FORT WORTH EMPLOYEES’
Q RETIREMENT FUND

Member Portal Quick Reference Guide

Active Members

To access the Member Portal, go to www.fwretirement.org

Register 4SS a hew user
o From the home page

click “Member

# MEMBER PORTAL I BOARD MEETINGS

Ill

Porta

Using the Member Portal

MEMBER PORTAL

When you login, the left side of the screen has a menu:

‘Welcome to the Fort Worth Employe|
pension information and planning for re

Secure Access 2 Factor Authe

Personal Information  »

Personal Information v

@ Click “Register”

we currently have on file for you. Any changes to this

Employment >
b J « For your security, all mem
Calculator » secure access code when
. . . . be prompted for one of you
Name / Contact Information RVIYRIs=Rlst e st - 1ale]e) Forms + Non-retiree members may
profile” page after logging i
Glossary email or by adding your mo|

jser? Don't have an account?

e Enter requested information:

e Email address

e Social Security number
e Name, Birth Date, Gender
e Employment status

Create a password

Answer 3 security questions

Click “Submit”

Q Once you register, you'll receive
an email; click the link from the
email to activate your account

ALL Members Receiving Mont!
who elected the additional sec
secure access code to your email
phone number). A code will be re
process each time.

Email Address: |

Password:

s Forgot password? Click Heré.

* By logging into this site, [ agre:

—

2-Factor Authentication

You have the option to set up two-
factor authentication to keep your

password,
click
this link.

information more secure. Click

“Change Profile” to access this

feature.

9 The Member Portal is available to all m
Questions

information must be submitted to Human Resources
at the City of Fort Worth.

ACTIVE AND VESTED TERMIN

Contact Us can

Change Profile « Look up your employment histol
Fort Worth and see

= Years of service

= Retirement-eligible wages

= Contributions made to th
« Check your contact information
« Check the name of your benefici
* Print a Statement of Contributio;

I il -l Click here to see your beneficiaries’

information.

« Calculate your future benefit

Employment A 4

Summary Here you’ll find general information about your service credit, contributions

and interest. You can print, and save a letter of verification of your pension.

WEEL Nt a @ View your annual retirement eligible earnings up to the latest information

submitted by the City for the current year. You should be able to determine
the highest annual earnings from this screen.

Service Buybacks If you purchased service, bought back previous service time worked for

the City, or bought back service time while you were off for military du-
ty, you can see the impact of these purchases. If you are buying back service through payroll
deduction, your financing plan details will be here.

If you enrolled in DROP after you became eligible to retire, you will be able to see

DROP

your monthly accrual and current DROP balance on this screen.

Forms Find forms to make various changes to your account

Glossary Look up terms or words used on this website or in its documents
Questions Get answers to frequently asked questions

Contact Us If you need to talk with someone, click here for contact information
Change Profile Click here to set up two-factor authentication on your account.

“Two-factor” means there will be two steps to verify your identity.
The first is your login information (email address and password), and the second will be a code
that the system sends to your email or your mobile phone; you type in the code to verify that

you are the person logging in.
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