Dear Elected Officials and Professional Staff,
PSE&G is expanding its claims policy for those impacted by the extended outages
caused by Tropical Storm Isaias. Customers who experienced an electric outage for at
least 72 hours can be reimbursed for spoiled food and medication. The tropical storm
knocked out power for more than 575,000 of our customers in New Jersey, making it
the fifth-most destructive storm in our company’s 100-plus year history. Please see the
news release below or view on pseg.com. We would appreciate if you share this
information with your constituents.
Also, thank you for your recent participation on the conference calls we conducted
during the course of Tropical Storm Isaias. We are asking for your feedback about
PSE&G’s Public Affairs team’s performance. Please take a moment to complete a short
six question survey. Your feedback is important to
us: https://www.surveymonkey.com/r/YCBMCM3
As always, we appreciate and value your partnership and candid feedback. We would
appreciate your response to this survey by Monday, August 24th. If you would like to
speak in person about your experience, please call Calvin Ledford, Director of PSE&G
Public Affairs at 973-725-5650.
Press Release below:
PSE&G to Reimburse Customers for Food and Medicines
Spoiled During Tropical Storm Isaias
(NEWARK, N.J. – August 17, 2020) PSE&G is expanding its claims policy due to the
COVID-19 pandemic so that customers whose electrical service was interrupted by Tropical
Storm Isaias for at least 72 hours can be reimbursed for spoiled food and medication. The
tropical storm knocked out power for more than 575,000 customers in New Jersey, making
it the fifth-most destructive storm in our company’s 100-plus year history.
“We recognize that losing power in August, together with the challenges of the COVID-19
pandemic, was a hardship for many of our customers,” PSE&G President Dave Daly said.
“Given the unique combination of circumstances, we believe the right thing to do is to
expand our claims process to ease the burden on the customers most impacted by Tropical
Storm Isaias.”
PSE&G will reimburse residential customers up to $250 and commercial customers up to
$5,000 for food spoilage if their service was interrupted for 72 hours or longer between Aug.
4 and 12, 2020 because of Tropical Storm Isaias.
For residential customers, food spoilage claims of $150 or less must include an itemized
list. Food spoilage claims over $150 must include an itemized list and proof of loss (for
example: cash register tapes, store or credit card receipts, canceled checks or photographs
of spoiled items).

Separately, customers will be reimbursed for losses, up to a maximum of $300, for
prescription medications that spoiled due to lack of refrigeration. Customers must provide
an itemized list of the medications and proof of loss (for example: pharmacy prescription
label or pharmacy receipt identifying the medicine).
Commercial customers applying for reimbursement must supply an itemized list of spoiled
food and proof of loss (invoices, inventory lists, bank statements).
Customers can apply for reimbursement at pseg.com/claims. Reimbursement claims
cannot be processed over the phone.
Customers will have until Sept. 16, 2020, to file claims. Reimbursement is expected to take
up to 60 business days from when a proper claim form is completed and submitted to
PSE&G.

