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“It takes 20 years to build a reputation 
and five minutes to ruin it.

If you think about that, you’ll do things differently.”

Hennepin County

- Warren Buffet



Aha moment 



Telling your story
• Why is it important?
• Who cares?
• What’s the takeaway?



Telling your story



Telling your story



Working with the media



Be responsive



Be responsive



Click to edit Master title style

“No comment” is no good



Hennepin County

Build relationships



Hennepin County

Be a resource



Hennepin County

Reach out



Not just the media



Hennepin County

Use all your communication tools



Use all your communication tools



Telling your story
Keep the faith and don’t give up





Thank you

Hennepin County
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