HENNEPIN COUNTY
MINNESOTA



Carolyn Marinan

Chief Public Relations Officer
Hennepin County, Minnesota

Maria Elena Baca

Communications manager
Hennepin County Human Services




“It takes 20 years to build a reputation
and five minutes to ruin it.

It you think about that, you'll do things differently”

- Warren Buffet
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Telling your story

Why is it important?
Who cares?
What's the takeaway?
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Hennepin County clinic gives update on monkeypox outbreak in
Minnesota
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(From left) Communications manager Allison Thrash and nurse practitioners Pamela Layton and Bridget Daniels give an update on the monkeypox
outbreak they're helping to treat at Hennepin County’s Red Door Clinic on Thursday morning in Minneapolis.

Kerem Yiicel | MPR News

° Listen  Hennepin County clinic gives update on monkeypox outbreak in Minnesota
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CRIME

Remains found in Rosemount in
2013 identified using technology,
determination

The remains of James Everett of Cohocton, NY were discovered inside
an old railroad shed, but he was known as John Doe until now.
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Credit: KARE
The remains of James Everett of upstate New York were discovered in an old railroad shed in Rosemount back in
2014, but not identified until now.




Telling your story
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Hennepin County's latest service Coins tossed into Hennepin County
offering is ... a pay phone? Government Center pool aren't just

.
They've all but disappeared, but county finds demand. for wlshes
By David Chanen Star Tribune | AUGUST 20, 2017 — 10:26PM Four times a year, crews clean out the reflecting pool in

the center of the government center's skyway level and
collect the coins, donating the money to local charities.

By Kelly Smith Star Tribune | JANUARY 4, 2017 — 10:41AM

RENEE JONES SCHNEIDER - STAR TRIBUNE
A pay phone has been installed on the ground floor of the Government Center.
Photographed on Friday, August 18, 2017 at the Government Center in
Minneapolis, Minn.

P . . s JERRY HOLT - STAR TRIBUNE
Hennepin County is frequently cited as a government leader in new

[ save N ology, especially when it comes to assisting people who Visit its TDa\.recl(;etten cleaned out the pool at Hennepin County Government Center on
downtown Minneapolis courthouse and Government Center. uesday.

B GIFT . . .
So how then did a lonely pay phone — a relic of a much earlier age — Coins tossed by people into the pool in the atrium at the Hennepin County

AA TEXTSIZE become the county’s most recent customer service offering? [] save Government Center in downtown Minneapolis aren’t just for making a wish
“We want to help the public who may not have access to a cellphone,” said & ot Four times a year, crews clean out the reflecting pool in the center of the

® comment  Christine Mlinarchik, a facility operations manager for the county. “It was a government center’s skyway level and collect the coins, donating the money

. " o
no-brainer for us. to local charities.
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Be responsive




Be responsive




"No comment” is no good




Build relationships
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Be a resource




Reach out
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Not just the media



Use all your communication tools
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Hennepin County reaches out to
help small businesses during the
COVID-19 pandemic

More than 700 businesses have taken advantage of free
consulting services.

Home Programs  |mpsets  Partnerships

By Duvid Chamen Star Trkuine  JAMUANY & 1028 — S40mi

Elevate
Business HC
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Elevate Business HC

Vianassa Orews made chiesscakes for her business Gheesecakn Funk from kitchen A new model of business support connecting you 1o no-cost expert advising, events, peer leanning and morne

space she rents from the Minneaspolls Marriott Souttwsst in Minnotonka.

Click here to register

Vancssa Drews was A paraicgal at a big Minneapolis law firm who dabbled
with baking checsecakes an the side, She made the dessert for collcagues
during the bolidays, sold ikes to an Irish pub and even treated musidans

and the royal one himself at Prince's Paisley Bark when she sotd On this page: sk ey

merchandise there. | gxonpmicdevelopmentihennepinug fo
In August 2049, she quit the legil profession and decided to focus on hier * Wi can Rarticipats

heeaceale sl bl givisor toclay

small business endl

for menths, la
their services at

— Elevate Hc
COVID-19 Resources for Small Business
Businesses

Felovant people

Resources to rebulld, reestablish and reignite businesses What's happening

IEn

Legal | Ge it | Health

Wigit ar Flnancial Resourées page for Information on leans and funding.

Planning to re-opent Explare our ie-openi il PesourcEs,

Elevate Business Hennepin County

* Topic-Driven Webinan:

* YouTubeTV

Hennepin County



Use all your communication tools

M I N N POST Nonprofit, nonpartisan journal

“Kelsey Shelton Home News Arts & Culture Health Opinion Events Al
Tagica COVIDag  Metro  State Gowernment  Greater Minnesata  Natlonal  Education  Enwironment
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How Heauepit Copnty C unty lead flect on | I d f COVID-1
s s oun eaders reriect on iessons learned rrom o
employment disparitie > |°2

Since the county launched the Career Pa -
hires coming into the county have been

RELATED RESOURCES

By Kristoffer Tigue

e —— .

Hiarving troubio viewing [ omai? Vie

HENNEPIN COUNTY

MINN TA

FOR IMMEDIATE RELEASE

Contacts:
Urban counties

Carciyn Marinan, Hennopin County Chief Public Relations Officer, 612-810-9111
= Tweet Tweet

. Project for Prid in Living. rojsct for Pride bn

Rick Fuentes, Project for Pride in Living Direcior of Communications, 612-505-8109

MORE FROM NACo

Pathways Program Connects People to New Futures
Virtual event will celebrate program graduates

Since 2014, the Pattways Program has connocted over 550 graduates with jobs at Hennepin
County and othor local omployors.

County and local officials will colabrte the gridudtion of the naxt cliss of Pathways Program
graduates ol an event loday. Thursday, March 24. Fourieen graduates will have comploted the




Telling your story

Keep the faith and don't give up




@CBSMINNESOTA  NEWS©  WEATHER~  SPORTS ©  VIDEO

N Cold weather fuels efforts to help unsheltered Minnesotans
Cx MEDIA NEWs SPORTS ) — 'It's very rewarding work' |
e e Hennepin County Libraries tackle o e

tech disparities Ribbons that tell a story: Hennepin Co. security

officers recognized for going above and beyond

SUBSCRIBE ‘ [=] ProGRAM GUIDE ‘ B3 watcHuvE ‘ Q

HENNEPIN COUNTY: PRODUCTS -
CONTAINING ‘DANGEROUS’ LEAD MORE Cold Weather Homelessness Library leaders say betweely 4 qliarter and gthird of fouseholds iy

Hennepin County don't have access to home broadband.

COMMON THAN YOU MIGHT THINK

4:42 PM | Thursday, October 27, 2022

BY JOHN LAURITSEN

scasiews
MINNESOTA

Monday's snow, piled up, on the foofs of tents, and other makeshift shelters—at a homeless encampment in
Minneapolis, along the light rail tracks near the Cedar-Riverside station. Sl 2 i o >

Publanec 553 AM COT Jly 15,2022
The camp near Seventh Street south has grown in size, after a nearby homeless encampment was cleared by Updatecs 55 AM COT Juy 15,2022

‘government officials in recent weeks.

In Hennepin County, there's a new effort underway to help those who are unsheltered with a member of the ‘Street to MINNEAPOLIS — Countiess people come to Minneapalis Central Library to check out a book,
Housing' team. surf the web or even escape the hot summer air.
“We're all actively working to reduce the numbers outside—urgently and move people into housing” said Danielle Library staff s nearby — waiting to serve you in any way possible 50 you can leave with your

B n u Werder, with Hennepin County's Office to End Homelessness. “Each person who is experiencing unsheltered needs met, even if those needs take a litte longer to figure out. LS AIL-STAR i =
homeleseness has ther onn uniaue siuaton” ¥ gt « StarTribune

County employees ke Crystal Hunter-Porte have been learning about the problems impacting
it i s The new team launched a few months ago, where workers are out going to encampments, or other places the the people who walk through the doors. Some days It the heat, but other days, s access to
contamination: People often think about paink when it comes to lead poisoning; buk the:dangarous substance, unsheltered are staying, to try and connect them to housing resources for emergency shelter and permanent housing. the internet

can be found in items you might not suspect.

It's National Lead Poisoning Prevention Week and Hennepin County officials are raising awareness about lead

# | = auwsections | ©

Lead is a toxic mineral often found in paint in homes built before 1978. Lead-based paint can create dust that &\ Audacy
people unknowingly inhale.

7 Starfribune Hennepin County approves largest

P — ” = . . financial commitment to
e e B e e " ? Hennepin County health and Hennepin County plans to build
5’
/~

i affordable housin;
 public places, safe spaces: How public safety officials team up Brooldyn Park facility to convert PR

orts : The $27 million funding initiative will provide and rehab
o libraries help the homeless - - for overdose response food waste into fuel more than 1,900 housing units.
©  rubtuned ey 1,201 | s 1 r0x Minespots s pout . ' .

‘The project is part of the county goal of being waste-free
by 2050. By David Chanen Star Tribune JUNE 2, 2022 ~ 5:58PM

All podcasts > By David Chanen Star Tribune | AUGUST 26, 2022 — 4:04PM

Al stations »

Public Places, Safe Spaces: How Libraries Help
the Homeless

News
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ADVERTISE WITH US KARE 11+ CLOSINGS & DELAYS LOCKED ON LINKS '
Hennepin County Sheriff issues
warning after sharp rise in
.
Hennepin County plow crews overdoses
repares for snow In the last week officials said there have been six suspected fatal and : P T ——————— L (
p p 34 suspected non-fatal overdoses in Hennepin County. Organic items dropped off by homeowners and callection services are collected 5 STAR TRIBUNE FILE
before t rt at the H in County Recycling Center, o B - N -
= elore fransport 2t the Hennepin Bounty ecyling Benter This investment is next level.” Hennepin County Board Chair Marion Greene sai
‘Hennepin County wants to build a processing facility in Brooklyn Park that
[ save ‘would convert meal scraps and other organic materials into natural gas, Hennepin County will spend more than $27 million to create and preserve
compost and fertilizer. 1,900 affordable housing units, the county's largest-ever funding initiative for
& orr 5
“The project is part of the county's new climate action plan and part of its AA TEXTSizE housing.
broader goal of bei te-free by 2050. The $45 million facility would put . .
A TEXTSZE  DrORdergoalofbeing wasie! i © M mltion facility would pu The 22 projects approved by the County Board last week include new
the county on the leading edge of urban recycling, and be the first in the ° = e
Midwest to use a digester for food waste. housing led by developers of color and housing in neighborhoods affected by
® = the civil unrest after the police killing of George Floyd in 2020. The money
"When food decomposes in 2 landfill, it does nothing but produce f suare will assist projects delayed by rising costs due to the pandemic, preserve
f suame greenhouse gases," said Dave McNary, the county's assistant director of isting affordable housing buildings and create a home ownership
environment and energy. W Tweer exis uild
assistance program.
= PRINT Cities and counties nationwide are looking at building similar digesters, and e
ons of dollars are pouring into researching the technology for a range of investment is next level," said Board Chair ion Greene. "We're not
. . millions of doll ing1 ching the technology ¢ f B4 Emal “This i i level," said Board Chair Marion G We
Auhor: Diane Sandberg (KARES) Morgan Wol s O ¢ 8
ouished: 5:43 AM CDT November 4, 2022 9 0 uses, including for agricultural waste. - just responding to the impacts of the pandemic with these investments, we
Upctec: 605 PM COT Novermber 4,202 PRINT R . L S :
. —
County officials estimate about 30% of the 700,000 tons of waste it produces continue our work to respond to and dismantle historic racial injustice —in
i i the scale of these investments, and by being deliberate in how, where and
MINNEAPOLIS — On hursdeyheHennepin CoutyShrifs Ofce s s varmin o he annually is tossed food and paper products perfect for 2 digester. more - —— by belng ¢
ublic afer responding t 40 recent overdoses. ; ; . with whom we invest in affordable housing.
p ponding Although some of the waste still ends up in landfills, the county brings the
There have been 34 suspected non-fata overdoses and six suspected fatl overdoses n food scraps to two metro sites already running at maximum capacity. The county joins local governments across the country grappling with
: Hennepin County in the last week, according to the county sheriffs offce. Ny . .
City, county and state plow crews have a lot of work ahead of them and for Hennepin County, that work has already i " Y ° Y The capacity crunch is fueling the fresh urgency to build the new digester, housing shortages, soaring rents and increased homelessness. As developers
started. e oo Splke D overdose Ze"";‘: LoD County L o ey e across e McNary said. The county is hoping the anaerobic digestion facility will be scramble to build homes, billions of dollars in federal aid have been pouring
State of Minnesota? Hennepin County Public Health Departments Julie Bauch sai i : X R
operating by 2025. into mostly low-income housing initiatives.
Author: karetl.com
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