BENZIE COUNTY
BOARD OF COMMISSIONERS

448 COURT PLACE - BEULAH, M1 49617 — (231) 882-9671
www.benzieco.net

MEETING AGENDA
July 27, 2021

Frank F. Walterhouse Meeting Room, Governmental Center, Beulah, Michigan

Join Zoom Meeting

https://us02web.zoom.us/j/7493555921

Meeting ID: 749 355 5921
One tap mobile
+13126266799,,7493555921# US (Chicago)
19292056099,,7493555921# US (New York)

PLEASE TURN OFF ALL CELL PHONES OR SWITCH THEM TO VIBRATE

9:00 a.m. CALL TO ORDER
ROLL CALL
INVOCATION AND PLEDGE OF ALLEGIANCE
APPROVAL OF AGENDA
APPROVAL OF MINUTES - 7/13/2021; 7/13/2021 — closed x 2
PUBLIC INPUT
FINANCE — Approval of Bills
ELECTED OFFICIALS & DEPT HEAD COMMENTS
ACTION ITEMS —
2021-019 AAA 2022 Annual Implementation
Central Dispatch Bylaw Amendment
Merit Network Professional Service Contract
Contract for Services with Gosling Czubak for Parks & Rec
COMMISSIONER REPORTS —
COUNTY ADMINISTRATOR’S REPORT —
COMMITTEE OF THE WHOLE - 7/13/2021
COMMITTEE APPOINTMENTS -~ BTA
UNFINISHED BUSINESS —
NEW BUSINESS —

9:45 Karen Felty, The Maples — general information
10:00 Matt McCauley — Networks Northwest Annual Report 2020
10:15 Cameron Clark — Child Care Fund Budget
10:30 Lise Hoppe — 44North — Health Insurance Renewal

PRESENTATION OF CORRESPONDENCE
PUBLIC COMMENT

ADJOURNMENT
Times Subject to Change
The County of Benzie will provide necessary reasonable auxiliary aids and services for individuals with disabilities at the meeting upon five (5) working days’
notice to the County. Individuals with disabilities requiring auxiliary aids or services should contact the County in writing or by calling the following:
BENZIE COUNTY CLERK
448 COURT PLACE
BEULAH M1 49617
(231) 882-9671

This notice was posted by Dawn Olney, Benzie County Clerk, on the bulletin board in the main entrance of the Benzie County Governmental Center, Beulah,
Michigan, at least 18 hours prior to the start of the meeting, This notice is to comply with Sections 4 and 5 of the Michigan Open Meetings Act (PA 267 of
1976)



THE BENZIE COUNTY BOARD OF COMMISSIONERS
July 13, 2021

The Benzie County Board of Commissioners met in a regular session on Tuesday, July 13, 2021 in
the Frank Walterhouse Board Room, 448 Court Place, Government Center, Beulah, Michigan.

The meeting was called to order by Chair Bob Roelofs.
Present were: Commissioners Jeannot, Markey, Miller, Nye, Roelofs, Sauer and Warsecke

The invocation was given by Commissioner Roelofs and the Pledge of Allegiance was recited.

Agenda:
Motion by Warsecke, seconded by Miller, to approve the agenda as amended adding Parks & Rec

Contract with Gosling Czubak to Action Items. Ayes: Jeannot, Markey, Miller, Nye, Roelofs, Sauer
and Warsecke Nays: None Motion carried.

Minutes:

Motion by Jeannot, seconded by Miller, to approve the regular session minutes of June 22, 2021 as
presented. Ayes: Jeannot, Markey, Miller, Nye, Roelofs, Sauer Warsecke Nays: None Motion
carried.

Motion by Markey, seconded by Miller, to approve the special session minutes of June 25, 2021 as
presented. Ayes: Jeannot, Markey, Miller, Nye, Roelofs, Sauer Warsecke Nays: None Motion
carried.

Motion by Sauer, seconded by Nye, to approve the special session minutes of June 30, 2021 as
presented. Ayes: Jeannot, Markey, Miller, Nye, Roelofs, Sauer Warsecke Nays: None Motion
carried.

Motion by Nye, seconded by Sauer, to approve the special session minutes of July 1, 2021 as
presented. Ayes: Jeannot, Markey, Miller, Nye, Roelofs, Sauer Warsecke Nays: None Motion
carried.

Motion by Jeannot, seconded by Sauer, to approve the special session minutes of July 7, 2021 as
corrected. Ayes: Jeannot, Markey, Miller, Nye, Roelofs, Sauer Warsecke Nays: None Motion
carried.

9:03 a.m. Public Input — None

FINANCE

Bills: Motion by Warsecke, seconded by Miller, to approve payment of the bills from June 22, 2021
thru July 12, 2021 in the amount of $517,460.13, as presented. Roll call. Ayes: Jeannot, Markey,
Miller, Nye, Roelofs, Sauer and Warsecke Nays: None Motion carried.

Michelle Thompson, County Treasurer, reported on the groundbreaking for the Home Stretch project
in Honor; she spoke regarding the DTRF & Fund Balance Policy that you will be considering later
today, and caution you to not make any determination until the court case is completed, as it is in the
timeline for filing an appeal.
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ELECTED OFFICIALS & DEPARTMENT HEAD COMMENTS

Kathy Dube, The Maples Administrator, provided a report to the board and those present — they have
seen no resident COVID cases since February and one staff COVID case in early June; they still have
a mask mandate; they are back to doing outings with the residents; 98% of the residents are
vaccinated; the facility is at 85% capacity as of today; HVAC in the old building needs to be
replaced; sink hole in the back parking lot needs repaired; roof on the old building needs to be
replaced; want to build a new pavilion for the residents close to the new building.

ACTION ITEMS

2021 CDBG Program Income Program Guidelines: Motion by Jeannot, seconded by Sauer, to adopt
the 2021 Benzie County CDBG Program Income Program Guidelines as presented. Roll call. Ayes:
Jeannot, Markey, Miller, Nye, Roelofs and Warsecke Nays: Sauer Motion carried.

P/R Contract for Services: Reschedule for July 27, 2021 meeting; needs legal counsel review prior
to coming back before the board.

COMMISSIONER REPORTS

Chair Roelofs attended and reported on Health Dept Board of Appeals; Rolling Thunder motorcycles
that came through the county last weekend; 911; Culver’s Restaurant holding a car show with
proceeds going to the DAV.

Comm Jeannot provided a written report (attached); also joined Shelley at the groundbreaking in
Honor.

Comm Miller attended and reported on Human Services Collaborative; Frankfort Elberta School
Board meeting.

Comm Nye attended and reported on Centra Wellness; Budget meetings; County Administrator / F
Interviews; Health Department; Village of Beulah; Betsie-Valley*frail; Village of Benzonia; Railréad
Point Endowment Fund; new County Administrator negotiations.

Comm Markey attended and reported on Local Planning Team; Centra Wellness; Homestead
Township; Dispatch Advisory Board; Northern Michigan Regional Entity Substance Abuse Board;
Village of Honor.

Comm Warsecke stated that the committees he attended have been spoken about, has nothing further
to add.

Comm Sauer attended and reported on Road Commission; Maples; Court Security; Betsie Valley
Trail; Blaine Township; Joyfield Township; Village of Thompsonville.

9:56 a.m. Break
10:02 a.m. Reconvene

Yarrow Brown, Executive Director of Housing North, gave a presentation to the board regarding
their program.
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Jennifer Berkey, District 3 Director, MSU Extension, presented the 2020-2021 Annual Report.

COUNTY ADMINISTRATOR’S REPORT — Mitch Deisch
e Friday July 16 at 11:00 — Susan Weslick will provide a presentation on Brownfield related
issues
e There has been some interest in other Benzie County Brownfield properties.
e July 26 will be a meeting with EDC/BRA Chair Kowalski regarding the old Bud’s in Honor
property.
» Contract negotiations next Wednesday for three unions.

Katie Zeits reported on the 2™ TV having been installed in this room; Thursday she, Rebecca, one
other employee and IT Right will meet with the vendor for training on the new system; we are also
doing a Zoom upgrade; MAC is meeting in person for their conference on Mackinac Island if anyone
is interested, let her know.

COMMITTEE OF THE WHOLE ;

Motion by Warsecke, seconded by Sauer, to approve item 1 of the June 22, 2021 Committee of the
Whole Consent Calendar as presented. Roll call. Ayes: Jeannot, Markey, Miller, Nye, Roelofs,
Sauer and Warsecke Nays: None Motion carried.

COMMITTEE APPOINTMENTS
BVT: Letter received from Village of Elberta regarding Jen Kennedy to the BVT; this board
reappointed her last month.

Benzie Bus: One applicant; this board has decided to wait for to see if additional applications come
in to be able to hold one interview date.

Land Bank: Motion by Jeannot, seconded by Sauer, to acknowledge that Tom Longanbach is
resigning from the Land Bank Authority effective upon replacement being identified. Ayes: Jeannot,
Markey, Miller, Nye, Roelofs, Sauer and Warsecke Nays: None Motion carried.

UNFINISHED BUSINESS — None
NEW BUSINESS — None

PRESENTATION OF CORRESPONDENCE
e [Letter from State Tax Commission regarding Designated Assessor received.
e Little Platte Lake elevation report for June 2021 received.
e Crystal Lake elevation report for June 2021 received.

Motion by Roelofs, seconded by Warsecke, to enter into closed session pursuant to MCL 268(c) for
the purpose of discussing contract negotiations with the FOPLC Deputies union. Requesting that
County Administrator Mitch Deisch, HR/Finance Manager Katie Zeits and Sheriff Rosa be included
in the closed session discussion. Roll call. Ayes: Jeannot, Markey, Miller, Nye, Roelofs, Sauer and
Warsecke Nays: None Motion carried.



COMMISSIONERS
Page 4 of §
July 13, 2021

Motion by Roelofs, seconded by Warsecke, to ratify the tentative agreement with the Deputies
bargaining unit dated May 24, 2021 and authorize the board chair to sign the new collective
bargaining agreement as approved as to form by legal counsel. Roll call. Ayes: Jeannot, Markey,
Miller, Nye, Roelofs, Sauer and Warsecke Nays: None Motion carried.

11:19 am. Recess
11:42 a.m. Reconvene

Motion by Roelofs, seconded by Jeannot, to convene a closed session to consult with counsel to
review and discuss the ballot for voting to accept or reject the 5™ amended joint Chapter 11 Plan of
Reorganization of Purdue Parma L.P. et al and its affiliated debtors in the case of In Re: Purdue
Pharma L.P. et al Case No. 19-23649 pending in the U.S. Bankruptcy Court for the Southern District
of New York and other pending legal issues related to Benzie County’s involvement as a litigant in In
Re: Municipal Opioid Litigation. Roll call. Ayes: Jeannot, Markey, Miller, Nye, Roelofs, Sauer and
Warsecke Nays: None Motion carried.

12:20 p.m. Re-enter Open Session

Motion by Roelofs, seconded by Markey, to Accept the Fifth Amended Joint Chapter 11 Plan of
Reorganization of Purdue Pharma L.P and its Affiliated Debtors. Roll call. Ayes: Jeannot, Markey,
Miller, Nye, Roelofs, Sauer and Warsecke Nays: None Motion carried.

Chairman Roelofs informed the board that the 10:30 scheduled presentation is 15 minutes away —
was up at Leelanau County and it ran over. The board stated that her presentation for Broadband
should go to the Subcommittee first.

12:23 p.m. Public Input
Annie Browning reported about 4™ of July in Beulah.
12:24 p.m. Public Input Closed

Motion by Warsecke, seconded by Markey, to adjourn at 12:25 p.m. Ayes: Jeannot, Markey,
Miller, Nye, Roelofs, Sauer and Warsecke Nays: None Motion carried.

Bob Roelofs, Chair Dawn Olney, Benzie County Clerk
INDEX

1. Approved the agenda as amended adding Parks & Rec Contract with Gosling Czubak to
Action Items.

Approved the regular session minutes of June 22, 2021 as presented.

Approved the special session minutes of June 25, 2021 as presented.

Approved the special session minutes of June 30, 2021 as presented.

Approved the special session minutes of July 1, 2021 as presented.

Approved the special session minutes of July 7, 2021 as corrected.

Approved payment of the bills in the amount of $517,460.13, as presented.

o el i
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8.
9.

10.

11

12.

13.

14.

Adopted the 2021 Benzie County CDBG Program Income Program Guidelines as presented.
Approved item 1 of the June 22, 2021 Committee of the Whole Consent Calendar as
presented.

Acknowledged that Tom Longanbach is resigning from the Land Bank Authority effective
upon replacement being identified.

. Entered into closed session pursuant to MCL 268(c) for the purpose of discussing contract

negotiations with the FOPLC Deputies union.

Ratified the tentative agreement with the Deputies bargaining unit dated May 24, 2021 and
authorize the board chair to sign the new collective bargaining agreement as approved as to
form by legal counsel.

Convened a closed session to consult with counsel to review and discuss the ballot for voting
to accept or reject the 5th amended joint Chapter 11 Plan of Reorganization of Purdue Parma
L.P. et al and its affiliated debtors in the case of In Re: Purdue Pharma L.P. et al Case No.
19-23649 pending in the U.S. Bankruptcy Court for the Southern District of New York and
other pending legal issues related to Benzie County’s 1nv01vement as a litigant in In Re:
Municipal Opioid Litigation.

Accepted the Fifth Amended Joint Chapter 11 Plan of Reorgamzatmn of Purdue Pharma L.P
and its Affiliated Debtors.



Art Jeannot
Commissioner Report
July 13, 2021

Participated in 8 meetings on behalf of the County since our June 22" meeting.

6/24 Housing Committee — Approved expenses and program guidelines. Program guidelines will be
presented to the BOC for their approval at future meeting.

6/25 Administrator Interviews — Attended by full BOC.

6/30 EDC - Action was taken to recommend to the BOC to approve contracting for data collection
regarding broadband and to fund the associated cost. This should be on the July 27" BOC agenda.
6/30 Administrator Interview — Attended by full BOC.

7/1 Budget Meeting — Attended by full BOC.

7/1 Lake Township — Discussion about applying for ARPA funds and possible use. Also discussed
blockage of water at mouth of Platte River due to rocks piling up.

7/6 Platte Township — Approved Ironman resolution. Expressed concern about having the State of Ml
with final approval of gravel pits (SB 431) and short-term rentals (SB 446). Discussion about applying
for ARPA funds and possible use.

7/12 Almira Township — | will discuss any relevant information at our BOC meeting.

Other -

RECEIVED

JuL 08 2021

DAWN OLNEY
BENZIE COUNTY GLERK
BEULAH. M 49617
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07/26/2021 05:20 PM
User: SHELLEY
DBE: Benzie

CASH SUMMARY BY FUND FOR BENZIE CCUNTY
FROM 10/01/2020 TO 07/26/2021
FUND: ALL FUNDS
CASE ACCOUNTS

Beginning Ending

Balance Total Total Balance
Fund Description 10/01/2020 Debits Credits 07/26/2021
101 GENERAL FUND 1,891,594.48 7,629,719.68 10,558,513, 64 {1,037,199.47)
201 BENZIE COUNTY ROAD COMMISSICHN 2,581,032.64 7,637,887.14 7,658,344.86 2,560,574.92
205 TNT CFFICER MILLAGE FUND 7,760.93 218,308.25 166,865.84 59,203.34
206 SHERIFF'S K-9 FUND 28,849.88 17,505.87 4,235.74 42,120.02
207 SHERIFF'S RESERVES FUND 11.64 0.00 0.00 11.64
208 SHERIFF'S DIVE TEAM FUND 1,236.48 28.50 57.00 1,207.98
209 SCHOCL RESOURCE CFFICER 65,813.82 192,779.58 142,821.25 115,772.15
211 D.A.R.E. FUND 0.00 0.00 0.00 0.00
212 BENZIE KIDS 4,040.96 1,306.30 730.60 4,616. 66
213 JAIL OPERATIONS FUND 103,474.33 2,091,285.26 2,837,780.26 256,879.33
214 EMERGENCY MEDICAL SERVICES (EMS) FUN 784,294 .51 3,281,653.28 2,768,014.00 1,2587,839.79
215 FRIEND OF THE COURT FUND 82,410.33 3,514.27 0.00 85,524.60
216 SEASONAL ROAD PATROL FUND 28,38%.19 26,083.38 21,495.14 32,5877.43
2117 SNOWMOBTILE PATROL FUND 13,299.18 9,822.32 11,268.22 11,853.28
218 PARKS & REC - ICE RINK 16.69 2,775.00 0.00 2,7921.69
219 ATRPCRT AUTHORITY FUND (11,437.63) 76,642.34 69,136.42 (3,931.71)
220 MARINE PATROL FUND 2,060.66 19,994.38 18,715.64 3,339.40
221 BENZIE-LEELANAU DIST HEALTH DEPT FUN 449,657.32 4,589,029.41 3,666,849.01 1,371,837.72
228 SOLID WASTE/RECYCLING FUND 219,201.12 593,327.47 487,457.55 325,071.04
230 BETSIE VALLEY TRAIL MANAGEMENT FUND (817.68) 218,042.03 336,754.37 (118,530.02)
231 SOIL EROSION (SESSC) FUND 37,249.00 46,915.00 43,200.00 40,5864.00
235 CDBG GRANTS 0.00 0.00 0.00 0.00
241 LAND BANK AUTHOITY FUND 139,282.36 20,546.99 10,617.80 148,211.45
243 BROWNFIELD REDEVELCPMENT AUTHORITY F 21,556.51 181.72 0.00 21,748.23
244 E.D.C. ENTERPRISE FUND 0.00 2,000.00 2,000,00 0.00
245 REMONUMENTATION/SURVEY GRANT FUND 23,223.67 51,926.10 53,789.00 21,360.77
246 GIS INFORMATION SYSTEM 8,911.28 0.00 0.00 8,811.28
247 ANIMAL CONTROL FUND 126,103.06 304,870.31 283,773.87 147,199.50
249 BUILDING DEPARTMENT FUND 126,195.58 544,520.65 547,886,599 122,829.24
256 REG OF DEEDS AUTOMATION FUND 126,076.18 66,795.10 71,501.00 121,370.29
258 HOMELAND SECURITY GRANTS 1,629.98 0.00 0.00 1,629,099
259 INDIGENT DEFENSE COUNSEL 494.29 115,923.50 114,B08.75 1,609.04
260 CPL CLERK TECHNOLOGY FUND 50,849.95 14,452.48 2,988.54 62,413.89
261 911 EMERGENCY SERVICE FUND 284,892.46 1,100,253.75 1,079,211.44 305,534.77
262 DISPATCHER TRAINING FUND 10,530.07 7,592.86 7,180.72 10,942.21
263 LOCAL CORRECTION OFFICER'S TRAINING 8,429.94 13,700.00 16,200.00 5,929.8%4
264 SHERIFF FORFEITURE FUND 4,024.47 7,144,26 11,168.00 0.73
265 JUSTICE TRAINING (302) FUND 1,766.31 4,454.38 5,006.34 1,214,35
269 LAW LIBRARY FUND 8.63 35,768.08 39,B20.186 (4,043.45
276 COMMISSION ON AGING MILLAGE FUND 327,447.04 2,022,558.53 1,743,853.55 606,152.02
282 CARES ACT 307,251.42 100,966.15 322.88 407,894,698
285 POINT BETSIE LIGHTHOUSE FUND (5,452.85) 56,980.61 48,389.00 3,148.76
286 AMERICAN RESCUE PLAN ACT (ARPA) GRA 0.00 1,725, 418.50 0.00 1,725,418.50
287 FAMILY COURT GRANTS 54,913.26 0.00 0.00 54,913.26
292 CHILD CARE FUND 95,030.98 124,B02.20 194,092.94 25,740.24
293 VETERAN'S RELIEF FUND 69,646.70 19E,B873.59 186,623.27 81,697.02
295 VETERAN'S MEMORIAL FUND 22,483.73 2,914.09 3,334.18 22,083.64
296 JUVENILE JUSTICE FUND (4,903.31) 23,750.00 23,750.00 (4,903.31)
07/26/2021 05:20 pM CASH SUMMARY BY FUNWD FOR BENZIE COUNTY Page: 2/2
User: SHELLEY ¥
R FROM 10/01/2020 TG 07/26/2021

FUND: ALL FUNDS

CASH ACCOUNTS

Beginning Ending

Balance Total Total Balance
Fund Description 10/01/2020 Debits Credits 07/26/2021
310 GOVERNMENT CENTER ADDITION DEBT FUND 117,707.86 22,359.80 0.00 140,067.66
312 MAPLES DEBT/MILLAGE FUND 256,488.70 873,991.85 211,937.33 918,543.22
37 JAIL RESERVE FUND 286,67 0.00 0.00 2B86.67
401 CAPITAL IMEROVEMENT FUND 94,861.52 652,457.32 714,054.94 33,263.97
412 MCF RENOVATIONS FUND 114,948.42 156,835.45 203,670.90 68,112.97
415 RAILROAD POINT 18,115.02 4,816.47 9,632.94 13,298.55
425 EQUIPMENT REPLACEMENT FUND 41,020.87 140,611.06 121,428.28 60,203.85
512 MEDICAL CARE FACILITY FUND 3,635,487.37 9,325, 658.580 9,816,572.15 3,144,574.02
516 DELINQUENT TRX REVOLVING FUND 4,791,4832.06 3,885,758.60 3,432,042.05 5,245,199.61
532 TAX FORECLOSURE FUND 659,322.30 1,226,546.15 1,038,497, 42 847,371.03
535 COBG HOUSING GRANT FUND 43,708.34 78,083.48 74,727.16 47,064.66
568 BUILDING AUTHORITY 5,667.95 523.49 1,046.98 5,144.46
535 COMMISSARY/CONCESSION FUND-JAIL 1,689.45 6,580.20 4,348.87 4,320.78
616 TREASURER'S TAX ADMINISTRATION FUND 52,160.25 0.00 0.00 52,160.25
701 GENERAL AGENCY FUND 5,251,761.45 6,670,221.10 10,905,270.85 1,016,711.70
704 PAYROLL CLEARING FUND 23,678.24 2,842,381.18 2,754,623,67 111,435.15
721 LIBRARY PENAL FINE FUND 25,382.52 51,937.90 0.00 77,320.42
764 SHERIFF'S INMATE TRUST FUND 20,367.01 141,243.94 129,929.61 31,681.3¢4

TOTAL - ALL FUNDS3

23,242,766.59

60,184,446.08

62,656,541.12

20,770,671.55



BILLS TO BE APPROVED JULY 27, 2021
Motion to approve Vouchers in the amount of:
105,267.57 General Fund (101)
20,286.47 Jail Fund (213)
3,544.84 Ambulance Fund & ALS (214)

28,084.81 Funds 105-238

$

$

$

$

$ 2,255.14 ACO Fund (247)
$ 31,894.97 Building (249)

$ 1,746.19 Dispatch 911 Fund (261)
$ 64,740.47 Funds 239-292

$ 35,778.13 Funds 293-640

$ 9,731.16 701 Fund

$ - Trust and Agency Funds & MSU Trust and Agency Fund (702-771)

$ 303,329.75

RECEIVED

JUL 22 2021

DAWN OLNEY
BENZIE COUNTY CLERK
BEULAH, MI 49617



pun j18Y SIAIPIOS-E6Z 6ujuies -1 16-Z92 204612
puny aJed PIND-Z62 spaaq Jo 6934-952 pund "IHVG-142Z
ooeiday uawdiNb3-Sy asnoyIybI 215199 14-582 UCRIUAWNUOWIY-GYZ SPD) A12UeG-012
abeyw 1920 Bpig Ker-1.2¢ BuIBY UO |1UN0D-9.2 003862 1200 ISIN0SIY-60Z
puog (ier-|2¢ el ButsnoH-1.2 9080-562 wea) aNG-80T
UifeaH NeueaT azuag-GLe abpug oA aneld-0.2 Buuoz/Bujuueld-zeZ 5.9AI953Y JUBUS-L0Z
1990-UONPPY N0 1A0D-OLE Kiesqr me1-692 OWIAB-0E2 pun 6-4-902
SL6Ze Tt S| - OL1EL6  $ | EL'BLLSE  $ | LvOvLvO $|6LOvLL ] L6Ve8LE $ | PLSSCZ S| 18 Fa08Z S| vevise $ | Zv98z Oz § | L5292S0L $ S[EI0L
- S
- 3
- S
= s
S g
- s
- S
- 3
= 3
- $
- s
= $
- s
: s
- $
- 3
- — 3
vIvOG Ve S 000vZ 3156962k S| ccvioes S 00ZIGIE | 22629t $ | 126522 S 98 LV5 0L § | 2L vI068 S |120ereEiL
(€z81) 3 _ ezl S
v9er88g S 911668 §|c98082¢ $|Gc9999 G |6Lovit G I(€OZL) | c6185 S |c8ces S |vovbse | 1ovple $|Gvescoe S [L1202ISHL
SIVIOL VLLZ0L ADNIOV 069-€6Z 76266 | HOLVdSIO | ONIdIINg 0oV 8€Z-501 303 Ve ALCELEL) 31va
anNnd I1SN¥L anNnd anNnd $9Z aNNd 6¥Z GNNd LvZ ANNd anNnd 12 ONNd €LZ ANN4d LOL aNNd
102 GNO

1202 ‘ZZ Aing yBnoawp LZ0Z * 51 AInr sejqeded




S6Z18 L670ZT 12/ST/LO T~LS6LZ00F MHITO - HII40D HOd INIWAYA IDVINOD ‘dNo¥9 IYIONYNII W3l IYLIdYD - IN3IWAINO3 02°0L6-S12-101
MYITD AINOOD 5Tz 3daq

00°8LT HOLVUISINIRAY ZL1 3deg I03 [eio0l
99¢c18 00°08 12/22Z/L0 r8676800 SQ¥ INYM - NOILISOd LSISSY NIKHAYW dno¥9 d¥3IINOId $31144dNS 301330 00°L2L-2LI-T0T
19€18 00°86 12/22/L0 9ELEVT 12, X100 SIATIVLS ¥WIIH0D NIRAY NTOS SSIANISNG NNITLIN S3I1ddns IDIJI0 00°LZL-ELTI-T0T
YOLWHLSINIHAY Z.T 3deg

507262 NOISIAIG FITINIAONC ZFT 1deq 103 (el0L
6FPETS 80°BE9 12/22/L0 1202 ANAL £ - SISOD 1Y¥D AZ¥YHS LHN0D LIADMID KWAY - XLINNOD JFILSINVKH SLS0D a3lv13d SIC 00°296-2FT-101
TLZT8 6r°9 12/ST/L0 S69ZFI 12, AIAL SIIA0D 9 INIVH ATHLIO NT0S SSINISNG MNITLIN ONIHSITENd 3 ONILNI¥d 00°006-2FT-T0T
TI8ET8 06°6L 12/¢2/L0 LIZ0QLSTOS 1Z. X100 JYVYHS - ISYET ¥3IdOD TYIONYNII 0DH¥d STI3IM $31744nS 32130 00°LZL-ZFT-TO0T
6VETS 8s°Lbz’'Z 12/22/L0 1202 INAL £ - SISOD 1¥d AIYVHS JHA0D ILINDYID WAY - AILNNOD FILSINWH HINOA JO ¥OLIFWIA-AYVIVS I0°F0L-2PT-TOT
NOISIAIQ FTINIAOL ZPT 3d2a

6L°FSO0°T 14002 12I41sIa 9€1 3Idag 103 R3O0l
PEETLS 00°0S 12/22/L0 09b04d SWE0d AAIAOW AS INIWOURVH TYIDIQOL L80ddNS ¥ILOAWOD 00°E96-9€T-T0T
LLZT8 66°S0T 12/S1/L0 £vP0dd D34 NO LIOSOHOIW HOd INIAWISHNHWITH WANYWY ‘NIIHE,0 LY04dNsS HIINAHWOD 00" E96-9E£T-TO0T
9.218 00°0S2 1Z/81/L0 9vb04d NOSHIAANY NYAT :NOIIIVATYAZ d % TYDINITO NYIHIYMON JIT8YSIA AJd-SNOILYNIWWYXI 0Z°956-9€£T-TOT
86218 [1FArd 12/681/L0 Svb0dd ONINIVYL FILSINYH ¥SIT ‘YIANNIN TIAVEL 00°098-9€T~-TOT
TLETS 00-o02 12/22/L0 9THSET SHYITIIM-HHOYN S NOSNHOL 2 HLIWS I¥ JQ3LLNIOddY 1D 3IV¥d0dd 01°S08-9€I-T0T
29E18 p8°0L 12/22/L0 ¥0-9800-1¢ HYdHIS 0 d ‘MYT NMOHE SYIOHDIN 1Y Q3LINIOddY 1D II¥E0dd 0T°508-9£T-101T
65218 0s-Lee 12/51/L0 0ESDE 7 9BLOE dNATIAYT € / YIIANIE W ILODS 2 WYISMAQ HSIN ¥ QILINIOAdY 1D ILWAOHd 0T°S08-9€T1-T01
8LZ18 9Z°882 12/81/L0 €vboda T00PLERIETBTH 3 TODZLEQSEISTH 1043a 301330 S3I17440NS IO13A0 00°£2L-9ET-T0T
IMA0D IDI¥ISIQ 9€T1 3Id=q

6L"S0T 22 14000 LINDYID TET adeg Io03 T30l
LSZ18 ok 29 12/81/L0 6E£999V I¥N0D 90¥a - SIITIANS FDIAI0 NID SSINISNG INIANIYL  9NYd - SIASNIJXE LOAC0Ud 00°L96-TET-T0T
SECig 00°8r 12/S1/L0 1202 ‘0t INAL Z1 IS 12, dANOC ISAL 90dd JJIIYIHS AINNOD IIZN3E 90dd - SASNIAXI LOIC0oHd 00°L96-TET-T0T
GEZ18 00" 0% 12/S1/L0 120Z ‘0t 3Nnr gN - 0T 1Z. 3ENAL ISIL 9N4d JJIYIHS ALNAOD IIZNI4 oMYA - SIASNIAXI LOIAC0™d 00°L96-TET-T0T
SEZI8 00° 0% 1Z/S1/L0 1202 ‘Of 3INAL AN TZ0Z 3NAL - 0T 1S3l 9N¥d JJIIYIHS ALINOOD FIZN3E oNdad - S3ASNIAXKE 1D3r0odd 00" L96-TET-T0T
SEZIS 00°8b 12/S1/L0 1202 ‘0f 3INAC WW S3IVd 2T - INAC ISAL 9030 JJITYIHS AINAOD SIZN3E ondad - SISNIEXIT LDIC0Md 00"L96-TET-TOT
SEZIS8 0021 1Z/S1/L0 1202 ‘0t INOL AY - 82°92'€Z INONCL SIS3IL ONdd JITYIHS AINNOD 3IZN34 onda - S3ASNIAXI 1LO3royud 00°L96-TET-T0T
BEETS ZETLI9T tz/z2/L0 1202 ‘%1 XInL 12, AIOC % INOL ‘AVH SRITY JOVITIH YIDIWi¥d ‘SNI3H TIAVHL 00°098-TETI-T0T
EBZ18 ZE"Z81 12/ST/L0 e, A1ar 12, ATIAL/INOL STYIH 3 FOVITIH INIONIA ‘YITOWN0 TIATHEL 00°098-TET-TOT
£SE18 0£°190'¢t 12/22/L0 120¢ ‘0g 3INOC ¥N - ALLV 1dd¥ 19D MOI¥IVE ‘QTYNOUIH §333 1Y¥931T 00°01I8-TET-T0T
68218 00°00E'T 12/51/L0 12, 3INAr YN - ALLY Id¥ L9D NHOL ‘NYT1I4dS $333 T¥931 00°0TI8-TETI-TOT
ovZis GL E6S 12/81/L0 2. 3INNC 12, 3NAC YN ALLY 1d4d¥ 1dD SYTOHOIN ‘NMOYE S3III TY9I1T 00"0T8-TET-T10T
6PELS 08°€19 12/22/L0 1202 INAC £ - SISOD L¥D GIHVHS IHOAO0D LINDYID KAV - ALNNOD JILSINVH SIdTYOSNYHEL 00°208-TET-10T
£2E18 00" %81 12/22/L0 120¢ ‘0f INAL 1Z0Z-0£-9 40N0Y¥H SHALIVH ONIMNIHL ODIA¥IS NYWAH JITOHIY¥D IMNIHL - AYIS GALOVHINOD 00°008-TET-T0T
[ETAR: 08°9LS 1Z/6T/L0 T2, INOL 9 AWYH L£'AYH U000 LINDYID FIISINVH SHITY ALNNOD FILSINVH Jovisod 00°0EL-TET-TO0T
¥ozZI18 69° %81 1Z/6t/L0  TZ. SNOC 5 AVH O£'AYH JHN0D LINDYID FFISINVH GHIIN AINNOD FILSINVH $4171ddns 3IDI33I0 00°L2L-TET-T0T
6FETS 88°699°S 12/22/L0 1202 INAL £ - S1SO02 1¥D QIUVHS IHNOD LINDHID WAV - XINNOD FILSINYH SLIJ3IN3d IONI¥W3 3O 1S0D 00°SZL-TET-101
6FEL8 0T LER'T 1z/22/L0 1Z0Z 3NAL £ - SLSOD I¥D QIUVHS I¥AO0D IINJYID WAV - AINNOD IILSINVYA INHOLILY HOWWISAY - SIOUM 00°ZIL-TET-T0T
6VETS 0P €90°T 12/22/7L0 120Z 3INAL £ - SLSOD I¥D QI¥YHS JHNOD LINDHMID KWAY - XINNOD JFLSINYM LNVLSISSY TYIIYITI-SIOVM Z0°POL-TET-T0I
6FETS 00°0EF‘T 12/22/L0 1202 ENAC £ - SIS0D 1¥D QIUVHS JdN0OD LINJYID KWAY - ALNOROD JIILSINYH HY3TO HA¥ - SHOWM T0 FOL-TET-TOT
6FETS 89°5€8°T 12/2Z/L0 120Z 3NOL £ - SISOD I¥D QIHVHS IMNOD LIONJYIJ WAV -~ ALNNOD FILSINYKW ¥3LY0d3IY I¥N0I-SIDYM 00°BPOL-TET-T0T
6FETS gz se0'e 12/22/L0 1202 3INAL £ - SISOD I¥D QIUVHS IMN0D LINJYID KAV - XINNOD FILSINVH TYS NIWAY 1D ¥Id £0°20L-T€T-T0T
6FET8 €1°v2s't 1Z/22/L0 1202 3NAL £ - SIS0D IMD QIFYHS 1¥N0D LINDMID KWAY - AINNOD IILSINVH I9dor LD H¥ID 00°Z0L-TEI-10T
18002 IINDYID TET 3daqg

06°86L SHANOISSIWKOD JO Q¥vod 101 3Ideg 103 Te30f
18218 06°86L 12/S1/L0 00Z00TEY 1M TYIDA4S ‘SIXVL ¥WIWHOS STO ‘ D0€ dNOoY¥S Y3INOId ONIHSITENd * ONILNIYdG 00°006-101-101
SHANOISSIWWOD J0 auvo" To1 3ded
aNnd TVYINED 101 pund
J09Y) Junoury ajeqg ang 3DTOAUT *oseg 8oToAaul IOpUaA 0S8 SUTT °“AUT Iaqumpy IO

11/1

:abeg

T0Z :3002 MNYd

dI¥d ANV N3O JIZITYNYNOLNA JN¥ JIZITVNYNOL HIOd
120Z/22/L0 - TZ0Z/ST/L0 SALYA NNY MOIHD dX3
AINONOD JIZNIE ¥0d I¥0d3H NOILNEIYISIA 19 FOIOANI

Ajunopy sTzusd :dd
HYOTAYLS :X98()
Wd S0:2T 1202/22/L0



Z9218 00°0€T 12/ST/L0 ££52 YIVd3y W¥a 403 dIaHnT STOOMJYYH NNY IAVT SYIYdTY HWua 01°SE6-GLZ-T0T
HOISSIHWOD NIVYa $:£Z 3daa

L9°6E9°T S033a 40 WILSIHIY g9z 3Idag 103 TeIOL
9GET8 007052 12/22/L0 1Z02/S1/L0 O TUNNNV [Z0Z ¥0d 334 NOILWMISIOAY HILSIDIY A0 D0SSY IM SNOILWYISIOIY % S3nd 01°6556-89Z-T101
CEETB L9°68BE'T 1e/2e/L0 1z0e/12/L0 1202 3NOACL 333 IOYSN OQFUYT I STISOTONHIIL ¥YIdId VWI - SIDIAYIS JILOVHINOD 00°'008-892-101
Sg3Ea 40 ¥3LSID3Y 89Z 3deq

217558 AANYOLIY 9NILAJESOYd L9z idag 104 1e3lol
08€T8 68°ST 12/22/L0 SLIGIHXI TONVKH SIIGIHX3 TONYK NOSNYMS WHUS=¥SIA © £0d - SISNIAXE LDIro¥d 20°L96-L92-T01
08e18 00°'88 12/22/L0 SLIHIHXY TONYH SLIGIHX3 TONWYW NOSNYMS YHUS=WSIA STYINALYW 3DHNOSTH 00°T06-L92-10T
08E18 LZ €S 1Z/22/L0 SIIAIHXT TONYMH SLIGIHX3 TONYH NOSNYMS YHYS=¥SIA SH3d SSINLIM 00°808-L92Z-10T1
6LETS Z0°SIE 12/22/L0 TEZ0Z X1INC YSIA 1202 XINC SISYHOUNd WSIa NOSNYMS WHYS=YSIA $333 SSINLIM 00°808-L92-101
TvELS8 08 PET 12/22/L0 SSANLIMSITIA -90 ONI¥YAH SITIE 40d S33d SSIANLIM QUOMMEYH SIHYC §39d SSINLIM 00°808-L92-T10T
6LETS PT°8PT 1Z/22Z/L0 1202 A1100 YSIA 1202 A1INL SISYHOHUNd YSIA NOSNYMS WHYS=YSIA sdI1dans 3014d0 00°LZL-L92-10T
AINYOLIY ONILND3ASOMd 92 3dea

01°€€9’s S3DIAYIS GILOVYINOD % T¥9dT 992 3dag 103 1€I0]
6kETB L9°99T’1 12/22/L0 120Z ANNL £ - SISOD J¥D A3UVHS IHNO0D LINJWID WAV - AINNOD FILSINVW VWW - STII NOILWHISINIWAY 0Z°618-992Z-10T
LZETB 60°€ET 12/22/L0 1202 ‘0€ aNnr 12, ANOC ALLY S3Fd Kd0D ‘ATNSOL ‘¥INOIS ‘THOD 5334 Y931 00°0T8-99Z-10T
LZE1B YE'EEB'T 12/22/L0 1Z0Z ‘0€ 3NnL 12, IROL ALIY - SIS0D ¥04aWwl ‘A3¥SOl ‘¥3NOLS ‘THOD SITA TYDIT 00°018-99Z-101
LZETB 00°00S°2 12/2T/L0 1202 ’0E 3NNC 12. ANAC TASNNOD ALYHOHOD ’XINSOL ‘¥INOLS ‘THOD $334 TY93T 00°018-992-101
SIDIAYIS QILIVEINOD % T¥93IT 99Z 2daqg

OF"EET'ET SANAOHMD § ONIATING $9Z 3dsg I03 TR3IOL
90€18 SL°BLY‘E 12/22/L0 6F8T91L SHA - ¥3SOTY ¥ooa 1L231d X1dd0S NITIY SYIYdTY 9NIATINg 00°6£6-592-101
8ZE18 Z0"0E 12/22/L0 619898500001 1Z, X100 DIYLDETIE Nuvd 3704 A9¥EANT SHIHNSNOD 0141313 00 ¥Z6-592-T0T
9veZie 82°202's 1Z/ST/L0 BFZPTS00000T 12, AI0C Y10 LA9 DJI¥LOATI AOW3INT SHIHNSNOD 2I4¥LO3Td 00°#26-592-10T
TLETB 95°SLS 12/22Z/L0 080522 12, AInC INOHATTIL FAIMATIOM ILINTAL ANOHdATAL 00°058-592-101
ErZI8 9L Lb 1Z/ST/L0 FSLVOEFER 12. AI0C #008 ANOHAZITIL ANITANALNAD INOHIITIL 00°058-592-10T
BrZ18 S9°961 1Z/ST/L0 0EPF090S LNEHADYNYH dLSYM TYININNCYIANT 139 TYS0dSIa FOVEIYD 00°128-592-101
0s218 00°002°€ 1Z/S1/L0 0s01 SOAS ONINYATO TZ. INAL § ONINVITO NIVHISLLOD SIDIAYIS ATLOVHINOD 00°008-592-10T
09€18 3201 12/22/L0 8SFOLP-99ES TIO ODNI ‘A1Td4d0S OINY VYN SAI'TddNS FONUYNILNIVH 00°'06L-692-T0T
9pET8 21262 12/22/L0 P6VZIET $100004dd ¥3dvd SASTHAYALNT SSH $311d4d0S FONUYNIINIVH 00°0sL-592-101
SANNO¥9 3 9NIA1Ing $9Z 3dag

96°G8E°T NOISNILXI NSW 1927 1dag 103 [ePIOL
FIETS 15°0 T2/22/L0 ¥Z9 T202/ST/¢L 3NSH 3NA IOVISOd MHITY ALNAOD JIZNIG IOVISO4 00°0€L-192-T0T
6SETS SF°S8E°T TZ/2Z/L0 £29 T12/61/9 °‘12/S/9 ‘12/22Z/S A¥d 09NOT dDIJI0 SSIANISNE INSH YYIFYIIS FWIL LYVd-SIIVM b0 €0L-192-T0T
NOISNZILX3 NSH 19Z 1daa

00°0L INIWLYY43Q NOIIVZITYNDI sz 3dag 103 Teicl
6ZET8 00°0L 12/22/L0 LLES WHOM aTdI3 ¥0d SIS3n A1ZIVS SN91IS3A va INIWNGIN0I 00" 0L6-LSZ-TOT
INTHI¥MYAEd NOIINZITYNDA LsZ 3dad

AR TARE ¥IYNSYINL AINNOD £5Z 3dag 103 [e3ol
Z0£18 00 L6E 12/S1/L0 1202%290 FONFYIINOD YOIOH OSdHOHI FTIIHOIW=YSIA SONILA3W ¥ SNOIINFANOD 00°GS6-£SZ-10T
96218 26°€T 12/S1/L0 TZ0Z0E90 FOVITIH ATTAHIIH ‘HOSIHOHL TIAVHL 00°098-£SZ-T0T
OFETH £8°9% 12/22/L0 0-9.899F §217ddNS IDI3I0 NID SSINISAE INISHIUC S3ITddNs 01330 00°LZL-E£SZ-T0T
oveTs L6 L 12/22/L0 0-60699F $317d4dNS 321330 NID SSINISNG INIJAIEL §3117d44NS 01330 00°LZL-ESZ-T0T
9£E£T8 Z1°0S0°1 12/22/L0 k4214 LSOd aNY ¥3IANIG SIDNd0¥d TYINIHNYIAOD 53171d4ns III1d30 00°LZL-E£SZ-TOT
YIYASYIYL ALNOOD €52 3dag

L6021 MYATO ALNNOD 61Z 3dag 303 TeloL
¥HATO AINNOD §TZ 3ded
aNnd TYY3INI9 10T pund
YoayD junowy 23eq ang adtoaul *083Q 9D2T1TO0AUT Iopuap 2s3Qg 3UTT AU Jacqumpy IO

10Z 300D MNvYd o .

QIvd ONY N340 GIZITYNMNOLNN GNY a3ZITYNMOOr HLOE Juno) atzusg €A
YOTAYLS :I9sn

11/2

1abeg

1202/22/L0 - 1202/S1/L0 S3ILYA NNY ADIHD dXd
ALNNOD 3TIZNEE ¥04 LHOd3d NOILNEINLISIA TO FIIOANI

Wd S0:ZT 1202/2Z/L0



LIETS Z1°9¢ 12/22/L0 LEVITOL NOISIA S€2€ TZ, 90Y/X1IAL TIIHS ANTE SSO¥D 3NTd L3Y - FONVEASNI TYOIAIH 00" bL8-TSB-T0T
6FETS Z8°88L 1z/2z/L0 120Z INOAL £ - SISOD 1¥D QI¥VHS JAN0D LINDJYID WAV - ALNNOD IFALSINVH INAHISHAGHITY Y9H Z20°LTIL-258-10T
6FETS €6 100 1 12/2e/L0 120Z 3NAL [ - SLSOD I1¥D QIUWHS J¥N0D LINDYID KAV - ALNNOD FILSINYH NYH Ol IDNVEASNI TYDIUIH T0°L1L-258-101
LIETS L5°966°Z 12/22/L0 LEFPITOL 1Z, ISNONY 0dd S€28 ‘T3IIHS INTd SSO¥D INTE NI NOISIA/TVINIQ/TIWOIIAIH 00" L1L-ZS8-101
LTETS S5°L08°2 1z2/2Z/L0 OTLLEFITOL 1Z. 1LSNoNY ¥0d TYIN3IA TIIHS 3NTE SSO¥D 3NTE NI NOISIA/TYINIA/TYIIA3H 00°LTIL-Z2G8-T0T
LTETS S6°9€S 12/22/L0 LEPITOL NOISIA S€2€8 1Z. DONY/AINC TIIHS ANTE SSO¥D ANIE NI NOISIA/TYINIA/TVOIATW 00°L1L-268-101
9TE£18 S G6L'TE 12/22/L0 0ZT9T0006T1Z MYOMIIAN IHYD 3INTE - FEVOHLTVIH NHOMIAN 3HYD 3NTE€ NI NOISIA/TYINIA/TYIIA3H 00°LTL-258-T0T
FAINYHNSNI TYIIQEW zs8 3dag

S 60€‘E WANIWYXT TYOIAIW 8¥9 3I3dsg aod Te3lol
€SZ18 00°0v8 12/ST/L0 0Z8E€-IW /L/9 - DJAS 3LSYM TYDIIGAW AITNAIHDS YNYH FLSYM FUVOHITVIH IWYXE IYOIQIN -INIWIINO3 00°046-8F9-101
SL218 00" kFF I¢/ST/L0 TSZLPIT SEYT JISNIHOd S00-1Z ZNd S9Y'T SHN sd3d dv1 00°GE8-8P9-101
6FET8 S¥°520°2 12/22/L0 1202 3NOL £ - SIS0D Id¥D JIUYHS T¥00D LINJYID WAY - ALNNOD FILSINYH SIIIAYES QIIOYHINOD 00°008-8¥9-10T
YANIWYXE TYDIAIW 8F9 3d3dg

0b"bZ6 INAWIOUNYH AONIO¥IWE 92 3dag 103 Telol
LLETS 26°SZ 12/22/L0 GL60 SITUVHD YSIA INIFHIOYNYH XONIOUIWI SYFENHY=YSIA INdWd 1003 00°0L6-9ZF-T01
pZels 9b"6S TT/T2/L0 IZETLOOTIOIOO &L TZ/ET/L FDIANAS FTEYD YIIUYHD WI NOILVIINOWHOD HILUVHD SNOINYTIIISIH 00°LS6-32F-10T
LLETB 89 "L9E 12/2Z/L0 GL60 S3IDYYHD YSIA INIFHIOUNYH ADNIOUIWI SYIENHY=YSIA S3ITddAns 30130 00°LZL-92F-T0T
LIETB 61°ST 12/2Z/L0 OTLLEVSTOL 1Z. 1snoaY ¥od ‘TYIN3A 'T3IHS 3INTE SSO¥D INTd SLTIANAE FONIHd 00°G2L-9Zp-101
LIETB 10°¢ 12/22/L0 LEVOTOL NOISIA SHD2d 12, 9NY/AINC TIIHS ANTd SSO¥D 3ANTE SLIA3N3E IONIYd 00°S2ZL-9CF-TO0T
9TET8 1 ESE 12/22/L0 02T19T0006T1Z WHOMIAN 3¥VYD 3ANTd - FUYIHLIYAH MHOMIAN T¥YD InTd SIIJENZE JONIUd 00°62L-92ZF-TO01
INTHIOUNYH AONIOWIWE 92¥ 1dad

02°66Z°1 TOYLYd avod A¥WANODIS £££ 3dag Io3 Teiel
LIETS GE°901 1¢/2¢/L0 QOTLLEFOTOL 12, 1LSNonv¥ 904 TYIN3d T3IHS 3nTd SSOHD 3nTd SLIJINId FONIHI 00°SZL-ELE-TOT
LIETS 66°61 12/22/L0 LEVITOL NOISIA Sddd9 12, 90¢Y/XInC ‘T3IIHS INTd SSO¥D InTd SLIAANTY IONI¥I 00°GZL-E€£E-T0T
9TET8 98°ZET'T ie/ee/Lo 02191000611C AHOMIIN THYD 3ANTd - FUYIHLIVIH HHOMLAN FHYD JNTE SLIAANGE HONIYJd 00°G2L-EEE-TOT
TO¥MLYd QYOd AMYANOD3S £e£€ idag

1S AR-TiTAd ) JJ4193HS 10€ 3deg I03 TE3IOL
£6Z18 T1£°8L6 1Z/S81/L0 SEVSO0TZT 120Z INIVH ONIIXT FUId NNV SAINYAROD IIIWHAS INARJINOA TTOIHIA 00°086-T0E-T01
€0ET8 (82" 12) 12/ST/L0 9L¥L - T20ZFILO SINILSOd €or 1330 JATYIHS=VYSIA INAWAIN03 00°0L6-T0E-TO1
6zeie 86°61 TT/ST/L0  9LEQ-DMIH-NICT SHJ0T ¥IA9OINI JIA¥3S TYLIAYD NOZVHY INIHJINO3 00°0L6-T0E-TOT
8218 00°9¢€ 1Z/81/L0 SZLZ 120Z ANNC SNINVATD AMd SYIANVITD A¥d §.31490d SYANVITO A¥d 01°25L-10E-101
¥9ET8 06 bLE 1z/22/L0 829¢8L SHHOJAINO ¥ SSWID JJITYIHS ANYAHOD WHOJINN IAN SHHOJIINN 00 TSL-TOE-TOT
POETB 0Z°081 TT/ST/LO TZOZRILO g¥nIoYd SI00d - WYOJINN 1430 JATHIHS=YSIA SWEQIIND 00°TSL-TOE-T0T
00£18 (SE°€9) 12/81/L0 TZOZFTLO SHHOJINN/AINDA 0¥S B60T SYILNHD=YSIA SWEOJAINN 00°TSL-T0E-TOT
L9ETB 80" €18 12/22/L0 M¥O¥HD T-ST LIOT 434 QTIIHSANIM T-ST O NOISITIOD NOISIDIYd SHIVATY FTOIHIA 00°6bL-TOE-TOT
LEETH 88°1bS 12/22/L0 LEGETO A1INO INOHA - S3ENWHE T-8T1 I ‘IONVWHOJIYWEd SIDISH SYIVdTY ITOIHIA 00°6VL-TOE-TOT
¥S218 867159 12/61/L0 SI6ET0 ¥3d JOIVIAvy T-91 I ‘3ONVYWYOJHdd SIDIIH S¥IYddY ITOIHIA 00°6bPL-T0E-TO0T
z8cls 9G°€6Y 1T/TT/LO 68T9L82ZL 12025140 OL 12029190 0SO€d - T3INd MNYE X3M ASY3EO 7 TI0 ‘SY9 00°8FL-T0E-T0T
€0E£18 5$5°002 1Z/ST/L0 9LYL - TZOTHTLO SONILSOd 4oL 1430 JITHIHSSYSIA S3I1ddNS IDIII0 00°LZL-TOE-TOT
JATH3IHS TOE 3dsa

86°6L6°2 SIOIAYIS TWIINID 682 3dag 103 fejol
80£18 op"BIT 12/22/L0 €8LSLLT SIOUVYHD aASYd 4Ind3 ISvE 40 HWAS ONIOVHI a3ITdav dSYAT ININAINO3 0Z°0r6-582-101
F6218 08°901 TZ/ST/LO LOOSS NIWAY - 3ISV3IT ¥YIId00 ‘dNoy¥d TTYIDNYNIA HY3L FSYAT LNIWIIND3I 0Z°0v6-982-101
[LTAN:] SE"BLZ 12/ST/L0 0906S 12, NOIIYZITYNOA - ASYAT WIAILOD 'dNO¥O -IVIODNYNIJ WY3IL dSYaT ILNIWFINO3 0Z°096-582~101
v6Zi8 00-zzt 12/ST/L0 580SS HOLNDASO¥d - ISYAT ¥II40D ‘dN0o¥9 ‘TVIDNYNII HYIL 4S¥YaT INIWIINO3 0Z°0F6-582-101
iL2te EPTESE’T T2/ST/L0 S69ZFT 12, ATNC SAIJOD 3 INIYHW ATHIO NTOS SSIANISNG MUNITIAN YIVd3d INIW3INO3 00°0£6-582-101
$30IA¥IS TYHINED 682 3dag

00'0€1 NOISSIWHOD NIVMG 6.2 3deg 103 Te3iol
NOISSIWHOD NIWHa 6Lz 3dag
aNnd TYHENES T[0T pund
3}o3Yy) 3Junoury 23eq ang aDTOoAUT *283(q 9O2TOAUT IOPUIA 0S¥ 8auTT -Aul Iaqumpy ‘19

11/¢ :ebeg

102 3000 XNYd

dI¥d ANY NIJ0 QIZITYNYNOLNN ONY d3ZITYNYNOL HIOE
1202/22/L0 - TZ0Z/ST/LO S3ILI¥A NNY MDIHD d4XX
ALNNOD JIZN3IL WO 1¥0d3Y NOILNEIYLISIA 19 FOIOANI

Kjunop atzueg :da

YOTAYLS :3198()

Wd §0:21 T202/2C/L0



6€°88F°S SNOILOIWYOD -~ TIVL 15¢ Idsg 103 Tel0lL
6ZZ18 IS 8ET TZ/ST/L0 APID-XMUD-FPAMT HMILNJHOD TTIVL - dNMOV¥E AWALLIVE SdAN DJIAHIS TVLIAYD NOZVWY INFHATINOA HALNIKWOD 00 €96-TSE-ETZ
i ran:] 00°262 TZ/ST/L0 SZLT 1202 INACL SNINVATD A¥Md SYINVYITO A¥d S,JI4E0H SYANYITO Ad¥d 0T 25L-TSE-ETC
LOETB ZL"9ZY 12/22/L0  ddN3-20dW-AdDT SHYOJINN TIYL OJIAY3IS TYLIdYD NOZYWY SHYOJINN 00" TISL-TSE-ETZ
LOETH 00°952 12/22/L0  ONA9-LADL-HIMI SWIOAINN TIY¥L DIAHAS TYLIAYD NOZYHY SWHO3INN 00 " TSL-TISE-E1Z
LOET8 0629 12/22/L0 MOLT-LLTH-6HOT TIVL - SHEOJINA DJIAYES TYLIIdYD NOZYWY SHMOJINA 00 TSL-TSE-E£T2
LOETS 96 "89S 12/22/L0 J0LY-LLTH-6WOT dd0S JJ0/SHEOAINN JIAM3S TYLIAVYD NOZWWY SHY0JINO Q00" TSL-TSE-ETE
ZBEIB €6°H2 12/22/L0 68T9LBZL 120ZSTL0 OL TZ029T190 0S2d - Tand MNYE X3M ISYIYO 7 TIO ‘SYD 00°8FL-TSE-ETT
Fa44 8] S6°ZSL'T 1e/ze/Lo 16801 1202-01-L0 OL kO-L0 SZEIT4A4dOS dOO3 SIDIAMIS NIFINYD S31144d0S do0d 00°0FL-TSE-ETZ
ZFZI8 09°€08°T 1Z/S1/L0 CLEBOT  TZOZ/L0/L0 OL LZ/90 S3I'TddNS ACOJ SIDINYIS NIIINYD $3I744dNS a0l 00°0FL-TSE-ETT
LOET8 8L 0t 12/22/L0  30L9-LCTH-6KWOT ddNs Jd40/SKEOJINN DIAYIS TVLIAYD NOZWRY S3I17440S IVI3I0 00°LZTL-TSE-ETT
EOETB FOTTIET 12/ST1/L0 9L¥L - T202¢TLO SONILSO4 dor 1430 3JTYIHS=YSIA $3ITd4dnS 30130 00" L2ZL-TSE-ETZ
SNOILOAN¥OD - TIWC 15E adaa

06669 ‘9 SANNOY9 % SRIATING 592 3Ideg 103 Te3l0l
69€18 00°8LY 12/22/L0 26190681 T2029TL0 100 NVITID NIVYA JIHIYON 30 ¥YILOCH OLOY SHIVdad TIMC 00°GE6-S9Z-E1Z
LOETB Z8°98 12/22/L0 CdADT-EXHO-TLIT SO¥IVATN TIVQP DIANAS TYLIAVD NOZYRY SYIv¥day 1Ive 00°GE£6-592-£12
£6Z18 60°vZH 1E/S1/L0 SEPSQ0TZT 1202 LNIYR 9NILX3 IWId NNV SAINVAHWOD LLIWWOS SHIVd3d TIVC 00°SE6-592-€12
62TZ18 6v°59 12/S1/L0  MDA6-ETRD-£IOT SYIVdTY TIYL DIAYIS TYLIAVD NOZYHY S¥Ivday 1IvC 00°GE6-59Z-£12
1€€18 SL*60F 12/22/L0 ¥ 0262 60Z 0016 TZ025TL0 OL T2FT90 SYD IWN X100 Xo¥aNg d1a SYO TYMALYN - T304 00'E£26-692-£12
9LET8 L8"SYE'D 12/22/L0 12026040 ¥60S /60/.0 OL TO/P0 'II¥C ¥3IMAS 2 YIALYM HYINdg J0 FOVITIA 4IMIAS 3 YILYM 00°226-59Z-£12
6F218 0S°€01 T1Z/ST/L0 LOT9090500 19F921Z00 INNOJDY TYLNIWNOYIANT Td9 dn-MoId J9YauyD 00°¥8L-592-€12
19218 8€°98¢ 1Z/8T/L0 T-70890€T SYINIT ‘3LITd ‘E071d 43IA SISTUAHAINT SSH ITdadnS 3 SIDIAYAS 'JInd3 00°€E8L-89Z-£12
SQNNOYS % ONIATING §9Z adaqa
aNnd SNOIL¥HEAO TIYC E£T1Z pund

L0°968°1 HADIAI0 INNOSIY ICOHDS 602 pund 103 T1elol

L0°968°T 000 3dag x03 TR3IOL
g9c1B S1°682°1 1Z/22/L0 6696€ 0dS - X08 09d¥D DNI HOD Odd SNOANYTIIOSIN 00°LS6-000-602
00€£18 S6°t6 1Z/ST/L0 TCO0ZFILO SHHOJIINN/4IN03 QUS 8601 SHIANHO=VSIA SNOANYTIIDSIN 00°LS6-000-602
Q0€18 5686 12/81/L0 TZ0ZHILO SHHOJINN/JInD3 0¥S 8601 SYIANHI=YSIA SWHOJINN 00" TSL-000-602
LIETB 8€ "0€ 12/22/L0 OTLLERITOL 12, 1sSNoNY ¥od TYINIA T3IIHS 3INT18 SS0¥D INTd SLIJINIA JONIWI 00°5ZL-000-602
L1gt8 z0°9 12/22/L0 LEFOTOL NOISIA SH28 1Z. 9nu/A1nc 13IHS InTd SS0¥d 3InTd SLIJANAA IONIH¥I 00°SZL-000-602
91€18 29 LLE 12/22Z/L0 0ZT9T000611Z MYOMLIN FYWYD JNTd - IYWOHLTVAH WHOMLAN I¥VYD 3INId SLI3INId IONIHI oo.mmrlooo-mg
000 3daa
¥3DIAA0 3IDHNOSIY TCOHOS 60T Pund

0¥ 995 aNnd FOVITIH YIDIJJ0 INL $0Z pund Io3 Telol

0% 995 000 1dag 203 1P30L
CBET8 8€°2S1 12/22/L0 68T9L82L TZ20ZSTLO O 12029190 OSDHd - 13N MNYE X3M 4sy¥ddo 3 1110 ‘Su9 00°8kL-000-502
LIET8 g€ " 0g 12/22/L0 OTLLEVOTOL 12, 1snonv ¥03 TYINAA TIIHS INTd SSOMD dan1d SIIAINAG FONIHI 00°SZL-000-S02
LIETS zZ0°9 12/22/L0 LEBSTOL NOISIA S04 1Z., 90Y/XInC TIIHS 3ANTH SSOMI INTH S1IdINGE JONIHd 00°S2L-000-502
91E18 29°LLE 12/22/L0 0ZT9T0006T12 MYOMIAN TAYD An1d - TAUVIOHITVAH MYOMLAN N0 3AnTg S1IJINdq FONIHI oo.mmhuooolwou
000 3dag
aNNd FOYTTIN ¥IDIJA0 INL S0Z pung

LS°L92°501 annd TYdENID 10T pung I0g Te30f

¥6°688°0F FONWINSNI TYOIQIWN 268 Idag I03 Te3IolL
LIE18 v6° bOF 12/22/L0 LEEHPITOL 1SNSNY FTYILTU-VHE0D HOWENILONWYT T TITHS 3NTd SSOHD INTE IFY - FONWHOSNI TYIIQIMW 00°bPLB-258-T01
LIET8 AR A 12/22/L0 OTLLEFITOL 1Z, ISNONY ¥0d [IVINIG ‘TIIHS 3INTH SSO¥D INTE LIY - FONWHASNI TYDIIQIW 00°PLB-TSB-T0T
FONYHASNI TYIIA3H 268 3Idag
anNnd TEHENTD 10T pund
}oayp 3Junoury ajeqg ang 2oT10AUT *0s9Q 92TOoAUT IOpUSA DS§3(J 8UTIT “AUT IaqumpN IO

/¥ tabeg

10Z :300D MNvg .
dI¥d aNVY N340 QEZITYNYNOCNN GNY Q3ZITYN¥NOr Hiod £L3uno) atzueg :4g

120Z/22/L0 - TZOZ/ST/LD SALWA RN MOIHD 4X3 HOTAYLS :i19sp
ALNNOD FIZN3E W03 LYOdTM NOILAGIYISIA T9 IDTOANI Wd S0:Z1 120Z/22/L0



dNNd TOYLYd INI¥UYW 027 pund

0¥"8K0°0Z d) SIAITAYIS TYDIATW ADNIDWIWI FIZ PuUNd I03 [RIOL

L0°8LE'ST FOHVEASNI TYOIQEH 268 3deq 203 TEIOL
LIETS S6°6LT T 12/22/L0 OTLLEDITOL 1Z, 1LSNONY HOA IYINAd T3IHS 30TE SSO¥D 3NTd NI NOISIA/IVINIA/TYIIASH 00°L1L-Z5B-F12
LIET8 227922 12/22/L0 LEPOTOL ROISIA S€2€ 1Z. ONWY/AINL TIIHS INTE SSO0¥D 3NTE NI NOISIA/TYINIA/TYOIAIN 00°L1L-Z58-F1I2Z
91ET8 06" TL6'ET 12/2z/L0 0ZT19T0006T1Z HHOMLIN F4VYD 3NT1d - FHYOHLTIYIH MYOMIIN FYYD 3NTd NI NOISIA/TYINIA/TYOIAIH 00°L1L-26B-F12
FONWIANSNI TYDIA3W 268 3dsd

59°8ZE'E (ST¥) 1¥04dns FJAIT QIINYAQY 669 Idag 103 Tel0]
ZGE18 EF°6T 12/22/L0 1202 '0Z RINe -0Z-L QUYY0H X¥OSIAGY SWI - FOVITIH SILVE-AVINIYA VHIMYW TIAVHL 00°098-559-r12
£EET8 09°S 12/22/L0 1202 ‘02 RINC 12-0Z-L Q¥g A¥OSIAGY SWI - IOVATIH HIC ‘INYYd TIAVEL 00°098-559-¥F12
8GE18 00921 TZ/22/L0 NI-69971 ONITTIIE ANNC NOASI¥ TYOIQEW ITIG0OW 1€ - SIADIAYAS qALOVHINOD 10°008-S59~F12Z
Zezis 00°c1 TZ/ST/LO ¥9029 ANIGTONEHE WHOJINN NILINYVH 3 ATddNS AvE SHE0JIINN 00" TSL-5G9-V1T
LETZTB 76°292 T12/S1/L0 2652 AYET NAOAXO ZZY¥ NOILYIMOASNWEI dIIZN3d SUIYdEY FTOIHIA 00°6¥L-559-F12
rEZTN 69°680°'2 TZ/ST/LO Z9bT 13and 02 AY¥Od KINNOD IIZN3IE I5YIYD 3 TIO ‘SO 00°8FL-S59-F1T
Z8218 00752 TZ/ST/LO £EZLEZTO 1S3L YIANITAD 20 ALI¥Nd 3ISSYD YIANITAD ALIdNd S¥D - SAITddNS TYOIAIR 01°GEL-GG9-FT2Z
T2E18 00°81 12/22Z/L0 S092€1Y8 $3I117440S Q3R T ‘TYDIAIW F3YL aNnod $31144NS TYIIATN 00°SEL-S89-P12
0zZE18 8p°bIT 1Z/2T/L0 909ZETH8 $317d4NS Q3IW T ‘TYIIAIH 3FH1l ANNOH $31144NS TYIIAIH 00°"SEL-GG9-PTIT
61£18 66°192 12/22/L0 LO9ZETHS X0 3s10d SI4dT T ‘TYIICIW IIYL aNaod S3AITddNS TYDIQIH 00°SEL-559-P12
BIE18 0r°86 12/2z/Lo 96522148 SHSYH G6N T 'TYIIQ3IW JF¥L aNNog $317ddNS TYOIA3IH 00°SEL-GG9-PT2
BEZ18 6T°L 12/ST/L0 9pZBTITIYE S3I14dNS d3W T ‘TYIIGEW JIUL aNnog SIITd4NS TYIIAIN 00" SEL=-559-F1IT
8€£218 5572 T2/ST/L0 L080Z1Y8 $3174dNS G3W T “TYOIGIW FIUL ANNOg SATTdANS TYOIAIN 00°SEL-5G9-V12Z
1LZ18 0g" b8 12/ST/L0 S692Z%1 12. AINC SIIJ0D ¥ INIVA XTHLID NI0S SSANISNE ANITIIAN §317ddnS 301340 00°LTL-559-¥12
$SETS 00°0b 12/22/L0 1202 ‘02 A1INC 2-02-L QY9 RYOSIAQY SHWI - WIIQ ¥3d TIYHOIN  ‘av¥aW H3Iq ¥34 00°1ZL-859-b1Z
I5€18 00 0% 1Z/22/L0 120Z ‘02 AINC TZ-0Z-L G¥EG XYOSIAQY SWI HIIQ ¥43d SILVA-OVINOVA YHIHWW WIIA ¥dd 00°TZL-559-V12
0SE18 00° 0% 12/22/L0 1202 ‘02 A1INC 2-02-L Q¥d RYOSIAGY SWI - WIIQ ¥3d HIL ‘AINUYH H3Ia ¥3d 00°12L-§59-V1T
EVETS 00°0F 12/22/L0 1202 ‘02 XINC Z/0Z/L Q¥YOH XY0SIAAY SWI WIIA ¥3d QIOTAYD ‘LiImor WAIQ ¥3d 00°1ZL-659-%12
€EETIB 00° 0% 12/22/L0 1202 ‘02 A1IAC Z-02-L Q¥9€ RYOSIAQY SWI - WIIQ ¥id HID ‘ANNWYd HIIA ¥3d 00°T1ZL-§59-P1
(STY) I¥0oddns FJIT AFONVAGY S59 3daa

89 TPE'T SANNOYD ¥ HNIATIANE $9Z 3de@ 103 TeIOL
L1 ZAY:] 0£° 09 12/ST/L0 1°12-62-L KLIDIMIDATA 39W¥YD £ 1S A9¥INT SUIHNSNOD OTYID3TI 00°F26-592-F12
ELrAR:] 6¥°08T 1Z/ST/L0 12-62-L ALIDIY¥IO3TI £ IS A9WANT SHIHASNOD JTH¥LO3ITA 00" BZ6-S92-P12
Sreis 96°261 12/ST/LO 12-82-L ALIDIYIDATE 2 LS JTYIDATI ANVTAHHIHD 21410373 00°b26-592-F12
GZETS 98796 12/2¢/L0 12-L2-L HAMAS-YALYM LUOIANYYI JHOIUNYHA 40 ALID HINIS 3 WILUM 00°226-592-F1Z
59218 56°8Z1 12/G61/L0 IZ-S1-¢L Y3IL¥YM € LS LIAHOD HILYM TIAYYIOW Y3IHIAS 5 HILYM 00°226-S92-F12
66218 oL THT 1Z/ST/L0 969LSTEBBE 116 ‘SHI 9¥3W3 SINOHATIID SSATMUIM NOZIHIA SINOHd ¥WINTTIID 00°"£58-592-F12
OEE1E £L POt 1Z/22/L0 TLOTZXPESTIZSO0 AL Z 1S AL 1D3¥I1q ADIA¥IS IANYIINI 10°058-592-F12
rrZie 69°0LZ 12/S1/L0 TZIOLOTTO9T00 £ IS ¥0d WNYlD3dS NOIIUDINAKWOD YILUVHD F0IA¥3ES IINHILINI 10°058-592-F12
LSETB 00°09 12/22/L0 §GEST 1Z-8-L 2 IS 1s3d IW S317d40S IONYNIINIYH 00°0SL-592Z-F1C
25218 00°S8 12/ST/L0 088F090500 HSWHl 2 1S F3IT 940d NIFYD SAI17ddNS FTINUYNIINIVH 00°05L-592-F12
SANNO¥S ¥ ONIATING $9Z 3dag
aNnd (SWA) SHEDIA¥ES TYDIIQEW ADNIDWIWI b1Z pund

L¥-982’02 aNnd SNOIIYYEd0 TI¥L €12 pung 103 Teliol

81°860°8 FONVNASNI TYDIQEW 258 3dsg Io3 T30l
LTIETS8 98 1L6 12/2T/L0 LEPITOL : 12, LSNONY 044 $d2d TI9IHS FNTd SSOMD INTE NI NOISIA/TYINIQ/TYIIAIW 00°LTL-ZS8-ETEZ
LIETS 1S°£6S 12/22/L0 OTLLEFITOL 12, 1SNONY ¥OJ TIVINIA TIIHS dnTd SS0YD 3INTd NI NOISIA/TYINIA/TYDIAIH 00°LTL~Z5B-E1Z
LIETS LT ETT 12/22/L0 LEVITOL NOISIA Sd2d 1Z. 90Y/AINC IIIHS FNTE SSO¥D ANTd NI NOISIA/TYINAAQ/TYIIAIH 00" LTL-TSB-EIT
9TET8 S 61’9 12/2T/L0 0ZT1910006112 WHOMIAN FHYD ANTE - FUYIHLIVIH NYOMLIN YYD 3NTd NI NOISIA/TYINIAQ/TYDIIGIW 00°LTL-258B-E12
FONVHASNI TVYDIQIN ZS8 3Idag
aNNd SHOILWYIAO TIVL €1Z Pund
A223YDH unouy a@3eq ang 80TOAUT *2S83(Q 90TOAUT IOpUIA Js8Qg SuTT "aul Jaqump 19

11/6 tabeg

102 :3Q00D MNNVd

GI¥d ANY N3J0O IZITYNUNOCNN ANV JIZITYNYNOL HIOH
1202/2¢/L0 - TZ0Z/ST/L0 S3L¥YA NO¥ MDEHD dXd
ALNAOD IIZNIC Y03 IHO43d NOILNHIYLSIA 19 HOIOANI

fauno) atzUag :dd

YOTAYLS :39s0

Hd G0:ZT 1202/¢2/L0



91€18 8P 0T1G‘T 12/22/L0 0Z1910006112 MHOMLEN F¥YD IN1d - FUYOHITYIH MYOMIAN F¥¥D INTE NI NOISIA/TYINIQ/TYIIQ3H 00°LTL-TS8-L¥T
TONVMASNI TYDIAIW ZG8 3deqg

26°18S TOYINOD TVHINY 0€p 3dag 103 e300l
10€18 00" 8S€ 12/61/L0 1202-0T-% WYIS/ILN3IWAYd XTHINOW IFO0Y/SAIR IV YFUAYH FTAN=YSIA STO0HIS % ONINIVYL 00°T96~0E£P-LbT
TL218 L9 8E 12/61/L0 S69ZVE 12, AInC SIIJ0D ¥ INIVH ATYID NT0S SSIANISNE MNITLIAN ONIHSITEAd 3 ONIINI¥d 00°006-0EP-LFT
T0ETH b6 b8 TE/S1/L0 120Z-0T-% V1S/LNIWAYd ATHINOW FE00Y/SAIW LIY¥D YTINYH FTXA=YSIA S3E3 9N¥d 5 L3A 02°GEB-0EP-LFE
T0ETH 1€£°001 12/51/L0 1202-0T-% WIS/INZIWAYd ATHINOW 380aY/SAIH IV¥D YTHAYH FTAM=USIA $31Tdd0S FIIIAA0 00" LZTL-DEV-LYE
TOYINOD TTWHINY 0£f 3daa
anNnd TOYINOD TYHINY L$Z Pund

0" 090'% aNnd ALIOHINY XNYE ONYT TvZ pund Iod Telol

¥0'090‘% 000 adsg zo3 TE3IOL
9£218 r0"090°% T1Z/S1/L0 TZ0Z¥TILO 006TTIOGZT XNNWY ANYT ¥OSYIYL ALNOOD FIZN3d SASNIAXE LOILoud 00°L96-000-1¥%Z
000 3dsg
aNnd ALIOHIOAY YMNVE ANVI 1vZ pung

00°000°€ anna (J$S$3S) NOISOW3 TIOS 1€¢ pund Iod Telol

00°000°¢ TOYINOD NOISOW3A 1TIOS £2L 3dag Io3 teiol
60ET8 00°000°€ 12/22/L0 VEEZ 1Z0Z 3ANNC ¥04 $334 LIWYEd INIFHNYIAOD QELVYIJOSSY SADIA¥IS AILOVHINOD 00 008-£2L-1E2
TOMINOD NOISOHI TIOS £ZL 3dag
annd (2Ss3S) NOISOWE 110S 1€z pund

{€z 8m) NIHAOYNYH TIVYLl AITTYA FISLIE 0£Z PUnd I03 [P30L

(€2°81) 000 3dsg x03 TRIOL
tezig  (g£2°81) 12/S1/L0 569201 12, AI00 S3ITAOD ¥ INIVW ATYID NT0S SSANISNG MNITIIN YNIINIVH TIVHL/IJYISANYT om.hmm-ooo-mmw
000 2dag
aNNd LNIWIOYNYW TIVHL AITIVA IISLIA 0€Z Pund

Z1°69L'S aNnd ONITOADIY/IISYM QITOS 8ZZ pund 103 [elol

Z0°vIY JONVEASNI TYIIA3W 268 1dag 1031 Te3l0L
LTETA 8€°0¢€ 12/22/L0 0TLLEPOTOL 12, ISNONY ¥03 TTY¥INIA ‘IIIHS 3NTd SSO¥D INTE NI NOISIA/TYINIQ/TYOIA3W 00°L1L-Z58-822
LIETS z0°9 12/22/L0 LEPITOL NOISIA SEO% Tz, 90OY/AIAL TIIHS INTE SSOHD 3ANTE NI NOISIA/TYINIG/TYIIAIN 00°LIL-258-822
9TET8 29°LLE 12/22/L0 0ZT9T0006TIZ MEOMLEN 3YYD 3NTE - FUYIHLTYIH MHOMIEN TU¥D ANTd NI NOISIA/TYINIA/TYIIAIH 00°L1£L-258-B22
FONYMNSNI T¥2IgaW zse 3dad

0T°SSE’S 000 3dad 103 Te30L
SLETS 62°€66 12/22/L0 LELT68FET $3I'1ddNS NOILDITTIOD INIIN SNOINYTIIDSIH 00°LS6-000-BZ2
1L218 SZ 8L 1Z/S1/L0 S69ZVT 12, A1I0C SIIAOD 3 INIVH ATHIO 070§ SSANISNE MNITIIN /OINIY4-SNOLLYTAY DITd0d 00°'006-000-822
E€IET8 00" b0OE‘E iz/ee/Lo 8EZTH-12Z ONITOADEY SOINOHIDFTE OJ ONITIADIY VIYY Avd JLSYM SNOTUYZVH 05 °1Z8-000-87Z
ZIc18 0Z"£88 12/22/L0 518259Y ONITOADAY AYILIVE SROILOTOS AYILIVE 4LSYM SNOQYYZVH 05°128-000-822
S1eT8 9t “96 1z/2e/Lo T9%T 1202 ANAr ¥O04 13nd 0D GYOY AINNOD 3FIZN3IE ISYIYD 5 TI0 ‘S¥D oo.mthooo|mN~
000 3dag
anNnd SNITIADIY/ALSYM dITOS 8ZZ pung

68°L9¢E aNnd T0¥I¥d ININYW 02Z puni IoJ TelolL

BB LIE 000 3daq 104 Tel0L
0LZ18 89°252 1Z/ST/L0 01969p-99€S SATYALIVE ANI¥YH ONI ‘A1T1d4dNS OLOY YAYN ¥I¥d3d INIWAINO3 00°0£6-000-022
9ZET8 T1Z°STT 12/22/L0 2062 T3N3 IANTHYH LY0JANYEd 30 ALID ASYI9 3 TIO ‘S¥9 co.mwﬁnoccummm
000 3adsa
aNNd TOYIWd INI¥YW 02Z pund
Ho9yD Junoury 23ed =ng 20TOAUT *0s9Q 20TOAUT aopuap asag SUTT “AUT Jaqumpy 'T9

11/9

:abeq

T0Z :3A0D ¥Nvd

QI¥d QNY N340 QIZITYNNNOLNN aNY J3ZITYNYNOL H1oH
1202/22/L0 - TC0Z/ST/L0 S3ILYA NNY MOIHD dX3
ALNNOD JIZNIE ¥O03 Ly043y NOILAAIYLSIA TD FDIOANI

Ajuno)y atzuag :4d
dOTAYIS :I°8(
Hd 60:21 T202/2C/L0



L1ETS8 06" vkS 12/22/L0 OTLLEPITOL 12, 1S090Y HOd TYINAA TAIHS dANTd SSOHD 3INTd NI NOISIA/TWINIQ/TYIIAIW 00" LTL=-258-192
LIET8 €v Y01 12/22/L0 LEVITOL NOISIA S€09 1Z, ONY/ATAC 1IIHS 30Td SSOUD FNTd NI NOISIA/TYINIQ/TYDIIAIW 00°L1L-2S88-192
91£18 ZS6IF ‘9 12/22/L0 0ZT9T0006T1IZ HYOMI3N IYYD INTY - IYVIHITYIH MHOMIEN JHYD 3078 NI NOISIA/TYINIA/TYOIAIH 00°LTL-TSB-197
FONWHASNI TYIIAEIH Z6g adag

68°69€°2 NOILIWDINNWHOD/HILY4SIa §Z€ 3dag 303 ye3ol
BLETS 00°06 12/22/L0 SL60 9T-L SIDUYHD YSIA HOIVASIA TVHINGD SYIANHY=Y¥SIA STCOHIS % ONINIWML 00°196-S2E-192Z
66218 Z1°29 1Z/5T/L0 8LEZBOEBBG6 TZ. ATINL NYA HWOO-116 S3INOHA dnvove SSATIYIM NOZIHW3A S3ANOHd H¥VINTIID 00°€£58-62€£-192
66218 26°58S°1 12/S81/L0 6067L0EBBE 1Z. AINL SS3IOOV S.IGH SSITIYIM NOZIYW3A SINOHd ¥VINTIID 00 E58-5ZE-192Z
66218 S1°86 12/61/L0 969LSTEBBE 116 ‘SH3I SY3WI SANOHATIID SSITAIIM NOZIHIA SANOHd ¥YIATIAD 00°€58-5ZE€-192
6EETS 00°res 12/22/L0 696LLZ OH LT0Z FONUYNIINIVW IDIANIS TUANNY *ONI ‘SMMOMIIN dI LDOVYINOD FADNUNIINIVH 116 00°0£8-S2E-192
8LETB 0L 6 12/22/L0 SL60 91-L SIDYYHD ¥SIA HOLVASIA TVYINID SYIANHY=YSIA S4I7ddns IDIdd0 00°L2ZL-S2E-192
NOIIYDIROWWHOD/HOIWASIA SZE 3dag
aNnNd IDIAMAS AONIOUIWI (16 19Z pung

00°0ze aNnd X907TONHIAL M¥ITD TdD 09Z Pund I03 Te3Og

00°0Z8 000 3deg 103 Te30L
96218 00-0zZs8 1Z/ST/L0 6G¢B8TTd I¥d TdD - LOVMINOD IDIAY3S ILIS NO SASIINIAI ININAIND3 cc.opmlooo:mwm
000 1dag
aNNd XS0TONHDAL MYFID 14D 092 pung

§L 19622 TASHNOD 3ISNIAZQ LNIDIANI 657 Pund 103 TeI0L

SL" 19622 000 3dsg 304 Te3oL
8BrE1e SL°196'22 12/22/L0 IHd W10 aQuf HL0 OQYE INIWAYA ATHILUYND DAIH ALNMNOD FILSINYAW IJIISINYH Ol TUYHS ALNAOD 00°0ZL-000-652
000 3dsd
TASNNOD ASNIIIA INIDIANI 6SZ Pund

L6 6B '1E QNNd IN3IWIYYd3Q SNIQTING 6kZ punjd Jod TePlol

00°¥Z8'9 d0LD3dSNI TYIINLD3TA SLE 3Ideg 303 TRIOL
60£18 00°%¥Z8'9 12/22/L0 PEEZ 1Z0Z 3INOAC ¥0d S333 IIW¥Id INIHNEIA0D AIIVISOSSY SIDIAYIAS AFLIVHLINOD 00" 00B-SLE-6¥T
HOLDAdSNI “I¥DI¥LO3TA SLE 3daqg

00°52Z¢ "9 YOLJ3dSNI TIYDINYHOAW €L 3dag 103 TR3IOL
60€18 0075209 12/22/L0 PEET 1202 aNnrf M0d $33d LIWWEd INIHNEAA0D AZLVIDOSSY SIDIANIS QILIVILNOD 00°008-ELE-6VT
HOLDIASNI TYDINVHIEW €LE 3dag

00°SOL‘E ¥OLD3dSNI 9NIGWN1d ZLe 3deg 103 te3el
60£18 00°SOL’E 12/22/L0 PEET 1202 aNAC ¥0d 5333 IIWYId INIWNUIA0D QIIVIDOSSY SIDIAYAS QIIOVIINOD 00°008-TLE-6VT
WOLDJEdSNI DNIFWNId ZLE 3daqg

L6706 FT HOLJAdSHNI ONIATINg TLE 3dag aeg Telol
TLZI8 (£0°LT) TZ/ST/LO S69ZFT 12, ATOC S3IIJ0D ¥ INIWH ATHI0 0T70S SSANISNE MNITLAN ONIHSITANd 3 ONIINIY¥G 00 006-TLE-6FT
60£1IB 00°8S6°FT 12/22/L0 VEET 1202 3INAC ¥03 $33I LIMYId INIHNYIA0D QIIVIDOSSH S3IDIAYIS AILIVALNOD 00°008-TLE-6FC
WOIDI4SNI SONIQTINE TiE 3daq
aNNd INIWINYdAd ONIAQTINE 6§Z pund

¥1°662°2 aNnd TOYINOD TYHWINY LbZ PUNg 103 TPIOL

ZTELY T FONVEASNI TYDIadW zs8 3Idag 103 TR0l
LTETB EL"9ET 12/2Z/L0 OTLLEPOTOL 1Z. ISN9OVY ¥0d TYINAG TAIHS 3NTd SSOMD ANTH NI NOISIA/TYINAG/TYIIASH 00°LIL-Z2G8-LbZ
L1E8 10°92 1z/2Z/L0 LEFOTOL NOISIA $826 TZ. Sn¥/X1ar I3IHS 307Td SSOMD 3NTd NI NOISIA/TYLINIA/TYOIQINW 00°LTIL-2S8-Lb2
FONVHNSNI TYIIAAN Zsg 3daa
aNnd TOMINOD IYHINY LBZ Pung
}o3YD JUNOury 23eg ang 20T10AUT *0s3g 3dTOAUT IOPUBA 0s$ag auTI ‘auf IaqumpN 19

11/L :abeq

102 -3000 MNvd
gI¥d ANV N3JO QIZITVYNEAOCLNA ANY dIZITYNENOC HIOH

1202/22/L0 - T20Z/ST/L0 S3ILVA NOY HDIHD dX3I
AILNNOD 3FIZN3Id d0d IY0d3¥ NOILNGIMISIA T9 FOIOANI

Ajuno) otzusg :49qQ
dOTAWLS :I38N
Wd G0:2Z1 1202/2Z/L0



LPETS 00°06Z2°1 12/2Z/L0 02 Ao dH04d IDWYINOD S3IDIAY3IS HYOM TYIDO0S 3avM 1401 $32IAYIS TUNLOYHINOD 00°008-000-967
000 3dsa
dNn3 IDIISNC ITINIANL 967 Pung

16 vFE annd 331739 S.NVYIIIA £6Z Ppung Io3 TeEICL

16 vhE 000 3dag 103 TeloL
TL218 28°5S 12/S1/L0 S69ZF1 12, A10C0 S3IIH0D % LNIVH ATHLO NT0S SSANISNG MNITLIIN ONIHSITENd 3 ONILNIYd 00°006-000-£6¢
LBZ18 9v'¢ 1Z/S1/L0 WTZ0Z0E90 1Z0Z 4ANNe ¥0d 3IOVIIN “d QTYNCT “¥dIIAVHIS TIAVHL 00°098-000-€62
98218 26 ET T¢/ST/L0 HIZ020£90 1202 ANAL 403 FOVITIH 143904 ‘S3073049 TIAYUL 00°098-000-E6C
09218 9€°E 1Z/81/L0 HWIZ0ZO0ESD 1202 3INAC ¥0d IOVITIH gE “INSTYMOM TIAYYL 00°098-000-€62
[N ZAR:] 9t "¢ 12/581/L0 HIZ0Z0£90 1202 INNL ¥Od FOVIATIH AEY9D "d3anN3d TIAVYL 00°098-000-€62
IS ZFA%:] £6°81 12/81/L0 HTZ0£90 1Z0¢ INAL W03 IOVITIH NOSAL ‘HO¥nd TIAVEL 00°098-000-E6C
T1€218 90°¢ 1Z/S81/L0 HWIZ0Z0£90 120Z INAL HOd IOVITIH JONTYMYT ‘AITIVE TIAVYL 00°098-000-£62
L8218 00" 0F 12/ST/LO ATZ020ES0 S13A HOd WIIA dHdd "d ATYNOQ “HIIIVHOS WIIaQ "3d 00 TZL-000-£6C
98218 00°SE 12/51/L0 ATZ0T0E20 SL3IA ¥0J WIIQ ¥4 I¥3ag0y ‘S30730d WIIQ ¥3d 00°TZ2L-000-E62
09218 00°0b 1Z/S1/L0 00°T2L000EGE S13A HOd WIIA dHdd ad “IMSTYMON W3IIa ¥3d 00 " TZL-000-£6C
LkZTS8 00°0F% 12/61/L0 ATZ0Z0E90 SL3IA ¥03d HIIA ¥3d KEY9 '¥3aNdd W3Ig ¥ad 00°TZL-000-€62
P28 00 0V 1Z2/S51/L0 12020£90 S13A ¥0d WIIA ¥3d NOSAL ‘HOYNg W3Ia ¥3d 00°TZL-000-£6C
1£218 00 0¥ 12/61/L0 ATZ0Z0£90 SL3A H03 W3IA ¥3d JONFUMYT ‘AITIVE W3IA ¥3d oo.ﬁwﬁnooo-Mmm
000 3dsq
aNnd JFITIY S.NYHILIA €67 Pung

Z6°619°¢€1 aNnd 3UYD QTIHD Z62 PuUni Ic4 Telol

267619 €1 000 3dag 101 TPI0L
£2E18 007081 12/22/L0 AIac 3 9% "dtd 403 9NITISNEN0D 3ISNEn 9NS JIAYIS NYHAH DITOHIYD IT3SNNOD 3SNEY JONVLSHNS £0°298-000-262
SYEIs 00°62¢% 12/22/L0 A1are SINIITD JHI 403 ONINOLNL TASNId NIISTuM INIYOLNL/ONIEOLNEH 00"298-000-262
S9£1I8  00°0S8°S 12/22/L0 S¥090T  INIWIVIYL 3SNEY IDNVLSENS SAYA OF XINOOD WMWLIO W08 % WOOW TYNOILOLILSNI 0L°0¥8-000-262
[ 2% 8] 86°88Z°Z 12/22/L0 1Z0Z EINAC 0 -~ SI1S0D 1¥D AQIUVHS IHNOD LINDYID WAV - ALNNOD IFTLSINVA OMISYD - SIIIANIG IONIHA 90°5ZL-000-262
6VvETIS 9b*9EL te/ee/e0 1207 INAC O£ - SI1S0D I¥D Q3IYYHS JHNOD LINDYID HAY - ALNNOD F3LSINYH INIANL - SIIJANIE IONIHI 00°52.-000-262
6VETS 8V 6E0°F 12/22/L0 1Z0Z INOCL £ - SIS0D 1d¥D GIUVHS IHN0D LINDYID HAY - ALNNOD IILSINYH HIANHOMISYD - AUVIVS No.wmhncoc-MmN
000 3dea
dNN3d 3¥YD a1IHD Z6Z pund

007008 €T ONNd ISNOHIHOIT FISLId ILNIOd $BZ Puni I03 TeI0L

———

00°008 ‘€1 LNYHYO WZOW 6102 908 3deg 103 B30l
TIETS 00°009 ‘E TZ/22/L0 9ZLTL OANI 1Z, INAC ISNOHLHOIT JISLIAE [Ld qyIvg SIOINYIS QILIOTILNOD 00°008-208-58C
0TETS 00°00Z°0T 1Z/22/L0 TF9TL IOANI HOYVH - ISNOHIHOIT 31S1348 Id aydivd SADIA¥IS AILOVILNOD 00°008-908-58¢
INVYD HWZOH 6102 908 3daqg
annd ISNCHLHOIT 3ISIFd INIQA §8Z pund

1Z2°98L 1 GNNI XYY¥dIT MYI 692 Pung 103 felol

TZ°98L"T 000 3dag 103 TeI0L
Lez1s 10°€EL8 1Z/81/L0 G0P969FFS uHd SHId ONYI ‘80S AYWHEIT 1Z, AINC S3IM - SHILNTY NOSHOHL STYIYIIVH FDENOSIH 00" T06-000-692
¥8cis 00°2LS TZ/St/L0 8881ccE60E HOILJIYOSENS A¥YEEIT MUYT 3INSIX3T Wdd °"ONI XT3d STYIHIALYHW IDUNOSTH 00°T06-000-692
v9ZIB 0Z° IvE 1Z/ST/L0 12, 3ANAC 3 AYW [°AYW L¥N0D LINDHID FILSINYA SWIIYH ALNNOD FILSINWH STYIHIIVH FDHUNOSIH oo.aamlooo-Mwm
000 3daa
aNnd AYVYEIT MYT 69¢ pung

FL BEF ‘6 aNnd 3IDIA¥IS ADNIOHIWIE [16 192 Pund Io3 (e3ol

G8°890°L FINVHNSNI TYDIA3IH z68 3dea 103 Teaol
FONVHOSNI 'TYIIGIH 268 3dag
aNNd FDIA¥IS AONIOWIWI 116 1927 PUN3
}oeyd Junoury a23eg a2ng 20TOAUT *0s®g 8dToAUT IOpU3aA 253 SUTT AUl Isaqumpy T9

102 :3A0D MNYd & .

dIv¥d aN¥ N3dO Q3ZITYNYAOCLNN aNY dIZITYNYOOL HLIOH juno) arzuag :4dd
1202/22/L0 - 1202/ST/L0 SIIYA HOY MOAHD 4X3F YOTAYILIS :I9sn

11/8 1abeg

ALNNOD JIZNIE 404 IH0ddd NOILNATHLSIA 19 FOIOANI

Wd S0:2T 1202/22/L0



PEETB 00°00Z 1z/zz/ L0 ds-£90-81 MID M TUNWYS WOHI IWAd NOIINIILSIY NI IIHIDITE IHVI NITO 319¥A¥d SNOILALILSIH 00" 1LZ-9€1-10L
Z6218 00°0S t2/s1/L0 HS-9€€-8T TT3d NIAILS HOWd IWAJ NOIINLILSIH SWYHOHL ‘NVHLIOLS JT9¥AVYd SNOILALILS3Y 00" 1LZ-9ETI-TOL
88z1is 05°2¢1 12/S1/L0 IS-8€0-ST TIAQT VIDITY HWOWd IWAd NOILNLILSHH ANNYZOS ‘HALHOOWIS IT9YAVYd SNOILNLILS3H 00°TLZ-9ET-T0L
69218 00°S2 TC/ST/L0 HS-SPE-02 YHA3Y ¥NHSOC WOH3 IWAd NOILNLILSIY dIINID TYOITGIH NOSHNOH JTOYAYd SNOILOLILSTA 00°TLZ-9ET-T0L
15218 00°S2 1Z/s1/L0 HS-SFPE-0Z YHQIY YAHSOL WOWJ3 IWAd NOILALILSIY TOIAVE ISHIAVEL ANVHED F18YAYd SNOILALILSIY 00°TL2~9E€T-T0L
6ECT8 0S°L0T 12/81/L0 AI-6F0-£T O0F YNITYWIZA HOH3 IWAd NOILALILSIY 9% SOTO¥YD ‘13TIIN0OEY 318¥AYd SNOILNLILSTY 00°TLZ-9ET-T0L
0czie 00°0S 12/8T/L0 HS-9££-81 17134 NIAZLS WOWI IWAd NOILALILSEY FONWVMNSNI SHINMO-0LOY ITdYAYd SNOILALILSIH 00" TLZ-9ET-T0L
GGETS8 00°00¢ 12/22/L0 HS-6E£0-02 NYNL3IY aNOg NYINE NILSNY ‘TIIYY3H 419¥AYd SANOE HSVYD 00°592-9€T-10L
08218 00°SE 12/S8T/L0 HWS-9BZTLL-TZ NYAL3E gNOd NYTIY T1TIHILIW ‘AN13d 379¥AYd SANOH HSYWD 00°S9¢-9€T-10L
89218 00" 2% 1Z/ST/L0 as-gs1-12 aaNuNLId ANOE NY3IL NOSITY ‘MYTYHOIW JTd¥AYd SANOE HSWD 00°G9Z-9€T-T0L
IXAAY: 00°€Z6°T 12/6T/L0 6vF04d S1S02/04911ddY ANOg LE00D LOIYLSIA HIS8 ATIYAYd SANOE HSYO 00°592-9€T-10L
92218 00°00% 1Z/ST/L0 Qd-ZTZ-1Z2 HSIE TIVHSYYW YITAL ‘¥IISNVYL QNOHE - I¥N0D IINJOYID HIGL FTAYAYd SANOd HSWYD 00°S92-9€T-T0L
S2Z18 00°00§ 12/ST/L0 X3-£02-12 SHYYdS SYHOHL MIHLIVW - I¥N0D IIND¥ID HIGT ITdY¥AYd SANOH HSYWD 00°692-9€T-10L
L4002 LOIYLSIA 9€T1 3deq
aNnd XONAOU TYHINIO 10L pung

TT°b9e'12 anNnd LNYYO ONISAOH 9845 SES punid Iod TelolL

11 p9e’12 000 3dsg 203 telol
| JA41: 00°rLS 2 1Z/ST/LO T20Z/8/L LSII4d-Z0-619 €O YYIWR HWN) SSIJ NOILWELSINIWGY 0¥ "STI8-000-SES
€LZI8 9E£°0€2 12/5T1/L0 1202/8/L MI243IS-10-619 €dor YYOHN HKWN) S$S33 NOILWYLSINIWAY 0F"S18-000-SES
2Lzs 00°0GP TZ/ST/L0 1202/8/L d3AN3II-v0-61€8 dOC YYOHN HHN) S$S33 NOILVHLISINIWAY 0F*ST8-000-S£S
FLZT8 00°0€E"PT 12/8T/L0 1202/8/L LS314d-20-6T9 €gor YYOHN 530IA¥3S AILOVIINOD 00°008-000-S€£S
€LZ18 SLT6LZ'T 1Z/S1/L0 120e/8/L MIZHILS-10-61€ 4OL YYOHN SIDIA¥IS QILOVHINOD 00°008-000-S£S
2LZ18 0070082 1Z/ST/L0 120Z/8/L 4IgN33-v0-6TH €O YVIHN $3DIA¥IS AFLOVIINOD oc.oomuoaouMnm
000 3d=ad
aNnNd INWH9 9NISNOH 944D SES pund

10766858 °S aNNI FUOSOTIFHOI XV ZE£S PUNd 103 TPIOL

10°6558°'S d3UNSYIRL AINNOD £5Z 3dag 103 Telol
PLETR 8EGIT ‘Y 12/22/L0 60-SLIZ XYl 6102 S3IHOMVIS FILIL OTT ¥DEHD ITLIL $321A¥3S AFLOVYLINOD 00" T0B-£SZ-ZES
ELETS £9°68L 12/22/L0 PO-LOTZ $333 NOIIVHISINIWAY TIDUYd 277 ¥23HD ITLIL SADIAYIS AILIVYLINOD 00°10B-£52-CES
£EC18 007009 12/ST/L0 TZ0ZLOLO "1¥3D NOILAWIAZY 0Z Q¥0D3d OL JLSIOFY AINNCD 3IIZNIE HY - SIADIAYIS AILOVHINOD 00°008-€£5Z2-2ES
HIYNSYIUL AINAOD €62 1dag
ANnd FTUASOTOANOd XWIL ZES pung

0S°paL’9 aNNJ INIWIAOHMAWI TYIIAYD [0b Pung Io3 [eiol

0S°b9L’9 SNOILWNEA0 TIYL €12 3deg 103 Teaol
S0E18 0S°¥9L‘9 12/22/L0 PEE0O-12 ONI ‘SNOS % INIWAINO3 € % ¥ SNOS ¥ INIWAINDI 93V TIVL~-SISNIAXT LOIC0ud 00°L96-£TZ-T10F
SROIIWYIdO TIWL €12 Idag
annd INIHIACOHAWI TY¥LIAYD I0F puna

00°00S GNNd IOVTIIN/LIG2C SITAVH ZI€ pund 103 1e1ol

007008 000 3adeg 103 TE30]
55218 007005 12/S1/L0 9GkPE 9098GZPBGEH IFI NIWAY € TYNOILYN NOLONILNAOH S$333 ¥Nvd cc.ﬂmmuooo|mﬂm
000 3dag
aNnd 3OYITIH/LE83d S3T1d¥H Z1E€ pung

0070621 aNnd JOILISNC FTINIANL 9627 PuURd JO3 Tej0L

00°062°1 000 3dsg 103 T®I0L
000 3dag
gNAd 32Ilsar ATINIAOC 962 bung
329D Junoury 23eg ang 30TOAUT *0s3g @dT0AUT TIOPUBA 283 SUTT -Aul IaqumN IO

11/6 :abeq

T0Z :3000 ¥NVE
dIvd dN¥ N340 QIZITYNHOOLNN ANY dIZITYNENOL HIOH

1202/22/L0 - TZ0Z/S1/L0 SILYA RNY NDIHI &XF
KINNOD FIZNIM dOd LY0d3Y NOILNGIMLSIA T9 IOIOANI

Ajuno) aTzZURg :dd

YOTAYLS :a8s()

Wad S0:ZT1 TZ0Z/2Z/LO



9T 1EL'E aNNd XON3IOV TYHENTO T0L pund 103 Te30L

$Z°0F ¥AYNSYIEL AINNOD €5 3dag 103 Te3ol
ZHETY 00°ST 12/22/L0 120202L0 FSNIJIT 900 NO QIvdddn0 HYON NY3r SANNIFY/SINIHAYAYIAO XYL 00°SLT-ESZ-TOL
9£Z18 52°'s2 12/81/L0 1202Z1L0 *dHAX3 YA ¥0d "DXDFH FAOWIY ¥NSYIHL ALNNOD JIZNIE NAHY/SHOVEIDUYHI/SIVIddAY 61 vLZ-E£SZ-T0L
YIUASYAUL ALINNOD £52 3daqa

16°L20'S MYETO XINNOD s1Z 3dag 104 felog
6LZ18 00°02 12/81/L0 HD-FEETIT-02 ANOWAYY 334 NOIIOW J0 INIWAYIYIAO QYYMOH % ¥0dZA °‘NOSTO FINVTITIDSIH IYN0D LINDWID £0°662-STZ-10L
L9218 00°LOT 12/81/L0 H3-6692-02 Orf INIWSSIASSY LHN0D JO INIWAVAYIAO ISNE ROSHOWL WdD D0dW INYTIZISIH 1¥n0J 1INOYID £0°662-STZ-10L
86218 00°001 1Z/81/L0 Ta-8Y0E-61 ZEAWNYY 30044 WOYd NOILNLILSAM 1S0¥a AHLOWIL JINLILS3Y NOISIAIQ ATIWYS 0T TLZ-S1Z-10L
£9218 00°0T 12/51/L0 Hi-££22-11 LESIYE SYINT HWOYd NOILNLILSIY IW030aYdsS ¥SIT F79YA¥d SNOILALILS3Y 00°1LZ-STZ-T0L
16218 29°69b 12/S1/L0 1202 AWW TYLLIMSNYEL 334 L¥N0d LINJHID NYOIHOIW 30 ILVLS LSAS IDILSNL - IIWLS INd 65°822-512-10L
06218 L6 0bY 12/S1/L0 1202 TI94d¥ TYLLIHSNYYL 333 LYN0d IINJYID NYOIHDIK 40 FLVLS LSAS IDILSOr - ALYLS 3nd 66°82Z-S1Z-10L
16218 00°TLO‘T 12/81/L0 1202 AWK TYLLINSNYYL d3d4 I¥n0d IIAdMID NYOIHOIK J0 FIVIS OSNITIA TIAID - JLYLS 3nd 86°8ZZ-STZ-10L
06218 00-€£8 12/81/L0 1202 T1Iddv TYLLIMSNWVEL 334 L4N0D 1INJ™ID NYOIHOIW J0 FIVLS OSNITId TIAID - IIVLS Ind 86°922-S12-10L
06218 00°52Z 1Z/51/L0 1202 1I¥dv TYLLIMSNVYL 334 1¥n0D 1INJ™ID NYOIHDIW 30 ILY¥LS  XYNL FLY¥IS - JL¥IS 3nd L5°82Z-S1Z-10L
16218 00°002 1Z/51/L0 1202 AWH TYIIIWSNVYL 334 L¥n0D 1INJYID NYOIHJOIHW 20 31WLS 334 9NITIAZ - JLYLS 3nd 95°82Z-S12-10L
06Z18 00°SLT 12/5T/L0 1202 "1I¥dv TYLLIWSNYYL 334 I¥n0d 1IAMID NYOIHDIW 30 JLY¥LS 334 INITIIT - ILVIS Ind 95°82Z-ST2Z-10L
16218 00°0LT 12/81/L0 1202 AYH TYILINSNYYL 334 Iu00D IINJMID NYSIHOIW 30 31Y¥lS  J1¥N0D IIVIS - IIVLS 3Ina Zr°8zZZ-S1Z-10L
06Z18 00°0%T 12Z/51/L0 1202 "1Iddv TYLLINSNVYL 334 LH00D LINDYID NYOIHDIW 30 3ILVLIS  J¥N0D JIVIS - ILVIS 3ng Zr-82Z-s12-10L
16218 0E£°528 12/S1/L0 1202 AWM TYLLINSNYEL 333 1ua0d 1IAJMID NYOIHOIW 30 3LYLS HWILDIA IWI¥D - IL¥LS Ina LE"8TT-STZ-T0L
06218 FAI RS 24 12/S1/L0 1202 TIddv TYILIWSNYYL 333 1¥N0D LINDYID NYOIHOIW 30 31IWLS HWILDIA IHIYWD - AIWLS 30d LE"BZZ~-STZ-10L
MYATD ALNDOD 1z 3dea

00°€99°F I8N0 IJTYISIa 9€T dag 103 Telol
SEETB 0D0°ST 12/22/L0 IS-5£9622H-12 EINIIL NO INFHAYIHIAO :-dNOIT™ H13YZITI ‘ZITVZNOD SANNIXY 00°SLZ-9ET-T0L
99218 00°s¢ 1Z/81/L0 HS-0996L9-61 INITRAYIYEAO ONOS SYTIOHDIN ‘QTYNOAOH SaNN3ITY 00°SLZ-9ET-T0L
8zzZ18 00°€€£9 12/S1/L0O ISk04d OT# JELIITIIO INID DI¥T AEINOW DOAW - I¥NOD IDIWISIA HLSE SANNITH 00°SLZ-9€T-10L
OLETSB 00°0T1 12/22/L0 1S-8€0-6T TIA0T WIDITY HOHI IHWAd NOIIALIISIY ANNYZNS ‘YILHONWIS ATEYAYd SNOILOLILSTH 00°TLZ-9€ET-T10L
£9€18 00°00€E 12/22/L0 WS-99T-02Z Y T000 ZZLPSOTOTITIA HIVID @ WYY3 YNITOUYD HIMON A78¥AYd SNOILONLILSIH 00" TLZ-9ET-TOL
1¥00D 1LDI¥LSIA 9€T1 3dag
aNnd ADINAOY TYYINID 0L pung
}29yH 3Junoury 23eq ang aoToaulg *0s8aq 8oroaur IOpPUdA 283 SUTIT “aug IaqunN T

1T/01 :abeg

102 :300D MNWE
dI¥d gN¥ N340 QIZITYNHAOLNN ONY QIZITYNEACL HLOE
T20Z/22/L0 = TZ0Z/ST/L0 S3LYA NN¥ MOFHD dXd
ALNNOD FIZNILG YOI I¥O4dIY NOILNEIMISIA 19 JDICANI

Ajuno) atzuag :49d
YOTAYLS :Iesp
Wd S0:¢1 120¢/22/L0



SL 6ZE ‘E0E

tspung TTY I03 Teaol

91 TEL’E aNNd AON3OV TYYANID 10L pung
TT°P9E“12 aNNd LNVHS SNISNOH 984D S£S pung
10°656°S aNNd ™NSOTOIYOI XWI CES pung
0S°v9L’9 aNNd INFHIAOMWI TYLI4YD T0P pung
00°00S ONN3 IOVTTIW/L1493d S3ATAVW ZIE pung
00°062°1 aNnd IDILSAL ITINIANL 962 pund
1508 4 1> ONNd J31T3d S, NYEELIA £62 PUNd
Z6°619°ET GNNd FYYD ATIHD Z6Z pung
00°008°€T NAd FSNOHLHOIT IISITL INIOd §82 pung
12°98L°1 aNNd AYVHEIT MY 697 pung
PL 8ER'6 aNNd FDIAYIS ADNIOMIWI 116 192 pung
007028 aNnd AS0TONHI3AL MY¥3TO TdD (092 pundg
SL° 19622 ASNNOD ISN3IAA INADIANI 662 pung
L6 6B TE aNNd INZWI¥Yd3d ONIATING 6FZ PUng
p1°ssZ’e aNnd TOYINOD TYHWINY LPZ Pung
$0°090°F GNNd ALIOHILAY MNVE ONWT 1bZ Pung
00°000°¢€ aNnd {D$s3s) NOISOYE 11I0S 1£2 pung
(€z-81) HIOUNYW TIVYL AITIVA 3IS13d 0£Z pund
Z1°69L°S aNNd ONITOAD3Y/3LSYM JIT0S 822 pund
68°L9E aMnd ‘104I¥d INIYVH 022 pPung
or-8ro‘oz SIOIAYIS TYOIQIW XONIOWIAWI F1IZ PUng
Lr-98z°02 dnNnd SROIILYY3AQ TIVC £1Z pund
Lt0°968°1 ¥321440 IJoHNOSId TOOHIS 602 pundg
0¥ -99s% aNnd 395YVTTIH ¥3D0I330 INL S0Z2 pundg
LS L9Z°S0T aNnd TYH3ANID 10T Pung
:sTea0l pund
329yD Junoumry 23eg ang 82TOAUT *283(Q S92TOAUT JI0pudA Dsag aUTT “AUuT Iaqump T9

1T/11 1abeq

102 :3d0D MNVE
dI¥d ONY N3IJ0 QIZITYNYNOCLNN ANV dIZITYNEGNOL HIOH

1202/22/L0 - 1202/ST/L0 SAIWA NOY MIIHD 4XI

ALNNOD JIZNILE YOJ Lu0d3d NOILAEIMLSIA T9 FDIOCANI

Ajuno) artzuag :4gd
dOTAYLS :I@8N
Wd S0:¢1 1202/22/L0



i
23S v
BUDGET AMENDMENT REQUEST 4:\‘

This form is used when the below changes WILL increase or decrease the bottom line total of your
budget.

This requires approval from the Board of Commissioners. Please fill out this form and present it to
the County Administrator, with appropriate documentation supporting the amendment request.

DATE: 7/21/2021

Request to Amend the 2020/21 Budget for the following:

Account to be Increased:

Line Number Account Name Amount
285 806 585.00 Local Match 18,150.00
Total $ 18,150.00

Account to be Increased:

Line Number Account Name Amount
2585 806 800.00 contracted services 18,150.00
) Total $ 18,150.00
[/
,‘” I '
SIGNED: |/ I_—

Pasathmsle Ly pmaces o Boad ind prge st

RECEIVED

JuL 21 2021

_BDANN OLNEY
BENZIE COUNTY CLERK
BEULAH, M| 49617



Elected Officials
And
Department

Heads



BENZIE SENIOR RESOURCES
BOARD OF DIRECTORS MEETING
JULY 21, 2021
4:30 P.M.

Zoom Virtual Meeting

Agenda
Douglas Durand is inviting you to a scheduled Zoom meeting.

Topic: Benzie Senior Resources Board of Directors Meeting
Time: Jul 21, 2021 04:30 PM Eastern Time (US and Canada)

Join Zoom Meeting
https://zoom.us/{/98864171000? pwd=S0U2bWk1UXZGUmxKWRUY0IzbmZCUTO9

Meeting ID: 988 6417 1000
Passcode: 932701

Dial by your location

1929 205 6099 US (New York)
Meeting ID: 988 6417 1000
Passcode: 932701

Call to Order

Prayer of Invocation

Pledge of Allegiance

Roll Call

Approval of the July 21, 2021 Agenda

Approval of Minutes from the previous meeting —June 16, 2021

Public Input — In Person and By Telephone or Zoom Meeting (Limit of 3 minutes for individual
presentation and 15 minutes for group presentation)

Information Items

A. Executive Committee Report R E C E ! V E D
B. Fund Development Report

C. Program & Personnel Report JUL 2 1 202

D. Directors Report —June 2021/July 2021 DAWN OLNEY

E. Program/Services Report —June 2021 BENZIE COUNTY CLERK
F. Board of Commissioners Update BEULAH, Ml 49617

Action Items
1. Finance Committee Report on the June 2021 and Year-to-Date Quarterly Financials and Approval of
the June 2021 and Quarterly Financials
2. Approve the purchase of a 2021 Ram Promaster City Cargo/Delivery Van from Watson Benzie

New Business

1. WAT Sign Up List for Help on Saturday, &8/7

2. Board Members to make follow up calls to area businesses regarding sponsoring the WAT (Refer to
list)

3. Returning to In-Person Meetings & Committees

Old Business

Board Round Table Discussion/Evaluation of Meeting

Adjournment — Board Approval
Benzie Senior Resources Mission Statement — To provide exceptional services, resources and trusted care to support Benzie seniors.
NEXT MEETING — August 18, 2021 @ 4:30 pm Location: TGP Senior Center, 10579 Main Street, Honor and via Zoom

1



Benzie Senior Resources
Board of Directors Meeting
June 16, 2021 Meeting Minutes
Zoom Virtual Meeting

Call to Order: Chair Nancy Mullen Call called the meeting to order at 4:34 p.m.
Prayer of Invocation: None
Pledge of Allegiance: Said by all while on mute.

Roll Call:

Present: Nancy Mullen Call; Pam Howe-Perry; Leo Hughes; Linda Ringleka; Deb Rogers; Rosemary Russell; Ingrid
Turner; Paul Turner; Excused: Ron Dykstra;

Also Present: Doug Durand, Sabra Boyle, Dawn Bousamra and Tim Markey, Benzie County Commissioner

Approval of the 6/16/2021 Agenda: Doug Durand requested the addition of one action item to the agenda
regarding a bad debt write off. Motion by Ingrid Turner to accept the Agenda as modified and presented.
Seconded by Paul Turner.

Roll Call — Mullen Call-Yes; Howe-Perry-Yes; Hughes Yes; Ringleka-Yes; Rogers-Yes; Russell-Yes; I. Turner-Yes;
P. Turner-Yes. Motion approved.

Approval of the 5/19/2021 Meeting Minutes — Motion by Deb Rogers to accept the minutes as presented.
Seconded by Linda Ringleka.

Roll Call = Mullen Call-Yes; Howe-Perry-Yes; Hughes Yes; Ringleka-Yes; Rogers-Yes; Russell-Yes;

I. Turner-Yes; P. Turner-Yes. Motion approved.

Public Input: None

Information Items

A. Executive Committee Report
Nancy Mullen-Call summarized the items discussed during the June 9t Executive Committee Meeting.
Doug Durand will cover some of the items during his Directors Report. BSR continues to experience hiring
issues, reopening TGP and Administrative office on July 6™, 2021, Foot Care clinic will be conducted by
Comfort Keepers beginning June 23. All items for the Walk-a-thon have been sent to the printer. First half
of CARES Act monies have been received. Briefly mentioned discussion regarding Crystal Lake Elementary
School as a potential future site for BSR. Brief discussion on the upcoming BSR Board meeting agenda
items.

B. Fund Development Report
June meeting was cancelled. However, Doug Durand/Dawn Bousamra provided the following update:
Walk-a-thon materials for printing are at Bayside Printing, we are waiting for the walker cards and but are
otherwise on track. Dawn Bousamra stated that WAT signs will be available for distribution after July 4,
She also is looking for volunteers for the 3 WAT milestone stations, WAT being held on Aug 7*", 2021.
Nancy Mullen Call suggested Dawn Bousamra put out a note to the board members looking for



Action
1.

volunteers. Paul asked about WAT sign location distribution and Dawn advised that if you do not see one
in a prominent area, get permission from the property owner and put one up.

Program & Personnel Report

Paul Turner advised the meeting was cancelled for June

Directors Report — May 2021/June 2021

Doug Durand reported that fresh produce bags have been utilized for the last two weeks and the supply
chain has had minor hiccups with shortage of some items. Doug continues to substitute with available
produce. Senior Project Fresh had a misunderstanding on the need for booklets 150, looking to get
another 100 booklets. There has been a small increase in dining voucher requests as folks get more
comfortable dining out and more restaurants open. The new furnace (with A/C) has been installed and is
fully operational. The Foot Care clinic starts next week. The first four Wednesdays are already booked.
Comfort Keepers will be handling the first two weeks. Staffing continues to be a challenge. Doug is
utilizing Indeed.com and has received numerous applications. Those applicants have been requested to
download a BSR application and submit it as soon as possible. Ads continue running in the Record Patriot
with little response. Several Senior Centers in the surrounding counties are closing due to lack of staffing.
Program/Services Report — May 2021

Doug Durand advised that BSR Staff is busy keeping up offerings. Lawn care program has record interest.
Home cleaning and health care have up to 20 clients on the wait lists. Nancy Mullen Call asked what their
reaction is when they are put on a wait list. Doug advised that they are not mad, just frustrated as they
understand staffing shortages. Doug has been able to rebalance some services to help with coverage to
assist as many clients as possible. Doug advised the State is increasing the background check process, but
BSR already had a more robust process. President Biden released his budget that includes some increases
for the aging population, but it would still need to be passed by the legislature. Ads for volunteers have
generated interest for at least 3 additional individuals. Nancy asked that with congregate meals restarting
will it change the demand for Home Delivered Meals? Doug advised that he is waiting for State guidance
before taking specific actions since for example 35-40 HDM clients would not qualify under the old (pre
COVID) rules. Doug reminded Board Members that there are many options available for non-qualified
clients to get meals by means other than Home Delivered Meals.

Board of Commissioners Update

Tim Markey provided that following update: Last Friday they interviewed 4 people for the county
administrator position opening and narrowed the candidates to 2 (Joel Johnson and Katelyn Zeits). They
both come back on June 25 for further interviews, though the county is still accepting applications.
Identifying a replacement county administrator has been a primary focus in an effort to have the new
administrator in place prior to the current administrator leaving. The county has been working on and
completed their strategic plan that will now need to go to the full board of commissioners for approval.
ltems

Finance Committee Report on the May 2021 Financials and Approval of the May 2021 Financials

Deb Rogers stated Finance Committee met and went through the financials for May 2021 with Doug. Deb
advised that while both revenue and expenses are down through the first two thirds of the year (primarily
COVID related) there are no real concerns at this time.

Motion to approve financials as presented made by Paul Turner and supported by Rosemary Russell.

Roll Call — Mullen Call-Yes; Howe-Perry-Yes; Hughes Yes; Ringleka-Yes; Rogers-Yes; Russell-Yes;

I. Turner-Yes; P. Turner-Yes. Motion approved.

Request approval of bad debt write-off of $118.50. Doug Durand briefly explained that a new client was
brought on in November of 2020 based on their financial qualifications. $118.50 was billed prior go her



official approval for the waiver program and the family has not been responsive to pay the bill after
several requests. Motion to approve this $118.50 bad debt write-off was made by Deb Rogers and
supported by Linda Ringleka.
Roll Call — Mullen Call-Yes; Howe-Perry-Yes; Hughes Yes; Ringleka-Yes; Rogers-Yes; Russell-Yes;
I. Turner-Yes; P. Turner-Yes. Motion approved.
New Business

1. Re-opening plans for The Gathering Place Senior Center and Administrative Office — July 6%
The reopening has been announced on Facebook and it will be announced in the Record Patriot as well.
There will be one morning activity, lunch, and then one afternoon activity with time allowed for proper
disinfecting between each activity.

2. Returning to In-Person Meetings
July 215t is the next BOD meeting and Doug suggested we all consider meeting in person. All were
supportive of the idea and anyone unable to participate in person will be able to participate via Zoom.
Committee meetings can continue as Zoom meetings at this time and Doug will leave it up to each of the
committees to decide how they want to meet.

3. Additional CARES Act Nutritional Funds $90,406
BSR was awarded $90,406 and received the first half in June. The balance will come in July and will have
to be used by Sept 30" of this year. The plan is to use the money for many of the upgrades required to
support the new dining set up as well as some needed kitchen equipment.

4. Introducing Senior Space-A Member & Center Management Solution
This software solution allows extremely efficient tracking of substitution meals management, meals
management overall, and activity tracking utilizing a key fob type system to scan each activity. The
system will be managed by the senior center staff and this new tool qualifies for CARES Act funding.

Old Business — None
Board Round Table Discussion/Evaluation of Meeting — None

Meeting Adjournment

There being no further business to discuss, a motion to adjourn was made by Ingrid Turner, supported by Deb
Rogers.

Roll Call — Mullen Call-Yes; Howe-Perry-Yes; Hughes Yes; Ringleka-Yes; Rogers-Yes; Russell-Yes; I. Turner-Yes;
P. Turner-Yes. Motion carried and meeting adjourned at 5:41 p.m.

Respectfully submitted:
Leo Hughes,

Secretary, Benzie Senior Resources Board.

NEXT MEETING: July 21, 2021 at 4:30 p.m. at The Gathering Place and by Zoom Virtual Meeting as necessary



Benzie Senior Resources
Executive Directors Report
June 2021 — July 2021

« Senior Companion Program will be actively recruiting in Benzie County for volunteers to provide
weekly 4-hour visits to clients that have been referred from BSR to the Senior Companion Program.

» Estate Planning Program will now be taking appointments for face-to-face visits starting in July.
 CPR refresher training course for BSR staff is schedule for July 28" at Paul Oliver.

* We have received our second allocation of Senior Project Fresh Coupons and to date, we have
given out 170 $20 coupon booklets.

« We are down to less than 30 days before the Walk-a-Thon and all walker packets, sponsorship
letters and paper shoe campaign have been sent out. Staff, Board Members and volunteers are
putting up the yard signs throughout the County.

» The 2022 Fiscal Year Budget is being worked on and a presentation was given to the Benzie
County Board of Commissioners on July 7.

« With the additional CARES Act Funding for the Nutrition Programs, Dave and | have worked on
upgrading some kitchen appliances and other kitchen needs related to the nutritional program.

Volunteer Report
One new volunteer has been approved and has started orientation.

Legislative News

Federal — The House Appropriations Committee passed the Labor, Health and Human
Services, and Education (Labor-HHS-Ed) spending bill and corresponding committee report
for Fiscal Year (FY) 2022 on 7/15/2021. After hours of debate and numerous amendments,
this appropriations bill was approved by a vote of 33-25 and includes a 46% — or $436
million — increase in funding for the Older Americans Act Nutrition Program, for a total of
nearly $1.4 billion in FY 2022. This proposed appropriations increase is the largest in years
and is one to be celebrated as an acknowledgment of the impact your programs make in
the lives of older adults every day! The Labor-HHS-Ed funding bill is now set to move to the
full House floor for consideration, expected later this month.

State — Still in the discussion stage for the FY 2022 Budget.

Program Report for June 2021

Nutritional Programs
In June 2021 we distributed 212 produce bags that includes 30+ vegetables, fruit and dairy products
in each bag.

Home Delivered Meals

Home Delivered Meals — 7,079 meals were provided to 238 clients in June 2021. This was a record
month for the HDM Program in the number of meals delivered.

Curbside Meals

The Gathering Place Senior Center is closed. However, we are offering curbside pickup of meals and
731 meals were served in June 2021. This is an increase of 10% over May 2021.

Other Programs/Services




Dining Out Program — 8 individuals purchased 26 dining out vouchers during June 2021.

Homemaker Program — 394 service units were provided to 108 clients in June 2021. This is an
increase of 23% over June 2020 even with a waiting list 18 waiting for services.

Guardian Medical Monitoring — Thirty-six clients receive this service at no cost to them. Nineteen
clients have requested to add the new fall detection pendent at no cost to the clients. Currently we
have no one on the waiting list.

Benzie Bus Rides and Package Deliveries — In June 2021, we purchased 1,191 senior rides.

Information & Assistance - The agency handled 1,317 calls in June 2021 regarding Information and
Assistance for services and questions related to older adults. Year to date we are up 14.6% over
the 2020.

Senior Companion Program — The Senior Companion Program has recently started to resume their
services and will be out in Benzie County recruiting for older adults to join the program.

Dental Program — One individual received dental services in June 2021. Additionally, 3 new
vouchers were provide for future appointments.

Estate Planning — There were no services provided in June 2021,
Medicare/MMAP’s — Nine clients received services in June 2021.

Foot Care — 5 clients received in-home foot care and 12 clients were welcomed back to the foot care
clinic at the administration office in June 2021.

Emergency Senior Essential Needs Fund — Three individuals received financial assistance for care
repairs, exterior house painting and we partnered with other agencies to assist with mold removal in
June 2021.

The Gathering Place Senior Center — The center was closed to activities in June 2021. Re-opening
on July 61,

In-Home Services for June 2021 — We are now back to pre-COVID numbers for in-home service
number of clients, but service hours are lower as we try and see has many clients as possible and
there has been some adjustments to the number of hours per client during the week.

Number of Home Health Care Clients

Month Medicaid Waiver Sliding Scale Fee Private Pay & Total
Care Management Long-Term Care Clients
PaceNorth Insurance
October 2020 20 52 1 73
November 2020 21 52 1 74
December 2020 21 57 2 80
January 2021 21 62 2 85
February 2021 20 67 2 89
March 2021 24 69 2 95
April 2021 23 68 2 94
May 2021 22 67 1 90
June 2021 22 66 2 90
July 2021
August 2021
September 2021

Client Total Hours



Month Medicaid Waiver | Sliding Scale Private Pay & | Assessments Total
and Care Fee Long-Term Care Hours
Management Insurance
October 2020 386.25 501.5 3 23 913.75
November 2020 359 441.5 3.25 22 825.75
December 2020 393 480.5 3 9 885.5
January 2021 373.25 435.5 3.5 20 832.25
February 2021 337 459 16 22 834
March 2021 404 537.25 24 12 977.25
April 2021 432.25 491.5 34.25 9 967
May 2021 365.25 480.25 21.5 23 890
June 2021 365.5 494 24.5 28 913
July 2021
August 2021
September 2021
TOTALS 3444.75 4321 133 169 8067.75
Client Total Visits
RN RN Med Personal Foot Care-
Assessments | Management Care Respite | Homemaking | in home Totals
October 2020 23 51 411 50 23 3 561
November 2020 22 36 339 39 22 10 468
December 2020 9 62 373 49 22 9 524
January 2021 20 52 316 45 28 13 474
February 2021 22 60 302 63 12 5 464
March 2021 12 52 384 89 15 16 568
April 2021 9 49 368 91 13 16 546
May 2021 23 45 333 88 8 7 504
June 2021 29 48 339 88 7 5 516
July 2021
August 2021
September 2021
Totals 169 407 3165 602 150 84 4625
May 2021

Service/Program

Amount saved to clients from the Senior
Millage, Grants, Fundraising and Donations
to supplement their costs

In-Home Services (Respite, Personal Care, $7,367
Medication Management & In-Home Footcare)

Snow Removal — Purchase of vouchers $0
Homemaker Program — Purchase of vouchers $7,407
Lawn Chore/Spring Clean-up $5,212
Footcare Clinic $415
Home Delivered Meals $31,855
Congregate Meals $8,630
Benzie Bus Senior Rides and Package Deliveries | $1,612
Senior Dental Program $146
Essential Needs Fund $1,242
Dining Out $88
Grand Total $63,974




BENZIE SENIOR RESOURCES
Statement of Financial Position
As of June 30, 2021

ASSETS
Current Assets
Checking/Savings
001 - STATE SAVINGS BANK CHECKING
003 - STATE SAVINGS BANK HRA
011 - AMERICAN DEPOSIT MANAGEMENT
Total Checking/Savings
Accounts Receivable
1200 - Accounts Receivable
Total Accounts Receivable
Other Current Assets
109 - INVENTORY
Total Other Current Assets
Total Current Assets
Fixed Assets
150 - BUILDING
151 - VEHICLES
152 - EQUIPMENT
157 - LAND IMPROVEMENTS
160 - ACCUMULATED DEPRECIATION
Total Fixed Assets
TOTAL ASSETS
LIABILITIES & EQUITY
Liabilities
Current Liabilities
Accounts Payable
2000 - Accounts Payable
Total Accounts Payable
Other Current Liabilities
2100 - Payroll Liabilities
Total Other Current Liabilities
Total Current Liabilities
Long Term Liabilities
250 - MORTGAGE PAYABLE
253 - LEASE PAYABLE
260 - NET PENSION LIABILITY
Total Long Term Liabilities
Total Liabilities
Equity
3900 - FUND BALANCE
Net Income
Total Equity
TOTAL LIABILITIES & EQUITY

Jun 30, 21

240,438.75
1,456.70
600,000.00

841,895.45

12,998.90
12,998.90

8,887.96
8,887.96

863,782.31

480,375.70
169,052.00
138,492.17

1,800.00

(413,108.65)

376,611.22

~ 1,240,393.53_

19,287.23
19,287.23

3,563.78
3,563.78
22,851.01

112,100.95
7,892.73
454,923.00

574,916.68
597,767.69

403,044.94
239,580.90

642,625.84
1,240,393.53



BENZIE SENIOR RESOURCES

Statement of Financial Income & Expense

June 2021
June 2021 BudEet S Change
ORDINARY INCOME/EXPENSE

INCOME
519.03 - TITLE 11l C2 INCOME 8,528.56 8,528.00 0.56
519.04 - FEDERAL USDA 17,079.84 0.00 17,079.84
519.05 MIPPA (MMAP) 300.00 250.00 50.00
519.07 CARES ACT FUNDING 45,203.00 0.00 45,203.00
540 - GRANTS 25,000.00 9,166.00 15,834.00
561 - HDM WAIVER 853.50 750.00 103.50
642 - CHARGES FOR SERVICES/CONT 585.66 1,500.00 (914.34)
642.01 - FEE FOR SERVICE/CHORE 1,908.00 1,800.00 108.00
642.02 - FEE FOR SERVICE/HOMEMAKER 2,755.00 2,600.00 155.00
642.03 - FEE FOR SERV/SNOW REMOVAL (554.00) 0.00 (554.00)
642.1 - FEE FOR SLIDING SCALE CLIENTS 5,978.25 5,835.00 143.25
642.05 - FEE FOR PRIVATE PAY & INS 537.50 300.00 237.50
670 - CLIENT INCOME 6,543.51 11,500.00 (4,956.49)
673 - NEWSLETTER SUB 30.00 25.00 5.00
675 - DONATIONS 14,742.90 10,000.00 4,742.90
676 - MILLAGE 96,453.33 96,454.00 (0.67)
680 - VOLUNTEER WAGES (IN-KIND). 7,378.80 6,600.00 778.80
677 - FUNDRAISING 0.00 5,000.00 (5,000.00)
681 - IN-KIND (non-volunteer) 0.00 375.00 (375.00)
690 - TRIP INCOME 0.00 250.00 (250.00)
PACE North 484.00 625.00 (141.00)
SPONSORSHIP INCOME 0.00 500.00 (500.00)
Other 0.00 125.00 (125.00)

TOTAL INCOME 233,807.85 162,183.00 71,624.85

GROSS PROFIT 233,807.85 162,183.00 71,624.85

EXPENSE
700 - ACCOUNTING FEES 325.00 325.00 0.00
705 - SALARY AND WAGES 66,440.30 68,116.00 (1,675.70)
708 - PAYROLL TAX EXPENSE 5,119.44 6,385.00 (1,265.56)
709 - EDUCATION/TRAINING 75.00 565.00 (490.00)
710 - EVENTS 310.20 200.00 110.20
711 - TGPSC ACTIVITIES 0.00 200.00 (200.00)
715 - CLOTHING ALLOWANCE 253.08 0.00 253.08
717 - DUES/SUBSCRIPTIONS 43.01 175.00 (131.99)
720 - BAD DEBT 118.50 0.00 118.50
721 - COMPUTER EXPENSES 3,227.89 2,044.00 1,183.89
725 - FRINGE BENEFITS 14,062.62 12,070.00 1,992.62
726 - FUNDRAISING/MARKETING EXP 419.99 150.00 269.99
727 - SUPPLIES 3,448.92 2,586.00 862.92
727.2 - OFFICE EXP 1,933.27 1,064.00 869.27
727.3 - POSTAGE 71.32 750.00 (678.68)
727.4 - ADVERTISING 374.25 420.00 (45.75)



BENZIE SENIOR RESOURCES

Statement of Financial Income & Expense

June 2021
June 2021 Budget S Changﬁ
740 - FOOD 21,086.09 16,500.00 4,586.09
819 - CONTRACTUAL 17,902.00 18,910.00 (1,008.00)
820 - VOLUNTEER WAGES (IN-KIND) 7,378.80 6,600.00 778.80
825 - VOLUNTEER EXPENSES 0.00 720.00 (720.00)
850 - TELEPHONE 283.01 326.00 (42.99)
861 - TRAVEL/MILEAGE/GAS 2,240.50 3,335.00 (1,094.50)
900 - INTEREST EXPENSE 290.83 280.00 10.83
910 - INSURANCE 3,967.00 3,450.00 517.00
915 - PROJECTS 1,242.20 800.00 442 .20
920 - UTILITIES 1,678.22 1,835.00 (156.78)
940 - DEPRECIATION EXPENSE 2,594.05 3,300.00 (705.95)
980 - EQUIPMENT/REPAIRS 6,904.74 1,625.00 5,279.74
980.1 - OUTDOOR MAINTENANCE 248.88 290.00 (41.12)
981 - HDM VEHICLE MAINT/GAS 654.96 1,250.00 (595.04)
980.2 - INDOOR MAINTENANCE 4930 170.00 (120.70)
TOTAL EXPENSE 162,743.37 154,441.00 8,302.37
NET ORDINARY INCOME 71,064.48 7,742.00 63,322.48
OTHER INCOME/EXPENSES
OTHER INCOME
990 - INTEREST/DIVIDEND INCOME 88.24 70.00 18.24
999 - OTHER INCOME 1,905.79 0.00 1,905.79
TOTAL OTHER INCOME 1,994.03 70.00 1,924.03
OTHER EXPENSE
999.1 - OTHER EXPENSE 0.00 83.00 (83.00)
99999 - LEGAL EXPENSE 0.00 125.00 (125.00)
TOTAL OTHER EXPENSE 0.00 208.00 (208.00)
NET OTHER INCOME 1,994.03 (138.00) 2,132.03
NET INCOME 73,058.51 7,604.00 65,454.51




BENZIE SENIOR RESOURCES
Statement of Financial Income & Expense

Oct 2020 - June 2021

ORDINARY INCOME/EXPENSE

INCOME
519.03 - TITLE 1l C2 INCOME
519.04 - FEDERAL USDA
519.05 MIPPA (MMAP)
519.07 CARES ACT FUNDING
519.06 WAIVER-SNOW REMOVAL
540 - GRANTS
561 - HDM WAIVER
642 - CHARGES FOR SERVICES/CONT
642.01 - FEE FOR SERVICE/CHORE
642.02 - FEE FOR SERVICE/HOMEMAKER
642.03 - FEE FOR SERV/SNOW REMOVAL
642.1 - FEE FOR SLIDING SCALE CLIENTS
642.05 - FEE FOR PRIVATE PAY & INS
670 - CLIENT INCOME
673 - NEWSLETTER SUB
675 - DONATIONS
676 - MILLAGE
680 - VOLUNTEER WAGES (IN-KIND).
677 - FUNDRAISING
681 - IN-KIND (non-volunteer)
690 - TRIP INCOME
691 - MISC INCOME
SPONSORSHIP INCOME
PACE NORTH

TOTAL INCOME

GROSS PROFIT

EXPENSE
700 - ACCOUNTING FEES
701 FFCRA-EXPENSES (COVID-19)
705 - SALARY AND WAGES
708 - PAYROLL TAX EXPENSE
709 - EDUCATION/TRAINING
710 - EVENTS
711 - TGPSC ACTIVITIES
715 - CLOTHING ALLOWANCE
717 - DUES/SUBSCRIPTIONS
720 - BAD DEBT
721 - COMPUTER EXPENSES
725 - FRINGE BENEFITS
726 - FUNDRAISING/MARKETING EXP

Oct-June 2021 Budget $ Change
76,756.53 76,756.00 0.53
34,365.56 35,098.00 (732.44)

3,250.00 2,250.00 1,000.00
62,514.85 0.00 62,514.85
1,080.00 0.00 1,080.00
72,000.00 82,498.00 (10,498.00)
7,656.50 6,750.00 906.50
1,623.13 4,410.00 (2,786.87)
12,718.00 9,100.00 3,618.00
21,634.00 23,400.00 (1,766.00)
10,005.00 18,850.00 (8,841.00)
44,690.75 52,490.00 (7,799.25)
2,735.00 1,100.00 1,635.00
63,766.87 103,500.00 (39,733.13)
260.00 225.00 35.00
130,018.15 90,000.00 40,018.15
868,079.97 868,080.00 (0.03)
55,714.10 59,400.00 (3,685.90)
51,590.48 45,000.00 6,590.48
5,234.75 3,375.00 1,859.75
0.00 250.00 (250.00)
0.00 1,125.00 (1,125.00)
0.00 1,000.00 (1,000.00)
4,334.00 5,625.00 (1,291.00)
1,530,031.64 1,490,282.00 39,745.64
1,530,031.64 1,490,282.00 39,749.64
8,700.00 8,225.00 475.00
2,537.70 0.00 2,537.70
568,000.40 647,098.00 (79,097.60)
45,002.20 60,654.00 (15,651.80)
1,443.73 5,090.00 (3,646.27)
871.92 1,800.00 (928.08)
6.98 1,800.00 (1,793.02)
754.10 500.00 254.10
4,370.45 3,425.00 945.45
521.50 0.00 521.50
19,705.18 18,372.00 1,337.18
80,397.57 87,594.00 (7,196.43)
3,066.48 3,400.00 (333.52)

Precent
Received or
Expended

75.0%
61.0%
144.0%

65.5%
85.0%
16.5%
115.0%
69.3%
53.0%
63.8%
139.0%
46.2%
86.7%
108.3%
75.0%
70.4%
74.0%
116.3%

57.8%
76.2%

106.0%

64.0%
54.2%
21.2%
36.3%
0.3%
151.0%
111.3%

80.0%
48.0%
50.0%
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727 -

BENZIE SENIOR RESOURCES
Statement of Financial Income & Expense

Oct 2020 - June 2021

SUPPLIES

727.2 - OFFICE EXP
727.3 - POSTAGE
727.4 - ADVERTISING

740 -
819-
820 -
825 -
850 -
861 -
900 -
910 -
915 -
920 -
940 -
980 -

FOOD

CONTRACTUAL
VOLUNTEER WAGES (IN-KIND)
VOLUNTEER EXPENSES
TELEPHONE
TRAVEL/MILEAGE/GAS
INTEREST EXPENSE
INSURANCE

PROIJECTS

UTILITIES
DEPRECIATION EXPENSE
EQUIPMENT/REPAIRS

980.1 - OUTDOOR MAINTENANCE

981 -

HDM VEHICLE MAINT/GAS

980.2 - INDOOR MAINTENANCE

991 -

TRIP EXPENSE

CAPITAL IMPROVEMENT EXPENSE

TOTAL EXPENSE

NET ORDINARY INCOME

OTHER INCOME/EXPENSES
OTHER INCOME
990 - INTEREST/DIVIDEND INCOME
999 - OTHER INCOME
999.8 - GAIN ON ASSET
TOTAL OTHER INCOME

OTHER EXPENSE
999.1 - OTHER EXPENSE
99999 - LEGAL EXPENSE
TOTAL OTHER EXPENSE

NET OTHER INCOME

NET INCOME

Oct-June 2021 Budget S Change

29,687.63 23,250.00 6,437.63
9,362.67 9,564.00 (201.33)
2,735.12 3,454.00 (718.88)
6,816.35 3,750.00 3,066.35
143,297.38 130,500.00 12,797.38
132,391.50 179,120.00 (46,728.50)
55,714.10 59,400.00 (3,685.90)
2,771.05 11,530.00 (8,758.95)
2,596.32 3,128.00 (531.68)
21,985.45 30,001.00 (8,015.55)
2,628.83 2,670.00 (41.17)
35,788.56 31,100.00 4,688.56
17,329.00 8,250.00 9,079.00
19,625.26 20,420.00 (794.74)
31,750.21 29,700.00 2,050.21
28,458.53 14,625.00 13,833.53
3,955.32 7,170.00 (3,214.68)
11,399.68 11,250.00 149.68
962.32 1,4598.00 (535.68)
0.00 0.00 0.00

0.00 0.00 0.00
1,294,637.49 1,418,338.00 (123,700.51)
235,394.15 71,944.00 163,450.15
987.06 630.00 357.06
3,677.68 0.00 3,677.68
200.00 0.00 200.00
4,864.74 630.00 4,234.74
150.00 668.00 (518.00)
528.00 1,000.00 (472.00)
678.00 1,668.00 (990.00)
4,186.74 (1,038.00) 5,224.74
239,580.89 70,906.00 168,674.89

Precent
Received or
Expended

95.8%
73.0%
63.6%
136.3%
79.6%
54.0%
70.3%
20.3%
60.4%
55.0%
75.0%
77.9%
165.0%
72.7%
80.0%
72.0%
49.4%
76.0%
48.1%

64.7%



Benzie Senior Resources
HDM/Cong comparison
Units Served 2019-2020-2021

FY 2019 FY 2020 FY 2021
HDM CONG HDM CONG HDM CONG
October 5,320 2,252 4,814 1,942 5,451 774
November 5,690 1,736 4,711 1,500 6,644 666
December 4,985 1,424 4,404 1,275 6,490 682
January 3,555 1,318 4,812 1,706 5,658 638
February 4,369 1,296 3,903 1,445 5,616 579
March 4,359 1,694 4,416 1,044 6,212 671
April 4,748 1,802 5,582 710 6,695 754
May 4,609 1,879 5,711 657 6,495 664
June 4,622 1,682 5,281 696 7,079 731
July 4,662 1,885 5,735 765
August 4,594 1,811 5,403 670
September 4,290 1,791 5,260 722
total meals 55,803 20,570 60,032 13,132 56,340 6,159
70,000
60,000 55,803 50,032 56,340
50,000
40,000
30,000 76,570
20,000 13;132
& =
. _ED
HDM i CONG ‘ HDM ! CONG } HDM I CONG
FY 2019 FY 2020 FY 2021

2,500

2,000

1,500

1,000

500

B FY 2019 CONG
B FY 2020 CONG
# FY 2021 CONG

8,000
7,000
6,000
5,000
4,000
3,000
2,000
1,000

B FY 2019 HDM
FY 2020 HDM
B FY 2021 HDM
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Benzie
SENIOR RESOURCES

Be connected. Be supported. Be home.

June 2021 Journal Entry Summary

880.  Write off bad debt — board approved
881.  JE to record monthly depreciation expense (non-cash transaction) *
882.  JE to adjust monthly inventory to actual after physical inventory done at TGP *

883.  JE to record payroll wages/taxes across all programs — original payroll entry posts
to one class *

884. reclass payroll health insurance deductions from “uncategorized” to appropriate
class, i.e. Home Health and Admin *

885. JE to record 401K payroll deferrals across all programs - original payroll entry
posts to one class *

886. JE to record volunteer hours in-kind wages *
887. reclass reimbursement to employee for TGP supplies (tomato plants)

888. reclass payroll mileage reimbursements from “uncategorized” to appropriate
class, 1.e. Home Health and Admin *

*  Monthly recurring Journal Entries.

10542 Main Street, Honor, M1 49640 L p 231.525.0600 31.325.485¢ BenzieSeniorResources.org




BENZIE SENIOR RESOURCES
Monthly Journal Entries

June 2021
Trans # Type Date Num Memo Debit Credit
116244  General Journal 06/17/2021 880 board approved w/o 118.50
board approved w/oc 118.50
118.50 118.50
116259 General Journal 06/30/2021 881 TO RECORD DEPRECIATION 2,594.05
TO RECORD DEPRECIATION 2,594.05
2,594.05 2,594.05
116581 General Journal 06/30/2021 882 adjust Inventory to actual 1,092.40
adjust Inventory to actual 747.20
adjust Inventory to actual 39.33
adjust Inventory to actual 290.58
adjust Inventory to actual 15.29
1,092.40 1,092.40
116587 General Journal 06/30/2021 883 TO RECORD PAYROLL SPREAD BY PROGRAM 6,694.69
TO RECORD PAYROLL SPREAD BY PROGRAM 59.56
TO RECCRD PAYROLL SPREAD BY PROGRAM 701.01
TO RECORD PAYROLL SPREAD BY PROGRAM 359.75
TC RECORD PAYROLL SPREAD BY PROGRAM 3,423.03
TO RECORD PAYROLL SPREAD BY PROGRAM 5,079.15
TO RECORD PAYROLL SPREAD BY PROGRAM 821.16
TO RECORD PAYROLL SPREAD BY PROGRAM 701.01
TO RECORD PAYROLL SPREAD BY PROGRAM 765.18
TO RECORD PAYROLL SPREAD BY PROGRAM 4,364.84
TO RECORD PAYROLL SPREAD BY PROGRAM 2,054.84
TO RECORD PAYROLL SPREAD BY PROGRAM 2,864.09
TO RECORD PAYROLL SPREAD BY PROGRAM 27,888.30
TO RECORD PAYROLL SPREAD BY PROGRAM 540.86
TO RECORD PAYROLL SPREAD BY PROGRAM 4.37
TO RECORD PAYROLL SPREAD BY PROGRAM 53.78
TO RECORD PAYROLL SPREAD BY PROGRAM 31.06
TO RECORD PAYROLL SPREAD BY PROGRAM 238.95
TO RECORD PAYROLL SPREAD BY PROGRAM 400.70
TO RECORD PAYROLL SPREAD BY PROGRAM 65.34
TO RECORD PAYROLL SPREAD BY PROGRAM 53.78
TO RECORD PAYROLL SPREAD BY PROGRAM 57.32
TO RECORD PAYROLL SPREAD BY PROGRAM 356.45
TO RECORD PAYROLL SPREAD BY PROGRAM 129.67
TO RECORD PAYROLL SPREAD BY PROGRAM 241.18
TO RECORD PAYROLL SPREAD BY PROGRAM 2,173.47
30,061.77 30,061.77
116588 General Journal 06/30/2021 884 TO RECORD PAYROLL INSURANCE DEDUCTION SPREAD BY P... 696.63
TO RECORD PAYROLL INSURANCE DEDUCTION SPREAD BY P... 199.53
TO RECCORD PAYROLL INSURANCE DEDUCTION SPREAD BY P... 2.42
TO RECCORD PAYROLL INSURANCE DEDUCTION SPREAD BY P... 24.24
TO RECORD PAYROLL INSURANCE DEDUCTION SPREAD BY P... 6.06
TO RECORD PAYROLL INSURANCE DEDUCTION SPREAD BY P... 79.66
TO RECORD PAYROLL INSURANCE DEDUCTION SPREAD BY P... 32.62
TO RECORD PAYROLL INSURANCE DEDUCTION SPREAD BY P... 19.39
TO RECORD PAYROLL INSURANCE DEDUCTION SPREAD BY P... 24.24
TO RECORD PAYROLL INSURANCE DEDUCTION SPREAD BY P... 15.84
TO RECORD PAYROLL INSURANCE DEDUCTION SPREAD BY P... 395.70
TO RECORD PAYROLL INSURANCE DEDUCTION SPREAD BY P... 14.55
TO RECORD PAYROLL INSURANCE DEDUCTION SPREAD BY P... 42.40
TO RECCORD PAYROLL INSURANCE DEDUCTION SPREAD BY P... 1,653.28
1,653.28 1,553.28
116589 General Journal 06/30/2021 885 reclass ER MATCH 401k 1,131.76
reclass ER MATCH 401k 184.09
reclass ER MATCH 401k 122.14
reclass ER MATCH 401k 1.79
reclass ER MATCH 401k 17.87
reclass ER MATCH 401k 4.47
reclass ER MATCH 401k 77.50
reclass ER MATCH 401k 122.92
reclass ER MATCH 401k 18.31
reclass ER MATCH 401k 17.87
reclass ER MATCH 401k 17.29
reclass ER MATCH 401k 49.11
reclass ER MATCH 401k 406.27
reclass ER MATCH 401k 9213
1,131,768 1,131.76
Page 1
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BENZIE SENIOR RESOURCES
Monthly Journal Entries

June 2021
Trans # Type Date Num Memo Debit Credit
116642 General Journal 06/30/2021 886 TO RECORD INKIND WAGES 7,313.00
TO RECORD INKIND WAGES 7,313.00
TO RECORD INKIND WAGES 65.80
TO RECORD INKIND WAGES 65.80
7,378.80 7,378.80
116643 General Journal 06/30/2021 887 reclass payroll remibursements 2,99
reclass payroll remibursements - tomatoe plants 2.99
2.99 2.99
116644 General Journal 06/30/2021 888 reclass mileage - ADMIN 45,00
reclass mileage - HH 2,195.50
reclass mileage 2,240.50
2,240.50 2,240.50
TOTAL 46,174.05 46,174.05
Page 2
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June 2021

Total EMS Runs:

Total 911 calls:
Transfers

Intercepts

Total BCEMS Transport

Total Non-Transport/cancels

Destination:
Assisted living in TC
Maples

Manistee

Munson

POH

Chest Pain/cardiac:
Cardiac Arrest/DOA:
Peds:

Stroke:

Psych:
Alcohol/Drug/
Poisoning/Overdose:

Calls per County
Benzie:

Grand Traverse:
Leelanau:
Manistee:

Calls Per Day of Week
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

23
20
29
29
27
23
29

184
146
28

130
48

Monthly Stats

May 2021

Total EMS Runs:

Total 911 calls:
Transfers

Intercepts

Total BCEMS Transport
Total Non-Transport

Destination:
POH

spectrum
Munson
Manistee

Not applicable?

Chest Pain:

Cardiac Arrest/DOA:
Peds:

Stroke:

Psych:
Alcohol/Drug/
Poisoning/Overdose:

Calls per County
Benzie:

Grand Traverse:
Manistee:

Calls Per Day of Week
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

156
117
29
115
43

10

98

Ul[\)mn—ng

148

17
33
28
24
14
23
17

— RECEVED—

JuL 19202

DAWN CLNEY
BENZIE COUNTY

CLERK

BEULAH, M 49617




Benzie County EMS
Board of Commissioners Meeting
July 27,2021

Fleet Report

A21, Honor unit: Tires, plugs and general tune-up, front end alignment

A22, Backup: Running well

A31, Frankfort: getting tires and oil change this week

A32, Backup: running well.

A33, Day Car: rear thermostat was not working, turned out to be a loose wire.

E61, Director: Running well- windshield crack from stones in road construction on 31. Will
replace when road work is complete.

Education
Upcoming ITLS course was completed.

Covid-19
Status quo, no changes for healthcare

Ambulance purchase
Ordered, waiting on purchasing agreement. There may be a delay due to chassis
shortages/computer chip.

EMS Billing
Fire Recovery started June 1.

Fire/EMS Association status

EMS Advisory Board By-laws
Creating a sub-committee for review and modification

RECEIVED

JUL 19 2021

DAWN OLNEY
BENZIE COUNTY CLERK
BEULAH, M1 49617



Memo To: Board of Commissioners

From: Jesse Zylstra, Solid Waste and Recycling Coordinator
Date: July 21°%, 2021
Subject: Recycling Coordinator’s Activities
e Recent Recycling Numbers: Recyciing Volumes
April Tonnage: 100.94 tons 6000
Yardage: 3,670 yards 5000
4000
3000
May: Tonnage: 120.74 tons 2000
Yardage: 4,390 yards  1p00
0
A &
?Q\\ @'ﬁ \){\ x&*\)@‘} éod‘xsoz‘f (e\oi} 6\\061\\)%(“\‘0@(1‘\6\(\? Q'\\ @’54‘
VT FE L
& R
==@==Yardage

e HHW/Electronics/Scrap Tire Collections —

*June 19" - Frankfort High School — 261 Vehicles
HHW —13,355.73 pounds
Electronics — 11,600 pounds
Mattress — 16 units
Tires — Not yet reported

* July 24" — Scrap Tire ONLY — Thompsonville
*August 14" — FINAL HHW/Electronics/Tire Event — Honor Road Commission
*Scrap tires will be accepted at NO COST at all three events.

Funding provided by EGLE Scrap Tire Cleanup Grant

e Ongoing Activities:
Cardboard Trailers — Monitoring and Scheduling as needed. R E C F g V E D
County-wide Battery Bucket pickups and sorting. (4,030 lbs) ' ==
Website and Brochures updated for 2021 JUL 2 1 2021

DAWN OLNEY
BENZIE COUNTY CLERK
BEULAH, MI 49617

Jesse Zylstra Solid Waste and Recycling Coordinator
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ITEMS



= Blake Brooks
=] STATE SAVINGS BANK
703 Main Street
Frankfort, Ml 49635

(231) 352-9691
sshankmi.com

To: Benzie County Board of Commissioners

I am writing on behalf of State Savings Bank to express our strong support for the Benzie
County Economic Development Corporation’s recommendation that the Board enlist Merit
Network to complete a broadband data collection survey for the County.

Broadband access is critical to our county’s future economic growth. Currently, access is
extremely limited in many parts of the county, particularly in rural areas. The Merit survey
would gather data that formally supports the fact that Benzie County is vastly underserved with
respect to broadband access. This report will replace the outdated and incorrect information the
FCC currently has for the County. When applying for grants to increase access to broadband or
build out broadband infrastructure, the county must document a need, which this survey will do.
Armed with this information, the County will be able to more efficiently and effectively apply
and compete for grants from private sources, the State of Michigan and the Federal Government.

The benefits of improved broadband access in Benzie County include:

o Expanded reach for rural businesses currently restricted to local markets (at-home
businesses, mom-and-pop shops, etc.) -- across the nation and even worldwide.

e More opportunities for direct access to education and health care.

e Enhanced ability to attract historically urban businesses such as graphic design, website
design and other creative industries to our area, allowing them to compete on the same
level as city-based companies.

o [ncreased work-from-home opportunities.

e (reater efficiencies for established businesses.

As a community bank that has served the Benzie area for more than 120 years, we fully support
your efforts to provide greater broadband access in our county. Our young people, families, and
organizations will all benefit.

Sincerely
"Q\S \v'z.__

Blake Brooks
Executive Vice President & CEO
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448 Court Place * Beulah, MI 49617

Memo To: Board of Commission v
_ y!' filss

From: Mitchell D. Deisch, Administrat
Date: July 20, 2021
Subject: Professional Service Contract with Merit Network for completing broadband

data collection survey

Attached is the professional service contract between Merit Network and Benzie County for the
completion of the broadband data collection survey with Benzie County. The contract is for a not to
exceed amount of $40,800.

The EDC Broadband Subcommittee (EDCBS) mad a recommendation to the EDC/BRA to approve the only
RFP that was received by Merit Network for completing the broadband data collection survey. This
EDCBS recommendation was addressed by the EDC/BRA at their fune 30, 2021 special meeting where
they mad a motion to accept the EDCBS recommendation and forward this recommendation to the full

BOC.

The contract was prepared by County general legal counsel Cohl, Stoker & Toskey and also approved by
Merit Network.

Development of the project timeline will be worked out and incorporated at a later date with Merit
Network.

Funding Options
Funding options for the broadband data collection survey are as follows:

1. Use of general fund balance.

2. Use ARPA funds. Broadband infrastructure is specifically listed as an eligible expense.

3. Work with other Benzie County municipalities to partner with them on this project. Crystal Lake
Township has indicated that they want to use ARPA funds for broadband expansion, however
recently informed Commissioner Miller that they were not interested in assisting with funding

the broadband data collection survey.

Recommendation

Motion to approve the professional service contract with Merit Network for completion of the
broadband data collection survey for a not to exceed amount of $40,800 and authorize the County
Chairperson to sign the contract. :

RECEIVED

JuL 21 2021

DAWN OLNEY
BENZIE COUNTY CLERK
BEULAH, MI 49617



CONTRACT FOR PROFESSIONAL SERVICES
BETWEEN THE COUNTY OF BENZIE
AND
MERIT NETWORK, INC.

THIS CONTRACT is made and entered into this 27t day of July 2021, between
the COUNTY OF BENZIE, a municipal corporation and political subdivision of the State
of Michigan (“County”), and MERIT NETWORK, INC. (“Merit"), 880 Technology Drive,
Suite B, Ann Arbor, Michigan 48108.

WHEREAS, the County desires to contract with Merit to provide data collection
services; and

WHEREAS, the Merit possesses the experience, expertise and training to
accomplish the duties outlined in this Contract.

NOW, THEREFORE, for and in consideration of the mutual covenants hereinafter
contained, IT IS HEREBY AGREED, as follows:

SECTION |I. SERVICES TO BE PERFORMED BY MERIT. Merit agrees to
perform the following services:

1. Pre-Survey Consulting Services including:

» Standardized survey design and deployment;
Set up and maintain speed test infrastructure;
Customize website design and deployment;
Turn-key community partner engagement strategy and execution support;
Customized community marketing plan and asset development which
includes a marketing plan, press release, consumer communications,
community partner communications, web and social media assets and local
ad buys; and
¢ 3-5 planning/work session meetings needed with local project leaders.

2. Data Collection.
e Following launch, provide consistent evaluation of participation, deploying
additional assets as needed to promote maximum participation;
o  Weekly community response dashboard updates; and
» Data collection which typically runs for 6 weeks.

3. Post-Survey Consulting Scope of Work.
¢ Prepare Executive Findings report;
» Additional outputs and analysis: visualizations via graphs, maps, charts (15-
20),
» GIS files that can also support any integration to local instance or merger of

local data into Merit analysis;
RECEIVED

o Fully merged and cleaned database; and
JuL 21 2021

DAWN OLNEY
BENZIE COUNTY CLERK
BEULAH, MI 49617



e Community presentation.

Either party, by written notice to the other party, may request changes to the scope of
services it deems necessary. The receiving party shall review such requests and respond
to them within 10 days from receipt of the request. If mutually agreed upon by the parties,
the parties shall agree upon an equitable and reasonable increase in fees payable under
this Contract, within the not to exceed amount set forth in Section Il below. All agreed
upon changes to the scope of work must be in writing and signed by both parties.

The parties agree that all property developed during the broadband data collection survey
project shall be owned by the County. This includes, but is not limited to, all surveys,
outputs, progress reports, data, findings reports, presentations, and databases.

SECTION [II: COMPENSATION. The County shall compensate Merit for its
services under this Contract based upon the pricing sheet attached as Attachment 1. In
any event, the total amount billed by Merit shall not exceed FORTY THOUSAND EIGHT
HUNDRED AND NO/100 DOLLARS ($40,800.00) for the total project. Services rendered
will be invoiced by Merit to the County upon completion of the work set forth in Section |
above, and will be paid within 45 days of receipt by the County.

SECTION HlI: DATA CONTENT. Merit is not liable for the content of any data
transferred either to or from the County via the services provided by Merit, nor for any
loss or damage, whether personal, material, or financial, suffered by the County as a
direct or indirect consequence of the services provided by Merit.

1. Purpose. This data use agreement is designed to ensure that any confidential or
non-public data collected or analyzed during the scope of work of this Agreement
is treated with due care, ensuring the appropriate privacy of the County’s residents
and minimizing risks to either party surrounding data loss.

2 Data Protection. Any non-public data collected by Merit in the course of this
agreement will be treated as confidential. Such data will be stored, handled,
processed, and transmitted with the same amount of care and protections which
Merit applies to its own internal confidential data. Merit operates an internal
information security program to continually review risks and threats to information
and applies appropriate security controls to address those risks.

3. Handling. Any non-public datasets or information used will be handled by the
minimum number of individuals necessary, and it will be stored on the minimum
number of computer systems necessary to complete the work under the scope of
this contract. Any locations in which data will be stored or processed must be
authorized by Merit,

4., Access. Access to non-public datasets, information, and resulting report output will
only be viewable by approved and authorized County representatives, Quello
Center, and Merit contacts. Any work output or reports generated as a result of the



analysis of this data may not be shared with any organization outside of Merit or
the Quello Center without the express written permission of the County. Any
unique keys or identifiers which may be used to link results to specific persons will
be stored in an encrypted format and will remain under the direct control of Merit.

Destruction. Any directly collected non-public data under possession by Merit will
be permanently destroyed via reasonable means twelve (12) months after the
termination or conclusion of this Agreement. This term can be altered on the
approval by all parties via written request. Reports and aggregate work output may
be kept indefinitely unless destruction is requested by the County.

SECTION Ill: GENERAL TERMS AND CONDITIONS APPLICABLE TO BOTH

PARTIES. The following duties and responsibilities apply equally to the Merit and the
County unless the language of the provision clearly indicates that it applies only to the
Merit or the County.

1s

INSURANCE. Merit shall procure and maintain and shall require that all
consultants and subcontractors procure and maintain during the term of this
Agreement, the insurance coverages outlined below. All coverages shall be with
insurance companies licensed and admitted to do business in the State of
Michigan. All coverages shall be with insurance carriers acceptable to the County
and who have a minimum A.M. Best Company's Insurance Reports Rating of A or
A- (Excellent).

A. Worker's Compensation Insurance. Workers' Compensation Insurance,
including Employers Liability Coverage in accordance with all applicable
statutes of the State of Michigan. In the event the Merit uses subcontractors
and sub-subcontractors for the performance of services required under this
Agreement, the Merit shall ensure that said subcontractors and sub-
subcontractors carry Workers' Compensation Insurance and Employer’s
Liability Coverage, as required by law.

B. Commercial General Liability Insurance. Commercial General Liability
Insurance on an “occurrence basis” with limits of liability of not less than
ONE MILLION AND NO/100 DOLLARS ($1,000,000.00) per occurrence
and/or aggregate combined single limit, personal injury, bodily injury and
property damage. Coverage shall include the following: (1) Broad Form
General Liability Endorsement or equivalent if not’in policy proper and (2)
Contractual Liability; (3) Products and Completed Operations Coverage; (4)
Independent Contractors Coverage, and (5) Deletion of all Explosion,
Collapse, and Underground (XCU) exclusion, if applicable.

C. Motor Vehicle Liability. Merit shall procure and maintain, during the life of
this Agreement, Motor Vehicle Liability Insurance, including Michigan No-
Fault Coverage, with limits of liability of not less than ONE MILLION AND
NO/100 DOLLARS ($1,000,000.00) per occurrence and annual aggregate,




combined single limit, bodily injury and property damage. Coverage shall
include all owned, non-owned and hired vehicles.

D. Deductibles. Merit shall be responsible for paying any deductibles in its
insurance coverages.

E. Additional Insured. The Commercial General Liability Insurance Policy and
Motor Vehicle Liability Insurance as described above shall include an
endorsement stating that the following shall be “Additional Insured”; the
County of Benzie, and all the County's elected and appointed officials, all
employees and volunteers, all boards, commissions and/or authorities and
board members, including employees and volunteers thereof. Said
insurances shall be considered to be primary to the Additional Insureds
regardless of whether said other available coverage be primary,
contributing or excess.

F. Cancellation Notice. Merit shall give the County thirty (30) days (ten (10)
days for non-payment of premium) advance written notice of cancellation,
non-renewal, reduction and/or significant change to Workers’
Compensation Insurance, Commercial General Liability Insurance Policy
and Motor Vehicle Liability Insurance as described above. Such notice shall
be sent to: Benzie County, 448 Court Place, Beulah, Michigan 49617.

G. Proof of Insurance. Merit shall provide to the County at the time the
Agreement is returned by it for execution, with certificates of insurance
showing Merit's possession of the insurances required by this Section.

H. Continuation of Coverage. If any of the above coverages expire during the
term of this Agreement, Merit shall deliver renewal certificates and/or
policies to the Benzie County, 448 Court Place, Beulah, Michigan 49617 at
least thirty (30) days prior to the expiration date.

INDEMNITY.  The County, to the extent permitted by law and without waiving
governmental immunity, and Merit will indemnify, save harmless and defend each
other from and against any claims, damages, losses, liabilities, suits, actions,
demands, proceedings (whether legal or administrative) and expenses (including,
but not limited to reasonable attorney’s fees incurred with or without suit, in
arbitration or mediation, on appeal or in a bankruptcy or similar proceeding)
(collectively “Claims”) threatened, asserted, or filed by a third party against either
of the Indemnified Parties to the extent that such third party Claims arise out of or
relate to any actual or alleged (i) breach of this Agreement by the Indemnifying
Party; or (ii) negligent or tortious act omission to act of the Indemnifying Party.

LIMITATION OF LIABILITY. Except for the Limited Warranty set forth below, the
services provided by Merit are provided on an “as is” and “as available” basis. Merit
does not warrant that the services will be uninterrupted or free of harmful




components. Merit and its employees are not liable for any costs or damages
arising directly or indirectly from the County's use of the services including any
direct, indirect, incidental, exemplary, multiple, special, punitive or consequential
damages. The County assumes full responsibility and risk for the use of the
services, and is solely responsible for evaluating the accuracy, completeness, and
usefulness of all services, products and other information. Merit's cumulative
liability to the County or any third party for any and all claims relating to the use of
the services provided by Merit shall in no event exceed the pro-rated amount of
the service. Merit shall not be liable for failure or delay in performing its obligations
hereunder if such failure or delay is due to circumstances beyond its reasonable
control, including, without limitation, acts of any govermmental body, war,
insurrection, sabotage, embargo, fire, flood, strike or other labor disturbance,
interruption of or delay in transportation, or inability to obtain raw materials,
supplies, or power used in or equipment needed for provision of the services.

LIMITED WARRANTY. Merit warrants that the services will be as described in this
Agreement. MERIT SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR
CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED
WARRANTY. EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW,
ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE IS LIMITED IN DURATION TO THE DURATION OF
THIS LIMITED WARRANTY.

ASSURANCES AGAINST DISCRIMINATION. The parties, as required by law
shall not discriminate against a person to be served or an employee or applicant
for employment with respect to hire, tenure, terms, conditions or privileges of
employment, or a matter directly or indirectly related to employment because of
race, color, religion, national origin, age, sex, gender identity, sexual orientation,
disability that is unrelated to the individual's ability to perform the duties of a
particular job or position, height, weight, marital status, or political affiliation. The
parties shall adhere to all applicable Federal, State and local Laws, ordinances,
rules, regulations and policies prohibiting discrimination, including, but not limited
to the following:

A. The Elliott-Larsen Civil Rights Act, 1976 PA 53, as amended.
B. The persons with Disabilities Civil Rights Act, 1976 PA 220, as amended

C. Section 504 of the Federal Rehabilitation Act of 1973, P.O. 93-112, 87 Stat
355, and regulations promulgated thereunder.

D. The Americans with Disabilities Act of 2990, P.L. 101-336, 104 Stat 327 (42
§USC12101 et seq), as amended, and regulations promulgated thereunder.



Breach of this section shall be regarded as a material breach of this Contract. In
the event the parties are found not to be in compliance with this section, the non-
breaching party may terminate this Contract effective as of the date of delivery of
written notification to the breaching party.

DISPUTE RESOLUTION. In the event a dispute arises between the County and
Merit concerning the performance of this Contract, the parties agree to meet, and
negotiate in good faith, in order to attempt to resolve the dispute. Said meeting
shall take place within thirty (30) days after one party sends the other party written
notice identifying the cause or reason for the dispute and requesting a meeting.

Any legal disputes shall be governed by the laws of the State of Michigan. In the
event any actions arising under this Contract are brought by or against the County,
such actions shall be in Michigan Courts whose jurisdiction and venue shall be
established in accordance with the statutes of the State of Michigan and/or
Michigan Court Rules.

RELATIONSHIP BETWEEN THE PARTIES. It is expressly understood and
agreed that Merit is an independent Contractor. The County is interested only in
the results to be achieved by the work to be performed by Merit under this Contract,
the conduct and control of the work shall rest solely with Merit. Merit, its
subcontractors, and any employees of Merit or subcontractor shall in no way be
deemed to be, and shall not hold themselves out as, an employee, servant or agent
of the County and shall not be entitled to any fringe benefits of the County, such
as, but not limited to, health and accident insurance, life insurance, paid vacation
or sick leave, or longevity. Merit shall be responsible for paying for and providing
supplies which the Merit utilizes in the performance of services under this Contract.
Merit shall also be responsible for paying any compensation due any persons in
its employ or subcontractors and for withholding and payment of all applicable
taxes, including, but not limited to, income and social security taxes to the proper
Federal, State and Local governments. Merit certifies that it has no interests which
would conflict with the performance of services required by this Contract. Merit also
assures that, in the performance of this Contract, no officer, agents, employee of
the County, or member of its governing bodies, may participate in any decision
relating to this Contract which affects his/her personal interest or the interest of
any corporation, partnership or association in which he/she is directly or indirectly
interested or has any personal or pecuniary interest. However, this paragraph does
not apply where specifically exempt under Michigan Law.

NOTICES. Any Notice/Communication required, or permitted, under this Contract
from one party to another, including Merit's request for assistance from County
personnel in carrying out Merit's duties under this Contract, shall be deemed
effective if the party sending the Notice/Communication hand delivers the Notice
or communication to the other Party or if the Party sends the



10.

1.

12.

13.

14.

Notice/Communication through e-mail or first-class mail to the other Party. The
Parties agree that Notices and Communications should be sent to the Parties at
the following addresses:

MERIT: COUNTY:

Merit Network Inc. Benzie County

Charlotte Bewersdorff Katelyn Zeits, Administrator
880 Technology Drive Suite B 448 Court Place

Ann Arbor, MI 48108 Beulah, Ml 49617

WAIVERS. No failure or delay on the part of either of the parties to this Contract
in exercising any right, power or privilege thereunder shall operate as a waiver
thereof, nor shall a single or partial exercise of any right, power or privilege,
preclude any other or further exercise of any other right, power or privilege.

AMENDMENTS. Modifications, amendments or waivers of any provision of this
Contract may be made only by the written mutual consent of the authorized
representatives of both the County and Merit.

SUBCONTRACTING AND ASSIGNMENT. Merit may not subcontract portions of
the work to be performed under this Contract without prior written approval from
the County. In the event of such subcontracting, Merit shall be responsible for
paying all compensation owed to the subcontractor(s) for services performed and
ensuring that the subcontractor(s) complies with the requirements of this Contract.

CONTRACT PERIOD TERMINATION. This Contract shall commence on July 27,
2021 and, unless prematurely terminated as authorized in this Contract, shall
continue as set forth in the timeline attached as Attachment 2 to this Contract.
Notwithstanding any other provision in this Contract to the contrary, the County
may terminate this Contract, with or without cause, with 30 days prior written notice
to Merit. Termination of this Contract shall not be construed as a waiver by either
party of any rights or remedies they may have in law or in equity arising from a
breach of the terms of this Contract. Termination shall not relieve the County of
the responsibility to pay any and all outstanding invoices for services rendered
prior to termination of this Contract.

SECTION TITLES. The ftitles of the sections set forth in this Contract are for
reference only and shall be disregarded when construing or interpreting any of the
provisions of this Contract.

COMPLETE CONTRACT. This Contract and other documents incorporated herein
by reference contain all the terms and conditions agreed upon by the parties, and
no other Contracts, oral or otherwise, regarding the subject matter of this Contract
or any part thereof shall have any validity or bind any of the parties.




15.

16.

SEVERABILITY OF INVALID PROVISIONS. If any part of this Contract is declared
by any Court having jurisdiction to be invalid, unconstitutional, or beyond the
authority of either party to enter into or carry out, such part shall be deemed deleted
and shall not affect the validity of the remainder of this Contract, which shall
continue in full force and effect. If the removal of such provision would result in the
illegality and/or unenforceability of this Contract, this Contract shall terminate as of
the date in which the provision was found invalid, unconstitutional or beyond the
authority of the parties and the County shall receive all commissions to which it is
entitled under this Contract, up to the date of termination.

CERTIFICATION OF AUTHORITY TO SIGN CONTRACT. The people signing on
behalf of the parties to this Contract hereby certify by their signatures that they are
duly authorized to sign this Contract on behalf of said parties and that this Contract
has been authorized by said parties.

(Signatures on Next Page)



THE AUTHORIZED REPRESENTATIVES OF THE PARTIES HERETO HAVE FULLY
SIGNED THIS CONTRACT ON THE DAY AND YEAR FIRST ABOVE WRITTEN.

MERIT NETWORK, INC.

By:

(Signature)

Name: Charlotte Bewersdorff

Its: V.P. for Community Engagement

Date:

COUNTY OF BENZIE

By:

(Signature)

Name: Bob Roelofs

Its: County Chairperson

Date: July 27, 2021

APPROVED A5 TO FORM FOR COUNTY OF KALAMAZOO:
COHL, STOKER & TOSKEY, P.C.

By: SARAH K. OSBURN

On: July 9, 2021
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To Partners, Stakeholders,
and to all of Northwest Michigan,

The Board and Staff of Networks Northwest is pleased to present our 2020 Annual Report. Like in years past, you'll find information
and highlights about our many program accomplishments throughout 2020 and our continued positive momentum. However, we all
know 2020 was unlike any other year. As such, we have made every effort to also include in this report some of the specific COVID-19
response activities we led, including:

Total in PPP loans Total in Restart Total in Relief Fund Total in ‘?m’f'-»;‘ Fund

received by 23 Loans received by

SBDC businesses 10 businesses

Additionally, we received a U.S. Department of Commerce, Economic Development Administration
Grant of $200,000 to assist in economic recovery and development planning for the region, received

U.S. Department of Commerce, Small Business Administration Grants totaling $260,000 dedicated Total in direct
to increasing programming to meet the needs of SBDC clients, including an additional 3,222 business dollars received by
counseling hours across the region, & assisted the State of Michigan, Unemployment Insurance Agency area businesses &
with 32,547 unemployment claims receiving direct assistance from Northwest Michigan Works. non-profits

While we remain very proud of our ability to quickly adapt to the landscape of 2020 and help facilitate the above, we know that it
was still not enough. The economic and social disruptions caused by COVID-19 has hastened and placed a spotlight on some of
the underlying challenges to our region, impacting businesses, workers, households, and communities alike. More must be done to
improve our shared economy, but thus far, 2021 is showing promise.

Networks Northwest will continue to be a champion for Talent, Business, and Community focused prosperity throughout Northwest
Lower Michigan. The Board and Staff of Networks Northwest is proud to partner with you as we continue to prove the resiliency and
adaptability of Northwest Michigan. And, like you, we know our shared path to success must be earned—that is the way of this agency,
our communities, and its people.

Thank you for your continued support and partnership.

Sincerely /
/o A / 7 / /, al

Gary W. Fedus, Board Chair Chris Christensen, Chief Elected Official Matt McCauley,
Owner, Mitchell Graphics Charlevoix County Commissioner Chief Executive Officer

A
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The dedicated, experienced staff at Networks Northwest helps connect job seekers and workers to the employers who need
talent. Northwest Michigan Works! is the signature program in an array of services that help people be job-ready in the areas
that employers need most. Our unique services help our clients reach their goals, but the hard work is ultimately all theirs.
In the following pages you will be inspired by people from all over Northern Michigan who have put in the effort to take the
next big step in their careers.

NORTHWEST
£ Networks MICHIGAN
Northwest
N toriwest  VpeHRKS !
Job Seekers Adult Education
Jobs for Michigan’s Offender Success
Graduates
Skilled Trades
Employee Retention
Business Services

Apprenticeships

In March 2020, Northwest Michigan Works! followed State of Michigan and local Health Department recommendations and guidelines to
quickly transition to a remote and virtual work environment. While the majority of staff worked remotely, essential frontline personnel
remained onsite at our American Job Centers (AJC) assisting with an onslaught of incoming calls from customers who found themselves
unemployed during the early stages of the pandemic.

While the public no longer had physical walk-in access to our AJCs, we quickly evaluated service delivery options and began developing
methods to deliver much needed demand driven services to our custcmers. The use of virtual meeting platforms became the norm for
one-on-one customer meetings, workshops, and networking groups.

Throughout the remainder of 2020, a significant number of Michigan workers continued to experience layoffs and struggled to obtain
unemployment insurance benefits. With the State of Michigan Unemployment Insurance Agency unable to meet the increased demands
placed on their systems and staff, Northwest Michigan Works! volunteered to partner with the State of Michigan to train additional staff
in resolving complex unemployment insurance claims. As a direct result, Northwest Michigan Works! staff provided direct assistance to
32,547 unemployment claimants.

Additionally, early in the pandemic, Northwest Michigan Works! launched a COVID-19 resource page on the Northwest Michigan Works!
website that served as a one-stop location for information and resources related to COVID-19. Visitors to the page could find information
regarding assistance in meeting their basic needs such as food, housing, and healthcare; up-to-date data-driven information pertaining to
virus transmission and safety protocols; assistance with unemployment benefits, and many more COVID-18 related subjects,

As 2020 drew to a close, our Northwest Michigan Works! AJC teams began to see an increase in the number of customers requesting

reemployment services. With requests for unemployment insurance assistance decreasing during the same time frame, staff could once
again begin to focus on connecting job seekers to employers; while ensuring all customers received compassionate, world-class service,

TALENT DEVELOPMENT / NETWORKSNORTHWEST.ORG 3



Major Theme Throughout the Pandemic: Flexible & Adaptable

Our teams exemplify this notion and continue to pivot during a time when there are so many unknowns.

Talent Development

American Job Center American Job Center
Customer Visits

Unemployment Assistance
19,917

Total Center Visitors in 2020
January 1-March 15 32 e 5 4 7
Vs Staff Assisted
Unemployment Claims
4 1 22 1 March 15-December 31
y
Total Center Visits in 2019
January 1-December 31

Talent Development N ICHIGAN
Veteran Services

WORKS?
o

Appointment
Career Connection
Interviewing Assistance
Job Fair
Job Search
Learning Lab
PATH

Résumé Assistance

Unemployment

338
Veterans Workshop

13
Total

790




“Michigan Works is
~ amazing—they were a
huge help in assisting me
v et : . to move forward
! : e 4 in a career.”
—Tina Day, Pinnacle

Truck Driver
and commitment to their

clients is a testament to the
quality of the company
they represent.”
—Jay Hudson (& Family)

Talent Development

Partnership. Accountability.
Training. Hope. (PATH) & Workforce
Innovation and Opportunity Act
(WIOA) — Community Impact

1. Due to the pandemic, PATH participants were exempt from the
requirement to meet their program participation requirements, which
significantly impacted this result.

TALENT DEVELOPMENT / NETWORKSNORTHWEST.ORG 5



Talent Development
Meet John Mistura

Boyne Resorts, North Central Michigan College, the American
Culinary Federation (ACF) and Northwest Michigan Works!
partnered to develop a culinary apprenticeship program
offering a unique interactive learning experience with executive
chef mentors. The apprentices will achieve their Sous Chef
certification along with a DOL National Credential and a
Hospitality Certificate.

One of the current apprentices is John Mistura. His career at
Boyne started in 2015 as a line cook. When Boyne initiated
the Sous Chef Apprenticeship recruitment process, John saw
it as an opportunity to upskill and launch his career pathway
in the culinary field. He had never really considered this type
of career yet was drawn to the education and mentoring the
apprenticeship offered.

As John progressed through the program, he realized the many
benefits of the apprenticeship including his new network of
contacts and friends while learning about food. “Learning
about the nutritional value of food was life-changing,” said John.
“How to cook it appropriately while maintaining the flavor and

nutritional value is interesting.”

John's Mentor, Executive Chef Dean Grill, says John will play an
ongoing roll in the Apprenticeship program.

“This program is very dear to me personally and identifying
the right apprentices is essential to the success of the
apprenticeship,” said Dean. “Johnny is a great fit and has been
selected to be the liaison for the upcoming cohort of students.”

As John continues his success, he is enthusiastic to mentor
the new cohort of apprentices and is Boyne’s most influential
spokesperson for the benefits of the training. “Seeing my
progress from where | started to where | am now is my favorite
part of the program!” said John.

' .‘:;_ 6 NETWORKSNORTHWEST.ORG / TALENT DEVELOPMENT
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American Culinary Federation

Executive Chef /

Dean Grill

John Mistura



Talent Development

Apprenticeships — Skills for In-Demand Jobs

Northwest Michigan Works! Sponsored
Apprenticeships:

© Medical Assistant © Mechatronics Technician

o

> HVAC Installer © Culinary

©

HVAC Servicer © Accounting Technician

o

> Plumber © Fiber Optic Lineworker

In the region, there are currently 364 registered apprentices
along with 49 active programs. NMW presently sponsors 49
apprentices for businesses of every size and various industry

sectors.

Northwest Michigan Works! partnered with Kalkaska Memorial
Health Center and Penn Foster online education to develop a

Talent Development

unigue Medical Assistant registered apprenticeship program.
The program includes approximately 2000 hours of on-the-

job competencies along with s

approximately 200 hours of %® KALKASKA MEMORIAL
HEALTH CENTER

Fartrering vith MUNSONM HEALTHCARE

online related instruction. Once

the apprentices complete the

requirements, they will receive a Medical Assistant Career
Diploma, Department of Labor National Credential and State of
Michigan Certification.

R_egl_'stered Apprentices
~ Across the Region

FOSTER

Business Resource Network Employee Retention Program

In partnership with Char-Em United Way, and TCF Bank, the
Business Resource Network (BRN) is an innovative employer
retention program which includes an on-location Success
Coach. In 2020, 227 new individuals participated in success
coach services and 62 received ongoing case management. The
BRN remains strong with all 8 of the initial employers renewing

the program for another year.

In 2020, 607 referrals for services were provided. Ninety percent
were in the following categories:

Unemployment Assistance 275 Employment Assistance 19
Transportation Assistance 100 Daycare 15
Housing 48 Finance & Budgeting 13

Mental Health Counseling 21 Educational Support 1
Car Repair 20 Utilities 10

“The BRN is a solid business decision. Our company's
participation and investment have provided a positive return
whether you measure that in dollars or in associate "wellness”.
Our associates and company rely on
the BRN to identify and utilize resources
that otherwise would be unknown.
From housing to transportation to
domestic or childcare issues, the BRN
addresses the barriers that preventour
associates from being fully engaged in
their work.” —Pat Gammon, SHRM-

SCP, SPHR, Human Resource &
_ _ United
Generalist, Petoskey Plastics way

Char-Em United Way

CharEmunitedWay org
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Talent Development

Jobs for Michigan’s Graduates (JMG)

The success of our region’s K-12 students and young adults
remains a top priority of Northwest Michigan Works! and our
IMG team. With the significant skill gap and a talent pipeline
shortage, Michigan's future workforce needs well-prepared and
work-ready young adults. Each moment is critical; every action
matters. As the host for Northwest Lower Michigan's Jobs for
Michigan's Graduates program, in 2020 we were able to equip
341 young people with the skills to overcome barriers and win
in education, employment, and in life.

As with most workforce development programming, we have
transitioned our services to be provided on a virtual basis.
Even though many youth became disconnected from in-person
school and programming, they did not become disconnected
from their JMG specialist. In fact, contact between our JMG team
and the youth they serve increased as students reached out
on a more frequent basis for advice, support, and mentoring.
The specialists became focused on being a support role in the
youth's lives and were often able to still provide the needed,
socially distanced and protocol safe, in-person connection
students sought. Specialists work closely with their cooperating
teacher to provide enrichment activities and virtual classroom
instruction. These partnerships ensured students received the
same pre-pandemic level of support, mentorship and guidance
throughout 2020.

Youth listening to a speaker during Up North
Virtual Leadership Day.

8 NETWORKSNORTHWEST.ORG / TALENT DEVELOPMENT

Students
Enrolled

57 students participated in leadership development events at
the regional, state, or national level.

Northwest Michigan Works! is proud to have partnered with the
following schools to achieve a record JMG enrollment of 341
students in 2020:

© Traverse Bay Area ISD © Cadillac High School

© Cadillac Innovation
High School

© Char-Em ISD

© Wexford-Missaukee ISD
© CASMAN Academy

Highlights of the year:

© 29 out-of-school young adults are enrolled in JMG receiving
high school completion and career preparation services.

© 13 JMG students participated in paid work experience and
internship opportunities with 9 area employers.

© Networks Northwest hosted the first ever Up North Virtual
Leadership Day in collaboration with UP Michigan Works and
Northeast Michigan Warks Consortium. This event drew 63
youth who participated in career awareness, budgeting, and
leadership activities.

. Ebrthejﬂ?hconsecuﬁveyean
. _:'  our program received the
. _lffdtional Jobs for America’s
. '_"Ci}fdduates “5 of 5 Award” for
. :'_:'_'-:iﬁ;ééting or exceeding national
. "__'s_fandards in five categories
f'f}neasurhugstudentsucces&



e,
JOBS for MICHIGEN'S

GRADUATES
All IMG students receive:

© Barrier removal, drop-out prevention, career preparation
© One-on-one guidance counseling

© Student-led leadership development

2 Community service projects

o Adult mentoring

> Work-based learning

o College preparation and transition

© 12 months of follow-up services

Students meet with Senator Curt Vanderwall during
Legislative Day 2020 in February.
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Talent Development
NMC Collaboration

NORTHWEST
MIQHIGAN
Northwestern Ws !
Michigan

College

In partnership with Northwestern Michigan College, a Northwest
Michigan Works! Employment Readiness Specialist serves NMC
students and area employers by offering employment services
at NMC's Traverse City campus. These services include résumé
assistance, mock interview sessions, job search assistance,
classroom presentations, and connections to local employers. This
partnership is successfully preparing students as they take those
critical next steps towards obtaining employment and careers in
regionally in demand industries.

Employment Readiness 2020 Accomplishments

© Met with 260 individual students and presented to
9 classes

© Delivered Résumé Assistance to 448 students, both
individually and through workshops

© Held 54 Mock Interviews

& Assisted 28 students with one-on-one Job Search Assistance

Special Events
© 4 Pop-up résumé workshops throughout campus
© 2 Student Success Pop-up Events

© Mid-February 5-day drop-in résumé and cover letter
review at Lobdell's teaching restaurant

Resources Developed
© How to Prepare Your Résumé—PowerPoint Presentation

© Employment Readiness—Web Resource

© How-To Guide for Virtual Job Fairs—Web Resource

10 NETWORKSNORTHWEST.ORG / TALENT DEVELOPMENT




Talent Development

MIiSTEM Career Advisor Collaboration

S MISTEM  MOrmney
>Network WKS !

Northwestern Lower Michigan Region

Northwest Michigan Works! and the Northwestern Lower
Michigan MiSTEM Network have collaborated to connect our local
students to STEM careers. STEM related career exploration, STEM
informed curriculums, and on the job experiences are the key
factors to this successful partnership.

The Northwest Michigan Works! Career Advisor is in a unique
position to connect students of all ages to regional businesses
offering Science, Technology, Engineering and Match (STEM)
related careers. The Career Advisor incorporates a variety of
different resources and services such as career exploration
events, talent tours, educator professional development, and
employer engagement activities.

In response to the COVID-19 pandemic, this unique partnership
quickly pivoted towards supporting educators in a remote
environment. All projects and deliverables that could be moved to
the virtual world were moved without an interruption to service.
Additionally, adapting classroom lessons for teachers to use
during the crisis was integral in continuing the program's work
in 2020. The Northwest Michigan Works! Career Advisor worked
collaboratively with the regional MISTEM Network director
to provide resources and professional learning that enable

educators to reach unexpected levels of success.

2020 Highlights

© Developed platforms and procedures to have students and

business interact safely across the region.

© Presented at TC Wired and the Michigan Works! Association
Annual Conference on the Intersection of STEM Education

and Careers.

© Worked with 53 different local educators to provide
online professional learning that included; Elementary
and Secondary STEM Career Exploration Webinars,
Career Exploration Software lessons, and other professional
development opportunities.

Char-Em

CHARLEVOIX-EMMET 15D

TALENT DEVELOPMENT / NETWORKSNORTHWEST.ORG
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Talent Development
Adult Education

Total Number of Students: 279
Total Number of Attendance Hours: 19,200

Class of 2020: 64 Graduates (21 HSD; 43 HSE/GED)

Programs of
Enroliment

ABE: Adult Basic Ed
ASE: Adult Secondary Ed

ESL: English as a Second
Language

— ESL
4%

HSD: High School Diploma

~ HsD
2%

HSE: High School
Equivalency (GED)

Adult Education services

delivered through the Northwest Michigan Works! Learning
Labs have an Education for Employment focus. Labs operate
year round with an open registration schedule. Participants
aged 18 and older can learn for free at their own pace.

Instructional Delivery Changes to the Learning
Labs Impacted by the COVID-19 Pandemic:

The month of March 2020 marked the closure of on-site
instruction for adults in the Northwest Michigan Works!
Learning Labs. Because the distance learning instructional
option has been embedded in our delivery model of services
for over 12 years, instruction continued without significant
interruption. Enrollment processes required revamping

to allow for a remote option. Group registrations were
suspended and moved to individual appointments and the
mandatory assessments moved to online administration.
Registration packets were mailed to students for completion
prior to the individual appointments. During registration,
students are now required to learn how to virtually connect
with teachers through Zoom or Google Meet. Teachers
delivered individualized instruction via these online tools.
Graduation day featured the first ever remote program. John
Barron, pictured, was the featured speaker.

72 NETWORKSNORTHWEST.ORG / TALENT DEVELOPMENT

Literacy Services

A fuller range of literacy services was developed in the learning
labs during the 2019-20 school year. Literacy can be defined as
the ability to functionally read, write and speak in the English
Language. This year saw the addition of texts and software
to aid this instruction. Tutor recruitment and training began
utilizing the newly developed online training modules. The
pandemic forced tutoring services to a remote delivery system
via Google Meet.

Adult Education CTC Special Programs

The pandemic significantly impacted the Adult Education CTC
Special Programs at the Wexford Missaukee ISD (WMISD) Career
Tech Center and the Traverse Bay Area ISD (TBAISD) Career
Tech Center. These programs offer adult education students
a direct link and opportunity to participate in career technical
training. When on-site, in-person classroom instruction was
paused in March 2020, this innovative education model met
immediate challenges. When many of the State’s 14 programs
struggled to overcome the void created, Northwest Michigan
Works! Adult Education and WMISD rose to the occasion to
overcome the obstacle. The Adult Career Training program'’s
2020 Spring Cohort returned to training in July and resulted in
the certification and immediate employment of seven Certified
Nursing Assistant students.

ADULT EDUCATION STUDENT FOCUS
Chris Rowland worked in both the Learning Lab
and with a Michigan Works! Career Advisor to
help him pass his GED and obtain training

and employment as a CNA. Chris states:
“Michigan Works is very flexible and works
with your work schedule while making
sure you get through your GED on time."



Talent Development
Offender Success Program

Thevisionofthe Offender Success program s thatevery offender
released from prison will have the tools needed to succeed in
the community and the opportunity to use those tools to be
productive, self-sufficient citizens. Targeted services, such as
job placement, housing navigation, and more are provided for
formerly incarcerated individuals by Offender Success staff,
and in partnership with other community agencies.

With the onset of COVID-19 in early spring, the Michigan
Department of Corrections and the Northwest Offender
Success program quickly pivoted to address the needs of
participants. The MDOC began to institute mass COVID testing
for inmates and for those parolees coming home. Offender
Success staff was charged with identifying placements for newly
released parolees considered close contacts that were required
to quarantine. In addition, meeting the basic needs of those
quarantined participants presented a unique challenge atatime
when stay at home orders and social distancing requirements

were prevalent.

The region’s Offender Success staff rose to the occasion and
established 15 new relationships with area pantries, non-
profits, and thrift stores to provide food, basic hygiene items,
and clothing for participants in quarantine. Key partnerships
were developed with the Northwest Michigan Coalition to End
Homelessness, Northwest Michigan Community Action Agency
and the Community Connections program. In doing so, the OS
program leveraged over $2,600 in community-based resources
for participants.

Despite the barriers the
pandemic posed, during
2020, the Offender
Success program served
210 individuals and achieved

a 71.6% job placement rate.

Residential Stability

© 119 individuals that would otherwise be homeless received
assistance with finding and securing a place to stay

© 32% ofthe program budgetwas spent on providing residential
stability services.

Job Placement

© 72 new participants were enrolled in Job Placement services
and received employability skills training, job counseling,
temporary work experience, On-the-Job Training, help with
purchasing necessarywork supplies, and more from dedicated
Offender Success Job Placement staff.
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Talent Development
Business Services at a Glance

The COVID-19 pandemic drastically changed the way we
conducted business in Northwest Michigan. From a thriving
economy with near record low unemployment rates our
region experienced an overnight transformation to elevated
unemployment rates and the near complete halt of many
businesses and industries. The Northwest Michigan Works!
Business Services Team met these new challenges head on by
providing employers with up-to-date labor market information,
employee retention services, access to the latest COVID related
resources and information, and a connection to available grant
and financial relief programs.

© A COVID-19 Employer Resources page was developed on
the Northwest Michigan Works! website with 24/7 access to
up-to-date information and links to resources.

© Assisted 5 business and 150 dislocated workers with
Rapid Response Services during unexpected and permanent
pandemic related layoffs.

© Partnered with the Leelanau Peninsula Economic
Foundation to provide information and resources to
help Leelanau County businesses remain open through

the pandemic.

OVID-19 Resources for

Employers

o o o

Resources for Employers County specific COVID-19 1 have questions about COVID-
Tesources. 19
= [ ]

o o o

1 have questions about my What are my employee rights | need help finding a job.
unemployment benefits during COVID-19?

SULA
> FOUNDATION
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“When the COVID crisis took off, was notready for the challenges
before me. Normally, | learn through trial and error, but
surfing through web pages and making
dead end phone calls for information
was a waste of time. | was dealing with
people’s livelihood and needed answers!
| reached out to Northwest Michigan

Works! Business Services for advice and

Highly-Engineered Machining,

was provided with an abundant amount
of resources to get our employees the
help they needed to survive and make positive strides in helping
them get their unemployment/underemployment issues
straightened out. On behalf of our employees and myself—
Thank you Northwest Michigan Works! for your assistance!”

—Russ Paull, Human Resources Manager, Kalkaska Screw
Products

Mr. Chain has experienced a significant, pandemic-related,
increase in the demand for its safety products that support
social distancing protocols. Many of their products are utilized
in directing foot traffic and assisting with crowd control.
With pre-pandemic production being at approximately 30%
manufacturing capacity, the company is now operating 24
hours a day, seven days a week to meet demand.

"We are in constant contact with Northwest Michigan Works!
when looking to fill positions and attend all of their events
because we believe they have the resources to find us the best
candidates for our openings. With all of the chaos in 2020, they
were able to put on several virtual hiring events allowing us
to spread the message about our full-time positions. We look
forward to continuing our growth as a company, and Northwest
Michigan Works! will be a massive part of that push for years to

come.”

—Ryan Schultz, Chief Operating Officer, M R Products, Inc.

O Mr.Chain



Talent Development
Business Services at a Glance

215 & 86

job seekers employers

attended the pre-pandemic
March 2020 Career &
Employment Job Fair

Employer of the Day
3 4 hiring events were held,
with nearly 300 job

seekers attending

Career Connection
9 7 events were held,

serving 316 participants

Northwest Michigan Works!, in
partnership with the State of
Michigan Workforce Development
Department, hosted its first online
hiring event.

This 3-hour virtual job fair
achieved a 62% attendance rate by
connecting 51 jobseekers with 27
employers across the region.

Northwest Michigan Works!
Collaborated with the Michigan
Economic Development Corporation
and the region’s Economic
Development Organizations to
conduct

business retention and
growth visits.

online campaigns included over

100,000

emails to job seekers promoting
employment workshops,
networking, and hiring events.

Nearly

$31,000

provided to employers to offset
the cost of on-the-job training for
new employees entering in demand
industries with an average hourly
wage of $17.00.




Talent Development
Company Testimonials

“Through all the turmoil of the year 2020, there has been a bright
spot that has helped our company grow and has helped set the
foundation of our future success. Northwest Michigan Works! is
that bright spot! ... The OJT program combined with the apprentice
programs have provided our company with a candidate pool thatis
pre-screened and coached through the hiring process so that when
they enter our doors, they are ready to hit the ground running.
We have a great partnership that has resulted in opportunities for
all involved. 1 highly encourage any small business in Northwest
Michigan to reach out to them to learn more about the programs
that have helped us acquire and train quality people!”

—Ethan Smith, General Manager, Precise Door Company

BRAKEay icnment PLUS

Auto Care Center

“Northwest Michigan Works! has been an excellent recruitment
partner providing Great Wolf Lodge with multiple top talent
referrals to help us fill difficult positions. Last spring, we hired
a well-qualified referral as our Security Manager and were able
to qualify for the On-the-job Training program as well. Other
valuable benefits of our partnership included assistance during
COVID-19 with WARN notices and Rapid Response, participation
in hiring events and being the featured Employer of the Day."
—Laura Neubauer, Human Resources Manager,

Great Wolf Lodge

16 NETWORKSNORTHWEST.ORG / TALENT DEVELOPMENT

35 Precise
DDOI‘ Co. f/'“\“*\sé:}\\\
; - __ Precise
I:::: Door Co.

“The entire staff at Northwest Michigan Works! is incredibly
dedicated to the community and the work they do. Brake &
Alignment Plus+ has been working with the Veterans Services
to help employ veterans. The staff made the entire process
easy by providing me with all the forms and information to
facilitate hiring. | was fortunate to hire a young man who
relocated to our area for an Automotive Technician position.
They have an awesome recruitment process, standing by
the young man as we did on-boarding. They didn't stop until
he was hired! The staff continues to check on his progress
and wellbeing. | highly recommend that employers tap
into Northwest Michigan Works! as a resource for new or
experienced candidates.”

—Mike Taylor, Service Manager, Brake & Alignment Plus +

CREAT
WepLF

LODGE.




Talent Development
Company Testimonials

“Northwest Michigan Works! continues to be an invaluable resource
for our organization by providing creative responses to our hiring
needs. We have a huge influx of staffing needs during the holiday
season and with COVID-19, we were trying to figure out how to hire
folks quickly. The Business Services team at Northwest Michigan
Works! put their heads together and created a Virtual Employer of
the Day for our company. We also participated in the Virtual Job
Fair in October which was also a success. The Business Services
team not only answers all of my questions but backs them up with
real world examples from their wealth of experience. | appreciate
having them as part of my recruiting team!”

— Merry Hawley, HR Manager, eFulfillment Service, Inc.

E Active Brace
And Limb

ﬁ?@efulfiliment
service

“Thank you, Northwest Michigan Works! for all you have done
in our search for new employees. Our Business Services
Representative has always been dedicated to finding the
right fit for our workplace family, which is something we feel
is very important to our success. Northwest Michigan Works!
has assisted us with recruitment of workers, job postings,
candidate referrals, business growth and employer incentive
programs. Keep up the great work you do for our business
and our community!”

— Scott Mosher and Jerry Pierce, Co-Owners, Active Brace
and Limb

TALENT DEVELOPMENT / NETWORKSNORTHWEST.ORG 17



Talent Development
Business Services

Industry

Agriculture, Forestry, Fishing 1

Mining, Oil and Gas Extraction

Utilities 1
Construction 1
Manufacturing 12
Wholesale Trade 1
Retail Trade 5

Transportation and Warehousing
Information

Finance and Insurance

Real Estate and Rental and Leasing
Professional, Tech Services

Management of Companies

Admin, Support, Waste Management 1
Educational Services

Health Care and Social Assistance

Arts, Entertainment, and Recreation
Accommodation and Food Services 1

Other Services 1

Public Administration

1

Antrim  Benzie Charlevoix

Emmet

"

Grand
Traverse

28

70

67

23

37

51

8

39

40

Kalkaska Leelanau Manistee Missaukee Wexford

1 15
1
7 4
8 1
1 1
9 9
1 1
2
1 5
2 2
2 2
1 1
5
2 7
1 5
4 17
5

Northwest Michigan Works! partnered with Wolf Line Construction and the

Northwest Lineman School to develop an innovative Fiber Optic Lineworker
program. Wolf Line has locations throughout the US including Michigan, Colorado,
lllinois, North and South Carolina. There are currently 18 participating apprentices

with 15 more on the program waiting list. Apprentices have been recruited from

across the nation and travel to rural locations for the installation of Fiber Optic

internet service in underserved rural areas. The apprentices receive on the job

training with highly qualified mentors and attend the Northwest Lineman School at

one of their three locations.

3

1

Out of
Region

6

22

72

32

5

27

9

2 2 4 11 3 4 4 1 4 9 44

Total

40

3

14

67

187

22

233

21

23

51

72

23

38

125

3

125

95




BUSINESS DEVELOPMENT

Networks Northwest has a broad sweep of unique services focused on helping businesses succeed. Ultimately, we help improve
business results — sales growth, reduced costs, and higher profitability. Maybe that's why our business clients continue to

work with us over many years. These clients impress us every day with their hard work and creativity as business leaders. As

you read through the following client success stories, we hope you, too, are impressed.

BUSINESS
Needs Talent

Business Development

© Small Business
Development Center

© Global Trade
Alliance

Small Business Development Center (SBDC)

2020 Regional Program Impact

In response to the COVID-19 health crisis, the SBA released
additional CARES Act funds to the MI-SBDC. $260,000 was
committed specifically to the Northwest region. These funds
were to be used in a variety of ways including hiring contract
business consultants to add capacity to the Networks
Northwest counseling team, developing new and appropriate
training opportunities, and forging collaborative partnerships
with other community organizations to expand services.

Notable business-focused partnerships forged during the
COVID-19 pandemic:

Northwestern Michigan College Extended Educational
Services (EES)—relaunch Business Development Certificate
Program, providing ongoing training opportunities

and a micro-credential to early-stage entrepreneurs

Taste the Local Difference—Marketing and conline sales
support to small agricultural producers and processors
at no cost

Addition of 3 contract business consultants—Increasing the
number of consulting hours available to regional business,
and one additional service provider specializing in
design services

A E T
AMERICA'S

SBDC

MICHIGAN

MICHIGAN ECONOMIC
DEVELOPMENT CORPORATION

© Northwest Michigan
Procurement Technical
Assistance Center

POWERED BY

H

SBj

U.S. Small Business
Administration

The Northwest MI-SBDC Regional Team collaborated with the
statewide SBDC Growth and Technology teams to serve 439

clients in 2020.

58% were considered already "in business”

21% consisted of online clients

5.8% minority-owned small businesses

1,793 full and part-time employees positively impacted

in 2020




Business Development
SBDC 2020 Regional Program Impact

It remains a priority for the Northwest region to equitably
service our 10-county Northwest footprint. Thisis a
demonstration of how we were able to service clients

New Business region-wide in 2020:

51+ Years
4%

Northwest Clients by County

% Total of

County (Ml) Customer Count Companies Served

1-3 Years Antrim 27 6%
22%
Benzie 29 7%
21-50 Years
16% Charlevoix 42 10%
Emmet 33 8%
R : Grand Traverse 159 36%
11-20 Years.
v 16% Kalkaska 12 3%
Leelanau 42 10%
Manistee 45 10%
Missaukee 16 4%
Wexford 24 5%
Other 10 2%
GRAND TOTAL 439 100%
42% (181 clients) consider themselves ‘Not Yet
in Business.' 13.2% (24 clients) successfully opened their 2020 Featu red Sma I I BUSI ness

for busi A
doursor blsiness Lakeshore Dry Goods is the producer of Sunrise Bliss organic

) ) ) ) ) cotton hair towels and they sell their products direct to

Assisted 58 clients by accessing $5,379,700 in various . ) )
. . ) ) consumer via their website and Etsy, as well as wholesale

forms of capital to include loans, private investment, ]

through retailers and salons across the county. Owner, Pam

Colby, first began working with the Northwest MI-SBDC at the
onset of her business in 2016. The SBDC provided a range

personal investment while also securing an additional
$3,506,326 in specialty COVID response grants.

Assisted 32 clients to increase sales totaling $5,160,017. s e L

planning, financial projections and development, pitch deck

Provided 2,377 consulting hours to 439 total clients. preparatory support for various local pitch events (earning
them a second place and people’s choice awards), and ongoing

212 Jobs Retained (for those ‘in business’ general support and encouragement as Lakeshore Dry Goods
clients) and 128 Jobs Created (for both ‘in business’ evolved beyond its startup phase.

and 'start up’ clients).
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Business Development
Global Trade Alliance

Networks Northwest completed their third year of a five-year
contract as the Regional Export Network (REN) host for all of
Northern Lower and the Upper Peninsula.

In 2019, GTA helped organize six trainings and workshops
throughout the region geared toward helping companies
that are new to exporting and preparing businesses for
international trade shows.

In 2020, GTA was met with severe COVID-19 restrictions,
these restrictions caused us to pivot and adapt the way we
did business. We participated in one in-person event that
showcased a new relevant resource and partner, World Trade
Press. All other events were moved to the virtual space.

Given the world moved online, we followed and made
countless connections to virtual trade missions, export
webinars and other professional development opportunities

Business Development
Global Trade Alliance Clients

REDKROGK

DIiLANSE

l
BOHNING

. GLOBALTRADE
for our clients in the Upper Peninsula ‘-.\\ ALLIANCE

and northern Lower Michigan. OF b Mt

The Global Trade Alliance continues
collaborations with the Michigan Economic Development
Corporation, Grand Traverse Area Manufacturing
Council, International Affairs Forum, Northern Initiatives,
Northern Michigan Chamber Alliance, Networks Northwest
Procurement and Technical Assistance Center, Networks
Northwest Small Business Development Center, and the

Northwest Michigan Works! Business Services team.

Our partnership with our regional MEDC International
Trade Manager has grown and we have been able to
connect businesses with export resources to expand their
international reach.

Bl MICHIGAN ECONOMIC
‘ DEVELOPMENT CORPORATION

Businesses served

59

State Trade Export Program
grants totaling

$226,400

Export sales

$42,391,484
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Business Development
Northwest Michigan PTAC

The onset of widespread COVID-19 brought with it a new set of challenges for northern Michigan's businesses. The Northwest Michigan PTAC
responded by immediately moving all training, networking events, and one-on-one counseling to an online format and expanding the range of

services offered to clients.

Northwest Michigan PTAC counselors assisted businesses in their effort to pivot toward production of personal protective equipment (PPE) and

other COVID-19 related products.

Business Support and Technical Assistance
» Understanding emergency acquisition regulations.

» Registering on new COVID Response Government
Supplier Portals.

» Matchmaking with government agencies and large

prime contractors in need of emergency supplies.

© Updating bid-match services that included disaster
response and COVID related capabilities.

' Responding to contracting opportunities aimed at
ensuring long-term  domestic  production of
hospital-grade PPE.

Making referrals to resources partners offering
funding and assistance for staffing, supplies or
new equipment.

b

2020 Impact

2 Qver 1,620 counseling hours helped the region's
businesses understand, compete, bid, receive and
perform on local, state and federal opportunities.

© 26  events  brought industry,
government, and subject matter experts and gave

participants a competitive edge in the

together

government marketplace.

: PTAC clients received over $122.2m in government
contracts making a significant impact on the local
economy in the form for 578 jobs created or
retained ($200k in contract awards equates to

one Job).
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Special Events

COVID 19 and the
Federal Contractor

© Time to Cyber Up—Preparing for the Cyber-
Security Maturity Model Certification (CMMC)

© Buy American Act, Berry Amendment and Trade
Agreement Acts

» Defense Contract Audit Agency (DCAA)
Training Series

» Changes to the Women-Owned Small Business
(WOSB) Program

© A Conversation with the U.S. Army Corp
of Engineers

$122.2m

. in Client Contract
2 Offices Avords

Serving
25 Counties

“I have found the Northwest MI PTAC group
to be FABULOUS. The help I have received
from PTAC has helped my

company with getting its first SI_{RR
PRIME contract (5293.4k)

as a WOSB (Woman Owned
Small Business), usually | was a sub to big
companies. Thank you for all you do for me
and my company!” —SHRR Consulting, Inc.




Business Development
Meet TentCraft

TentCraft in Traverse City manufactures outdoor marketing
elements such as pop-up tents, custom structures, flags,
signage, and event solutions for businesses, popular brands,
and agencies across North America. In 2017, TentCraft decided
to look at opportunities for sales to the government and the
Northwest Michigan Procurement Technical Assistance Center
(PTAC) helped them do that.

"The PTAC provided invaluable information on registering in
the various systems (and kept us from making mistakes), gave
us examples of capability statements, helped us format our
government page on the TentCraft website, as well as create
our own capability statement,” said Matt Bulloch, TentCraft
President.

When the COVID-19 crisis hitin 2020, and demand for its custom-
printed tents disappeared, TentCraft had to pivot to keep its
employees working. The company recognized a critical need for
portable, quick-deploy tents and shelters to support medical
testing and containment, and emergency response activities.
TentCraft quickly realized that selling to the government is rife
with government-specific rules and regulations and complicated
steps and procedures. Because of the existing relationship,
TentCraft turned to the PTAC for assistance.

The PTAC collaborated with TentCraft's supply chain manager
and sales team and provided support and technical assistance
including information on regulations and guidelines; contact
information for agencies (and large prime contractors) in need
of emergency supplies; assistance responding to solicitations
from the Veterans Administration and FEMA; bid-match services
focused on COVID response supplies; information on GSA
Schedules; market research and procurement history; help with
government-specific marketing material; and assistance with
government registrations. In 2020, the PTAC recorded nearly
100 hours of counseling hours time assisting TentCraft, Inc.

‘The PTAC has been helpful researching new opportunities,”
said Bulloch. “These efforts, with the PTAC's guidance, gave
us an enormous amount of credibility with the VA when we
worked with their individual hospitals and regions on COVID-19
screening products and mobile infirmaries.”

‘TentCraft took advantage of our many services and the
expertise of the PTAC staff to switch gears mid-stream and
without warning,” said Cathy Fairbanks, Northwest Michigan
PTAC Regional Director. “l am glad we already had a relationship
with them and they reached out to us. It was rewarding to play
a small part in responding to the pandemic.”

With the assistance from the PTAC and TentCraft's successful
pivot to government sales, the company weathered the
pandemic and jobs were retained. Since March 2020, TentCraft
has been awarded over $2 million in federal government
contracts (Source: USASpending.gov.)

For more information about TentCraft, go to Tentcraft.com.

“Our work with the PTAC has shown us
that there is a world of opportunity for us
to seize. We look forward to continuing to
work with the PTAC to bid on government
contracts as they become available.”

— Matt Bulloch, TentCraft President

HEALTHCARE
B 4 -
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Community Development in Northwest Lower Michigan seeks to convene partners for collaboration, generation of ideas and

achieving consensus on both clear and onerous subjects, while also providing educational opportunities, and assisting with

development of plans, policy and land use ordinance language. Staff with Community Development oversee and are involved

with State and Federal programs, such as asset management in assistance of the Michigan Department of Transportation,

planning for solid waste management in conjunction with the Department of Environment, Great Lakes and Energy or Hazard

Mitigation Planning in conjunction with the Federal Emergency Management Agency. The Department also provides planning

services for local level development of Master/Comprehensive Plan Documents, Recreation Plans, Capital Improvement Plans

or Zoning Ordinances. The Community Development Department is eager and qualified to convene groups, perform research,

write plans and advise residents, elected and appointed officials on important issues to our region.

-

Community Resilience

Networks Northwest was a recipient of the Economic
Development Administration’s Coronavirus Aid, Relief and
Economic Security Act (CARES Act) Recovery Assistance Grant
in the amount of $400,000. This grant, which spans a two-year
period, allotted the organization $200,000 in 2020 for projects
and processes which will assist with pandemic related economic
recovery and resiliency measures in our Northwest Michigan

region.

The funding from this grant will strengthen economic and
community partnerships throughout the region. Specifically,
local communities are provided direct support, guidance and
assistance in regard to updating key economic related data
and information, identification of marketable growth and
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Covid Response Freight Plan
Benchmarks Bear Creek
Northwest Recreational Trail

investment areas, and direct participation and coordination

with their regional Economic Development Organizations.

Data and information have been established and updated,
preparing for a critical update to the region’s Comprehensive
Economic Development Strategy (CEDS). This strategy, built
upon the input of information from incubated County-Level
Economic Development Task Force Groups, will drive the
establishment of a strategic direction and accompanying
action plan for economic development activities. Together,
these initiatives have set the stage for a resilience plan which
will identify regional strengths and proactive measures better

capable of averting future economic disruptions.



Community Development
Benchmarks Northwest

302,983

Regional poverty rate

13.22%

Community Development
Freight Plan

In anticipation of 2020 census data confirming the
establishment of our region's first Metropolitan Planning
Organization (MPQ), the Traverse Transportation
Coordinating Initiative (TTCl) completed the “Northwest
Michigan Freight Plan”.

TTCl has been the coordinating body for regional
transportation issues in the greater Traverse area. This
body has taken the lead and initiative to move forward
with projects and plans that lay a foundation for an MPO to
build upon. With $7 billion dollars worth of freight shipped
in our region, according to 2018 data, movement of freight
has a direct impact on our region's economic growth.
The freight plan provides a base of data which identifies
commaodity types and amounts, and by what means those
commodities are shipped throughout our region.

A survey conducted of businesses that utilize freight
and direct shipping companies provided insight into the
challenges facing the region, and also the opportunities that
are available. The large geographic region with abundant
lakes and lack of interstate freeways present challenges,
but the ability to add travel lanes, adjust roundabouts,
realign intersections and provide additional connections
are a few of the opportunities noted from the survey. The
plan concludes with future suggested projects that could
include a Freight and Economic Analysis, and the creation
of a freight committee to the MPO.

Percentage of population 25 and older with
Associate’s Degree or higher across region

39%

Median home value

$210,267

Commodity by Value

2% — Rail
$154,529,049.81
V4

82% — Truck
$5,678,278,048.26

Commodity by Tonnage

68% — Truck
4,842,970.21 tons
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Community Development

Bear Creek Township Recreation Plan

QOutdoor recreation was an avenue for maintaining activity and
peace of mind for much of the population during the COVID
pandemic of 2020. The recommendations for social distancing and
stay at home orders provided an opportunity for the population
to pursue increased outdoor activities while enjoying the many
natural wonders of our region. Timing for administering a planning
process certainly presented some challenges, but the development
of a recreation planis a project that can bring about the support of
a community during this time.

Bear Creek Township in Emmet County had undertaken a
Recreation Planning Process under the guidance of the Township
Park & Recreation Committee and facilitated and developed by
Networks Northwest. This successful process sought to identify
the needs of the community. Background information for the
existing demographics of the community, the process with which
the community approves and implements recreational assets, the
inventorying of recreation sites and features, and the setting of
goals for recreation frame the process and plan.

Similar to many Northern Michigan communities, the survey that
was conducted during the planning process displayed favoritism
towards recreational activities that center on trail use (walking/
running, biking and hiking) as well as those activities that necessitate
access to water, whether it is lakefront sandy beaches or stream
corridors. The completed plan sets the stage through goals, which
when implemented, will seek to maintain clean and safe recreation
sites, provide for a broad range of age of recreational users and
abilities, as well as continue and expand upen planning activities

for trails and non-motorized users.
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“I would like to thank you for guiding us
through our recreation plan update. The
project was done on time and within budget
and we look forward to working with you in
the future.”

—Dennis Keiser, Supervisor,

Bear Creek Township




Financial Summary
2020

Both of our legal entities, Networks Northwest and Northwest
Michigan Works! Inc., received FY20 audits that contained no significant

deficiencies of any kind.

Revenue by Source
Fiscal Year 2020, Ending 9/30/2020

Private
4,6% 10 Counties
i / 0.4%

Expenditures by Function
Fiscal Year 2020, Ending 9/30/2020
Total: $13,866,085

Direct Services
to Customers

$12,772,084
92%

Administration
$1,094,001
8%

Expenditures by Service Category

Fiscal Year 2020, Ending 9/30/2020
Total: $13,866,085

Other*
$148,524

1% Community

$1,842,269
< 13%

Business
$5,892,462

43%

*Reserve Fund; Leave Fund: Pass-through funds

8,000,000
7,000,000
6,000,000
5,000,000
4,000,000
3,000,000
2,000,000
1,000,000

Budget
2017 - 2020
0 " 2017
= 2018
® 2019
© 2020

Talent Business Community
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Networks Northwest
Regional Prosperity Board Members in 2020

PRIVATE SECTOR

Ed Boettcher, Antrim County Commissioner

Evan Warsecke, Benzie County
Commissioner

Chris Christensen, Charlevoix County
Commissioner

Charlie Macinnis, Emmet County
Commissioner

Kohn Fisher, Kalkaska County Commissioner

Bryce Hundley, Gr. Traverse County
Commissioner

Ty Wessell, Leelanau County Commissioner

Richard Schmidt, Manistee County
Commissioner

Dean Smallegan, Missaukee County
Commissioner

Ben Townsend, Wexford County
Commissioner

Michael Cain, Manager, City of Boyne City
Josh Mills, Manager, City of Frankfort
Doug Mansfield, Mi. Township Assoc.

Alan Cooper, Manager, Wexford Co. Road
Commission

Chip Johnston, Executive Director, Centra
Wellness

Pat Lamb, Principal, TBAISD CTC

Bill Kennis, Executive Director, Benzie
Transportation Authority

y’ Networks
Q- Northwest

/ Business |

Jim Barnard, Owner, Barnard Engineering, Bellaire

Betty Workman, Owner, Vacation Trailer Park & Sales, Benzonia

Gary Fedus, President & CEO, Mitchell Graphics, Petoskey & Traverse City
Sue Peters, VP for HR, Munson Healthcare System, Traverse City

Kelli Stepka, Human Resource Manager, Cherry Republic

Kim Weckesser, Director Human Resources, West Shore Medical Center
Tom Vine, Plant Manager, Viking Energy, McBain

Ken Bollman, President, Sabre Tool, Cadillac

Leslie Nowlin, HR Manager, 9&10 News

Chris Warren, General Manager, Midwestern Broadcasting Co., regional
Nicole Sulak, Director of Accounting, Munson Medical Center

Mike Ascione, CEO, American Waste, regional

Jamie Al-Shama, Bay Construction, regional

Lisa Leedy, Owner, Sky Telecom

Kent Wood, Director of Gov. Relations & Community Development, TC Chamber

Stade Bytwork, Executive Director, Manistee Area of Chamber of Commerce

Mike Groleau, Co-owner/Project Manager, RJG, Inc.
Doug Rath, Graceland Fruit, Inc.

Diane Allington, Owner, Master Craft Extrusion Toals, Inc

Elizabeth Dewey, Human Resources Manager, Kalkaska Screw Products, Inc.

Sean Adams, President, Bear Lake Hardware

NETWORKSNORTHWEST.ORG

Andy Hayes, President, Northern Lakes
Economic Alliance (economic development)

Eric Bachmann, Regional Manager, Michigan
Rehabilitation Services (rehabilitation)

Bob Scheele, Vice President, Central Labor
Council {labor})

Clint Steele, Pipefitter, UAW Local 85 (labor)

Kristine Lagios, Director, Manistee-Benzie
Dept. of Human Services (human services)

Jane Korthase, HR Director, Grandview
Medical Care (community based
organizations)

Steve Perdue, President & CEQ, Grand
Traverse Industries (community based
organizations)

Jim Smith, Controls Designer, Tool North, Inc.
(apprenticeships)

Charles Welch, Parole Supervisor, MDOC
(corrections)

Scott LaDeur, Professor, North Central
Michigan College

231.929.5000
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County Child Care Budget Summary (DHS-2091) -
' Fiscal Year; October 1, 2021

& Organization: Benzie County through September 30, 2022 Status: In Progress

County Child Care Budget Summary (DHS-2091)

Michigan Department of Health and Human Services (MDHHS)
Children's Services Agency
Benzie County for October 1, 2021 through September 30, 2022

Organization Court Contact Person Telephone Number Email Address
Benzie County [Cameron Clark - CCF Organizal ¥ ] |(616) 540-5465 | [cclark@mnstco.net |
Fiscal Year MDHHS Contact Person Telephone Number Email Address

October 1, 2021 through

September 30, 2022 (Lori M. Strong - CCF Organizat ¥ |  |(248) 858-1317 ] [strongl@oakgov.com E
f

County 50% / State

- " .
50% Anticipated Expendituras

Cost Sharing Ratios

MDHHS Court Combined
A. Out of Hoe Care - Court or Tribal Supervised i :
(i Datals] | 5.00] | §111,500.00) | $111,500.00
B. In-Home Care I $O‘00| I $2741910'OOI g,w$274’91000
C. County/Court-Operated Facilities | $0.00] | $0.00] | " $0.00
D. Subtotals (A+B+C) | $0.00] | $386,410.00] | $386,410.00]
E. Revenue | $0.00] | $20,000.00] | $20,000.00
F. Net Expenditure | $0.00] | $366,410.00] | $366,410,00}

County 50% / State

N — s i
50% Anticipated Expenditures

Cost Sharing Ratios

MDHHS Court Combined

A. Out of Home Care - Neglect Abuse [add Details] | 5.00] [ $29,500.00] | $29,500.00

Please Note: The Neglect/Abuse Out-of-Home Care amount reflects ONLY the county court's share of these
expenditures. Effective October 2019 the State of Michigan pays 100% of Neglect/Abuse Out-of-Home
placements and the county then reimburses the state 50%.

County 0% / State
Cost Sharing Ratios 100% MDHHS Court Combined
$15,000.00 Maximum

Basic Grant | $0.00] | $15,000.00] | $15,000,00]

Total Expenditure I $381,410.00!
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County Child Care Budget Summary (DHS-20901)

Fiscal Year: October 1, 2021
through September 30, 2022
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shall adhere to all state law, administrative rules and child care fun&h&ijldb()jkzuthority.
7 :/ n Fd /1

Presiding Judge %‘4 Ul’/ﬂyﬁf > |

Organization: Benzie County Status: In Progress

County Director of MDHHS Signature | i i
Chairperson, Board of Commissioner's Signature | ]
And/Or County Executive Signature I ]
Michigan Department of Health and Human Services
(MDHHS) will not discriminate against any individual or 3 s e
group because of race, religion, age, national origin, color, ‘;g;-gc::;l::_‘éﬁg;z?' Publication of

: i . 3 £ . .
height, weight, marital status, sex, sexual orientation, COMPLETION: Required

gender identity or expression, political beliefs or disability. ; 3 ;
If you need help with reading, writing, hearing, etc., under svliE#\?]IéTdYIff:;t?ogzllmZﬁ;srinr;ee:'lttw"I be
the Americans with Disabilities Act, you are invited to 4 ?
make your needs known to an MDHHS office in your area.
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2021-019
RESOLUTION

At the meeting of the Benzie

Date County Name

County Board of Commissioners, the Board of Commissioners gave consent to the following

action:

“Be it resolved that the Benzie County Board of
County Name

Commissioners have reviewed the Fiscal Year 2022 Annual Implementation Plan of the
Area Agency on Aging of Northwest Michigan and believe that the plan addresses the

needs of the aging population in Region 10.

Be it further resolved that the Benzie
County Name

County Board of Commissioners approves the Fiscal Year 2022 Annual Implementation

Plan of the Area Agency on Aging of Northwest Michigan.”

Signature: Chairperson, County Commission or County Clerk Date

Typed Name and Title: Chairperson, County Commission or County Clerk



Area Agency on Aging of Northwest Michigan
2022 ANNUAL IMPLEMENTATION PLAN (AIP) UPDATES TO

FY 2020-2022 MULTI-YEAR PLAN (MYP)
(October 1, 2021 - Se_p';em__ber 30, 2Q22)

Who We Are
Part of an Aging Network:

Federal: The Administration on Aging (AoA) awards funds for nutrition and supportive
home and community-based services to 56 State Units on Aging based primarily on the
number of persons 60 years of age and over in the state.

State: The State Units on Aging (SUAs) award funds to 629 Area Agencies on Aging.

Local: The Area Agencies on Aging (AAAs) determine the needs of older persons locally
and work to address those needs through the funding of local services and through
advocacy. AAAs are required to prioritize funding for those with greatest social and/or
economic need with particular attention to low-income minority individuals.

The Area Agency on Aging of Northwest Michigan (AAANM):

A private, nonprofit agency

Designated as an Area Agency on Aging in 1974 by the SUA, Michigan Office of Services
to the Aging (OSA), now known as the Aging and Adults Services Agency (AASA)

One of 16 AAAs in Michigan

Serves ten counties located in northwest lower Michigan: Antrim, Benzie, Charlevoix,
Emmet, Grand Traverse, Kalkaska, Leelanau, Manistee, Missaukee, and Wexford
counties (Region 10).

Operates under the framework of the federal Older Americans Act and the state Older
Michiganians Act.

The mission of AAANM is to serve and advocate for older persons, adults with disabilities and
caregivers by supporting their independence, dignity and quality of life.

What We Do

Provide Services Directly: AAANM has a staff of approximately 40, consisting of an Executive
Director and a Leadership Team, Community Resource Navigation Specialists, Registered
Nurses and Social Workers who provide a variety of care coordination services, Transition
Navigator, Housing Specialist, Registered Dietician, Long-Term Care Ombudsman,
Medicare/Medicaid Assistance Program Coordinator and other administrative/program support
staff. AAANM provides the following services directly with its staff:

Navigation of unbiased information and referral to community programs/services

Community Resource Navigation {Information & Assistance)

Options Counseling

Medicare/Medicaid Assistance Program R E C E ! \J/ E D

Disaster Advocacy and Qutreach JUN 91 2021
DAWN OLNEY

NZIE COUNTY CLERK 1
ot BEULAH, Ml 49617



Area Agency on Aging of Northwest Michigan
2022 ANNUAL IMPLEMENTATION PLAN (AIP) UPDATES TO

FY 2020-2022 MULTI-YEAR PLAN (MYP)
(_Octqb_er 1, _2021 - Se_p_ter_nber 30, 2022)

Community support

=  Nursing Home Long-Term Care Ombudsman
= Elder abuse awareness and prevention

= Healthy aging classes/programs

= Friendly Reassurance

= (Critical and emergent unmet needs (RSD)*

= Community Gap Filling (RSD)*

Nursing Home Diversion and Long-Term Supports and Services Care Management

= Transition Navigation

= Care Management

= Self-Determination option for Care Management (RSD)*
=  MI Choice Waiver

= Veteran’s Directed Home and Community-Based Services
=  Private Duty Nursing (RSD)!

Approved direct services (but not currently implemented or in process of being
implemented)

= Counseling
= Case Coordination and Support
= Caregiver Education, Support and Training

Fund Local Agencies: AAANM also develops contracts and/or purchase of service agreements
with local agencies (County Commissions/Councils on Aging, in-home health care providers, and
more) that provide home and community-based services such as:

Access Services

) Community Services
=  Transportation

= Adult Day Care

= (Caregiver Education, Support and Training
= Counseling

= | egal Assistance

= Kinship Caregiver Support

In-Home Services

= Assistive Devices and Technologies
= Chore

= Friendly Reassurance

= Homemaking

= |n-Home Respite Care

=  Medication Management

= Personal Care

=  Private Duty Nursing (RSD)*

Nutrition Services
= Congregate Meals
= Home Delivered Meals

1RSD = Regional Service Definition approved by AASA

All ten counties in the Region have approved senior millages. These resources help stretch state
and federal funding to meet the service needs identified in the Multi-Year Plan (MYP), as well as

2



Area Agency on Aging of Northwest Michigan
2022 ANNUAL IMPLEMENTATION PLAN (AIP) UPDATES TO

FY 2020-2022 MULTI-YEAR PLAN (MYP)
(October 1, 2021 —§eptember 30, 2022)

sustain additional services that are not funded under the MYP (senior centers, information and

assistance, Medicare/Medicaid assistance, tax preparation, Senior Project FRESH,
transportation, home chore/repair and more).

Services and Priorities Proposed for the FY 2022 AIP

1. Maintain existing programs and services provided directly by AAANM, and those funded
by AAANM through contracts and/or purchase of service agreements with local agencies

2. Continue program development objectives approved in FY 2021 AIP:

Goal 1: Conduct review of all programs and services in light of COVID-19 pandemic and
emerging/changing community needs. Develop plan to maximize all AASA funding
streams for greatest community benefit which may result in proposal of changes in
existing services and contracting and/or proposal of new regional service definitions by
the conclusion of the MYP period.

a) Continued identification of on-going community needs resulting from COVID-19
that AAANM may help address

b) Review and develop Access and in-home services to better identify, assess and
support the needs of older adults and long-term care needs.

c) Develop plan for use of IlID funding that maximizes impact for older adults and
caregivers to maintain health and wellbeing in an environment of social
distancing.

d) Optimize adoption of telehealth technology to provide AAA services during
pandemic conditions.

Next steps / actions in the FY2022 AIP
Add/Modify service definitions

Review and develop access and in-home services to better identify, assess and support

older adults

1. Request Regional Service Definition for Advanced Information and
Assistance/Community Service Navigation

2. Request Regional Service Definition for Community Living Support Services to
simplify/expand provider contracting options

3. Formally add Disaster Advocacy and Outreach (as a direct and contracted service)

Develop plan for use of llID funding that maximizes impact for older adults and caregivers

1. Expand the types of EBP available in NWMI by participating in statewide evidence-based
program collaboratives

2. Implement Care Transitions Institute approved evidence-based program (initiating as direct
service mid-FY2021 AIP) to reduce unnecessary hospital readmissions among older adults



Area Agency on Aging of Northwest Michigan
2022 ANNUAL IMPLEMENTATION PLAN (AIP) UPDATES TO

FY 2020-2022 MULTI-YEAR PLAN (MYP)
(C_)c_tober_l, 20_21—5eptember 30, 2022)

Expand nutrition services to support the health and well-being of older adults and
caregivers

1. Add Nutrition Counseling (as a direct service)

2. Add Nutrition Education (as a direct and contracted service)

Goal 2: Maintain and strengthen regional capacity to support paid and unpaid caregivers
of older adults and persons with disabilities, particularly in light of pandemic conditions.
a) Implement Self-Determination worker option in AASA Care Management to help
alleviate workforce shortage to provide in-home care (completed — FY2021)
b) Continue to support work of CSN and the Impart Alliance as requested to
support educating and training efforts for paid and unpaid caregivers (on-going).
c) Continue to build out caregiver consultation and support begun under previous
MYP with Michigan Health Endowment Funding and Developing Dementia
Dexterity grants.
e FY2022 - Implement Caregiver Education, Support and Training standard

Goal 3: Improve the accessibility of services to Michigan's communities and people of
color, immigrants, and LGBTQ+ individuals
Tactics to be developed that will address these requirements:
1. Ensure that AAA staff and subcontractors are trained in diversity, equity,
and inclusion.
2. Ensure that programming and outreach is culturally sensitive and welcoming
to all.
3. Ensure that culturally and linguistically appropriate outreach is directed to
non-English speaking persons and that providers are trained to adapt to
diverse cultural needs.

Key Relationships and Strategic Partnerships

Commissions and Councils on Aging serve as visible focal points for aging services in their
county, deliver a variety of home and community-based services to older adults, and
advocate on aging issues and funding for senior services.

Disability Network Northern Michigan (DNNM) works closely with AAANM to share
information and resources to support older adults and persons with disabilities.

Goodwill Inn and Food Rescue have become critical partners during the pandemic as we
work together to address food insecurity / implement emergency food programs

AAANM supports local transportation initiatives including Wexford New Freedom Advisory
and the Grand Traverse/Leelanau Bay Area Transportation Authority senior transportation
advisory committee. These efforts are working diligently to address transportation needs of
older adults in these communities.



Area Agency on Aging of Northwest Michigan
2022 ANNUAL IMPLEMENTATION PLAN (AIP) UPDATES TO

FY 2020-2022 MULTI-YEAR PLAN (MYP)
_ (October 1 2021 - September 30, 2022)

The Northwest Michigan Community Action Agency (NMCAA) is currently the largest meal
provider/contractor of AAANM and has performed in that role for many years. In addition, a
close client referral relationship exists between AAANM and NMCAA, utilizing the other
organization’s programs to effectively serve respective clients. NMCAA has been a critical
partner in organizing and distributing new food programs to address the COVID-19
pandemic and food insecurity.

United Way of Northwest Michigan (UWNM) “connects and mobilizes the caring power of
our local communities to advance the common good.” With AAANM has partnered to
distribute KN-95 masks, promote, schedule and address barriers to receiving covid-19
vaccinations and other projects where our missions intersect to promote community
problem solving and well-being.



2020—2022 Multi Year Plan

FY 2022 ANNUAL IMPLEMENTATION PLAN
AREA AGENCY ON AGING OF NORTHWEST MICHIGAN, INC. 10

Manistee Missaukee

Planning and Service Area
Antrim, Benzie, Charlevoix, Emmet,
Grand Traverse, Kalkaska, Leelanau,
Manistee, Missaukee, Wexford

Area Agency on Aging of Northwest
Michigan, Inc.

1609 Park Drive, P.O. Box 5946
Traverse City, M| 49696-5946
231-947-8920 (phone)
800-442-1713 (toll-free)
231-947-6401 (fax)

Heidi Gustine, Executive Director
www.aaanm.org

Field Representative Cindy Albrecht
albrechtc@michigan.gov
517-284-0162

- — RECEIVED

JUL 09 2021

DAWN OLNEY
BENZIE COUNTY CLERK
BEULAH, MI 49617
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Executive Summary

Include a brief description of the planning and service area and any significant changes to the current
area plan: (A) Any significant new priorities, plans or objectives set by the area agency for the use of
Older Americans Act (OAA) and state funding during FY 2022. If there are no new activities or changes,
note that in your response. (B) Include changes, if any, to the access, in-home and community-based
services and supports provided within the plan. (C) Address the agency’s response to the COVID-19
pandemic emergency, including a description of the challenges and continuing needs brought on by
this emergency. (D) Current information about contingency planning for potential reduced federal
funding (if plans include the pursuit of alternative funding, identify specific funding sources). (E) A
description of progress made through advocacy efforts to date and focus of advocacy efforts in FY
2022,

The Area Agency on Aging of Northwest Michigan (AAANM) / Region 10 is located in northwest Michigan
serving ten rural counties with a population of approximately 100,000 individuals 60 years or older. The mission
of AAANM is to serve and advocate for older persons, adults with disabilities and caregivers by supporting
their independence, dignity, and quality of life. The organization employs approximately 40 individuals
consisting of an Executive Director and a Leadership Team, Community Resource Navigation Specialists,
Registered Nurses and Social Workers who provide a variety of care coordination services, Transition
Navigator, Housing Specialist, Registered Dietitian, Long-Term Care Ombudsman, Medicare/Medicaid
Assistance Program Coordinator and other administrative/program support staff.

The COVID-19 pandemic has changed just about every aspect of our society, and of course an organization
like AAANM. When the FY2020-2022 MYP was submitted, AAANM had just begun a significant change in
organizational leadership and structure. With the overlay of the pandemic in March 2020, many other changes
swiftly occurred, and changes continue. This 2022 AIP requests formal approval of additional services as part
of AAANM's COVID-19 response. The original MYP 2020-2021 program development goals and objectives
were altered in the FY2021 AIP process and continue into FY2022.

Observations of COVID-19 Impact on northwest Michigan

AAANM has observed the following challenges, changes and needs associated thus with the pandemic. Below
are detailed some of the most significant. These are societal issues that challenge the basic fabric of who we
are as a collective. Programs and services can help to diminish the impacts felt by some, but there are no easy
solutions.

1. Most concerning is an overall decrease in community connectivity, social support systems and feelings of
being a valued part of our collective society due to “Stay at Home” orders and continued mandates for social
distancing to prevent the spread of COVID-19, and now as society re-emerges. This has multiple impacts on
health and well-being and anecdotally it is known, has contributed to rapid declines in physical and mental
health for older adults (and other segments in our society).

2. Basic needs, such as food, housing and transportation, are increasingly tenable for many, including older

adults, persons with disabilities, caregivers, working families and the healthcare and long-term care workforce
(all workforces). While pandemic restrictions have been lifted, these challenges are still observed and require
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responses from AAANM.

3. During social distancing, many organizations and providers made a pivotal shift to service delivery via video,
telehealth or telephone. This includes AAANM. There is tremendous value in this transformative consequence
of the pandemic. However, it has widened the equity divide between those who can afford or live in a
geography that supports internet and cell phone capacity, and those who cannot or do not. Those who are
unable to access technology, for whatever reason, continue to struggle with decreased access to community
supports and resources.

4. Services and systems that were once the go-to safety net for the most vulnerable have been reduced,
eliminated or confined by the continued need to mitigate the spread of COVID-19. Some examples include
in-home services like homemaking and personal care, senior centers, congregate meal sites, community
events and activities, Adult Protective Services and other victims’ services, congregate living facilities and
healthcare. While we are now seeing services re-open, routines and an overall sense of community well-being
continue to be elusive for many.

5. Family structures, informal support systems and formal community infrastructures like churches and schools
have all been impacted. This has resulted in a myriad of ramifications from insufficient and/or burned out
caregivers to increases in child and elder abuse, substance abuse, depression and suicide or early death by
other cause. In FY2021 AAANM and other providers are observing an unprecedented frequency of deaths
among older adults, individuals who have just given up on the will to live, as a result of the many societal
changes from the pandemic.

6. AAANM continues to experience significant shortages of direct care workers in the Region 10 service area.
Most providers have limited capacity to accept new referrals given the extreme staffing issues . Maintaining
optimal levels of service presents a challenge, with most agencies reporting considerable difficulty in recruiting
and retaining employees. While AAANM has currently only lost one residential provider due to staffing-related
closure, several other residential facilities have closed due to this reason, placing additional stress on the
provider system. Many owners/managers have stepped into hands-on care roles, to cover open shifts and
emergency staffing situations, increasing the stresses of continued operation. In the past year, AAANM has
lost three in-home (non-residential) service providers due to the staffing crisis, with several others either having
sold their businesses, or currently in the process of attempting a sale. As primary factors influencing the
shortage, providers report: a) Increased competition for workers as other fields are now paying higher
introductory wages (For example, fast food restaurants and convenience stores offering minimum of
$15.00/hour starting wages with significant sign-on bonuses). b) Minimal incentives for prospective employees
to work rather than receive unemployment benefits, given the ability for individuals to receive up to $662/week,
with the current federal unemployment benefit add-on.

AAANM's pandemic responses FY2021

1. VACCINATION SUPPORT: During early CY2021 AAANM had a tremendous focus on supporting regional
efforts to vaccinate older adults. When the State of Michigan began promoting vaccination availability for adults
65+, AAANM immediately partnered with the United Way of Northwest Michigan and the area health
departments to launch a centralized number for people who were unable to schedule vaccination appointments
over the internet. This line was heavily promoted across the region and covered by statewide media outlets. In
addition, over 200 hours of staff time supported efforts to call or schedule older adults to receive vaccination
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appointments.

2. FOOD INSECURITY: During FY 2021, AAANM, Food Rescue of Northern Michigan, and Manna continued
to secure USDA farmers to families food hoxes for northwest Michigan food pantries and older adults . Aging
Network agencies — Antrim County COA, Benzie Senior Resources, Catholic Human Resources, Charlevoix
County COA, Friendship Centers of Emmet County, Grand Traverse County Senior Center Network, Kalkaska
County COA, Leelanau County Senior Services, Manistee County COA, Missaukee County COA, Northwest
Michigan Community Action Agency meals on wheels, and Wexford County COA — were instrumental in
distribution and delivery of the food boxes in each county using a variety of unique systems and partnering with
others in the community — senior housing, public transportation, volunteers, etc. Older adults were especially
appreciative of the fresh produce. Additionally AAANM has participated in regional conversations to improve
the assessment of need and distribution of food resources to vulnerable populations in the region.

3. OTHER BASIC NEEDS: Using regional service definitions, AAANM funded emergency needs of
individuals who had exhausted all other community resources. The use of these funds allowed individuals to
remain at home independently.

4. PPE DISTRIBUTION: AAANM is grateful to AASA for their coordination of PPE supplies for the aging
provider network and the community at large. In addition to distributing PPE or subsidizing some PPE costs to
the provider network, AAANM partnered with the United Way of Northwest Michigan to promote availability of
and distribute KN-95 masks to vulnerable individuals acorss the 10 county region.

5. PROVIDER SHORTAGE: At the request of some members of the provider network, AAANM subsidized a
media campaign, "Careers of Caring" to help promote the availability of direct care worker employment
opportunities in the region. Additionally, AAANM has participated in many conversations to advocate for direct
care workforce wage increases and reduced administrative burden associated with funding that has been
available to date. Additionally, Self-Determination services were implemented for Care Management
participants in July 2020. Since implementation, 23 participants have utilized at least one service through the
self-determination program. Currently the services provided are personal care and homemaking, in addition to
the Fiscal Intermediary fee and worker's compensation fees. AAANM has purchased a total of $58,345 worth
of self-determination services for Care Management participants. Although the number of participants that have
utilized this service is smaller than anticipated, these are clients that otherwise would not have had access to
care due to the direct care worker shortage. The participants live in rural communities where finding services
through an agency has been difficult. The current participant's enrolled in the self-determination program had
access to an informal support willing and able to be a paid caregiver. For participants without an informal
support system, self-determination continues to not be an option.

6. TELEHEALTH IMPLEMENTATION: To reduce social isolation and to be able to keep "eyes" on older
adults and participants, AAANM implemented telehealth early on with the pandemic. Since December 2020,
147 intakes, assessments, reassessments and person-centered service plan meetings occurred using this
technology. AAANM has also participated in regional advocacy efforts to expand access to broadband
internet.

Requested changes to the 2022 AIP
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As part of AAANM's efforts to respond to the changing landscape and complete program develop goals related
to reviewing programs and services to maximized AASA's funding streams for the greatest community benefit,
the following changes are requested with this AIP:

Addition/modification of the following programs or service definitions:

1. Within the scope of health promotion and disease prevention, AAANM requests to modify the use of IlID
funding to incorporate the evidence based approved program Care Transitions Intervention (CTI). In May/June
2021, AAANM received three year NCQA accreditation for Long Term Supports and Services case
management. AAANM has a strong quality improvement momentum (including statistical increases in staff
perceptions of a culture of quality improvement). Adding CTI strengthens AAANM's capacity to improve overall
care management quality by using CTl's evidence based program to reduce inappropriate healthcare utilization
among AASA care management and MI Choice Waiver participants.

2. As AAAs pivoted to a virtual world, the aging network began to recognize economies of scale by combining
resources to create a statewide schedule of evidence-based programs that may be offered online. AAANM

will use I1ID funding to participate in this programming network. Instead of relying exclusively on regional staff to
be trained and available to offer some evidence based disease management classes like PATH, Creating
Confident Caregivers and Powerful Tools for Caregivers, AAANM can now promote a wider variety of courses
that are offered by AAAs. Using virtual platform eliminates geographic barriers. Region 10 older adults may
participate in courses offered by AAAs across the State of Michigan.

3. As part of program development goals, add service definitions to provide Nutrition Education (direct and
contract) and Nutrition Counseling (direct service). Adding these definitions will allow AAANM to continue
program development efforts to address food insecurity and malnutrition that has become so evident among
older adults in northwest Michigan during the pandemic.

Current information about contingency planning for potential reduced federal funding and identify
specific funding sources if plans include the pursuit of alternative funding

AAANM has established a policy that provides guidance in carefully evaluating existing programs and services
in the event of federal funding cuts. AAANM would prioritize those who are most frail, socially, or economically
in need or of low-income minority status. If service reductions were made, AAANM would convene partners
within the aging network to explore what other resources might exist or might help to compensate for reductions
in AAANM services.

Progress made through MYP advocacy efforts to date and the AAA’s specific planned advocacy

focus for FY 2022

The AAANM Board of Advisors (BOA) actively drives advocacy both locally and at the State level. Two to three
BOA members serve as delegates on the Michigan Senior Advocates Council (MSAC). The delegates
regularly share State advocacy issues with both the BOA and the AAANM Board of Directors (BOD). Over the
last year, the BOA has convened to clarify its advisory and advocacy roles and to discuss strategies to
strengthen advocacy activities. The BOA recently participated in virtual advocacy efforts to engage legislators
in aging issues and the importance of maintaining existing funding levels for in-home and community-based
services that support older adults.
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County/Local Unit of Government Review

The Area Agency on Aging must send a request to the chairperson of each County Board of
Commissioners within the Planning and Service Area (PSA), for approval of the final AIP by August 2,
2021. Notification can be sent via US mail or by electronic means, with delivery and signature
confirmation, by no later than June 28, 2021. Describe the efforts made to distribute the AIP to, and gain
support from, the appropriate county and/or local units of government.

On July 9, 2021, following the AAANM Board of Directors approval at their July 8th meeting, the FY2022
Annual Implementation Plan was sent electronically to each County Board of Commissioners in the 10-county
PSA with delivery and receipt verification. Responses of approval from each county was requested by
August 2, 2021. All 10 counties sent confirmation that they reviewed and approve the AAANM 2022 AlP.
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Public Hearings

Complete the chart below regarding your public hearing(s). Include the date, time, number of attendees
and the location and accessibility of each public hearing. Please scan any written testimony (including
emails received) as a PDF and upload on this tab. A narrative description of the public input strategy
and hearing(s) is also required. Please describe the strategy/approach employed to encourage public
attendance and testimony on the AIP. Describe all methods used to gain public input and the resultant
impact on the AIP. Indicate whether the meeting complied with the Michigan Open Meetings Act. (See
Transmittal Letter 2021-448.)

Date Location Time Barrier Free? No. of Attendees

05/20/2021 Zoom virtual meeting 10:30 AM Yes 15

AAANM promoted the opportunity to participate in a virtual public hearing on the FY2022 AIP draft via local
newspapers, agency website and Facebook, service provider network, and aging network agencies. The
public notice was given 30 days prior to the public hearing, a summary of the draft AIP was available 15 days
prior to the public hearing, and the opportunity to provide written input lasted 30 days after the summary AIP
was made available. No written input was received, however, there was discussion by the attendees of the
public hearing. A presentation of the progress of 2021 plan initiatives was presented, followed by presentation
of 2022 plans. The public hearing complied with AASA waiver of Open Meetings Act requirement to hold
virtual meeting.

Key discussion at the public hearing included:

1. Direct care worker shortages - Hospitality industry suffering from staff shortages creates greater challenge
finding staff with competing industries looking to hire. Suggestion of schools offering education days in HS/job
opportunities, encouraging direct care worker career path; change perception of being a DCW as a remedial
job by sharing the value of the career path with younger generations.

2. Healthy food needs of seniors - They tend to give up healthy foods as the first line to fend with limited
finances. During pandemic additional opportunities available to get fresh food to seniors.

3. Virtual evidence-based programs - Pros and cons exist to offering workshops virtually - opportunity for
broader reach; yet virtual takes away an aspect only available in person — connectedness; opportunity for visual
and interactive methods of processing information.

4. Caregiver Education, Support & Training — allows more options than limits of evidence-based program
offerings

5. Consistent message regarding vaccinations and masks and restrictions — need tools? Multi-modality is a
new aspect that we've learned to juggle
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Regional Service Definitions

standards and why activities cannot be funded under an existing service definition.

If the area agency is proposing to fund a new (not previously approved in this multi-year planning
cycle) service category that is not included in the Operating Standards for Service Programs, then
information about the proposed service category must be included in this section. Enter new regional
service name, identify the service category and fund source, include unit or service, minimum

Service Name/Definition

Rationale (Explain why activities cannot be funded under an existing service definition.)

Service Category Fund Source Unit of Service
Access Title Il PartB Title Ill PartD Title Il PartE
In-Home Title VII State Alternative Care State Access
Community State In-home State Respite
Other

Minimum Standards
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Access Services

Select from the list of access services those services the area agency plans to provide directly during
FY 2022, and provide the information requested. Specify, in the appropriate text box for each service
category, the planned goals and activities that will be undertaken to provide the service.

The Area Plan Grant Budget that is uploaded and saved in AMPS must include each access service to
be provided directly in the Direct Service Budget details tab. The funding identified in this tab should
correspond to the funding (federal OAA Title Ill or VIl and state funds) identified in the Area Plan Grant
Budget’s Support Services Detail tab. The method of provision must be specified in the Service
Summary tab.

Care Management

Starting Date 10/01/2021 Ending Date 09/30/2022
Total of Federal Dollars $268,000.00 Total of State Dollars $501,692.00

Geographic area to be served
Region 10

Specify the planned goals and activities that will be undertaken to provide the service.
Care Management (including Self-Determination option)

Goal 1: Provide supports coordination and home and community-based services to adults over the age of 60
who are at high risk of institutionalization.

Activities:

1. Maintain strong partnerships with county aging units in order to provide a continuum of care as well as
effective pairing of AASA and millage funded service monies.

2. Outreach to and actively participate in community collaboratives that include American Indian tribes and
organizations that serve minorities, low income and vulnerable adults.

Goal 2: Operate under a robust quality management plan, overseen by the Quality Management committee.

Activities:

1. Program and service monitoring includes chart reviews, peer reviews, participant satisfaction surveys, staff
training and monitoring of quality indicators such as hospitalizations and re-institutionalization rates, social
isolation and access to transportation.

2. Support a Consumer Quality Collaborative that provides feedback and has input into program operations
and initiatives.

Number of client pre-screenings: Current Year: 159 Planned Next Year: 159
Number of initial client assesments: Current Year: 29 Planned Next Year: 29
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Number of initial client care plans: Current Year: 29 Planned Next Year: 29
Total number of clients (carry over Current Year: 262 Planned Next Year: 262
plus new):
Staff to client ratio (Active and Current Year: 1:40 Planned Next Year: 1:40

maintenance per Full time care

Case Coordination and Support

Starting Date 10/01/2021 Ending Date 09/30/2022
Total of Federal Dollars $25,750.00 Total of State Dollars $2,841.00

Geographic area to be served

Region 10

Specify the planned goals and activities that will be undertaken to provide the service.

Goal 1: Implement Case Coordination and Support as part of a multi-step effort to tier care management
services provided by AAANM to serve more people at the most appropriate level of care.

Activities:

1) Hire staff to begin offering CCS

2) Transition existing Care Management clients who are more appropriate for care under CCS

3) Open individuals on the Care Management wait list to CCS if more appropriate for CCS level of care
4) Monitor and adjust as needed

Projected number to serve in 2022  approx. 40
Number that convert from CM to CCS approx. 30

Disaster Advocacy & Outreach

Starting Date 10/01/2021 Ending Date 09/30/2022
Total of Federal Dollars $1.00 Total of State Dollars

Geographic area to be served
Region 10

Specify the planned goals and activities that will be undertaken to provide the service.
Goal 1: Placeholder service definition in case needed with changes in the pandemic or other emerging crisis.

Information and Assistance

Starting Date 10/01/2021 Ending Date 09/30/2022
Total of Federal Dollars $74,755.00 Total of State Dollars $0.00

Geographic area to be served
Region 10

Specify the planned goals and activities that will be undertaken to provide the service.
Information & Assistance
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Goal 1: Provide high quality Information and Assistance to support older adults, family members, caregivers
and healthcare or social service professionals seeking information about community resources for older adults,
caregivers and persons with disabilities.

Activities:

1. Ensure that staff receive on-going information and education about community resources and aging issues.
2. Outreach to referral sources and the community through brochures, marketing, social media, public
speaking, and expos that Information and Assistance for aging needs is available through AAANM.

3. Continue to serve as the "local contact agency" for those in nursing homes who are interested in exploring
other options for long term care.

Goal 2: Examine current reporting methodologies and technology to determine needed changes.
Activities:

1. Review alternative data systems for effectiveness.
2. Review current reported data to facilitate improved, lean processes for information gathering.

Options Counseling

Starting Date 10/01/2021 Ending Date 09/30/2022
Total of Federal Dollars $49,758.00 Total of State Dollars

Geographic area to be served

Region 10

Specify the planned goals and activities that will be undertaken to provide the service,
Options Counseling

Goal 1: Provide unbiased, person-centered options counseling to older adults and caregivers who need
assistance understanding and planning for their long-term care options.

Activities:

1. Ensure that staff receive on-going information and education about community resources and aging issues.
2. Outreach to referral sources and the community through brochures, marketing, social media, public
speaking, and expos that Options Counseling is available through AAANM .

Goal 2: Maintain strong referral relationships with county aging units, nursing facilities, PACE and other
long-term care options in Region 10.

Activities:

1. Regularly share information and updates between AAANM and other long-term care providers and entities in
the region.
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Direct Service Request

Select the service from the list and enter the information requested pertaining to basis, justification and
public hearing discussion for any new Direct Service Request for FY 2022. Specify in the appropriate
text box for each service category the planned goals and activities that will be undertaken to provide
the service. Include any COVID-19 policy waiver-approved direct provision of service that is continuing
into FY 2022. Direct service budget details for FY 2022 are to be included under the Direct Service
Budget tab in the Area Plan Grant Budget. The funding identified in this tab should correspond to the
funding (Federal OAA Title lll or VIl and State funds) identified on the Support Services Detail

page. Please skip this section if the area agency is not submitting a new request to provide an in-home,
community, or nutrition service directly during FY 2022.

Nutrition Counselling

Total of Federal Dollars $1.00 Total of State Dollars $0.00

Geographic Area Served Region 10

Planned goals, objectives, and activities that will be undertaken to provide the service in the
appropriate text box for each service category.
Goal 1: Development of self-sustaining Nutrition Counseling program.

Activities:

1. Evaluate community need and program components to develop a nutrition counseling program.
2. Develop and pilot a nutrition risk screening process for current clients and home delivered meals
participants.

2. Plan to implement a Nutrition Counseling program late FY22 or into the MYP 2023-2025 cycle.

Section 307(a)(8) of the Older Americans Act provides that services will not be provided directly by an
Area Agency on Aging unless, in the judgment of the State agency, it is necessary due to one or more of
the three provisions described below. Please select the basis for the direct service provision request
{more than one may be selected).

(A) Provision of such services by the Area Agency is necessary to assure an adequate supply of such
services.

(B) Such services are directly related to the Area Agency’s administrative functions.

(C) Such services can be provided more economically and with comparable quality by the Area Agency.

(A) Provision of such services by the Area Agency is necessary to assure an adequate supply of such services .
(B) Such services are directly related to the Area Agency’s administrative functions.
(C) Such services can be provided more economically and with comparable quality by the Area Agency .
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Provide a detailed justification for the direct service provision request. The justification should address
pertinent factors that may include: a cost analysis; needs assessment; a description of the area
agency’s efforts to secure services from an available provider of such services; or a description of the
area agency’s efforts to develop additional capacity among existing providers of such services. If the
service is considered part of administrative activity, describe the rationale and authority for such a
determination.

Older adults rarely access insurance benefits that may support their nutritional well-being. AAAs have a unique
opportunity to provide nutrition counseling to older adults in the community, including Care Management
participants and Senior Nutrition Program participants. Developing a nutrition risk screening process for
current Care Management participants and establishing protocols for making referrals to the AAANM
registered dietitian will support quality of life for participants, helping reduce hospital readmissions and
increasing access to interventions to promote nutrition.

Describe the discussion, if any, at the public hearings related to this request. Include the date of the
hearing(s).

At the May 20, 2021 public hearing for the draft 2022 AIP, no comments or discussion was raised about this
service.

Nutrition Education

Total of Federal Dollars $1.00 Total of State Dollars

Geographic Area Served  Region 10

Planned goals, objectives, and activities that will be undertaken to provide the service in the
appropriate text box for each service category.

Goal

1. Evaluate needs and opportunities in region for a nutrition education program coordinated by AAANM .
2. Develop nutrition education program to pilot late FY22 or into MYP 2023-2025.

Section 307(a)(8) of the Older Americans Act provides that services will not be provided directly by an
Area Agency on Aging unless, in the judgment of the State agency, it is necessary due to one or more of
the three provisions described below. Please select the basis for the direct service provision request
(more than one may be selected).

(A) Provision of such services by the Area Agency is necessary to assure an adequate supply of such
services.

(B) Such services are directly related to the Area Agency’s administrative functions.

(C) Such services can be provided more economically and with comparable quality by the Area Agency.

(A) Provision of such services by the Area Agency is necessary to assure an adequate supply of such services .

(B) Such services are directly related to the Area Agency’s administrative functions.
(C) Such services can be provided more economically and with comparable quality by the Area Agency .
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Provide a detailed justification for the direct service provision request. The justification should address
pertinent factors that may include: a cost analysis; needs assessment; a description of the area

agency’s efforts to secure services from an available provider of such services; or a description of the
area agency’s efforts to develop additional capacity among existing providers of such services. If the
service is considered part of administrative activity, describe the rationale and authority for such a
determination.

Monitoring of pandemic conditions revealed that nutrition education is strongly needed among older adults in
northwest Michigan to support quality of life and to promote consumption of healthy foods. A need assessment
and inventory of regional assets will be completed as part of the initial steps for developing this program.

Describe the discussion, if any, at the public hearings related to this request. Include the date of the
hearing(s).

(A) Provision of such services by the Area Agency is necessary to assure an adequate supply of such services .
(B) Such services are directly related to the Area Agency’s administrative functions.

(C) Such services can be provided more economically and with comparable quality by the Area Agency .
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Regional Direct Service Request

Area agencies that have a new request to provide a regional service directly must complete this tab
for each service category. Enter the regional service name in the box and click “Add.” The regional
service name will appear in the dialog box on left after screen refresh. Select the link for the newly
added regional direct service and enter the information requested pertaining to basis, justification
and public hearing discussion for any new regional direct service request for FY 2022, Also specify in
the appropriate text box for each service category the planned goals and activities that will be
undertaken to provide the service. Include any COVID-19 policy waiver-approved regional direct
provision of service that is continuing into FY 2022. Address any discussion at the public hearing
related to each new regional direct service provision request. Regional Direct Service Budget details
for FY 2022 are to be included under the appropriate tab in the Area Plan Grant Budget. The funding
identified in this tab should correspond to the funding (federal OAA Title Il or VIl and state funds)
identified in the Area Plan Grant Budget, Support Services Detail page.

Total of Federal Dollars Total of State Dollars

Geographic Area Served

Planned goals and activities that will be undertaken to provide the service in the appropriate text box
for each service category.

Section 307(a)(8) of the Older Americans Act provides that services will not be provided directly by an
Area Agency on Aging unless, in the judgment of the State agency, it is necessary due to one or more of
the three provisions described below. Please select the basis for the direct service provision request
(more than one may be selected).

(A) Provision of such services by the Area Agency is necessary to assure an adequate supply of such
services.

(B) Such services are directly related to the Area Agency’s administrative functions.

(C) Such services can be provided more economically and with comparable quality by the Area Agency.

Provide a detailed justification for the direct service provision request. The justification should
address pertinent factors that may include: a cost analysis; needs assessment; a description of the
area agency’s efforts to secure services from an available provider of such services; or a description
of the area agency'’s efforts to develop additional capacity among existing providers of such services.
If the service is considered part of administrative activity, describe the rationale and authority for such
a determination.
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Describe the discussion, if any, at the public hearings related to this request. Include the date of the
hearing(s).
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Approved MYP Program Development Objectives

Program development goals and objectives previously set by the area agency and approved by the
CSA in this multi-year planning cycle are included as read-only. For each of these established program
development objectives, a text box is included for the area agency to provide information on progress
toward the objectives to date. This text box is editable. Please provide information on progress to date
for each established objective under the section tab entitled “Progress.”

For the Diversity, Equity and Inclusion (DEI) objective, include progress on trainings for staff and
subcontractors in DEI and unconscious bias. Discuss efforts to ensure that programming and outreach
is culturally sensitive and welcoming to all participants, including non-English speaking persons.
Discuss efforts to ensure that providers are trained to adapt to diverse cultural needs.

Area Agency on Aging Goal

A. At least one community in the PSA will complete an aging-friendly community assessment and
receive recognition as a CFL by 9/30/2022.

Obijectives

1. One new community in the PSA will receive recognition as a CFL by 9/30/2022.
Timeline: 10/01/2020 to 09/30/2022

Progress
THIS GOAL WILL BE DISCONTINUED WITH THE 2021 AIP APPROVAL.

B. Maintain and strengthen regional capacity to identify, assess and support individuals with
coghnitive impairments and their caregivers.

Objectives

1. Ensure a well trained workforce at AAANM to support persons with cognitive impairments and their caregivers .
Timeline: 10/01/2019 to 09/30/2022

Progress
THIS GOAL WILL BE DISCONTINUED WITH THE 2021 AIP APPROVAL.

2. Ensure that older adults are appropriately screened for possible cognitive impairments using the AD 8
screening tool. Encourage older adults who are not connected with a physician, and/or their primary
caregivers, to seek physician evaluation.

Timeline: 10/01/2019 to 09/30/2022

Progress

C. Maximize opportunities (using llID funding) for older adults and caregivers to maintain health and

Printed On: 7/7/2021 18



STATE OF MICHIGAN
Michigan Department of Health & Human Services

AGING AND ADULT SERVICES AGENCY

FY2020-2022 Multi Year Plan FY 2022 Annual Implementation Plan
Area Agency On Aging of Northwest MI, Inc. FY 2022
well being.
Objectives

1. Develop and implement a plan for allocation of [lID money to have the maximum community impact possible.
Timeline: 10/01/2019 to 09/30/2022

Proaress
THIS GOAL WILL BE DISCONTINUED WITH THE 2021 AIP APPROVAL.

D. Improve the accessibility of services to Michigan’s communities and people of color, persons with
disabilities, recent immigrants and LGBTQ+ individuals

Obijectives

1. Ensure that AAA staff and subcontractors are trained in diversity, equity and inclusion.
Timeline: 10/01/2020 to 09/30/2022

Progress
All AAANM employees have completed implicit bias training.

AAANM is evaluating tools to measure baseline attitudes and pricing on SAGE/LGTBQ+ training.

2. Ensure that AAANM programming and outreach is culturally sensitive and welcoming to all, including
linguistically appropriate for non-English speaking individuals.
Timeline: 10/01/2020 to 09/30/2022

Progress
Region 10 has a predominately white, English speaking population. As such, AAANM is focusing on

understanding the prevalence of ageism in our community and in our services. AAANM's Quality Club has begun
course work in the bias our society attributes to older adults. They will be discussing our programs and services to
identify opportunities to reduce ageism in our services.

E. Conduct review of all programs and services in light of COVID-19 pandemic and
emerging/changing community needs. Develop plan to maximize all AASA funding streams for
greatest community benefit which may result in proposal of changes in existing services and
contracting and/or proposal of new regional service definitions by the conclusion of the MYP
period.

Obijectives

1. Conduct review and assessment of all AASA funded programs using a lens of equity, strengthening of LTSS
safety net services, and existing and emerging community needs.
Timeline: 10/01/2020 to 09/30/2022

Progress
AAANM has been extensively studying calls to the agency that enter through 1& A and through MMAP to watch

Printed On: 7/7/2021 19



STATE OF MICHIGAN
Michigan Department of Health & Human Services

AGING AND ADULT SERVICES AGENCY
FY2020-2022 Multi Year Plan FY 2022 Annual Implementation Plan

Area Agency On Aging of Northwest MI, Inc. FY 2022

changing trends related to the pandemic, some of which include:

1) A need for general case management, independent of income or level of care need; more and more older
adults need support identifying options for their situation (broader than AASA Care Management or MI Choice
Waiver) including how to think about long term needs, complex healthcare navigation and advance care planning,
coupled with social isolation and growing behavioral health needs.

2) A need for tiered case management - level of care need is not a good indicator of care management need.
Individuals with lesser level of care need are requiring greater intensity of care management need that we are
unable to meet with the design of our current programming.

3) Several functions or services that AAANM provides under AASA funding could be redesigned into billable
services, particularly those supporting persons with dementia and their caregivers.

4) Social determinate of health needs are presenting more frequently. Standardized screening tools and data
capture abilities (with an appropriate IT system) would help to better navigate individuals to basic needs like
access to food, housing, transportation, emergency funding assistance, etc.

Using these observations, AAANM is working to prioritize changes that can have the greatest impact.

2. Develop plan for Access and Healthy Aging (11D funding) funding to be used to better identify, assess and
support the needs of older adults that may include focused efforts on Social Determinates of Health (i.e. food,
housing, transportation, social isolation, caregiver challenges) and long-term care needs. Concurrently
optimize the use of telehealth and other technology to expand access to AAANM services.

Timeline: 10/01/2020 to 09/30/2021

Progress
AAANM has conducted a review of opportunities for use of IlID funding. Use of IlID funding will be expanded to

include Care Transition Intervention (CTI) to reduce inappropriate healthcare utilization using a coaching model to
activate engagement in health improvement behaviors. This will take place in FY22.

F. Maintain and strengthen regional capacity to support paid and unpaid caregivers of older adults
and persons with disabilities, particularly in light of pandemic conditions.

Objectives

1. Support and strengthen the paid caregiver network.
Timeline: 10/01/2020 to 09/30/2022

Progress
a. Implemented Self-Determination worker option in AASA Care Management to help alleviate workforce

shortage to provide in-home care. (completed — FY2021)

b.  Advocated for increased in direct care wages through the annual state budgeting process and opportunities
to reduce administrative burden.

C. Launched regional media campaign (Careers of Caring) to promote awareness of direct care positions
across settings (in-home, facility based)

Printed On: 7/7/2021 20



STATE OF MICHIGAN
Michigan Department of Health & Human Services

AGING AND ADULT SERVICES AGENCY
FY2020-2022 Multi Year Plan FY 2022 Annual Implementation Plan

Area Agency On Aging of Northwest M|, Inc. FY 2022

2. Support unpaid caregivers.
Timeline: 10/01/2020 to 09/30/2022

Progress
1. Joined AAA network of virtual classes available to caregivers to expand offerings available through AAANM for

caregivers.

2. Implemented Active Daily Living, a web-based plug in to standardize education materials used by AAANM with
callers, participants and caregivers on aging issues. This includes how-to videos, ability to receive customized
newsletters via email and other resources that can be provided to any caregiver regardless of how they access
staff or programming at AAANM.

3. Ensure that all AAANM staff who are public facing are trained in Crisis Prevention Institute foundations and
behaviors of dementia to recognize signs, symptoms and interventions, and to coach caregivers appropriately.
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2022 Program Development Objectives

The area agency must enter each new program development goal in the appropriate text box. It is
acceptable, though not required, if some of the area agency’s program development goals
correspond to AASA’s State Plan Goals. There is an entry box to identify which, if any, State Plan
Goals correlate with the entered goal. A narrative for each program development goal should be
entered in the appropriate text box. Enter objectives related to each program development goal in the
appropriate text box. Complete the information in the text boxes for the timeline, planned activities
and expected outcomes for each objective. (See Document Library for additional instructions on
completing the Program Development section.)

Area Agency on Aging Goal

A.
State Goal Match:

Narrative

Obijectives

Timeline:; to

Activities

Expected Outcome
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Supplemental Documents

This year, the completion of the Quality Outcome Measures Reporting Form (six-month report) and the
Emergency Management and Preparedness document are required and may be found in the Document
Library.

Supplemental Documents A through F are presented in the list below. Select the applicable
supplemental document(s) from the list on the left. Provide all requested information for each selected
document. Note that older versions of these documents will not be accepted and should not be
uploaded as separate documents.

A. Policy Board Membership - Required

B. Advisory Council Membership - Required

C. Proposal Selection Criteria - should only be completed if there are new or changed criteria

D. Cash-In-Lieu-Of-Commodity Agreement - should only be completed if there are new or changed
criteria

E. Waiver of Minimum Percentage of a Priority Service Category - should only be completed if there are
new or changed criteria

F. Request to Transfer Funds - should only be completed if there are new or changed criteria
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SUPPLEMENTAL DOCUMENT A
Board of Directors Membership
Asian/Pacific African Native Hispanic Peréons Total
Islander American pHcHCa Origin ; w'fr,' : e Membership
Alaskan Disabilities
e B O N O R
Aged 60 and Over 0 0 0 0 0 5 8
Board Member Name Geographic Area Affiliation Membership Status
Laura Foerster Antrim County Appointed
Bob Roelofs Benzie County Elected Official
Robert Jess Charlevoix County Elected Official
David White Emmet County Elected Official
Kory Hansen Grand Traverse County Community Representative
Katina Banko Kalkaska County Elected Official
Rebecca Barr Kalkaska County Community Representative
Elizabeth Wagner Leelanau County Appointed
Eric Gustad Manistee County Elected Official
Pam Niebrzydowski Missaukee County Elected Official
Judy Nichols Wexford County Elected Official
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SUPPLEMENTAL DOCUMENT B
Advisory Board Membership
Asia.ml African Nafive Hispanic Per:.sons Total
Pacific § American/A o with Female d
American Origin s Membership
Islander laskan Disabilities
Membershlp 0 0 0 0 10 12
Demographics
Aged 60 and Over 0 0 0 0 6 7
Board Member Name Geographic Area Affiliation
Gary Muller Antrim County
Douglas Durand Benzie County
Shirlene Tripp Charlevoix County
Sue Fantini Emmet County
Debra Allen Grand Traverse County
Lisa Robitshek Grand Traverse County
Jodi Magee Kalkaska County
Meredith Goodrick Leelanau County
Pam Niebrzydowsk Missaukee County
Kathy Kimmel Wexford County
Carrol Cort Kalkaska County
Jean Swaffer Missaukee County
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SIGNATURES

This document covers Fiscal Year 2022. This document becomes valid upon approval by the
Michigan Commission on Services to the Aging. It may be conditionally approved subject to all
general and/or special conditions established by the Commission on Services to the Aging. This
signature page may substitute for required signatures on documents within the documents if those
documents are specifically referenced on this signature page.

The signatories below acknowledge that they have reviewed the entire document including all
budgets, assurances, and appendices and they commit to all provisions and requirements of this
Annual Implementation Plan.

Signature of Chairperson, Board of Directors Date
| Rt 1 Muahegfoaad (e[
frint Name
Pumea M. Niebrudewck,
Signature of Area Agency on Aging Director Date
Ciecle Bt 2/ 2/
Print Name

N A

Area Agency on Aging

Area Agency on Aging of Northwest Michigan

Documents referenced by the signature page:

= FY 2022 Area Plan Grant Budget

= FY 2022 Direct Service Budgets

= Request to Transfer Funds

= Waiver for Direct Service Provision

= Assurances and Certifications

= Assurance of Compliance with Title VI of Civil Rights Act of 1964

» Regional Service Definitions

= Agreement for Receipt of Supplemental Cash-in-Lieu of Commodity Payments for the Nutrition Program for
the Elderly

= Waiver of Minimum Percentage for a Priority Service Category




9-1-1 Benzie County Central Dispatch (YD),
Police 505 S. Michigan Ave Beulah MI 49617
Fire / EMS Non-emergency 231-882-4487 / Fax 231-882-5894 2\

To: Benzie County Board of Commissioners
From: Rebecca Hubers - Director
Re: Action to adopt revised BCCDAB Bylaws

The Benzie County Central Dispatch Advisory Board is recommending the amendment
of the Benzie Central Dispatch Advisory Board Bylaws from their last meeting on July 8.
2021. The Bylaws were originally adopted October 13, 2015, and previously revised
March 28, 2019.

The new and only amendment is the addition of 3.2.5 under Responsibilities 3.2.
“3.2.5 Maintain and oversee the Benzie County Public Safety Radio Communications
Plan™.

The Public Safety Radio Communications Plan (previously approved in 2017) states that
the Benzie County Central Dispatch Advisory Board will have oversight over county
emergency radio use and the plan, but the bylaws did not address the plan.

Per the Bylaws 6.3 Amendment, The Advisory Board “Bylaws may be amended by the
BOC upon the recommendation of the Advisory Board provided no amendment shall be
adopted which is inconsistent with the E9-1-1 Service Plan or without amendment of the
E9-1-1 Service Plan in accordance with the requirements of the Emergency Telephone
Enabling Act.” — this amendment is has no impact and is consistent with the E9-1-1
Service Plan.

I am looking for Benzie County Board of Commissioners’ approval of the revision and
adoption of the amended Benzie County Central Dispatch Advisory Board Bylaws
(revision date July 8, 2021).

Attachments: BCCDAB Bylaws — previous revision March 28, 2019
BCCDAB Bylaws —new revision July 8, 2021
BCCDAB meeting minutes dated July 8, 2021
Benzie County Public Safety Radio Communications Plan

RECEIVED

JuL 19 202

DAWN OLNEY
BENZIE COUNTY CLERK
BEULAH, MI 49617



Minutes of
Benzie County Central Dispatch Advisory Board
Thursday July 8, 2021 3:00pm — Benzie Host /Zoom #858 2065 2205

Member attendance:

K. Rosa—BCSO Lozowski — FPD (online) Markey — HTFD/ BOC
Roelofs - BOC Keck — MSP 7th (online) McCaul — MSP 7th (online)
R.Hubers - OEM/BCCD Dekkers — NPS Pfost - ITFD
Public: Michael Draeger — BCCD
A. Meeting called to order at 3:00pm by Tim Markey. Transferred meeting operations to

Rebecca Hubers.

B. Approval of Agenda. The wrong Agenda day was posted in the first distribution. Current
meeting date is July 8§, 2021.
Motion by Roelofs to approve agenda as amended, second by Rosa — motion carried.

C. Approval of the Minutes from May 13, 2021
No Subcommittee minutes — report listed under E3
Motion to approve the minutes by Lozowski, second by Markey — motion carried.

D. Public Comment: - no public comment

E. New Business:

El. Updates and changes made to the Benzie County Public Safety Radio
Communications Plan as shown on Revised 2021 version by Michael Draeger.

Motion to approve all edits to the Benzie County Public Safety Radio Communications
Plan (Revised 2021) by Lozowski, second by Markey — motion carried.

Discussion by Pfost: Who would be enforcing the radio plan as there are regular
violations? Hubers stated that a copy of the new plan will be distributed to all agencies
who may have never seen or discussed it before. Accountability for following the plan
would be asked of Department Heads of agencies who were provided the updated plan.

Discussion by Markey: Common ICS training for all departments (including law
enforcement) would be a good time to bring up the Communications Plan.

E2. A recommendation was made to amend the BCCDAB bylaws to include 3.2.5
“Maintain and oversee the Benzie County Public Safety Radio Communications Plan”
under 3.2 Responsibilities.

Motion to move the recommendation forward to the Benzie County Board of
Commissioners for amendment by Markey, second by Lozowski — motion carried.

RECEIVED

JuL 19 2021

DAWN OLNEY
BENZIE COUNTY CLERK
BEULAH, Ml 49617



E3. Rebecca reported the subcommittee for space needs did meet on June 7, 2021.

Sheriff Rosa assumed the task of speaking with Benzonia Township regarding zoning
for the 734 Beulah Hwy (Honor Loan Center) location. Sheriff Rosa reported that
Benzonia Township Supervisor Jason Bernard advised the R2 zoning would not allow
for alterations to the building that would be needed to accommodate a tower and garage
space. After that conversation, a separate conversation with Attorney Matt Nordfjord
brought to light Pittsfield Charter twp. V Washtenaw County, 468 Mich 702; 664
NW2d 193 (2003) in which the Supreme Court held that a County was exempt from
Township zoning ordinances when it came to siting county buildings. Further, this
standard also applies to necessary ancillary uses (parking, lighting, fencing) or a
communications tower. Ideally the County would like to work with the Township on
this project, but Benzonia Township also has a counteroffer, that they would be more
willing to work on.

The subcommittee meeting also included County Treasurer Michelle Thompson who
clarified that American Relief Funds are not the only option source of funding for this
project. If including EMS (both departments have their own revenue sources). Options
for funding could be 1) cash, in the form of a combination of 911 or EMS funds and
borrow from the DTRF (delinquent tax revolving fund). The project is too costly for
only DTRF, so a contribution of department funds would be necessary. 2) bond (which
causes debt and includes costs and interest rates) 3) rescue funds and grants.

Rebecca was approached and met with Benzonia Township on June 21 regarding their
intentions to build a Public Safety/Township Center near 2717 Benzie Hwy. The
Township was soliciting Benzie County Central Dispatch to be a potential tenant in the
building at $1.14 a square foot (monthly) projected at 2000 square feet. The space
would be built to request and allow for the erection of a communications tower. The
tenant space solicitation is to help off set the cost to Benzonia Township taxpayers. The
presentation to voters will be on the November 2021 ballot. Benzonia Township is to
provide BCCD with better drawings to include necessities required for BCCD to
occupy the space (separate bathroom). This option would not include combining assets
with BEMS. BEMS was given a similar solicitation earlier.

Rebecca expressed a bit of frustration with the “new” options being brought to her to
consider during her updates to the Board of Commissioners, to include regionalizing
the PSAP with Manistee. She is not frustrated at the thought, but the abrupt way she is
told to take her project into different directions. This makes a two-decision project, now
a four-decision project and everyone’s input only add for more work (only being
assigned to Rebecca to follow up on) and more setbacks that slow the project rather that
move the project forward. Probably why this project has never gained any traction
before. Regionalizing is a separate project from building a new PSAP and Rebecca
feels unclear which direction the County Board is asking her to go in.

Discussion by Pfost: There are benefits to consolidation of 911 even though it would be
loss of jobs. With current technology the excuse of “them not knowing the roads and
locations” is no longer a valid argument.



E4.

Discussion by Markey: Regionalizing with Manistee would require upgrades on the
Manistee side and previous discussions with Grand Traverse and Leelanau did not
include consolidating. Regionalizing and Outsourcing are two completely different
topics.

The entire 911 Act sunsets on 12/31/2021. There are proposals and rewrites being
submitted to Legislature. Rebecca feels like too much discussion on the “sunset”
makes it sound like the sky is falling, which will most likely not be the case that
Michigan would fail to provide for 911. Rebecca asks that board members remember
the 911 Act will sunset and to please support 911 in conversations with Legislators.

F. Old Business:

F1. FCC NPRM Doc. 20-291. The FCC released a Report and Order in the fee
diversion proceeding. The FCC viewed several the Michigan statements favorably.
Specifically, the Commission adopted the proposal to include “other emergency
communication services” within the scope of 911 fees that are reasonably ancillary.
Stated “acceptable radio expenditures are not necessarily limed to technology inside the
PSAP and could extend to development of integrated communications systems that
support 911-related functions”. There will be a final report to Congress to include “the
extent to which radio expenditures should be considered acceptable for the purpose of
902 because they provide for the interoperability of 911 systems with one another and
with public safety/first responder radio systems.”

G. Board Members roundtable:

Dekkers — Another saturation patrol scheduled for July 17 (1430-2000) focused
on traffic. There will be no volunteers and the DNR may be on the river.

Rosa — Thank you for all the support during July 4.

Roelofs — Just want to say thank you, proud of this community and the work done
in it.

No other roundtable board comments.

H. Public comment:

[.

I

Rebecca Hubers: One new ECS in Training Herbert Sudemann is in Phase One.
There are still ECS openings and there are postings on most social media job sites
and the Benzie County website. Rebecca’s main goal right now is the physical
and mental needs of the dispatchers and quality of the output from BCCD.

Michael Draeger provided a snapshot of data from the July 4 weekend starting
Friday at 12:00 noon to Monday at 4:00am. A copy of his “by the numbers”
snapshot is attached to the minutes.

Next Meeting — September 9, 2021, at 3pm. Hybrid in-person and zoom.

Adjournment — 3:43pm Motion Roelofs, second by Markey — motion carried.



BENZIE COUNTY CENTRAL DISPATCH ADVISORY BOARD BYLAWS
Adopted October 13, 2015 — Revised July 8, 2021

Section I: Purpose — Location — Authority

1.1 Purpose:

The intent is to create a Central Dispatch Advisory Board to make recommendations to the Director
and the Board of Commissioners “as it relates to the operation of Benzie County Central Dispatch
and to comply with the Law Enforcement Information Network (L.E.I.N.) requirements and policies,
recommend operational policy and procedures, recommend a Director, and to meet the
requirements under the Emergency Telephone Enabling Act, PA 32, and the County ES-1-1 Service
Plan”.

Benzie County Central Dispatch is a public safety answering point for wire line, wireless and VOIP
(Voice over Internet Protocol) emergency and non-emergency telephone calls requesting public
safety services.

1.2 Location:

The location of operations within the Benzie County Sheriff’'s Office or other such location as
recommended by the Advisory Board and approved by the Board of Commissioners.

1.3 Authority:

The Benzie County Central Dispatch Advisory Board is established pursuant to the E9-1-1 Service Plan
for the County.

Section II: Definitions

As used in this agreement, the following terms shall have the following meanings:

2.1 Board refers to the Benzie County Central Dispatch Advisory Board as described in this
agreement.

2.2 BCCD refers to Benzie County Central Dispatch.

2.3 Budget refers to the annual fiscal plan regarding anticipated expenditures and revenue
adopted by the County.

2.4 BOC refers to the Benzie County Board of Commissioners.

2.5 Direct Dispatch Method refers to a method of responding to a request for service
whereby a PSAP, in accordance with established operating standards and policies,
decides on the proper action to be taken and dispatches the appropriate available
emergency service unit(s).

2.6 E9-1-1 Service District members refers to the public safety agencies and private public
safety agencies within the jurisdictional boundaries of Benzie County that participate in the

E9-1-1 Service Plan. RECEIVED
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2.7 E9-1-1 Service Plan refers to the Plan adopted by the BOC pursuant to the Emergency
Telephone Service Enabling Act.

2.8 Emergency Telephone Service Enabling Act refers to 1986 P.A. No. 32, as amended,
MCLA 484.1101 et seq.

2.9 Executive Committee refers to the Chairperson, Vice-Chairperson and Secretary of the
Advisory Board.

2.10 Fiscal year shall be the same as the County of Benzie.

2.11 Private Safety Agency refers to a private entity which provides emergency medical
services.

2.12  Properly convened meeting refers to a Board or Committee meeting where a majority of
the appointed members are present, and which was the subject of five (5) days prior
written notice to each member or prior attempts to reach each member telephonically if
the meeting was called with less than five (5) days’ notice.

2.13  Proper vote refers to a vote which results in an affirmative majority of those members
present and voting.

2.14  Public Safety Agency refers to a public safety agency that provides firefighting, law
enforcement, emergency medical or other emergency service that participates in the
Benzie County E9-1-1 Service Plan.

2.15 Public Safety Answering Point (PSAP) refers to a communications facility operated on a 24-
hr basis, assigned responsibility to receive both emergency and non-emergency requests
for service and as appropriate, process the service requests by means of the direct
dispatch method, the relay method or the transfer method.

2.16 Relay Method refers to a method of responding to a request for service whereby a PSAP
notes pertinent information and relays it by telephone, radio or private line to the
appropriate public safety agency or other provider of emergency services that has an
available emergency service unit located closest to the request for emergency service for
dispatch of an emergency service unit.

2.17 Transfer Method refers to a method of responding to a request for service whereby a
PSAP transfers the call directly to the appropriate public safety agency or other provider of
emergency service that has an available emergency service unit located closest to the
request for emergency service for dispatch of an emergency service unit.

2.18 Voice over Internet Protocol or VoIP is a system for providing telephone service over the
Internet.

Section IlI: Governance

3.1  Benzie County Central Dispatch Advisory Board

e The Advisory Board serves in an advisory capacity only with actual management of the
Dispatch Center by the BOC.
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e The Board shall meet at least quarterly with a mandatory meeting in January.
e At the January meeting, the Board shall elect the Executive Committee, Section Il
Governance (B).

e The Board may meet more frequently at its discretion.

e Notifications of meetings shall be posted in the public entrance of the Benzie County
Government Center.

e Meetings will be conduced in accordance with the Open Meetings Act.

e A quorum of five is necessary to conduct an official meeting.

e Powers shall be exercised upon proper vote at a properly convened meeting. Each member
shall be entitled to one vote.

(A) Composition

The Advisory Board includes a representative from the following agencies:

1. Benzie County Sheriff’s Office (required by public act)
2. Michigan State Police (required by public act)
3. Benzie County Board of Commissioners
4, Benzie County Fire Services
5. Benzie County EMS
6. Frankfort Police Department
7. National Park Service — Sleeping Bear Dunes National Lakeshore
(B) The Executive Committee consists of the following (3) officers from its members:

Chairperson — The Chairperson shall preside over the meeting.

Vice Chairperson — The Vice Chairperson will act as the Chairperson in the Chairperson’s
absence.

Secretary — The secretary shall perform duties assigned by the Advisory Board
3.2 Responsibilities:

The Advisory Board shall have the authority to do and perform all acts and functions permitted by
the E9-1-1 Service Plan, the Emergency Telephone Enabling Act, or these Bylaws.

Specific functions of the Advisory Board shall include:

3.2.1 Recommendations of policies, procedures and general operating guidelines for the
operation of the BCCD.

3.2.2 Recommendations of policies governing the operation and access to computers interfaced
directly or indirectly with the Law Enforcement Information Network (L.E.LLN.) or the
National Crime Information Center (N.C.I.C) computer systems, including those which are
used for the interstate exchange of criminal history record information.

3.2.3. Interview and recommend for approval to the County Administrator a Director, who
shall be responsible for the day to day operations of BCCD, following Benzie County
hiring guidelines. The BOC will have final approval.
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3.2.4 Advising the Director with respect to the operation of BCCD including the interface
between BCCD operations and the E9-1-1 Service District members.

3.2.5 Maintain and oversee the Benzie County Public Safety Radio Communication Plan.
3.3 Appointments — Alternates

Appointments to the Advisory Board shall be made by the respective agency identified in Section IlI,
3.1.A. Any member may select an alternate to attend an Advisory Board Meeting, and that member
shall have full voting rights. Alternate designations shall be made in writing the Chairperson prior to
the meeting.

Section 1V: Operations

4.1 Personnel:

The Director may recommend the employment of personnel according to the current County policy.
The Director and all such personnel shall be County employees whose terms and conditions of
employment shall be determined by the BOC. Notwithstanding the above, all personnel decisions
made by the Director shall comply with such personnel policies and procedures as established by the
BOC and any labor contract.

4.2 Director:
The Director reports to the County Administrator.
The Director’s responsibilities include but not limited to the following:

4.2.1 Manage all personnel issues within established County policy and procedures and the
labor contract.

4.2.2 Develop a budget and manage budgetary issues within established County policies and
procedures.

4.2.3 Develop, revise and enforce policy and procedures.

4.2.4 Adopt or develop a disciplinary policy and practice.

4.2.5 Liaison with any committee of the Advisory Board

4.2.6 Maintain the ES-1-1 Plan as required by law.

4.2.7 Any and all other duties deemed necessary by the County Administrator.
4.3 Central Dispatch:

Benzie County Central Dispatch is charged with the responsibly of operating an E9-1-1 Public Safety
Answering Point (PSAP) and central dispatch system for the E9-1-1 Service District members in Benzie
County in compliance with the Emergency Telephone Service Enabling Act. No. 32 asamended, MCLA
484.1101 et seq.
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Section V: Fiscal Administration

5.1 Budget:

For each fiscal year the BOC shall approve a BCCD budget prepared by the Director. The budget shall
segregate anticipated revenues into accounts designed to cover expected expenditures. The budget
shall balance anticipated revenues with expected expenditures and contingency accounts. No
expenditure may be authorized if it will result in an actual budgetary account deficit prior to the end
of the fiscal year. The Director shall recommend to the BOC the budget be amended if necessary, to
meet deviations in expected revenues or authorized expenditures. The Director shall comply with
such fiscal policies and procedures as established by the BOC.

5.2 Audit:

All Benzie County Central Dispatch finances and expenditures shall be subject of a complete annual
audit, which will include an unqualified audit opinion to be preformed by a certified public
accountant. Such an audit may be incorporated with, and constitute part of, an established public
agency or public safety agency annual audit process. Each sponsoring and/or contributing public
agency may review the documentation of each annual audit.

The County Administrator shall establish procedures in conjunction with the auditor that will
preserve the confidentiality of Benzie County Central Dispatch’s operations and notwithstanding
anything contrary in this agreement, the audit may be qualified to the extent necessary to
confidentiality.

Section VI: Miscellaneous

6.1 Merger:

This agreement constitutes the complete expression of the agreement between the sponsoring
public agencies and there are no other oral or written agreements or understanding between the
sponsoring public agencies concerning Benzie County Central Dispatch. The agreement may only be
modified or amended by subsequent written agreement approved by the sponsoring public agencies.

6.2 Severability:

This agreement shall be interpreted in a manner consistent with applicable law. If any portion is held
to be illegal, invalid, or unenforceable, the remained of the agreement shall be deemed severable
and shall remain in full force and effect.

6.3 Amendment:

These Bylaws may be amended by the BOC upon recommendation of the Advisory Board provided
no amendment shall be adopted which is inconsistent with the E9-1-1 Service Plan or without
amendment of the E9-1-1 Service Plan in accordance with the requirements of the Emergency
Telephone Enabling Act.

Section VIl:  Committees
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7.1 Committees:

The Advisory Board may establish such standing or special committee as it shall deem necessary or
appropriate to fully implement the E9-1-1 Service Plan and to operate BCCD. All committee and
subcommittees shall serve in an advisory capacity to the Advisory Board and consist of no less than
three persons and no committee or subcommittee shall have the authority to take final action with
respect to any manner.

7.2 Committee Procedures:

Each committee or subcommittee shall record minutes and deliver a copy of such minutes to the
Chairperson of the Advisory Board at the next Advisory Board meeting. Reasonable notice of the
meetings of any committee or subcommittee shall be given to the members thereof and to the
Chairperson of the Advisory Board who shall have the right to attend and participate in any
committee or subcommittee meeting. A majority of the members of each committee or
subcommittee shall constitute a quorum for the transaction of business, and act of a majority of the
committee or subcommittee members present shall be the action of the committee or
subcommittee.
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BENZIE COUNTY CENTRAL DISPATCH ADVISORY BOARD BYLAWS
Adopted October 13, 2015 — Revised March 28, 2019

Section I: Purpose — Location — Authority

1.1 Purpose:

The intent is to create a Central Dispatch Advisory Board to make recommendations to the Director
and the Board of Commissioners “as it relates to the operation of Benzie County Central Dispatch
and to comply with the Law Enforcement Information Network (L.E.I.N.) requirements and policies,
recommend operational policy and procedures, recommend a Director, and to meet the
requirements under the Emergency Telephone Enabling Act, PA 32, and the County E9-1-1 Service
Plan”.

Benzie County Central Dispatch is a public safety answering point for wire line, wireless and VOIP
(Voice over Internet Protocol) emergency and non-emergency telephone calls requesting public
safety services.

1.2 Location:

The location of operations within the Benzie County Sheriff’s Office or other such location as
recommended by the Advisory Board and approved by the Board of Commissioners.

1.3 Authority:

The Benzie County Central Dispatch Advisory Board is established pursuant to the ES-1-1 Service Plan
for the County.

Section Il: Definitions

As used in this agreement, the following terms shall have the following meanings:

2.1 Board refers to the Benzie County Central Dispatch Advisory Board as described in this
agreement.

2.2 BCCD refers to Benzie County Central Dispatch.

2.3 Budget refers to the annual fiscal plan regarding anticipated expenditures and revenue
adopted by the County.

2.4 BOC refers to the Benzie County Board of Commissioners.

2.5 Direct Dispatch Method refers to a method of responding to a request for service
whereby a PSAP, in accordance with established operating standards and policies,
decides on the proper action to be taken and dispatches the appropriate available
emergency service unit(s).

2.6 E9-1-1 Service District members refers to the public safety agencies and private public
safety agencies within the jurisdictional boundaries of Benzie County that participate in the

E9-1-1 Service Plan. RECE%VED
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2.7 E9-1-1 Service Plan refers to the Plan adopted by the BOC pursuant to the Emergency
Telephone Service Enabling Act.

2.8 Emergency Telephone Service Enabling Act refers to 1986 P.A. No. 32, as amended,
MCLA 484.1101 et seq.

2.9 Executive Committee refers to the Chairperson, Vice-Chairperson and Secretary of the
Advisory Board.

2.10 Fiscal year shall be the same as the County of Benzie.

2.11 Private Safety Agency refers to a private entity which provides emergency medical
services.

2.12  Properly convened meeting refers to a Board or Committee meeting where a majority of
the appointed members are present, and which was the subject of five (5) days prior
written notice to each member or prior attempts to reach each member telephonically if
the meeting was called with less than five (5) days’ notice.

2.13  Proper vote refers to a vote which results in an affirmative majority of those members
present and voting.

2.14 Public Safety Agency refers to a public safety agency that provides firefighting, law
enforcement, emergency medical or other emergency service that participates in the
Benzie County E9-1-1 Service Plan.

2.15 Public Safety Answering Point (PSAP) refers to a communications facility operated on a 24-
hr basis, assigned responsibility to receive both emergency and non-emergency requests
for service and as appropriate, process the service requests by means of the direct
dispatch method, the relay method or the transfer method.

2.16 Relay Method refers to a method of responding to a request for service whereby a PSAP
notes pertinent information and relays it by telephone, radio or private line to the
appropriate public safety agency or other provider of emergency services that has an
available emergency service unit located closest to the request for emergency service for
dispatch of an emergency service unit.

2.17 Transfer Method refers to a method of responding to a request for service whereby a
PSAP transfers the call directly to the appropriate public safety agency or other provider of
emergency service that has an available emergency service unit located closest to the
request for emergency service for dispatch of an emergency service unit.

2.18 Voice over Internet Protocol or VoIP is a system for providing telephone service over the
Internet.

Section lll: Governance

3.1 Benzie County Central Dispatch Advisory Board

e The Advisory Board serves in an advisory capacity only with actual management of the
Dispatch Center by the BOC.
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e The Board shall meet at least quarterly with a mandatory meeting in January.

o At the January meeting, the Board shall elect the Executive Committee, Section IlI
Governance (B).

¢ The Board may meet more frequently at its discretion.

* Notifications of meetings shall be posted in the public entrance of the Benzie County
Government Center.

e Meetings will be conduced in'accordance with the Open Meetings Act.

e A guorum of five is necessary to conduct an official meeting.

e Powers shall be exercised upon proper vote at a properly convened meeting. Each member
shall be entitled to one vote.

(A) Composition

The Advisory Board includes a representative from the following agencies:

1. Benzie County Sheriff’s Office (required by public act)
2: Michigan State Police (required by public act)
3. Benzie County Board of Commissioners
4, Benzie County Fire Services
5. Benzie County EMS
6. Frankfort Police Department
7. National Park Service — Sleeping Bear Dunes National Lakeshore
(B) The Executive Committee consists of the following (3) officers from its members:

Chairperson — The Chairperson shall preside over the meeting.

Vice Chairperson — The Vice Chairperson will act as the Chairperson in the Chairperson’s
absence.

Secretary — The secretary shall perform duties assigned by the Advisory Board
3.2 Responsibilities:

The Advisory Board shall have the authority to do and perform all acts and functions permitted by
the E9-1-1 Service Plan, the Emergency Telephone Enabling Act, or these Bylaws.

Specific functions of the Advisory Board shall include:

3.2.1 Recommendations of policies, procedures and general operating guidelines for the
operation of the BCCD.

3.2.2 Recommendations of policies governing the operation and access to computers interfaced
directly or indirectly with the Law Enforcement Information Network (L.E.ILN.) or the
National Crime Information Center (N.C.I.C) computer systems, including those which are
used for the interstate exchange of criminal history record information.

3.2.3. Interview and recommend for approval to the County Administrator a Director, who
shall be responsible for the day to day operations of BCCD, following Benzie County
hiring guidelines. The BOC will have final approval.
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3.2.4 Advising the Director with respect to the operation of BCCD including the interface
between BCCD operations and the E9-1-1 Service District members.

3.3 Appointments — Alternates

Appointments to the Advisory Board shall be made by the respective agency identified in Section Il
3.1.A. Any member may select an alternate to attend an Advisory Board Meeting, and that member
shall have full voting rights. Alternate designations shall be made in writing the Chairperson prior to
the meeting.

Section IV: Operations

4.1 Personnel:

The Director may recommend the employment of personnel according to the current County policy.
The Director and all such personnel shall be County employees whose terms and conditions of
employment shall be determined by the BOC. Notwithstanding the above, all personnel decisions
made by the Director shall comply with such personnel policies and procedures as established by the
BOC and any labor contract.

4.2 Director:
The Director reports to the County Administrator.
The Director’s responsibilities include but not limited to the following:

4.2.1 Manage all personnel issues within established County policy and procedures and the
labor contract.

4.2.2 Develop a budget and manage budgetary issues within established County policies and
procedures.

4.2.3 Develop, revise and enforce policy and procedures.

4.2.4 Adopt or develop a disciplinary policy and practice.

4.2.5 Liaison with any committee of the Advisory Board

4.2.6 Maintain the E9-1-1 Plan as required by law.

4.2.7 Any and all other duties deemed necessary by the County Administrator.
4.3 Central Dispatch:

Benzie County Central Dispatch is charged with the responsibly of operating an E9-1-1 Public Safety
Answering Point (PSAP) and central dispatch system for the E9-1-1 Service District members in Benzie
County in compliance with the Emergency Telephone Service Enabling Act. No. 32 as amended, MCLA
484.1101 et seq.
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Section V: Fiscal Administration

5.1 Budget:

For each fiscal year the BOC shall approve a BCCD budget prepared by the Director. The budget shall
segregate anticipated revenues into accounts designed to cover expected expenditures. The budget
shall balance anticipated revenues with expected expenditures and contingency accounts. No
expenditure may be authorized if it will result in an actual budgetary account deficit prior to the end
of the fiscal year. The Director shall recommend to the BOC the budget be amended if necessary, to
meet deviations in expected revenues or authorized expenditures. The Director shall comply with
such fiscal policies and procedures as established by the BOC.

52  Audit:

All Benzie County Central Dispatch finances and expenditures shall be subject of a complete annual
audit, which will include an unqualified audit opinion to be preformed by a certified public
accountant. Such an audit may be incorporated with, and constitute part of, an established public
agency or public safety agency annual audit process. Each sponsoring and/or contributing public
agency may review the documentation of each annual audit.

The County Administrator shall establish procedures in conjunction with the auditor that will
preserve the confidentiality of Benzie County Central Dispatch’s operations and notwithstanding
anything contrary in this agreement, the audit may be qualified to the extent necessary to
confidentiality.

Section VI: Miscellaneous

6.1 Merger:

This agreement constitutes the complete expression of the agreement between the sponsoring
public agencies and there are no other oral or written agreements or understanding between the
sponsoring public agencies concerning Benzie County Central Dispatch. The agreement may only be
modified or amended by subsequent written agreement approved by the sponsoring public agencies.

6.2 Severability:

This agreement shall be interpreted in a manner consistent with applicable law. If any portion is held
to be illegal, invalid, or unenforceable, the remained of the agreement shall be deemed severable
and shall remain in full force and effect.

6.3 Amendment:

These Bylaws may be amended by the BOC upon recommendation of the Advisory Board provided
no amendment shall be adopted which is inconsistent with the E9-1-1 Service Plan or without
amendment of the E9-1-1 Service Plan in accordance with the requirements of the Emergency
Telephone Enabling Act.

Section VII:  Committees

7.1 Committees:
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The Advisory Board may establish such standing or special committee as it shall deem necessary or
appropriate to fully implement the E9-1-1 Service Plan and to operate BCCD. All committee and
subcommittees shall serve in an advisory capacity to the Advisory Board and consist of no less than
three persons and no committee or subcommittee shall have the authority to take final action with
respect to any manner.

7.2 Committee Procedures:

Each committee or subcommittee shall record minutes and deliver a copy of such minutes to the
Chairperson of the Advisory Board at the next Advisory Board meeting. Reasonable notice of the
meetings of any committee or subcommittee shall be given to the members thereof and to the
Chairperson of the Advisory Board who shall have the right to attend and participate in any
committee or subcommittee meeting. A majority of the members of each committee or
subcommittee shall constitute a quorum for the transaction of business, and act of a majority of the
committee or subcommittee members present shall be the action of the committee or
subcommittee.
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Benzie County
Public Safety Radio Communications Plan

Revised 2021
Scope:

The Benzie County Public Safety Radio Communications Plan shall apply to all radio users
operating within the Benzie County Central Dispatch radio communications system. The Benzie
County Central Dispatch Advisory Board or “BCCDAB” will exercise administrative control
over all radio use, template approval and radio communications operations. The BCCDAB shall
create policy and procedures to ensure proper radio discipline, courtesy and professionalism are
upheld and the radio users adhere to proper radio communications guidelines. Any serious or
repeated violations of these radio communications guidelines shall be reported to the appropriate
level of supervision for corrective action.

For this Plan: MPSCS refers to the Michigan Public Safety Communications Systems
BCCD refers to Benzie County Central Dispatch
BCCDAB refers to Benzie County Central Dispatch Advisory Board
ECS refers to Emergency Communications Specialist

Dispatching of Public Safety Agencies:

All primary public safety agency dispatching duties are managed by BCCD. Secondary
dispatching duties of public safety agencies falls upon the backup dispatch position located in the
Benzie County Office of Emergency Management Emergency Operations Center in accordance
with the communications policies set forth within this Plan.

Radio Transmission Guidelines:

Radio transmissions include all radio communications between stations, units and/or personnel
operating on the Benzie County 800 MHz MPSCS or VHF systems.

1. All radio transmissions shall be courteous, professional and as brief as possible. The use
of common public safety language is important for a clear understanding and concise
radio communications. 10-Codes are not an authorized form of radio communication.

2. Radio transmissions on all primary dispatching talk-groups/channels shall involve official
public safety communications business only.

3. All non-emergency or prolonged radio transmissions shall be conducted on proprietary
talk-groups, designated talk-groups or tactical channels as determined by BCCD, the
User Agency or the BCCD Advisory Board. These radio transmissions may continue for
a period of time so long as the aforementioned talk-groups or channels are not being used
as a tactical or operational communications link during an actual emergency.

4. Any unnecessary, prolonged, unidentified radio communications or any use of profane,
derogatory, sarcastic, degrading or disparaging language during radio operations is

strictly prohibited.
RECEIVED
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5. A “communications handshake” is conducted on each radio communications to avoid
confusion, missed acknowledgements or requests for resources and repeated radio
communications. There are numerous ways to perform the “handshake”.

Example: 612 to Central or Central from 612
612 Central or Central 612

6. Radio users may only use their assigned call sign, unit name identifier or Incident
Command name. It is not acceptable to modify or shorten a call sign or use personal
names.

7. Radio users should not interrupt ongoing radio communications unless she/he has an
emergency communication. Users should listen before transmitting and wait until a
message transaction has been completed before initiating radio communications.

8. Radio users should prepare and prioritize their messages. It is not acceptable to use
valuable airtime with an unimportant message and/or insignificant details. It is essential
for the safety of all responders to allow critical communication to happen first. It is
important that radio users maintain an awareness of the overall situation and their role in
1t.

9. Radio users should say “break™ to pause (stop transmitting) between consecutive
messages so other units understand that she/he is planning to continue the message. This
will make it clear when one message is complete, and another has started. It will also give
other units a chance to get on air with emergent or important messages as needed.

10. During radio communications, any user that sends out a message with an EMERGENCY
or PRIORITY emphasis shall be granted use of that talk-group or channel for
communications until it is clear the situation has stabilized. All other radio traffic shall
yield unless they can directly assist in a positive way.

1. A duress alert code allows a unit to alert Central Dispatch personnel and other units they
are in imminent danger, and they are unable to effectively communicate the nature of the
danger without alerting the person or persons they are confronting. The duress alert code
is an “X” after the unit’s call sign.

Example: Dispatch — “603 from Central, status check”
Unit — “Central from 603 X, I’'m secure”
Dispatch — Clear 603 X, secure status, (time)

12. It is important that all radio communications plans are coordinated and clearly defined
within the Incident Command System used by all agencies operating at an emergency
incident.

Radio Programming and Template Design:
1. Shared Channels and Talk-groups

» Shared channels refer to common operating frequencies and talk-groups that have
been established and are programmed into radios to provide interoperable



communications among agencies. Specific shared interoperable communications
channels and talk- groups available within Benzie County are outlined in the
800MHz, VHF, Tactical Communications Section of this plan. (Appendix I).

Appendix | may be edited to reflect the current standing of available radio talk groups
or channels in Benzie County without requiring the whole Benzie County Public
Safety Radio Communication Plan be “revised” by the BCCDAB.

2. VHF System

All operating towers within the Benzie County VHF system shall be programmed and
maintained to follow all applicable FCC Licensing rules and guidelines set forth by
the Benzie County Central Dispatch Advisory Board as managers of the system.

All current Users of the Benzie County VHF system under agreement can program
their VHF radio equipment per their agency policy, so long as it does not violate any
FCC Licensing rules or current standing shared programming authorizations between
user agencies.

Any unauthorized radio users shall not program their VHF radios with FCC licensed
frequencies from the Benzie County VHF System until an agreement has been made
between them and the BCCD Advisory Board accordingly. Failure to comply with the
radio programming rules could possibly result in criminal prosecution as punishable
by law.

Assistance and questions regarding the proper programming of radio equipment for
use on the Benzie County VHF system shall be provided by the BCCD Director as
directed by the BCCD Advisory Board.

3. 800 MHz MPSCS

[ ]

All users of the 800MHz MPSCS within Benzie County shall abide by the rules set
forth for radio programming and template design within the signed agreement

between each User Agency and the BCCD Advisory Board.

Under the agreement, all initialization of new radios into the system and radio
template programming orders will be coordinated through a cooperative effort
between the User Agency, the BCCDAB and the State Radio Programming Unit
(RPU) of the MPSCS.

The sharing of proprietary 800MHz talk-groups between agencies cannot be given to
other agencies without the written consent of the BCCDAB.

Assistance and questions regarding the proper programming of radio equipment for
use on the 800MHz MPSCS shall be provided by the BCCD Director as directed by
the BCCD Advisory Board.



Appendix I

Benzie County 800MHz, VHF and Tactical Communications

Talk-groups Usage and Guidelines

Local Interoperability Talk-groups:

10COM

10ICS

100PS1
100PS2
100PS3

10SPEV1
10SPEV?2
10SPEV3

TTACS1D
TTACS52D
7TAC53D

Talk-group for non-emergent public safety communications among all agency
users. The talk-group is not recorded but is monitored by BCCD.

Talk-group for all agencies within Benzie County for the implementation of the
Incident Command System for an incident involving multiple local public safety
agencies. This talk-group is not recorded or routinely monitored by BCCD. The
portables for the Sheriff’s Office are programmed to have the option of turning on
an encryption feature.

Benzie County area repeated talk-groups utilized for handling multi-disciplinary
responses to any incident. Automatically assigned for certain types of events

and responsibility is generally held by the responding Fire Department’s Incident
Command. They may also be requested to be assigned to any incident by that
Incident Command. 100PS1, 10SPEV1, and 7TAC51D are all part of the OPS1
Communications Package assigned by BCCD, in accordance with BCCD policy
#0057: Fire and EMS 800MHz Radio Operations. These talk-groups are not
recorded or routinely monitored by BCCD.

Auxiliary talk-groups assigned with the OPS1, OPS2, and OPS3 Communications
Packages. Used to further divide Incident Command as needed based on the event. An

example of this division is for water tender shuttle operations for a structure fire incident.
These talk-groups are not recorded or routinely monitored by BCCD.

Auxiliary talk-groups assigned with the OPS1, OPS2, and OPS3 Communications
Packages. Short range, non-repeated National Mutual Aid frequencies used for on scene

communications. Programmed in the Fire Department Radio Templates for
Commander/Responder mode. These channels are not recorded or routinely
monitored by BCCD.

Regional / Statewide Interoperability Talk-groups:

R7MC911

The Region 7 Mass Casualty talk-group. This talk-group is for management

and coordination with other Region 7 Dispatch Centers during a mass casualty
call for service. This talk-group is located on the BCCD radio consoles only. This
talk-group is not recorded and only monitored during an event.



PRBINT

STATW7

EMMD7

AIRLZI
AIRLZ2

Statewide
Event
Talk-Group

Interlochen State Park talk-group. This talk-group is located on the BCCD radio
consoles only. This is for interoperable communications with State Park
personnel when necessary.

Statewide talk-group assigned to Michigan Homeland Security Region 7. Benzie
County is part of Region 7. Used for long range communications between BCCD
and EMS or Law Enforcement completing transports to other areas of the State of
Michigan.

Statewide talk-group for Michigan Homeland Security Region 7. Emergency
Management and Emergency Operations Center.

Michigan Air to Ground “Landing Zone™ Operations |
Michigan Air to Ground “Landing Zone” Operations 2

Zone G EVENTO1 through G EVENT15 and DNYGRP

Zone H EVENT16 through H EVENT30

Zone | EVENT31 through I EVENT46

Zone ] EVENT47 through ] EVENT62
Statewide interoperability talk-groups assigned by the MPSCS Network
Communications Center (NCC). May be requested by any subscribing public
safety agency for emergency use. May also be scheduled in advance for planned

events. All 800MHz radios are required to be programmed with at least a subset
of these talk-groups. Some talk-groups have the ability to be encrypted.

Local Discipline Specific Talk-groups:

10P911

10P911R

10JAIL
10FE911

10FE911R

Primary talk-group for law enforcement agencies in Benzie County. The talk-
group is recorded and retention is 90 days. The talk-group is monitored by BCCD
24/7.

A conventional repeated talk-group for 10P911. The repeated site is for
portable coverage in the City of Frankfort / Village of Elberta area ONLY.
Users do not receive a tone grant for this repeated radio traffic.

Primary talkgroup for jail operations. Not recorded or monitored by BCCD.

Primary talk-group for Fire Departments and EMS providers in Benzie

County. The talk-group is recorded and retention is 90 days. The talk-group is
monitored by BCCD 24/7.

A conventional repeated talk-group for I0FE911. The repeated site is for
portable coverage in the City of Frankfort / Village of Elberta area ONLY. Users

5
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10STA4
10STAS
10STAG6
10STA7
10STAS
10STA9
10EMS

10EVRS

may not receive a tone grant for this repeated radio traffic.

Secondary talk-group of the Sleeping Bear Dunes National Lakeshore within
Benzie County by the Law Enforcement Rangers of the National Park Service.
The talk-group is shared with the law enforcement agencies within Benzie and
Leelanau Counties. This talk-group is recorded but not routinely monitored by
BCCD,

Fire/EMS department specific proprietary talk-groups. Used for internal
purposes of each department for which they are assigned. Not routinely monitored
or recorded by BCCD.

Used by the Fire/EMS departments in areas where portable radio coverage is not
sufficient. Short-range vehicle repeated channel. Used to repeat the talk-group
selected in the vehicle to the area personnel, and vice-versa. Not routinely
monitored or recorded by BCCD.

VHF Channels

e B-3 Fire main

BCCD may maintain Memorandums of Understanding (MOU’s) with neighboring or other.
agencies which permit access to talk-groups outside the scope of this documentation.
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Art Jeannot
Commissioner Report
July 27, 2021

Participated in 3 meetings on behalf of the County since our July 13" meeting.

7/16 EDC/BRA — A training session was provided to members on what Brownfield Authority
responsibilities are and how to use this as a tool for economic development. Only 2 members have had
training on this subject prior to this meeting.

7/19 Northern MI Counties Association — Met in Roscommon. This was the first on site meeting in
several months. Discussed legislation regrading 4-year BOC terms, proposal to change Michigan
primary from August to June and discontinue May primary. Re-districting committees are expected to
have their county decision by November 1%. There was discussion on allowing counties to impose a 3%
bed tax (SB 5172). The group continues to discuss use of ARPA funds. Several approaches are being
considered. There seems to be consensus to hire professional assistance.

7/20 Housing Committee — Met to approve a subordination agreement on an existing borrower.
Other —

RECEIVED
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YOU’RE INVITED!

Join the
Friends of the Betsie Valley Trail &
the Betsie Valley Trailway
Management Council
in Saluting the Michigan DNR.

When: August 13th @ 2 PM
Where: Betsie Valley Trailhead in Beulah

Trail Resurfacing Project Completion

We're expressing appreciation and
giving recognition for the awarding
of a DNR Recreation Passport Grant
of $150,000 along with $50,000 in
matching funds from Friends
donors which allowed for the

. resurfacing of the Betsie Valley

B8 Trail from Beulah to County Farm

& Road this past spring.

Light snacks will be served. No need to RSVP. See You There!

© The Friends of the Betsie Valley Trail is a 501(c)(3) nonprofit organization whose mission is the successful operation of the
Betsie Valley Trail in partnership with the Betsie Valley Trailway Council. Financial donations are tax deductible as allowed by law.
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448 Court Place < Beulah, M1 49617

Memo To: Board of Commission v
MWF"@W

From: Mitchell D. Deisch, Admini

Date: July 21, 2021

Subject: Health Insurance Increase 21/22 Fiscal Year

Lisa Hoppe, 44 North will be making a presentation to the BOC regarding Health Insurance rate increases
for FY 21/22. Currently the rate increase to maintain the current health insurance plan for county
employees is 4.87% or approximately $63,000 increase. The total cost for the health insurance over the
past three fiscal years is as follows:

Fiscal Year Health Insurance $
19/20 $1,018,295
20/21 51,058,774
21/22 $1,121,811 (requested)

There are very few options for containing or reducing total health insurance costs. Either you reduce
coverage, employees pay more or a combination of the two.

If the BOC wanted to reduce the overall health insurance liability, the following options might be
explored.

1. Eliminating retirees from the current county health insurance plan. Several union contracts
allow for retired employees to stay on the retiree plan until eligible for Medicare. Removing
retirees from the county plan will minimize the experience/usage rating that is one of the
factors impacting future increases.

2. Reduce health insurance benefit levels.

3. Eliminate Commissioners receiving Health Insurance benefits or reduce the benefits that are
available to Commissioners (single plan, opt out fee, etc.).

4. Implement greater employee cost sharing which could include monthly premium contribution or
increased deductibles.

5. Reduce Health Reimbursement Account (HRA) annual payouts to eligible employees. Benzie
County HRA reimbursements over the past 3 years is as follows:

Fiscal Year HRA Reimbursement §
19/20 $112,664
20/21 $96,461
21/22 $84,100 (as of 7/20/21)
RECEIVED
JUL 21 2021

DAWRN OLNEY
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Conclusion

There are options for reducing health insurance costs in the budget, however each cost shift will
ultimately negatively impact county employees cost sharing.
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THE BENZIE COUNTY BOARD OF COMMISSIONERS
COMMITTEE OF THE WHOLE
July 13, 2021

The Benzie County Board of Commissioners met as a Committee of the Whole on Tuesday, July 13,
2021, 448 Court Place, Government Center, Beulah, Michigan.

The meeting was called to order by Vice Chair Rhonda Nye at 1:30 p.m.
Present were: Commissioners Jeannot, Markey, Miller, Nye, Roelofs, Sauer and Warsecke

The Pledge of Allegiance was recited.

Agenda:
Motion by Roelofs, seconded by Miller, to approve the agenda as amended, adding Finance 7G.

ACO Vehicle. Roll call. Ayes: Jeannot, Markey, Miller, Nye, Roelofs, Sauer and Warsecke Nays:
None Motion carried.

Minutes: '

Motion by Miller, seconded by Roelofs, to approve the Committee of the Whole minutes of June 22,
2021 as presented. Roll call. Ayes: Jeannot, Markey, Miller, Nye, Roelofs, Sauer and Warsecke
Nays: None Motion carried.

1:31 p.m. Public Input — None

Human Resources:

a. Connie Krusniak and Sara Swanson — Move Child Support Establishment to FOC: Sara
Swanson presents information to the board and stated that this will pretty much be a wash
with the transfer of duties from the Prosecutor to the Friend of the Court. Motion by Roelofs,
seconded by Warsecke, to recommend to the Board of Commissioners to authorize the
Prosecuting Attorney and Friend of the Court to switch the duties of Child Support
Establishment as requested and work out the details. Ayes: Jeannot, Markey, Miller,
Nye, Roelofs, Sauer and Warsecke Nays: None Motion carried.

Technology: Board room technology upgrade will be completed before the next board meeting.
Buildings & Grounds: None
Finance:

a. Dan Smith: Budget Amendment — Jail Medical: Motion by Jeannot, seconded by Markey,

to recommend to the Board of Commissioners to amend the 2020-2021 Jail Budget in the
amount of $2,000 for jail medical expenses as follows:

Increase:
213-351-687.00 Refunds & Rebates — Jail $2,000.00
Increase:
231-351-834.00 Jail Medical $2.,000.00

Ayes: Jeannot, Markey, Miller, Nye, Roelofs, Sauer and Warsecke Nays: None
Motion carried.
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b.

U/S Hubers: Budget Amendment — K-9: Motion by Warsecke, seconded by Miller, to
recommend to the Board of Commissioners to amend the 2020-2021 K-9 Budget in the
amount of $2,388 as follows:

Increase:
206-000-674.00 K-9 Contributions & Donations $2,388.00
Increase:
206-000-967.00 K-9 Project Expenses $2,388.00

Ayes: Jeannot, Markey, Miller, Nye, Roelofs, Sauer and Warsecke Nays: None
Motion carried.

Katelyn Zeits: Budget Amendment — MAC Dues: Motion by Sauer, seconded by Miller, to
recommend to the Board of Commissioners to amend the 2020-2021 General Fund
Budget in the amount of $10,700.00 to cover MAC dues as follows:

Increase:

101-000-955.10 Dues & Registrations-Commissioner $10,700.00

Increase:

101-000-691.00 Budgeted Use of Fund Balance $10,700.00

Ayes: Jeannot, Markey, Miller, Nye, Roelofs, Sauer and Warsecke Nays: None
Motion carried.

Katelyn Zeits: Budget Amendment — Soil Erosion: Motion by Warsecke, seconded by
Jeannot, to recommend to the Board of Commissioners to amend the 2020-2021 Soil
Erosion budget in the amount of $1,500.00 to recognize additional revenue as follows:
Increase:

231-723-479.00 Soil Erosion Permit Fees - §$1,500.00
Increase:
231-723-800.00 Soil Erosion Permit Fees $1,500.00

Ayes: Jeannot, Markey, Miller, Nye, Roelofs, Sauer and Warsecke Nays: None
Motion carried.

Katelyn Zeits: Budget Amendment — EMS: Motion by Markey, seconded by Jeannot, to
recommend to the Board of Commissioners to amend the 2020-2021 EMS Budget in the
amount of $16,200.00 to cover a worker’s comp issue, as follows:

Increase:

214-000-390.00 Fund Balance EMS $16,200.00

Increase:

214-000-691.00 Budgeted Use of Fund Balance EMS $16,200.00

Ayes: Jeannot, Markey, Miller, Nye, Roelofs, Sauer and Warsecke Nays: None
Motion carried.

Katelyn Zeits: Budget Amendment — Worker’s Comp: Motion by Sauer, seconded by
Miller, to recommend to the Board of Commissioners to amend the 2020-2021 Jail
Budget in the amount $5,600.00 to cover worker’s comp issue, as follows:

Increase:

213-871-828.00 Worker’s Comp Ins $5,600.00
Increase:
213-000-691.00 Budgeted Use of Fund Balance $5,600.00

Ayes: Jeannot, Markey, Miller, Nye, Roelofs, Sauer and Warsecke Nays: None
Motion carried.

ACO Vehicle: Request to purchase new vehicle — transmission gone on 2012 truck: Motion
by Sauer, seconded by Jeannot, to recommend to the Board of Commissioners to
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Motion by H‘ T . seconded by (fl6 , to approve the Committee of the Whole Consent Calendar
as follows:

L.

To authorize the Prosecuting Attorney and Friend of the Court to switch the duties of Child
Support Establishment as requested and work out the details.

To amend the 2020-2021 Jail Budget in the amount of $2,000 for jail medical expenses as
presented.

To amend the 2020-2021 K-9 Budget in the amount of $2,388 as presented.

To amend the 2020-2021 General Fund Budget in the amount of $10,700.00 to cover MAC
dues as presented.

To amend the 2020-2021 Soil Erosion budget in the amount of $1,500.00 to recognize
additional revenue as presented.

To amend the 2020-2021 EMS Budget in the amount of $16,200.00 to cover a worker’s comp
issue, as presented.

To amend the 2020-2021 Jail Budget in the amount $5,600.00 to cover worker’s comp issue,
as presented.

To authorize Animal Control to purchase a Durango Pursuit and trade in the existing vehicle,
contingent on the proper Budget Amendment being presented to the board.
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authorize Animal Control to purchase a Durango Pursuit and trade in the existing
vehicle, contingent on the proper Budget Amendment being presented to the board.
Ayes: Jeannot, Markey, Miller, Nye, Roelofs, Sauer and Warsecke Nays: None
Motion carried.

Mitch Deisch:
a. DTRF Surplus Draft Policy: Mitch stated that this information is just to get the conversation

started; Shelley needs to be here for the entire conversation; your attorney says the Board of
Commissioners have the responsibility to determine the surplus.
Katie and Shelley will work together on this.

b. ARPA Discussions: Katie will forward the email link to the commissioners to share with
their townships/villages. Perhaps you want to take a look at the requests, then the buckets
may form themselves.

The mission statement is just a starting point.

3:25 p.m. Public Input -- None

Motion by Roelofs, seconded by Miller, to adjourn at 3:25 p.m. Ayes: Jeannot, Markey, Miller,
Nye, Roelofs, Sauer and Warsecke Nays: None Motion carried.

Rhonda Nye, Vice Chair (BOC) Dawn Olney, Benzie County Clerk
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Minutes of a regular meeting of the Wexford County Board of Commissioners, held at the Wexford County
Courthouse, 437 E. Division St., Cadillac, Michigan on the seventh day of July, 2021, at 4:00 p.m.

PRESENT:__ Hurlburt, Musta, Townsend, Bengelink, Bush Nichals, Patter & Taylar

ABSENT:  Theobald.

The following preamble and resolution were offered by Commissioner Bengelink and supported by

Commissioner  Bush

RESOLUTION 21-22

RESOLUTION OPPOSING MICHIGAN SECRETARY OF STATE
“BY APPOINTMENT ONLY”

WHEREAS, Michigan Secretary of State Jocelyn Benson, recently stated Michigan residents will
always need an appointment to conduct business at a Secretary of State branch office and
suggested making this permanent change, is an improvement in service; and

WHEREAS, the Secretary of State called walk in service at the branches an “antiquated, inefficient,
take-a-number system that nobody liked”; the reality is that most people do want the option to
walk in to a branch office for service at their convenience; and

WHEREAS, not only Wexford County residents but all residents of the State of Michigan should have
the ability to renew and make changes to all necessary documentation timely and locally
through services provided by the Michigan Secretary of State; that these changes defy common
sense in serving the public and is a significant reduction in convenient service; and

WHEREAS, some industry changes were positive during the coronavirus and made sense; this change
does not as constituents need to be able to transfer vehicles, renew and update driver's licenses
expediently, so that they can prove and provide legal ownership and residency; and

WHEREAS, these changes have been established without input from constituents, who are directly
affected by this sweeping change and web-based services do not completely replace the need
for walk in service at the branch offices. Many older residents and those without computers or
internet will simply be turned away at the Secretary of State door; and

WHEREAS, these changes will only continue to frustrate citizens who just would like their license
renewed or to be able to sell a vehicle, without having to wait weeks or even months or drive
to a different service area to accomplish these simple tasks.

THEREFORE BE IT RESOLVED, that the Wexford County Board of Commissioners hereby
STRONGLY opposes “By Appointment Only” services for the residents not only in Wexford

County but for the entire State of Michigan.
RECEIVED
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BE IT FURTHER RESOLVED, that a copy of this Resolution be forwarded to Governor Gretchen
Whitmer, Secretary of State Jocelyn Benson, Senate and House leaders of Wexford County,
and Michigan Association of Counties.

A ROLL CALL VOTE WAS TAKEN AS FOLLOWS:

AYES: Musta, Townsend, Bengelink, Bush, Nichols. Potter. Hurlburt and Tavlor

NAYS:__None.

RESOLUTION DECLARED ADOPTED.

Gary TayIo®, Chairtshin, Wexford County Board of Commissioners

(lacna Y ufman

Alaina M, Nymah, County Clerk

STATE OF MICHIGAN )
) ss.
COUNTY OF WEXFORD)

I hereby certify that the foregoing is a true and complete copy of Resolution 21-22 adopted by the
County Board of Commissioners of Wexford County at a regular meeting held on July 7, 2021, and
I further certify that public notice of such meeting was given as provided by law.

Alaina M. NymaH, County Clerk




RECEIVED

JUL 21 2021

DAWN OLNEY
BENZIE COUNTY CLERK
BEULAH, Ml 49617

:[/M- G w,kj’-”"’ /1§ 202

%lré 2%} {\ -7

COUNTY

Muskegon County Resolution Supporting Little River Band of Ottawa Indians
Casino in Muskegon County

Resolution #2021-292

WHEREAS, the County of Muskegon has developed a lengthy and positive relationship with the Little River
Band of Ottawa Indians (LRBOI), whose ancestral territory included the Muskegon County area; and

WHEREAS, the LRBOI has been working for more than a decade to bring a tribal casine to the Muskegon
metro area; and

WHEREAS, in 2020, the United States Department of the Interior granted the LRBO! approval to construct a
casino on off-reservaticn land in Muskegon County at the intersection of Interstate 96 and Harvey Street in
Fruitport Township, MI; and

WHEREAS, the proposed casino project by the LRBOI will provide much-needed jobs for residents in
Muskegon County and cther West Michigan lakeshore communities, with an estimated 1,500 construction jobs
and 2,200 casino jobs, including additional employment opportunities for companies providing food, beverages,
supplies and services to the casino; and

WHEREAS, as Muskegon County recovers from the pandemic, the addition of the LRBOI casine will aid in
bringing back small business as well as attracting new business; and

WHEREAS, Muskegon County is a growing tourism destination, and this casino will bring increased tourism to
Michigan from Indiana, lilinois, and Wisconsin; and

WHEREAS, the proposed casino will make Muskegon County a more competitive meeting and convention
destination to in-state and out-of-state events with the addition of new hotel room inventory, a casino attraction
as well as meeting and entertainment space to compliment Muskegon County's new convention center; and

WHEREAS, in addition to the jobs created by the casino construction and operations, specific revenues derived
from the LRBOI casino will provide supplemental funding for area schools, social service organizations, and
local governments, and

WHEREAS, residents of West Michigan held out hope that residents of the Detroit area will support the growth
of our Muskegon lakeshore as we provide opportunities for southeast Michigan residents to vacation, fish, boat,
camp, and enjoy the beaches and to provide fun in the LRBOI casino without ever leaving the great state of
Michigan; and

WHEREAS, efforts to derail this long-awaited economic development project that will provide substantial
benefit to the Muskegon area are detrimental to the forward economic progress the Muskegon metro area is
currently experiencing; and

THEREFORE, BE IT RESOLVED that the Muskegon County Board Chair urges Governor Gretchen Whitmer
and both Houses of the Michigan Legislature thoroughly consider the substantial benefits and opportunities
offered to Muskegon County and West Michigan residents and businesses from the proposed Little River Band
of Ottawa Indians’ Muskegon Casino and approve the tribe’s request to build their casino in Muskegon County.

BE IT FURTHER RESOLVED: That a copy of this Resolution be sent to Governor Whitmer, Senator Jon
Bumstead, Representative Terry Sabo, Representative Greg Van\Woerkom, the Michigan Senate, the Michigan
House of Representatives, Michigan Association of Counties and to the Clerk of each County in the State of
Michigan.
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The Muskegon County Board of Commissioners, at its July 15, 2021, meeting recommended approval by
Commissioner Cyr, support by Commissioner Hughes, the aforementioned resolution.

Ayes: Doug Brown, Marcia Hovey-Wright, Susie Hughes, Charles Nash, Robert Scolnik
Nays: Kim Cyr, Zach Lahring

Recused: Malinda Pego (due to conflict of interest)

Excused: Rillastine Wilkins

I, Nancy A. Waters, Clerk of the Muskegon County Board of Commissioners and Clerk of the County of
Muskegon, do hereby certify that the above Resolution was duly adopted by said Board on July
15, 2021.

Nancy A.(Waters, Clerk Date
County of Muskegon

PROGRADATYy




