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Customer Service

Thank you for choosing GoPasco to meet your
travel needs. We hope you have a safe and
pleasant trip.

GoPasco services shall not discriminate on the
basis of race, color, gender, national origin and/or
any other federally protected category.
Accessible formats of printed materials are
available upon request, Florida Relay (TTY): 7-1-1
is available.

GoPasco accepts no responsibility for lost, stolen
or damaged bus passes.

If you experience a problem with a GoPasco
bus, contact us:

Monday - Friday | 5a.m. to 8 p.m.
Saturday | 6am.to 8 p.m.

Email: info@GoPasco.com

Pasco County Public Transportation (GoPasco)
8620 Galen Wilson Boulevard
Port Richey, FL 34668

GoPasco is Mobile. Are you?

Plan, Track & Ride in Real Time!
Download MyStop app:

GETITON Download on the
> Google Play ' App Store

Mobile Ticketing

= Easytouse

= Faster boarding
= Secure payment

Download:

e

B
Token Transit

L] L] A
Fare Policies == 2
= Fares & passes are nonrefundable.

= Children 4 & under ride FREE —with paying adult.

= Fares for each trip are paid once you get on the
bus. Your trip ends when the bus reaches the
end of the route.

= |f you remain on the bus, you are required to pay
an additional fare or reinsert your bus pass into

Veterans & active-duty military ride free
Show the operator one of the following:

= Active Military ID

= DD214 with Valid ID

= Valid VA Card

= “Veteran" on Driver's License

= GoPasco Veterans Photo ID

For fees, locations and eligibility, visit:

Ride the Bus

For your safety, please follow these tips:

= Use a designated bus stop.

« Fold strollers and/or carts before boarding.

= Swipe your pass through the fare box or
purchase fare from driver.

» Keep aisle clear.

» Press yellow bar near the window about a block
before your bus stop/destination.

= You can use the bike rack, on a first-come,
first-served basis.

* Bring only what you can carry and store items on
your lap.

= Avoid placing items in aisle or on seats.

Bus Rules

= Listen to music with headphones only.

= No eating or open drinks, including alcohol.
= No smoking or vaping.

* You must wear shirt & shoes.

= No loitering on or at bus stops.

= No weapons, flamnmable materials or illegal
drugs.

= No vulgar, abusive language or disruptive
behavior.

= No vandalism.
= Talkin a low voice.

One-Way Fare $1.50 $0.75
One-Day Pass $3.75 $1.85
31-Day Pass $37.50 $18.75
20-Ride Pass $25.00 $12.50
Other Fares ‘
Summer Haul Pass $20.00
US Military & Veterans FREE

You can pay cash for one-way or one-day fares
on the bus.

Bus operators cannot make change.

GoPasco fare boxes do not accept pennies or
bills $20 or larger.

You can also buy a bus pass at:

= East & West Pasco County Clerk & Comptroller
= Land o' Lakes Tax Collector

= New Port Richey Tax Collector

= GoPasco Administrative Office

Select Libraries

= Token Transit App

Unlimited rides for 31 days
after activation

20 rides within 90 days after
activation

31-Day Passes
20-Ride Passes

Summer Haul Unlimited rides for students
Pass from June 1to August 31

*Reduced fares available for:
= 65 years of age or older with valid ID
= Students with school ID
= Anyone with a disability
= Medicare cards

= GoPasco Reduced Fare ID instead of the above
Purchase at:

- GoPasco Admistration Office
- East and West County Clerks Office
= You must show bus driver proper ID

= For more information, fees, locations and
eligibility, visit: GoPasco.com



