
SMMPA EV Charging Network 

Using the ChargeHub App for Level 2 chargers 

 
The Level 2 chargers require users to pay for charging via the ChargeHub App.  The ChargeHub 

app can be downloaded via the Apple or Android apps stores and is free.  The user will need to 

enter credit card information into the app in order to use it for charging. 

 

Open the App 
 

 

When you open the app, click on 

the “MAP” either as the first icon 

or at the bottom of the screen. 



 

 

Click on the arrow to use 

your location and to find 

EV chargers close to you. 

Or enter your desired 

location in the search bar.  

 



  

Once you have your desired EV 

charger found click on the green 

and orange icon to view EV 

charging details In this case, 

we’ll use the North Branch 

Water and Light’s EV Chargers.  

 



 

After selecting your desired 

charger, you will be able to 

see how many chargers are 

available, how far away it is 

from you, the address they 

are located, and a detail 

button that you will click if 

you wish to start charging. 



 

Click “Start Charging” to choose 

the charger and which plug you 

wish to use. At this point if you 

have not created an account, 

you will be asked to. 

 

If you have not used ChargeHub 

before, it will ask you to set up 

a PassPort Account where you 

can fund your charging sessions.  

You can use a credit card, 

ApplePay or GooglePay.  Follow 

the directions on the screen to 

add funds.  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Physically choose which plug you 

wish to use. The “front” plug is 

holstered to the charger on the left 

side as you face the charger, the back 

plug is on the right.  You need to push 

the “trigger” on the plug to release it 

from the holster. 

The Plug Name is on a tag on 

the charger.  The “front” plug 

is displayed on the front, the 

“back” plug is displayed on the 

back.   

Once you know the plug you 

will be using, hit “select” for 

the corresponding plug in the 

app. 
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If you already have 

funded your account, 

you will be able to start 

a session by clicking the 

“start session” button. 

Once the session starts 

a status screen will 

appear.  

 



 

 

 

 

 

 

Once the charging session is 

completed is “end session”, 

disconnect the plug from your vehicle 

and return it to the holster (you will 

have to pull the trigger to get the plug 

to seat in the holster). 

The cost of your charging session will 

be deducted from your funds. 

 


