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About the Cover 
 
 

1916 AMERICAN -LAFRANCE FIRE ENGINE  
ñW.B. WHITTAKERò 

Morristownôs First Motorized Fire Truck 

Pictured with the truck are (L to R) Roy Kelley, J.O. Phillips, Bill Blair, Shell Burger, Sam Kelley, W.B. 
Whittaker, Jim Mathes, Perry Burger (at wheel), J.E. Burke, Austin Fanning, Ross Barnette, Jim Cor ey, Ellis 
Carey, Bob Lowe, Sullins Dosser, Oscar Graham, and Bob LaPrade.  

 

In 1916, the City of Morristown purchased its first motorized fire engine, a 1916 American-LaFrance type 75 
at a price of $9.000 This truck replaced a horse drawn truck. Most depar tments named their trucks after a 
horse that the truck helped replace, presidents, or people in the community. Morristown chose to name the 
tuck after W.B. Whittaker who was serving as Mayor at the time of the purchase of this Fire Truck. 

Prior to the purc hase of the engine, the three horses did dual duty for the City; they pulled the water wagon 
for street washing, and also the Cityôs only fire truck. Upon ringing of the fire bell over city hall, the driver, 
Mr. Buchanan, would quickly unhitch the trio, hu rry to the fire hall, and hitch them to the fire truck.  
 
On June 21st, 1916 the Morristown Gazette reported: 
 

City Purchases Auto Truck 
Last week the city closed a deal for a new automobile fire truck which is 
to be one of the most modern makes. It was bought from the American-
LaFrance Fire Engine Co., and the price paid was $9,000. The Truck has a 
six cylinder, four cycle motor with a 5 1/2 inch bore and a six inch stroke 
furnishing 100 horsepower, which is one of the most powerful engines 
made. It is sold as a type 75, triple combination pumper, chemical engine 
and hose motor car. The truck is to be delivered in about 60 days and will 
be one less of a long list of necessities that the city has needed for a good 
while. 

 

After its retirement, the truck wa s moved to Cherokee Park and placed in the playground area so children 
could play and experience the feeling of being a firefighter. It remained there until 1995, when it was deemed 
a health hazard. It was moved to a spot near Cherokee Lake where it remained for years facing the toll of 
time. In March 2010 the Morristown Citizen Tribune ran an article about the remains of the historic engine. 
Reading the story, members of the Fire Department have taken up the challenge of restoration of the engine 
in order to return it to the Morristown Fire Department. The First Fire Truck Fund has been established to 
help support this effort with the goal of completing restoration by 2016, the truckôs 100th birthday. Learn 
more about this effort and how you can assist at their Facebook page. 

https://www.facebook.com/MorristownsFirstFireTruckFund  

 

 

  

https://www.facebook.com/MorristownsFirstFireTruckFund
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GFOA Budget Award  

 
 

 

The Government Finance Officers Association (GFOA) presented a Distinguished Budget Presentation Award to the City of 

Morristown, Tennessee for its annual budget for the fiscal year beginning July 1, 2013. In order to receive this award, a 

governmental unit must publish a budget document that meets program criteria as a policy document, as an operations guide, as a 

financial plan, and as a communications device.  

This award is valid for a period of one year only. We believe our current budget continues to conform to program requirements, 

and we are submitting it to GFOA to determine its eligibility for another award.  
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FY 201 5 Budget Message  

 

May 13, 2014 

 

Mayor & Council: 

 

With this letter, I hereby present the budget for the City of Morristown for fiscal year 2014-15. I have 

attempted to provide an overview of the budget and its key points. This plan meets current needs as well as 

long-term objectives. A very significant amount of detail is provided in this document to assist the readerôs 

evaluation of the plan.  

 

A Vision for Morristown  

A budget is a plan for the coming year and beyond, but it can be seen as a tool to help the community to 

achieve its vision for the future. In the summer of 2013, City Council held a retreat to develop a vision for 

Morristown and to lay out a plan to implement those ideas. The priorities reflected in this budget were 

established in those sessions; this plan is intended to put life into those goals. See the Community Vision and 

Goals section of this document for a more detailed discussion of this vision. 

A Year of Progress  

Before considering the plan for the coming year, it is useful to review the accomplishments of the current 

year. There were some very significant achievements during this past year that will help position the 

community for even further progress in the coming year and beyond. 

Wastewater 

Undoubtedly, an area where landmark achievements were made is that of the Cityôs wastewater utility. The 

City continued to rehabilitate the collection system making major progress with both lines and pump stations. 

These efforts are part of the plan developed to comply with the Tennessee Department of Environment and 

Conservationôs (TDEC) Commissionerôs order. We also planned, financed and permitted renovations to the 

Turkey Creek Wastewater Treatment Plant. Finally, and probably most significantly, in January the City 

officially transferred operation of the wastewater system to the Morristown Utility System. This transfer 

allows for consolidation of the sewer system with the water and electric utilities. These actions are helping to 

transform a weakness into a major asset for our future.  

Infrastructure 

During the past year, we made significant strides with improvements to other aspects of the Cityôs 

infrastructure beyond the sewer system. A large stormwater project in the East Tennessee Valley Industrial 

District highlights a slate of drainage improvements across the City. We advanced efforts in our 
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transportation system with the initiation of the traffic signal coordination project and smaller traffic signal 

improvements. We made progress in planning for street resurfacing projects and are poised to begin 

construction activity in the very near future. After years of deferring equipment replacement due to the 

economic downturn, we are beginning to make progress in restoring our fleet and equipment to an acceptable 

condition.  

Regional  

Through cooperative efforts we have strengthened the City and our region as a whole. The Morristown 

Hamblen Geographic Information System was launched as a cooperative effort among the City, County, 

Regional 911 and Morristown Utility System. This will help us to share data and build our capacity for future 

cooperative decision-making. The City / County employee clinic entered its third year of operation with 

tremendous success. Both the City and County have seen savings in health care and can point to a healthier 

workforce. The City and County are working together to address two areas where issues and concerns have 

come to light ï the Regional Landfill and Animal Control operations. While efforts are still ongoing, the 

spirit of cooperation and dedication to putting these functions on a path to better serve our community is 

evident. The City and County also worked in association with the Morristown Industrial Development Board 

to review our retail incentive program of Tax Increment Financing and assure that it continues to be an 

incentive that is based on a sound financial basis. Our ability to find common ground with our partners 

demonstrates strength for the region. 

Growing Economic Strength 

A budget is a plan developed in the context of the economic condition of the community. Morristown finds 

itself with increasing strength following the ñGreat Recessionò which began in 2008. The national recession 

dealt the State of Tennessee a huge blow and Morristown suffered a significant loss of its manufacturing 

base. In the last year, we finally began to see evidence of economic recovery. 

The City of Morristown is the center of the 

Morristown Metropolitan Statistical Area 

(MSA). The region is typified by strong 

manufacturing and the City is a regional retail 

hub. While manufacturing is diversified, there 

are concentrations of automobile suppliers and 

plastic processing. The City serves as a regional 

medical center and is the home of Walters State 

Community College. The surrounding counties 

are largely agricultural with Morristown serving 

as the employment center. While institutions 

like Walters State and the medical sector helped 

the City to manage through the recession, the 

decline in manufacturing hurt both the industrial and retail sectors. As can be seen from the graph above, our 

unemployment rate has exceeded both the State and National trends during this downturn. With fewer 

employees commuting to the City, retail sales slumped. While Morristown saw improvements in employment 

following national and state trends, it was not until very recently that the rate of recovery began to keep pace 

with the nation. During the past two years, recovery of the local economy has accelerated. Existing industries 

are expanding capacity and employment, particularly in the automotive sector. The City is seeing a boom in 

retail development. The downtown central business district is showing signs of strength and vitality. There 

are retail center developments at Barton Springs, Wallace Farms, Popkin Center, Massengill Springs and 

Merchantôs Greene. Each of these developments is under construction with a promise to help reestablish 

Morristownôs position as a regional hub. Strength with industrial expansion and retail development combine 

to show increasing growth in the coming year. 
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For the purposes of forecasting this budget, we assume that some sectors of the local economy will begin to 

see improvement as the national economy strengthens, but expansions and development will take time to fuel 

local growth. Our projections remain conservative until these developments establish themselves adequately 

to project growth.  

 

FY 15 initiatives 

Proactive management 

One of the key changes for FY 15 is a change in management approach. The City will begin a number of 

initiatives designed to prevent problems and act proactively. We will focus on preventive maintenance and 

seek to maximize the useful life of our equipment, facilities and infrastructure. Some key areas where this 

philosophy will be evident are: 

 

Geographic Information System 

Late in FY 14, we were able to launch the regional GIS system allowing for the building of a network 

that will facilitate the sharing of data among participants. Along with this network and we have 

transferred one engineering technician to support the Cityôs contribution to this network. This GIS 

technician will be an integral part of our effort to inventory infrastructure, assess its condition and 

develop long term plans for maintenance. This new system will also help develop systems to support 

management decisions across the organization. 

 

Public Works 

With the transfer of sewer operations to the Morristown Utility System, we have undertaken a 

complete review of Public Works and how to effectively accomplish our revised mission. Staff will be 

completely restructured and a labor pool will be established to respond to a wide variety of tasks. 

Management will redirect labor and equipment needed to address needs in streets, sidewalks, 

stormwater, and other infrastructure needs. This organizational change and a management focus on 

proactive preventive maintenance will bring about important change in the department.  

 

Engineering 

In a parallel organizational change, the engineering function will be changed with this budget. 

Previously we were staffed with a City Engineer and three Engineering Technicians; this staff was 

supplemented significantly by consulting engineers for both design and project management. Under 

the new framework, the Engineer position is eliminated and the department will be staffed with three 

Engineering Technicians, a fourth technician will be transferred to the new GIS department discussed 

above. The Engineering function will now be supervised by the Public Works Director. 

Building Maintenance 

This department was previously tasked with maintenance of buildings and grounds. With Councilôs 

emphasis on facility maintenance, the department will now be focused on building maintenance and 

grounds keeping functions will be managed by the Public Works labor pool. This change will 

facilitate the proactive attention to the upkeep of our facilities.  
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Infrastructure 

City Council has made maintenance of our Cityôs infrastructure its top priority. This budget focused on this 

priority, particularly in the following areas: 

Streets 

The Cityôs management approach to transportation historically focused on larger projects to foster 

growth. This allowed the City to leverage local resources with State and Federal funds and 

accomplish some major projects and attract some significant new businesses to the area. An 

unintended consequence of this approach was a lack of attention to routine maintenance of existing 

streets; the Cityôs streets condition declined. In order to stem the deterioration of our streets and to 

make repairs before the conditions require even more expensive rebuilding, we issued a capital note 

of $3,500,000 late in 2012 to resurface approximately 20 miles of streets. With the completion of this 

effort, we have strived for a more balanced plan for investment in transportation projects designed to 

make the most of local resources by leveraging state and federal assistance. Unfortunately, due to a 

number of factors we have a number of large street projects that have suffered delays. With a change 

in management style we will move aggressively to complete State funded projects in the Medical 

District and Walters Drive. We will also provide locally funded paving for neighborhood streets in the 

Oak Hills neighborhood. With this new management philosophy, a strong emphasis will be placed on 

proactive preventive maintenance to extend the life of pavement. Finally, we will undertake a 

complete inventory and assessment of street conditions to develop a responsible long term plan for 

pavement management.  

 

Stormwater 

In 2011, the City was cited by TDEC for failure to fully and effectively enforce the Cityôs Municipal 

Separate Storm Sewer System (MS4) permit. This permit governs how the City regulates both the 

quantity and quality of stormwater runoff. With our phase two MS4 permit, enforcement efforts must 

be upgraded in order to avoid sanctions.  

The City established a separate stormwater fund in 2008 which was to be supported by a user fee. 

Unfortunately, adequate resources were not provided for the start-up of this operation, and the newly 

created fund ran at a deficit in its first year of operation. The deficit was financed by a transfer from 

the Cityôs Sewer Fund. In FY 10, the Tennessee Comptrollerôs office determined that this transfer was 

inappropriate, and the Sewer fund had to be repaid over a period of five years. This debt was retired 

last year in only four years. 

The cost of increased enforcement, need to invest in infrastructure, and the requirement to repay the 

loan prompted the City to adjust stormwater rates with the FY 12 budget. Late in FY 12, Council 

authorized borrowing of $5 million to begin a focused capital improvement program addressing our 

stormwater infrastructure. In FY 15 the last of these funds will be spent in a number of projects across 

the community. 

With the FY 15 budget, we once again adjust our stormwater philosophy. From the inception of the 

dedicated utility fund, the fees supported the regulatory aspect of the MS4 permit. The remaining 

funds were dedicated to water quality issues. The fund supported street sweeping and right of way 

mowing. These efforts were to keep drainways clean and protect the quality of runoff water. Limited 

maintenance and construction efforts were accomplished via contract. With this budget, sweeping and 

right of way maintenance will be assumed by Public Works and supported by the General Fund. A 

three person crew and supporting equipment will be put into service for routine stormwater / drainage 

system maintenance. Emphasis will be placed on proactive preventive maintenance of the drainway 

system. Large scope projects may need to be accomplished by contractors, but the City will begin a 

concerted effort to maintain drainage systems with our own forces. 
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Equipment 

A key strategy that the City employed to cope with the economic downturn was to defer replacement of 

equipment. Due to this tactic, the City fell far behind a responsible equipment replacement schedule. Older 

equipment results in higher operating costs, higher maintenance expense, lost production time and reduced 

staff efficiency. In the past two years, we have begun to make modest replacement of equipment in areas 

throughout the organization. It should be noted that due to the long period of deferral of replacements, we 

have a fleet that is largely obsolete. Even with this replacement program, it will take years before we can 

return to a ñnormalò replacement schedule. With this budget, we are able to accelerate equipment 

replacement with a modest use of reserves to replace obsolete equipment. Equipment purchases will be 

highlighted in the narrative sections of departments and are summarized in the supplemental information at 

the back of the document. 

 

Industrial Parks 

Morristownôs growth and economic health has been dependent on our successful manufacturing base. The 

nature of manufacturing has changed over the decades, from agricultural processing to furniture and textiles, 

to automotive, but our regionôs success has been tied to industry. We have three dedicated industrial parks 

which have helped attract and support this industry. Our newest park, the East Tennessee Progress Center 

(ETPC), is attractively placed near Interstate 81 and is served by adequate utilities. In order to enhance the 

attractiveness of this facility, we need to develop additional ñpad readyò sites for development. This budget 

provides an appropriation of $200,000 to help leverage grant funds to create pad ready sites to spur 

development at ETPC.  

 
Community Appearance 

Council has made improving our communityôs appearance one of their top priorities. In support of this effort, 

the Police Department will be redoubling its work in codes enforcement and the inmate litter crew. We will 

also continue to focus our efforts on removal or rehabilitation of substandard residential structures. There will 

be a major effort to identify tools that can effectively be applied to bring idle deteriorating commercial 

structures back to useful function. The City is the fiscal agent for the regional wayfinding signage program to 

improve navigation and the appearance of our streetscapes. This project should be completed in the coming 

year. Another major project that will improve our public spaces is the renovation of the municipal farmerôs 

market.  An appropriation of $200,000 is included in this budget to match grant funding and complete this 

project in the coming year.  

 

Employee Compensation 

Pay and benefit issues impact all of the Cityôs operations; the cost of salaries and benefits represent almost 

two thirds of what the City spends each year. During the economic downturn, Morristown employees saw 

stagnant or even falling compensation for their service to the community. Last year, the City conducted a 

compensation study and was able to implement recommendations to adjust pay, bringing each position in line 

with market rates. The study also identified that the Cityôs compensation system suffers from compression. 

Implementation of the salary study allowed starting pay for positions to be comparable to the market, but 

there is little separation between those recently hired and those with much more experience. This lack of 

separation is known as compression. The FY 15 budget provides for a step increase for each employee ï a 

2.5% increase. By implementing these step increases, we will begin to reestablish some separation between 

new hires and more experienced employees. 
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Citizen Communications 

During the past year, the City has made significant strides in using social media to effectively communicate 

with our community. Tools such as Facebook, Twitter, and mass texting have been effective in reaching an 

audience which we might not reach through more traditional channels. We will seek to build on this 

momentum and further expand communication through these areas. We will also undertake a long needed 

upgrade of our website to make it more user friendly and attractive to users. 

 

Taxes & Fees  

All of the initiatives outlined in this budget plan can be accomplished without an increase in taxes or fees. We 

will however need to undertake a serious review of our two Business type operations ï Sanitation and 

Stormwater. Each of these functions is supported by user fees, but the long term cost of operations increase 

more quickly than the revenues that support them. During the coming year we will need to review how we 

will finance these functions in the future. 

 

Looking Forward 

Morristown faces a number of weighty policy issues that we will seek to discuss and resolve in the coming 

year. These issues are not unique to our community, but they need to be resolved in order to adequately plan 

for the future. 

 

Capital Building Projects  

A topic of discussion this past year has been the need for some new facilities; among these are fire stations, a 

public works compound and a community center. During the coming year we shall continue this discussion 

and attempt to answer a number of questions. Will service to citizens be improved with a new facility and 

will continuing to operate at current levels meet the expectations of citizens? What impact would new 

facilities have on future operating costs? What portion of these projects could be paid from reserves and 

current resources and what additional debt would be needed to finance construction? Finally, we will attempt 

to address if we can afford these costs and if the community will support these new facilities. We plan to 

address these and related questions in the coming year and develop a plan of action for the FY 16 budget. 

 

Economic Growth and Economic Incentives 

Morristown has employed tax incentive programs to encourage development with some success over the 

years. Industrial development which brings adequate investment and job creation may qualify for payment in 

lieu of tax (PILOT) relief to reduce the tax on property and equipment for a period of time. Retail 

development may receive tax increment financing (TIF) on their project to help build infrastructure in 

support of their development. In both cases, the area receives the benefit of additional jobs and increased 

sales tax revenue at the cost of deferred property tax revenue. As has been demonstrated by the recent 

recession, sales tax is a much more volatile funding source than property taxes. Morristown needs to evaluate 

these incentives and be aware of the nature of its revenues. The community must make clear decisions about 

the appropriate balance between development and incentive. We must be aware of our financial position and 

maintain adequate reserves for potential economic downturns. We should take care not to be overly extended 

when relying on funding sources that can quickly erode. This is a financial policy issue that will be reviewed 

and debated in the coming year. 
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Conclusion 

This document reflects months of very hard work by the City staff. Departments and agencies responded to a 

challenge to review their operations and seek ways to accomplish more with less. The City should be thankful 

for a sincere effort by department heads in preparing their very responsible requests reflecting citizen needs 

and priorities. This budget could not have been prepared without a major effort from the staff. Special thanks 

should be given to Larry Clark. His hard work in developing this budget demonstrates both his skill and 

determination. It is only with his contribution that this budget could be presented to you. 

It is my honor to offer this budget plan for the coming fiscal year. The staff and I stand ready to assist you in 

implementing this plan to meet the goals and objectives of the City of Morristown. 

 

Sincerely, 

 

 

Anthony W. Cox 

City Administrator 
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Community Survey  
 

In the fall of 2013, the City participated in the National Citizen Survey (NCS) for a third time. The NCS is a 

collaborative effort between National Research Center, Inc. (NRC) and the International City/County 

Management Association (ICMA). The NCS was developed by NRC to provide a statistically valid survey of 

resident opinions about community and services provided by local government. The survey results may be 

used by staff, elected officials and other stakeholders for community planning and resource allocation, 

program improvement and policy making.  

The NCS captures residentsô opinions within the three pillars of a community, Community Characteristics, 

Governance and Participation, across eight central facets of community, Safety, Mobility, Natural 

Environment, Built Environment, Economy, Recreation and Wellness, Education and Enrichment and 

Community Engagement. This section of the budget document summarizes Morristownôs performance in the 

eight facets of community livability with the ñGeneralò rating as a summary of results from the overarching 

questions not shown within any of the eight facets. The ñOverallò represents the community pillar in its 

entirety (the eight facets and general). Complete reports from the survey are available at the Cityôs website 

www.mymorristown.com . The margin of error around any reported percentage is 6% for the entire sample 

(262 completed surveys). 

 

 

Source: 2013 Citizen Survey 

 
A majority of residents rated the quality of life in Morristown as excellent or good. The overall quality of life 

was below the national benchmark. 

 

  

Excellent 
13% 

Good 
49% 

Fair 
30% 

Poor 
8% 

Quality of Life 

http://www.mymorristown.com/
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Community Characteristics 
 

 
Source: 2013 Citizen Survey 

 
In Morristown, 70% rated the city as an excellent or good place to live.  Respondentsô ratings of Morristown as a place to 
live were lower than ratings in other communities across the nation.  
 

 
Source: 2013 Citizen Survey ï Respondents rating ñGoodò or ñExcellentò 

*- reflects an area rated below the national benchmark 

 

Residents gave high ratings to their neighborhood as a place to live, similar to the national 
benchmark. A majority of residents rated Morristown as a place to raise children, retire and the 
overall appearance of Morristown as ñexcellentò or ñgood.ò The overall image of Morristown received 
less favorable ratings; 44% of respondents assessed the city positively in this area. Compared to 
2012, ratings generally were similar in 2013, but the overall image of the City decline significantly 
for a second year.  

Excellent 
18% 

Good 
51% 

Fair 
25% 

Poor 
6% 

Morristown as a place to live 

40% 45% 50% 55% 60% 65% 70% 75%

Morristown as a place to live

Overall Image of Morristown *

¸ƻǳǊ ƴŜƛƎƘōƻǊƘƻƻŘ ŀǎ ŀ ǇƭŀŎŜ ǘƻΧ

aƻǊǊƛǎǘƻǿƴ ŀǎ ŀ ǇƭŀŎŜ ǘƻ ǊŀƛǎŜΧ

Morristown as a place to retire

hǾŜǊŀƭƭ ŀǇǇŜŀǊŀƴŎŜ ƻŦΧ

Community Characteristics 

2011 2012 2013
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General Governance 
 

 
Source: 2013 Citizen Survey 

 

The overall quality of the services provided by the City of Morristown as well as the manner in which 
these services are provided are a key component of how residents rate their quality of life. About 
two-thirds of respondents rated the overall quality of City services as ñexcellentò or ñgoodò. This 
overall rating of services provided by the City of Morristown was on par with other communities in 
the U.S. 
 

 
Source: 2013 Citizen Survey ï Respondents rating ñGoodò or ñExcellentò 

*- reflects an area rated below the national benchmark 

 

Survey respondents rated various aspects of Morristownôs leadership and governance. Most of these 
aspects were rated as ñexcellentò or ñgoodò by about one-third of survey respondents, a level that fell 
below the national benchmark in most cases. About 4 in 10 residents rated the overall direction of 

Excellent, 11% 

Good, 53% 

Fair, 24% 

Poor, 13% 

Quality of Services 
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the City positively and this rating was similar to the benchmark. Overall, ratings in the area of 
Governance declined between 2013 and 2012, with a significant reduction in citizen perception that 
the Cityôs services were a good value for the amount of taxes paid. 

 

Citizen Participation 
 

 
Source: 2013 Citizen Survey 

 

An engaged community is a livable community. The connections and trust among residents, 
government, businesses and other organizations help to create a sense of community; a shared sense 
of membership, belonging and history. About half of Morristown residents felt positively about the 
sense of community in the city. Sense of community was not rated as highly in Morristown as in 
other communities nationwide.  

 
 

 
Source: 2013 Citizen Survey ï Respondents rating ñGoodò or ñExcellentò 

*- reflects an area rated below the national benchmark 

 

Many residents would recommend Morristown to others and most planned on remaining in the 
community for the foreseeable future; however, the number who would recommend the city was 
lower than other communities in the U.S. About one in four Morristown residents had contact ed City 
employees in the past year. Ratings in this area show improvement over prior surveys. 
 

  

Excellent, 
10% 

Good, 38% 

Fair, 36% 

Poor, 16% 

Sense of Community 
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Safety 
 

 
Source: 2013 Citizen Survey ï Respondents rating ñGoodò or ñExcellentò 

*- reflects an area rated below the national benchmark 

 

The survey identified safety as one of the most important facets of the community to Morristown 
residents. Improvements or declines in this area have a very significant influence on our citizens 
overall impression of the City. Safety was rated highly by most respondents, with 85% or more 
saying they felt ñveryò or ñsomewhatò safe in their neighborhood and in downtown/commercial 
areas, but the overall perception of safety lagged behind the national benchmark. Citizen rating for 
police services declined from previous ratings and is below the national standards. Animal control 
services continue to receive weak ratings. 
 

  

30%40%50%60%70%80%90%100%

Overall feeling of safety *

Safety in your neighborhood

Safety downtown

Police services *

Fire services

Ambulance or emergency medical
services

Crime prevention

Fire prevention and education

Animal Control *

Safety 

2011 2012 2013
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Mobility  
 

 
Source: 2013 Citizen Survey ï Respondents rating ñGoodò or ñExcellentò 

*- reflects an area rated below the national benchmark 

 

 

Ratings for mobility varied, with a majority of respondents rating the overall ease of travel, travel by 
car and public parking as ñexcellentò or ñgoodò. Nontraditional forms of travel, paths, walking and 
bicycling continued to show weakness with declining scores below comparison cities. Factors 
relating to mobility infrastructure tended to decline in the 2013 survey with street repair getting 
positive ratings from less than a third of the respondents.  
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Natural Environment  

 

 
Source: 2013 Citizen Survey ï Respondents rating ñGoodò or ñExcellentò 

*- reflects an area rated below the national benchmark 

 

Aspects of natural environment received positive ratings from at least 4 in 10 residents, and most 
services received ratings similar to national comparison communities. Lower scores were given for 
preservation of natural areas and open space.  

 

Built Environment  
 

Within built environment, storm drainage, sewer services, and power utility received the highest 
ratings. Scores trended lower for quality development, which should change this year with the 
significant retail development taking place across the community. The quality of public places scored 
less than 40%, well under the other communities across the nation. While code enforcement was 
given a higher score than previous years, the rating is well below the national benchmark with less 
than on third giving favorable responses.  
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Source: 2013 Citizen Survey ï Respondents rating ñGoodò or ñExcellentò 

*- reflects an area rated below the national benchmark 

 

Education and Enrichment 
 

 
Source: 2013 Citizen Survey ï Respondents rating ñGoodò or ñExcellentò 

*- reflects an area rated below the national benchmark 

 


