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County Public Transportation 

TD Tampa Bay Program 

GOPASCO partnered with the Pinellas Suncoast Transit Authority (PSTA), the 
Hillsborough County Sunshine Line (Sunshine Line), and the Florida Commission for 
the Transportation Disadvantaged (CTD) to administer the TD Tampa Bay ride share 
service.  GOPASCO Paratransit clients who qualify for CTD rides can use the TD Tampa 
Bay service to travel between Pasco, Pinellas, and Hillsborough counties.  Qualified 
riders may also use TD Tampa Bay to book last minute or urgent same-day trips 
within Pasco County.  

To participate in this program, GOPASCO must share your personal information with 
TD Tampa Bay, PSTA, the Sunshine Line, and program vendors.  This information may 
include your name, address, phone number, email, mobility needs, vehicle 
requirements, Personal Care Assistant needs, and any other information required by 
TD Tampa Bay to use the service.   

Health Insurance Portability and Accountability Act (HIPAA) and Privacy 
Policy 

GOPASCO will safeguard and keep confidential all information about any applicant or 
client of any service offered by GOPASCO. This applies to all written, verbal, electronic, 
or other communications between GOPASCO and any applicant or client, which 
applies to both personal and medical information. GOPASCO will only give employees 
access to this information when they need it to make an eligibility requirement, 
provide paratransit service to the applicant, or when fulfilling regulatory reporting 
requirements. GOPASCO will not share client personal and medical information with 
any person or agency without their express written consent. 

HIPAA and Private Information Waiver 

By signing below, I give permission to GOPASCO to share my medically 
protected and private information with TD Tampa Bay, PSTA, Sunshine Line, 
and program vendors, for the sole purpose of allowing me to use the TD 
Tampa Bay service. Please allow up to 5 business days for your services to be 
activated, as information is communicated with multiple agencies. 

Applicant Name:             

Applicant Signature:       Date:    


