home Aide service pian, signed copy of Client Bill of Rights and authorization for services.

Assessments/ Reassessments for Level Il and Level 11l Clients will be completed and signed by the In-Home
Aide Agency's Nurse and the Adult Services Social Worker. Client or family member will sign a form or the
Assessment /Reassessment to show that it was conducted in the home.

uvarterly Reviews will be conducted every quarter except when a Reassessment is due. When a reassessment
1s completed, this will count as the quarterly review. Service Plans will be completed and signed by the In-Home
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Aide Agency's RN and the Adult Services Social Worker. Client or family member will sign the Service Plan as
2li. All changes in tasks will be documented and dated on the Service Plan.

Northampton County DSS will provide on-going social work case management including client assessments and
evaluation for continuing eligibility. Face to face visits with the client will be made at a minimum on a quarterly
basis by the Northampton County DSS social worker.

Interim Healthcare-Morris Group, Inc. and Northampton County DSS representatives will confer monthly or as
needed regarding services, delivery, or problems if applicable. Northampton County DSS will provide each client
or their representative with the name and phone number of their assigned In-Home Aide services social worker
and supervisor to have available in case they have any questions or problems, Interim Healthcare-Morris Group.
Inc. must be aware of and agree to abide by applicable confidentiality guidelines and civil rights compliance,

Assessments/Reassessments for Level 11 and Level 111 Clients will be completed and signed by the In-Home Aide
Agency’s RN and the Adult Services Social Worker, Client or family member will sign a form or the
Assessment/Reassessment to show that it was conducted in the home,

Quarterly Reviews will be conducted every quarter except when a Reassessment is due. Service Plans will be
completed and signed by the In-Home Aide Agency's RN and the Adult Services Social Worker. Chent or
family member will sign the Service Plan as well. All changes in tasks will be documented and dated on the
Service Plan.

All Aides must have the Task Competency demonstrated, dated and filed in the Agency’s staff charts. All Level
[1I Clients must have a CNA working with them. The In-Home Aide Provider Agency must keep individual
ffing charts with the date of employment, the dates of the 1 months Supervisor home visit, documentation of
any other Supervisory visits as needed between the Quarterly Reviews. Documentation of a home visit or
telephone call within the 1™ week of each new Aide assignment needs to be in the file. Documentation of
Quarterly visits for Level I and Level IT Clients. and Supervisory Visits every 60 days for Level 11 clients is
needed in the file. There must be documentation of monthly contact for Level 1l and Level 111 Clients in the file,

h Cﬁw
(Signature of County :\ull!oriud PemT)
1-3-1p rla-18

(Date Submitted) (Date Submitted)
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ATTACHMENT C

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS
AND CERTIFICATION REGARDING NONDISCRIMINATION

Northampton County Department of Social Services’Human Services

I. By execution of this Agreement the Contractor certifies that it will provide a drug-free
workplace by:

Al

E.

Publishing a statement notifying employees that the unlawful manufacture, distribution,
dispensing, possession or use of a controlled substance is prohibited in the Contractor’s
workplace and specifying the actions that will be taken against employees for violation of
such prohibition;

Establishing a drug-free awareness program to inform employees about:

(1) The dangers of drug abuse in the workplace:

{2) The Contractor’s policy of maintaining a drug-free workplace;

(3) Any available drug counseling, rehabilitation, and employee assistance programs; and

(4) The penalties that may be imposed upon employces for drug abuse violations
occurring in the workplace;

Making it a requirement that cach employee be engaied in the performance of the
agreement be given a copy of the statement required by paragraph (A);

. Notifying the employee in the statement required by paragraph (A) that, as a condition of

employment under the agreement, the employee will:
(1) Abide by the terms of the statement; and

(2) Notify the employer of any criminal drug statute conviction for a violation occurring
in the workplace no later than five days after such conviction;

Notifying the County within ten days after receiving notice under subparagraph (D)2)
from an employee or otherwise receiving actual notice of such conviction:

Taking one of the following actions, within 30 days of receiving notice under
subparagraph (D)(2), with respect to any employee who is so convicted:

(1) Taking appropriate personnel action against such an employee. up to and including
termination; or

(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or
rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement. or other appropriate agency; and

Federal Certification - Drug-Free Workplace & Nondiscrimination rev, 06-2015
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Making a good faith effort to continue to maintain a drug-free workplace through implementation
of paragraphs (A), (B), (C), (D), (E), and (F).

11, The site(s) for the performance of work done in connection with the specific agreement are
listed below:

1. 2526 Ward Boulevard
(Street address)

Wilson, NC 27893
{City. county. state, zip code)

(Street address)

(City, county, state, zip code)

Contractor will inform the County of any additional sites for performance of work under this
agreement.

False certification or violation of the certification shall be grounds for suspension of payment,
suspension or termination of grants. or government-wide Federal suspension or debarment
45 C.F.R. Section 82.510 Section 4 CFR Part 85, Section 85.615 and 86.620.

Certification Regarding Nondiscrimination

The Vendor certifies that it will comply with all Federal statutes relating to nondiscrimination.
These include but are not limited to: (a) Title VI of the Civil Rights Act of 1964 (P.1. 88-352)
which prohibits discrimination on the basis of race, color or national origin; (b) Title IX of the
Education Amendments of 1972, as amended (20 U.S.C. §§1681-1683, and 1685-1686), which
prohibits discrimination on the basis of sex: (c) Section 504 of the Rehabilitation Act of 1973, as
amended (29 U.S.C. §794), which prohibits discrimination on the basis of handicaps; (d) the Age
Discrimination Act of 1975, as amended (42 US.C. §§6101-6107), which prohibits
discrimination on the basis of age: (e) the Drug Abuse Office and Treatment Act of 1972 (P.L,
92-255), as amended, relating to nondiscrimination on the basis of drug abuse; (f) the
Comprehensive Alcohol Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act of
1970 (P.L. 91-616), as amended, relating to nondiscrimination on the basis of alcohol abuse or
alcoholism; (g) Title VIII of the Civil Rights Act of 1968 (42 U.S.C. §§3601 et seq.), as
amended, relating to nondiscrimination in the sale. rental or financing of housing; (h) the Food
Stamp Act and USDA policy, which prohibit discrimination on the basis of religion and political
beliefs; and (i) the requirements of any other nondiscrimination statutes which may apply to this
Agreement.

Federal Certification - Drug-Free Workplace & Nondiscrimination rev. 07-10
Page 2 of 3
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o Hesti(an- UotisGap Le1o-18 B

Agency/Organization

{Certification signature should be same as Contract signature.)

Federal Cenification - Drug-Free Workplace & Nondiscrimination rev. 07-10
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ATTACHMENT D
Conflict of Interest Policy

The Board of Directors/Trustees or other governing persons, officers, employees or agents are to avoid
any conflict of Interest, even the appearance of a conflict of Interest The Organization's Board of
Directors/Trustees or other governing body, officers, staff and agents are obligated to always act in the
best Interest of the organization, This cbligation requires that any Board member or other governing
person, officer, employee or agent, in the performance of Organization duties, seek only the furtherance
of the Organization mission. At all times, Board members or other governing persons, officers, employees
or agents, are prohibited from using their job title, the Organization's name or property, for private profit or
benefit

A. The Board members or other governing persans, officers, empioyees, or agents of the Organization
should neither solicit nor accept gratuities, favors, or anything of monetary value from current or potential
contractorsivendors, persons receiving benefits from the Organization or persons who may benefit from
the actions of any Board member or other governing person, officer, employee or agent. This is not
intended to preciude bona-fide Organization fund raising-activities.

B. A Board or other governing body member may, with the approval of Board or other governing body,
receive honoraria for lectures and other such activities while not acting in any official capacity for the
Organization. Officars may, with the approval of the Board or other governing body, receive honoraria for
lectures and other such activities while on personal days, compensatory time, annual leave, or leave
without pay. Employees may, with the prior written approval of their supervisor, receive honoraria for
lectures and other such activiies while on personal days, compensatory time, annual leave, or leave
without pay. If a Board or other governing body member, officer, employee or agent is acting in any
official capacity, honoraria received in connection with activities relating to the Organization are to be paid
to the Organization.

C. No Board member or other govemning person, officer, employee, or agent of the Organization shall
participate in the selection, award, or administration of a purchase or contract with a vendor where, to his
knowledge, any of the following has a financial interest in that purchase or contract

The Board member or other governing person, officer, employee, or agent:

Any member of their family by whote or half bicod, step or personal relationship or relative-in-iaw:
An organization in which any of the above is an officer, director, or employee;

A person or organization with whom any of the above individuals Is negotiating or has any
arrangement concerning prospective employment or contracts.

AN

D. Duty to Disclosure — Any conflict of interest, potental conflict of interest, or the appearance of a
conflict of interest is to be reported to the Board or other governing body or one's supervisor immediately,

E. Board Action -~ When a conflict of interest is relevant to a matter requiring action by the Board of
Directors/Trustees or other governing body. the Board member or other governing person, officer,
employee, or agent (person(s)) must disclose the existence of the conflict of interest and be given the
opportunity to disciose all material facts to the Board and members of committees with governing board
delegated powers considering the possible conflict of interest. After disclosure of all material facts, and
after any discussion with the person, he/she shall leave the governing board or committee meeting while
the determination of a conflict of interest is discussed and voted upon. The remaining board or committee
members shall decide if a conflict of interest exists. In addition, the person{s) shall not participate in the

Rev. 06-07-2015
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final defiberation or decision regarding the matter under consideration and shall leave the meeting dunng
the discussion of and vote of the Board of Directors/Trustees or other governing body

F. Violations of the Conflicts of Interest Policy — If the Board of Directors/Trustees or other governing
body has reasonable cause to believe a member, officer, employee or agent has failed to disclose actual
or possible confiicts of interest, it shall inform the person of the basis for such belief and afford the person
an opportunity to explain the alleged failure to disclose. If, after heaning the person's response and after
making further investigation as warranted by the circumstances. the Board of Directors/Trustees or other
governing body determines the member, officer, employee or agent has failed to disclose an actual or
possible conflict of interest, it shall take appropriate disciplinary and corrective action.

G Record of Conflict — The minutes of the governing board and all committees vath board delegated
powers shall contain.
The names of the persons who disclosed or otherwise were found to have an actual or possible
conflict of interest, the nature of the confiict of interest, any action taken to determine whether a
conflict of interest was present, and the govemning board's or committee’s decision as to whether
a conflict of interest in fact existed.

2, The names of the persons who were present for discussions and votes refating o the transaction
or arrangement that presents a possible confiict of interest, the content of the discussion,
including any alternatives to the transaction or arrangement, and a record of any votes taken In
connection with the proceedings.

oriis breup

NOTARIZED CONFLICT OF INTEREST POLICY

State of North Carolina
County of LA_. k\f-“v\

I, [‘ par i ‘_-_[_ 4 Pinde (a0 . Notary Public for said County and State. certify

that
Lisa Zube personally appeared before me this day and
acknowiedged
that he/she is i A s of
[ndeitmn |.+0 HACars [enter name of entity]

and by that autharity duly given and as the act of the Organization, affirmed that the foregomg Conflict of
Interest Policy was a?opled by the Board of Directors/Trustees or other goveming boedy in a meeting
heldonthe __ |D* dayof Sy | vl @
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~ ot .
Sworn to and subscribed before me this _ | " dayof __J g A

)

.
' ﬂi’—’)tfc 'Lubxl(-l._ 4 '-I:I..(C{¢p’§ I
y // (Official Seal) Notary Public

My Commission expires e o g, w7 2023

JUANITA ANDERSON
NOTARY PUBLIC
Wilson County
North Carolina
My Commission Expires Sepl. 17, 2022

Rev. 06-07-2015
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EALTHCARE.

OVERDUE TAXES
June 11, 2018
Department of Social Services
RE: Overdue Taxes
To Whom It May Concern;
We certify that Interim HealthCare — Morris Group, Inc. does not have any overdue tax
debts, as defined by N.C. G.S. 105-243.1, at the Federal, State or Local level. We
further understand that any person who makes a false statement in violation of N.C.GS,
143-62(b2), is guilty of a criminal offense punishable as provided by N.C.G.S. 143-
(b).
Sworn Statements:
Margaret Webb, CEQ/COO and Lisa Zube, Regional Director, of Interim HealthCare -
Morris Group, Inc. in the State of North Carolina, and that the foregoing certification is
true, accurate and complete to the best of our knowledge and was made and

subscribed by us. We also acknowledge and understand that any misuse of State
funds will be reported to the appropriate authorities and for authorities for further action.

mk(m} ]) : //&H/

Margaret f§. Webb, CEO/CTO

J’ﬁ&a M.Qubé,

Lisa Zube, Regional Director

Sworn to and subscribed before me on the date of the date and said certification:

'\,Zkzz w A (Zs._a/.a- T~ Commission Expires:—\él_ém.ém 122023

Nétary Signature and Seal

[ JUANITA ANDERSON
NOTARY PUBLIC
Wilson County
North Carolina
My Commission Explres Sapt. 17, 2022

25206 Ward Bivd, Wilson, NC 27803 » Tel: 252-243-7808, Fax: 252-243-7385
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ATTACHMENT F

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Northampton County Department of Social Services/Human Services

Certification for Contracts, Grants, Loans and Cooperative Agreements

Public Law 103-227, Part C-Environmental Tobacco Smoke, also known as the Pro-
Children Act of 1994 (Act), requires that smoking not be permitted in any portion of any
indoor facility owned or leased or contracted for by an entity and used routinely or
regularly for the provision of health, day care, education, or library services to children
under the age of I8, if the services are funded by Federal programs either directly or
through State or local governments, by Federal grant, contract, loan, or loan guarantee,
The law does not apply to children’s services provided in private residences, facilities
funded solely by Medicare or Medicaid funds, and portions of facilities used for inpatient
drug or alcohol treatment.  Failure to comply with the provisions of the law may result in
the imposition of a civil monetary penalty of up to $1.000 per day and/or the imposition
of an administrative compliance order on the responsible entity.

By signing and submitting this application, the Contractor certifies that it will comply
with the requirements of the Act. The Contractor further agrees that it will require the
language of this certification be included in any subawards which contain provisions for
children’s services and that all subgrantees shall certify accordingly.

’— L LS_ans-b o~ [2-18

Agcncy/Orgammuon

(Certification signature should be same as Contract signature.)

(Federal Certification-Environmental Tobacco Smoke)(6-2015) Page 1 of 1
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Attachment G
Northampton County Department of Social Services/Human Services
Certification Regarding Lobbying

Certification for Contracts, Grants, Loans and Cocperative Agreements

The undersigned certifies, to the bast of his or her knowledge and belief, that

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned,
to any person for influencing or attempting to influence an officer or empioyee of any Federal,
state or local government agency, a Member of Congress, a Member of the General Assembly.
an officer or employee of Congress, an officer or employee of the General Assembly, an
employee of a Member of Congress, or an employee of a Member of the General Assembly in
connection with the awarding of any Federal or state contract, the making of any Federal or state
grant. the making of any Federal or state loan, the entering into of any cooperative agreesment,
and the extension, continuation, renewal, amendment, or maodification of any Federal or state
contract, grant, loan, or cooperative agreement

If any funds other than Federal appropriated funds have been paid or will be paid to any persan
for influencing or attempting to influence an officer or employee of any Federal, state or iocal
government agency, a Member of Congress, a Member of the General Assembly, an officer or
employee of Cangress, an officer or employee of the General Assembly, an employee of a
Member of Congress, or an employee of a Member of the General Assembly in connection with
the awarding of any Federal or state contract, the making of any Federal or state grant, the
making of any Federal or state loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or medification of any Federal or state contract,
grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard
Form LLL, "Disclosure Form to Report Lobbying." in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the award
documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under
grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose
accordingly

This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered Into. Submission of this certification s a prerequisite for making
or entering into this transaction imposed by Section 1352, Title 31, U.S. Code Any person who
fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and
not more than $100,000 for each such failure.

(2

~—

(2

—

(4

—

Notwithstanding other pravisions of fedaral OMB Circulars-CFR Title 2, Grants and Agreements, Part
200, costs associated with the following activities are unaliowable:

Paragraph A,

{1) Attempts to influence the outcomes of any Federal, State, or kocal election, referendum, initiative,
or similar procedure, through in kind or cash contributions, endorsements, publicity, or simiar
activity,

(2) Establishing, administering, contributing to, or paying the expenses of a political party, campaign,
political action committee, or other organization established for the purpose of influencing the
outcomes of elections;

{3) Any attempt to influence: (i) The introduction of Federal or State legisiation; or (i) the enactment
or modification of any pending Federa! or State legislation through communication with any
member or employee of the Congress or State legistature (including efforts to influence State or

Federal Certification Regarding Lobbying (Rev. 6-2015)
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local officials to engage in similar lobbying activity), or with any Government official or employee
in connection with a decision to sign or veto enrolled legisiation,

{4) Any attempt to influence: (i) The introduction of Federal or State legisiation; or (i} the enactment
or medification of any pending Federal or State legisiation by preparing, distributing or using
publicity or propaganda, or by urging members of the general public or any segment thereof to
contribute to or participate in any mass demonstration. march, rally, fundraising drive, lobbying
campaign or letter writing or telephone campaign, or

(5) Legisiative limison activities, including attendance at legislative sessions or committee hearings,
gathering information regarding legisiation, and analyzing the effect of legisiation, when such
activities are carried on in support of or in knowing preparation for an effort to engage in
unaliowable lobbying

The faollowing activities as enumerated in Paragraph B are excepted from the coverage of Paragraph A:
Paragraph B.

(1) Providing a technical and factual presentation of information on a topic directly related to the
performance of a grant, contract or other agreement through hearing testimony, statements or
letters to the Congress or a State legislature, or subdivision, member, or cognizant staff member
thereof, in response to a documented request (including a Congressional Record notice
requesting testimony or statements for the record at a regularly scheduled hearing) made by the
recipient member, legislative body or subdivision, or a cognizant staff member thereof, provided
such information is readily obtainable and can be readily put in deliverable form: and further
provided that costs under this section for travel, lodging or meals are unallowable unless Incurred
to offer testimony at a regularly scheduled Congressional hearing pursuant to a written request
for such presentation made by the Chairman or Ranking Minaority Member of the Committee or
Subcommittee canducting such hearing.

(2) Any lobbying made unallowable by subparagraph A (3) to influence State legisiation in order to
directly reduce the cost. or to avoid material impairment of the organization's authority to perform
the grant, contract, or other agreement

{3) Any activity specifically authorized by statute to be undertaken with funds from the grant, contract,
or other agreement.

Paragraph C.

(1) When an organization seeks reimbursement for indirect costs, total lobbying costs shall be
separately identified in the indirect cost rate proposal, and thereafter treated as other unaliowable
activity costs in accordance with the procedures of subparagraph B.(3)

{2) Organizations shall submit, as part of the annual indirect cost rate proposal, a certification that
the requirements and standards of this paragraph have been complied with.

(3) Organizations shall maintain adequate records to demonstrate that the determination of costs as
téeing allowable or unallowable pursuant to this section complies with the requirements of this

ircular.

(4) Time logs, calendars, or similar records shall not be required to be created for purposes of
complying with this paragraph during any particular calendar month when: (1) the employee
engages in lobbying {as defined in subparagraphs (a) and (b)) 25 percent or less of the
empioyee's compensated hours of employment during that calendar month, and (2) within the
preceding five-year period, the organization has not materially misstated allowable or unallowable
costs of any nature, including legislative lobbying costs. When conditions (1) and (2} are met,
organizations are not required to establish records to support the allowability of claimed costs In
acdition to records already required or maintained. Also, when conditions (1) and (2) are met, the
absence of time logs, calendars, or similar records will not serve as a basis for disallowing costs
by contesting estimates of lobbying time spent by empicyees during a calendar month.

(5) Agencies shall establish procedures for resolving in advance, in consultation with OMB, any
significant questions or disagreements concerning the interpretation or application of this section.
Any such advance resolution shall be binding in any subsequent settlements, audits or
investigations with respect to that grant or contract for purposes of interpretation of this Circular;

Federal Certification Regarding Lobbying (Rev. 7-2008)

~




-949-2018

Contract # N66201
Interim 18-19

provided, however, that this shall not be construed to prevent a contractor or grantee from
contesting the lawfuiness of such a determination

Paragraph D.

Executive lobbying costs. Costs incurred in attempting to improperly influence either directly or
indirectly, an employee or officer of the Executive Branch of the Federal Government to give
consideration or to act regarding a sponsored agreement or a regulatory matter are unallowable
Improper influence means any influence that induces or tends to induce a Federal empioyee or officer
to give consideration or to act regarding a federally sponsored agreement or regulatory matter on any
basis other than the merits of the matter,

Signature i
Takﬁm.’ckaﬂa(ha;horhs&np_u;tw_
Agency/Organization Date

(Certification signature should be same as Contract signature )
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ATTACHMENT H

Northampton County Department of Social Services/Human Services

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY
AND VOLUNTARY EXCLUSION-LOWER TIER COVERED TRANSACTIONS

Instructions for Certification

1. By signing and submitting this proposal. the prospective lower tier participant is
providing the certification set out below.

2. The certification in this clause is a material representation of the fact upon which
reliance was placed when this transaction was entered into. 1 it is later determined that
the prospective lower tier participant knowingly rendered an erroneous certification. in
addition to other remedies available to the Federal Government, the department or agency
with which this transaction originated may pursue available remedies, including
suspension and/or debarment.

3. The prospective lower tier participant will provide immediate written notice to the
person to which the proposal is submitted if at any time the prospective lower tier
participant learns that its certification was erroneous when submitted or has become
erroneous by reason of changed circumstances.

4. The terms "covered transaction,” "debarred,” "suspended,” "ineligible." "lower tier
covered transaction," "participant,” "person,” "primary covered transaction,” "principal,”
"proposal,” and "voluntarily excluded," as used in this clause, have the meanings set out
in the Definitions and Coverage sections of rules implementing Exccutive Order 12549,
You may contact the person to which this proposal is submitted for assistance in
obtaining a copy of those regulations.

5. The prospective lower tier participant agrees by submitting this proposal that. should
the proposed covered transaction be entered into, it shall not knowingly enter any lower
tier covered transaction with a person who is debarred, suspended, determined incligible
or voluntarily excluded from participation in this covered transaction unless authorized by
the department or agency with which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this proposal that
it will include this clause titled "Certification Regarding Debarment. Suspension,
Ineligibility and Voluntary Exclusion - Lower Tier Covered Transaction,” without
maodification. in all lower tier covered transactions and in all solicitations for lower tier
covered transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective
participant in a lower tier covered transaction that it is not debarred, suspended,

(Federal Certification-Debarment)(06/2015) Page 1 of 2
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ineligible, or voluntarily excluded from covered transaction, unless it knows that the
certification is erroneous. A participant may decide the method and frequency of which it
determines the eligibility of its principals. Each participant may, but is not required (o,
check the Nonprocurement List.

8. Nothing contained in the foregoing shall be construed to require establishment of a
system of records in order to render in good faith the certification required by this clause.
The knowledge and information of a participant is not required to exceed that which is
normally possessed by a prudent person in the ordinary course of business dealings.

9. Except for transactions authorized in paragraph 5 of these instructions, if a
participant in a covered transaction knowingly enters into a fower tier covered transaction
with a person who is suspended, debarred, ineligible, or voluntarily excluded from
participation in this transaction. in addition to other remedies available to the Federal
Government. the department or agency with which this transaction originated may pursue
available remedies, including suspension, and/or debarment.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions

(1) The prospective lower tier participant certifies, by submission of this proposal, that
neither it nor its principals is presently debarred, suspended. proposed for debarment,
declared ineligible, or voluntarily excluded from participation in this transaction by any
Federal department or agency.

(2) Where the prospective lower tier participant is unable to certify to any of the
statements in this certification, such prospective participant shall attach an explanation to
this proposal.

Signa;un: : ; Ti%gﬁ
Agency/Organization %ate !

(Certification signature should be same as Contract signature.)

(Federal Certification - Debarment) (07/08) Page 2 of 2
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This document will be used to determine if you have a business associate relationship with a contractor. This form should be
completed on all contracts that have a HIPPA covered health care component. This would inciude all health related mformation.

Contractor: Interim Contract Number: N66201 Date: 7/1/18
HIPPA ASSESSMENT FORM
Questions Notes Steps
1. Has a relationship been initiated Yes YES—Go 1o Question 2.

allows the contractor to perform a
function or activity for, or on behalf of.
County Department of Social Services
HIPPA covered health care component?

NO—Stop. There is no business
associate relationship.

2. Is the function or service to be Yes
rendered by the contractor on an activity
other than treatment of clients?

NOTE: The sharing of
Individually identifiable
health information with
another treatment contractor
for treatment purposes only
does not require a business
associate agreement, See 435
CFR §164.502(e)(1)(ii)(A)

YES—Go to Question 3.
NO-—Stop, There is no business
associate relationship.

3. Does the function or service 1o No
be rendered by the contractor involve the

NOTE: Data that does not
contain A County

YES--Go to Question 4,
NO—Stop. There is no business

component, using the component’s
resources and following the component’s
policies and procedures?

utilizing the component’s
resources and following the
component’s policies and
procedures, the person
rendering such services is
considered a member of the
component’s workforee, and
is required to comply with
the component’s privacy
policies and procedures. No
business associate agreement
is required.

use or disclosure of the County Department of Social associate relationship,
Department of Social Services Services individually
individually identifiable health identifiable health
information? information is not covered by

HIPPA and thus does not

have to be protected through

a business associate

agreement.

4, Are the services rendered by Select NOTES: Whenever a service | NO—Got Question 3.
staff from the contractor performed on the | is rendered on the premises YES—Stop. There is not business
premises of the covered health care of a covered component, associate relationship.

5. Is the contractor performing a  Select
type(s) of function/activity for or on the
behalf of the County Department of
“ocial Services HIPPA covered health

Check appropriate service(s):
[[] Attorney Representing
Agency

[] Benefits Management

YES—You have identified a business
associate relationship. The specified
function/activity, which involves the
sharing of individually identifiable
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| component that is dircctly related to the
covered health component’s continued
operation?

[] Patient Accounts Billing
[_] Claims Processing

[[] Claims Administration
[_] Bill Collections

[] Professional Services
[] Special Population
Assessments

[[] Data Analysis

["] Data Processing

["] Data Administration
[]JICAHO

[] Council on Accreditation
[] Re-pricing

[] Rate Setting

[[] Practice Management
[_] Software Support

[] Utilization Review

[ Quality Assurance
Contract Analysis

[[] Central Office
Supervision

Security

Dictary

Machine Maintenance
Facility Maintenance
Landscaping
Housekeeping
Hardware Support
Audits/Surveys
Purchasing

LOOO0OO0000

health information, is provided by the |
contractor. This constitutes a business
associate relationship as such
information must be protected the same
as required of the HIPPA covered health
care component. There are two types of
business associate relationships:
External Business Associate
relationships: You have indentified an
External business associate refationship
if you are contracting with any entity
outside city, county or state government.
A Business Associate Addendum must
be signed and included with the
contract. If you are completing a
Memorandum of Agreement (MOA)
with a governmental entity the

Government Associate Addendum must
be utilized.

NO—STOP. There is no business
associate relationship.

ADDITIONAL REQUIRMENTS

NOTE: Make sure all county
requirements are met for internally
notifying the correct parties for Extemal
and Internal Business Associates

Rev: 7-1-2013
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ATTACHMENT J
CERTIFICATION REGARDING TRANSPORTATION
Northampton County Department of Social Services/Human Services

By execution of this Agreement the Contractor certifies that it will provide safe client transportation
by:

I, Insuring that all drivers (including employees. contractors, contractor’s employees. and
volunteers) shall be at least 18 years of age:

2. Insuring that all drivers (including employees, contractors, contractor's employees, and
volunteers) shall be licensed 1o operate the specific vehicle used in transporting clients in
accordance with Chapter 20-7 of the General Statutes of North Carolina and the Division of

Motor Vehicle requirements;

3. Insuring that all vehicles transporting clients shall have at least the minimum level of
liability insurance appropriate for the type of vehicle as defined by Article 7, Rule R2-36 of
the North Carolina Utilities Commission;

4. Insuring that the contractor shall have written policies and procedures regarding how drivers
handle and report client emergencies and/or vehicle crashes involving clients to contractor
and how contractor notifies the Northampton County Department of Social Services:

5. Insuring that no more than one quarter of onc percent of all trips be missed by the contractor
during the course of the contract period; (Medicaid only)

6. Insuring that that no more than five percent (5%) of trips should be late for recipient drop off
to their appointment per month; (Medicaid only)

~

Contractor will maintain records documenting the following (County may require contractor
to provide):
a. Valid current copies of Drivers License for all drivers:
b. Current valid Vehicle Registration, for all vehicles transporting clients;
¢. Driving records for all drivers for the past three years and with annual updates;
d. Criminal Background checks through North Carolina Law Enforcement or NCIC
prior to employment and every three years thereafier;
e. Aleohol and Drug Testing policy 1o meet the Federal Transit Authority guidelines.

8. Disclosing, at the outset of the contract, upon renewal and upon request, any criminal
convictions or other reasons for disqualifications from participation in Medicare. Medicaid
or Title XX programs (signature on this form confirms this statement).

Signature é 'rmﬁ S
Agency/Organization Da

(Certification signature should be same as Contract signature. )

Transportation Certification (06-2015) Page 1 of |

-954-2018
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ATTACHMENT K
What is a Private Non Profit Agency?

Answer: A private non profit is an organization that is incorporated under State law and whose purpose is
not to make a profit, but rather to further a charitable, civic, religious, scientific, or other lawful purpose
The Secretary of State's office grants corporate status to organizations in North Carolina,

What is a 501(c){3) designation?

Answer: When the agency becomes a state private non peofit corporation, it can then apply for 501(c)3)
designation through the IRS. Once the IRS grants 501(c)(3) status, the organization is exempt from
certain taxes and any donations to the charitable organization are tax deductible Many indlviduals and
organizations prefer to make donations to 501(c)(3) private non profits.

Who can obtain a 501(c)(3) designation?

Answer: Any organization or group can apply for 501(c)(3) status, provided their charter or mission
focuses on the non profit's objective.

Another option is to apply for a 508(a)(1) status which falls under the 501(c)(3) umbrella. Being a
509(a)(1) designates an organization as a tax-free public charity that receives most of its support from a
governmental unit or from the general public. Becoming a 509(a)(1) provides public recognition of tax-
exempt status, advance assurance to donors of deductibility of contributions, exemption from certain
State and federal taxes, and non profit mailing privileges. Organizations that typically qualify are
churches, educational institutions, hospitals, and governmental units.

How does a Private Non Profit obtain Tax Exempt Status?

EO Web Site [ www i3 gov/eo)

IRS TE/GE Customer Service

You may direct technical and procedural questions conceming charities and other nonprofit arganizations,
including questions about your tax-exempt status and tax liability, to the IRS Tax Exempt and
Gevernment Entities Customer Account Services at (877) 828-5500 (toll-free number)

If you prefer 1o write, you may write at

Internal Revenue Service

Exempt Organizations Determinations

P.O. Box 2508
Cincinnati, OH 45201

You may also contact the Taxpayer Advocale Service, an independent organization within the IRS that

helps taxpayers resolve problems with the IRS and recommends changes that will prevent probiems.

A private non profit must apply to the IRS for tax exempt status To qualify, applicants must complete and
submit to the IRS Form 1023. Once federal tax exempt status is granted, the private non profit applies for
State tax exempt status by completing Form CD-435 and submitting it to the N, C. Department of
Revenue.

What must a County Department of Soclal Services/Human Services do?

Answer: Verify the Tax Exempt Letter. Check date for expiration and check If current address of agency
is reflected.

Revised 06-2015
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Attachment L
Notice of Certain Reporting and Audit Requirements

Grantee shall comply with all rules and reporting requirements established by statute or administrative
rules. All reports must be submitted to the addresses below

The applicable prescribed requirements are found In North Carolina General Statute 143C-6-22 & 23
entitied "Use of State Funds by Non-State Entities” and Implementation of Required Rules, 09 NCAC 03M
.0102 -0802, North Carolina Administrative Code, issued September 2005

The Conlractor’s fiscal year runs from July 1, 2018 to June 30, 2018.

G.S. 143C-6-23 requires every nongovernmental entity that receives State or Federal pass-through grant
funds directly from a State agency to file annual reports on how those grant funds were used There are
3 reporting levels which are determined by the total direct grant receipts from all State agencies in your
fiscal year.

* Level 1. Less than $25,000
* Level 2 At least $25,000 but less than $500,000
* Levei 3: $500,000 or more

A grantee's reporting date is determined by its fiscal year end and the total funding received directly from
all State agencies. For those grantees receiving less than $500,000, the due date is 6 months from its
fiscal year end. For those receiving $500,000 or more, the due date is 9 months from its fiscal year end
In addition to the reports, grantees receiving $500,000 or more must submit a yeliow book audit in
electronic or hard copy to the Office of the State Auditor and to all funding State agencies at the
addresses below.

All annual grantee reports required by GS 143C-6-23 must be completed online at
www.NCGrants gov, The online reporting system will automatically place your organization on the
Noncompliance list If your reports have not been completed in www NCGrants gov by your required due
date.

To access the online grants reporting system go to www N CGrants gov and chick on the LOGIN tab at the
top of the page. You must have a NCID to access the online reporting system To obtain a user manual
or request assistance with the system please go to hips ! www negrants aowNCGrants/Halp isp. ' You
can also email requests for assistance directly to NCGrants @osbm ne gov,

Once you have logged in you will see your “Grantee Summary / Data Entry Screen”,

¢ Your summary screen will identify your correct level of reporting, i.e., Level 1, 2 or 3, based on
the State grant funds paid to your organization during your fiscal year

¢ The summary will show all the grants contained In the wuw N CGrants qov system that have been
awarded to your organization, The program will automatically provide links to the reports that
correspond to your reporting level, and only those reports, for each grant, Check to make sure
that the grant(s) shown in the system correspond with what you show as having received from
each agency for your fiscal year.

¢ If you have questions, need help in resolving any differences between your records and online
reporting system or need corrections to be made to the data you enter, send an e-mail to
NCGranls@ostm no goy to request help

All grantees must file their required reports onlfine at v

COrants goy without exception

IMPORTANT NOTE FOR AUDITS
(REV. 7-10) 1
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If you expend more than $500,000 in Federal grant funds from all sources, then you must have an A-133
single audit performed If you are at this level for federal reporting and you are required to file a yellow
book audit with the State under G S. 143C-6-23, then you may substitute the A-133 audit for the yellow
book audit.

I you are required to have an A-133 audit performed and you receive any Federal grant funds passed
through the North Carolina Department of Health and Human Services, you are required to file the A-133
audit with the North Carolina Department of Health and Human Service.

If you expend more than $500,000 and you are required to file a yellow book audit with the State Auditor
under G.S, 143C-6-23, then you are also required to file the yellow book audit with the North Carofina
Department of Health and Human Service

A planned enhancement to the system |s the capability for the grantee to directly upload a pdf version of
their audit directly into the online system where it will be accessible to both the funding agency/agencies
and the Office of the State Auditor.

Piease send the required audit to the following address:

Mail to: DHHS Office of the Controller
Attention: Audit Resolution
2019 Mail Servica Center
Raleigh, NC 27658-2019

Or direct delivery to: 1050 Umstead Drive
Raleigh, NC 27608

Equipment Purchased with Contract Funds:

Title to equipment costing in excess of $500.00 acquired by the Contractar with funds from this contract
shall vest in the Contractor, subject to the following conditions.

A. The Contractor shall use the equipment in the project or program for which it was acquired as
long as needed. When equipment is no longer needed for the original project or program or if
operations are discontinued, or at the termination of this contract the Contractor shall contact
the Division for written instructions regarding disposition of equipment.

B. With the prior written approval of the Division, the Contractor may use the equipment to be
replaced as trade-in against replacement equipment or may sell sald equipment and use the
proceeds to offset the costs of replacement equipment.

C. For equipment costing in excess of $500.00, equipment controls and procedures shall include
at a minimum the following:

1. Detailed equipment records shall be maintained which accurately include the:

a. Description and location of the equipment, serial number, acquisition
date/cost, useful life and depreciation rate;

b. Source/percentage of funding for purchase and restrictions as to use or
disposition; and

c. Disposition data, which includes date of disposal and sales price or method
used to determine fair market vaiue,

(REV. 7-10) 2
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D. The Contractor shall ensure all subcontractors are notified of their responsbility to comply with

2. Equipment shall be assigned a control number in the accounting records and shall be
tagged Individually with a permanent identification number

3. Biennially, a physical inventory of equipment shall be taken and results compared to
accounting and fixed asset records. Any discrepancy shall immediately be brought to
the attention of management and the governing board.

4. A control system shall be in place to ensure adequate safeguards to prevent loss,
damage, or theft of equipment and shall provide for full documentation and
investigation of any loss or theft,

§. Adequate maintenance procedures shall be implemented to ensure that equipment is
maintained in good condition

6, Procedures shall be implemented which ensure that adequate insurance coverage is
maintained on all equipment. A review of coverage amounts shall be conducted on a
pericdic basis, preferably at least annually

the equipment conditions specified in this section

{REV.7-10)

-958-2018




Reporting Requirements of N. C. General Statute 143C-6.23

Use these charts to determine GS 143C-6.23 reporting requirements.

Total Funds Reports Due Reports
from All State | (Key all reports into online reporting system at Due Date
Agencies wowew NCGrants gov |, including online submission of the

audit when the system has the capability). Until that

point, audits should be mailed to both the Office of the

State Auditor and the NC Department of Health and

Human Services (DHHS).) A

+ Certification Within 6 months
Level 1 * State Grants Compliance Reporting of entity's fiscal
$1-524,999 Receipt of < $25,000.* year end

* Certification Within 6 months |
Level 2 * State Grants Compliance Reporting of entity's fiscal
$25,000 - Receipt of >= $25,000 year end
$499,999 * Schedule of Receipts and Expenditures*

s Program Activities and Accomplishments |

* Certification Withiq 9 months
Level 3  State Grants Compliance Reporting Receipt of entity’s fiscal
$500,000 or more of >= $25.000 year end

* Audit [A-133 Single Audit if >= $500,000 in federal

funds or Yellow Book Audit]
¢ Schedule of Federal and State Awards (May be
included in the audit)
* Program Activities and Accomplishments

Use this chart to determine where to send copies of GS 143C-6.23 reports.

Grantees receiving $500,000 or | Mail to: DHHS Office of the Controller
more must send one copy of Attention: Audit Resolution
each audit report to DHHS, 2018 Mail Service Center
Raleigh, NC 27699-2019
Or direct delivery to: 1050 Umstead Drive
Raleigh, NC 27606

Grantees receiving $500,000 or | Mail to: Office of the State Auditor
more must send one copy of 20601 Mail Service Center
each audit report to the Raleigh, NC 27699-0601
State Auditor, ) ) )

Or direct defivery to. 2 South Salisbury Street
In addition, grantees must submit Raleigh, NC 27603
copies of their audits to
www NCGrants.gov for
compliance purposes.

(REV. 7-10)
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Attachment M

State Certification
Contractor Certifications Required by North Carolina Law
Instructions

The person who signs this document should read the text of the statutes ksted below and consult with counsel and other
knowledgeable persons before signing.

M

(2)

The text of Article 2 of Chapter 64 of the North Carolina General Statutes can be found online at

hup /e ncga state. ne us/Enacted| agisiaton/Statutes/POF/ByArticie/Chapter 84/Articla 2 pd

The text of G.S, 105-164.8(b) can be found online at:

bitp /wiww ncga state ng us/Enactedl egisiation/Statutes/POF/BySection/Chapter 105/GS 105-164 8 pdf

The text of G.S. 143-48.5 (S L. 2013-418, &. 2.(d)) can be found online at

nitp./wwwe ncga state ne.us/Sessigns/201 3/Bilks/Mouse/PDF/H788v6 padf

The text of G.S. 143-59.1 can be found online at.

hitp feeww. nogs state ne us/ErnactedL egislation/Statules/POF!BySection/Chaptat 143/GS  143-59 1 pdf

The text of G.S. 143.59.2 can be found online at.
ntip. llwanw nega state nc us/EnactedLeqisistion/Statuies/PDF/BySection/Chapter 143/GS 143-58 2 pdf
The text of G.S. 147-33.95(g) (S.L 2013-418, s. 2, (e)) can be found online at

htto/iwww nggg siate nc usiSessions/2013{Bilis/House/PDF/H 788y pdf
Certifications

Pursuant to G.S. 143-48.5 and G.S. 147-33.95(g), the undersigned hereby certifies that the Contractor named
below, and the Contractor's subcontractors, complies with the requirements of Article 2 of Chapter 64 of the NC
General Statutes, including the requirement for each employer with more than 25 employees in North Carolina to
verify the work authorization of its employees through the federal E-Verify system " E-Verify System Link:

WWwW USCIS QoY

Local government is specifically exempt from Article 2 of Chapter 64 of the North Carolina General Statutes
However, local government is subject to and must comply with North Carolina General Statute §153A-99.1
which states in part as follows;

Counties Must Use E-Verify. - Each county shall register and participate in E-Verify to verify the work
authorization of new employees hired to work in the United States.

Pursuant to G.S. 143-59.1(b), the undersigned hereby certifies that the Contractor named below is not an
“ineligible Contractor” as set forth in G.S. 143-59.1(a) because;

(a) Neither the Contractor nor any of its affiliates has refused to collect the use tax levied under Article 5 of
Chapter 105 of the General Statutes on its sales deliverad to North Carolina when the sales met one or
more of the conditions of G.S. 105-164 8(b); and

(b)  [check one of the following boxes)

Contractor Certifications Required by North Carolina Law Page 1 of 2
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(I} Neither the Contractor nor any of its affiliates has incorporated or reincorporated in a “tax haven
country” as set forth in G.S. 143-59.1(c) (2) after December 31, 2001; or

O The Contractor or one of its affiliates has incorporated or reincorporated in 2 “tax haven country’
as set forth in G.S. 143-59.1(cl2) after December 31, 2001 but the Unded States is not the
principal market for the public trading of the stock of the corporation incorporated in the tax haven
country.

(3) Pursuant to G.S. 143-59.2(b), the undersigned hereby cenifies that nane of the Contractor's officers, directors. or
owners (if the Contractor is an unincorporated business entity) has been convicted of any violation of Chapter 784
of the General Statutes or the Secuniies Act of 1933 or the Securities Exchange Act of 1934 within 10 years
immediately pricr to the date of the bid solicitation.

(4) The undersigned hereby certifies further that:

(a) He or she is a duly authorized representative of the Contractor named below;

(b)  He or she is authorized to make, and does hereby make, the foregoing certifications on behalf of the
Contractor; and

(c) He or she understands that any person who knowingly submits a false certification in response to the
requirements of G.S, 143-59 1and -59.2 shall be guiity of a Ciass | felony.

"bon% s Name = u
_hisa lLacke 61216
Signature of Contra Authorized Agent Date

_Lisa M Zube ' i v

Printed Name of Cqmracrgors Authonz: Agent itle

Gt wake 2 XAonuuals fyea Wangoer

Signature of Witness A Title J
CO(\\\VCA R S)/LUH (e-12-1%

Printed Name of Witness ' Date

The witness should be present when the Contractor's Authorized Agent signs this certification and should sian and date
this document Immediately thereafter

Contractor Certifications Required by North Carolina Law Page 2 of 2




ATTACHMENT N
Northampton County Department of Social Services/Human Services

CERTIFICATION REGARDING NONDISCRIMINATION, CLEAN AIR ACT,
CLEAN WATER ACT

Certification Regarding Nondiscrimination

The Contractor certifies that it will comply with il Federat statutes relating to nondiscrimination.
These include but are not limited to: (a) Title VI of the Civil Rights Act of 1984 (P.L. 88-352) which
prohibits discrimination on the basis of race, color or national origin; (b) Title IX of the Education
Amendments of 1972, as amended (20 U.S.C. §§1681-1683, and 1685-1686), which prohibits
discrimination on the basis of sex; (c) Section 504 of the Rehabilitation Act of 1973, as amended
(29 U.S.C. §794), which prohibits discrimination on the basis of handicaps; (d) the Age
Discrimination Act of 1975, as amended (42 U.S.C. §§6101-6107), which prohibits discrimination
on the basis of age. (e) the Drug Abuse Office and Treatment Act of 1972 (P.L. 92.255), as
amended, relating to nondiscrimination on the basis of drug abuse; (f) the Comprehensive Alcohol
Abuse and Alcoholism Prevention, Treatment and Rehabilitation Act of 1970 (P.L. 91-616), as
amended, relating to nondiscrimination on the basis of alcohol abuse or alcoholism; (g) Title Vill
of the Civil Rights Act of 1968 (42 USC. §§3601 et seq) as amended, relating to
nondiscrimination in the sale, rental or financing of housing; (h) the Food Stamp Act and USDA
poficy, which prohibit discrimination on the basis of religion and political beliefs, and (i) the
requirements of any other nondiscrimination statutes which may apply to this Agreement.

The Contractor must comply with Executive Order 11248, entitied “Equal Employment
Opportunity,” as amended by Executive Order 11375, and as supplemented by the Department of
Labor Regulations (41 CFR Part 60). The Executive Order prohibits federal contractors and
federally-assisted construction contractors and subcontractors who da over $10,000 in
Government business in ene year from discriminating in employment decisions on the basis of
race, color, religion, sex, or national origin. The Executive Order also requires Government
confractors to take affirmative action to ensure that equal opportunity is provided in all aspects of
their employment.

Meaningful Access for LEP Individuals: The Contractor that participate in the SNAP must take

reasonable steps to ensure that LEP persons have meaningful access to programs, services, and
benefits. This includes the requirement to provide bilingual program information and certification
materials and interpretation services to single language minarities in certain project areas. SNAP
Contractors that do not provide meaningful access for LEP individuals risk violating prohibitions
against discnmination based on National Origin In the Food and Nutrition Act of 2008, as
amended, Title VI of the Civil Rights Act of 1964 (Titie Vi) and SNAP program regulations at 7
CFR 272A(b). They aiso risk noncompliance with the USDA poicy guidance titied, "Guidance to
Federal Financial Assistance Recipients Regarding Title VI Prohibition Against National Origin
Discrimination Affecting Limited English Proficient Persons®, published in 79 FR 70771 - 70784
(November 28, 2014).

The Contractor should develop an implementing pian to address the language assistance needs
of the LEP population served, This may include contracting for oral interpretation services, hiring
bdingual staff, arranging telephone interpreters and/or language lines, coordinating community
volunteers, translating vital documents, and providing written notice that language services are
available in appropriate languages. Quality and accuracy of the language sefvice is critical in order
to avoid serious consequences to the LEP person and to the recipient. LEP needs should be
considered in developing budgets and front line staff should understand how to obtain language
assistance services. For additional assistance and information regarding LEP matiers, please
also visit e [y oo gov

(Federal Certification-Non-Discrimination, Clean Air, Clean Water) (01/2018)Page | of 4
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Lommctor

i unity Access for P ith Di ities: The Contractor must also
ensure equal opportunity access for persons with disabilities. This includes ensuring that
communications with applicants, participants, members of the public, and companions with
disabilities are as effective as communications with people without disabilities. Contractors that do
not provide persons with disabilities equal opportunity access to programs may risk violating
prohibitions against disability discrimination in the Rehabilitation Act of 1978, the American with
Disabilities Act (ADA) of 1980, as amended, and SNAP program regulations
DOJ published revised final requlations implementing Titie Il and Title 11! of the ADA on
September 15, 2010. These regulations are codified at 28 CFR Part 35 "Nondiscrimination on the
Basis of Disability in State and Local Government Services” and at 28 CFR Part 36
“Nondiscrimination on the Basis of Disability in Public Accommodations and Commercial
Facilities”. In accordance with the implementing reguiations, Contractors must provide auxiliary
aids and services where necessary to ensure effective communication and equal opportunity
access to program benefits for individuals with disabilities. The type of auxiliary aids and services
required will vary, but a Contractor may not require an individual with a disability to bring another
Individual te interpret, and may rely on a person accompanying a disabled individual only in limited
circumstances. When a Contractor communicates with applicants and beneficiaries by telephone,
it must provide text telephone services (ITY) or have access to an equally effective electronic
telecommunications system to communicate with individuals who are deaf, hard of hearing, or
hearing impaired. Contractors must also ensure that interested persons, including persons with
impaired vision or hearing, can obtain information as to the existence and location of accessible
services, activities, and facilities, For more information, please visit the ADA website:
hitp:/iwww.ada.gov.

IV. The Clean Air Act, Section 306; 42 U.S.C. §7401 et seq,. (1970)

a. No Federal agency may enter into any contract with any persan who is convicted of any
offense under section 113(c) for the procurement of goods, materials, and services to
perform such contract at any facility at which the violation which gave rise to such
conviction occurred if such facility is owned, leased, or supervised by such person. The
prohibition in the preceding sentence shall continue until the Administrator certifies that
the condition giving rise to such a corviction has been corrected. For convictions arising
under section 113(c)(2), the condition giving rise to the conviction also shall be
considered to include any substantive violation of this Act associated with the viclation of
113(c)(2). The Administrator may extend this prohibition to other facilities owned or
operated by the convicted person.

b. The Administrator shall establish procedures to provide all Federal agencies with the
notification necessary for the purposes of subsection (a).

¢ In order to implement the purposes and policy of this Act to protect and enhance the
quality of the Nation's air, the President shall, not more than 180 days after enactment of
the Clean Air Amendments of 1970 cause to be issued an order (1) requiring each
Federal agency authorized to enter into contracts and each Federal agency which is
empowered to extend Federal assistance by way of grant, loan, or contract to effectuate
the purpose and policy of this Act in such contracting or assistance activities, and (2)
setting forth procedures, sanctions, penalties, and such other provisions, as the President
determines necessary to carry out such requirement.

d. The President may exempt any contract, loan, or grant from all or part of the provisions of
this section where he determines such exemption is necessary in the paramount interest
of the United States and he shall notify the Congress of such exemption,

@. The President shall annually report to the Congress on measures taken toward
implementing the purpose and intent of this section, including but not limited to the
progress and problems asscciated with implementation of this section. [42 U.S.C. 7606]

(Federal Certification-Non-Discrimination. Clean Air, Clean Water) (01/2018)Page 2 of 4
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V. The Clean Water Act; 33 U.S.C. §1251 et seq. (1972)

a No Federal agency may enter into any contract with any person who has been convicted
of any offense under Section 309(c) of this Act far the procurement of goods, materials,
and services if such contract is to be performed at any facility at which the viokation which
gave rise to such conviction occurred, and if such facility is owned, leased, or supervised
by such person. The prohibition in preceding sentence shall continue until the
Administrator certifies that the condition giving rise to such conviction has been corrected.

b. The Administrator shall establish procedures to provide all Federal agencies with the
notification necessary for the purposes of subsection (a) of this section.

¢ Inorder to implement the purposes and policy of this Act to protect and enhance the
quality of the Nation's water, the President shall, not more than 180 days after the
enactment of this Act, cause to be issued an order:

(i) requiring each Federal agency authorized to enter into contracts and each Federal
agency which is empowered to extend Federal assistance by way of grant, loan, or
contract to effectuate the purpose and policy of this Act in such contracting or assistance
activities, and

(ii) setting forth procedures, sanctions, penalties, and such other provisions, as the
President determines necessary to carry out such requirement.

d. The President may exempt any contract, loan, or grant from all or part of the provisions of
this section where he determines such exemption is necessary in the paramount interest
of the United States and he shall notify the Cangress of such exemption

e The President shall annually report to the Congress on measures taken in compliance
with the purpose and intent of this section, including, but not limited to, the progress and
problems associated with such compliance.

. No certification by & contractor, and no contract clause, may be required in the case of a
contract for the acquisition of commercial items in order to implement a prohibition or
requirement of this section or a prohidition or requirement issued in the implementation of
this section

g. In paragraph (1), the term “commercial item" has the meaning given such term in section
4(12) of the Office of Federal Procurement Policy Act (41 U.S.C. 403(12))

Bss L2k Rucjard) Diyach.
Signature < Title

(Federal Centification-Non-Discrimination, Clean Air, Clean Water) (01/2018)Page 3 of 4
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Tnleim HealdnCareMaris Group -8

Agency/Organization Date

(Certification signature should be same as Contract signature.)

(Federal Certification-Non-Discrimination, Clean Air. Clean Water) (01/2018)Page 4 of 4
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Ad Valorem Tax Appeals:

Mrs. Cathy Allen, Tax Administrator, appeared before the Board to obtain approval to release or
refund Ad Valorem taxes assessed in the amount of $1,635.61 on fourteen (14) appeals.

A motion was made by Geneva Faulkner and seconded by Fannie Greene to approve the release
or refund of Ad Valorem taxes assessed in the amount of $1,635.61 on fourteen (14) appeals.
Question Called: All present voting yes. Motion carried.

PLEASE SEE SCANNED DOCUMENTS WHICH ARE
HEREBY MADE A PART OF THESE MINUTES:
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DECISION PAPER
TO: NORTHAMPTON COUNTY BOARD OF COMMISSIONERS
FM: Cathy B. Allen, Tax Administrator
RE: Ad Valorem Tax Appeals
DT: August 28, 2018

THIS IS A DECISION PAPER.

PURPOSE: To obtain the Board’s approval to release or refund Ad Valorem taxes assessed in the
amount of §1,635,61 on fourteen (14) appeals.
FACTS: Attached hereto is s listing of property owners who have requested that [ appeal

to the Board of Commuissioners on their behalf for a release or refund of tax to which
they seek relief as provided in G.S. [05-381.

DISCUSSION: G.S. 105-38]1 Provides that a taxpayer asserting a valid defense to the
enforcement of the collection of a tax assessed upon his property may appeal to
the Board of Commissioners for relicf of such tax. Such appeal must be
presented within five years after the tax first became due or within six months
after the payment of such tax, whichever is later.

The Board of Commissioners may, upon receiving a taxpayer’s written statement
of a valid defense, release or refund such tax if the valid defense is one of the
following:

(1) A tax imposed through clerical error

(2) Anillegal tax

(3) A tax levied for an illegai purpose

CONCLUSION: The Board of Commissioners have the authority to grant, release, or refund due to
the sbove three reasons.

RECOMMENDATION: That the Board of Commissioners approve the request for release or refund of the
Ad Valorem Tax appeals submitted herewith in the amounts and for the reasons
stated on the listings.

Respectfully submitted,

CATHY B. ALLEN

TAX ADMINISTRATOR

ACTION BY THE BOARD OF COMMISSIONERS:

APPROVED
DISAPPROVED
OTHER

SIGNATURE & DATE:




August 282018

Ad Valorem Tax Appeals

T

NAME ACCOUNT | ACTION | AMOUNT | REASON
Boyd, Joel & Paula 127365 Release S 2343 | Mlegal Tax
Falterman, Casey 119917 Release 72,72 | Illegal Tax
Farrow, Brian Keith Jr 125234 Release 109.91 Clerical Error
Griffin, Dwayne 123818 Release 64.30 | Hlegal Tax
Jackson, Carl L 33761 Release 474.41 Illegal Tax
Johnson, Kevin & Lynn 114906 Release 22.89 llegal Tax
Keeter, Brandi 129379 Release 293.74 Illegal Tax
Mason, Betty L 93167 Release 25.30 | Clerical Error
Moody, Joe 79324 Release 13.39 | Clerical Error
Morris, David L. 20182 Release 53.05  Illegal Tax
Scott, Loretta 90401 Release 248.75 Clerical Error
Storey, Winifred, Beatty 123511 Release 93.16 Ilfegal Tax
Vandervlies, Jason & Karen 127312 Release 113.83 Illegal Tax
Waddle, Fred & Ann 127197 Release 26.73 | Illegal Tax
TOTAL REFUNDS/RELEASES S 163561

Respectfully submitted,

CATHY B. ALLEN

TAX ADMINISTRATOR

CBA/br

Ce: Board of Commissioners {7)
County Manager (1)
Clerk to Board {6)

Page | |
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Approval of year 2018 Tax Scroll:

Mrs. Cathy Allen, Tax Administrator, appeared before the Board to obtain approval of 2018 Tax
Scroll.

A motion was made by Fannie Greene and seconded by Chester Deloatch to approve the 2018
Scroll as presented totaling $19,594,781.45 and adopt the following order directing the Tax
Collector to collect the taxes charged in the tax records and receipts. Question Called: All
present voting yes. Motion carried.

PLEASE SEE SCANNED DOCUMENTS WHICH ARE
HEREBY MADE A PART OF THESE MINUTES:




DECISION PAPER

TO: NORTHAMPTON COUNTY BOARD OF EQUALIZATION AND REVIEW

FM: Cathy Allen, Tax Administrator

RE: Approval of the year 2018 Scroll

DT: August 20, 2018

-970-2018

THIS IS A DECISION PAPER

PURPOSE:

FACTS:

DISCUSSION:

RECOMMENDATION:

ACTION BY THE BOARD:
APPROVED
DISAPPROVED

OTHER

SIGNATURE & DATE

To obtain the Board's approval of the 2018 Tax scroll.

The Board has the duty to review and approve the tax list for the current year

before adjourning, pursuant to G.S. 105-322 (g) (1)

The Assessor has prepared the 2016 Scroll and attached a copy hereto. The
scroll summary shows the total assessed value for 2018 in the amount of
2,045,911,150. The levy, penalties and fees to be collected for 2018 and

charged to the Tax Collector for collection as follows:

General County Government $16,072,478.30
Ahoskic Drainage 6,009.60
Town of Gaston 188,853.47
Town of Lasker 8,082.65
Town of Rich Square 237.861.33
Town of Seaboard 96,496.95
Town of Woodland 115,388.87
Garysburg fire Service District 80,187.18
Gaston Fire Service District 195,908.88
Jackson Fire Service District 32.124.55
Lasker Fire Service District 21,198.73
Rich Square Fire Service District 46,774.03
Scaboard Fire Service District 67.268.38
Roanoke Wildwood Fire Service District 144,262.46
Roanoke Wildwood Fire Service District A 34.967.16
Woodland Fire Service District 49,125.37
Solid Waste Fees 2.197,793.54

TOTAL $19.594,781 .45

That the Board approves the 2018 Scroll as presented and adopt the following
order directing the Tax Collector to collect the taxes charged in the tax records

and receipts.




STATE OF NORTH CAROLINA
COUNTY OF NORTHAMPTON
To the Tax Collector of the County of Northampton:

You are hereby authorized, empowered. and commanded to collect the taxes set forth in
the tax records filed in the office of the County Assessor and in the tax receipts herewith
delivered to you on August 7, 2018, in the amounts of $19.594,781.45 and from the taxpayers
likewise therein set forth. Such taxes are hereby declared to be the first lien upon all real
property of the respective taxpavers in the County of Northampton, and this order shall be a full
and sufficient authority to direct, require, and enable you to levy on and sell any real or personal

property of such taxpayers, for and on account thereof, in accordance with law.,

Witness my hand and official seal, this day of September, 2018
(Seal)
Chairperson, Board of Commissioners of
Northampton County
Attest:

Clerk of Board of Commissioners of
Northampton County

-971-2018
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\Resolution of Asset Inventory and Assess Grant:

Mr. Nathan Pearce, Assistant County Manager, appeared before the Board to obtain approval for
a resolution for the Asset Inventory and Assess Grant.

A motion was made by Charles Tyner and seconded by Geneva Faulkner to approve the

resolution for the Asset Inventory and Assess Grant. Question Called: All present voting yes.
Motion carried.

PLEASE SEE SCANNED DOCUMENTS WHICH ARE
HEREBY MADE A PART OF THESE MINUTES:




Northampton County

AGREAT PLACE TO RASE FAMILIES. PROFITS AND EXPECTATIONS
BOARD OF COMMISSIONERS
F 0. BOX 808
JACKSON, N. C. 27448
PHONE (2462) 538-2801 = FAX (252) 534-1166

RESOLUTION BY NORTHAMPTON COUNTY BOARD OF

WHEREAS,

WHEREAS,

WHEREAS,

COMMISSIONERS

The Federal Clean Water Act Amendments of 1987 and the North Carolina the Water
Infrastructure Act of 2005 (NCGS 159G) have authorized the making of loans and grants
to aid eligible units of government in financing drinking water treatment works and
drinking water distribution systems, and

Northampton County has need for and intends to conduct an asset inventory assessment
project for the existing water supply, treatment and distribution system, and

Northampton County intends to request state grant assistance for the project,

NOW THEREFORE BE IT RESOLVED, BY THE BOARD OF COMMISSIONERS OF
NORTHAMPTON COUNTY:

That Northampton County, the Applicant, will arrange financing for all remaining costs
of the project, if approved for a State grant award.

That the Applicant will adopt and place into effect on or before completion of the project
a schedule of fees and charges and other available funds which will provide adequate
funds for proper operation, maintenance, and administration of the system.

That the Applicant will provide for efficient operation and maintenance of the project
upon completion.

That Kimberly Tumer, County Manager, the Authorized Official, and successors so
titled, is hereby authonzed to execute and file an application on behalf of the Applicant
with the State of North Carolina for a grant to aid in the construction of the project
described above.

That the Authorized Official, and successors so titled, is hereby authorized and directed
to furnish such information as the appropriate State agency may request in connection
with such application or the project: to make the assurances as contsined above: and to
exccute such other documents as may be required in connection with the application.

That the Applicant has substantially complied or will substantially comply with all
Federal, State, and local laws, rules, regulations, and ordinances applicable to the project
and to Federal and State grants and loans pertaining thereto,

Adopted thisthe __ day of . 2018 at Jackson, North Carolina,

Robent V. Carter, Chair

-973-2018
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CERTIFICATION BY RECORDING OFFICER

The undersigned duly qualified and acting Clerk to the Board of the Northampton County does herehy
centify: That the shove/attached resolution is 4 true and correct copy of the resolution suthorizing the
filing of an application with the State of North Carolina, as regularly adopted at & legally convened
meeting of the Board of Commissioners duly held on ___ day of 2018, and, further, that such
resolution has been fully recorded in the journal of proceedings and records in my office. IN WITNESS
WHEREOF, I have hereunto set my hand this ___ dayof 2018,

Komita Hendricks
Clerk to the Board

(SEAL)
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Bankcard Associates, LL C Service Contract Agreement:

Mr. Nathan Pearce, Assistant County Manager, appeared before the Board to obtain approval of
a service contract for Bankcard Associates, LLC for electronic phone pay and web pay services
for Public Works Department.

A motion was made by Fannie Greene and seconded by Chester Deloatch to approve the service
contract agreement for Bankcard Associates, LLC. Question Called: All present voting yes.
Motion carried.

PLEASE SEE SCANNED DOCUMENTS WHICH ARE
HEREBY MADE A PART OF THESE MINUTES:
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DECISION PAPER
To: Northampton County Board of Commissioners
From: Kirk Rogers, Director of Public Works
Date: September 5. 2018

Reference: Bankcard Associates, LLC Service Contract Agreement

Purpose: The purpose of this Decision Paper is to obtain approval by the Board of
Commissioners for the authorization of a service agreement with Bankcard Associates,
LLC.

Facts:

I. Water Department currently provides payment options to include
walk-ins, drive thru, drop box, mail, bank drafs, and card
payments via phone,

2. Electronic phone pay and web pay service is available through
current software provider Logics, Inc,

3. 3" party fee for customer required at 3.5% of balance.

Discussion;  Electronic phone pay and web pay services will provide 24 hour service
to county water and sewer customers and gives additional payment options via phone
and/or internet.

Recommendation: Public Works Department recommends the Board of Commissioners
approve to enter into a service agreement with Bankcard Associates, LLC in order to
provide these services to the county’s customers.

Respectfully submitted,

T

Kirk Rogers
Director, Public Works
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Coordination:
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Bankeard Associates
’ BlueP ay ACH Processing Services Agreement

In order to obtain Automated Clearing House [“ACH") processing services ("ACH Processing Services™) from
BluePay Processing, LLC. ("BluePay”, "we”, "us” or “aur”), you agree: () to complete this merchant application
(the “Application”); (i) that you mest the requirements identified immediately below; (Ji) that you are subject
to BluePay underwriting review prior to being approved for ACH Processing Setvices and during the term of
this ACH Agreement; and (iv) to comply with the terms and conditions set forth below or otherwise attached
to this Application, which shall constitute an agreement between the meechant Identified below ("You" or the
“Merchant”), and BluePay (the "ACH
Agreement”). Merchant and each person signing below represents and agrees that:

The persons signing this Agreement are authorized 1o submit this application;

The persens signing this Agreement are over 18 years of age,

BluePay is autharized to obtain from thied parties, including from credit reporting sgencies and credit
bureaus, financlal, credit and background information relating to Merchant, and consumer reposts on
the Guarantors to assist BluePay in its determination of whether to accept this Agreement and its
continuing evaiuation of the financial and credit status of Merchant and the Guarantors for the entire
term of this Agreement;

The Guarantors identified below agree to the continuing guarantee of the Merchant's obligations in
the terms and conditions set forth below.

Please check one of the following:

[X] Merchant wishes to use the BluePay ACH Processing Services (as defined bhelow) with BluePay's
QDF! settling transactions for you; or

[J Merchant wishes to use only the BluePay ACH Gateway Services (as defined below) without
BluePay's QDFI settiing transactions for you and you will use your own QDFI,

Company Name Sgnature
x

Company Address Company City, State & 2ip

Email Address Agent Name & Code
Application Fee S NA Discount Fee 0.00%
ACH Monthly Fee 5 NA Transaction Fee s 0.00
Monthly Gateway Fee $ NA NSF Return item Fee S 2500
Administrative Return Fee S NA Reversal Fee $ 1000

VerlDid 1
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BluaPay ACH Processing Services Agreement Terms and Conditions

This Agreement is entered into as of the date on which it is accepted in writing or electranically by BluePay (the "Effective
Date"), and is between BluePay, the Merchant and Guarantors.

Maymolmdummlorl«dmolhlud-allm

Merchant hereby appoints BluePay, or its designee, to be 1s authorized agent, to pravide it with Automated Cloaring
House ("ACH"} services #3 a third party processor of Merchant ACH transactions (each a “Transaction”), Transactions will
be placed by BluePay through a bank with whom BluePay has a relationship, who will be actling &3 the Originating
Depository Financial Institution ("ODFI"). BluePay ar its QOF!I will debit money ("Debit Entry”) for the purpase of
collecting electranic payments from the atcounts of your customers {"Check Writers®) and/or credit money {“Credit
Entry”) for the purpose of paying your accounts receivable in accordance with the terms of this Agreement, the operating
rules ("Rules”) of the National Avtomated Clearing House Association {"NACHA") available here www nacha pg, and the
applicable U.S. Federal laws and regulations (the “Regulations”} gaverning the ACH Processing Services. The terms of this
Agreement do not kimit your obdgation to comply with the Rules ar Regulations. For the purposes of this Agreement,
“Entry” or “Entries” shall mean either a Credit Entry or a Debit Entry,

Upon settlement of any Debit Entry Transaction to BluePay, Merchant agrees to immediately grant ta the Check Writer
the full benefit of the face value of the assaciated Transaction. To that end, as and when BluePay is in possession of any
Debit Entry Transaction funds, Meschant shall deliver to the Check Writer 3 receipt for such funds netwithstanding the
fact that Merchant has not yet received such funds in the Merchant DDA {as defined below), If, for any reason, any Debit
Entry Transaction funds that are settled to 8luePay are not remitted to the Merchant, the Merchant is hereby estopped
from making a clalm for such amounts against the Check Writer,

Maerchant Responsibilities
Authorization

You will obtain an ACH authorlestion from your Check Writers, in a form compliant with the Rules and acceptadle to
BluePay and its ODF, prior to transmitting any Entries on account to BluePay. You will maintain records of Check Writer
Authorizations as necessary to resolve disputes, The authorization must be maintained by you for 3 periad of five {S) years
after the termination or revocation of the authorization, or for such longer period as maybe specified by the Rules. You
agree 1o provide the original, a copy or other accurate recard of the authorization pramptly upon request by BluePay or
the DDFI to enable the ODFI to deliver the authorization 1o the requesting party within the time period required by the
Aules. BiluePay reserves the right 1o audit and the ODF1 is granted the right 1o audit the books and records of Merchant
related to performance under this Agreement so 8s to ascertain compliance of the Merchant with the terms of this
Agreement, for underwriting purposes and in order to comply with Rules and Regulations. Any actual or attempted
Transactions that occur without proper autharization by the Check Writer may result in your funds being frozen pending
an Investigation by BluePay or the ODFL You acknowledge that you will be responsible and flable for all unauthorized
Transactions

Submitting Entries

{i] Onkne Merchants wil create a file consaining Entries in & format acceptabie to BiuePay, You may electronically
transmit such file to BluePay (such electronic destination being the "BluePay Host Processing System”) or deliver the file
to BluePay during BluePay’s business hours, as in (i) below. {ii) AN other Merchants will fax or mail signed authorzation
forms in a format acceptable to BluePay. You agree not to indtiate Entries in violation of the laws of the United States of
America. You understand that you are not suthorized to initiate Entries for any third party without BluoPay’s consent

Reprasentations and Warranties
You represent and warrant that with respect to all Entries we originate for you that: (i) each Check Writer has authorized

the debuting and/or crediting of its account and that such authacization contains the infoemation and is in the format
required by the Rules and has not been revaked; (i) each Entry is for an amount agreed by the Check Writer due and

Ver1013 2
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owing by the Check Writer to Merchant on the settlement date or is to correct an erroneous prior Credit Entry; (iii) each
Entry complies with the Rules and Regulations and is in all respects properly authorized; and (v) each Entry is of a type
that BluePay has approved Merchant to initiate and has been identified with the proper SEC code as defined in the Rules.
With respect to each Entry, Merchant gives each of the warranties that an Originator or QDFI &s defined in the Rules
would be required to give for the type of Entry initisted. You agree to indemnify us and OOFI for any losses, lisbilities,
costs or axpenses we or ODFI suffer or incur as a result of any breach of these ropresentations and warranties. If you
receive natice that any pre-notification has been rejected, you will not Initiate any Entry until the cause for rejection has
been corrected and another pre-natification has been submitted and accepted. You shall cease initiating Entries
Immediately upon your receiving actual or constructive notice of the termination or revocation of authority from BluePay,
ODFl or a designee of either or the Check Writer. You shall not collect, store o disclose Check Writer account information
other than as expressly permitted by such Chack Writers.

Identifying Numbers

You understand that we may rely solely on identifying numbers provided by you to determine the financial institution or
bank and accaunt of Check Writer even if the numbers identify an account holder differant from the one you identified by
name. You will Indemnify us for any losses, liabiities, costs or expenses we suffer or incur as a result of an incorrect
account or other identification in an Entry or otherwise

Rogulatory Compliance

Merchant bears the final responsibility to ensure that the Merchant's policies snd procedures and the Entries meet the
requirements of the Rules and Regulations. Merchant s encouraged to consult its legal counsel regarding comphiance of
authorization and payment procedures whenever there is any doubt about compliance, You agrea to regularly and
promptly review alt Entries and other communication sent by or to you and to immediately notify BluePay if you discover
any discrepancy batween your records and those provided by BluePay, the ODFI or your bank, or with respect to any
Transaction that you believe was not authorized by you or the applicable Chack Writer. If you fail to notify BluePay within
fourteen (14) calendar days after the date that BluePay maifs or provides a statement of account or other report of
activity to you, BluePay has no obligation to Investigate. if you transmit ACH files electronically, you agree to review
transactions posted on a dally basis, or such other frequency as BluePay may peescribe, and notify BluePay immediately
by telephone of any suspected unauthorized transaction.

Merchant represents that neither It, nor any of its affiliates, officers, employees or agents are listed on any Spedially
Designated Nationals (“SDN") list of the U.S. Department of the Treasury the O'fice of Foreign Assets Control (“OFAC").

Merchant and each Guarantor hereby state that neither they nor the indwidual officers of Merchant, or any individual
using this processing relationship with BluePay are now or have been in the past, part of any investigation or action, by
the Federal Trade Commission, FBI, oc U.S, Postal Authority or any other governmental authority whather inside or
outside the jurlsdiction of the United States.

Furthermore, Marchant and each Guarantor agrees to be responsible and liabke for any use, whether authorized or
unauthorized, of the ACH Processing Services on behalf of Merchant hereunder. For greater certainty Merchant shall not
permit any indwvidual to use the ACH Processing Services unless they are: (I employres or agents of Merchant; (i) acting
for and on behalf of the Merchant; and (i) acting in the ordinary course of business of the Merchant. The Merchant and
Guarantors authorize BluePay and its representatives to obtain from third partles financial, credit and background
information relating to Merchant and consumer reports on Guarantors, to assist BluePay in its determination of whether
o accept this Agreement and its continuing evaluation of the financial and credit status of Merchant for the entire term
hereof,

Merchant shall inform BluePay Immediately of any adverse circumstances or developments impacting Merchant's
business or the finandial condition of Merchant, its officers or Guarantors. Uipon learning of such adverse circumstances,
Merchant agrees to immediately stop processing Transactions (except as otherwise permitted by BivePay) untif BluePay
can make a determination on the viabllity of Merchant’s refationship with BluePay. Merchant also agrees and
understands that the withholding of sald Information could be harmful to BluePay, or ODFI, and Merchant will be liable to
BiuePay and ODFI for any or all damages resulting from such withholding,
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BluePay ACH Gateway Services

As part of the ACH Processing Services, BluePay will transmit the Entrigs It receives from you to Its ODFL. If you have
elected to not use the BluePay ODFI but wish to nonetheless use the BluePay ACH gateway services to communicate
Entries to your own ODF! (the “Marchant ODFI®), BluePay will do <o, subject to the terms hereof (such limited ACH
Processing Services being the "BluePay ACH Gateway Services”) All of the kmitations of Eability, other restrictions and
obligations of Merchant refated to the ACH Processing Services shall apply to the BluePay ACH Gateway Services, with the
exception that: (i) Entries will not be transmitted to BluePay's ODFI; and (i) BluePay sha¥l not take passession of any
Transaction funds. Merchant assumes sole and exchusive fiability for its relationship with the Merchant OOFI and
Merchant shafl indemnify and hold BluePay harmiess from and against any and 3l liabilities from or arising In respect of
the Merchant DDFL.

mnification

You shall hereby ind ity and protect, defend and hold harmless SiuePay and OOF, and their offi
employees and counsel and 1 rgspective heirs, agministrators, executors, su . o assigns (each of the
foregoing, an “Indemnified Party”), from 3nd-against, any and all losses, liatilties tlaims, damages, interest, judgments,
costs, or expenses, including without limitation fees and Loty OF counsel, incurred by any of them arising out of
or in coanection with of by reason of this Agreemen; sactions, the provision of the ACH Processing
Services hereunder, o any breach of Roles or-RE Tiatipns, warranties or covenants set forth
herein {collectively, “Losses”), ex Gnly that you shall not be required to Inde iy Indemnified Party for any
Losses to the extent y Is finally determined by & court of competent jurisdiction to b seq solely out of the

2l or willful misconduct of such party. The indemnification obligations of the Mercha or this

shall survive any termination of this Agreement.

BluePay Responsibilities
Accepting Transactions

{1} BluePay will accept on line Entries in the format prescribed by Bluebay format via electron transmission on a 24-haur
basis, or office delivery duting normal business hours of BluePay. (Il) BluePay will accept all other Entrips via facsimile on &
2&-bour basis, or office or mail delivery during normal business hours of BluePay. (C) Merchant does not have the right to
cancel or amend an Entry after submission to BluePay,

Originating Transactions

BluePay will use the information provided by you to originate your Entries to the ACH. You understand that we may reject
your Entries for any reason such as those permitted or required in the Rules or Regulations, You also understand that your
Entry may be rejected by us o its origination may delayed if the Entry would cause us to vielste any U.S Federal Reserve
or other regulatory risk controf program or any ather faw or regulation. At your request, we will make reasonable efforts
to reverse ar delete an Entry but we will have no responsibility for the faiiure of curselves Or any other person or entity to
comply with such requests. All such reguests must be made In writing and faxod, delivered or mailed to BluePay.

Returned Entries and Notices of Change (“NOC")

BluePay wil apply returned Entries to the account that you maintain 3t 3 financial Institution as Indicated in the
application for this Agreement or as otherwise amended by written notice to HluePay (the "Merchant DDA") when they
are recelved. Unless BluePay is otherwise notified in writing, the Merchant DDA shall be the account mdicated on the
voided check submitted together with the application for this Agreement. i) Return items report will be delvered to you
by BluePay the day there is activity to report. BluePay is responsible for correcting all NOC's roceived. BluePay will then
create and make available to you 3 report containing the detaited infarmation about the return Entries {ii) You sha#l not
initiate Entries until such time a5 the NOC information has been received and records have been updated to include the
NOC conformation. BluePay shall have no obfigation to retransmit an Entry if the original transmission was not In
compliance with this Agreement. If you reguest that the returned item be retransmitted, BluePay may do so in
accordance with the Rules. You agree to pay any cost associated with rétransmission
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Method of Transfer

We will transfer all funds to o custodial account at our financial institution {which may or may not be the same as the
ODFI). We will hold the Transaction funds until all preliminary returns have cleared and then the funds will be transferred
ta the Merchant DDA The standard hold period Is five {5) banking days which may be extended at the sole discretion of
BluePay. We may, at our discretion, reduce the holding time upon written guarantes of the funds by your financial
Institution. BiuePay reserves the right, in its sole and absolute discretion, to place a longer hold period on the funds
should questionable activity oceur, or in the event that return rate on Transactions increases significantly enough to
warrant a longer hold pericd or as required by Rules, Regulations or applicable law.

Settlement and Finality

After the hald period for Debit Entries has expired, we will credit the Merchant DDA by the amount of the Debit Entries
but this credit will not be final until we have available Transaction funds. If any Debit Entry is returned to us {as described
in the Rules), we will debit the Merchant DDA for the amount of the returned item phus fees and costs incurred by
BluePay, In the event there are not sufficient funds in the Merchant DDA to cover your obligations under this Agreement,
you agree to pay us the amaunt of the deficiency on demand in immediately available funds. BluePay may debir any
account maintained by you, such as for example the Merchant DDA, without further notice to or approval from you, Any
Credit Entries that you create will be dabited from the Merchant DDA in sccordance with the hold periad prior to the
credit being distributed to your payees’ accounts. In the event that the Debit Entry Is returned for any reason, the Credit
Entries will be cancefied due to the unavailability of funds.

Uimits of Liability

BluePay will be responsible for our performance of the ACH Processing Services as a third party service provider in
accordance with the terms of this Agreement, and the Rules and Regulations. We are not, however, responsible for
errors, acts or failures to act of others, including, and among other entlties, banks, ODFI, Merchant ODFI, communications
carriers or clearing houses through which Entries may be originated or we receive or transmit information, and no such
entity shall be deemed gur agent.

BluePay s not responsible for any loss, delay, cost or liabikty which arises, directly or indirectly, in whole ar in part, from:
your actons or omissions, youwr negligence or breach of any warranty or agreement ; any ambiguity, Inaccuracy or
omission in any instruction or information provided to BluePay; accidents, strikes, labor disputes, civil unrest, war,
terrorism, fire, earthquake, flood, water damage (e.g, from fire suppression systems), tele-communications or
communication network disruption, powes surges or failures, legal constraints or acts of God or government; or the
actions of others or causes that are beyond BluePay's reasonable control.

BluePay will not be responsible under any crcumstances for special, indirect, punitive or consequential damages which
you incur 3s a resuit of BiuePay’s actions or omissions, even if BluePay s aware of the possibility for such damages.
BiuePay’s liabllity and your remedy for actual costs and losses resulting from BluePay’s actions and/for omissions during
any 12-month period, whether the claim is in contract or tort, will not exceed three (3} tirmes the average monthly Fees
(as defined below) for the ACH Processing Services provided aver the three (3) manths priar to the event giving rise to
liabifity, Any clalm, action or proceeding by you to enforce the terms of this Agreement or to recover for any ACH
Processing Service-related loss must be commenced within one (1) year from the date that the event giving rise to the
clalm, action or proceeding first occurs failing which you shall forego right to make such claim. You agree to cooperste
with BluePay in any loss recovery efforts BluePay might undertake to reduce any loss or liability that arises in connection
with the ACH Processing Services.

We make no represantations or warranties ather than those expressly made In this Agreement.
Fees
In consideration of the ACH Pracessing Services, you agree 1o pay the fees sot out in this Agreement, such as they may be

from time to time, together with other costs and fees incurred by BluePay in performing under this Agreement
(callectiveiy, the “Fees”). You acknowledge that the Fees have been established In contemplation of: the limitations on
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BluePay’s liability set forth in this Agreement; your agreement to review staternents, confirmations, and notices promptly
and to notify BluePay immediately of any discrepancies or problems; and your agreement to assist BluePay in any loss
recovery affort.

We will notify you in writing of and you agree to pay promptly, the Fees we establish from time to time for our ACH
Processing Services, Your current Fees are set forth on the application for ACH Processing Services, including for Bluefay
funds transfer, pre-note, retumned item, change item and other ACH Processing Services. Additionally, there is a monthly
access Fee which is stated on the application for this Agreemant. A $25.00 Fee will be assessed if our debit to your
Merchant DDA is returned. There are no additional Fees for data storage. You agree that we may obtaln payment for
these Fees and any other amaunts due us under this Agreement by BluaPay-initiated Debit Entry to the Merchant DDA,
BluePay shall have, and you acknowledge that BluePay has, the right to set off against any amount payabie by BluePay to
you under any provision of this Agreement, any amounts owed BiuePay by you, or any damages sustained by BhrePay,
ODFI or Chex Collect®™ as 3 result of your violation, breach or non-performance of your obligations under this
Agreement.

Governing Law

This Agreement Is governed by, and shall be construed under, the law of the State of llinois, without regard for the
principlas and conflicts of law,

Arblitration

Any dispute between us shall be submtted 1o binding arbitzation, to be conducted pursuant to the Rules of the American
Arbltration Association, Any award may include an award for reasonable sttorney’s fees and costs. Arbitration shall take
place in Chicago, INinois and there shall be only one arbitrator who shall be an attarney that is practicing commerciaf law.
No Jury Trial and Class Action Walver

You and BluePay each waive any right to request a Jury trial in the event any claim is brought with respect to this
Agreement, its interpretation or enforcement, You shaf not bring, or Join any class action of any kind in court or In
arbitration or seek to consolidate or bring previously consoiidated cfaims in arbitration.

Amendment

We may amend this Agreement by notice to you. We will notify you in writing before we modify this Agreement. Your
use of the ACH Processing Services after any such modification will evidence your acceptance of the modifications.

Entire Agreement

This Agreement makes up the entire Agreement between Merchant, Guarantors and BluePay concerning the ACH
Processing Sesvices, If any provision of this Agreement is deemed unenferceable, the remamning provisions will still be
enforceable.

Third Party Beneficiarios

The Check Writer is a thied party beneficiary under this Agreement as relates to its release from lisbility to Merchant for
any Debit Entry Transaction funds that are settled 1o BluePay, whether or not they are subseguently settled to the
Merchant DDA,

BluePay's ODF| is @ third party beneficiary hereunder and entitied to eaforce all of the rights of BluePay under this
Agreement,

Other than Check Writer and BluePay’s ODFI, there are no third party beneficianies under this Agreement.
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Guaranty

le consideration, the Guarantors unconditionally guarantee and promise 1o pay BiuePay or order, on dem

of the United States, any and alf indebtedness. The word “indebtedness” is used herein
and includes any and all advances, debt, charge-backs for any reasons, and |labili
previously incurred, existing or hereafter made, incurred of created, whether voluntary or |

waive any right to vemh{luehv to. -

-988-2018

N -
[3) proceed against Merchant or sty other parties or individuass, = /

{0) procesd against or exhaust any uc\;;hy{qr Merchant’s indebted

(c) pursue any other remedy in BluePay's mer

Guarantor{s) walve any defense arizsing by rea: any st or omission of the Merchant and/or the Guarantor(s) in any
legal actian by BluePay to recover any indebfedness, Guarantar(s) shadl have no right of subcogation, and waive any right
to enforce any remedy, which BlusP, has of may hereafter 2gainst Merchant or others, and waive any benefit
of, and any right te participal any security now or hereafter he'd by BluePay. Guarantor(s| waive all presentments,
ices of non-performance, protests, notices of. dishanor, and notices of acceptance of this
Guaranty and of tence, creation, or Incurring af new or additional indélﬂ{dnns In the event BluePay consults &
any cost or expenses In connection with enforcing this Guarantv( of othérwise as a result of any
3] arising out of or related to this Guaranty, Guarantors agree to pay all sumgsu, expenses and reasonable

As a primary inducement for BluePay to enter into this Agreement. the undersigned Guan;fbtw. by signing this
Agreement, jointly and severally, unconditionally and irrevocably, personally guarantee the continuil I and faithiul
performance and payment by Merchant of each of Its duties and obigations to BluePay under this Agr
other agreement currently in effect or in the future entered into between Merchant or its principals and any
acquiring bank or other vendor of 8luePay, as such ARreements now exist or are amended from time to time,
without notice.

Corporate Authorization

The indicated officer|s) identified below have the authorization to execute this Agreement an behall of the here within
named corporation, Merchant understands that this Agreement shall not take effect until Merchant has been approved
and a Merchant number is issued to Merchant by BluePay for ACH Processing Sarvices,

Cancellation

Any party may cancel this contract with 15 days written notice to the other which will allow the completion of prior I h’! N
W >
o

Transactions which may be in process. Any cancellation or termination will not affect your obligatians arising before the
termination or cancellation. | E i o

cancetiation feeof $249—
Reserve Account

In BluePay's sole discretion, at any time during the term of this Agreemant, BluePay may require Merchant 1o mantain a
reserve account (the "Reserve Account”) at a financial institution determined by BluePay, In the event that BluePay
requires 3 Reserve Account, BluePay shall hereby deduct from the Transaction settlements hecsunder and estabish the
Reserve Account to ensure BluePay's recovery of any liabilities owed it or reasonably anticipated to be owed to it by the
Mearchant pursuant to this Agreement or otherwise on account of Merchant, Including without Emitation, 21l kabllities in
respect of actual and/or potential post-termination chargeback, post-termination Fees, and charges, mdemnifications and
expenses due o¢ anticipated to be due to BluePay from or on account of Merchant. The Reserve Account shall be funded
and maintained by BluePay withholding amounts from the Transaction settlements ar by debiting funds from the
Merchant DDA, The amount of the Reserve Account shall be amended by BiuePay at its descretion as a function of the
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financial risk posed to 8luePay by Merchant. Upon any termination of this Agreement, for any reason what so ever,
BluePay reserves the right to maintain in its possession the Reserve Account any and all amounts then held by BluePay, or
its agents, in relation to the Merchant until such time as alf actual and potential liabifkties of Mercham to BluePay are
settled in full, including without limitation, legal fees assoclatad with enforcing the terms of this Agreement. |n the event
the Reserve Account is not sufficient to cover the items that are returned after the termination of this Agreement,
BluePay will debit the Merchant DDA and ather accaunt(s] for the amounts owed.

Re-evaluation

BluePay reserves the right to re-evaluate the Merchant from time to time after the initial approval of this Apglication and
reserves the right to terminate or suspend ACH Processing Services, reduce daity or periodic limits on Transactians,
change the Fees or make other changes to the ACH Processing Services provided to Merchant during the term of this
Agreement,

Binding Agreement

This Agresment shall be binding on the parties anly upon execution by an authorized representative of BluePay.
Electronic or Paper Acceptance

Under the Electronic Signatures in Global and National Commerce Act (“E-Sign”), this Agreement and il elactronicatly
executed documents related hereto arp lagally binding in the same manner as are hard copy documents executed by
hand signature when (1) your electronic signature is associated with the Agreement and related documents, {2) you
consent and intend to be bound by the Agreement and related documents, and (3) the Agreement is delivered in an
electronic record capabile of retention by the recipient at the time of receipt (i.e,, print or otherwise store the electronic
record}. This Agreement and all related electronic documents shall be governad by the provisions of E-Sign. By pressing
“Submit®, "Accept” or "l Agree”, you agree (I) that the Agreement and related documents shall be effective by electronic
means, (i) to be bound by the terms and conditions of this Agreament and related documents, (i) that you have the
ability to print or otherwise store the Agreement and refated documents, and (Iv) 1o suthorize us to conduct an
Investigation of your credit history with various credit reporting and credit bureau agencies for the sole purpose of
determining the approval of the applicant for Merchant status or equipment leasing. This Information is kept strictly
confidentia’ and will not be released.

Termination or Suspension of Service

BluePay may, in its sole and absolute discretion, terminate or suspend the ACH Processing Services immediately without
prior notice at any time and from time to time. Without limitation of the foregoing, you understand that BluePay may
suspend or terminate the ACH Service if: (i) you breach any agreement, representation, warranty or covenant with
BluePay or any third party; (ii) BiuePay has reason to believe an unauthorized Transaction has taken or may take place
Invaiving any of your accounts or the ACH Processing Services; (iii) you become insalvent or the subject of 2 bankruptey,
receivership, or dissolution proceeding; {iv) BiuePay is uncertain as to any person's authority to give BluePay Instructions
regarding your sccount or the Service, {v) BluePay has withdrawn, or caused to be withdrawn, funds from either the
Reserve Account or other similar reserve accounts in accordance with the provisions hereof, and such funds have not
been restored thereto within three (3) business days; (vi) If reversals exceed 2.5%, The foregoing represents examples of
circumstances In which BiuePay may terminate or suspend ACH Processing Services, but do not limit BlyePay’s right to
terminate such service at any time for any reason or for no reason at all. Termination or suspension of ACH Processing
Services by BluePay shall not affect your obligations hereunder or under other agreements, and BluePay shall have no
fiabllity on account of such termination,
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BluePay Merchant Checklist

Fill out & sign documents. By checking the boxes below, you are confirming that you have:
{14 Completed the Web-Based Merchant Application

[[] Dovmloaded and Printed the Completed Application

[[Jincluded & Voided Business Check

WA Included Two Previous Months Bank Statements

NA Included the Business License and/or Articles of Incorporation
NA] included a Legible Copy of Driver's License or Passpart
NA] Included a Copy of Customer Authorization (If applicable)

NA] Included a Profit & Loss Statement
Required for Meschants Originating >$30,000.00 in ACH Originations / Transaction per month

N[ included a Previous ACH and/or Credit Card Statements for the Previous Two Months
Required for Merchants Currently Originating ACH and/for Credit Card Transactions

Mailing Address:

BluePay Processing

184 Shuman Blvd, Suite 350
Naperville, IL 60563
B66-739-8324

Acceptance
You understand that the per item limit, hold period, and Resarve Account required [if any) will be determined by BluePay.
You certify that the inf: ion provided In this application is true and correct.

Each party is signing this Agreement as of the Effective Date.

BluePay Processing, LLC

Company Name

Signature Signature

Name Name

Title Date Title Date
9
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ADDENDUM
ATTACHED TO AND MADE A PART OF

ACH PROCESSING SERVICE AGREEMENT
(Identify Contract at Issue)
BETWEEN NORTHAMPTON COUNTY AND BLUEPAY PROCESSING, LLC,
(Hdentify Party Contracting with County)
DATED (THE “AGREEMENT™),
(Identify Date of Contract)

1. One Instrument; Conflict. This Addendum and the Agreement to which this Addendum is
attached shall be deemed one instrument. All capitalized terms used but not defined herein shall have the
same meanings as are ascribed to such terms in the Agreement. If the terms of this Addendum conflict with
the terms of the Agreement, the terms of this Addendum shall control.

2, Goveming Law and Consent to Jurisdiction. The Agreement shall be construed and
enforced with the laws of the State of North Carolina notwithstanding its conflict of law principles. The
Undersigned agrees that any legal action or proceeding arising out of or relating to the Agreement shall be
instituted in the Superior Court of Northampton County, North Carolina. The Undersigned consents to the
jurisdiction of such court and waives any objection relating to the basis for personal or in rem jurisdiction
or 10 venue.

3. E-Verify Certification. Employers and their subcontractors with twenty-five (25) or more
employees in the State of North Carolina as defined in Article 2 of Chapter 64 of the North Carolina General
Statutes must comply with E-Verify requirements in order to contract with governmental units. E-Venify
is @ program operated by the United States Department of Homeland Security and other federal agencies,
Or any successor or equivalent program used to verify the work authorization of newly hired employees,
The Undersigned certifies that it is aware of and in compliance with the requirements of E-Vernify and
Article 2 of Chapter 64 of the North Carolina General Statutes. In addition, the Undersigned certifies that
to the best of its knowledge, any subcontractors employed by it as a part of this Agreement are in compliance
with the requirements of E-Verify and Article 2 of Chapter 64 of the North Carolina General Statutes. The
Undersigned acknowledges and agrees that local govemments are prohibited from contracting with persons
or entities that do not comply with E-Verify requirements and that Northampton County is relying on the
certifications set forth herein in order to contract with the Undessigned.,

4. Iran Divestment Act Certification. Article 6¢ of Chapter 147 of the North Carolina General

Statutes (the “Tran Divestment Act") requires this certification for bids or contracts with the State of North
Carolina, a North Carolina Jocal government, or any other political subdivision of the State of North
Carolina. The certification is required at the following times: (i) when a bid is submitted, (i1) when a
contract is entered into, and (iii) when a contract is renewed or assigned. The Iran Divestment Act requires
that contractors with the State of North Carolina, & North Carolina local government, or any other political
subdivision of the State of North Carolina must not utilize any contractor found on the State Treasurer's
Final Divestment List. The State Treasurer's Final Divestment List can be found on the State Treasurer’s
website and the address www netreasurer.com/Iran and is updated every 180 days, The Undersigned
certifies that it 1s not listed on the Final Divestment List and that it will not utilize any contractor listed on
the Final Divestment List at any time during the term of the Agreement.

[SIGNATURE PAGE FOLLOWS]
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IN WITNESS WHEREOF, the Undersigned and Northampton County have caused this Addendum
10 be executed by their duly authorized representatives,

UNDERSIGNED:

(name of entity)

By:

Name:

Title:

Date:

NORTHAMPTON COUNTY:

By:

Name;

Title:

Date:
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* “Valid Thra™ and the Canthobles s (which may not be s Englisht are emdassed on
the Reuet of the Caed

+ The CID appesdes uh S upper nght comer of the signature panel

NOTE: TevonC g0 DesunPay A Mark many nodep 4

b

* Cand Nusbers are made 1p of 16 digas, stseting with ~53° embussed of jeinied on the
foom of the Coed

* Fabossed dgits on the Conl should be clear and emitorm in size and spacing within
FToupmgs

« The Casdbraduer mame and. of apypl 1
Card

Frglss

At

d on the from of the

* A JCH Acceptance Mask appenn on the (romt of the Card

* Athwec-daveesismal hologzam image ol tisisg sunrasshow, and " JCIS i MK leTeriny
Appears on ether the froat ar the back of the Caed The hologram rellocts light as 0 is
rowosed

= The embossed expiration dase oppesey o s yy o0 mnuds yy foemat on Se front of the
and and indcates the last month o which e Card iy valid

* The Card contama 3 magnetic sinpe om the back of the Card

* The name “JCB™ appears in dhravioket ink en the lefi bossom of the front of the Card
when held wnder an ultroy okt highe

= The firsi four digs of the Card nismder match the 4-digil nusber pro-prated jest bedon
the embnssed Card numbes of 1he front of the Card

* The Birst foor digns of the Card sumber diglayed on the sgnature panet un the tack of
e Cand maich the bt four digits of the Cand mumber thar appears on the (rent of the
Cund

. murumormmmununuumcnwm»,wuimcm

* Amgverpeint on the sigaatere panel rends “XCH" i we colors, Blue and green

* Some Cards have an embodded mtegrated cucuit chip om the from of the Cand

* The words "Good Thew"' “Valid Dutes.” * Vabd Thou ™ o1 ~Experstion Date’ mast de
peimied neer i expiralion date The P g words in the langutge of e comniry
where e JCB Cand is mawed may also be prmsed The wards “Month'Year™ of the
caerespondiag words m the lasguage ol e couniny whese the ACB Card & rssed may by
primoed above or bekow the exgiration date

NOTE: Some valid Cardy bearing the JOB Acveptance Mark will bave 3 prinied,

unembossed Card sumber on the Cand 17 a Card sale imolving o vatid JCH Cand with an

unembeased Canl nusber cannot be comgleded by swiping e Card through e POS

Device. éhe Card should netde azcepiod 1 youaccept & Cord thal diiplays a printed, rather

nmw.c-#w'.swmmmnhm;cudupmkl‘uuk-,

bz yubject fodspuse

Anenican Lypressy

* Al Amnetican Express Coed Numbers sart nith =)7" oe34.° The Card sumber uppears
rmbussed on the front of the Cord Embaossng must be clear anl usidorm on szing and
spacing Some Cands also have she Card Nestber pnnted on the hack of se Caed in the
sprotoee paned These sumibers. plus the Lt four Sgits peinded on the Sales Dt mus
maich

= Pre-praied Card Identification (CED) Numbers mes shways sppear shove the Cand
Numbes on either (he right oc feft edge of the Card

= Oy the pevson whase name appeans oo an Amencas Espress Cand s entithed 10 wse it
Cards are noe Uaeslocsble

* Some Cards cuntain » halopraphie snage os the from or bock of the plastic 1o detcrming
autherticity Notall Amesican Express Cands have 2 halographic isage

= Some Cards have 2 chip on which data s stoced and wsed o conduct 3 charge

m:lmmml.ckﬂmcmmumhmcMwuc'mmuucwu
Draft. and must be 1he same mame that appears on the from of e Cand The signature
potel mal not be taped over. mutilated, exasedl or painted over Some Cards sdo have 3
Bree-dips Card Secanty Code (CSC) number printed on the signature panel

1.2, Effective/ Expiration Dates. Aflhe poies of ssle Tbe Card should be cavefully
exsmimed for the effecuve (vahd from) (i present| and expiration (vahid theu) dates which
e located on the Face of the Card The safe date must fall on or between these tates When
ant expitsson date 13 expressed in a month yea furmat. MasterCaed teansactons se valid
through and icluding the st &1 of the moath and vear Whes the valid date 15 expressed
N2 Moty e Kestut, Mager( hat Setore the first day of the s

-999-2018

on the back of the Card mint comp: with the sigs on fae Sales Draft
Mm.m;um.mqmv:mmM-wmwwmmuonwm
18 ot spphicabls when 3n altemane Cand form (MaskerCand Pay Pass hepfob o¢ miohile
phane)is presemied The Sales Dewlt must be signed by Bhe Cand geesenier in the presence
of your nahorized eepresermative (unless a Caed Net Presest Sale) ond s Be same formal
an the signatwez ponel et the Card o g Haery E Jones should rotbe sgned | E fones. The
sqnature panels of Visa, MastesCard and Digsover Netwark Cands hove a 3-<igit mumiver
LONVCVCDCID peunced o the peaet knavn as the Card Validation Code
Vi, e sgnature pung| nn the
Card 45 blank, in a&dinon t requessog os Aus - you must do all the follawing
* Review pasilive it ficamon bearing the Crectbolder 's 5 (S0Ch 28 4 paag
driver's license St bas net exgprred o v ainlate the Cardholder s dentity
* Indicate the postive wentificanon, includug ary seral number and exgiralion date, on
the Credit Draft ov Sabes Deadl, provided thal you mvst effect PAN Truncation, and must
mat include the exprration dafe on the topy of e Salen Draft or Credit Dvalt that pou
emide to the L veas by oppl rw. the Sevs Draft or Ceedit Daalt
o0 retain
* Require the Cardholder t sign the signstare prmel of the Cand peie 10 compleling the
Tronsaceon
* When s MasierCard Pay Pass ensbicd key foh or mobile phone (s géesemnsd for payment,
hdating the : 001 regquired
1.4, Users Other Than Cardholders A Cardbolder may sot auorae another
indroidual 10 use hisher Cand lor purchases. Be sure Ihw signature oo the Cand matches
Wigh B e 0 the Sales Draft. Furthermory. sy Cord havieg too sigratires on the back
panel (s invahid and sy sale made wih this Cand can resukt in 8 Chacgebeck For Oty
um-mmolmcmwv,m'mmnmm»hm
persne depried in the pictore which appencs on the Cand I you have ey questioes. <l
ihe Voice Astharzation Center wad eeqoost 1o speak 49 2 Code 10 operate
15, SpecialTerms. [fyuuluni P et s pesif
foo Card sades, you must provide propes dechomre 1o the Cordholder of the fime of
transaction in oxcordance with appicahie low. Ll appticatée, the woeds “No Exchange, No
Refund " wic. nwet be clearty prated (in 1'3° lotiers) on the Sales Diaf) new or above the
Cardh

y oep

‘ssig The Cardh "scopy ofthe Sales Draft as well as y our copy. must
clearly display this fermation nese or above the Cardholder § sigr Applicobl
a y vary by pe

During a fiquidation and‘oc closors of any of ywur cutl ees. focomsens and'ce basineses. you
=S o5t st clealy vaible 0 cuslomess stating s All Sales Are Pinal.” and seamg the
Sales Draftwith 2 notice thae “All Sedes Are Finagl

Geaerally donot grve cash, cheek or n-wors Creda refunds foe Card sales Visa allows for
the Slfowing exchinions A cash refand so e Canlhalder for Visa Easy Paymest Service
Tiansaction. » cush refund, Ceedit, o other 3ppropeiate form of Cred in the recipiontad a
£ purchased as n Mail Phone Ovdher irassection, or & cath refund or instore Credit for &
Viss prepad caed smasacoen i the Candholder stases that the Viss peepaid card has been
dzcarded NOTE: A diclosure does not eliminate vo liskality for 3 Chargebeck
Cenvemier prosection lans and Casd Ovg Rubes fr Iy allow the Candh

% dspue Dese Bems noa ding such disc)

1.6. Delayed Delivery or Deposit Bak [n 2 delayed delivery Fansaciun where
Cardhobie; mukes 3 deposit toward the (ull ameosnt of the sale you shoud execete fwo
separate Sakes Dralls (esch completed fully as descritied in Section 3 1), the farst for &
Gepasit and thw second for pay mens of the Bakance upon delevery of the secichande or the

ofthe servlees
Misy Yeu mes obasin s authorization for each Sales Deafi on each iransactica date. You
FUN 3N gn the S0P bers %0 each Salkes Daaft respectinely You mast
nole on such Sales Drufly the words “delayed delivery,” “deposit™ ar “balance ™ as
o the dates oad approval codes

BlawerCorg ForMasterCand ¥ foreach Sales
Draft on each Trassaction daw You must eotz on beth Salex Deafts the woeds “delayed
dobivery ” “deposit” or “balmsce " ay ond fhe death & aed app
code

obenis ne Auth

apropr

Dizgover Newwork For Discover Notnodk irsssections, yoo must labsl ane Seles Draf

“deposit” and the et “halance ” as approprims

Youshall sutweast Auth regucss profthe A

R pe leeing e Caedsie A positive Asth Resp ™

valud for eherty 130 calendar dayy from tie date of the Astheeisstien response for Card

sales 0 the car rental indimtry. anline aad passenger railway industrics, the lodging eedusiry
d ether Iravel MCCs includ: wodell ] | Cand sales, A

nd

andyew ave imvald. Do ot accepe & Card prioe to the effective date or 3fer the P
dane 1fthe Card has expered, you cannoe accept it for & Card sale unloss yo have venified
Mrzugh yout Asthorization Cemer mas fe Cand iv in good staading. otherwise, yeu are
subpect 100 Chargeback and cosld Se dehited for the mansactios

When » MasierCard PayFass enabled Sy fob or modic ghare s« prasenied foc payment,
verdying a valul expirahon dete & not tequired.

1.3, Valid Signature. Check the buck of the Card Make sese 1hal S wgratere poonet
has not bees dishigured or tampered wish in any faghion lan aliered Sgnanire puse! sy

poilive spéense will remain valid for sen{ [0) calesdar days froms the date
of the Audoriestion response for Card sales in sl efher mduntries sad MCCs
In addinon. vos mnt tomplele Addreu Verficaton ai e time of the “Selance’
akonizaticn, and jou mest obaim proof of Gelivery igon delivery of the
ervaces h purch Yeumey mot subs les data relaung s the “Selance” o
s far peosessing usal the merchardise yervice purchased has bees conipleiely delivered
For Amerncan ExgressCorduansaction § osmest charly deckose y o
imefe aed odenn wren coasent from the Cardholder 8o perform 3 delayed dedivery
son befk Y A

appear discolored. glusd or paimed, of show erasers marks on the turfacy) The

¥ quetl an Authorizanon Y o




Approval for each deley el delivery transaction on theit cespective Charge Jates aedd chearty

mdmwmhmmdm&:(\-yuun)whlhedeml ut fee 1he balance of the

transacoen. Youmust ywemit the delared delivery Immsaction recoed for the befasce of the

puechaw coly after the iems have bern shipped. provided or services readered For

depusas. subinission mest be on Se date the Candholder agreed 2 pay for the deposat fior

the purchaoe Fee bala b mirs de on the date 1he dems ure shipped, providsd

oF servies rendesad Yo mat subeut and Authorice each delay e defisery trasasction

undar the same Mercham Accouns Number and (ieat deposity o the Card mo dulfierensy

tham you trear deponsis un wl other pay poo

Advance Paymant Charges for A txp T

An adhance paymens Charge 5.0 Change for wheeh full pay mre maike modvance of you

provediag the goody andine reading services o e Candholéer and such Chages camy

Bghorrad. A Exg 0 withhold sentl Tor part 01 all 01 such Charges wii

o & desermingd than e nisk has dimasshed

Youmut follon te procedures Selow if vou offer Cardhedder {he eption or require them

to minke advorce pay avene Charges for the folkswany ty pes of goods and o sesvices

=G ndesiie ¢ . orders for goods 1o be £ d ‘s apecedy '

* Enerainmest | Urieling (€ § . Sporting svents. cnacerts, scasen tchels |

* Taation, soors 30d 500nd. 30d cther mandatory feeste g Wbwary fevs) of highes
educational imsnestions

< Airfing tiekats, vehacle ressals, il lickets. cravse ine ickess. lodging. stevebretated
services{e g . wurs. guided expodinens |

For as sdvance payment Charge. y ou musi

State your full canceflalion und sefund policies. cleardy disclose your moere 30d obain
writien consent lmmhc(‘nhidaﬁobunr(‘wbuud\mmumchmsbdm

-1000-2018

A

For Expuess g veu should dically venify with

Canthelders Gan thest informanon (¢ g , Card Nember. expreation dete, billing addeessi

still sccuewie Thiswill impeove the likelitheod of edtarang an approval loan Authorizalion

request

The methed t secure consant fof secaring Charpes must comain s dislosare bt you

sy recvive updated Cand socosnt mformanion from the fsusr You mst resain e ideasce

of corment 05 recene updaned Caed uccomm information from the Issuer for tuenry-four

133) manths fress e dale you submi the fam secienng billing Chargs If you offer

Cardhaddery the option 1 rake recarnng billing Chaeges vou must

* Ersure that y our process for cancellatisn of secsrnng butling s simple s expediteus,

* Cleerly and coaspieususty dachow all maseral revms of the eption ircluding. o
appbcabile, the fact 1hat recurrieg billing will confinue ustif the opticn i canceifed 3y the
Canthelder,

= Offer they American Cxpress cemunmer the option 10 receive wrimen moaficanon for e
FeCuITing SransocHionds) o least | 10) dem days 1o 30 schmigtag. o7 any teme the Charge
BROw Exieods B MU amoust (ot has boen set by Ihe Cardhodder,

* Withen eventy<Soar 1243 bows of meurring e fiest recurrsg bitbag Charge, peoride the
Cardh wrten {eg. emnlor Al s Chawrge, ssctading all
raerial tevmms of the apsion and details of y our cancrllanon vefend pelicy, and

* Wikere the material terms of the opties change after subwiissien of the first resumng
Sifling Charge. proegtly antify the Cardhelder in writmg of such chasge and obtas the
Cordholder’s express written comymmt 10 the neo tesmy pror 1o submitung anather
recurmeey hilling Charge

The cancellamon of an Americsn Expeess Caed of thal

Cardiolder's consent for recurring Charges. American Expeess will nod bave any labehity

yuuregeestan Asthonzation. The Cardholder's consent mus inchade bus or hev agr

1o all the terms of the sale (includng poice end usy flation and refund poli and

8 detailed descriphios and the expecied delivery date of the goods dndor services 10 be
ied inchading of apel N 1 and & &

P g o agy ¥

= Complete o Sakes Dvall 1f the advance payssens Charge is » Cond Mot Presest Charge,
¥Ou mug alse ensure tha the Sales Drafl conmins the words “Advismoe Payment.” ana
withe twenty-four (24) hors of the Chaege being i povade the Cardhnkk
writtes cunfirmation 1¢ & emal or fcsmile) of e advince payment Charge. the
amoust, Be confirmation number (1 apphicable). » detailed & pion and expectod
delivery dete uf the goods and'ce services s be peovided | = uding €xpected amval sed
d dares. «Iappl d desails of your 1 ! reflnd policy

1f v cannot debrver goods niler services 10 g . because cuttom-ondered menchandise

connot be fulfidied), and if alicrrat arangemens canmot be made, you must ssmedistely

rawsea Credit forthe & o the sdvance p cl hoh fullilied

L
1n adéisica 10 other Chargehack nghts. @ Charpeboct may be exercised for om dispated
mmWCmenﬂmlHthmmbemolvﬁm)wﬁm
basexd upon enmmbigeous tems contained in the tems of sale 5 whoh 4 ou obizined the
Candholder's wemen corsens

1.7, Macwrring Tr and Pr ze¢ Order Ragulations. I vou process
fecuirieg wansactions and charpe o CaedRolder s account perhodically for recurring goods
o services (¢ g thly P pearly sub: anmul seedership
fees e1c ) e Curdhodder shall compd ddeliver fo youa Cardholder app forsuch
goods oc services ©0 b charged 1o his sccout The spproval st @ least specify the

ITae Amevican Expeess Caed lled or a Cardhel
conseat 1o recarning Charges. you are eesponsibie fov amangeg sother form of paymen
with the Cardhobder

Al g o ool orders may oot ieclude pantied gay ments for
00ds or senvices purch in 4 single

You may not impese x fmance chacge in with & R g T ™
Peesuthecieed Order

H yeu process R Pty the K 1§ Paymann | st be
Included in each auhan zaticn cequest, and s appiscahls, rach fowch seb ey
Perual T d by the Card Ovpaniraons for fafure o we B Recurring Paymere
Indsator

1.8, Cortain Rules and Requirements, The ol ing reles ae coquiements sinclly
enfocced by Vise MasterCardand Dvscover Nedwark
* Your mini Creda Card aceep Amoum cannd excesd $10 00 Soch minimam
arrnung mest be cabiished to s)l Credit Cards negandiens of Card fssuer or Card deands
Ulelessy ou see a Roddorat go enlity o of higher learmeng. you may noc
Zaigh for g8 Cord, extept that for Duscover
fransactioes. you may limdt the ssacimun smount 8 Docerer Netwark Cardholder may
spend if. and oady I yow have not received 3 posiine wuth P from the
lssuer. Seihmg o mimimam trassacton amours kimit for Dediy Cards (Pin Debit or Nope
PIN Debirtis prohiteeed.

* Y wmpase o strcharge or fos Sor % o Deet Candd

Cardhobers name. address. accuust number and exp date. ke

the liming or frequency of secsrmng Charpes and the duration of ime foe which the
Cardholder s permission is gramed Foe Dis N the spp must
50 inchude the ol omseune of s2curring Charges 1o be Billed 3 S Candholder sozcount,
inclodmg twaes and Ups ksd your Merckant Accours Number

Ifthe Y " ! the Candhalder must compléte andt deliver i yo
a subsequent wriltes roquest fur the continuemon of such goody ee srvices o be charged
o e Cardholder's decount You may not cormgles & 9 afles receiving
& camcellagson notice from the Candholder or sauer or after  regeest for sthonization has
been demied

*Yi exmablod any special conditions ot szcegting a Card

* You cuzanl regrere the Candtolder s supply 3oy persanal infonnstion (e g , home or
buviness phose mamber Bome or business address mcluding 29 code; of river's livpese
namber | unless nsiructed by the Authorzeation Cemer The exception so s 15 for mail’

" N

Welephons Trezmes arder o delivery oos P
pplicable b Any et 18 by the Cardhokler must not be in plain
vigw when mailed

* Any tax sequites 40 e collected st be inclused in e ol mensaction smomit and noe
celleced mcash

=¥ Subomt sny p L3 of rancfer of an exishing
e Aot o

[£we or you have reminated this Agreement. you may not subsus peth Q

0 sle duis for rosurming transactioes Il are due afer the Lermination date of the

Aps andy inform Cardhobdeds fue which you have submined she recurming

ansacsion B you no losger accept the Cand

You frvest cbtarm an A for ench and wite “Revurmag Tansacuon”™

19f. “PO° for MasterCard transactions “Sigraties on Frle for Amencan Expeess

tramactioni} oo the Sales Draf in liew of the Cardtolder's signassee A posive
h <> forens Card Sale s 001 0 guaraniee that any

future =3 ) reqaest will e app o pasd

Foe alh Ducoves recuiring iransactions, y ou thesld sshms e Indigit CLDY with the first

Aushorization request, b not subsequent sutberization requests. Discocer Network Card

Organizaton Rules specifically sequire ot you fellow this CI[ procedure for Dacoter

Network recurming tramsstions

Alzo, for Discoves Network recurring trasssctions, the Sales Drall swsst include s general

deweription of the ransactsn, y our merchant nasme inda lolk-feee CiEOmer Service tramtber

i oo you or | the wnten

e

Candh

* Youcannce accept s Viss Consuner Credit Cand or Commercial Visa Froduct, waved by
AUS fyuer, W coliect o sefonance s wxmstng dede NOTE: Viss Consamer debit asd
Via B debrit Cand products inghiud d card type can be accepied w colley)
of refinance an existing deld

sbmne or sale than has beee peevaosly charged back

* Youmaat create & Sales Draft or Credit Dralt for each Cand transastinn asd deliver at | eant
one cupy of the Sales Deafi or Credit Dealt 4o the Cardbolder

* You cimnot submr 3 mansaction of sle 1 cover a dishonceed ek

* Ifyeu seerpt Card ehecks, your Cand checd acoeprance policy must irgat the acceplance
of checks from 3lf paymont ceed brands (hat you accept equally le g, of you secepl
MasterCand, Visaand Discover Netwark, vour check accepuance policy must treat checks
Forali theee pay et cand brands equally ) You shosld handle these Card chocks like sny
othes persivr | cheek dram n upen 3 bank in the United Stares

.V

"“"’"‘.-ﬁ‘m Aty ¢oley abisie « Faiue focomply with any of the Card Rules may sesult in fines o1 penal
BA1E04ja) 9




U.S. Morchants may engage in any of the fellowing:

= Yeu may dinest cestomerns % & pathoddar band o wype of general purposc cad of 8
particuler form of pay us. hants may ah0 =] * wha initially
pme:uV'u(‘ndlulunmnmurﬂwn&adummm.amu'mmyw
of pacment cand o a diffeven foem of pay mem

* You gy protnde o & Kea n pay with cash, check, Crodn
Cad. Debin Card cn: & you besehy and o disclosethed
% cousumecss Abo you owst otfer the decount 10 all corsumerns and Yo cannot
discriminate hased upan Card brosd or Cord Issusr. However, you may chodse sl to
sccept eaer 115 isseed Deba Cands ar LS issoad Creda Curde wader e tenns
described i Section 1 9

tebace ingl dute d ot aebate at the paum

-1001-2018

= Have s voamct chip reader and magnetic snpereadiag copedihey bul does nm suppon
PINas a Cerdbolder Versdicanon Metbod (€ VM ) fin Cuneacy Chip Trassactions

= Chip-ondy MPOS Tetrnnad

Merchants with byss than $100.000 in anmsl MasterCard tansetion volume may use

MAQS teemurals or Chip-omly MPOS soluons that do sot NPPon edectronic signdlies

caplwe w compleie a Withesst obeaiming 2 CVM

Piease Note Meechants with mate than $100.000 in ansusl trassactions ma use MPOS

T1he MPOS berminal complies with MasterCand's requiressests fior POS termirals

or by b d POS nermuinals | f chip cardy arr accepeed)

118 Deposits of Principals. Oaners parmen officers snd emplor ees o yues tusnesy
ik wd the whu nigned the Appbcation are prohibesd feom

* Youmay offer
ofsale.

* Yeu rmuay offor a ree o discounted prodict, ser e of enbaeced service

* Youmay offeran memive.encosragement, ce henaf.

* Younay ewnumlamelulhwrd-pmubtmuvnnahmlwm«u
card or a pasticular foem of paymen,

* Youmay the

the hast wien u Wk kg

u parcear form of poyment o the relasive ©o32s 0 wsing Gil%erens Brands ur types of

y csimancdor sctual cous mcumed by
diat Seand or type of genenal puepane card of

b msalul‘lralbm'(‘udumm-mwmamnnmso-l&m.mhm
Weniactans ansag Inem dom fide parchases of g0ods o services in the ordinary course
O yeur busimess Soch use in violanon of $es Secoon |10 s Seemed 2 cash advance, sad
cashadvances are prohibsed

L1 Merch Iging ¥-

LILL G y. There are adds rules and requrements that apply 1o merchants
in e lodging indusiry foe practices imchudng. bid 2ot Bemited 10, Gogrameed Reservitliam
wnd Charges for no shows. advance deposios, overk kings. and pelanty checkout If vou
e & merchant in the lodging indusry. you must contict as for these sddasnal reles sad

the Lodring b

weneral purpose cands or dhffercas fones of payment NOTE! Visa Consumer Debitang  "P9WTIments Faibure ts de 59 conld result in addi harges ar fohis
Vs Busiress Debit Card producty insluding prepiasd Caed ty pe can be o cop dles)
or refinance an existing debe o LR mmm- i v dpeg h Jwish
You may engoge in any ather practices ssbstanially equalnt 10 e dhyve n:mmnnt in Visa'sand‘ur MasterCard'y lodping senvices prograees. pk:eeomw::
s p o ek sgef for d nd thhe opprog acterCard
* Youwill mfcem the Card that you are ke for the Card Aeding \-IA’ - ’
your goody and services 3nd Se reloted Customer Mervice despuse resolisen and Por =
perfansance ol the terms and conditions of the transaction :_“ ‘;‘,r’m :__ ¥ .'oh ,:::';.n" “:‘:;"" "7":‘:
1.9. Card Acceptance. Il you kave indicaned cither i the Meschant Processag —cpnoin :
Applecation or by registening wiah us 31 benst thiny 1301 days i advamce $at. 35 between . .
Nea-PIN Debit Canl transastions and Credit Card transschions. yuu will fime your  © © #080lder's name a5 it appeans on the Card if preser
-qu-nw-nmmonbmnuurl'ml)ewmmummiiunfym@('mh = Card Neber d where d by applicable law 1 you or @ and Cand

Card transactions., then the olloveing setmrs in this Section | 9 wilt apply

190 You will be wathonzed 4o nefuse wo scveps for payment eithes Nos-PIN Dbt Cards
we Credit Cands that are issuad oithin the Unied Saaies. You will. however. contieue 10 be
cbligated 1w acoept all foreipn issued Crodit Cord or Detis Cards sisped b MasterCard.
V153 or Drscover Neswork s bong 5 ¥00 Decept any & pe of MasterCard Viss ee Dyscover
Network brended Card

192 While maay Dbt Carahs wectude ok g indicring debn (such as Ve Checheand.
Visa Bunx, Gift Cand, DEBIT, or Mustermoney |, sy Debit Cardymay mol include say sach
markings [Lwilt be your responsibility 8 determine o the poim of sle whether o Casd 1
of 3 type that yeu have indicated 1hat you wal accept You sgree 10 isstiniie approprse
sysicess wn costrols o hemit y 0w sccep o the Cand dicated Vouwmay purch

Expiron date of present -ksw'cmbm&b; applicable law 30 you of us

= Reyer lirsans

= Amwcipated arival date and length of wsy

* The cancellalion golicy n s entiety schaive of the duie aned time the cancellauon

privivges expere

= Ay other pertisost desails nelatad s the fessrved occommodations

1114, Cancellation of Guaranteed Reservations. 1Fa Cardbolder regueits 3
) m wieh M £ i policy and spevified Mme frames.

Merckant mast provide the Cordrolder mith & | number and | o

retain & recond of o If a Cardhedder requests 3 writien cunfinmation of the concellasion,

3 mble of rasges of numbers curreatdy ansisted with Dehis Cand wpon
R Gan A it by e Cand O

Youwall be sespoasbls for opdwng your sy stema o utiae ssch dles and to obtan updaied
tbles Yo feguaed BIN ok peovided by e 1y oo share our pros ded BIN
informazon with 3 third parry 1o use an y exar beball. y oumwst regaare they safepuard it also
and ws i only for cand &y pe wentificanon at the POS

19,3, Tothe extent that you wadveriently or snimentiorally 20CEPe 2 ansacsstn st you
are nat registered 10 avcept. such tramas hon will downgeade and vou will be charged the
NeaQualified Rate or. il y sogt e Eab dR y Reduced D i
you willze chawged the Enbanced Recovery Redoced Rate onthe vodame of sead traneaction
that Cliem was not regisiered 10 mcept. ™ addition 10 the Sfference between the
MasterCasd' Visa Dvarover Netw ork Qualified Rase agread 10 1n Sectinn 9 of the Service
F«Wmmruummmmkdouw:«dnmnm

Meechant muss farward this fiten thoee | 3| By Deys of the Cardhobder s
Tajuest mwunommhummmn:cm‘sn(mmmcnm

were placed on the Canl i appl wap that 3 “su-show ™ Charge will rot be
ploced ¢n the Card

+ Cardholes s nurme w 8 sppears on the Card 1l present

= Card Numiber » d by sppliceble taw 10 you 0c us

* Curd expiration date. of presens, uslen prohitveed by sppiicable biw 1o vou of us

* Rasorvatnan cancellation nember

= Dare efcancellaion

* The sseme of the M “temploves that e

= Arv othes pertinent infimmaten related o e reserved sccommodations

112, Custo ActivatedTerminals and Self-SarviceTermmals. Frioe o conduang

194, Based won vour chowe 1o accept only the Cand ty pes = the Agpl

¥ O must semove from yous prennyes poy existing signage mdicasmy that you accepe all
Ve, MasierCaed or Dvcover Network Cards and use spproved specefic sgrage wilechng
your policy of secepting only Nas-FIN Digbit or Cradil Caeds

185, Evenifyon ehect nie o aecep Non-2IN Debit © P
roumay sill azeept PINV Debit Card wansacsany if yos have stgned up fur FIN Dedit Card
Services

F.94. 12 MesterCard Cord iy preyesind. y oumust use § oot byst effonts. by reasonabie smd
peacelel means to nmain the cand whike making o0 ausbarnzation sequest [na face-to-face
environment. you must give o MasterCard Cardiolder the optica of a signatise based
tramocion Usless the Cosfholder uaes n PIN. the Cardholder must wigrt the transaction
receipt

197, MasterCard revised standards related to the use of Mobite POS (MPOs3)
terminals,

MasterCand resesed standands relued 4o B wse of Mabile FOS (MPOS ) reminals

Mercharss wich ees thars §160 000 in anfia! MasterCand mensacoon swiumme mizy e Cipe
oty MPOS terminaly
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C Activated Tennumal (CAT Self-Sorvice Termnaltrassactions for

MasterCand, Viss or Ovscover, you for ap land farther Instructions,

rules xod requirements thet spply 1o CAT und Sell-Service Termios! (ransactises

Faiture to do so couldd resulr in nddi d charges of this Agreement,

Customer Acti T fer Americam Eypress T

Charges for purchases at yeur Custener Activased Temminals (CATy) mest meer the

requireemenes Sor Sales Deafl 3y detailed befow

You mus: sechale

* Full Magretic Sanpe data sereanm o chp Card durta in 2 Authorieation requests, and.

+ CAT indh onall Autlx q

American Exgeess will nee be lishle for ectesd on wieped fraudulent Charges ecurming

through Cussomer Actnaned Teminads (CAT) and wilt Aave the right to Chargeback for

Sow Charges.

L1 Dizplays and Advertiving. Youmus promeestly doplay appecpriate Vis

MasterCand. Discover Network. and. if appis ke, other Cand Orgs iom decals and

program Merks 3t cach of your § el g
» d ty Card Organi

cthor

Rules, if yox eleced tn accept such Cord
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Indusary DutaSevunty Standands (PUL DSS 1 defines the reg At Bk !
that stode, process, o tramsmit aay ment caed dats must comply PCI DSS is the name used
whonnify th i ity reg: The Cardholder Informatios Secuwiy
Progrens| CISP 1 Visa USA sdata security progeam the Site Datz Protectina| SDP pmgeam
15 MasrerCsed's dala sevwrity programe. Discoves Netuurk Information Secerity and
Cuompiance (DXSC) 15 Dusconer Networl 's data seceriy proguam, each tused on the PC1
PCI DSS bl
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Candhakdans 1n either electeoic or paper formal
* Youmst use cely services and Merchant Equipment that have bewn cersified as PCL-DSS
complise by the Card Ovganszanon
41 Audits. Youmsy be sud oagoeng valid:
Wik CI DSS suandands. Funbermore. we retnin the rght 00 combict us audt o 1o
expense. perf d by ws o0 @ Person desigesned by us s venfy your complussce, or tht

DSS and indusiry aligaed eolidnni "

fucused on Meechaot Equipment (43 delined below ) where Candholder do is processed.

stored o IResInitied indading

= Al exiersal consctiony into yeur setwor |ie emphoy v Temnle occess Thaed party
accisy for rocessing. and saimenance ),

* Al connecions w and from the auth and ek ™ He
vesaections for emphoyee access of for devives such as Frewalls, sod routers ), aml

of your ageaty or Merchant Providens with secunty procedisss end these Operating

Procedures

44, Immediate Notice Required. I« the even| that ransactius dais 15 knawn o
pected of having been ed d by any d Person, you must contact

us iremedately and in a0 event monz than 24 houws after becamng swiee of such activity

45 In Yosmmi, oty ovar p perlinm oe cmane lo be peite

o ind invesgasion, inchading o f wealy sis pevformed by u cemified

foreasic vendo seceplable 10 us 2ad the Card Orgamizntions m accordence wits Cord

P

N

= Any dna sep y outside of the auth end seth ny

Foethe purpoes of Sus Section 4, ) Qaip " mesns any and ol equsg you
wen joos with Card aunhori leaning. ing, setiling g o
other related g inchading withost all lines 30d

wirebess coneectioss asd software. syswms poinl-of-sale sermmals, card reeders
merchandse and card wonners. geitters, PIN pod devices and otfer hacdware whelher
onmed by you. Merchart Provaders or other Persons used by vou

The Card Organceanions of we may impose fines ot penallies, oe restrist yos from oeplieg
Cands if 1t is desermined that you are mot complinat wih the applicable data secunty
tequirements We ety @ our sole discrelion, ssspend o benmimate Senvices undes this
Agrevmert for sy actual or sespected data secerity compronse Yo ageee that you will
00! reguest ary Aulhorizations. submat sy Sales Drafts or Credu Drafts unil you 2ave
read and enderstocd the PCIDSS, CISP. SDP and DISC for which you mhnouledge e
have provided vou suficien! efoemation s ebtsis and you will be decmed to kave dooe
50 GPON 0w recelp o y 0 reqinest or of ey Auth Sales Uralts oo
Ureda Drat

You meust comply wigh the data secunty requrements descnded in this Secwon 4 1,
ncluding, witleul imitation. BC1 DSS, SDP, CISP and DISC, and soy adulitionst Curd
Ll

2 oFuny datzs socurity breoch of Coed ef tremsacton date, (1) pravise
acopy of the cerafied forensa: vendor s fenal seport reganding the incident 1o es md e
Cord Quganizitions, (s perform or couse to be pe am reredal atom
ded by oy such ] andii With us inthe r ard
resoiution of any secundy Breach Notwihstanding the foreg 8. I sequised by & Card
Orgenizntion. we will eogage # forernic wendor appr by & Card Or, o 31 Yoo
expense. You must cooperate with e forensic vendor so that if may immediacely conduct
ol Mercham Equeg andy ourand Peovaders' p d

reconds and {ssue & nrimen report of its fmdings
4.6. Roquired Information for Discover Network Security Breaches. Fue detundy
hwchammmqoimunummnmuvmdn.)wnmtwowku
nd'ec Dyscover Nerwork wath the folluwing isfarmation. {11 the date of breach, (e} detasls

1g the isevle ., ctoum menb d expi dutes. Coedbold

tames ard addresses. exc 1 (1) e method uf such hreach (1) your secerity persoans!
soatects, (viohe name of amy person | escludig Baw enforcement) asssing you wilh yoer
savestigation of such bieach. and (vi)any cebes i which we y tequest
from you concernmg such boeach sciuding foreseics repons. Yeu shall provide such
fi 5 5000 35 pracucable, md the tems brsed in -1 ) shall 3¢ provaded %o us in

il pplicable o pay ol and PIN

Detailed wformation shoet PCI DSS can be foond s the PCI DSS Council s website

Weew peisecurityyiundands (g

Detailod informanon aboul Visa sCISP program ranbe foundal Vea sCESP webaile

LW VIR SORCED

Decailed information shout MasterCand"s SDP prognem can be fousd o gie MasterC and

SDF websie: wuw nysieicud com'sdp

Detnsled isfoemation shooe DISL conbe fnund 31 Dascover Nerwork s DISC website

Swn Com o

Detarled sformation canbe found o) Amesican Espresy” websae

W i

42. Data Socurity Requirements. Voo must comply with e data security requires

ments shown below:

* You seust inssall wd maimain 3 secure nework firensll to protoct datn aceoss Fuble
neiworks.

* You must prooect sared dals and dats sem 200055 netwerks. uvng medods mdicated (n
@e PCIDSS

* Yeu s use and regularty ipdate ant-vins softmere and heep secunty patches up-lo-
dase

* You rmust resinict scoess to dow by Tusineds “need 10 know . 2ssign 2 uedgue 1D o each
person with compatier accens 30 data and wack access (o data by wnigue 10

* You mist sol eve vendor-sspplicd defiatiy for sysnem passwonts amd ootes ey
fammelers

= You 8 festseverin sysieons and

= You must mairsan n pobicy thal addresses sloemation wecuity for enployees and
contraston

* Yo s resinet physical mccess w Canthaider informmios

* You may not eccount W Cardbuld
ranRsactans

* You connot store or relan Card Validatios Codes (hree-digil values prinsed in e
sagnasere pancl of mosa Cands, sed a fopr-digit code peimted on the front of ss Amencan
Uxpress Candyafies Fienl uthorizaten

* You camnot siore or retan Magnetic Stpe dalx. PIN &ita, chip das o1 AVS dats Only
Credholder accoure number. Candholder Name and Candholder expr iz cam be
retaned syeyien tn 1

* You muitdestray or purgeall Medis g o datn with Candinl
infitnation

Cardhoid,

for Imterret

y evet mithin 48 howrs of your initisl sonfcation (o vs of the dreach

4.7, Merchant Providers. The dus secunty sandards ses fonh m Uy Soctins 4 alss
Apply o Merchan Providers. Befoce yos engage any Merchant Previder, yos must peovide
10 98 in writing |21 the Meschani Provedar's legal name, (b) conttact information. and (¢}
mvonded Iy Youack Jedge and agree that y ow will ot use, of pros 18 Cardbobier
duea pocens 0, any Merchunt Provider ontil you receive our apgeoval and, of required,
L af eur of that Merchant Provider with appleable Card
Qeganizations Yoo mus enswe et you and Mercham Providens (i) comply with the
regumaton peocess which ¢an imalve ste map becigrousd |
i of fi ] and any other infwmation requoed by 4 Curd
Organization. (il comply with the perisdic and other repomag reguired by  Card
Organization: and (iii) comgly with o epplcabie Card Organi Rules, mciading
witheut limastian. those requunng secsry of Cardholder data You may sllow Mercham
Prorvid o Candholber dats onky for parp theeized under and in condormance
with the Card Organezation Rukes You are responsitie foc all our coss snd expenses
Fancimed Wil 0w e sppeoval. cenif fang 35 may be reg
by usor the Cand Organizatson Rulés |and segintnsicn cfam Mercham Providers

Yora use of the Services, equip L SySems PP
third partics regaeding your Card [ 'g. mcleding. whhow |
Mesehaot Providers and any thind ety Jessors o¢ licersors, wilk aot afTect your obligations
wnder tis Agreeant 10 ws which wll apply 10 the seeme extent as if you had nee wied
e W have mo liahility of responsibility 10 you ar ofess segarding these third panies,
aven if we referred them (o vou These Mird partics arr your agems. and you et sobely
cespanside for (1) deceaminiag whether they can meet your peeds snd standards, (i1 | e
actins, mactioss and complance with the tems of this Agreement and the Card
Ovgameration Rules end (i) sny and all fees. costs, exp i oth, iy dio
them by veu er ewed by them to e o7 0o Card Organizations
€3, lance Fees. 16 we huve not recened secemt of your validation ol
comphanze wilh youw PCL DSS stangards wines the fies) 90 dayy of the dare of the
Apeement. youmill be charged a monthly son-recerptof PCL Validation fee as set ford in
e Applisaton o as othernive communcated 10 you, fof the perind baginnuing upon
SApIron of the 90 day penod, ustd such 1ime as you see compliant or Bus Agreemen 1
tenmmmed. whichever comes first. This monthly non-receipe of PCI Validation foe is in
addiion o any and all other fees foe which youare respomneible relaled (o yoar faflire to b
compliant as required hereueder
49 Costy. Il you or a Meschant Provider 1o other Person used by you)arg determined
by any Caid Ovganizabon. regardiess of any forensic analysis oF repoct 5 be the bikety
sutes of am Joss. dechedure theft of compromse of Casdhol der dats or Card transaction
s of caused C; date 00 be put at risk (logeder, “Compremised Daty
Eveny”) and regardiess of your belicf that yow berve compiied with the Card Organ

* Yoummt beep all sysrenmsand Med: Cardaccoum Cardhodder. o
aformanon | whethes phyzical or ¢lectronic) e & secire sammer 10 35 1 preven) access

oy, of disel 1008y &

Rules or any other secunily p and are pontible for e C misod Dea
Evenr yeu promptly pay us for all selcd evpemaey, ¢lamss, assesamenss, Fses losses,
cosls andp and Lssuer reimd d by the Card Ougani

usmgether “Data Cumpromase Losses™| In asdition (o the foregoing, yos mrest als puy
ui peampily for st exp and cluimy made by [ssuers aguinss v alleging you

= For Imymet trossactions. coprey of the 1masecios reconds may be dal w0
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10.1.2, Tra -] Reg: I beloeeaCharpedack is

mitizted the Issust will request 2 copy of e Sales Draft vie a request for ransycnon

docmentaton Wewill lorwaed (he rageest 0 yiou Youmust respond in the request within

the time freme and manner set funth w the requess We will then forward vour response o

the Fssaer. 1 you fasd o linwly respond we will so nenify the Issuer and & Chargeback man

sl Upoa recapt of 4 o request edrmely reneve the

requested Sales DIads | wning the foliow g guidelings:

= Make 3 lepie com. comered on §:1 2 x| i-inch 7aper (oaly one (1) Sales Deadi per
pege)

* Wnte she cate member fnmn the request for wsnssction documenistson oo ek
copypage

-1009-2018

Torferied Oueonty ssemnanive. lor Vs and MasterC nf noo-fraud Chargeback nesson codes.
A seanampra ' good [uth colfvchion” from iie Isswer on your behald This procest can lake
vvmm(hm‘awmmﬁelm’:mou a10r sbove & sel dollar amoust |

Cuod fush otk P nee ther wmy (unds will be colkcted on youw
beball lssoers normelty charge good (e coflection fees, which are dedectad from the
amountifeccepled v addition 0o um | £ fevsal are darped by uy

NOTE: Discorer Netwerk s Amencan Express do nat offer good tairh eallection for
AcQairers

MasierCanl and Visa Cand Ovgusization Ruses require 1hae & merchant make a good (uth
senpl and be willing mtd able 1 recolve am dispten Seectly with e Cardhuldor
Drscover Netwoek nufies and regulations. howeves, prehibit you smd of ws from conlicheg
the Cardhodder directly d o any ofer matier. except & requered for

* [Tapplicabie, niake cupnes ofa hotel folio v reasal sgtecmena mast phane it Je
Turen on othar form of recespt

* IfaCredut l'rnnnunlnmprocnsd. & copy of the Credil Dralt is stso roquired
=1 L & for Sales Orafis

* Faxormunl kpible copies uf e Sales Draflishand Creda Dvafis 1 appbsable, 1 e fax
uasdbor of mail 3ddress provided on the mjiest foem

= Ifyou fax your respoase. ylmm,wr[unnﬂ-mwm,\m fax mewber and name

octeptmce nf Discover Network wansactions. and sequise yon and or us 99 sehmin any

Fesponses lo dipue natices directly 10 Discover Network

Dee tn Card Organczanion Rules, vou sy not re-tylt u Cordhokder séier o Chargebock s
d for that i, even with Cardhalder aus,

We strtegh, recommend that you mcluds & detailed rebutal leser along with all pertimen|

docisnems when responding w3 qaest uf & Chargelsach (e g, rental

apreement. impritsed portion of the tevoice of Sales Draft the portion segned by the

on e dotusests that yos send We cas use this ief o help d uhere
1 docuseatation récaved orignmed from thoeld eddinocl research be roguired

= Addinonally. plese se2 the scan nesnlution on your Dx nachine by the hghest setting The
Bigher sesoliton setling unprnes the clingy of cheracoers esd graghics on (he
documerminion trastiilied and helps reduce the manber of illegible Etfiliments andior
Chacpebocks

Crodhalider, mad the area where the suthon zathon codes. with amausts and ates, ans locassd|
D 1o the sheat tinie Srusies and the suppening & b o sy
(ang 1 reverse @ Chaepeh in your favee. we strongly recommend the
felluuing

IF we do nee seceive @ ehese legible and complete copy of B Eansaction i

weithin the timeframe specified on the regrest. you may be sebject tn & Charge
Which Shese muay be no recvurse

A tandbag fee may be charged by the Eswwer 3nd nill be debrtod from your Sealemeni
A o szl if. a d wn seqoest neswles from w
differerce = the following wiormatiom an the Sales Draft and the uamamilted tevsed
Merchast name o an inveerect city, stase, foseigh country sod'or tramsaction date

= Avoid Chargebacks by adhmring to the guidelines and p dures ortined in these
Openling Peocedures
N * liyoud 5 C gy and if yeu dispue the Chargeh by
for ppenpeisio 3 witha the required time frame

* Wheswver possibie, contazt the Cardholder directly 10 resolve the dapun unirss e
despute selanes 1o 3 Discover Nevwork Cardsolder. in which case direet comact with the
Diszoves Network Candholdes regaeding the despute is prohebited oy Discover Network
CardOvganiestosn Rales

* Iy oubave any qunihoss, call Customer Seroce

10.1.3. Chargeback Process. Regardiens of uhelher you respond 1 3
di request 3 Charpeback sy be debiscd 40 yosr Setiloment Account for
munwrous reasoas (see dedow) 11 the lawaes submmies 3 Chargebock. we will send you 4

1014 Charg X R This sectan cutlines e mast common 1ypes of
Charpetocks This lisiis nee exbandtive Furease of and wed bined like
Charpebazks inos s groupsngs We bave includ ! how 1o reduce the

Chargeback nosfication, whch may also include a seyues foe
Due to the short ti qui imposed by AL “and, Viss, Discover Network
and Americun Express, it s i hat you d to & Chargeback

natificatisn and transacties dacsmsentation reguest within 1he time frame ses fors

tisk ol Chargebacks within cach prosg These are recommendations only, and 0o not
guarastee thar you will be gble 1o prevest Chargetocks

in the natification. Do sot Creda onceaCh i d, e
Issuer Wil credit e Cardholder's pocount Credis isseed afler @ Chargeback bas boen
recenved my noe be recoverabée asd you sy e firursully responeidie foe the Creds o
well a5 the Chargeback 1 the infommation you peovide & bedh timely wed, m our mole
ducrevion, sefficeent to warmase a epresentmest of e transsction and o¢ reversal of the
Chargeback. we will do 50 o your bedall | lowever, repeesentment ansior rey2real iwfare
winanately continpent upoo the [ssuer and or Caedholdk ing the undet
bicable Card O b guidelenes Rep rreversal i sl o guarsniee thal
the Changebach has been resolved m y o faver
Eor Vigs Charpebachs If we severse the Chaegetack and represent 1he 1rsaction Lo the
Issuwr, the Lesuer, 3 1is sole dscretion. may cles o submit the miames for arburation before
Visa Visa curremily charges a $250 lihag foe and s $2 0 review fee Youwill be responsdie
for 3l such fees and charges whether or mot o decision is made s your favor, wnd my other
spphicsble fees end charpes impesed by Visa, 25 ey emn change from nme 10 me. Sech

fees med charges will b debied from yow Send Accos or vetrh funds m
sddion 10 the Chargedech

Lor MigterUard Chargebiacks H we reverse the Ch k andl reg he

s the [sswer, the Issaer, 2t us sole d may eledt n resdmit the O k In

such event, at the dacrenon ef Fmcessor, we will dehit your Sestlemem Acesam o
semiement funds for the Craepeback However, I vou fecl stapmgiy thal o is a0 mvalid
Chargeback we may, on your behalf and # your rogeest. sebmil Se maner [of sedeetion
before MasterCard Mastor(ard currently charges 0 5150 filing fec and & $230 seview fov
Yo will he responsibde for all such fees aad charges whether or not o decisios s mads in
your Eavor and sy other spplicable feex and charges imposed by MasterCard ai ey way
<hange from tiene 10 lime Such fees pod charpes will he dehited Gom vosr Senl

I.Wummlm‘ ] ion procedures weee 2ot followed aad alid
Wi 0ol ol d

Thefoli wid Auth Related Charpetack

e oceur:

* Auhonzamon notobaines

* Astheeizamon wis dediused

* Transaction procesal with s expired card and Author zating wis sol sbtaned
* Transaction was peocessed with an imvalid sccours nuseber wad Authecization was sot
obGened

= Canl Recovery Bullenn (CRB) or Exception Fike was not checked |iansactnns below
foos limiy

To radoca your risk of receiving am Autherization Related Chargeback:
= Obtaim valid Authorizanen on the &y of the tramaction

= Card Presemt T Autherizaton mus be ob d on the datg for
he smount sesthed

= Card Not Present T A i t bo obiained om the dat,
for che smasu senled However, if mercha 15 bewng sheppad Asthotizatan mus
beob 4 within seven calendar davs of the voor ship date

* I3 drchined response 15 recelved. then request snoter fonn of payment Irom the
Candholder

= It & Referral respease i rocrrned, taem folkw proper vouce procedires to obram a valid
Auronzation and obmain s iepeine of the cand,

Acoount oc serthement funds, = additiun w the Chargeback
Yor DrvcoverNenenk Changehacks 1D Netwerk W 3
and you feel strongly that $he Charpeback is snvalid, we may, ¢ thy discretion of Processar
and 00 30w Dokl aad & your feguest suhmut She matter for dispuie arhitration befory
Discover Netwoek. Discover Network charges fows for representment roguesss and i
L fee axpubl intheir fes schedyl

Eor Amengyn Express Chanisbacks Yo may request 3 Ohargeback reveraal if de
Chargetock was applied in ermr In order for us 50 consider your sequesi. you mast have
fesponded m the orpnal inguiny within the specified timeframe set forth o your dispate
nebfication, and peovide el yuppecting o w the crnn

1€1he Chae pedoch 15 net dispuied withim the sppdicable nme limits st fonh by MaserCred
Visa Duacover Network and Amencan Expeess eules and regulaions. reversal nghes are

request

- Pickeup” d Bt the Issuet iy requesting for the cand 10 be retained and
retumed back 1o Bem The Cand should not be accepeed for paymem Adétionslly, you
wan thiose (0 retam the Credi Casd asd seium #i 5 the Acguirer

« Merchants shaold dar prod detresholds for specific termanal ty pes as
specifaed by excs Cand Qrganization

1€ and R Credawas d propesly o the Canehilder har

cancelled and or eeturmed nems

The following seenarios coutd Cancell 4 Return Rolat,

Chq.nu:omn

o Cardhold ad $ or defettive

= Candrolder contiouzd i be hilled for cancelled recurmng wransacoon,
* Creds tramiaetiun wak 201 processed

DA BO4 ()




4R Relsted Ch

Yeoreduce your risk of ¢ 1§ a Cancella Charg
* Lywee Crodh in the Cardhoddes for ihe same seeoent s the purchase o 4 timely manner

= Do Ao ssue Crodd 1o the Candholler i tw form of cash check or in-siode
merchandrsr Credit as we may not be able 10 secoup your funds in the rvest the
wR0sICU00 15 chirped hack

= Ensuse castormers are [ully ewane of thy condinons for recerming \reaastioms Canvel
the C:

-1010-2018

* Ersure yone shep v the AVS confimied address | hull 1o and sfup 1o shoubd manch)
* Ulitain Assbarceation fosall rdnk one

= Enswe phor the nune of the boy and 1s displayed correcay
o the Candhobler snemen

* E 4 nciudey b SETVICE Tramber
Ammqn Express offers raod mungumen 1006 for Sath Card Presem and Card Nut Presen

odnd cust

adds 5

nmnphnll-qsnmnumnmmu ived from L

Clhaepetoch, and Issoe the sppropnate Crodit as needed 10 the Cardholder in o timely
manner

= Pre-aulify the Cardhodes of billings withen 10 days (Dy yoad 35 1 Inter ol

%o help verify thar s Change as valid These tools belp yow rnigate the risk o
frowd ot the poest of sale; bunmummtc‘b-mmnnnnlmtmna
of that you will net be subyect %0 0 Chargebach. For optimal s of the tools, please vise

A Eapros’ Frand Prevenuon Infirmstion st wase aneomexpress com raadinfs

prior to billing. sllowmg the Candbolder time o cancel the ransaction 4 Cardh Merchardise or services not received i the Cardhoker,
* I'ros ibe proper iisclosune of your refuml olics for 1} led hendise.or  Merchandr M\tmmsdnm"d

seivices 1o the Cardhobder & the 1me of - dance with L The fellowing oy 3 Cardholder Disputs Chargeback to eccur:
= Cand provent, Usedhobes ssgned the Sales Dvalh comaining disclosers » Services werg not peovided ot n Wi ot £ b the Cardinid,

= iupphicatie. the werds “NO EXCHANGE. NUREFUND, ™ e st be clearly pristed o The Clardhwhier was chavyed pehsrin sacechiand iy PRSI

in [ damgh detiering on the Sales Deaf) nent or shony lh(‘mum

= Ecommerce. peovide desclosire on wehsie on same gage as check oul reguining
Candholder o ehck 10 accept praee s cumgletion

Card Not "mul. peovide eacellation pofecy at (oe Lime of the Bensaction

received by agroed upon dedrvery date of lcaton

* Candhoddes raconed merchondise that was defestive d.mua‘. of wasaseed fur iq
purpose wold, o dd not maich she descripiion om the
descoiption preseated @ the ime of pusthase

verbal

- Provide ! b Cordbolder s when ledging yervive: lhed = Coardholder pasd wolh 1) alizesaty means und ther Cand tees stso Selled for the same
* Envers delivery of the merchandise or services ordered 1o the Cardbolder Iinahction
1. Fraud: T that 1he Credbolder <l 3y theaccominumber  * Candhol Ahed service o h and their Cand was billed
14 0o forsger in wse 01 =5 fiatinios. or the merchart was identified & “high risk = Cardh hilled fix that wis not paet of the ariginal o

The following scenaries could cause a Fraud Related Chargaback to accur:

Mulupl were lesed with  single cand wihout Bhe Cardholder's
poTmission

* Coumertzil card was mhud and preper scoeprance procesenes were nof follnwed

» Ak d. N Tullirack dats was not tranes med

-Cnﬂblmumthlnt_\dndmt th OF pactitipate i th

NOTE: Viss Fraud Ok Ay Charpebock cep reghty do 2ot exmst if you

Tulet Io fulfine 2 key ¢nme¢ retries 2l reuest and'or peovide a stles lhp 1hal cantins plf

.

* The Canlholdes claims s bav e been sobd counterfiil goads
* The Curdholder caims fie 1eemn of ssle were misrepresented by the mern hant
Yo mmmnmnmocmomwmw

* Provide Services or Merchand: ddi L& clearly
indeate the expecied delivery monﬂ-ulumawmm

= Contact the Cardhaldes in weiling if the dese of servace canmot be peovided o Is
delayed snd offer the Cantbholder he optan to camcel if y our imsemat palises ling

 In 1he ¢vent that e C) o defochi disz of the Ao
received wak not s described, nmummmwlmmwdn-hnmmm

+ IMthe merchandse o being picked op by the Cardrolder. have them wgn foe the
aller

told

d dats rve Chargebach ep fghts sespond 1o all
ulmlmwmulnhﬂhwu(m d that al
gared datas ok witun the req: i s fied by the serrieval
reques
Toreduce your risk of § 3 Fraud Related Chargoback:

Card Present Transacthans:

* Pre-aotity e Cardholder of billengs withe ten { 10) davs
* American Expross cusiomers have the npeon 10 recerve wrimen neaficatios ol the
recurming tmasacuon @ leanl (10) days peioe %0 submittng or sy lime the Charge
amosnt excecds i maximue anoust that bas been set by the cardholder

* Obtain ea Aw forall

* Il yous e ity an elecironie dﬂlctbllphltmd mformaton. swipe. dip of wave
dlcu your deviee 1 captice Candholder
pplicable emure the displaved Cordbolder number manhes B¢

mamber on the Card

hat it was eecelved in good condition

* Do net Charge the Cardbolder until the merchandis: has bevs shipped. shep accanling
0 the agieed upon lerrs and obtain signed Prool of Delivery frum the Cardhelder

* [ amable w provate services o merchendine, wwe a Credit b Cardbotder e & limedy
manses

= Accepronly ose finem of g per d the Cardhodder iscaly billed
ence per Iransacnon

* Do not bill Cordholder for baos. el or & unbess asth d by the Candhold

* Ensure that 4 descnplion of the service ar handse provded is clearly detined

5. M'lm&nnmm& h was p & i billed

mmm«mmu-m-mlmmuum

* Iy o see snable o elecromcally capture thy Coed or 1f » Referral respose is g 7 igrod. g Card Org L

imgnind the Card wsing & wadd Wdemen--mwﬂncmhmodcw 'Cﬂdmﬂwﬂnwunﬂ"ﬁﬂ“ .ﬂc wa das a sale

and werchant information. Do so) slie e serpnnt on the diafi in any way M. .1 was to he dma y ather than the curmency used 1o seule fhe
g the mk inlo the | doos not peoteat you Gom this type of trensacton

Ch ,‘ h Allp I relsbing 1o e Iransaction mest be wissen os the

1 d drafy date, dollar amownt sahonzation code and

mmhmue dc:mp-ul slong with the Coedholder ssgnature
NOTE: mm-mmmmmm;d-umwm The impoint maus) be un the
that the T piove S Cand was presem

m‘:u-:orlkmmm

= Obyain the Cardh for all
Dran maikches e u.-un on the 2ack of 1he Card

= Puocess all wansacncn one time and do nee Balch oyl transactions mulliple times
* Educate wall on proceduses 1o ehminate postt of sale {PUS) fraud
Card Not Peasant Tranuctions:
~F dod Irand
= Verilied by Vosa Program
- Mastor(arg SecureCode
= Address ¥enfication Sepvecer
=CVV2 OV aad Cw\'mﬁw
NOTE: Whil b s may snibedesg
yeu with your dacision 10 sccept e Cud for the mum

on the Saiex

engure the gy

wals

el the yervice mavasast

* The account sumber o Inmeacion ameunt witzed in B ransscion was imoomecty
ealesed

* Asmgle taasaction was ¢ o theC s wecownl

* Cardholser munally peesented Cand as poyment for the tmtsacsion hawewee Cardholder
Gecrded W eae o allermate form of payment

mare

* Limited amsount or sed | P d foe a8 smourt which
15 over the pec-delermened Saut

To reduce your rizk of ng aPr ot Errer R ©n

* Frocess al) ammsacuons within the Cerd pecdied limet:

= Ersure ) d y tnd anfy one o

NOTE! [s the evemt 1hat 3 trmsaction was processed mare than sace; Immediziely sau
vouls iransaction seversals of Credey

* Ensure that ceedit receIpts ate p s Credas asd salv wansaction
feceiptiare processed 33 sales

* Enyuee ol davahid A, Amdcmpmnpmuu'
e + legible srag ipecemmpnnied Sales

* Do not altes smsaction or make any wnrluss the C U

Ras Boen contacsed and agrees 10 say madifications of the ransacten amours
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st feslationsrp RS ssedutialy. | b acoagt gnvinan by Pen Uit e Vi
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manal d beneli will be $60.00 or such ether yste specific
Toor Tomat a5 381 forth in the st current versson of ihe sppbeable EBT Rudes

V. Exceptasspecifically provided i the spplicsbie EBT Rules youwill natbe reimbsraed
and will be solely resposailile for o manual smnsaction whén you fast to obtain an
auhorizativn menber from the spplicable BT service prosades &5 set foeth w this
Swstion 30 or aehern ise il process the eanuad Iramaten in scsonlance with the
ESTRuer

vi. If you have mot received an numbet o with paragrogh 30 1
sbove, you msy net “resubmit’ o marssl saler drafl for pavesest for the fwre
Iretsaction

183, Accaptance of Cash Benefits. |y agree M aLcept EHT Candy

Cash Benelits, you agree o maatai adequate cavh on hand 1o tssue ERT service provider

P

other eguiparers that meet standards st forth 10 the EBT Rudes (*/
pplicably 4o sach EBT benelis during y oar normal busssess hours, i & manmer consissne
Wit yuur normal b » adin dance with the EBT Rulex

The "EBT Rutes” mears 1) all procederes that we estadiinh and provide 30 you from time-
Vo-time regarding your acceptance of EBT Cards ssd provision of EBT benefits 0 EBT

o d Cash Besefits and will exiue such Cash Benelits 3 EBT customers in the samme
mannet dnd 1o he sase exient cash iy pronided W your other You may not
reguire. and may 2ol i yow advirtising segpest, St any EBT customsors must purchese
Roods of services From you s s conditioe W reseming Cash Beaefits, usless stzh condition
#pphes 10 sther customers w4 well You may not desigeate and direct EBT custonsery 4o
apecial checkoul lanes £ 10 ex by EBT comomers usless you s designate and

customers. (i) the Quest Rfes. a8 amwended from Duse-10-Gime. issned by the N |
Auncenzend Cleanng Howse Assecustion and as spproved by ®¢ Finsncial Mazagement
Serviceef e U S Treasury Depetnem 24 necessary (end any tules that swccmed or replace
the Quest Rules), and 151 other such laws. rules, rgulsnons and procedures thal are
spplicale 4o the accepeance of FAT Cards and the provisen o ERT benefits by you usder

this Sectien 10, includng withou ) sy g to delivery of servicrs 1o EAT
nd EBT i Iy, the federal Civil Reghts Act of 1964
Rehahil ACLOC1573 A with Disabalities A¢1 of 1990, Cleam Air Act, Clean

Waler Act, Energy Polscy and Costservalion Ace mmigranca Refoms and Corerof Act of

doect other cumamen 1o spesiof checkout lunes Gar Debit Cacds or Credit Curdy andor
oher payment methads sech ks checks oer thancash

30.4. Interoperability. |7 yow arcept EBT Cerds sad peovide FINT besefis (FNS, SN AP
and WIC Beaelits sad or Cish Benefits), vou mst do so for EBT customers from a1l states
I you provide FNS. SNAP and WIC Besefits uader this Agreemient, you repeesent snd
WOITGEE 10 us that you are 3 FNS auth d and oee 0ot ly disgeadified or

thas Trom red w foud $TmP Coupons o othe: d fulied or wahd,

by FNS. You agree o secure 202 mainssin o1 your own expesse all secessary hoenses,

19ES regulativns iwsied by the Dep of Ags g 10 Food Stamp permits. (ranch o uther suthori S lolu:ﬁ‘ﬂy'fhlmclmew
Program, snd. ooy additiona! prucedires specified by the ate regording lost EBT Cards,  @tnbunicn of ERT denefits under is ags %g without lititamn. any
Foepoonen IIN3. di it benafits authorzed and similse matters by providing EBT 490 s € and now~go * o
with inf uch as felephone mumbers sad of the slale orothey  O*ENANM 241 yuu will rot scoept EBT Cands or provide ENT benefis a1 sy time dermy

o whichyouare ot in compli withthe ofany EBT Rules.

sppropniste agencics The “Feod Stamg Program™ i the governament benelias peogram
operated umder the authonty of the Feod Saamp Ace of 1964

30.5. Required Licensas. if you feovide FNS. SNAP and WIC Benefins under this

You will peovide EBT berefity 10 EBT "
farth in the EBT Rules. in the amount suthnnzed thiough your Autheeized Teaminal upen
presentation by sn EBT cusiomer of s EBT Card and such EBT cudome='s eriry of a valid
PIN 11 the Anthorized Temumal fols 1o prar EBT benefit i age d
=d validased asa | -you il comply with S procedures st foem in
the EBT Refes fov authanization of EBT benefiss n 1 h imstance ¥4 foh A

for your provision of EBT bemefits other thas w accirdarce with authocizatsons tinely

ived from EBT service peovides Youwill not ressbmit any EBT Cand ep
s specifically peresitied by the EBT Rules and procederes applicable to such EBT Card
amaaciion You must provide a receipl for each ERT trancachon fo the sopliceble ERT
Cusimer

with the Sures st W you e waresn! 40 us than y ou oee 3 FNS autherized moerchanr and
T are ot cueraly dsqualied or with, frem redoeming lood siamp coup or
oheraise d fed or withd: &y FNS Youngre d NS your owe
expense all necessary |ieenses, prrmity, (s or uthee wsthoeities reg 1o lawfily
weifectihe 0] VEBT benelits under the A ineludng without
limiution my spplicabde Ranchoe tex £ nd neo-g | s
£ ned thet youmill EBT Cards or pronide EBT benefits st wny

fime dunng wisch you are ot pli with the t olany EBT Ruley
304 Term andT 1lyou me dugualeh hdrawn freem e Food Samp

Prograns, your sutherity 1 issue bamefits will be temisated concurrendy thesewith Such
desqualification o withdewal will be dosmed 2 breach 0f s Agreement wilh respect s

BAtEOLSa)

27




Sour authenity % isee Cash Benefas and m the vromt of such dusqualificition, we bove the
hight to immedianely termaase the provisan of service umder this Secoien 30 ur the
Agresment in ity entiety. With respect fo the issuance of Cash Benefity only. vowr suthorm
% 1550 Cash Beselits may be ded ar J diately ot the sk d
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other similar outity, bave the right 1 ener, durmg noemal busaess hours. your
premises to mspect of esaluste any work performed under this Agreemeat, or 10 obaen
ary oder infarmation requiced % be prinvided by yoo or etherwise relsced 10 By

oF uk G stane o1 113 EBT sérvice peovider, effectve upen delivers of 3 notice of P
O fermouagsioe specafy ing he reasans foe such surspension o rermisation it there will by 5}
Y Sepension, i o ihe EBT wervice provader simthasiny
10 provids EBT services 4o the staee, () fare by yoil, upan nie bess tam sharty (30) day s
feioT wTiten notice. 1o cute any hreach b yeu of these tenns and condicons. inclading
withaut lisstation, your failure 50 swppor the issiance of EBT benefily diwing your mormel
Business heurs coasiviess with your moneal butiness practices. § oo failure tocomply with
EBT benefit o p our ofan EBT Cand. or yowr
disquulificonion e withdraval from the Food Stangp Frogram: or (v based an & sle's oo
15 EBT servace provider s mvestigation of the refesant fatls, evafoncs that you o by of
Your ageals of enployoes sro commeming. participating im. of have know Iedpe of frsad or
thelt incasneciien with the disgeasing of BRT benelis 1fyou fand 1o cure any breach as ser
sty

0T Vg Y and perit yeur employ, trasing seguelng
the istssncn of EAT beselits

1054 A Noow ith ' am g 1o (he coatrary i e Agreesueal, 1|
any ofthese d con) fouod fect with the EBT Rules o federal or state

paiicy. these terms ond wre sehject 1o by us. 2 state orirs
FBT service peonider %0 addeess sich coaflict spon whinen notce ¥ you and sach
amendsmens shall become effective upon such notice

1095, Seace Action. Nothig 4 hallgrovliad '
Appecpriate sdminsative of legal sction aganst y ou of for makesg any sefermal for such
achon 10 say sepropnace federal. state. of locel apency

10,94, Reference to State, Am references 10asir bereinwill meanthe sale inwhich

I

forth above, you mary appeal such 80 the agplicabde state fir
di ks sede d "

[ the even an youe audonsy i wccept beactils o susposded or rrminates by 3 state o
It EBT service provider, and vow fuly such susp or w0

Y appeal

1he st or 1t EBT service provader. we shall be undee 0o sbligation 10 teinste the services
previousty provided usder this Section M) of the Agreement. 25 applicatie
The peovision of services ander this Secson 10 shall teminae muomasically if our
APrEOmant oF 0ur S2vice proveder’s ap with amy apphicable state's EBT servace
prosider rminates for any reason
Yowwill give prompt motice 82 i i y i plon %0 s10p sceepting ERT Cards and providisg
EBT veselits of i you are snable 10 comply with the feems of ths Section 30
W03, C y of BT Sy Ink Allinformanus selaied 12 4T

5 of EBT bencfiisshall be Ry S .
Indmidually identifiable informatn relating %o an DB T cussamer or applivant for EBT
Beoelils will be held confidentisl wed wili ot be &schesed by yoworyour d oflicers
employest of sgents, without pree writlen approval of the appiicable st
Youwill (a1 d oo 111 ensure the secunty asd

conlidentishity of alt mon-paic p ] or ganding

{NPPI 120 protect agaimit amy anticipased threats or kazards 1o the SECULITY OF inteprily
OF NPPL (3 peosect agains ussishonzed access o or sse of NPP| fhot could resdt in
ssbstantial hars or iaconvemwence 10 any cetosier 3nd (41 ensore the praper dispesst of
NFPL andih)inke appeopeiate actions 1o addeess incidenss of wasuihovized scovssso NI'PT
mchuding onficaten o v as 3000 as possiie
T'hunolutnmnmobmmdby_\r\n—umﬁnwmculy«udum-mdqvmu
Section 30 will be limied © pu poses dinectly comnectad wit yuch duties

308, EBT Service Marks. Youwil adequatey dispiay am applicable siate s service

y PCEBT benefits pursuant (o this Section 30 10y ousccept EBT benelit in mare San
one sine parsnt (his Secnon 30 then S reference will mean ench such sate severalhy.
not jontly

19.5.7. Third Party 8 fox. I'n duond do mdwe
20t be camtened 1 croating. sy 1ighes enferceabile by any person s heving sy nghts
dieectly snder this Agsecment, excep! than te stase and ils lssser. as definsd in te Quent
Rules, will be deemed third party besef fihe sep i

#nd agreemenss made by yow under the Ag . including withour | g
Sechiom 30

Special Provisions Reparding Wireless Service
10y vu elinct to purchase the Wireless § from us as smdicaled on the |f then
e folleweing semiy snd cond <1his Section }1_refe “Wireless S

Terma," shaliapply THE WIRELFSS SERVICES ARE BEING S0LD YO YOU FOR USEIN
BUSINESS AND ARENOT BEING SOLD TO YOU FOR MOUSEHOLD OR PERSONAL
USE Sale of Wiesless Senvicrs is made by Processee and net the Bank The Services
provided. eansacsions processed aad other maflers comemplared ender this Secsion 3| e
#Rject 50 the rest of thes Agreement, as apgplicable, except 10 the extent te lerms of thiy
Secoon 31 directly conflict with siolh fiomof this Ag inwhech the semu
-mns«mm:llmller-nlmmm.m.lhulukumcmtnnm\.mmm
msofae as i elates  Wirekess Servioss. and Bank 4 sot lisble 10 vow in sy way with
respact b0 such sorvices |or the puspases of this section, the woeds “we.” “owr’ and “u’
refet only to the Processor sad s 1o the Rank

Threugh one oc mate Bird pany vendors (W, Vesdor(s 1) sl s in 0w Solke
descrenon. we e soquired the £IEae oo aesell sevian wiseless da commanication services
thal e radio base statiums and swirchisg offered by centain cellular tebephone and duss
sotworks @eoughout the couniry (¢ “Wistless Networks ) in ceder 8 allon vow o
captier and trasmit 10 Précessor and Bank cenan wirdes Card Awonzation

Matks o other licensed marks. scbading the Quest Marks, and oabes phed by
s (collecavely the “Provected Marks™) in soconlance with the standards s by the
apphicable state You will uwe the Protected Macks only 1 indcate that EBT benefies are
ssued ooy ol locas 9 Wil not indicate that we. sy sate of 18 EBT servace provider
wdorsz your poods of services Yoor rght 10 sse such Protocsed Marks parsuan: so tis
Agreement will cumtioue oaly 50 loeg as $hws Secoon 30 remains i effect or umll yos are
notfied by ws any stee oc ity EBT service provider b comse thewr vse ur daplay You will
et use the Murks of any ERIT service provider withou prior wrilles spproval from such
EBT sevvice peovider

10.9. Misceflancous.

30.9.1. Errors. Yoewill fully cooperale with us mnd any othes parmequnts w (he ER T
sysiem in the resoletion of erroes and dispates regasdiey ERT oss d
Pursiant w thiy Sectien 30 Yoz will proetptly notfy us of any ek errory o Jispates
3092 lasusnce Records

| Youagree 1o make available such infi I Is a5 may & d by O
wate its EBT service provides ee sy apglicosie 11 persaining to the
af Benefirs

i Yeumill I EBT et d lugiag bus ot & 4 %o mavmvm! sales drufts

or vouchers) in the manner required by the FAT Rules or aherwise b

Of 80 tramamin other commusacatinns o our sysiem | “Wiseless Services” |

I you ehect 10 purchase voosce andlor dala services duectly (o 3 third perty provides for
ust with the Wiegless Equipniest as permined by Processoe. yoo acknoodedge and sgrec
that this Apreemen dozs a0t sddress or govern thase veice sl data services of y o
relatioaship wigh shar thied pamy peoviker, and Servicers are In 20 vewy sesponsible fo

¥ g- . $ETVIETNg O SUPPONing such third par vices

L1 Purchase of Wirslass Services. The preces that you will pay foe the Wireleys
Services are st (o0 @n the Apph in 1on with yosr of Warclem
Services, yoo will receive s0cess tha cenzan Wireless Metworkis)

* Lucsses Yoo w0 obainany mndall hoenses.

Py the Federal Communazhions Commission (" FCC Y or any ather regulatery ausanty
of amy for e banfut of Wireless Fqui used 3y you in connection with
youe receiptof Wirehess Servicen Youwill promptly peovide us withall such informacen
e iy reasonahly request with respct o mamers retating t the redes sand regul
of the FCC

- Wireless F " ¥, agreeth he W & ¥
wireheys POS Tenmieaks and acoessories approved for use with the Wireless Services Iy
Processas from time 1o lime 1n 1ts sole diserevion (e “Wireless Equipeent™) I Wireless
E: ¢ Hased By you from us as iadicaned on Se Application, fhen the serss

otdes

vices

requesied by us for threer 31y ears Sullow irg the date of ihe 2pplicable EBT ramsaction.
o for wch sdditional pencd &5 may be required by @e ERBT Ruley Records mvolving
mattess in litigation will be kege by yos for 3 period of n0t less than dece 1] years
olloaing th (@ capplicahls litigarion Copiesormy o p

=p
of thes Agreement spply to youruse of such Wireless Equipment

* Lomp Tieneral Adm Weand the Wirzless Vendoe!s) reserve she nght
tnmakechanges frussime to time, inth f iunof the Wiretess S 25, Wireless

d-m;mu B microfibm etc | related w this Section M) may be sebstowed for
e onginals 1o the exien penwined under apphicable EBT Rules and peonided that
lepitla paper copies can be reproduced withn a reasoratde time afr soch records ase
requesied

)

. Wieeleas Fquip Wireless Soft . rules of op
petiods identificanion peocedires, typs and focation of equipment, wilacation and
quantity of atilized, p @ lasgusges adwni and aperees
algorithens and desygnation of the control censer WrVIng you 31 the panulaer address [a
addilion we reserve the right 0 sehedsle Trom time 10 ime, inlerruptions of service 1oy
[

1 Youultmake sl EBT-oslned d &l 2
nt&nu«mﬂfunnwms&nmmmw”mM«uwmmml
agency duting normal business howes

. Te p witthia Ag 1§ it host Retation ths Section 50
¥he stale. its EBT service provader, of omer sethonized wile of federal gosernmes
agency. will af all limes. upos advange mtice except in e cise of suspected froud oe

foraudit

* Susperion of Wireless Services Weor o Wireless Nemork may wuspend the Wirehess
$ 10 (2) peevent damages oo, or e £ onar v Wireless Neswork sneewenh,
imegsity Wt may be cowsed by o sheed party  (b) comply wak any b, regulasion. count
weder of oiher @ | request which requi diale pction. of (¢) ey
proeect s o a Wirgless Netwerk from gotentiad vgal labibity Tothe extertecmmercially

BAIR0400




rswunk.mM!gmnmnm_\ukfommpaﬁ.ﬂnwinksn‘m:mm,u i
ROt comeesciully ressanable 1o give prior notice, we will give Sotice 30 0w & S00u 43
¥ peactiable thereafher. Avartabubiey ofthe W irekess Serv jces may vy duet
€venis beyond the cosral of us or o Wireless Vendues [n the ovent of 3 suspersion of
the Wirgless Servwes. we of $he applicshls Wirehess Vender will prompely restore the
Wirehess Services afder e event pving nse 1o the suspension has bees resolved
nyL s e Li Proc herely grams 10 300 3 nos<exclusice. mune
Ferabie. bz limited subl; 10 use 3y wieeboss software (iechaling my
Bocumzuiation relaong o or Sesenbing the wirthess sodlware ] downloaded by you o your
designec from Proceivos's systems omo the Waeless Equipmsent in connecnon was your
purchaie s use of the Wireless Services in accordance with ihe terms of thes Agreemen
scluding #is Secion 31 Ay thing in s Agreement to e comran nawitseding e
o0 certain shind pormes rewin all ownershap and copy gL esterest in and to all Wireless
§ related ) heclogy, know-how and processes embodsed in or
| ded 0 with e Wareless Softuare. and y i sball bave only 2 nonesclusive,
non-transierable facense (o use the Wincless Soflanee a8 yow upernion of the Wirekess
Lquepmen: for the purpases set forth inthis Agtecmen Notteng in this Agrecmen conders
any title or ounershep of any such Wiselwss Software 1o y o oe shall be construcd as & sale
ol asy nghis in sy such Wireless Softusee 1o you You sgree 10 sccept. agree 10 and be
bmdtymnwhublemwwanonmnluw‘ﬁi&mlmwtwcu
such Wirekess Softuare You shall aol eevarie d o decampile the
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detemunod as hong & yeu costinue to make hmely payment ul fees die under these
Wwtless Services Terms

J1L.8, Third Party B e, Wirchess Vendans|ae dend party bemefi olheve
wm&nmrmmuq'dmehwwmmumym

11.9. Other Applicadle Provisi Youalsosgree o bo bound by it odhe and
condaions of fex Agreement

1010, Disclamer.  Wirdens Services 9s¢ 10800 Iramamisnans. 30 Wirekss Seivices cant
be wod enless your W eeies Equip s inthe rarge of ane of the malable Wireiew

Networks trasimission seos aall there i sulicient metwork capacity avulable ot that
momem There are places, parscularly in remote areas, with 0o serice at all Weather,

pography. buikdings, yoer Wiretess £ #ad other cond; we dost conlrol
may abyo coese filed o other probd PROCESSOR, BANK, AND
WIRELESS VENDOR|S1 DISCLAIM ALL REPRESENTATIONS AND WARRANTIES
RELATING 7O WIRELESS SERVICES WE CANNOT PROMISE NINTERRUPTED OR
ERROR-FREE WIRELESS SERVICE AND DO NOT AUTHORIZE ANVONE 10O MAKE
ANV WARRANTIES OX (LR BENALP

12

Ths Secoon 32 and e benelits descrbed shall apply oaly I you subscride 1o the
l’mMnm_Suluim 0d pas the fees I you sub: only 8 TramsA

SpecsaliPedvisiony Regarding TransArmor'™ Salutiof

Wienless Sottwase. Youshall not give any Person access to the Wireloss Scfty

peind weitlen consen) Yoor obligacons under this Sechion 112 shall servere e Wrminstion
of this Agreemont. Yous:knunledge that the oaly right y uu abien 1o the W ireless Software
8 U i 80 s the W iredess Software m accordonce with the rerms in this Sestion

313, Limitation on LiabMicy. WeshallRave nolabiliry foceny warramsssby sny parry
vtk respect 1o umintorrepied Wireless Seevices, as set forth i Sectinn 31 10, or for am
Persons waaudorized scoen %o Clien's data tramanittod through eaher the Wirelesy
Fquipesent or Wirgless Servicestincluding the Wrehess Sadt o Wirgleas Networks,
regavdizss of Be forms of action (whedter m contrast, tort (including scgligence], sinel

Dyt Pro or TransA Sol P2 sex fonh i ihe Apphcation veu vi8 nee
Teceiveother pactyed T ludng, without | Laabelety Waiver
121, Scamning Autherity; § ing 12 Yowrep 4 tiatyou
have fill nghe. poner. mad aufaney 1o consent e TraraArmor Solutioe 1o scan for
vulnam-muIPwmquM.w-wdn-'mmm-eb-hyou
fee whether el Iy or by amy other mmam, whether derieg inail
i therealiee. 1 applicatle, yoshal eblmani] 1 a1ith LAl age
#ny thind pamies necensany for us or our venders o perform the TransAmmor Sohon
enices including. w0 limaalion, Sird party data % cowk d hosts. 'We
il not be required 1o execate agreements wih any such third parbes Yeouageee sodefend
demnify and held us s our vewdors harmless from any Sed rarty claim thar ssch

lighility or oth | The foregoing notwithszacding. fucam wther liaklity anising eut of
O i sy way conaecsed with ®ese Windkess Sorvices lerms. 2 lability Hing
solety from hess of demage caused by parval of total failure. detay or ofihe

Wirelem Sarvices or relating 10 01 srising from y our e of o¢ inability 1o wse the Wireless
Services. Processors Bark s, and Wireless Vendorsf hahiliny shall be limesed bo your direct
dammuges, if sy, sad, i any event. shull net excoed e besser of the amoust paid by you
for the pacticular Wireless Sarvices daring any penod of fnlure. defay. ornonperfunuance
of e Wiraless Sevs ices oc $50.000.00 1= e gvest shall Servicers Wirekess Vendoris) or
oo respective Alfiliaces be lable for amy indwect | special, o
panitive damages. The labic 10 you under these Wiseless Services Termy wilt
berourseleand excluive remadios vith respect o the Wiseles Services

114, Indemnification. n addawe 10 sy ciher sdemmiications s set 100N in fy
Agreement, you will indemmfy and hold Sen icess, Wireless Veadoris) and o respective
ulficery. derectors. smiployees, and AfMiTsnes harmiess from and agairat gy andall losses,
Chaires. labilities, damapes. costs of expenses 3raamy from of related 10 (2 he parchase,
Behvery. P e hip use condain, liens aganst. o rewim
of the Wireless Equipiment o the Wireless Equipment tincluding the Wireless Seftuwese),
a3 upphicable, 1B) yous neglipene acts or (c1am breach by vou of any of yoor
oblgatioss under thor Section 31, 0r (d) aa Peryoms mnauthonaed access oo Cliess's dals
andor thy d & ul petivity g 0N youwr Merchan! Accosn Number
ereundes, except 10 the exient any losses, luabilises. damages or expeases resslt from nur

gross nepligence o Willful sssicenduc)
35 € HEy, A ief; I iy be
fidenniat or Ty thal you access from or celise 1o oitver Wireless
Vendons)er Servicersreloned 1o the subject matier of these Wireless Services Terms will be
1 Ndential enf Youswill safeguend our confidential inkermation with

M o infi

hick could b b, Sered

pacess wins not authoraed Yoa may wse TeaneAsmoe Solution and posals anly to scan 1P
wddreszes. URLs and Somain names owned by and registered 1o you Y, d d that
your [ailume o provide 2 compiee hst of and complete access 10 yout 1P sddresses will
vigaaficamsty unpair Ing servicesans may resull i ph i s
You agiee Sl the TransA Sal wervices h L includeg withogt |

theit f 'y and fid I and your use and'or
acoess 10 the TramAmmor Solution s subject 1 the terms of contidentialicy set fons in This
Aptremen

32.1. Data Collection. |n the course of providisg the TransAmior Solution, we ey
coliect informunien relating to achivities om yoie network (the ~Data’ | inzluding. bul s
limitad 1o network condi TCPAP pack et beaders ond tog fifex, malii
eudes. and Teogon heeses W retan the nghe 1o use the Dats o aggregations dhereof for aay
feasunable purpose

313. Data Protection; Respensibilities of Client. DutaProlechionapphiesonly tocand
Ueasacuons senl from you 10 us for ion pad o e
Ap ndspecafically exchudes el i cheek :

comply with the followirg r2ganding your use of Dara Protecuion’
1al Data Protection can mly be used with 2 poin of sake device, gateway and orequipmient
that & eenitied by ox as Do Pre lipdie tis vour respoasibiility 1o envese that you
have eligitte equipecat i ceder 3 e Daty Protection

(b} You mest demenstiete snd maimain your cureeal PCI DS compéance censficaton
Compliance must be validated cither by & Quabified Securmy Assessor (OSA} with
sorespending Reporton Compliance (RDC) ee by succrssfol completion of the spplicabie
PC1 DSS Self-Assessmens Quesoneaire {SAQ) or Report on Complance (ROCH, as

Yooare

at et the s degree of care and security hat vou wse for youe

bul mot dess than reasorable carg

316, Termination. Inaddition 1o any cider pravision i tic Apreement, the Wireless

Servives being provided usder this Section 31 may lecmesak:

b dissely vpon of the st by us 10r ow AlTiliates) 2o
Wireless Vandon's). peovided that we will notify you promgtly spon o netse or
hoowdedge of o of sech provided forthyr that i Wirdess
Vesdor s} domen ity authonty 60 aperune less tham alt of the W irekess Senices ar if the
siepension of say auhonty or nor-neren il of am beense selates (o lvss than all of the
Wircless Servces, then these Wieeless Services Terms will tenninate caly &5 to the
portion of the Wireless Services afTecial by such Joss of nsthonty. susgeasion o san-
renewal, or

by Emmednely of eofher we of our AMfilesses oc Wirsless YVendee(s) are peevensed from

P wed il applahie 1o y our & Paksing quenierly network scoas performed
by a0 Approved Scan Vendon, oll 4 Wit Card cega wulesand PCLDSS
Uxolmclhurmmumm4mnm:uwywwhrmﬂmuelmum
yorer obdigaioms 10 comply with PCI DSS or amy other Cond Organization Rude You mast
als0 cesure tha 34 hind parthes o software that yow une for payment processing comply
witk PCIDSS

(€) Yourusi deploy Daa Pr
within 1l

LY 1 h
wrice

y peowd of ume aftes recet of mich upgrades| throughou
yout point of gale sysieess o anv [acilily whore yom U0Cess and of Sofe tramashon datz
{"Mercham Syssemi™) mzluding rephicing exesueg Cand susbers on your Merchost
Systems with Tokes Full Caed nembers must never S retamed, wheser in electonic
form o¢ haed copy

1C) You mwat use the Iounnhevnmk(‘w mismber for ALL acuvities ssbricgueet tn

providing the Wireless Services by ans b, regulstion requrement. rubing o notice  fecerpl of the auh P d with the fudeg without
iy (e M et judicial e g fovthonty (mchding widous | ot ' .. 1 p % cherpobac
limutation e FOCCL peocensing and Immsaction reviems
3.7, Effect of T Upos of thete Wirsdens Services Temes foresay (6} 1F you sead o receive buich files 8 teied Caed
frason, vou will imanediaiely pay 1o ws 41l foer doo and owing W us heresnder If these  %0'rom 6. you stust use e sery iKe provided By us 3o vrable such fldes 10 contma only
Wreless 8 1201 dermdnane i to g of the g b usorour  Tekersor truncesed information
Antiliaees ang Wireless Viendon ). then we mas, in vur sale ds S 11} You must use (runcesed 6pof siening and dala extmct creatin within tepseting iocls

the Wireless Services through Wireless Vendoris) 60 y03 F2¢ 3 period of sme to by

provided byus
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121 Youore req tules of p W MY ROV e 10 yun [rom Lume to time
telaied 10 your sve of ety M 1~ Daata P Rules wnd P T3 Wewill
Provide you with advance nnticeantice of any such rudes o procedures or changes 10 such
ules of procedurgs

1 You will wse ondy

of Data Prow

anad will ot use. operate or
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Teara Asmar Soliion, S [ 1o amy pan | o the Marks

3268, I we poovide yom wilh sopes of or sccess 0 asy Softwase e Documentanea,
ks oherwioe expiessly staed in writisg that Softwane and [ ation is promi &

the peniod of your 1 the appl T A Sal sermce and solely
for vou 1e sccess and wse the Sofiuare asd Decwnentation Jo recelve (he relerzen

cumbine Dem Protecton o any relaled saflware, or L Of Wy
dereative works theren! wah other produsts, 15 ar services in
wih the uses plaed in this Agi

i Youmill promptly mouly ws of 3 breach of sy these 1erms

124, Tokenization Limited Warranty. Subpt 16 the lermes of s Agroemet, we i)
warre, |hat each sken serunsed 50 you shrough Data Protection cannst be ssed ¥ initiale
ati d sale o0 by an Borirad entily perssn umsde vour pount of sale
wyalerms and tacilings whese yos process andior swes ransative dsi (the “Limited
Warmanty "), and (1) sgroe o indemwdty aed bold you hammicss from decs duneges.
meluding third pany elums reseding from oar Beazch of the Limited Wamen This
express reoiedy furour breach of the Limuied Wieranty somsrietes oer enbre Bability snd
yeut sk and exclusy e remedy for o breach of the Limmed Wasmasty

The Limsted Wareanty 1 vl of 121y o s Duata Penkecson i 3 manner not costesplated
B of you are piherwise m vl uf this Agr

T Sol $20v 108 fior ity i d purpose on sy stems owned or lisensed by you

Softuers can onhy be used with cemlain compuler upersbing sysiema and || s your

respansitulity 1o emsore that y ou have ihe sppeopviste kerdware and seftwire 10 use the
are

ma.anunmumn,-mmmmmnmmmwmmmb
Section 31 Youwill ot fide any action. in any forem thar charlbenges i ownership of am
part of the TransA Sal or sy software. o1 Dy Faikare o
comgly with this peoscaon u il i dezpch ofting Ay We have the
1Mt immedialely it yeur access 1o 3ad ust of the TrsesAmer Sslution o the
wvess of a challenge by you

3185 1y o are acquimng any of the TearmAnnor Solutinn services on belalf of any pant

of the Unitad St G {Government) any use. dopli of disel by the
o any odher ige relang oo ovemnment is sutpect 1o the set forth w subpuragraphs 1) through (d) of the
or engage in & | G Co Saft R | Rights clawse & FAR 52227-19 when

Cards eligible for Duts Presection: (b1 you are grosaly neglip
nuscendut, or {c) 301 no Ineger have 8 peocessing refanonship w ik s

325, Disclaimen Toas A Soll DoesN Complimnce or Securiny
3250, USE OF TRANSARMOR SOLUTION. SOFTWARE OR ANY EQUIFMENT
(INCLUDING ANY SERVICES. SOF TWARE OR EQUIPMEN] PROVIDED BY OR
THROUGH A THIRD PARTY)1S AT YOUR O'WN RISK AND TO THE MAXIMUM
EXTENT PERMITTTED BY APPLICABHLE LAW THE THANSARMOR SOLUTION,
EQUIPMENT AND ANY SCETWARE 1S PROVIDED " AS 1S~ AND WE DISCLAIM ALL
REPRESENTATIONS DR WARKANTIES. EXPRESS OR IMPLIED. MADE TO YOU OR ANY
OTHER PERSON, INCLUDING ANY WARRANTIES REGARDING QUALITY,
SUITABILITY, MERCHANTABILITY. FITNESS FOR A PARTICULAR PLEPOSE OR THAT
THE TRANSARMOR SOLUTHON, EQUIFMENT OR ANY SOFTWARE WILL OPERATE
UNINTERRUPTED OR ERROR FREE OR THAT THE TRANSARMOR SOLUTION
EQUIPMENT OR SOFTWARE ARE SECURE FREEOF VIRUSES OR OTHER HARMFLIL
COMPONENTS, OR DO NOTINFRINGE THE RIGHTS OF ANY PERSON

152 USE OF THE TRANSARMOR SOLUTION DOES NOT 1A) GUARANTEE
COMPLIANCE WITH ANY OF THE RULES OR SECURITY STANDARDS ESTABLISHED
BY THE CARD DRGANIZATIONS, INCLUDING $C1 DSS. (81 ELIMINATE YOUR
OBLIGATION TO COMPLY WITH SUCH REQINR EMENTS, OR (C) GUARANTEE
SECURITY OR PREVENT A SECLRITY BREACH O COMPROMISE WE MAKE KO
WARRANTIES, EXTHER EXPRFSSED OR (MPLEED THAT PARTICPATION ANDOR 4/SE
OF TRANSARMOR SOLUTION WILL DETECT EVERY VULNERABILITY ON YOUR
SYSTEM IF ANY, OR THAT OUR VU/LNERABILITY ASSESSMENTS. SUUGESTED
SOLUTIONS OR ADVICE WILL BE ERROR-FREE OR COMPLETE YOU AGREE THAT
WESHALL NOT BE RESPONSIBLE OR LIABLE FOR THE ACCURALY OR USERILNESS
OF ANY INFORMATION PROVIDED BY US, OR FOR ANY USE OF SUCH
INFORMATION

apphcabile, o & subparsgraph (i 1 ¥il1 of the Righes in Technical Data ang Compater
Seflware clowse ol DFARS 252 2172015, and i similar ciowses m the NASA FAR
Supplesncat, (b} we are the conmrmacion mamefachirer, with the address st fores in this
Agreemen:. and (¢ ) sny use. modifl prodactivn, selease. per| Gaplay of
disclossre of YamsArmce Solulion andor the penying & by Be
Government or any of its ageacies shall e governed salely by the irms of thes Agreement

4ng sl be prodibiied except o the extent exp I d by this Ag
nr s Updates, M. snges
3270 We may perform «n Soft o TranA Solumen which may

revull in senvice inlernaptions. delays, o erars. We will nul be hodie for sy auch
interiupeions, delay s. erors. or bugs You ngree that we sy conlact you in order o sssis
you with the Saftware or Services and ube informaton seeded 0 idersfy and fiv sy
errors. We may, ot our & ion, release g other updates s
any Sollware. or othermise ssale sy changes to the TrassArmer Salwion (or any pent)
LI You scknonledge and that ceetain Software can iy seatall,
dounkad snd'or deioy spdaied sndor new components. whick may include a nen
version of the Sedlume itself You shall set in smy avere or inany manser, impede the
Updue process. Yoo ageee o asseme full respoasibility end indemaify us for all damages
od bosses of any satore. for 2l adverse resiks or thind party chaitrs anving from your
impading the updase process

118, Accessing Services viaihe| hird por Youagi
tabtik 10y o for any clmms, damages Sorses, obl xp

g directiy or directly feom or oo fas - P

defay oo disruption of servce Lincluding bullirg for @ service) By the intemet, eny contmsn
EaThr oty Bard prty service provider, (bl say failure. disraption o malfenctson of the
TeantArmor Sofutinn, the Imeinet. o7 umy commanicitices network. facilin o egupmEn

by

ostsor

32353, Yoo acknowledge wed wnd d tai g Trinevig. 2 and  beyoad eur of a thind panys resscasbls control. whether ¢ nal stlrdbutsiée o ane of more

scanning IP sddresses and other dan in the manoer undertaken by 1 TrantAmmor Sol commiers ue (dr any fadere 10 canssut obdain or collect dans o for Auman,

smvolves mherent risks. inchuding nsks refoned 1o sxitem or sotnork pesf wd Hine or softace ermees o fauty or eroneoes seput by you
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protoct your agans damage o d 3 o

R‘Pﬁl’,“ﬂ) wu':id adverse kwm“o(lunnm«;mmmd;w\m 3291, Linless we otherwise agree ot writing. the TransAsmor Solutien sialf be foc your

324, Iatal ’e b miereal business e in the Unned Stases a0d US seritones o possessions only

3240 Al right, Utle. and imerest in and 30 sl confs - p— ;XL Youshall not and shall not permat any third porty 1o {B) DOCESS OF el Pt 10 3csess

skl A oA Solutivm (iocluding the Marks. 311 Sofy e centént ey of the TrazsAnnce Sedetion servioe that is not satesded 10 be availoble to you. (b) ocess

pe sty Spderdin gy .o = e _,“"_l o use {30 am formal) fhe TransArmoc Sedution (or any par) through sy lime-sharing
- nd ¥ - Tt 4 otk service. pervice hureda, network. comsartium, of adher means. (¢l wehowt our efvenced

methods any updates, changes, o e srirsic] WIANEA comaent, use, ship o dccess TrasaAtmer Lor any pert) outside or from ostnde of the

from such mielfeciual prageny | owned. developed er Licensed by wa prior o, dunag the
term of. of afies this Agreessent. of employed by ur in conmection with the TransArmee
Solution. shall be and remnain 23 among e Partics 0r osr Altisates . o vendees' o our
| {25 applicatde) sole and escl peoperty. and ol nght ttle and mitevest
with the TraasA Sol Fqupment 2nd Softn ary ol expresshy grosied
B s in this Agrosment are deemed withbeld  Youmav noe use out Macks in smy maner,
Jading in amy ad' dinplays. of press releases. wilSou our prior wetien
consent
3282 You may aot, 2or may you perma am third parcy 10 do any of the following fal
decempile, disassemble, ses erie engarear, OF ONErTHISE MMl 1o 1ECONSTTIct OF disconer

Uil Stntes. (a0} perform o unempt 10 perfornt any scssens that woubd incerfere with the
pruper working of any pars of the TriesAnmer Solution. prevest aceess W or use of any of
lthmMr-us«Manb;ahrm.umwmmwlqumllnp
load oo vus infr nerwerk capstility or bandwadth: or (e use the TransArmor
Soltion for ey ) encopt a5 permitizd (i this Agreenent

3293, We bave the nght 1w rely on e names, passwond and other 5gn o
credenlisis acces cosirals for the TraasA Solwion or any Softwzre (inclod
Fedetated Single Sign-na cred: 1 powvided or app By uw auh
10, 20 wye of. the Services and am Software

o
Msess

by amy meansany source code. mdertying idees ce lgonthms of the T Sely

30, § Mication. In addmen 1o othet indemmifications provided w (s
A Fou upree 10 Indemady dnd held uy, our Alfilates and hsed party service

Software or Equigenest (or any port 1 except 16 the axient that sech ™ expressh
peotebated by law: (b) modly. iransaso, or alies 4 any manner the TransAmoe Selution

or EqueNnest (orwsy part) o e Marks (c) cteate denvalive warks of o haged
00 the TramArmor Solution 1ac am pariL Software or the Marks. 19} excupt for Yackep
and archival dieeutly orimdirectly copy the TrassArmor Soluticn of ary Software
for 3oy pany fe) rpublish, epload. past trsmemil. drschose. of disinBuse | im any format)
e TramsAnmor Sphution of Softwsee (ar sy part) except 38 peemitied in the Agreement
Or Af) remove. refecate. ir otherwse alier any propreary figas netees fram the

peuniders hacmbess from and agains all sosses, Habil & and ¢xp ansing
from (&) yoss me of the TransAnsar Sol cluding any Software or Fi
peondad under the Agicemens of (b1 any ather person’s suthixized or snashanzed access
and of wse of the TramsAmoe Sok 10¢ iy part). Solrware or Eg whethor oc
PR USIng Y OUT MiUs userrane, passw ord, 0F edhes security fealures
311 Lability Waiver.
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ot include sy softwane deor may be obitsined by you sepavately fron the Clover Service
(e g any applicanions downioaded by you theough an spphication ssarkatplace) The Chover
Swrvice i3 deemed part of the “Services,” as delined ia asd provaied snder the Agreemem
“Cuntomer” means 2 Person who makes 3 porchase of poods of services fram you. the
transacuon for which usdizes the Cloner Serce

“Custemrer Information” meass (aformating about yeu Cusiamer (¢ £ mame. malling
address, e-mail address, aumber| obtained = With your use of the
Clover Senvice
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3348, Youshall comply with ihe foliowsng roquiremenss in cosnection with your us ol
the Claver Service

41 With respect 10 ¢k Customer who sequess e dedn ey of tramsaction recepts Vi

hext message er email, wech Customer mist enter hs phaze number or email address

e P pace Soplayed onthe Dy hassed! you are NOT pemutred o add

o modfy any Cestomer lafeemation (includeng but not kmited 1o phooe mamber and
el sddressi on betall of 2 Customer

bl With respect 10 each Customer who desires 1o reeen ¢ mastketing metenal oc othes
feoen vou vis lex) mossage or emed. such Customer must check he

“Device™ means 3 wbler. smamphine. o other mobile of fsed fore fagtor fied by
Processor rom mece 10 B at comgatible with @sd capable of supporting the Clover
Sesvice

“Thind Party Services™ are the sarvices. y I provided by
someone other than Processor.

332, License Grant. Deringsh Cthe Ags Procexsoegramsy ol
lirnated. U « e lizense, wittou! the night 2o sublicense

OC2asigam mny way, o electionucally scvess mvd vme the Clover Service sakely inthe United
States oo manage your ealablishment and conduct msociated paint of sale acsitses within
the United States in sccordamor with the tenns of Ses Section 3) For poepases of thiy
Section 31, ~United Stmes™ does not isclude 1/ S Terriianes or pessesaions The Clover
Service v fn your intere! besiness use only This Seclion 1) does not grant you sery rights
1o the Clover Marks. AN isellctust peopeny end propeietary nghts in o related w the
Clover Servce and ihe Clover Marks are and will remsin owr. cor afliliates’, ous venddey’
o our beenzons” (33 applicable) sole snd exclesiy e propemy, asd mey and ol right el aad
Amerest s iated with the Clover Service nad capressly gramied by Processcs i this Secton

3% are deemed withheld
311, Restrictions. Youmey noL nor may you permit ang therd party 10 0o any of the
followmg: 13) sccess o alempt to access Be Clover Servior Lor amy pan) that » not
indendod of meade svailaile for publis: use, | b) decompele, & I
o anempt o or & by amy means any sowrce code. underlying
sdeas or aigonthms of the Clover Service far any panl) eveepl 1 the extent thal such
wliom iy expressly pe d By Mw. (¢ moddy, iranshale, ec ser in soy manner. the
Clover Servace {or mmy parti or the Clover Marks: (d) create dervative weeks of or based
on the Cloves Service (o amy gart] o the Clover Marka_ (e except for backup snd archival
puepeses, dineeily ormdirectly copy the Cluver Service oramy pan) (1) rejrabiish wpload.
post, disclose, erdistribute (in sy Forsan ) ihe Clover Service (o amy pan ) excepe
24 pevmitied herein, (g) 200¢ss vl wie (in mey foemat) the Cluver Service (o 2y pan)y
throagh sy 1imesharing service, sery ke baresn: network, consoniiim. ec ohes mcass, th)
renl, e, sell. sublicerse. sssign, o atherwise Irarader yuut liceme nghts 4o amy third
panty, whether by operation of v or othernise |15 i or ship the Clover Serviee lor my
peet) owsude of fhe Ussted Stanes, or sccens the Cloner Service [ee aty parnt) from outside
the United Sutes, withost in any case obining oee advance wrilien COfGERE (]} rmony,
relocate. o othermise alues any progeietary nghes notices liom the Clover Service (or any
par) ce the Clover Marks. (k) perfann or stiemgt 1o perform any sctiony that aoukd
mierfere with the preper morking of the Clover Service. preven: access 10 of e of the
w

evene cnp or

Eppeopeiate consenl cheek bo display od onthe Device hmsel?, y ou e NOT permitied
10 add or modify » Cestomer s consent Indication on by Sehall
§F Yeutor your agents acomg o your bekall) rary only send marketing malersals or ether
communeaticns o9 the Castomers poovided phong sumber, steet addreis. md or ansl
dddress if the Custemer b ficulhy dby checking | b 1the spplicadl
bov displayed on e Device
NOTWITHSTANDING THE CAZABILITY OF THE CLOVER SERVICE TO COLLECT
ANDSTORECUSTOMER INFORMATION ANDTOALLOW YOURCUSTOMERS TO
ELECT TO RECEIVE MARKETING MATERIALS FROM YOU_ SOME STATES MAY
LIMIT YOUR USE OF SUCH INFORMATHON ONCE COLLECTED EVEN IF THE
CUSTOMER HAS PROVIDED KIS CONSENT. ANDIOR YOUR DISCLOSURE OF
SUCH INFORMATION T0 THIRD PARTIES. YOU ACKNOWLEDGE AND AGREE
THAT) YOUR USE OF CUSTOMER INFORMA TION OBTAIVED IN CONNECTION
WITH THE CLOYER SERYICE MAY BE SUBIECT 7O LOCAL, STATE, ANDIOR
FEDERAL LAWS, RULES. AND REGULATEONS. (Il) YOU ARE SOLELY
RESPONSIBLL FOR KNOW ING SUCH LAWS, RULES, ANDREGULATIONS, AND
(EYOUWILL ATALLTIMESTRICTLY COMPLY WITHALLST )CHLAWS RULES,
AND REGULATIONS
el uTmAmno&mmum-lcmmmocmeuleuvuwpwndunnuum
Devier and sherefore pan of e Clover Service, 11 will be used 1o perform sucn
e ption and ik enization (- TransArmor Service ') ead the edditional terms set forh
in Section 32 apply However yuu will ealy receve the applicable TramArmoe sefyace
sobsered by you s sl forthin the Agplicston
N You wre responsible to provide and abeain sy disciesures and conents relassd o the
LSIGN Act thot may be reguired in conmection with y0u commenicasons end
agr wish your C
33.5. Fees. You shall pay Processor she fees for Cloves Service my s forth on the
Appheation
338, Term and Termination. The Clover Servce may be 1zomenated w3y time by
«ither party wpan Sirts (30} days’ wrimen noter 10 the ohes pamy Nolwithstanding the
foregoirg seseence, wpon s much advance nosce as ¥ commarcially peactcable, we may
suspend o fermasens the Clover Serviee I (a) we determine that you see wiing Clover
Service forany fravdulent, illegsd. or unamh d purpese. (h)you viokale the serms of this
SeumnuanEmotDeMo«unMImehpw.«mvm«u
agreemen with smy fed parties thit sre isvohved in providieg the Clover Service. orid)
ioc dociden o d

docrde peomdingthe Cloves Service Yeunckanwiedge
and agree that an occereence of (8) or{baabove may be deemed an Pvent of Defaull sndes

Gresehy alTarding Procesvor and Sank ot o ghes snd remedies as sex lord in

Clever Service by other wsers, of bs our dg impese wm

@sproportionsscly large lood on our wef network Ty 0f handwidh: or Processorothes

(11 use the Clover Service (ur any part) except a5 permitted in subsaction 35 2 shave

Yousha 1 withehe stated tade 2nd big in v e Ag

33 2above. Youwill not file s mction, many fonsm that chall iges the p olany

part of the Clover Service. any related sofiy of d Failwe w0 of the Ay

ingpered by such ae Evenl of Defaul. which ma)y inclsde immediane

comply with this proviseca will csastitute s manerial hreach of this Agrogment Wehase the
nght o dmmediately wrminate your access s and sse of she Cloves Service in the evers. of
o challange by you

334, CloverServical andRequlr

withowt nolice.

337, Thied Party Services, TheClover Servecs may contamn links (o Third Pasty Services

feg. anapplicatiun marketplace | If you Socide o use Third Party Senvices, yoo will be
e foe wod #nd cond with Thisd

I§ the termg

Pamy Services (echeding g ané 1g any required third party tardwase
and‘or sofl Ihat 15 req for the Third Party Services 0 work with the Clover

1A, Youmsy ascess the Clover Service thruugh your Device ustng & wired {cSemet)
or wireless (will or celluler) cosnrction 10 the Intemet. You mee soledy respunsibie foe the
payment of any feex that may be ump by yomr das p - Yo use of
Clover Servace seay be subyrct 1n: (2] 1he verms ol vessr ag veith yoer | o
frovider. and (b) the availability or uptime of the services panvided by your Inferoet dats
peeder

AL Veu may wmr the Clover Sesvice to conduct pount of sle sctivities offline.
wansactions inited elfliog will be queved and sstimined foe suthorizmen whes Intenset
connectyity s the Cloves System s Homever you Il ek sespenyibik
ad biabilin associated with 2y esnsaction that you chaase W condiact white 1he Clover
Serviceisusedofline

3343, The Clover Service docs 2ot fnctson with every mobde evice Processor mey
alter which Devices are appeoved 3 compatitée with the Cloner Service in our ditcresien
from npeAssme

3344, Wemyy perform mutmerunce on the Clover Seryste fram ime o tme whach may
result In serviee ierrupoons. delays. o errors We will net be liable for oy such
micrruptens. delays, erees o bups You aprec tiat we may contact yow in onder 10 asus
voawith the Clover Service and obtain dormation needed © Mentify and fix any emors

3345, You shall ot 2 nmes comply wirh any '] i

Serviee) You scoess of any Third Pacty Services 19 @l your own nisk Therd Prrty Services
wre Dot gosenmed by the forms ped conditices of thes Section 33 of the Agseement ANY
CONTENT DDWNLOADEDOR OTHERWISE OBTAINED THROUGH THE USEOF
THIRD PARTY SERVICES (E G APPLICATION MARKETPLACE AND ANY APPS
AVAILASLE AT SUCH APPLICATION MARKETPLACE) IS DOWNLOADED AT YOUR
OWN RISK. PROCESSOR WILL NOT BE RESPONSIBLE FOR ANY ACTIONS OR ANY
FAILURES TO ACT OF ANY THIRD PARTY, AND PROCESSOR EXPRESSLY DISCLAIMS
ANY LIABILITY RELATED TO ALL THIRD PARTY SERVICES PROCESSOR DOES NOT
WARRANY, ENDORSE, OUARANTLE. OR ASSUAIE RESPONSIRILITY FOR ANT THIRD
PARTY SERVICEOR PRODUCT ADVERTISEDOR OF FERED THROUGH THE CLOVER
SERVICE DR ANY HYPERLINKED WERSITE OR SERVICE. OR FEATURED IN ANY
BANNEROR UTHER ADVERTISING ANDFROCESSOR WILL NOT BE ABARTY TOOR
INANY WAY MONITOR ANY TRANSACTION BETWEEN YOU AND BROVIDERS OF
THIRD PARTY SERVICES Ok PRODUCTS

11.8. Account Registration. Wenay requre el d M Cor
“Meschan” accoent 1o use the Chover Survice If ond when peompied by our registration
Process. yow agres o (a) provide rue. ascurate. current and complere information about
yosestlfandior yout busingss, and {1 maiumes sad opdate iz inforsation s keep |1 orus

f 3 or
.-‘«Mnnmywmdﬁvmms«vlcenummdmmcwmmm
o oy ded or made valuNe 10y I b "Clover Opu Guide™ )

. current and 1f any i pervided by you 1S urtnw, maccursie,
ek cumen o icoorplile, we fove the rght W teeminate youwr Clover Service account
1A ccsun jand rofuse soy s s curment or Buure use of the Clover Serice
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ADDENDUM TO MERCHANT SERVICE AGREEMENT
AND PROGRAM GUIDE

THIS ADDENDUM TO THAT CERTAIN MERCHANT SERVICES AGREEMENT AND
FROGRAM GUIDE (collectively, the “Merchant Program Guide”) is entered into cffective s of
; 2018 (the “Addendum”), by and between Bankcard Associates LLC dba Bill
Servicing (“BCA™), and (the “Biller"), pursusnt to which BCA shall provide
eredit card processing services described in the Merchant Program Guide (collectively, the “Services") to
the Biller relating to, among other things, credit card processing of payments of real estate, property, and
excise taxes, and permit and other fees paid by the Biller's own municipal government customers
(collectively, the “Customers™). The parties scknowledge that the Biller has previously executed and
delivered a copy of the Merchant Program Guide to BCA, dated . for the pumpose of,
among olber things, establishing a merchant account and merchant identification number for the Biller. and
agree that this Addendum, when executed and delivered by the Biller, shall constitute part of, and is hereby
incorparated by this reference and made 3 part of the Merchant Program Guide for all purposes. All rights
not expressly granted to the Biller under the Merchant Program Gulde are reserved by BCA for all
PUTposes.

1. Responsibilities of the Biller. The Biller shall (a) be responsible for all credit card transactions
activity occurring under the Biller's merchant accounts and shall comply with all laws, rules, and
regulations applicable to the utilization of the Services by the Biller and the Customers including, without
limisation, those relating to data privacy, communications, the import, export, and transmission of
technical, personal, and other data; (b) immediately notify BCA of any unnuthorized use of passwords or
#ccounts, or 2ny other known or suspected breach of security relating to such data; (c) immediately notify
BCA of, and immediately stop, any copying or distribution of data that is known or suspected (o be
unauthorized by the Biller or any Customer; (&) not impersonate any user of the Services or provide any
false identity information in order to gain access to or wse of, and shall not under any circumstances resell
or seck 10 resell to any other person, the Services; (¢) maintain a fair policy regarding refunds, relurns, or
cancellation of services and transactions (collectively, or in any individual case, the “Refund Policy”) and
disclose the details of the Refund Policy to BCA, the Customers, and any applicable payment processors. 1f
the Bitler aliows or Is required to pravide a refund, retum, price adjustment, or cancellation of services to
any Customer (collectively, or in any individual case, the “Adjustment”) in connection with & previously
processed transaction, the Biller shall prepare and deliver to BCA, all transaction data reflecting such
Adjustment within 2 days of resolution of the request resulting in such Adjustment; provided, hawever, that
the Biller acknowledges and agrees that the amount of such Adjusiment d the shown
s the total on the original transaction data. The Biller shall not accept cash or any other payment or
consideration from a Customer in retum for preparing o Adjustment o be deposited to the Customer's
account, nor may the Biller give cash or check refunds to a Customer in coanection with &ny transaction

previously processed, unless required by any laws, rules, or regulations applicable to such transsction or
Adjusiment,
2. Responsibilities of BCA; Fees, On behalf of the Biller and as provided in in the Merchant

Program Guide, BCA shall be responsible for processing credit card and ACH transactions of Customers
by means of electronic data transmission according to BCA's formats and procedures for each electronic
payment type in Merchant Program Guide fee schedule. The Biller shall not use the services of any bank,
payment processor, entity, or person other than BCA for the presentment of Biller dars by means of
electronic data transmission or the authorization or processing of Customers' credit card transactions for
cach electronic payment type selected in such fee schedule, the parties intending that BCA shall b= the sole
provider of the Services to the Biller. BCA shall charge a fee in the amount of 3.50% for all transactions
processed by BCA in its peovision of the Services and, except for Chargebacks (as defined in Section 3
hereof), shall pay all fees due to the credit card associations relating thereto. BCA shall not be respansible
for any postings made in error by the Biller due to delayed potifications from any authorization center,
ACH Bank or other related services, or for other reasons, Fee is subject to change, due to any increases by
the card associations or ncgative fee margins with 30 day notice to biller.
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3. Chargeback, Reversals, and Other Debits.

(a} All charge-backs, reversal of charges, nnd other debit transactions {collectively, or in
any individual case, the “Chargebacks™) received by BCA shall be the sole responsibility and for
the sole account of the Biller, as set forth in the Merchant Program Guide, and the Biller shall
Immediately reimburse BCA the entire amount of any and all such Chargebacks, and the Biller
acknowledges and agrees that BCA shall have the right, exercisable at BCA's sole option, to
immediately debit the Biller’s account for the entire amount thereof. The most common reasons
for Chargebacks include, but are not limited to, (i) failure to issue an Adjustment to a Customer as
required, (i) BCA nol receiving the Riller's response to a retrieval request within 7 days or any
shorter period required by credit card payment brand rules, or (iii) a Customer disputes a credit
card payment transaction or claims that such transaction s subject to defense, set-off, or
counterclaim,

{b) If BCA determines, in its sole discretion, that the amount of Chargebacks experienced
by the Biller excessive, BCA shall have the right to (i) estsblish a new rate for processing
Chargebacks, which may be higher than the mse set forth in Section 2 hereof, (i) collect from the
Biller an amount determined by BCA to be sufficient (o cover anticipated Chargebacks and all
related fees, penallies, expenses, and fines, or request the Biller to deposit a reserve In an amount
to be d=termined by BCA, or (jii) terminate the Mercham Program Guide withowt any liability
whatsoever to BCA in connection therewith; pravided, however, that the Biller shall remain solely
liable for the timely and full payment of any amounts owed to BCA under the Merchant Program
Guide, In addition, the Biller hereby agrees that it shall be liable for, and shall pay, any and all
penalties, fees, fines, and costs assessed against BCA relating to any breach or violation of the
Merchart Program Guide or any ather agreement reluting to provision of the Services.

() The Biller shail be sole, full, and ultimate liable for any and all transactions for which
BCA has provided credit or paid the Biller that become the subject of a Chargeback or ACH
credit, reversals, or other refunds or credits. In the event BCA pays or is called upon to pay a
Chargeback and the Biller does not provide immediate reimbursement us contemplated in this
Section 3 or otherwise has insufficient funds for BCA to draw from under Subsection (a) sbove,
then BCA shall have and may assert in any court of competent jurisdiction any and ali of the legal
and equitable rights and remedies accorded by applicabie federsl and state laws, rules, and
regulations and assert any and all such claims in its own name aad for and o behalf of any
affected Customer, individually, or all Customers as a class, The Bilier shall ensure that at all
times hereunder the Biller's debit account will contain sufficient funds 1o cover any estimated
liabilities, based upon reasonable criteria, for Chargebacks, ACH refections or reversals, credits,
returns, and any and all lisbilities anticipated under the Merchant Program Guide (including,
without limization, fines, fees, penalties, and ather costs associated with the Chargebacks),

4. Effect of Addendum, Except as modified by the provisions of this Addendum, all of the
provisions of the Merchant Program Guide shall continue in full force and effect and shall be the valid and
binding obligation of the Biller, duly enforceable against the Biller in accordance with the terms hereof and
thereof.
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IN WITNESS WHEREOF, the parties have exccuted and delivered this Addendum cffective as of the date
first written above.

Bankeard Associates LLC d/b/a Bllling Services

Authorized Signer

Title

Slgnsture

The Biller

DBA Name

Authorized Signer

Title

Signature

FPOXIGIS)S: A2




ADDENDUM
ATTACHED TO AND MADE A PART OF

MERCHANT SERVICE AGREEMENT AND PROGRAM GUIDE
(Identify Contract at Issue)
BETWEEN NORTHAMPTON COUNTY AND BANKCARD ASSOCIATES, LLC,
(Identify Party Contracting with County)
DATED (THE “AGREEMENT™),
(Ideatify Date of Contract)
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1. One [pstrument: Conflict. This Addendum and the Agreement to which this Addendum is
attached shall be deemed one instrument. All capitalized terms used but not defined herein shall have the
same meanings as are ascribed to such terms in the Agreement. If the terms of this Addendum conflict with
the terms of the Agreement, the terms of this Addendum shall control.

2. Goverping Law and Consent to Jurisdiction. The Agreement shall be construed and
enforced with the laws of the State of North Carolina notwithstanding its conflict of law principles. The
Undersigned agrees that any legal action or proceeding arising out of or relating to the Agreement shall be
instituted in the Superior Court of Northampton County, North Carolina. The Undersigned consents to the
Jurisdiction of such court and waives any objection relating to the basis for personal or in rem jurisdiction
or 1o venue.

3. E-Verify Certification. Employers and their subcontractors with twenty-five (25) or more
employees in the State of North Carolina as defined in Article 2 of Chapter 64 of the North Carolina General
Statutes must comply with E-Verify requirements in order to contract with governmental units. E-Verify
is a program operated by the United States Department of Homeland Security and other federal agencies,
Or any successor or equivalent program used to verify the work authorization of newly hired employees,
The Undersigned certifies that it is aware of and in compliance with the requirements of E-Verify and
Article 2 of Chapter 64 of the North Carolina General Statutes. In addition, the Undersigned certifics that
to the best ofits knowledge, any subcontractors employed by it a3 a part of this Agreement are in compliance
with the requirements of E-Verify and Article 2 of Chapter 64 of the North Carolina General Statutes. The
Undersigned acknowledges and agrees that loca! govermuments are prohibited from contracting with persons
or entities that do not comply with E-Verify requirements and that Northampton County is relying on the
certifications set forth herein in order to contract with the Undersigned.

4, Iran Divestment Act Certification. Article 6e of Chapter 147 of the North Carolina General
Statutes (the “Iran Divestment Act”) requires this certification for bids or contracts with the State of North
Carolinz, a North Carolina local government, or any other political subdivision of the State of North
Carolina. The certification is required at the following times: (i) when a bid is submitted, (i1) when a
contract is entered into, and (jii) when a contract is renewed or assigned, The Iran Divestment Act requires
that contractors with the State of North Carolina, a North Carolina local government, or any other political
subdivision of the State of North Carolina must not utilize any contractor found on the State Treasurer's
Final Divestment List. The State Treasurer's Final Divestment List can be found on the State Treasurer's
website and the address Wwww .nctreasurer.com/Iran and is updated every 180 days, The Undersigned
certifies that it is not listed on the Final Divestment List and that it will not utilize any contractor listed on
the Final Divestment List at any time during the term of the Agreement.

[SIGNATURE PAGE FOLLOWS]
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IN WITNESS WHEREOF, the Undersigned and Northampton County have caused this Addendum
to be executed by their duly authorized representatives.

UNDERSIGNED:

(name of entity)

By:

Name:

Title:

Date:

NORTHAMPTON COUNTY:
By:

Name:

Title;
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CONTRACT/VENDOR
NORTHAMPTON COUNTY Bankcard Associates, LLC
CONTRACT Address 3040 Wake Forest Rd. Suite 300 Ruleigh, NC
CONTROL SHEET Contact  Todd Fortune
VENDOR # 1 Originals Copies
CONTRACT#  20/G-¢ Amount §
New Contract
Renewal Date originally approved by the Bonrd of Commissioners
Cost or Material Changes
Original Contract sent to Contract Administrator Date:  7/31/2018
Origmating Department Individual: W Kirk Rogers Item or Service: 3rd party billing IVR - Web
Department Involved:  Public Works/'Water Division Type of Contract; Service
Line Item Budgeted:  No Fee Period of Coverage: 3 years
GRANTS
Board approval for Application Approved Set Verified
Board approval for Acceptance Approved Set Verified
COUNTY ATTORNEY _ DateReceived:  @]1p[301 D Approved B[3512510

Approved as 1o Form: q E¢

Approved as 10 Legal Sufficiency:  \JE S

Revisions Necessary?  \JE ¢

Board Action Necessary? \{69 '

Date Revisions were made! %]M ’ 9\( ﬁ'ﬂ.‘l

KT \eel e

FINANCE ‘fi{{#

Date Received: s 8!%! 1A U

Date Audited @121 |8

Non encumbered contract  Yes No

ASSISTANT COUNTY MANAGER p/3}> Date Received 7/~ /,

Date Approved: 2 /2 ’i//?

COUNTY MANAGER Date Received Date Approved:
BOARD OF COMMISSIONERS CLERK TO THE BOARD

Date approved by Board Date Received Date Attested:
CONTRACT ADMINISTRATOR

Attomey Finance Asst Cty Mgr Cty Megr Clerk
Owtside Agency Signatures: Date Sent : Date received

Capies Delivered 1o Appropriate Departments: ORIGINATING FINANCE
Onginal o Outside Agency; (Depaniments 1o deliver) Date:

File County Onginal / Add 10 Database Date:

NOTES:

For collection of customer payments via IVR phone and web pay systems,

copees sent Lo onginating department with instruction 1o obtain signatures and retum | exceuted ongal w Legal

copies sent 10 originating departments with pote to forward to vendor

PROBLEMS:

Corrective Action:

Date:
Initial:
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Interlocal Governmental Agreement-Town of Seaboard:

Mr. Gary Brown, EDC Director, appeared before the Board to obtain approval of an Interlocal
Agreement with the town of Seaboard as a part of the West Fraser Wastewater Extension Project.

A motion was made by Geneva Faulkner and seconded by Fannie Greene to approve the
proposed Interlocal Agreement as presented. Question Called: All present voting yes. Motion
carried.

PLEASE SEE SCANNED DOCUMENTS WHICH ARE
HEREBY MADE A PART OF THESE MINUTES:




Decision Paper
To: Northampton County Board of Commissioners
From: Gary Brown, Northampton County Economic Development Commission
Date: August 27, 2018
Subject: West Fraser Wastewater Infrastructure Extension Project, Interlocal Agreement
Between the Town of Seaboard and Northampton County
PURPOSE:

Ta secure approval of the Northampton County Board of Commissioners for an Interlocal
Agreement with the Town of Scaboard as a part of the West Fraser Wastewater Extension Project.

FACTS:

1.

6.

In 2016 Northampton County (the County), with the support of officials of the Town of
Scaboard (the Town), received a grant award of $368,769 from the North Carolina
Department of Commerce to fund construction of wastewater infrastructurc connecting the
West Fraser manufacturing facility to the Town's wastewater treatment system.

The provision of public wastewater collection and treatment systems is in support of West
Fraser's ongoing, phased expansion and modernization of its Seaboard production
facilities,

The Town has applicd to the NC Department of Environmental Quality for a Special Order
of Consent which will allow the Town to accept additional wastewater flow. Construction
of the West Fraser Wastewater Extension Project is pending that approval.

The attached Interlocal Agreement (the Agreement) formalizes the responsibilities of the
County and the Town regarding administration, construction, operation and maintenance of
the project wastewater infrastructure. The County is responsible for administration and
construction of the project. Upon completion, the project will be conveyed to the Town for
operation and maintenance.

The Agreement was approved in final form by Mr. Brvan Pridgen, attorney for the Town,
and Mr, Scott McKellar, attorney for the County,

The Agreement was approved, in the form attached, by the Board of Commissioners of the
Town of Seaboard at the mecting of August 14, 2018,

Decision Paper
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West Fraser Wastewater Infrastructure Extension Project

Interlocal Agreement Between the Town of Seaboard and Northampton County
August 27, 2018

Page 2

RECOMMENDATION:

NCEDC staff recommends the Northampton County Board of Commissioners approve the
proposed Interlocal Agreement as presented.

ROUTED FOR CONCURRENCE/COMMENT TO:

Ms. Kimberly Tumer, Northampton County Manager

Concur: i ke ) Non-Concur;

Eha|in

Comment;

Ms. Leslie Edwards, Northampton County Finance Director

Concur: %Mﬂm Non-Concut:

Comment: o

Mr. Scott McKellar, Northampton County Attarney

Concur: ) Non-Concur;

Comment: -




STATE OF NORTH CAROLINA
INTERLOCAL AGREEMENT
NORTHAMPTON COUNTY

THIS INTERLOCAL AGREEMENT (“Agreement”), made and entered into this
__ day of , 2018, by and between the Town of Seaboard, a
municipal corporation organized and existing pursuant to the laws of the State of North
Carolina (“Town"), and Northampton County, a body politic and corporate organized and
existing pursuant to the laws of the State of North Carolina (“County™);

WITNESSETH:

WHEREAS, the Town and County (collectively, the “Parties™), pursuant to the
authority granted by N C.G.S §160A-461, desire to enter into an agreement relating to the
construction and operation of a certain wastewater force main, pump station and
appurtenances to be located in the Town in accordance with the terms set forth below.

NOW, THEREFORE, in consideration of the premiscs and the following mutual
covenants, and for other good and valuable consideration, the receipt of which is hereby
acknowledged by each party hereto, the Parties agree as follows:

1. The Parties shall use the services of the Economic Development
Department of the County and those services of other departments of the County, as
necessary, to construct a wastewater force main, pump station and appurtenances
(collectively, the “Facility”), to connect with the Town's wastewater collection and
treatment system with service provided to the West Fraser, Inc. manufacturing facility
located 4400 NC Highway 186 East, Seaboard, NC 27876.

2. The County shall fund construction of the Facility solely with funding

awarded to the County in a grant from the North Carolina Department of Commerce and
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that said construction shall be consistent with plans, specifications and permits approved
by the North Carolina Department of Environmental Quality.

3. The services of the County and the Northampton County Economic
Department shall be performed at no cost to the Town. However, should any claims arise
out of the services provided by the County or its employees pursuant to this Agreement,
the Town shall indemnify and hold the County and its employees harmless from any and
all claims for liability, loss, injury and/or damages to persons or property, including costs
and attorney's fees resulting from any action brought against the County or its employees
arising as a result of these services performed.

4 All fees and charges associated with administering construction of the
Facility shall be collected by the County, shall be the sole property of the County subject
to any existing agreements for grant administration between the County and any third-
party such as the Upper Coastal Plain Council of Governments, and no part thereof shall
be due or payable to the Town.

5, Upon completion of the Facility’s construction, certification of
compliance by the North Carolina Department of Environmental Quality and certification
of completion of the grant requirements of the North Carolina Department of Commerce,
ownership of the Facility shall be conveyed to the Town and shall become a part of the
Town's wastewater collection system with the Town thereafter being solely responsible
for the operation and maintenance of the Facility. All warranties provided by contractors
or vendors of the County for installation of the Facility or any component thereof shall

transfer to the Town.
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6. Upon conveyance of ownership of the Facility to the Town, the County
shall have no further rights or liability whatsoever for the operation, maintenance and/or
performance of the Facility.

T: This Agreement shall continue until such time as either a) the Facility is
completed and ownership conveyed as specified in Paragraph 5; or b) funding for the
Facility is withdrawn; or ¢) permitting for the Facility cannot be obtained.

8. This Agreement may only be modified in writing and executed by the
Partics.

9 The effective date of this Agreement shall be

2018,

IN WITNESS WHEREOF, the Town has caused this Agreement to be signed in
its name by its Mayor, attested by its Clerk, and its Official Seal to be hereunto affixed,
and the County has caused this Agreement to be signed in its name by the Chair of the
Board of Commissioners and attested by the Clerk of its Board and its Official Seal to be
hereunto affixed, the day and year first above written

{SIGNATURES ON FOLLOWING PAGE}
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TOWN OF SEABOARD

By M/%
Geraldine J. Cangford/Mayor -

ATTEST
/) .
24 s >

Christine Bass, Clerk
COUNTY OF NORTHAMPTON
Robert V. Carter, Chairman
Northampton County Board of Commissioners

ATTEST

Komita Hendricks, Northampton County Clerk
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CDBG:

Mr. Gary Brown, EDC Director, appeared before the Board to provide information on CDBG
grant application. Mr. Brown explained that due to time restraint the only project that could be
submitted for possible funding is the Barrows Mill Road Project to construct a sewer main and
pump station to serve up to 12 low to moderate-income households.

A motion was made by Geneva Faulkner and seconded by Chester Deloatch to change the
purpose of the Public Hearing scheduled for September 17, 2018 to a CDBG-Infrastructure
Public Hearing specific to the Barrows Mill Road Project. Question Called: All present voting
yes. Motion carried.

PLEASE SEE SCANNED DOCUMENTS WHICH ARE
HEREBY MADE A PART OF THESE MINUTES:




Information Paper

To: Northampton County Board of Commissioners

From: Gary Brown, Northampton County Economic Development Commission
Date: September 4, 2018

Subject: Community Development Block Grant Program Options

PURPOSE:

The North Carolina Department of Environmental Quality (NCDEQ) and the North Carolina

Department of Commerce (NCDOC) administer the State of North Carolina's Community
Development Block Grant (CDBG) program to local governments in non-entitlement areas.
Non-cntitlement areas are cities with populations of less than 50,000 (except cities that are
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designated principal cities of Metropolitan Statistical Areas). and counties with populations of
less than 200,000.

The state’s CDBG program is administered in three (3) categories — Infrastructure (CDBG-1)
administered by the NC Department of Environmental Quality; and, Economic Development
(CDBG-ED) and Neighborhood Revitalization (CDBG-NR) administered by the NC
Department of Commerce.

FACTS:

ta

Project applications in the CDBG-Economic Development category are accepted on an
open basis for qualifving projects throughout the year.

Participation in the CDBG-Infrastructure (CDBG-1) and CDBG-Neighborhood
Revitalization (CDBG-NR) categories involve the submission of detailed project
applications for qualifying projects which are ratediscored based on predetermined
criteria established by the state departments managing the programs.

Proposed CDBG-1 and CDBG-NR projects submitted in each cycle then compete with
the other projects submitted from other units of government statewide and funding is
awarded to those projects with the highest rating/scoring.

The number of projects receiving funding in each cycle depends upon the availability of
funds in each cycle,

Project spplications in the CDBG-I category are accepted twice annually (Spring and
Fall cycles).

While the NCDOC has not announced plans for additional cycles in the new CDBG
Neighborhood Revitalization (CDBG-NR) category, staff anticipates another cycle in
the Spring of 2019,

At the August 20, 2018 meeting, members of the Board of Commissioners expressed the
desire for staff to identify options for participation in the CDBG program, with a
particular focus on water projects. extending the county’s water system into areas
presently unserved.
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Information Paper

Community Development Block Grant Program Options
September 4, 2018

Page 2

8. As described in the attached email from Mark Gamer, Vice President, Rivers and
Associates (Engineers) Inc., the extension of public water service, particularly those
involving potential external funding sources, is a regulated process which reguires
substantial analysis and planning prior to submission for funding and/or permits.

9. AsMr. Gamer's email, timelines for such project planning can range from 1310 17
months for self-funded (county funded) projects to 33 to 55 months for projects involving
state or federal loans or grants,

[0. Noted at the August 20, 2018 meeting was/is that the CDBG — Infrastructure (CDBG-1)
program includes the following potentially eligible activities:

. Resolving failed infrastructure: failed private septic systems; public dry or
contaminated wells.

b. Replacing, repairing, or rchabilitating: Public drinking water or wastewater
infrastructure; public sewer lines greater than 40 years old: public pumps, pump
stations, or wastewater treatment equipment greater than 20 years old.

¢. Extending or rehabilitating water and/or sewer lines to newly constructed low-
moderate income (LMI) housing.

d. Connecting service lines to LMI residences to connect to existing public water and/or
sewer lines,

I'l. Staff recommends the potential for applying for CDBG-Infrastructure funding for
extending the County’s public water system be assessed within the context of a
comprehensive assessment of public water system opportunities including: system
design/hydraulics, beneficiaries, cost, sources of funds and feasibility.

12, Staff does not believe sufficient time exists for conducting the community and
beneficiary surveys, title searches, properties work write-ups and environmental
documents necessary for submitting a competitive CDBG-Neighborhood Revitalization
project by the September 28, 2018 deadline. Rather. staff recommends the consideration
of the Board for submitting @ CDBG-NR application in the anticipated Spring 2019 cycle.

13. For the application cycle ending September 28, 2018, staff recommends the County
submit an application for a grant of approximately $1,500,000 in CDBG-Infrastructure
funds for the Barrows Mill Road Project. The proposed project will provide benefits to up
to 12 households. 90% of whom are low and moderate-income individuals based on
individual household surveys performed by Northampton County. No individuals will be
displaced, nor will any require temporary relocation assistance as a result of the proposed
project.

14, The Barrow’s Mill Road CDBG-I project, first proposed and submitted to NCDEQ in
2015, will construct a sewer main and pump station to serve up to 12 low to moderate-
income households on Barrows Mill Road (State Road 1126). The system would tie into
the wastewater treatment system of the Town of Jackson.
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Information Paper

Community Development Block Grant Program Options
September 4, 2018

Page 2

15. While competitive when oniginally submitted. the Barrows Mill Road project did not
ultimately score enough points to be awarded funding in the state-wide competitive cycle.,

16. Barrows Mill Road Project engineer Chris Windley (CJS Conveyance, PLC) and project
administrator Mike Scott (Progressive Resources) have agreed to update costs, household
surveys and other application documents in support of the project.

17. Board action at the September 5, 2018 meeting supporting a CDBG-Infrastructure
application for the Barrows Mill Road Project includes repurposing the CDBG-NR
Public Hearing scheduled for September 17, 2018 to a CDBG-Infrastructure Public
Hearing specific to the Barrows Mill Road Project.

Thank you for your consideration.
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Water System Extension Considerations
Mark Garmner <mgarner@riversandassociates.coms

Kirk Hogets = v igoens@nhaone net Gary Brown <abramn@nhonc.net ». Nathan Pearce <nathan.pearcenhond net

Gentlemen:
I enjoyed my meeting with you today to discuss aspects of water system expansion opportunities.

I shared with Kirk a preliminary cost analysis associated with development of water distribution
extensions on 16 potential road segments identified by the County, Only a few of the identified roads
are directly accessible to an existing water line for extension onto the desired roads. The others require
extension of water lines on other roads (some that were eliminated from the prior phase 5 project) in
order to serve the desired roads identified by the County. The next step would be to ascertain the
aggregate cost associated with those roads which require extension of other water lines on other roads
in order to serve the desired roads.

As we discussed, the extension of water lines includes not only the design, permitting and construction
of the physical water main extension, but consideration of system hydraulics and water supply in
order to confirm that each extension can be completed with the desired capacity to serve and
operating pressure. Public Water Supply permitting requirements include preparation and submission
of a hydraulic analysis to confirm operating pressure for the proposed extension meets not

only regulatory requirements, but also customer aesthetic expectations.

Permitting also includes NCDOT encroachments, Erosion and Sedimentation Control, stormwater
permitting, and potentially other permits based upon the environmental conditions encountered
for each extension corridor.

It may also be prudent to initiate a customer sign-up program to assure that potential users will
become customers if the extensions are made.

If extensions are implemented using local Enterprise Fund retained earnings or capital funds, the
project can move along fairly quickly dependent upon the size of the project. Projects up to
approximately one mile in length can likely happen in an estimated time-frame similar to:

Hydraulic Modeling - 1 month

Survey and Preliminary Design - 2-3 months

Final Design and Submit for Permitting - 2 months

Permit Acquisition - 2 months

Formal Bid Period & Construction Contract Award - 2-3 months
Construction Period - 4-6 months
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Total: 13-17 months

Projects that require external funding resources (i.e, state/federal loans/grants) should be a collection
of proposed improvements versus individual small projects like the individual 16 roads on the County's
identified list. For example, those 16 roads should be collectively submitted as one larger project due
to the initial efforts that are required to secure external funding. In this case, it is highly recommended
to utilize a sign-up campaign during project planning to ensure that the customer base will be there to
assist with new debt retirement (as applicable). An estimated time-frame for this example would
potentially be similar to:

Concept Planning & Hydraulic Modeling - 2 months

Preliminary Engineering Report (PER) Preparation & Approval (if USDA funding) - 4-6 months
Environmental Report (ER) Preparation & Approval (if USDA funding) - simultaneous with PER
Funding Application Preparation and Submission - 1-2 months

Funding Offer by USDA - indeterminable, typically within 4-12 months and is largely dependent upon
the time the application is received by USDA within the Federal fiscal year

Survey and Preliminary Design - 6-8 months *

Final Design and Submit for Permitting - 3-6 months *

Permit Acquisition - 2-3 months

Formal Bid Period & Construction Contract Award - 3-4 months

Construction Period - 8-12 months *

Total: 33-55 months

* Dependent upon the total footage of water mains to be designed and constructed.

I hope this gives you a "quick" idea of the protocol and procedural steps that are recommended for
implementing rural water extensions.

Kirk requested that we look at a few other cost options associated with two of the roads on the County
list. We hope to have that for him next week.

Let us know if there are any questions associated with the above information,

Regards,
Mark Garner

Marvin E. (Mark) Garner, Jr,, AICP, Aff. ASLA
Vice President

Rivers and Associates, Inc.

PO Bax 929 (2ip; 27835)

107 £ Second Street

Greenville, North Carolina 27635
Phone: (252) 752-4135
Fax: (252) 752-3974
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Resolutions for Deerfield Road and Doe Lane:

Ms. Kimberly Turner, County Manager, appeared before the Board to obtain approval of
resolutions for Deerfield Road and Doe Lane to be added to the state maintained secondary road
system.

A motion was made by Chester Deloatch and seconded by Fannie Greene to approve the
resolutions for Deerfield Road and Doe Lane. Question Called: All present voting yes. Motion
carried.

PLEASE SEE SCANNED DOCUMENTS WHICH ARE
HEREBY MADE A PART OF THESE MINUTES:
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JAECO Properties, Inc.
497 Hwy. 48
Roanoke Rapids, N. C. 27870
PH.252-537-3223 FAX 252-537-4645

August 16, 2018

Northampton County Manager
Ms. Kimberly Turner

108 W. Jefferson Street
Jackson, NC 27845

Ref: Deerfield Subdivision
Dear Ms. Turner,

We request the County Commissioners to pass a resolution requesting that these roads be added to the NC
DOT state road system,

See enclosed petition for road addition for Deerfield Road and Doe Lane.
Please contact me should you have questions or need additional information.
Thank you.

Respectfully,

J?I‘ECO Properties, Inc. Z

John M. Rightmyér .
President

ce: NC DOT
Mr. Michael R. Hill, PE
Resident Engineer
230 NC 42 West
Ahoskie, NC 27910

enclosure
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Northampton County

A GREAY PLACE TO RAISE FAMILIES. PROFITS AND EXPECTATIONS”
BOARD OF COMMISSIONERS
P 0. 8ox 80
JACKSON, N. C 27845
PHONE (252) 534.2501 » FAX (262] 534-1160

NORTH CAROLINA STATE DEPARTMENT OF TRANSPORTATION AND
HIGHWAY SAFETY REQUEST FOR ADDITION TO STATE MAINTAINED
SECONDARY ROAD SYSTEM

North Carolina
County of Northampton

Road description: Deerfield Road located west of the Intersection of Route 1239 and

Route 301

WHEREAS, the attached petition has been filed with the Board of
Commissioners of the County of Northampton requesting that the above described road,
the location of which has been indicated on the attached map, be added to the Secondary
Road System; and

WHEREAS, the Board of County Commissioners is of the opinion that the above
described road should be added to the Secondary Road System. if the road meets
minimum standards and criteria established by the Division of Highways of the
Department of Transportation and Highway Safety for the addition of roads to the
System.

NOW, THEREFORE be it resolved by the Board of Commissioners of the
County of Northampton that the Division of Highways is hereby requested to review the
above described road, and to take over the road for maintenance if it meets established
standards and criteria,

CERTIFICATE
The foregoing resolution was duly adopted by the Board of Commissioners of the County

of Northampton at a meeting on the day of 20___ and appears in the
minutes of the said Commission.

WITNESS my hand and official seal this the day of

Komita Hendricks, Clerk to the Board
Northampton County Board Commissioners
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North Carolina Department of Transportation
Division of Highways
Petition for Road Addition

ROADWAY INFORMATION: (@iease Prot/Type)

County: Northampton Road Name: Deerfield Road

(Fleasa sl addticnul street names and iengt™s on the hack of ths fom )

Subdivision Name:  Deerficld Subdivision Length (miles): 0.39

Number of occupied homes having street frontage: 9 Located (mies). 0.1

miles N []S[] E[] W[ of the intersection of Route 1239 and Route  US30|
(Chack ane) (R, NC, US) 15, NG, US)

We, the undersigned, being property owners and/or developers of Deerfield Subdivision in

Northampton County, do hereby request the Division of Highways to add the above described road.

CONTACT PERSON: name and Address of First Petitionss. (Plesse PrntiType)

Name:  John M. Rightmyer Phone Number; 252-537-3223

Street Address: 497 NC 48

Mailing Address:  Roanoke Rapids. NC 27870

PROPERTY OWNERS
Name Mailing Address Telephone
JAECO Properties, Inc. 497 NC 48, Roanoke Rapids, NC 27870 252-537-3223

Form SR-1 (372006, Rev 1/2010)
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INSTRUCTIONS FOR COMPLETING PETITION:

Complete Information Section

Identify Contact Person (This person serves as spokesperson for petitioner(s)).

Attach two (2) copies of recorded subdivision plat or property deeds, which refer to candidate road.
Adjoining property owners and/or the developer may submit a petition. Subdivision roads with prior
NCDOT review and approval only require the developer's signature.

If submitted by the developer, encroachment agreements from all utilities located within the right of
way shall be submitted with the petition for Road addition. However, construction plans may not be
required at this time.

6. Submit to District Engineer’s Office.

o hun=

FOR NCDOT USE ONLY: Please check the appropriate block
[J Rural Road [} Subdivision platted prior to October 1, 1975  [] Subdivision platted after September 30, 1975

REQUIREMENTS F |

If this road meets the requirements necessary for addition, we agree to grant the Department
of Transportation a right-of-way of the necessary width to construct the road to the minimum
construction standards of the NCDOT. The right-of-way will extend the entire length of the
road that is requested to be added to the state maintained system and will include the
necessary areas outside of the right-or-way for cut and fill siopes and drainage. Also, we
agree to dedicate additional right-of-way at intersections for sight distance and design
purposes and execute said right-of-way agreement forms that will be submitted to us by
representatives of the NCDOT. The right-of-way shall be cleared at no expense to the
NCDOT, which includes the removal of utilities, fences, other obstructions, etc.

General Statute 136-102.6 states that any subdivision recorded on or after October 1, 1975,
must be built in accordance with NCDOT standards in order to be eligible for addition to the
State Road System.

ROAD NAME HOMES  LENGTH | ROAD NAME HOMES LENGTH

Form SR-1 (32006, Rev 1/2010)
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Nortﬁampton County

A GREAT PLACE TO RAISE FAMLIES, PROFITS AND EXPECTATIONS"
BOARD OF COMMISSIONERS
F. 0. BOX 808
JACKSON. N C. 27845
PHONE (262 534-2501 + FAX (252) 834.1 166

NORTH CAROLINA STATE DEPARTMENT OF TRANSPORTATION AND
HIGHWAY SAFETY REQUEST FOR ADDITION TO STATE MAINTAINED
SECONDARY ROAD SYSTEM

North Carolina

County of Northampton

Road description: Doe Lane located west of the Intersection of Route 1239 and Route
301

WHEREAS, the attached petition has been filed with the Board of
Commissioners of the County of Northampton requesting that the above described road,
the location of which has been indicated on the attached map, be added to the Secondary
Road System; and

WHEREAS, the Board of County Commissioners is of the opinion that the above
described road should be added to the Secondary Road System, if the road meets
minimum standards and criteria established by the Division of Highways of the
Department of Transportation and Highway Safety for the addition of roads to the
System,

NOW, THEREFORE be it resolved by the Board of Commissioners of the
County of Northampton that the Division of Highways is hereby requested to review the
above described road, and to take over the road for maintenance if it meets established
standards and criteria.

CERTIFICATE
The foregoing resolution was duly adopted by the Board of Commissioners of the County

of Northampton at a meeting on the day of 20___ and appears in the
minutes of the said Commission.

WITNESS my hand and official seal this the day of

Komita Hendricks, Clerk to the Board
Northampton County Board Commissioners
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North Carolina Department of Transportation
Division of Highways
Petition for Road Addition

ROADWAY INFORMATION: (Pleaze Print/Typa)

County: Northampton Road Name: Doe Lane
(Flascie it addtona’ steet names and (enghs on the hack of £4s fom. )

Subdivision Name:  Deerficld Subdivision Length (mies): 011

Number of occupied homes having street frontage, 8 Located (mees): 0.1

miles N [(]S[] E[] WX of the intersection of Route 1239 andRoute  1IS301
[Check ore) 1SR NC, US| (SR, NC._US)

We, the undersigned, being property owners andfor developers of Deerfield Subdivision in

Northampton  County, do hereby request the Division of Highways to add the above described road,
CONTACT PERSON: name and Andress of First Pefitioner. (Please Print(Type)

Name:  John M. Rightmyer Phone Number: 252-537-3223

Street Address: 497 NC 48

Mailing Address:  Roanoke Rapids, NC 27870

PROPERTY OWNERS
Name Mailing Address Telephone
JAECO Properties. Inc. 497 NC 48. Roanoke Rapids, NC 27870 252-537-3223

Form SR-1 (3/2006; Rev 1/2010)
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INSTRUCTIONS FOR COMPLETING PETITION:

1. Complete Information Section

2 |dentify Contact Person (This person serves as spokesperson for petitioner(s)).

3. Atftach two (2) copies of recorded subdivision plat or property deeds, which refer to candidate road.

4. Adjoining property owners and/or the developer may submit a petition. Subdivision roads with prior
NCDOT review and approval only require the developer’s signature.

5. If submitted by the developer, encroachment agreements from all utilities located within the right of
way shall be submitted with the petition for Road addition. However, construction plans may not be
required at this time.

6. Submit to District Engineer’s Office.

FOR NCDOT USE ONLY: Please check the appropriate block
[JRural Road  [] Subdivision platted prior to October 1, 1975 (7] Subdivision platted after September 30, 1975

REQUIR N OR ADDITION

If this road meets the requirements necessary for addition, we agree to grant the Department
of Transportation a right-of-way of the necessary width to construct the road to the minimum
construction standards of the NCDOT. The right-of-way will extend the entire length of the
road that is requested to be added to the state maintained system and will include the
necessary areas outside of the right-or-way for cut and fill slopes and drainage. Also, we
agree to dedicate additional right-of-way at intersections for sight distance and design
purposes and execute said right-of-way agreement forms that will be submitted to us by
representatives of the NCDOT. The right-of-way shall be cleared at no expense to the
NCDOT, which includes the removal of utilities, fences, other obstructions, etc.

General Statute 136-102.6 states that any subdivision recorded on or after October 1, 1975,
must be built in accordance with NCDOT standards in order to be eligible for addition to the
State Road System.

ROAD NAME HOMES  LENGTH | ROAD NAME HOMES LENGTH

Form SR-1 (3/2008, Rev 1/2010)
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Resolutions for Appointing the Tax Assessor/Collector:

Ms. Kimberly Turner, County Manager, appeared before the Board to obtain approval of
resolution appointing Mrs. Cathy Allen as the tax Assessor/Collector for another four years

beginning July 1, 2018 until July, 2022.

A motion was made by Fannie Greene and seconded by Charles Tyner to approve the resolution
for appointing Mrs. Cathy Allen as the tax Assessor/Collector for other four years beginning July
1, 2018 until July, 2022. Question Called: All present voting yes. Motion carried.

PLEASE SEE SCANNED DOCUMENTS WHICH ARE
HEREBY MADE A PART OF THESE MINUTES:
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Northampton County

‘A GREAT PLACE TC RAISE FAMILIES FROFITS AND EXPECTATIONS
BOARD OF COMMISSIONERS
P. O BOX 600
JACKSON. N. C, 27845
PHONE (252) 534-2501 + FAX (252) 534-1156

RESOLUTION APPOINTING THE
NORTHAMPTON COUNTY TAX ASSESSOR/COLLECTOR

WHEREAS, Cathy B. Allen has been certified for appointment as tax Assessor/Collector by the North
Carolinn Department of Revenue pursuant to the provisions of G.S. 105-294, 349 and is therefore deemed
to be qualified to serve as county assessor and county tax collector;

WHEREAS, in addition to holding the certification of the Department of Revenue, Cathy B. Allen
also meets all independent requirements and qualifications for service as county assessor as set forth in
G.S, 105-294; and tax collector as set forth in G.S. 105-349;

WHEREAS, Mrs. Allen has during the last 24 month period, since her appointment as county
assessor, attended and successfully completed at least 30 hours of instruction In the appraisal or
assessment of property as provided in regulations of the North Carolina Department of Revenue which
qualify her to retain the position of county assessor; she also has attended and successfully completed at
least 10 hours of continuing education credits which qualify her to retain the position of county collector.

NOW THEREFORE BE IT RESOLVED, thut pursuant to the authority provide by G.S. 105
294,349 the Northampton County Board of Commissioners hereby appoints Cathy B, Allen as
Northampton County Tax Assessor/Collector for a perfod of four (4) years, beginning 1 July, 2018 and
expiring the first regular meeting of July, 2022,

BE IT FURTHER RESOLVED, that the Northampton County Board of Commissioners hereby
determines the combined compensation of Cathy B. Allen as Northampton County Tax
Assessor/Collector.

BE IT STILL FURTHER RESOLVED, that the Northampton County Board of Commissioners
hereby determines that any salary (compensation) andjustments for the Tax Assessor/Collector during this
four year appointment period shall include the cost of living Increases awarded to all county employees,
and annual merit increases and reclassification funding, if applicable, approved by the County Manager
after consultation with the Board of Commissioners consistent with the County's Position Classification
and Pay Plan.

Adopted the day of 2018,

Robert V, Carter, Chairman
Northampton County
Board of Commissioners

ATTEST:

Komita Hendricks, Clerk
Northampton County
Board of Commissioners
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Management Matters:

Ms. Kimberly Turner, County Manager, also appeared the Board to obtain approval of the Rules
of procedure for Public Hearing on Legislative Rezoning.

A motion was made by Chester Deloatch and seconded by Fannie Greene to approve the rules of
Procedure for Public Hearing on Legislative Rezoning. Question Called: All present voting yes.
Motion carried.

PLEASE SEE SCANNED DOCUMENTS WHICH ARE
HEREBY MADE A PART OF THESE MINUTES:
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Rules of Procedure for Public Hearings on Legislative Rezonings

Pursuant to N.C. Gen, Stat. § 153A-52, the Northampton County Board of Commissioners
adopts the following rules of procedure governing the conduct of public hearings on legislative
rezoning matters to ensure an orderly and fair public hearing:

1. The Chair of the Board of Commissioners shall have the discretion to establish such
reasonable time limits on the proponents and opponents of any proposed rezoning,
including the discretion to limit duplicative presentations.

)

The Chair may, in his or her discretion, designate spokespersons for groups of persons
supporting or opposing the same position on the matter before Board.

3. All individuals, or individuals representing groups, must register with the Clerk or place
their name on a sign-up sheet prior to commencement of the public hearing, and must
indicate on the form provided by the Clerk or the sign-up sheet whether they desire to speak
in support of or opposition to the proposed rezoning. When called upon to speak by the
Chair, each individual shall state their name and address for the record.

4. Individuals called upon to speak will be allowed to provide comments on the proposed
rezoning. but should not direct questions at one another or to the Board or planning staff,
All comments made by speakers should be directed to the Board.

5. Based on the number of individuals registered to speak at any given hearing. the Chair, in
his or her discretion, may place additional limits on individual speakers as deemed
neeessary to ensure an orderly and efficient public hearing,

6. The Chair, in his or her discretion, may take any action reasonably necessary to preserve
order at any public hearing, including cxcluding individuals from the meeting or further
limiting any individual’s speaking time.

With these general rules in place, and pursuant to N.C. Gen. Stat. § 153A-52, the Board
adopts the following public hearing procedure for legislative rezonings, subject to the
Chair’s discretion:

-1

a. The County’s planning staff and/or planning consultants will have 5-10
minutes to provide a summary of the staff report and items the Board should
evaluate in considering the rezoning request. The Board shall then have the
opportunity to ask any questions of planning staff or its consultants.

b. The Applicant will have up to 30 minutes to present any speakers it has in
support of the proposed rezoning, followed by the opportunity for the Board
to ask questions of the Applicant,

¢. Those opposed to the proposed rezoning will then have up to 30 minutes to
present any speakers in opposition to the proposed rezoning, followed by
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the opportunity for the Board to ask any questions of those opposed to the
rezoning.

The Applicant and those speaking in opposition to the proposed rezoning
shall have the discretion to allot the above time limits as they see fit. In the
event those speaking in support of ar in opposition to the proposed rezoning
do not agree on an allocation of time, each individual speaker will be
allotted three (3) minutes to speak, subject to the discretion of the Chair,

Following the conclusion of the comment period, the Board may, in its
discretion, deliberate on the proposed rezoning, vote on the proposed
rezoning, or defer any Board action to a later meeting,
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Citizens/Board Comments:

Chairman Carter called for Citizens Comments.

Mr. Connie Vann, citizen, appeared before the Board to explain the services that the
Brotherhood, Conway Baptist Church, does for the citizens at no cost which is to build handicap
ramps. He stated that they recently built a ramp for an elderly citizen and in return they received
a fine. He is asking the Board to waive the fine and fee for the inspection of the ramp.

Mrs. Wanda Flythe, citizen, appeared before the Board and made comments in reference to Coal
Ash.

Chairman Carter called for Board Comments.

Commissioner Faulkner thanked everyone for showing up today. She also encouraged the
citizens to continue to communicate with staff and commissioners to address their concerns.

Commissioner Deloatch also thanked everyone for coming.

Vice-Chairperson Greene made comments in reference to the State Conference held in Catawba
County in August.

Commissioner Tyner also thanked everyone for coming and sharing. He also made comments in
reference to the best interest of Northampton County, being fair, and reminded everyone that the
citizens come first. He also asked the citizens to contact the County Manager with concerns
before coming to the Commissioners to allow her time to do research.

Chairman Carter thanked the Board and citizens for their comments. He also echoed
Commissioner Tyner’s comment about contacting the County Manager because she does have an
open door policy and has the knowledge to take care of any issue. He also stated that we the
Commissioners are your servants.

A motion was made by Chester Deloatch and seconded by Fannie Greene to reconvene into
Closed Session for G.S. 143-318.11 (a)(6). Question Called: All present voting yes. Motion
carried.

Charles Tyner exited the meeting.

A motion was made by Chester Deloatch and seconded by Geneva Faulkner to adjourn.
Question Called: All present voting yes. Motion carried.

Komita Hendricks, Clerk to the Board
“r.m. 09-05-18”



