Understanding Your Monthly North Branch Water & Light Bill
Online access
information is found
at the top of the bill.

If you have autopay set up, you
will see a red
“paid” on your
bill with the date
your payment
method will be
charged.

Names and mailing
addresses are found
at the top of your bill.
This could be different
than the service
address.

The day after the
due date, a
penalty of 10%
of your balance
will be added to
your bill.

Our due dates are the
15th of each month
unless it happens to
fall on a Saturday,
Sunday, or holiday. If
that does happen the
due date will be the
following business
day.
Your customer
number can be found
at two locations on
each bill.
Totals due are found
on the top portion and
lower portion of your
bill.
Service addresses are
located at the bottom
of the page or in the
middle.
Messages from the
utility will be placed in
the box on the bottom
of your bill.

This portion
of your bill is
detachable,
so you can
provide it
with your
payment.

This portion
of your bill is
yours to save
so you can
compare
usages from
month to
month.

Understanding Your Monthly North Branch Water & Light Bill
Service dates are
found on the lower
potion of your bill.
Total amounts used
will be found under
“used” or “usage”.

Usages are calculated
from the “previous”
readings minus the
“present” readings.
These are readings
gathered from your
meter.
Electric usages are in
units of kWh and will
be found in orange on
your bill.

Water usages are units
of 1,000 gallons and
will be found in blue
or teal for irrigation
water.
Sewer is calculated
from the amount of
water you use. This is
also in units of 1,000
gallons and will be
found as green on the
bill.
Storm sewer will be
found in yellow.

Monthly
electrical usages
are based on the
size of your
home and the
year your home
was built. Go to
www.nbpuc.com
or call to update.

