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COMMUNITY RESOURCES                                                                                 (Updated 04/04/2024) 

 
ALCOHOL & OTHER DRUG ABUSE (AODA) 
 
ALATEEN CONNECTIONS .................................................................................................................... 1-715-258-4414 
Waupaca Public Library | 107 S. Main St. | Lower Level, Meeting Room A 
Affected by a relative or friend’s drinking? Join us Wednesdays from 2:45pm - 3:45pm for a New Alateen Meeting.  
 
ALCOHOLICS ANONYMOUS ................................................................................................................. 1-888-292-6677 
 
CORE BEHAVIORAL HEALTH SERVICES…………………………………………………………………….920-663-1035 
1300B Royalton St. | Waupaca, WI 54981 
An outpatient clinic for individuals in need of counseling services. We provide counseling for individuals, couples, families and groups. 
We help individuals understand and cope with their thoughts, feelings, and behaviors. Our licensed therapists specialize in trauma & 
abuse, anger issues, childhood issues, depression, anxiety, stress, grief, substance use disorder, PTSD, human trafficking, and veteran 
mental health. 
 

IMPACT WISCONSIN………………………………………………………………………………..Crisis Line 715-390-0726 
info@impactwi.org 
Impact Wisconsin is dedicated to serving anyone in Waupaca County or the surrounding rural central Wisconsin areas. 
Impact believes that changing the way we understand and interact with addiction recovery will serve to end the stigma of substance 
abuse disorder and eradicate overdose deaths in our community. Impact provides peer support to anyone at no cost by leveraging 
existing programs and services, and engaging those who can support our mission of reducing the effects on our community from 
substance abuse disorder. We invest in our community because we love it, we support our peers because we care about them, and we 
build up others because we know that their recovery journey changes history one person at a time. 
 
NATIONAL DRUG ABUSE HELPLINE ................................................................................................... 1-844-289-0879 
 
OPTIONS TREATMENT CENTERS 
1000 N Lyndale Dr | Suite C | www.optionstx.com .......................................................................................................... 920-735-9010 

922 Churchill St | Waupaca, WI 54981 | www.optionstx.com .......................................................................................... 715-258-2385 

Options is able to provide the following services: substance abuse and mental health evaluations, individual counseling, family counseling, 
substance abuse education, substance abuse intensive outpatient programming, substance abuse aftercare programming, drug testing. 
 

THEDACARE BEHAVIORAL HEALTH  ..................................................................................................... 920-720-2300 
1095 Midway Rd | Menasha, WI 54952 | www.thedacare.org 
902 Riverside Dr | Suite 204 | Waupaca, WI 54981 | www.thedacare.org 
AODA and referral services. Waupaca location is by appointment only, and the Menasha location accepts walk-ins. Walk-in hours are 
Mondays 11 am to 5 pm and Thursdays – Fridays 8 am to 12 pm. 
 

WAUPACA COUNTY DHHS BEHAVIORAL HEALTH .............................................................................. 715-258-6305 
24-Hour Emergency Crisis Line ...................................................................................................................... 1-800-719-4418 
811 Harding St | 2nd Floor | Waupaca, WI 54981 
OWI Assessments due to OWI arrest for Waupaca County residents only. Waupaca County does not currently offer treatment services 
at this time, but remains a resource for anyone looking to help themselves or a loved one.  If you are looking for treatment services or for 
outpatient, residential, or sober living, please give us a call and we will assist with any consultation and refer you to provider in the area. 

 
CHILD CARE 
 
CHILD CARE RESOURCE AND REFERRAL  ....................................................................................... 1-800-749-5437 
1001 W Kennedy Ave | Suite A | Kimberly, WI 54136 | www.ccrrfoxvalley.org 
Call for information on regulated childcare in your area and how to become a certified childcare provider.   

 
HEAD START/CAP SERVICES 
5499 Hwy 10 East | Suite B | Stevens Point, WI 54481 ...................................................................................................... 715-343-7539 

101 Tower Rd | Waupaca, WI 54981.................................................................................................................................. 715-258 9575 

709 W Pine St | New London, WI 54961 ............................................................................................................................ 920-982-7677 

238 N Harriet St | Clintonville, WI 54929 ............................................................................................................................ 715-823-4310 

 
 

mailto:info@impactwi.org
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COUNSELING 
 
AGAPE HELP CENTER ............................................................................................................................. 715-281-8158 
217 N Main St | Waupaca, WI 54981 | www.agapehelpcenter.com  
We are committed to reaching out with the love of Christ to women and men in difficult situations. Programs & services include: counseling, 
ultrasound & pregnancy testing, parenting classes, cooking on a budget classes, etc. 

 
ASPIRUS ST. MICHAEL’S BEHAVIORAL HEALTH 
190 Grand Seasons Dr | Waupaca, WI 54981 ................................................................................................................... 715-258-8459 

209 Prentice St N | Stevens Point, WI 54481 ..................................................................................................................... 715-344-4611 

Outpatient, mental health & AODA services. 

 
BETHANY CHRISTIAN SERVICE 
101 Wisconsin American Dr | Suite 400 | Fond du Lac, WI 54937 ..................................................................................... 920-923-6577 

N14 W23755 Stone Ridge Dr | Waukesha, WI 53188 ........................................................................................................ 262-547-6557 

Call for information on adoption/parenting plans or for support during & after pregnancy.  

 
CATHOLIC CHARITIES COUNSELING SERVICES ................................................................................. 715-258-2088 
N2845 Shadow Rd | Waupaca, WI 54981 
Counseling for adults, children, families, and couples regardless of religious background, race or nationality.  Fee paid by insurance. 
Medicaid or Medicare sliding fee scale. 
 
CHRISTIAN FAMILY COUNSELING ......................................................................................................... 920-731-9798 
1011 N Lynndale Dr | Appleton, WI 54914 

 
CORE BEHAVIORAL HEALTH SERVICES…………………………………………………………………….920-663-1035 
1300B Royalton St. | Waupaca, WI 54981 
An outpatient clinic for individuals in need of counseling services. We provide counseling for individuals, couples, families and groups. 
We help individuals understand and cope with their thoughts, feelings, and behaviors. Our licensed therapists specialize in trauma & 
abuse, anger issues, childhood issues, depression, anxiety, stress, grief, substance use disorder, PTSD, human trafficking, and veteran 
mental health. 

FAMILY CRISIS CENTER 24-HOUR HOTLINE ..................................................................................... 1-800-472-3377 
101 Tower Rd | Waupaca, WI 54981 

 
FOUNDATIONS FOR LIVING .................................................................................................................... 715-942-2725 
1421 Churchill St | Waupaca, WI 54981 | www.fflwaupaca.org  
Crisis intake appointments, Emergency walk-ins. Fresh Hope meetings. Mondays from 6pm to 7:30pm.  

 
IMPACT WISCONSIN………………………………………………………………………………..Crisis Line 715-390-0726 
info@impactwi.org 
Impact Wisconsin is dedicated to serving anyone in Waupaca County or the surrounding rural central Wisconsin areas. 
Impact believes that changing the way we understand and interact with addiction recovery will serve to end the stigma of substance 
abuse disorder and eradicate overdose deaths in our community. Impact provides peer support to anyone at no cost by leveraging 
existing programs and services, and engaging those who can support our mission of reducing the effects on our community from 
substance abuse disorder. We invest in our community because we love it, we support our peers because we care about them, and we 
build up others because we know that their recovery journey changes history one person at a time. 
 
INTEGRATED THERAPY SERVICES LLC………………………………….…………………………………715-460-6390 
47 Main Street | Clintonville, WI 54929 – Located inside the Journey Wellness Building 

 
LUTHERAN COUNSELING & FAMILY SERVICES ............................................................................... 1-888-867-4840 
Calvary Lutheran Church | E1887 King Rd | Waupaca, WI 54981 
St. James Lutheran Church | 324 S Andrews St | Shawano, WI 54166 
St. John’s Lutheran Church | 850 Armstrong St | Portage, WI 53901 
Non-profit, state licensed outpatient mental health care agency and adoption service provider, serving the state of Wisconsin. 
 

NAMI FOX VALLEY 
211 E Franklin St | Appleton, WI 54911 .............................................................................................................................. 920-954-1550 

815 W Fulton St | Suite 6 | Waupaca, WI 54981 ................................................................................................................ 920-954-1550 
Provides advocacy, education, and support to persons with brain disorders and mental illness. By appointment only. 

http://www.agapehelpcenter.com/
http://www.fflwaupaca.org/
mailto:info@impactwi.org


3 

 

NORTHWEST JOURNEY .......................................................................................................................... 715-997-9486 
2916 Borham Ave | Suite A | Stevens Point, WI 54481 | www.nwcgc.com  
We provide a community-based treatment option by offering comprehensive intervention and preventative services aimed at preventing 
out of home placements and creating family stability and individual success. In addition, we provide therapeutic support services for 
children, adolescents, and families transitioning back to the community from out-of-home placements.  We also provide or help to arrange 
transportation for individuals to and from the program. 

 
SALVATION ARMY CENTER OF HOPE FAMILY COUNSELING ........................................................... 715-341-2437 
1600 Briggs St | Stevens Point, WI 54481 

 
SUICIDE PREVENTION HOTLINE ............................................................................................. 1-800-273-8255 or 988 
Press “1” to talk to a veteran. 
 

THE SAMARITAN COUNSELING CENTER 
1478 Kenwood Dr | Suite 1 | Menasha, WI 54956 ................................................................................................ 920-886-9319 
709 W Pine St | New London, WI 54961 ............................................................................................................. 920-982-7863 
110 Church Ave | Oshkosh, WI 54901 ................................................................................................................ 920-235-1678 
AODA services. 

 
US 2 BEHAVIORAL HEALTH CARE INC……………………………………………………………………….920-903-1060 
119 N McCarthy Rd | Suite P | Appleton, WI 54913 | info@us2bhc.org | https://us2bhc.org  
We provide comprehensive and culturally-appropriate counseling services to individuals, families and groups ages 4 and older for, but 
not limited to: depression, bipolarism, anxiety, personality disorders, addiction, PTSD, emotional distress, adjustment disorders, loss 
death and grief, marriage family and relationship therapy. We offer bilingual providers or interpreters, LGBTQIA+ providers, 
brainspotting, DBT intensive group therapy, an internship program, and training and consulting. We accept various insurances including 
Medicaid and Medicare. Additionally we offer sliding scale fees for those who may be uninsured 

FOUNDATIONS FOR LIVING .................................................................................................................... 715-942-2725 
1421 Churchill St | Waupaca, WI 54981 | www.fflwaupaca.org  
Crisis intake appointments, Emergency walk-ins. Fresh Hope meetings. Mondays from 6pm to 7:30pm.  

 

WAUPACA COUNTY DHHS COMMUNITY BEHAVIORAL HEALTH ....................................................... 715-258-6305 
24-Hour Emergency Crisis Line ...................................................................................................................... 1-800-719-4418 
811 Harding St | 2nd Floor | Waupaca, WI 54981 

 
DENTAL & HEALTH PROGRAM 
 
AMERITAS PRIMESTAR DENTAL ............................................................................................................ 855-728-7542 
www.myplan.ameritas.com  
Visit the website above to find affordable dental insurance in your area. 

 
BRIDGE COMMUNITY HEALTH CENTER ............................................................................................... 715-848-4884 
1810 N 2nd St | Wausau, WI 54403 | www.bridgeclinic.org  
Sliding fee scale for patients without insurance. All local insurance plans welcome as well as patients covered by Medicaid, Medicare or 
other government programs. 

 
FAMILY HEALTH LA CLINICA: DENTAL, MEDICAL AND BEHAVIORAL ............................................ 1-800-942-5330 
400 S Townline Rd | Wautoma, WI 54982 .......................................................................................................................... 920-787-5514 

3504 E Maria Dr | Stevens Point, WI 54481 ....................................................................................................................... 715-997-9802 

A community and migrant health center that provides primary medical and dental services to the area’s underserved population.  All 
people, all ages needing care are welcome. Medical Assistance patients are accepted and there are fees based on income for those 
without insurance. 

 
FIRST IMPRESSIONS ............................................................................................................................ 1-844-343-5437 
3950 Evergreen Ct | Appleton, WI 54913 ............................................................................................................ 920-734-4649 
2040 County Rd HH | Plover, WI 54467.............................................................................................................. 715-346-0000 
790 E County Rd B | Shawano, WI 54467 ........................................................................................................... 715-524-4649 
Medical Assistance accepted for children ONLY. Child can be added as a family member to existing patient accounts before age 6 at 
Bellevue or Marshfield locations only. Children up to age 13 with private insurance. 

 
FORWARD HEALTH 
https://www.forwardhealth.wi.gov/WIPortal/Directory%20Search/tabid/150/Default.aspx  
Visit the website above to find dentists who will accept Medicaid.  
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GARDETTO FAMILY COMMUNITY DENTAL CLINIC……………………………………………………1-414-210-2440 
2450 W. North Ave. | Milwaukee, WI 53205 | https://stanncenter.org/community/dental-clinic/ 
Located at the Bucyrus Campus, this unique dental clinic specifically serves children and adults with moderate to severe cognitive or 
physical disabilities that keep them from being treated in standard private practice or community clinics. Our dentists and hygienists are 
trained to treat clients with special needs, in a setting designed with features to make their care as comfortable as possible. Treatment 
rooms and hallways easily accommodate wheelchairs and scooters. 
Patients are seen by appointment and need a referral from a dentist or medical doctor. They must be a Wisconsin resident. 
 

MARSHFIELD DENTAL CENTER ............................................................................................................. 715-221-5600 
1307 N Saint Joseph’s Ave | Marshfield, WI 54449 
Serves all patients regardless of ability to pay or insurance status. 

 
PARTNERSHIP COMMUNITY HEALTH CENTER DENTAL CARE ......................................................... 920-731-7445 
825 W Fulton St | Waupaca, WI 54981 
Always accepting new patients. Sliding fee available. BadgerCare and most private insurances accepted. No insurance? We can help! 
 

DOMESTIC VIOLENCE/SEXUAL ASSAULT 
 
CAP SERVICES FAMILY CRISIS CENTER SERVICES ........................................... 1-800-472-3377 or 715-343-7125 
1616 W River Dr | Stevens Point, WI 54481 | www.capservices.org  

 
SAFE HAVEN ................................................................. 1-888-303-3451 or 715-523-3421 or 715-584-1258 (text only) 
PO Box 665 | 380 Lakeland Rd | Shawano, WI 54166 | www.shawanoshelter.org  
24-hour crisis line. 
 

SEXUAL ASSAULT CRISIS CENTER – FOX CITIES, INC ....................................... 1-800-722-7797 or 920-733-8119 
17 Park Pl | Suite 400 | Appleton, WI 54914 | www.sacc-foxcities.org  
24-hour crisis line. 

 
EDUCATION 
 
FOX VALLEY TECHNICAL COLLEGE 
1825 N Bluemound Dr | Appleton, WI 54912 | www.fvtc.edu ........................................................ 1-800-735-3882 or 920-735-5600 

525 S Main St | Clintonville, WI 54929 | www.fvtc.edu ................................................................. 1-800-321-7133 or 715-823-1555 
1979 Godfrey Dr | Waupaca, WI 54981 | www.fvtc.edu ................................................................ 1-888-324-3218 or 715-942-1700 

 
THE LITERACY COUNCIL ..................................................................................................................... 1-815-963-7323 
 
WAUPACA AREA PUBLIC LIBRARY...……………………………………………….………………………………..…..715-258-4414 

107 South Main St. | Waupaca, WI 54981  | https://waupacalibrary.org/events/como-se-dice-how-do-you-say/ 
HOW DO YOU SAY/COMO SE DICE? A time for conversation and practice in each other’s languages. Looking for English and Spanish 
speaking individuals to participate. Let’s learn together! Thursdays from 4-5pm in the upstairs conference room 

 
 
EMPLOYMENT SEARCH ASSISTANCE 
 
CAP SERVICES SKILLS ENHANCEMENT............................................................................................... 715-258-9575 
101 Tower Rd | Waupaca, WI 54981 
A locally designed workforce development program that assists working, low-income individuals obtain the skills needed to complete for 
living wage jobs. Offered to residents of Marquette, Outagamie, Portage, Waupaca and Waushara counties whose incomes are at or 
below 200% of the federal poverty income guidelines. To be eligible, participants must be working at least 20 hours a week while enrolled 
and must pursue training for occupations that pay a living wage & typically offer employer-sponsored health insurance. 

 
DIVISION OF VOCATIONAL REHABILITATION (DVR) ............................................ 1-877-367-1105 or 920-968-6219 
1802 Appleton Rd | Menasha, WI 54952 | https://www.dwd.wisconsin.gov/dvr/  

 
EMPLOYMENT OPTIONS ......................................................................................................................... 715-258-7644 
1337 Royalton St | Waupaca, WI 54981 | www.employmentoptions.biz  

 
FORWARD SERVICES (W-2) .................................................................................................................... 715-802-6281 
1990 Godfrey Dr | Waupaca, WI 54981 | https://fsc-corp.org  
We offer programs in 49 Wisconsin counties to provide training, education, career guidance, and supportive services. Let us know if your 
heat or electricity bill is past due, if you have received a disconnect notice for your utilities, or if they’ve already been shut off.  
 

https://stanncenter.org/community/dental-clinic/
https://stanncenter.org/about/bucyrus-campus/
http://www.capservices.org/
http://www.shawanoshelter.org/
http://www.sacc-foxcities.org/
http://www.fvtc.edu/
http://www.fvtc.edu/
http://www.fvtc.edu/
https://waupacalibrary.org/events/como-se-dice-how-do-you-say/
https://www.dwd.wisconsin.gov/dvr/
http://www.employmentoptions.biz/
https://fsc-corp.org/
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FOX CITIES WORKFORCE DEVELOPMENT CENTER .......................................................................... 920-997-3272 
1802 Appleton Rd | Menasha, WI 54952 | www.foxvalleyjobcenters.com  
 

JOB CENTER OF WISCONSIN .............................................................................................................. 1-888-258-9966 
SHAWANO COUNTY JOB CENTER ......................................................................................................... 715-524-2511 
607 E Elizabeth St | Shawano, WI 54166 

 
WAUPACA AREA JOB CENTER............................................................................................................... 715-258-8832 
1979 Godfrey Dr | Waupaca, WI 54981 | www.waupacajobcenter.com  

 
WISCONSIN SENIOR EMPLOYMENT PROGRAM (WISE) ..................................................................... 920-593-3557 
Must be a legal resident of Wisconsin, 55 years of age or older, unemployed, and of limited income at no more than 125% of the federal 
poverty level to apply. 

 
VETERAN’S EMPLOYMENT SERVICES .................................................................................................. 920-637-8072 
 
EXTERMINATION 
 
BATZNER PEST CONTROL ................................................................................................................... 1-800-878-2110 
16948 W Victor Rd | New Berlin, WI 53151 | www.batzner.com 
Batzner Pest Control has been protecting homes and businesses for more than 75 years. Locally headquartered in New Berlin, Wisconsin, 
Batzner is the most trusted pest control firm in Wisconsin. Serving Wisconsin with locations in Metro Milwaukee, Dane County and Fox 
Valley areas. Specializing in residential pest control, commercial pest control, mosquito control, and bed bug services & treatments. 

 
CRAMER EXTERMINATING ..................................................................................................................... 715-281-7378 
www.cramerexterminating.com 
Cramer Exterminating, in Waupaca, WI, is the area's leading pest control specialist serving Waupaca and surrounding areas for over 20 
years. We specialize in residential, commercial and industrial pest control, including carpenter ants, spiders, rodents, bats and more. For 
any pest problem, call Cramer Exterminating in Waupaca to schedule an appointment! 

 
FINANCIAL ASSISTANCE 
 

BUDGET COUNSELORS INC ................................................................................................................... 715-424-1490 
214 W Grand Ave | Wisconsin Rapids, WI 54495 

 
CONSUMER CREDIT COUNSELING SERVICE 
17 Forest Ave | Suite 016 | Fond Du Lac, WI 54935 .......................................................................................................... 920-907-4344 

505 King St | Suite 212 | La Crosse, WI 54601 .................................................................................................................. 608-784-8380 

1930 N 8th St | Sheboygan, WI 53081 ................................................................................................................................ 920-458-3784 
 
FINANCIAL INFORMATION & SERVICE CENTER (FISC) ................................................................... 1-800-366-8161 
1660 W Mason St | Suite C | Green Bay, WI 54303 ........................................................................................................... 920-569-1598 

1800 Appleton Rd | Menasha, WI 54952 ............................................................................................................................ 920-886-1000 

1600 W 20th Ave | Oshkosh, WI 54902 ............................................................................................................................... 920-966-1200 

A program of Goodwill NCW designed to help people find peace of mind and self-sufficiency through financial planning, education, and 
counseling. FISC provides services such as debt management plans, educational workshops, individual and family financial/budget/credit 
counseling, and long-term assistance. 

 
LUTHERAN SOCIAL SERVICE (LSS) FINANCIAL COUNSELING .......................... 1-888-577-2227 or 715-394-2054 
33 N 25th St E | Superior, WI 64880 | www.conqueryourdebt.org 
Serving Wisconsin and Upper Michigan. LSS is a non-denominational, non-profit certified by the NFCC to provide counseling services 
such as: free budget and credit counseling, debt management plans, required bankruptcy pre-filing counseling and bankruptcy pre-
discharge education, credit report reviews, access by phone, internet and in-person (Superior only). 
 

NATIONAL FOUNDATION FOR CREDIT COUNSELING ..................................................................... 1-800-388-2227 
 
WISCONSIN DEPARTMENT OF FINANCIAL INSTITUTIONS ............................................................. 1-800-452-3328 
 
WISCONSIN DEPARTMENT OF REVENUE ............................................................................................ 920-832-2727 
265 W Northland Ave | Appleton, WI 54911 | www.revenue.wi.gov 
Provides information regarding filing of income tax returns, homestead credit claims, sales tax, withholding, etc.  
 

 

http://www.foxvalleyjobcenters.com/
http://www.waupacajobcenter.com/
http://www.batzner.com/
http://www.cramerexterminating.com/
http://www.conqueryourdebt.org/
http://www.revenue.wi.gov/
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WISCONSIN VOLUNTEER INCOME TAX ASSISTANCE (VITA) PROGRAM ........................................ 608-266-2772 
Coordinated with Department of Revenue to provide income tax assistance to low-income individuals. Volunteers are trained by the 
Internal Revenue Service and the Wisconsin Department of Revenue prepare basic income tax returns free of charge at VITA sites. Some 
VITA sites offer free IRS electronic filing of tax returns. 

 
FOOD/FOOD PANTRIES 

 
AGAPE HELP CENTER ............................................................................................................................. 715-281-8158 
217 N Main St | Waupaca, WI 54981 | www.agapehelpcenter.com  
We are committed to reaching out with the love of Christ to women and men in difficult situations. Programs & services include: counseling, 
ultrasound & pregnancy testing, parenting classes, cooking on a budget classes, etc. 

 
CLINTONVILLE AREA FOOD PANTRY .................................................................................................... 715-823-5461 
26B 10th St | Clintonville, WI 54929 
Located in the basement. Access from parking lot behind the building. Hours are Mondays 11 am to 1 pm and Thursdays 3 pm to 5 pm. 
 

FOUNDATIONS FOR LIVING .................................................................................................................... 715-942-2725 
1421 Churchill St | Waupaca, WI 54981 | www.fflwaupaca.org  
Open 9am to 4pm Monday thru Friday.  

 
HORTONVILLE COMMUNITY FOOD PANTRY ....................................................................................... 920-779-6705 
N848 Industrial Dr | Dale, WI 54931 
Hours are Wednesdays 12 pm to 1:30 pm and 5:30 pm to 6:30 pm. 

 
IOLA AREA FOOD PANTRY ..................................................................................................................... 715-445-3394 
Our Savior’s Lutheran Church | 395 E Iola St | Iola, WI 54945 
Hours are on an as needed basis. Call with questions. 

 
LOAVES AND FISHES............................................................................................................................ 1-715-258-8857 
Faith Community Church | N2541 County Road K | Waupaca, WI 54981 
Loaves and Fishes is a ministry of FCC, partnered with Feeding America.  We operate primarily from donations and free will 
offerings. Although we are a small food pantry, we are open to the general public, aimed at serving those who are not adequately 
served by larger organizations. Distribution is every 2nd and 4th Friday from 11:00am to 1:00pm. The 2nd Friday is for people whose 
last name begins A-L. The 4th Friday is for people whose last name begins M-Z.  

 
MAMA’S HOUSE OF HOPE FOOD PANTRY ........................................................................................... 715-754-5201 
St. John’s Church | 318 E Garfield Ave | Marion, WI 54950 
Hours are the 1st and 3rd Thursdays of each month 3 pm to 4 pm.  Marion school district residents only. 

 
MANAWA FOOD PANTRY ........................................................................................................................ 920-596-3744 
114 2ND St | PO Box 181 | Manawa, WI 54949 
Hours are Mondays 9 am to 12 pm.  To apply, must provide photo ID and proof of residency. 

 
RUBY’S PANTRY ....................................................................................................................................... 651-674-0009 
Waupaca Christian Church | E2249 King Rd | Waupaca, WI 54981 
Please call or check Facebook page for updates. 

 
SCANDINAVIA LUTHERAN CHURCH ...................................................................................................... 715-467-2367 
105 Church St | Scandinavia, WI 54977 
Call in advance. 

 
THE BREAD BASKET ................................................................................................................................ 715-258-3400 
First United Methodist Church | 720 S Demarest St | Waupaca, WI 54981 
Hours are Tuesdays 4:45 pm to 6 pm. All in-person gatherings are cancelled at this time due to COVID; drive up service only. City of 
Waupaca residents can call a taxi for paid transportation to and from the church. 
 

THE CHRISTIAN FOOD PANTRY ............................................................................................................. 920-428-2179 
St. John's Episcopal Church | 209 S Pearl St | New London, WI 54961  
Hours are Mondays and Thursday 12 pm to 2 pm. New London area residents preferred. 
 

 
 
 
 

http://www.agapehelpcenter.com/
http://www.fflwaupaca.org/
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TRINITY LUTHERAN CHURCH COMMUNITY MEALS............................................................................ 920-982-5833 
Trinity Lutheran Church | 709 W Beckert Rd | New London, WI 54961 | www.trinitynewlondon.com  
Last Wednesday of the month January through October from 5 pm to 6 pm. No reservations needed – meals will be delivered to your car.  
In case of inclement weather, call Trinity Lutheran the day of the meal to verify the meal is still being served or whether or not it’s been 
rescheduled. 

 
USDA NATIONAL HUNGER HOTLINE ........................................... 1-866-3-HUNGRY or 1-877-8-HAMBRE (Spanish) 
Resources for SNAP, WIC, summer meals, food pantries, soup kitchens, and other emergency food programs in your area.  Hours to call 
are 8 am to 8 pm EST. 

 
WASHINGTON CENTER COMMUNITY CUPBOARD .............................................................................. 920-982-9290 
Washington Center | 600 W Washington St | New London, WI 54961 
Hours are Wednesdays 9 am to 12 pm and 5 pm to 7 pm. 

 
WAUPACA FOOD PANTRY  ..................................................................................................................... 715-256-1645  
800 Churchill St | Waupaca, WI 54981 
Hours are Mondays and Fridays 9 am to 11 am. Serving those in the Waupaca and Iola-Scandinavia school districts only. Proof of 
residency is required. 

 
WEYMONT FOOD PANTRY  ..................................................................................................................... 920-867-3026 
310 E Main St | Weyauwega, WI 54983 
Hours are Mondays 9 am to 11 am and 5:30 pm to 7 pm (will be Tuesday if Monday is a holiday). Proof of residency required each visit. 
 

FUEL/HEAT ASSISTANCE 
 
ALLIANT ENERGY .................................................................................................................................. 1-800-255-4268 
Must have an open and active account with Alliant.  Call to find out what energy assistance options may be available to you. 

 
ENERGY SERVICES .................................................................................................. 715-258-6820 or 1-800-506-5596 
644 Hillcrest Dr. Suite 4 | Waupaca, WI 54981 
Eligible households can receive assistance in supplementing gas and electric costs once per year.  Individuals with included utilities in 
their rent may also be eligible.  Households must complete an application and interview, as well as provide income verification for the last 
three months along with recent utility bills and social security cards for all household members.  Call to schedule an appointment. 
 

FORWARD SERVICES (W-2) .................................................................................................................... 715-802-6281 
1990 Godfrey Dr. | Waupaca, WI 54981 | https://fsc-corp.org  
Let us know if your heat or electricity bill is past due, if you have received a disconnect notice for your utilities, or if they’ve already been 
shut off. We may be able to help you make a utilities payment. 
 

FOUNDATION FOR RURAL HOUSING ................................................................................................. 1-888-400-5974 
PO Box 314 | Oregon, WI 53575 | www.wisconsinruralhousing.org  
Provides housing assistance funding in 69 counties in the State of Wisconsin. Applications can be found online for: security deposit 
assistance, rental assistance, mortgage assistance, utility assistance, property tax assistance, etc.  You may apply for 1 type of assistance 
every 3 years. 
 

HEAT FOR HEROES .............................................................................................................................. 1-800-891-9276 
PO BOX 66 | Madison, WI 53701 | www.heat4heroes.org  
The Heat for Heroes Campaign helps veterans to alleviate life-threatening energy related emergencies through the use of energy 
assistance grants.  Whether a veteran is facing a no heat, life-threatening emergency (out of fuel, disconnection of services, broken 
furnace) or just has fallen behind on paying their utility bills, the Heat for Heroes Campaign may be able to help! 

 
KEEP WISCONSIN WARM ..................................................................................................................... 1-800-891-9276 
PO Box 68 | Madison, WI 53701 | www.kwwf.org  
A statewide non-profit charitable effort to help keep the heat & power on for Wisconsinites in vulnerable crisis. Through public, private 
and community partnerships, KWWF provides preventative services & the financial assistance necessary to alleviate potential life-
threatening energy-related emergencies during Wisconsin’s harsh winters and hot summers. 

 
LEAVEN FOX CITIES ................................................................................................................................ 920-738-9635 
1475 Opportunity Way | Menasha, WI 54952 | www.leavenfoxcities.org  
Provides limited financial assistance to people who are struggling to meet their basic needs.  We help with: rent or mortgage payments 
and security deposits, utilities – including water, gas, electricity, propane and fuel oil, car repairs, health insurance premiums, gas 
vouchers, bus passes, diapers and toiletries, referrals for clothing and furniture, etc. Leaven helps residents of Outagamie, Calumet, 
Northeastern Winnebago counties and New London residents living in Waupaca County. 
 

 

http://www.trinitynewlondon.com/
https://fsc-corp.org/
http://www.wisconsinruralhousing.org/
http://www.heat4heroes.org/
http://www.kwwf.org/
http://www.leavenfoxcities.org/
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SALVATION ARMY 
301 E Beacon Ave | New London, WI 54961 ..................................................................................................................... 920-538-3249 
1421 Churchill St | Waupaca, WI 54981 ............................................................................................................................. 715-942-2725 
Limited vouchers for emergency situations such as: shelter, rent, utilities, food, emergency prescriptions, etc. Funds are limited and there 
is a maximum amount for each category each year. 
 

WEATHERIZATION ................................................................................................................................... 715-258-9575 
CAP Services | 101 Tower Rd | Waupaca, WI 54981  
Eligible households can receive assistance in insulating and tightening up their home in an effort to reduce heating/cooling costs.  The 
program provides services to both homeowners and tenants, and there is no cost to either for services provided. In order to be eligible 
for this service, homeowners or renters must qualify for and receive Energy Assistance.  Once qualified, priority of Weatherization is 
determined by the State of Wisconsin. 
 

WE ENERGIES ....................................................................................................................................... 1-800-242-9137 
Must have an open and active account with WE.  Call to find out what energy assistance options may be available to you. 
 

WISCONSIN PUBLIC SERVICE (WPS) ................................................................................................. 1-800-450-7260 
Must have an open and active account with WPS.  Call to find out what energy assistance options may be available to you. 

 
HOUSING (Rental Assistance) 
 
ALLEGIANT PROPERTY MANAGEMENT LLC ..................................................................................... 1-888-393-3282 
412 S 3rd St | La Crescent, MN 55947 | www.allegiantpropertymgmtllc.com  

Administers the Housing Choice Voucher Program, also known as Section 8, for all of Waupaca County except for within the City of New 
London limits. This program has a 1-2 year waiting list once approved. An application must be completed & submitted to be considered. 
 

FORWARD SERVICES (W-2) .................................................................................................................... 715-802-6281 
1990 Godfrey Dr | Waupaca, WI 54981 | https://fsc-corp.org  
We offer programs in 49 Wisconsin counties to provide training, education, career guidance, and supportive services. Please contact us 
if you can’t afford your rent or mortgage or have received an eviction notice or foreclosure notice. 

 
FOUNDATION FOR RURAL HOUSING ................................................................................................. 1-888-400-5974 
PO Box 314 | Oregon, WI 53575 | www.wisconsinruralhousing.org  
Provides housing assistance funding in 69 counties in the state of Wisconsin. Applications can be found online for: security deposit 
assistance, rental assistance, mortgage assistance, utility assistance, property tax assistance, etc.  You may apply for 1 type of assistance 
every 3 years.  
 

LEAVEN FOX CITIES ................................................................................................................................ 920-738-9635 
1475 Opportunity Way | Menasha, WI 54952 | www.leavenfoxcities.org  
Provides limited financial assistance to people who are struggling to meet their basic needs.  We help with: rent or mortgage payments 
and security deposits, utilities – including water, gas, electricity, propane and fuel oil, car repairs, health insurance premiums, gas 
vouchers, bus passes, diapers and toiletries, referrals for clothing and furniture, etc. Leaven helps residents of Outagamie, Calumet, 
Northeastern Winnebago counties and New London residents living in Waupaca County. 
 

NEW LONDON HOUSING AUTHORITY ................................................................................................... 920-982-8509 
505 Division St | New London, WI 54961 | www.nlha.org  
Administers the Housing Choice Voucher Program, also known as Section 8, for within the City of New London limits only. This program 
has a 1-2 year waiting list once approved. An application must be completed & submitted to be considered. 

 
SALVATION ARMY 
301 E Beacon Ave | New London, WI 54961 ..................................................................................................................... 920-538-3249 
1421 Churchill St | Waupaca, WI 54981 ............................................................................................................................. 715-942-2725 
Limited vouchers for emergency situations such as: shelter, rent, utilities, food, emergency prescriptions, etc. Funds are limited and there 
is a maximum amount for each category each year. 
 

ST. VINCENT DE PAUL ................................................................................................................. 920-739-1679 EXT. 3 
1924 W College Ave | Appleton, WI 54914 | https://www.svdpappleton.org/other-ways-we-help  

To apply for financial assistance with rent, utilities, transportation, or other unique requests, please contact us via phone or fill out an 
online application. Outagamie and Waupaca County residents are eligible for service through St. Vincent de Paul. 

 
 
 

http://www.allegiantpropertymgmtllc.com/
https://fsc-corp.org/
http://www.wisconsinruralhousing.org/
http://www.leavenfoxcities.org/
http://www.nlha.org/
https://www.svdpappleton.org/other-ways-we-help
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HOUSING (Subsidized) 
 
CITY OF CLINTONVILLE HOUSING AUTHORITY ................................................................................... 715-823-3541 
25 N 12th St | Clintonville, WI 54929 

 
CITY OF NEW LONDON HOUSING AUTHORITY ................................................................................... 920-982-8509 
Franklin Park Apartments | 505 Division St | New London, WI 54961 | www.nlha.org  

 
MAPLE LEAF APARTMENTS .................................................................................................................... 715-460-6690 
451 Grove St | Manawa, WI 54949 

 
MEADOWVIEW APARTMENTS ............................................................................................................. 1-800-944-4866 
210 Frogner St | Iola, WI 54945 
625 Pleasant St | Scandinavia, WI 54977 
Managed by Horizon Management Group. 

 
PINEWOOD APARTMENTS ...................................................................................................................... 715-281-5828 
120 High St | Embarrass, WI 54933 
 

ROBERT OLEN APARTMENTS ................................................................................................................................ 715-823-5443 

20 Wilson St | Clintonville, WI 54929 
Subsidized housing for the elderly, handicapped, or disabled only – regardless of age. 

 
VALLEY CREST APARTMENTS ............................................................................................................... 715-823-5443 
151 Morning Glory Dr | Clintonville, WI 54929 
Managed by CMS Management, LLC. Management address: PO Box 910 Corinth, MS 38835. Office number 662-287-5044, fax number 
662-287-1484, and email cmsmanagementllc@gmail.com.  
 

VIRGINIA WANTA APARTMENTS ............................................................................................................ 815-397-3755 
200 E Morning Glory Dr | Clintonville, WI 54929 
Managed by Professional Property Management 

 
WAUPACA COUNTY APARTMENTS ....................................................................................................... 715-258-0335 
Whispering Pines Apartments | 420 Water St | Iola, WI 54945 
Robinway Center Apartments | 400 Center St | Manawa, WI 54949 
Oaklawn Apartments | 315 Oshkosh St | New London, WI 54961 
Alpine Haven West | 400 S Western Ave | Waupaca, WI 54981 
Riverbend Manor Apartments | 402 N East St | Weyauwega, WI 54983 

 
WAUPACA COUNTY HOUSING ............................................................................................................... 715-258-0335 
1115 Beckett Rd | New London, WI 54961 
 Units located in Iola, Manawa, New London, Waupaca and Weyauwega 
 

WOODLAND HILLS ................................................................................................................................... 712-580-5360 
500 High St | Waupaca, WI 54981 
Managed by Carlson Management. 

 
YE OLDE FIRE HOUSE APARTMENTS ................................................................................................... 715-281-9555 
222 N Main St | Waupaca, WI 54981 

 
HOUSING (Elderly) 
 

CAMELOT APARTMENTS ..................................................................................................................... 1-715-853-5530 
110 A N. Madison St. | Bonduel, WI 54107 
Managed by Wisconsin Management Company-April Schreiber 

 
CAP SERVICES INDEPENDENT LIVING .............................................................................................. 1-877-377-1434 
www.capservices.org/rentals  
Independent Living locations in: Waupaca, Iola, Clintonville, Manawa, Weyauwega. 
 

CITY OF NEW LONDON HOUSING AUTHORITY ................................................................................... 920-982-8509 
Franklin Park Apartments | 505 Division St | New London, WI 54961 | www.nlha.org 

http://www.nlha.org/
mailto:cmsmanagementllc@gmail.com
http://www.capservices.org/rentals
http://www.nlha.org/
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COUNTRYSIDE ESTATES ........................................................................................................................ 414-246-2304 
517 Wisconsin Ave | Waupaca, WI 54981 
350 W Morning Glory Dr. | Clintonville, WI 54929 
Managed by LSS Lutheran Social Services.  
 

MAPLE LEAF APARTMENTS .................................................................................................................... 715-460-6690 
451 Grove St | Manawa, WI 54949 

 
MARIAN HEIGHTS APARTMENTS ........................................................................................................... 920-982-5354 
101 E Beckert Rd | New London, WI 54961 
Designed especially for independent seniors, these apartments offer easy access to the chapel and the activity center at St. Joseph 
Residence. 

 
ROBERT OLEN APARTMENTS ................................................................................................................ 715-823-5443 
20 Wilson St | Clintonville, WI 54929 
Subsidized housing for the elderly, handicapped, or disabled only – regardless of age. 

 
ROSEWOOD GLEN APARTMENTS ......................................................................................................... 920-982-9602 
409 Partridge Dr | New London, WI 54961 
Eligibility requirements are age 55 and older. Income limits apply. 

 
SUN VALLEY MANOR APARTMENTS ..................................................................................................... 715-823-3541 
25 N 12th St | Clintonville, WI 54929 
Low income housing for elder and disabled individuals only. 

 
THE WASHINGTON CENTER ASSISTED LIVING APARTMENTS ......................................................... 920-982-9264 
500 W Washington St | New London, WI 54961 
Operated by St. Joseph Residence in New London. 

 
HOUSING (Miscellaneous) 
 
CAP SERVICES RENTAL HOUSING ..................................................................................................... 1-877-377-1434 
www.capservices.org/rentals 

 
EMERGENCY SHELTER OF THE FOX VALLEY INC .............................................................................. 920-734-9192 
400 N Division St | Appleton, WI 54911 
1928 W College Ave | Appleton, WI 54914 
The Division St location is a safe, 24/7 shelter for adults and families experiencing homelessness, and the College Ave location is a safe, 
overnight shelter for adults only experiencing homelessness. 
 

FAIR HOUSING COUNCIL ..................................................................................................................... 1-877-647-3247 
 

FORWARD SERVICES (W-2) .................................................................................................................... 715-802-6281 
1990 Godfrey Dr | Waupaca, WI 54981 | https://fsc-corp.org  
We offer programs in 49 Wisconsin counties to provide training, education, career guidance, and supportive services. We help families 
make a first month’s payment or pay their security deposit, so they can move into a safe home. If you are living in a shelter or temporary 
living place, have left your home due to domestic violence, or have lost your home to fire, flood, or natural disaster, please contact us. 

 
FOUNDATIONS FOR LIVING .................................................................................................................... 715-942-2725 
1421 Churchill St | Waupaca, WI 54981 | www.fflwaupaca.org  
Overnight emergency warming shelter open from November 1 through April 30 each year.  The warming center is available to neighbors 
without a warm and secure place to sleep between the hours of 7 pm and 7 am.  Emergency services are provided for up to 3 days.  
Check-in each night takes place from 7 pm to 9 pm.  Childless adults only. 

 
HARBOR HOUSE ....................................................................................................... 1-800-970-1171 or 920-832-1666 
720 W 5th St | Appleton, WI 54914 | www.harborhousewi.org  
Domestic abuse shelter. 

 
HOMELESS CONNECTIONS .................................................................................................................... 920-734-9192 
400 N Division St | Appleton, WI 54911 | www.pillarsinc.org  
Safe, 24/7 shelter for adults and families experiencing homelessness. 

 

http://www.capservices.org/rentals
https://fsc-corp.org/
http://www.fflwaupaca.org/
http://www.harborhousewi.org/
http://www.pillarsinc.org/
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IMPACT WISCONSIN………………………………………………………………………………..Crisis Line 715-390-0726 
info@impactwi.org 
Impact Wisconsin is dedicated to serving anyone in Waupaca County or the surrounding rural central Wisconsin areas. 
Impact believes that changing the way we understand and interact with addiction recovery will serve to end the stigma of substance 
abuse disorder and eradicate overdose deaths in our community. Impact provides peer support to anyone at no cost by leveraging 
existing programs and services, and engaging those who can support our mission of reducing the effects on our community from 
substance abuse disorder. We invest in our community because we love it, we support our peers because we care about them, and we 
build up others because we know that their recovery journey changes history one person at a time. 

 
LANDLORD/TENANT ASSOCIATION ....................................................................................................... 800-422-7128 
2811 Agriculture Dr | PO Box 8911 | Madison, WI 53708 | www.datcp.wi.gov  
Managed through the State of WI Department of Agriculture, Trade and Consumer Protection. 

 
LEAVEN FOX CITIES ................................................................................................................................ 920-738-9635 
1475 Opportunity Way | Menasha, WI 54952 | www.leavenfoxcities.org  

Provides limited financial assistance to people who are struggling to meet their basic needs.  We help with: rent or mortgage payments 
and security deposits, utilities – including water, gas, electricity, propane and fuel oil, car repairs, health insurance premiums, gas 
vouchers, bus passes, diapers and toiletries, referrals for clothing and furniture, etc. Leaven helps residents of Outagamie, Calumet, 
Northeastern Winnebago counties and New London residents living in Waupaca County. 

 
MISSION OF HOPE HOUSE ..................................................................................................................... 920-249-4553 
520 N Shawano St | New London, WI 54961 
A comprehensive shelter for those experiencing homelessness in and around Waupaca County. Open 24 hours a day, 365 days a year. 

 
NATIONAL CENTER FOR HOMELESS EDUCATION (NCHE)............................................................. 1-800-308-2145 
Funded by the US Department of Education, the National Center for Homeless Education (NCHE) works with schools, service providers, 
parents, and other interested stakeholders to ensure that children/youth experiencing homelessness can enroll and succeed in school. 

 
SALVATION ARMY EMERGENCY SHELTER LOCATIONS 
417 Algoma Blvd | PO Box 233 | Oshkosh, WI 54901 ........................................................................................................ 920-232-7660 

626 Union Ct | Green Bay, WI 54303 ................................................................................................................................. 920-497-7053 

1600 Briggs St | Stevens Point, WI 54481 .......................................................................................................................... 715-341-2437 
202 Callon St | Wausau, WI 54401 .................................................................................................................................... 715-845-4272 
237 N Macy St | Fond Du Lac, WI 54935 ........................................................................................................................... 920-923-8220 

 
THE COMPASSIONATE CONNECTIONS ..................................................................................... 715-460-3517 
26A 10th St | Clintonville, WI 54929 | www.compassionateconnect.com  
A non-denominational, inclusive organization devoted to serving the needs of income qualifying Clintonville School District families. 
Programs include: feminine hygiene and diaper pantry, nutrition, vehicle repair loans, back to school “store”, emergency relief funds, 
home repair programs, etc.  

 
THE NEW COMMUNITY SHELTER .......................................................................................................... 920-437-3766 
301 Mather St | Green Bay, WI 54303 
Call for shelter requirements.  

 
USDA RURAL DEVELOPMENT ................................................................................................................ 715-345-7600 
5417 Clem’s Way | Stevens Point, WI 54482 | www.rd.usda.gov/wi  
Low interest home loans and home repair loans for rural housing. 

 
WEATHERIZATION ................................................................................................................................... 715-258-9575 
CAP Services | 101 Tower Rd | Waupaca, WI 54981  
Eligible households can receive assistance in insulating and tightening up their home in an effort to reduce heating/cooling costs.  The 
program provides services to both homeowners and tenants, and there is no cost to either for services provided. In order to be eligible 
for this service, homeowners or renters must qualify for and receive Energy Assistance.  Once qualified, priority of Weatherization is 
determined by the State of Wisconsin. 

 
LEGAL ISSUES 
 
CASA HISPANA INC……………………………………………………………………………………………1-920-257-5699 
1475 Opportunity way | Menasha, WI 54952 | info@casahispanawi.org 

Casa Hispana is a non-profit organization with a mission to advocate for and empower our Hispanic/Latinx community through 
advancing awareness, education, and celebration of our diverse cultures to ensure current and future generations thrive in the Fox 
Valley. 

mailto:info@impactwi.org
http://www.datcp.wi.gov/
http://www.leavenfoxcities.org/
http://www.compassionateconnect.com/
http://www.rd.usda.gov/WI
mailto:info@casahispanawi.org
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CATHOLIC CHARITIES OF GREEN BAY (Green Bay Office)  ............................................................. 1-920-272-8234 
1825 Riverside Dr. | Green Bay, WI 54301 | http://www.newcatholiccharities.org | charitiesgb@gbdioc.org   
Adjustment of Status, Consular Processing, Employment authorization, Family-based petitions, Naturalization/Citizenship, T visas, 
Temporary Protected Status (TPS), U visas, Violence Against Women Act (VAWA) petitions. Types of legal assistance: Help 
completing forms, Filings with USCIS 
 

CATHOLIC CHARITIES OF GREEN BAY (Menasha Office)  ................................................................ 1-920-734-2601 
1475 Opportunity Way | Menasha, WI 54952 | https://newcatholiccharities.org/immigrants-and-refugees/immigrant-
familyoutreach | charitiesgb@gbdioc.org 
Adjustment of Status, Consular Processing, Deferred Action for Childhood Arrivals (DACA), Employment authorization, Family-based 
petitions, Naturalization/Citizenship, T visas, Temporary Protected Status (TPS), U visas, Violence Against Women Act (VAWA) 
petitions. Types of legal assistance: Help completing forms, Filings with USCIS 
 
FAMILY & MEDICAL LEAVE ACT (FMLA) ............................................................................................. 1-866-487-9243 
310 W Wisconsin Ave | Suite 1170 | Milwaukee, WI 53203 
The FMLA entitles eligible employees of covered employers to take unpaid, job-protected leave for specified family and medical reasons 
with continuation of group health insurance coverage under the same terms and conditions as if the employee had not taken leave. For 
questions, call the Wage and Hour Division’s toll-free help line staffed Monday through Friday between the hours of 8 am and 8 pm (EST). 
 

LAWYER REFERRAL & INFORMATION SERVICE (STATE BAR OF WI) ............... 1-800-444-9404 or 608-257-3838 
5302 Eastpark Blvd | Madison, WI 53718 | www.wisbar.org  
Professional association that provides public services, including attorney referrals, public education, and reduced-fee legal assistance for 
low income state residents. 
 

LEGAL ACTION OF WISCONSIN .............................................................................. 1-855-947-2529 or 920-233-6521 
300 Ohio St. | Oshkosh, WI 54902 
Legal assistance to low-income persons in non-criminal matters. 

SSA / Form I-765……………………………………………………………………………………………......1-608-442-4081 
https://www.ssa.gov/ssnvisa/ebe.html  
Application for Employment Authorization. If you apply for work authorization using the Department of Homeland Security's (DHS), U.S. 
Citizenship and Immigration Services (USCIS) Form I-765, Application for Employment Authorization and you completed the section on 
the application to request an SSN card, then USCIS will send us the data we need to issue your original SSN or SSN replacement 
Card. If you apply for an SSN card using Form I-765, you do not have to contact a Social Security office to apply for an SSN card. If 
USCIS approves your application, you will receive two documents - your Employment Authorization Document (EAD), also known as 
the "USCIS I-765 card" or "work permit", and in another envelope your SSN card. We will mail your SSN card to the address you listed 
on your I-765 application. You should receive your SSN card no later than seven business days after you receive your EAD from 
USCIS. 

 
STATE PUBLIC DEFENDER ..................................................................................................................... 715-345-5382 
1025 Clark St | Room 302 | Stevens Point, WI 54481 | www.wispd.org  
Legal representation for impoverished persons charged with a state crime. 

 
WISCONSIN JUDICARE INC ..................................................................................... 1-800-472-1638 or 715-842-1681 
401 Fifth St | Suite 200 | Wausau, WI 54403 
Wisconsin Judicare, Inc. is a non-profit law firm dedicated to providing equal access to justice for northern Wisconsin residents.  Wisconsin 
Judicare is the civil legal service provider for Wisconsin’s northern 33 counties and 11 federally recognized Indian tribes.  Judicare has 
emphasized the utilization of the private bar to represent low-income persons in conjunction with on-staff attorneys. 
 

WORLD RELIEF WISCONSIN………………………………………………………………………………...1-920-231-3600 
510 E. Wisconsin Ave. | Appleton, WI 54911 | wrfoxvalley@wr.org 
World Relief is a global Christian humanitarian organization whose mission is to empower the local church to serve the most 
vulnerable. We aim to tackle the world’s greatest problems with holistic, locally-driven solutions that lead to lasting change — whether 
in response to disasters, extreme poverty, violence, oppression or mass displacement and immigration. World Relief’s work in the 
United States, specifically, focuses on helping refugees and other immigrants in vulnerable situations rebuild their lives in a new 
country. 

 
MEDICAL EQUIPMENT (FOR LOAN) 
 

LARSEN-WINCHESTER LIONS LOAN LOCKER ..................................................................................... 920-427-3244 
8348 County Rd T | Larsen, WI 54947 
There is no charge for the medical equipment because it is a loan and will be returned to us when it is no longer needed. The loan locker 
building does not have an exact address, but the address listed is for Clayton Town Hall – the loan locker is two buildings behind the town 
hall and fire department buildings next to Trailhead Park. The hours are currently Tuesdays & Saturdays from 9 am to 11 am and are 
subject to change. Donations or returns can be dropped off outside the loading dock door during non-business hours – please do not 
drop off on rainy days.  Please call with additional questions. For the Ramp Building Program, please call 920-427-3236. 

http://www.newcatholiccharities.org/
mailto:charitiesgb@gbdioc.org
https://newcatholiccharities.org/immigrants-and-refugees/immigrant-familyoutreach
https://newcatholiccharities.org/immigrants-and-refugees/immigrant-familyoutreach
http://www.wisbar.org/
https://www.ssa.gov/ssnvisa/ebe.html
http://www.wispd.org/
mailto:wrfoxvalley@wr.org
https://worldrelief.org/disasters/
https://worldrelief.org/extreme-poverty/
https://worldrelief.org/violence-and-oppression/
https://worldrelief.org/refugees-immigrants-and-displaced-people/
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NUTRITION 
 
THE COMPASSIONATE CONNECTIONS ................................................................................................ 715-460-3517 
26A 10th St | Clintonville, WI 54929 | www.compassionateconnect.com  
A non-denominational, inclusive organization devoted to serving the needs of income qualifying Clintonville School District families. 
Programs include: feminine hygiene and diaper pantry, nutrition, vehicle repair loans, back to school “store”, emergency relief funds, 
home repair programs, etc.  
 

WAUPACA COUNTY DHHS WOMEN, INFANTS & CHILDREN PROGRAM (WIC) ............................... 715-258-6391 
811 Harding St | 2nd Floor | Waupaca, WI 54981 
Program offers: screening for nutrition and health needs, information on how to use WIC foods to improve health, benefits to buy foods 
that help keep you and your children healthy & strong, referrals to doctors, dentists, and Economic Support programs, information on 
healthy eating during pregnancy and breastfeeding, infant formula, immunization referrals, etc. 

 
WAUPACA COUNTY UW-EXTENSION OFFICE ..................................................................................... 715-258-6230 
811 Harding St | 1st Floor | Waupaca, WI 54981 
Support for Wisconsin families through evidence-based programs focused on nutrition, food security, food safety, etc. 

 
SERVICES FOR THE BLIND, DEAF, OR DISABLED 
 

AMERICAN COUNCIL OF THE BLIND .................................................................................................. 1-800-424-8666 
6731 W Greenfield Ave | Milwaukee, WI 53214 | www.acb.org  
Advocates for equality of people who are blind and visually impaired, inspires community, and connects you with education, resources, 
and each other to support your independence. 

 
WISCONSIN COUNCIL OF THE BLIND & VISUALLY IMPAIRED ............................ 1-800-783-5213 or 608-255-1166 
754 Williamson St | Madison, WI 53703 | www.wcblind.org  
The Wisconsin Council of the Blind & Visually Impaired is a private, non-profit agency.  Its mission is to promote the dignity and 
independence of the people in Wisconsin who are blind & visually impaired by providing services, advocating legislation and educating 
the general public.  Through in-home evaluations, state-wide educational events, and the Sharper Vision Store, we serve those who are 
in need.  WCBVI is funded through an annual drive, private grants, and bequests. 
 

OFFICE FOR THE DEAF & HARD OF HEARING ................................................................................. 1-855-359-5252 
1 W Wilson St | Room 558 | PO BOX 2659 | Madison, WI 53707 
Provides information and referral services, consultation, and technical assistance. Our mission is to ensure that the variety of life’s choices 
and equal opportunities are made available to all deaf, deaf-blind, and hard of hearing people. 
 

HELP AMERICA HEAR ........................................................................................................................... 1-888-580-8886 
PO Box 1245 | Smithtown, New York 11787 | www.helpamericahear.org  
Incorporated in 2004 to help raise awareness and provide financial assistance to those with visual and/or auditory impairments, their 
families, and their significant others, primarily by raising funds and providing donations to other charities and organizations that conducted 
research and/or provided assistance to such individuals.  Recently, HAH has begun to help those individuals with auditory impairments 
more directly by providing hearing aids and introducing the Help America Hear scholarship to help fund the educational opportunities of 
those with auditory impairments. 

 
DISABILITY RIGHTS WISCONSIN......................................................................................................... 1-800-928-8778 
131 W Wilson St | Suite 700 | Madison, WI 53703 | www.disabilityrightswi.org  

Serves people with disabilities who are residents of Wisconsin. We serve people with disabilities of all ages including, but not limited to, 
intellectual or developmental disabilities, people with mental illness, physical or sensory disabilities, and people with traumatic brain injury. 

 
 
 
TAXES 
 

AARP TAX ASSISTANCE ....................................................................................................................... 1-888-687-2277 
AARP Foundation tax-aide provides in-person and virtual tax assistance to anyone free of charge with a special focus on taxpayers who 
are over 50 or have low-to-moderate income.  Tax-aide volunteers are located nationwide, and are trained and IRS certified every year. 

 
CAP SERVICES VOLUNTEER INCOME TAX ASSISTANCE (VITA) 
Green Lake, Waupaca, Waushara and Marquette County…………………………………………………1-800-660-5430 
Portage County………………………………………………………………………………...………..211 or 1-800-922-5590 
Corporate Headquarters | 2900 Hoover Rd. Suite A  | Stevens Point, WI 54481 | capservices.org  
Cap Services’ Vounteer Income Tax Assistance (VITA) provides free tax filling services for low –to moderate-income households. File 
online for free at myfreetaxes.com 

 

http://www.compassionateconnect.com/
http://www.acb.org/
http://www.wcblind.org/
http://www.helpamericahear.org/
http://www.disabilityrightswi.org/
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HOMESTEAD TAX CREDIT PROGRAM .................................................................................................. 608-266-2772 
Wisconsin Department of Revenue | PO Box 8906 | Madison, WI 53708 | www.revenue.wi.gov  
This program provides cash benefits to homeowners and renters who meet eligibility requirements.  To qualify the applicant must have 
an annual income of less than $24,680, rent or own a Wisconsin property in which one lives, and be a legal resident of the State of WI. 
 

WISCONSIN VOLUNTEER INCOME TAX ASSISTANCE PROGRAM (VITA) ........................................ 608-266-2772 
Wisconsin Department of Revenue | PO Box 8906 | Madison, WI 53708 | www.revenue.wi.gov  
Coordinated with the State of Wisconsin Department of Revenue to provide income tax assistance to low-income individuals. Volunteers 
are trained by the IRS and the WI Department of Revenue to prepare basic income tax returns free of charge at VITA sites.  Some VITA 
sites offer free IRS electronic filing of tax returns.  Call for more information. 

 
TRANSPORTATION 
 
CLINTONVILLE TAXI ................................................................................................................................. 715-823-7888 
217 Industrial Ave | Clintonville, WI 54929 
Operating hours Mondays through Fridays 7:30 am to midnight, Saturdays 9 am to midnight, and closed Sundays. Service area is the 
City of Clintonville only. 
 

NEW LONDON SENIOR/DISABLED TRANSIT BUS ................................................................................ 920-982-8523 
600 W Washington St | New London, WI 54961 
Courteous drivers will take you from doorstep to doorstep for doctor’s appointments, food pantry pick-up, etc. We have wheelchair lift 
vehicles. Operating Monday through Friday from 9 am to 4 pm. Closed on weekends. Service area is New London only. Please call  at 
least 24-hours in advance to arrange a ride. Suggested donation of $3 roundtrip. 

 
R&R TRANSPORT ..................................................................................................................................... 715-281-4169 
PO BOX 541 | Waupaca, WI 54981 
Taxi and safe ride services for Waupaca and the surrounding areas. Open Wednesdays through Sundays 4 pm to 4 am. Will take runs 
during off hours if scheduled at least 24 hours in advance. 
 

THE COMPASSIONATE CONNECTIONS ..................................................................................... 715-460-3517 
26A 10th St | Clintonville, WI 54929 | www.compassionateconnect.com  
A non-denominational, inclusive organization devoted to serving the needs of income qualifying Clintonville School District families. 
Programs include: feminine hygiene and diaper pantry, nutrition, vehicle repair loans, back to school “store”, emergency relief funds, 
home repair programs, etc.  

 
VEYO ....................................................................................................................................................... 1-866-907-1493 
https://wi.ridewithveyo.com/ 
Veyo provides rides to Wisconsin Medicaid and BadgerCare Plus covered health care appointments if you have no other way to get there. 
Our goal is to provide a safe and reliable transportation service. To schedule a ride to routine services, you must call Veyo at 1-866-907-
1493 at least two business days before your appointment. If you call with less notice and the trip is not urgent, we may ask you to 
reschedule your visit. Two business days’ notice includes the day of the call but not the day of the appointment. 

 
WAUPACA COUNTY CATCH-A-RIDE (WCCAR) ..................................................................................... 920-214-8214 
Need a Ride? Let WCCAR help! (Work is priority, medical as well if available) 
See all your Waupaca County transportation options on the Catch-a-Ride app! Go to: https://waupacacar.org/ 
Call center operation hours: Monday-Friday 5:30am-10:00pm, Saturday 7:00am-5:00pm  
Or email: support@feonixmobilityrising.org 
*Please kindly give 24-hour advance notice of ride accommodations* 

 
WAUPACA COUNTY VOLUNTEER TRANSPORTATION PROGRAM ................................................... 715-258-6279 
811 Harding St | 2nd Floor | Waupaca, WI 54981 

Call and leave your full name and phone number.  A request for transport requires at least a 72-hour notice. Eligibility requirements: elder 

age 60 and over and/or disabled regardless of age, on medical assistance and/or working with approved agency programs. 

 

WAUPACA TAXI ........................................................................................................................................ 715-258-2880 
705 Redfield St | Waupaca, WI 54981 

Waupaca Taxi is proud to serve the needs of the elderly and the disabled – as well as all families and individuals. Please plan for enough 

travel time as this is a “shared ride” service – which means you may be required to share your cab ride with another person. This allows 

us to offer you the very lowest price per trip. We have wheelchair-lift equipped vehicles – if you need this specialized service just say so 

when you schedule your pick-up and we’ll send the right vehicle with no extra charge. Hours are Mondays through Thursdays 6:30 am to 

10 pm (Waupaca), Mondays through Thursdays 6:30 am to 7:30 pm (King), Fridays 6:30 am to 2:30 am, Saturdays 7:30 am to 2:30 am 

(Waupaca), Saturdays 7:30 am to 7:30 pm (King), Sundays 8 am to 4 pm. 

 

 

http://www.revenue.wi.gov/
http://www.revenue.wi.gov/
http://www.compassionateconnect.com/
https://wi.ridewithveyo.com/
https://waupacacar.org/
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WORK-N-WHEELS .................................................................................................................................... 715-343-7110 
CAP Services | 1608 W River Dr | Stevens Point, WI 54481 
An auto loan program for employed, income eligible individuals and families who need to purchase a safe & reliable vehicle. 

 

THRIFT SHOPS 
 

FOUNDATIONS FOR LIVING .................................................................................................................... 715-942-2725 
1421 Churchill St | Waupaca, WI 54981   

Hours are Mondays 10am to 2pm, Wednesdays, Thursdays & Fridays 9 am to 4 pm. 

 
GOODWILL ................................................................................................................................................ 715-942-0574 
805 W Fulton St | Waupaca, WI 54981 

Shopping & donating can be done during the following hours: Mondays through Saturdays 9 am to 8 pm and Sundays 10 am to 7 pm. 

 

MOST PRECIOUS BLOOD CATHOLIC THRIFT STORE ......................................................................... 920-982-2346 
712 S Pearl St | New London, WI 54961 

Open Wednesdays from 9 am to 4 pm. 

 

ST JOHN’S COMMUNITY THRIFT STORE .............................................................................................. 920-982-4141 
107 W North Water St | New London, WI 54961 

Shopping hours Tuesdays, Wednesdays and Thursdays 10 am to 5 pm, Fridays and Saturdays 10 am to 2 pm, closed on Sundays and 

Mondays. Donation hours Thursdays 10 am to 3 pm. 

 

THE BRIDGE THRIFT STORE .................................................................................................................. 920-250-5835 
1931 N Shawano St | Suite 210 | New London, WI 54961 | www.missionofhopehouse.org/bridgestore  

All proceeds from sales go towards Mission of Hope House, a resource homeless shelter in New London, WI. Shopping hours Mondays 

through Saturdays 9 am to 5 pm and closed on Sundays.  Donating hours are Mondays, Wednesdays and Fridays 9 am to 5 pm. 

 
WAUPACA THRIFT STORE ...................................................................................................................... 715-258-3111 
123 E Fulton St | Waupaca, WI 54981 

Hours are Mondays through Fridays 10 am to 3 pm and Saturdays 10 am to 2 pm. 

 

VETERANS SERVICES 
 

BLINDED VETERANS ASSOCIATION OF WISCONSIN ...................................................................... 1-800-669-7079 
1101 King St | Suite 300 | Alexandria, VA 22314 | www.bva.org  

Created for, consisting of and led by visually impaired veterans focused on the issues, advocacy and mentorship vital to all veterans and 

families coping with sight loss regardless of service connection. 

 

VETERANS EMPLOYMENT SERVICES ............................................................................................... 1-608-266-3131 
201 E Washington Ave | PO Box 7946 | Madison, WI 53707 | www.dwd.wisconsin.gov/veterans  

The State of WI Department of Workforce Development offers many programs to advance veterans in the workforce.  They highlight 

businesses who are supporting veterans in the workplace and their families by prioritizing hiring veterans and connecting to the veteran 

community. 

 
WAUPACA COUNTY VETERANS SERVICE OFFICE ............................................................................. 715-258-6475 
811 Harding St | 3rd Floor | Waupaca, WI 54981 
The Waupaca County Veterans Service Office reaches out to, coordinates with, and empowers the Veterans of Waupaca County.  We 
stand ready to assist, educate, and advise resident Veterans (and eligible dependents) on non-profit, local, state, and federal benefits 
associated with military service. 
 

WISCONSIN DEPARTMENT OF VETERANS AFFAIRS ....................................................................... 1-800-947-8387 
2135 Rimrock Rd | PO Box 7843 | Madison, WI 53707 | https://dva.wi.gov/Pages/home.aspx  
Our mission is to work on behalf of Wisconsin’s veteran community – veterans, their families and their survivors – in recognition of their 
service and sacrifice to our state and nation. 
 
OTHER 
 

AGAPE HELP CENTER ............................................................................................................................. 715-281-8158 
217 N Main St | Waupaca, WI 54981 | www.agapehelpcenter.com  
We are committed to reaching out with the love of Christ to women and men in difficult situations. Programs & services include: counseling, 
ultrasound & pregnancy testing, parenting classes, cooking on a budget classes, etc. 

 

http://www.missionofhopehouse.org/bridgestore
http://www.bva.org/
http://www.dwd.wisconsin.gov/veterans
https://dva.wi.gov/Pages/home.aspx
http://www.agapehelpcenter.com/
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ASSURANCE WIRELESS ...................................................................................................................... 1-888-321-5880 
www.assurancewireless.com  
Assurance Wireless is a federal Lifeline Assistance program. Enrollment is available to individuals who qualify based on federal or state-
specific eligibility criteria. You may qualify if you are on certain public assistance programs, like Medicaid or FoodShare. You can also 
qualify based on your household income. You must provide proof of program participation or proof of income. The Lifeline Assistance 
program is available for only one wireless or wireline account per household. Separate households that live at the same address are 
eligible, including residents of homeless shelters and nursing homes. Residents with temporary addresses are also eligible. 

 
CAP SERVICES ......................................................................................................................................... 715-258-9575 
101 Tower Rd | Suite 2 | Waupaca, WI 54981 
Programs offered in Marquette, Outagamie, Portage, Waupaca, and Waushara counties. CAP Services is headquartered in Stevens 
Point, WI with offices in each of the five counties it serves. More than two dozen programs are offered by CAP Services to support people 
in attaining economic and emotional self-sufficiency. 

 
FORWARD SERVICES (W-2) .................................................................................................................... 715-802-6281 
1990 Godfrey Dr | Waupaca, WI 54981 | https://fsc-corp.org  
We offer programs in 49 Wisconsin counties to provide training, education, career guidance, and supportive services. 
 
MARKETPLACE COVERAGE ................................................................................................................ 1-800-318-2596 
https://www.healthcare.gov/  
Marketplace, also known as The Affordable Care Act, helps create a competitive private health insurance market through the creation of 
Health Insurance Marketplaces. These State-based, competitive marketplaces provide millions of Americans and small businesses with 
"one-stop shopping" for affordable coverage.  

 
HEALTHY CONNECTIONS CLINIC (WAUPACA COUNTY) .................................................................... 715-258-6323 
811 Harding St | 2nd Floor | Waupaca, WI 54981 
Dual protection clinic and STI testing. We accept medical assistance, private insurance, BadgerCare, income-based sliding fee scale, 
and Family Planning Only Services, etc. 

 
PARTNERSHIP COMMUNITY HEALTH CENTER ................................................................................... 920-882-6420 
Health and Education and Enrollment Center | 2999 W Spencer Street | Appleton, WI 54914 
We help you with BadgerCare Plus application assistance, Marketplace health insurance enrollment assistance, help with understanding 
your health insurance benefits, health education programs, etc. 

 
PATIENT HELP NETWORK ................................................................................................................... 1-866-218-0694 
1618 W Sylvania Ave | Toledo, OH 43612 | www.patienthelpnetwork.org  

Prescription assistance. 

 
PLANNED PARENTHOOD 
508 W Wisconsin Ave | Suite A | Appleton, WI 54911 ........................................................................................... 920-731-6304 
2605 S Oneida St | Green Bay, WI 54304 ........................................................................................................... 920-432-0031 
378 S Koeller St | Oshkosh, WI 54902 ............................................................................................................... 920-235-0115 
1355 South 8th St | Wisconsin Rapids, WI 54494 .................................................................................................. 715-423-9610 
 
PROBLEM GAMBLING HOTLINE .......................................................................................................... 1-800-426-2535 
 
QLINK WIRELESS .................................................................................................................................. 1-855-754-6543 
www.qlinkwireless.com 
You may qualify for Q Link Wireless if you participate in one of the following programs: FoodShare, Medicaid, Supplemental Security 
Income (SSI), Federal Public Housing Assistance (Section 8), or Veterans Administration or Survivors Pension.  You may also qualify if 
your total household income is at or below 135% of the Federal Poverty Guidelines. Only one lifeline benefit is allowed per household.  
Federal law prohibits more than one person in each household from subscribing to separate Lifeline service providers. 
 

SENIORCARE ......................................................................................................................................... 1-800-657-2038 
www.dhs.wisconsin.gov/seniorcare 
A prescription drug assistance program for Wisconsin residents who are 65+ years old and meet the enrollment requirements. The 
program is designed to help seniors with their prescription drug costs. On the application, you are required to provide your Social Security 
number and you will have to pay a $30 annual enrollment fee per person. 
 

SOCIAL SECURITY ................................................................................................................................ 1-877-694-5495 
607 W Northland Ave | Appleton, WI 54911 | www.ssa.gov  

 
 
 

http://www.assurancewireless.com/
https://fsc-corp.org/
https://www.healthcare.gov/
http://www.patienthelpnetwork.org/
http://www.qlinkwireless.com/
http://www.dhs.wisconsin.gov/seniorcare
http://www.ssa.gov/
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TOMORROW’S HOME FOUNDATION ..................................................................................................... 608-255-1088 
258 Corporate Dr. | Suite 200C | Madison, WI 53714 | tomorrowshomefoundation.org | thf@housingalliance.us  
We provide assistance for critical repairs that allow individuals and families to stay in their manufactured home. Helping Hands Assistance 
Program-assist low-income manufactured homeowners who need critical repairs. Water Heater/Furnace Replacement Program-assist 
low income manufactured homeowners who need a water heater or furnace replacement to their primary residence.  

 
UNITED WAY HOTLINE ............................................................................................................................................ 211 
The most comprehensive source of information about local resources and services in the country. 

 
WAUPACA COUNTY AGING & DISABILITY RESOURCE CENTER ....................................................... 715-258-6400 
811 Harding St | 2nd Floor | Waupaca, WI 54981 
No cost, unbiased information and assistance for seniors and individuals with disabilities.  We help you and your loved ones navigate the 
confusing world of long-term care, caregiving, transportation and more. 

 
WAUPACA COUNTY CHILD SUPPORT AGENCY .................................................................................. 715-258-6448 
811 Harding St | 3rd Floor | Waupaca, WI 54981 

 
WAUPACA COUNTY ECONOMIC SUPPORT DEPARTMENT ............................................................ 1-888-256-4563 
811 Harding St | 2nd Floor | Waupaca, WI 54981 | https://access.wisconsin.gov/access/ 
Programs offered include BadgerCare Plus, FoodShare, W2, Child Care Assistance, Medicaid, etc.  Call the number above to apply or 
ask questions on your existing case. 

 
WAUPACA COUNTY PUBLIC HEALTH DEPARTMENT ......................................................................... 715-258-6323 
811 Harding St | 2nd Floor | Waupaca, WI 54981 
Our mission is to work and connect with the community to promote and protect the health of the environment and the wellness of our 
residents and guests.  
 
WISCONSIN TOBACCO QUIT LINE .................................................................................................. 1-800-QUIT-NOW 
 

mailto:thf@housingalliance.us
https://access.wisconsin.gov/access/

