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Questions or comments? E-mail us at inspections@princegeorgecountyva.gov                               

or call 804.722.8659 

Code Change Corner  (Jeff Brown, Building/Fire Official)
 

Code Compliance is a division of the Community Development and Code Compli-

ance department. The Code Compliance Division is responsible for enforcing vari-

ous county laws and ordinances related to the maintenance and appearance of 

properties and structures. 

WHAT TYPES OF ISSUES ARE INVESTIGATED BY CODE COMPLIANCE? Some of the 

most common issues are Property Maintenance, Zoning Violations, Discarded Mate-

rials/Trash, Tall Grass, Working Without a Permit, Fire Safety, and Open Burning. 

HOW DO I SUBMIT A COMPLAINT?   If you suspect a violation, you may report viola-

tions to the Code Compliance Division by: 

 Visiting the Code Compliance office in the County Administration Building 

 Calling the Code Compliance office at 804-722-8659 

 Submitting an online complaint at  http://epermits.princegeorgeva.org/CET/

citizendefault.aspx 

 Sending an email to CitizenComplaint@princegeorgecountyva.gov 

WHAT HAPPENS AFTER I SUBMIT A COMPLAINT?   Once a complaint is received, the 

Code Compliance Division begins investigating the complaint. Part of an investiga-

tion involves researching property ownership, title, occupants, past or current per-

mits, prior Code Enforcement actions, etc. A significant portion of Code Enforce-

ment investigations are performed “behind the scenes” by exchanging correspond-

ence with the violator, sending legal notices, etc. If the violator fails or refuses to 

correct the violation, the Code Compliance Division initiates a formal legal process 

to compel compliance.   

HOW CAN I CHECKON THE STATUS OF A              

COMPLAINT?   Once a complaint is submitted, it is 

entered in the Code Compliance tracking system 

(INKforce). You can view the status of the complaint 

by visiting epermits.princegeorgeva.org, clicking on 

“Public Access”, and “Search Code Enforcement 

Cases”. You can also contact the inspector assigned 

to the case for an 

update on the sta-

tus of a case or 

complaint.  

WHAT DO I DO IF I RECEIVE A LETTER OR DOOR 

HANGER?   A courtesy notice (Correction Notice or 

Code Compliance door hanger) is intended to advise 

you that a violation has been observed and give you 

an opportunity to correct it before a Notice of Viola-

tion is issued. After receipt of a Correction Notice or 

door hanger, you should correct the problem or con-

tact the Code Enforcement Officer assigned to your 

case to discuss the problem. Once the allowable 

time specified on your first notice has expired, and if 

you have not corrected the violation, you may be 

subject to additional enforcement action. 

A “Notice of Violation” will state specific code sec-

tions for which you are in violation, the required cor-

rective action, and a date that the items must be 

corrected by. If you receive an official “Notice of Vio-

lation,” you should contact the Code Enforcement 

Officer assigned to your case as soon as possible.   
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   National Community Planning Month 

            Healthy Communities, Healthy People 

The achievements of planning are celebrated in October 

with National Community Planning Month. This year's 

theme is Healthy Communities, Healthy People.  

What is Planning?  

Planning helps guide how a community grows and develops 

Planning considers all residents needs (seniors, children, workers, business owners) 

Planning looks at the “big picture” (current and future needs of the County) 

Planning examines issues from all angles (social, environmental, hazard, physical) 

Planning is comprehensive, community-focused, and enables greater choices for 

residents 

Planners do not just focus on where to locate (or site) a building, 

but also consider how that decision impacts the safety of the 

community and the existing character of the community, how it 

impacts the environmental balance, and if the decision encour-

ages social and economic diversity.  

The Virginia codes are based on the International Code Council’s (ICC) 

series of I-codes (IBC, IRC, etc.). Once the ICC publishes a new edition of I-

codes, Virginia begins reviewing the codes and considering any changes 

that should be made to the I-codes for adoption in Virginia. Once the changes are 

approved and adopted, the revised versions of I-codes become the Virginia codes. 

The 2012 Virginia codes became effective throughout the state on July 14, 2014. 

From July 12, 2014 until July 14, 2015, permit applicants were given a one year 

grace period during which they could choose to construct under the 2009 or the 

2012 codes. All permits applied for after July 13, 2015 must be issued under the 

2012 edition of the code.  

The 2015 edition of I-codes was published by ICC in June 2014. The regulatory pro-

cess for the 2015 Virginia Codes will begin later this year or early next year. This will 

include opportunities to submit code changes to DHCD for consideration. Stay 

tuned for updates on the progress of the 2015 Virginia codes. If I had to guess, I 

would say we should expect the 2015 Virginia codes to become effective around 

March 2016. 

Please contact Jeff Brown 

at 804.722.8659 or by 

email for further infor-

mation or if you have 

questions about the    

Virginia Codes.  

Code Compliance : Property Complaint FAQs 

The picture above is a Code 

Compliance Door Hanger. 

We issue these sometimes, 

as an alternative to sending 

a letter in the mail, to notify 

property owners of non-

hazardous violations. 
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