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How Do Federal Aging
Program Dollars Get to Me?

Source: www.cdpp.org (Center on Budget and
Policy Priorities) & Janet Zander, GWAAR

Have you ever wondered how
the President’s budget actually gets
to you, the local American citizen?
Before federal budget dollars ever
get to local citizens, the dollars are
sent through many systems on vary-
ing levels of government. The Fed-
eral Fiscal Year (FY) starts October
1 of each year and ends September
30 of the next year. The President
writes his/her version of a Federal
Budget as a recommendation for
priority areas and spending. Then,
Congress authorizes activities and
appropriates funding for all federal
agencies. Federal agencies, like the
Department of Health and Human
Services, must have the necessary
Congressional authorities and ap-
propriations for all activities con-
ducted by the Department, must ad-
here to the Congressional purpose of
the funds appropriated, cannot obli-
gate funds before congress passes the
appropriation, and cannot exceed
the funding timeframe or amounts
set by Congress.

Once federal funding has been
authorized and appropriated, Con-

gress must pass identical appropria-
tions bills in the House and Senate.
Once this is done, the bills are sent
to the President to sign into law (or
veto). Once funding is signed into
law, the funds flow to the federal
Administration on Aging (housed
within the Department of Health
and Human Services), then to the
states (for Wisconsin this would be
the Bureau of Aging and Disability
Resources located within the state
Department of Health Services) and
then to regional Area Agencies on
Aging (in Waupaca County’s case
this would be GWAAR - Greater
Wisconsin Agency on Aging Re-
sources) and then a check is sent to
the local county aging unit (Wau-
paca County Department of Health
and Human Services - Aging & Dis-
ability Resource Unit).

See page 2 for the flow chart to
follow the federal dollars.

See Federal Program page 2
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Personal Finances Dwindle:
Seeking Assistance is Common

By Michelle Gardner,
Information &
Assistance Specialist

Many people spent their twen-
ties through their sixties working
and saving for retirement. The plan
was to live out their lives in their

In this issue:

home and have enough money to
live comfortably. Then, they woke
up one day and they were in their
eighties and the money they had
set aside was dwindling faster and
faster each month. They are pay-
ing for medical premiums, medica-
tions, co-payments, hearing aids,
eye glasses and medical supplies.

See Finances page 3
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“Like” the ADRC on Facebook!

Waupaca County Aging & Disability Resource Center:
https://www.facebook.com/adrcofwaupacacounty

Current and past issues of The ADRC Connection are available on our website - www.co.waupaca.wi.us. Visit the regional website - www.yourADRCresource.org

Waupaca County Dept. of Health & Human Services: 715-258-6300

Aging & Disability Resource Center (ADRC): 715-258-6400 or Toll Free: 1-866-739-2372

811 Harding Street - Waupaca WI 54981 Hours: Monday-Friday 8:00am-4:30pm E-mail: ADRC@co.waupaca.wi.us

PLEASE NOTE: Being an advertiser in this newsletter does not constitute an endorsement from Waupaca County Department of Health & Human Services



Federal Program from page 1

President's Budget Request:

President recommends to Congress overall federal fiscal policy which lays out his/her priorities for federal programming, and signals his/her
recommendations for spending and tax policy changes

Congressional Budget Resolutions/Appropriations Bills:

This resolution work is done by the House and Senate Budget Committees, whose primary function is to draft and enforce the budget
resolution. Once the Budget Committees pass their budget resolutions, the Appropriations Committees in both the House and the Senate are
responsible for determining the precise levels of allowed spending, for all discretionary programs. The full House and Senate then debate and

vote on all appropriations bills. The President then signs the appropriations bills into law - or vetoes them.

Allocations to Federal Departments:

Federal Departments like Health & Human Services, Defense, Agriculture, Education, etc. receive their approved allotment of the overall
budget. The Federal Administration on Aging - housed within the Dept. of Health and Human Services receives the funding that affects local
programs & services.

Allocations to State Departments:

Aging program dollars then get distributed to State Departments. In Wisconsin, the Bureau of Aging & Disability Resources, is the designated
recipient of aging program dollars.

Allocations to Area Agencies on Aging:

For Waupaca County, the Area Agency on Aging is GWAAR (Greater Wisconsin Agency on Aging Resources). This entity has primary oversight
over designated County Aging Units. GWAAR receives a set allocation from the Bureau of Aging & Disability Resources.

Allocation to County Aging Units:

GWAAR distributes a portion of the federal aging dollars it receives from the Bureau of Aging & Disability Resources to local County Aging
Units; Waupaca County Department of Health & Human Services - Aging & Disablity Resources Unit. Local programs that receive these dollars
include but are not limited to: Eldelry Nutrition Program, Caregiver Support Programs and Benefit Specialist Programs.
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Finances from page 1

They also noticed that the cost of
food, electricity and gas for their car
is continually rising. Tasks that used
to come easy for them are getting
increasingly more difficult such as
mowing the lawn or getting in and
out of the shower. It is realized that
in-home care is now needed, which
is dwindling their money that was
set aside even faster. It does not take
long to recognize that the increase of
medical costs, personal care needs
and living expenses along with in-
creased life expectancies; people are
simply outliving their money.

What happens when your per-
sonal needs increase, the cost of liv-
ing is ever rising and your personal
finances are running out? As an In-
formation and Assistance Specialist
forthe Aging and Disability Resource
Center, I have the pleasure of sitting
down and meeting with the elderly
population of Waupaca County
to assist them with this question.
One of the phrases that continually
comes up when I meet with people
is, “I never thought I would be in a
position that my life savings would
not be enough to see me through my
lifetime. I need some assistance.”

With the rising costs of medi-
cal care, prescriptions, housing and
other essentials, it is becoming more
common that seniors do not have
enough money saved to meet all of
their needs for their entire lifetime.
The Aging and Disability Resource
Center in Waupaca County has in-
formation on many programs and
services that exist to fill in the gaps.

The State of Wisconsin offers
programs such as Food Share which

can provide extra money to spend on
food each month. Also available to
eligible individuals is the state Med-
icaid program to assist with medical
bills as well as supplemental plans to
assist with paying for your Medicare
Part B premium amount. With any
questions or to determine if eligibil-
ity for any of these programs please
contact the Economic Support Call
Center at 1-888-256-4563.

Through the Aging and Disabili-
ty Center (ADRC) we can assist with
determining if people are eligible for
one of three publicly funded long
term care programs designed to help
people stay in their homes as long
as possible - if that is their wish. If
the choice is to move to an assisted
living type facility, we can also help
assist in determining eligibility for
a program to assist with paying for
that. To speak to an Information and
Assistance Specialist about these
programs please call the ADRC at
715-258-6400.

All the programs mentioned
above have eligibility requirements
and staff from Waupaca County De-
partment of Health and Human Ser-
vices are available to assist in deter-
mining eligibility. These publically
funded programs are designed to fill
the gaps when personal finances are
depleted. The need for financial as-
sistance does not negate the amount
of work or financial planning that
was done in younger years. The Ag-
ing and Disability Resource Center
of Waupaca County happily assists
individuals with varying needs.
Contact for more information today!

BETHANY

The Best Care. Always.

1226 Berlin Street » Waupaca, Wisconsin 54981
Phone: (715) 258-5521 « Toll-free 1 (800) 310-5521

Shadow Woods consists of 40
duplexes differing in sizes and layouts,
8| serving those 55 years and older. All
4 duplexes have riverfront, lakefront or
~_ wooded views.

SHADOW WOoOoDs
Independent Living at Bethany *

The Pines offers outstanding Assisted
Living Apartments for active people
who need some help with tasks of daily
living. Floor plans include studio, one
and two bedroom units.

Coming to Bethany in 2017 will be
The Pines CBRF, which will be another
type of Assisted Living. This care plan
offers 24 hour care, all with private
rooms.

THE PINES scec

Assisted Living at Bethany

The Springs is Bethany’s wellness and
fitness center. As a member of the
gym you have access to HUR fitness
equipment and may attend a variety
of classes for all aspects of health and
well-being.

THE SPRINGS
Wellness at Bethany ﬁ

Spruce Ridge is Bethany’s Skilled
Nursing option. Bethany serves
residents requiring extensive
assistance with daily living activities
and skilled nursing care.

SPRUCE RIDGE
Skilled Nursing at Bethany

Hickory Heights is a state of the art
rehabilitation unit that Bethany offers
for those needing rehab. All rooms are
private suites furnished with a fridge,
microwave and TV. Each room has a
private restroom and shower as well.

HICKORY HEIGHTS ™

Rehabilitation at Bethany

Bethany has two unique restaurants
available right on campus. One is the
f2 Bleu Barn, which offers a rustic feel
featuring genuine sandwiches, deli
foods, pizza, and pastas. The other
choice is the Fireside Grill, this one
offers a very comfortable and cozy
dining setting with home cooked
meals.

Bethany Home Inc. is a non-
profit leading rehabilitative and
healthcare center. Our team
of therapists, nursing staff
and restorative staff welcome
admissions seven days a week.

715-412-0169

Like us on | | E:E ;g_ﬂ\\i Visit us
Facebook L @j Online

facebook.com/
BethanyOfWaupaca BethanyOfWaupaca.com

Scan QR codes with your phone to connect with us now!

05343161
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NN # Powers of Attorney: N # # ™

Planning for Future Decision Making

By: WCDHHS Adult Protective Services Social Workers

1

Amy Temby, Tracy Wisner & Shawna Hansen

Adult Protective Services social
workers in Waupaca County are of-
ten asked to assist family members
in time of crisis to file for a guard-
ianship of person and/or estate for a
loved one that has suffered a medi-
cal emergency or other circumstance
that leaves them unable to make
decisions for themselves. Having a
guardian appointed requires a court
hearing, involves attorneys and fees.
One thing people can do to avoid
guardianship is to complete Powers
of Attorney (POA) documents.

Wisconsin is NOT a next of kin
or family consent state for adults.
This means is that family members
are not authorized to make deci-
sions for capacitated or incapacitat-
ed adult family members. Wiscon-
sin law considers family members,
including spouses, as strangers for
decision making purposes. This is
a common misconception and one
that can be difficult to work through
when a loved one is in need.

The state of Wisconsin regulates
POA for Health Care (Wis. Stat. §
155) and POA for Finances (Wis.
Stat. § 244). POA documents can
be viewed like an insurance policy -
you may never to use it, but if you
do, you have them in place.

A POA for Health Care is a docu-
ment that authorizes another person
(called an “agent”) to make health
care decisions for the person execut-
ing the document (called the “prin-

Medicare Made

B network
@0 health

insurance agent/broker.

Call your local agent.

Lynn Tank
Lynn Tank Agency, LLC

920-250-6051
lynntins@hughes.net

Network Health Medicare Advantage plans include MSA and PPO plans with a Medicare
contract. NetworkCares is a PPO SNP plan with a Medicare contract and a contract with
the Wisconsin Medicaid program. Enrollment in Network Health Medicare Advantage Plans
depends on contract renewal. Calling the number listed above will direct you to a licensed
Y0108_1310_092817 Accepted 10032017

easy

Explore your
options with
Network Health

NEW PLAN AVAILABLE FOR 2018
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cipal”), consistent with the terms
of the document and based on the
wishes of the principal.

A POA for Health Care docu-
ment only goes into effect if a per-
son is found to be incapacitated (a
determination made by two medical
doctors - or one medical doctor and
a licensed psychologist stating that
the person is “unable to receive and
evaluate information effectively or
to communicate decisions to such
an extent that the individual lacks
the capacity to manager his or her
health care decisions - Wis. Stat. §
155.01 (8) of Wisconsin Statutes).

A POA for Finances is a docu-
ment that authorizes another per-
son (called the “agent” or “attorney
-in-fact”) to handle the financial
affairs of the person executing the
documents (called the “principal”),
consistent with the terms of the doc-
uments as expressed by principal.
A financial POA must be “durable”
- meaning the documents remain
in effect during a period of incapac-
ity — in order to be useful when the
principal is incapacitated.

If a POA for Health Care and/
or a POA for Finances document is
not executed or other arrangements
made (e.g. a trust, appointment of a
representative payee, POA on a bank
account), a guardian of person and/
or estate must be appointed by the
court if the principal loses the capac-
ity to make decisions.

Choosing an agent to make deci-
sions under the POA documents is
not one that should be taken lightly.
A POA agent should be someone
that you can trust to follow your
wishes and act as you would have if
you were speaking for yourself. This
person does not automatically have
to be a spouse, a child or a sibling. It
should be someone that will use the
authority you give them under these
documents to fulfill your wishes and
not benefit themselves. Being an
agent requires a certain responsibil-
ity that needs to be taken seriously.

Living Wills or Declarations to
Physicians are another way people
provide some guidance regard-
ing their health care or end of life
wishes. However, note that a living

will does not appoint an agent but is
only a directive to the treating physi-
cian. It is limited to wishes related
to certain life sustaining procedures
when the principal’s death is im-
minent due to a terminal condition
or when the principal is in a persis-
tent vegetative state. So it is recom-
mended that if someone has a Liv-
ing Will you should also have a POA
for Health Care document to cover
other health care situations.

You may be getting together with
family members this holiday season.
Take the time to review POA docu-
ments you have already executed to
make sure nothing has changed. If
you need to change anything, new
documents should be completed to
avoid confusion. If you have not yet
completed documents, it may be a
good time to start thinking about
who you would like to appoint as an
agent and start those conversations
while you are able. On both docu-
ments, you can list alternative agents
in the event that the agent you chose
is unable or unwilling to complete
their responsibilities as your agent.

You do not need to seek the as-
sistance of an attorney to complete
a POA; however you can do that if
it makes you feel more comfortable.
Otherwise, state approved forms are
available through the Aging and Dis-
ability Resource Center of Waupaca
County (715-258-6400) or on line
at http://www.gwaar.org/wi-guard-
ianship-support-center.html or by
simply searching on line for powers
of attorney for Wisconsin.

Please note that each state will
have specific requirements for what
information needs to be included in
a POA document in order to meet
state standards. If you are someone
who spends portions of the year in
other states, you may wish to seek
assistance from an attorney to make
sure your POA documents will be
honored in multiple states.

If you have any additional ques-
tions, please do not hesitate to con-
tact the Aging and Disability Re-
source Center for Waupaca County
at 715-258-6400 or toll free at
1-866-739-2372.
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Topic: Divestment

By: Pat Moe, Economic
Support Specialist with
Waupaca County DHHS

1. When talking about qualifying for public benefits, we sometimes hear
the term, “Divestment.” What is “Divestment?”

»  Divestment is the transfer of income, non-exempt assets, and home-
stead property, which belong to someone living in a formal care fa-
cility or his/her spouse or both. “Transfer” is the act of changing the
legal title or other right of ownership to another person for less than
fair market value. In other words, Divestment is an individual giv-
ing away their income or assets to another person. Individuals ap-
plying for public assistance including healthcare coverage through
state Medicaid should be aware that the state of Wisconsin looks
back as far as 5 years to determine if Divestment has occurred.

2. Why is it important for individuals who are aging and/or their loved
ones to be aware of Wisconsin Medicaid Divestment rules?

» If it is determined that an individual has Divested funds or assets,
they may be ineligible for a period of time known as a “Penalty Pe-
riod” for publically funded long-term care. This can cause financial
and emotional hardship for the individual and/or their family and
caregivers. Remember what may be acceptable for tax rules may not
be acceptable for divestment rules.

3. What is a “penalty period” and how is it calculated?

» A penalty period is a period of time that an individual is not eligible
for Wisconsin Medicaid long-term care services payment. Individu-
als may still be able to receive Medicaid card services. Card services
only cover medical needs; not full nursing home stays or other in-
home care. Penalty periods are calculated in day increments.

Wishing
you the best
this holiday

season!

4. Why can’t | just give my money to my relatives and still qualify for
Wisconsin’s Medicaid programs?

»  The Wisconsin Medicaid rules do not allow you to give away assets
to become eligible for Medicaid programs. However, if you gave
away assets 5 years prior to applying there will not be any penalty
period.

5. Can | remedy a divestment?

»  Absolutely. The easiest way to remedy a Divestment is the people
who received the gift of money or assets returns those funds or as-
sets in its entirety. That would satisfy the Divestment. You may ap-
ply for a “Hardship.” An example would be if an individual received
an eviction notice from a Nursing Home. Hardships are determined
by the local County Economic Support Teams.

6. Who can | contact if | want to learn more about Wisconsin Medicaid
programs and whether | am financially eligible?
»  Contact your local Aging & Disability Resource Center for informa-
tion on Wisconsin Medicaid programs and Wisconsin long-term
care services. (715) 258-6400.

Sign a one year lease and

receive one month free rent!
Seasonal stays, come in the fall
and go home in the spring!
$500 Off your first month’s rent
or No Cost for Furnished Rooms!

Respite Caregivers... need a break?
Accommodations for 2 days to 3 months!

To learn more about how you can enjoy
our beautiful facility and take advantage
of our limited offers,
please call Carrie at 920-622-4144.

Independent Living ¢ Assisted Living
CBREF Extended Care * Respite Care

830 High Street Wild Rose, WI (920) 622-4141

] / Family Owned and Operated
“We're family when yours is not around”
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Leah Klein,
Aging & Disability
| Resource Unit

You've seen the shows about
hoarding on TV. You may know a
friend or family member who has
trouble throwing things away. It's
time to get the facts about a common-
ly misrepresented concern: Hoarding.
According to the Mayo Clinic, Hoard-
ing disorder is a persistent difficulty
discarding or parting with posses-
sions because of a perceived need to
save them. To strangers, it may seem
incomprehensible why an individual
would save items like old milk jugs

or fast food wrappers. To individuals
who hoard, hoarded items are a safety
net, a lifeline, and sometimes take the
emotional place of a loved one who
may have passed.

The cause of hoarding behavior is
not conclusive. Individuals of all ages
have life experiences that are vast and
diverse. Individuals also have vary-
ing levels of coping abilities when life
events are difficult to process. Some
people believe that individuals who
hoard are “just senseless” or are “too
lazy to clean.” In almost all hoarding
situations, that is not the case. Typi-
cally, individuals who hoard know
exactly where all items are in their
homes. They may not have seen an
item in years, but they know exactly
which pile an item is in.

Members of a community that
know of an individual who hoards
may have concerns about that individ-

ual’s health and safety. Often times,
County Human Service organizations
are requested to intervene. Hoarding
can range from mild to severe. Wheth-
er it be County Human Services,
Public Health Departments or other
organizations, often times those enti-
ties can provide little assistance other
than information on resources.

When community members re-
port concerns of a neighbor who may
be hoarding, County Health and
Human Service departments often
deploy an Adult Protective Services
(APS) Social Worker. Although these
APS Social Workers do have the abil-
ity to recommend removal from the
home, they follow strict rules set forth
by the Wisconsin Statutes regarding
an individual’s competency, or, ability
to make their own health and safety
decisions. APS Social Workers must
assume an individual is competent

Hoarding: What It Is and Isn’'t §

until a formal court proceeding deter-
mines otherwise.

Individuals who hoard may have
experienced deep loss or tragedy in
their lives and/or may be dealing with
a mental illness. If you are concerned
that a loved one or a neighbor may
be at risk due to assumed hoarding
tendencies you may contact the Wau-
paca County Department of Health
and Human Services to make a re-
ferral. (715) 258-6400. Reports are
kept anonymous. Those reporting a
concern should keep in mind that al-
though they have made a report, it is
not guaranteed that assistance will be
provided if the individual who hoards
is competent and refuses help.

Sources:
www.mayoclinic.org

Understanding VA Healthcare

Jesse P. Cuff
Waupaca County

715-258-6475

Veterans Service Officer
Courthouse, 811 Harding Street
Waupaca, W1 54981

www.facebook.com/
WaupacaVeteransOffice
Hours: Mon.-Fri. 83-4p

benefits they may receive.

WHAT IS VA HEALTHCARE?

VA Healthcare provides no-cost care to indigent
Veterans, Veterans with catastrophic medical condi-
tions, Veterans with a disability rating of 50 percent
or higher, or for conditions that are officially rated as
“service-connected.” VA Healthcare is not insurance.
In order to take advantage of this benefit you must
be eligible, apply, and be enrolled. Every Veteran has
a unique eligibility status which affects the specific .

and meet:

WHO IS ELIGIBLE?

You may be eligible if you were discharged from
service under other than dishonorable conditions

Source / for more information:

http://www.va.gov/HEALTHBENEFITS/apply/veterans.asp

3 http://www.va.gov/healthbenefits/resources/publications/
1B10-438_combat_veteran_eligibility.pdf

3 https://www.1010ez.med.va.gov/

http://www.va.gov/healthbenefits/resources/publications/

1B10-441_enrollment_priority_groups.pdf

ment eligibility.

Minimum Duty Requirements

Most Veterans who enlisted after September 7, 1980, or entered active
duty after October 16, 1981, must have served 24 continuous months or the
full period for which they were called to active duty in order to be eligible.
This minimum duty requirement may not apply to Veterans who were dis-
charged for a disability incurred or aggravated in the line of duty, for a hard-
ship or “early out,” or those who served prior to September 7, 1980. Since
there are a number of other exceptions to the minimum duty requirements,
VA encourages all Veterans to apply so that we may determine their enroll-

Combat Veterans who were discharged or released from active service
on or after January 28, 2003, are now eligible to enroll in the VA health care
system for 5 years from the date of discharge or release. NOTE: The 5-year
enrollment period applicable to these Veterans begins on the discharge or
separation date of the service member from active duty military service, or in
the case of multiple call-ups, the most recent discharge date.

Combat Veterans who were discharged or released from active service
after January 1, 2009, and before January 1, 2011, who did not enroll within
the 5 years as stated above, are now eligible to enroll in the VA health care
system for an additional period of one year beginning February 12, 2015.

Enhanced Eligibility

Certain Veterans may be afforded enhanced eligibility status when apply-
ing and enrolling in the VA healthcare system. Veterans who:

e Are a Former Prisoner of War (POW)

e In receipt of the Purple Heart Medal.

e In receipt of the Medal of Honor.

e Have a compensable VA awarded service-connected disability of 10%

or more.
In receipt of a VA Pension.

Were discharged from the military because of a disability (not preex-
isting), early out, or hardship.

Served in a Theater of Operations (for 5 years post discharge).
Served in the Republic of Vietnam from January 9, 1962 to May 7,
1975. U.S. Navy and Coast Guard ships associated with military service in
Vietnam see VA site.

Served in the Persian Gulf from August 2, 1990 to November 11,
1998.

Were stationed or resided at Camp Lejeune for 30 days or more be-
tween August 1, 1953 and December 31, 1987.

Are found by VA to be Catastrophically Disabled.

Previous years’ household income is below VA’s National Income or
Geographical-Adjusted Thresholds.

Note: To determine your eligibility, check eBenefits, contact VA Eligibility Center at 1-888-768-2132, or contact our office at 715-258-6475.
Understanding these and other VA Benefits can seem daunting, but the Waupaca County Veterans Service Office can help. If you could use a

little help navigating the VA Benefit system please schedule an appointment today!
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Jesse P. Cuff, Waupaca County Veterans Service Officer, 715-258-6475




Waupaca County 2019-2021 3-Year Aging Plan
Community Input Survey

Please fill out this survey in its entirety.
Return To:  Pat Huber
811 Harding Street
Waupaca, W1 54981

1. Where I Live:

[CIClintonville [Ciola [Manawa [ JMarion [[JNew London E]Waupaca
[(OWeyauwega [CJFremont  [JScandinavia [CJOgdensburg  [JOther:
2. My Age:
[J18-55 [Js5-59 [J60-79 [CJso+
3. Gender:
[(male [CJFemale
4. My Employment Status:
[CJEmployed [JUnemployed [JRetired [Ivol
[CIFull Time
[JPart Time

5. Living Arrangement:
[JAlone [CJwith Family/Friends
[JAlone with formal supports

[CAssisted Living  []Skilled Nursing Facility

6. The Waupaca County Aging Programs I am Familiar With:
[CISenior Dining Sites [CIElder Benefit Specialist
DHome Delivered Meals (Meals on Wheels) DOlher:
[CIPrevention Classes (Stepping On, etc.)
[Ccaregiver Support

7. When I think about my needs, the most important things are: fcheck all that apply)
[(IPhysical Health [JAccess to Affordable Health Care [ ]Spirituality/Religion
[[IMental & Emotional Health [CJsupport in my home [CJEmployment
[OTransportation [CJindependence [CIstaying Active
[CIFinancial Security [CIBeing near my family/friends
[Tother:

8. What do you think you will need in the next 3, 5, or even 10 years to help you remain as independent as
possible?

9. What are the 3 most important issues facing older adults today?
1) 2)
3)

10. What does healthy aging mean to you?

. What do you want Waupaca County Department of Health and Human Services to know as they develop
a 3-Year Aging Plan to invigorate, improve and expand services and supports offered to the aging
population in Waupaca County?

12. [J1 want to be contacted to provide additional input.
Phone: Cell:
E-Mail: Address:

ThankGow

Because of your input, the Waupaca County 3-Year Aging Plan will be more personal and meaningful.
Waupaca County Department of Health and Human Services is a partner in the aging process and the more
we know about you, the better we can tailor our services to meet your needs,

ﬁVaupaca County Department of Health and Human Servima
VISION
We help the peaple of Wanpaca County to be safe and connected.
We ensure people’s safety by attending to their basic needs.

We engage and build people’s natural support networks in the helping process,
because together we are stronger. ‘

Waupaca County Department
of Health and Human Services

o SPECIAL BULLETIN:

Waupaca County Department of Health and Human
Services needs you! We are requesting input on the
programs and services offered to aging individuals in
Waupaca County. Aging Programs staff from Waupaca
County will be hosting 3 Listening Sessions from
January—March 2018. This is your time. Any and all
community members welcome.

Call: (715) 258-6400 for Info!

Listening Sessions:

January: Wednesday January 17, 2018 10:30am-11:30am
Waupaca County Courthouse, Basement L1L42

February: Wednesday February 21, 2018 5:00pm-6:00pm
Little Wolf Town Hall (86325 Cty Rd N Manawa, WI 54949)

March: Wednesday March 21, 2018 1:00pm-2:00pm

New London Senior Center (500 w. Washington St New London, 54961)

Topics: é
Transportation
Nutrition .
. Do you need transportation
Caregiving . . .
o to a Listening Session? Call
Activities

our Transportation

Health Promotion
Coordinator today!

Dementia/Memory Issues

AND MORE!
715-258-6279

Aging & Disability Resource Center (ADRC)

Hours: 8:00 a.m. to 4:30 p.m. Walk-Ins Welcome
Phone: 715-258-6400 or 1-866-739-2372
E-mail: adrc@co.waupaca.wi.us

“Like” the ADRC on Facebook!

Waupaca County Aging & Disability Resource Center:
https://www.facebook.com/adrcofwaupacacounty

Waupaca County Courthouse
811 Harding Street, Waupaca - Second level
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Do You Hve Plans for Lu

Leah Klein,
Aging & Disability
Resource Unit
Manager

&

Every day, millions of Americans
eat alone. Study after study proves
that when eating alone, your risk of
poor nutritional intake significantly
increases. For seniors, poor nutrition
is compounded with other health
conditions and not to mention food
insecurity. Food insecurity, accord-
ing to Merriam-Webster Dictionary,
is the inability to consistently access
or afford adequate food.

For seniors (60+ years of age)
living in Wisconsin, there are re-
sources available 5-days per week to
receive a nutritious, well-balanced,
hot meal. Regardless of income, se-
niors living right here in Waupaca
County have access to seven (7)
Senior Dining Sites; Iola, Manawa,

S

Marion, Clintonville, New London,
Waupaca and Weyauwega. The do-
nation-based meals have been avail-
able in Waupaca County since the
1970’s! So why don’t more people
know about this program and take
advantage of it? I have a few guesses.

First, the Senior Dining program
has a well-known sibling- Home

e 1-or 2-bedroom, 1 level apartment
o Attached garage (most units)

¢ Refrigerator, stove, garbage disposal,
dishwasher (most units)

e Microwave (some units)

¢ Roll-in shower, low-lip shower, or tub

e Air conditioner

e Mailboxes on site
e Community room (most locations)
e Smoke-free property

05342605

A »

SERVICES

INDEPENDENT SENIOR LIVING - for 55+

e Private entry, covered porch (most units)

e Washer and dryer or hookups (most units)

e Conveniently close to neighborhood amenities

Contact us today for tours and applications!
1-877-377-1434 | rentals@capmail.org | capservices.org/rentals

Income restrictions may apply. CAP Services is an equal opportunity employer/provider.

Transforming People
and Communities

RENT INCLUDES

o Heat e Snow removal

¢ Hot and * Lawn care
cold water

o Sewer

o Garbage service

LOCATIONS:

e Adams e Nekoosa

e Berlin e Seymour

e Brillion e Waupaca

e Clintonville o Wausau-high-

e Colby-2 rise w/elevator
locations e Weyauwega

e |ola e Wisconsin

e Manawa Rapids-2

e Mauston locations

e Montello

OPPORTUNITY
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Delivered Meals, better known as
Meals on Wheels. The Home Deliv-
ered Meal program is nationally rec-
ognized as a wonderful support to
seniors who are homebound. At the
Aging & Disability Resource Center
in Waupaca County, we often see
that the home delivered meal pro-
gram is a gateway service for indi-
viduals who are aging. The program
is the most familiar to family mem-
bers seeking help for their loved
ones; “Let’s sign Mom and Dad up
for meals on wheels!”

Sometimes, there is an uninten-
tional outcome created with home
delivered meals - unnecessary iso-
lation. Although the home deliv-
ered meal program is absolutely
appropriate in most cases, a senior
receiving meals at home who is able
to leave the home under normal cir-
cumstances may be better served at
one of our Senior Dining Sites. Our
Senior Dining Sites provide a warm,
friendly and welcoming atmosphere
where people can dine together,
share conversation and interact.

Second, we're busy! Individu-
als who are aging are working lon-
ger and often have multiple “retire-

nch?

ments.” From a long-standing career
to a part-time job or hobby to help-
ing care for grand children or even
great grandchildren, individuals
who are aging are not slowing down.
Many seniors are also working out of
financial necessity.

I've also heard some seniors say,
“I'm not old enough for the senior
dining sites.” To receive a donation-
based meal at any one of our seven
(7) Senior Dining Sites, you have
to be 60 years of age or older or the
spouse/domestic partner of an eli-
gible older individual participating
in the program.

The Senior Dining Sites in Wau-
paca County want YOU! Our pro-
gram thrives because of the people
who join us every day or even once
in a while. Without people coming
to eat at our Senior Dining Sites, it
becomes difficult to sustain this
important and vital program. Be-
fore you consider home delivered
meals*, visit us at the Senior Dining
Site** nearest you and give us a try.
If you're in your second retirement,
slow down and join us for lunch!
And, you're only as old as you feel.
But if you're 60+ years of age, see
if you feel like dining with us! See
page 13 of this publication for loca-
tions and contact information! We
hope to see you soon!

*Home Delivered Meal ser-
vice requires an in-home assess-
ment to determine eligibility.
Call (715) 258-6400 for details.

**Simple registration form
required upon dining for the first
time.

***Transportation to and
from a Senior Dining Site may be
available in your area! Call (715)
258-6279 for details.

Resources:
www.merriam-webster.com




Submitted by Peggy
Strey, Elder Benefit
Specialist
By the GWAAR Legal
Services Team

Medicare’s Preventive Benefits
can help people with Medicare
feel better and live healthier. The
best way to stay healthy is to live a
healthy lifestyle. But what if you
smoke? Smoking tobacco can cause
many health problems, like heart
disease, respiratory diseases, and
lung cancer. Quitting smoking can
help prevent these health problems,
and Medicare can help you take the
first step.

November is lung cancer aware-
ness month. With the holiday sea-
son around the corner, this is a
great time to talk with your doctor
about quitting, if you smoke. Medi-
care covers eight face-to-face smok-
ing cessation counseling sessions
during a 12-month period. If you
haven’t been diagnosed with an ill-
ness caused or complicated by to-
bacco use, you pay nothing for these
counseling sessions, as long as you
get them from a qualified doctor or
another Medicare provider.

Medicare also covers a lung can-
cer screening once per year for peo-
ple who meet all of the following
conditions:

Medicare’s Preventive Benefits
Can Help You Kick the Habit

e Age 55-77

e No current signs or symptoms
of lung cancer

e Current smoker or have quit
within last 15 years

e A tobacco smoking history of
an average of one pack a day for at
least 30 years

e Obtain written order from
physician or qualified non-physi-
cian practitioner

You generally pay nothing for
this screening if your doctor or qual-
ified health care provider accepts as-
signment.

Remember, taking advantage of
these and other Part B preventive
services and screenings is an impor-
tant step in promoting good health.

More information about the pre-
ventive tests/screenings covered by
Medicare can be found in the Medi-
care and You 2018 handbook or on
the Medicare website (www.medi-
care.gov).

This publication has been creat-
ed or produced with financial assis-
tance, in whole or in part, through
funds from the Administration for
Community Living.

Permission to reprint by the
GWAAR Medicare Outreach Team

How to Protect Yourself from IdentityJTheft

Submitted by Peggy
Strey, Elder Benefit
Specialist
By the GWAAR Legal
Services Team

It seems like each week we learn
of a new data breach at a retailer or
another organization that has access
to consumers’ personal information.
It's important to protect yourself
from identity thieves looking to use
your personal information to com-
mit fraud. They may try to use your
credit cards, access your bank ac
counts, or even open new accounts
in your name. This can happen if
someone has access to any combina-
tion of the following information:
name, address, date of birth, social
security number, ATM pin (Personal
Identification Number), bank ac
count number, credit card number,
or Medicare number.

You might not realize that you
were a victim of identity theft un-
til you look at your financial state-
ments or a credit report and see
charges you didn’t make or accounts
you don't remember.

The following are some steps
you can take to prevent an identity

thief from getting a hold of your per-

sonal information.

e Don't carry your Social Security
card with you or use your social
security number as a password
for anything.

e Ifyou don't need to save them,
shred bills, bank statements,
receipts, credit card offers, and
any other items that have your
personal or financial informa-
tion.

e If you're going out of town, have
the post office hold your mail.

e Never give out personal informa-
tion unless you initiated contact.

e Sign up for the Do Not Call Reg-
istry at https://www.donotcall.
gov/ or by calling 1-888-382-
1222
(TTY: 1-866-290-4236) from the
phone you're registering.

e Stop pre-approved credit card of-
fers by using the Opt Out website
at www.optoutprescreen.com or
by calling 1-888-567-8688.

e Check your bills, bank state-
ments, and Medicare summary
notices as soon as you get them
to make sure there are no unau-
thorized charges. If there are,
report them right away.

e Make sure you have updated

antivirus protection, spyware
protection, and a firewall on
your computer.

e Check your credit report each
year. You can get a free credit
report at www.annualcreditre-
port.com or by calling 1-877-
322-8228.

If you see anything out of the
ordinary on your financial state-
ments or credit reports, no matter
how small, you should take action
immediately.

e Tell your bank that your identity
was stolen even if your bank ac-
counts haven't been accessed and
your ATM card wasn't used. Your
bank can reopen your accounts
with new numbers and give you
a new ATM card with a different
number and PIN.

e Contact your credit card compa-
ny if someone has opened a new
credit card in your name.

e Report the theft to police. Your

local police department has to

prepare a police report even

if the identity theft happened

somewhere else. Make sure

you get a copy of the report for

yourself.

Tell the Department of Motor

Vehicles if your driver’s license or
ID card was stolen.

e Consider putting a fraud alert
on your credit report by con-
tacting one of the three credit
reporting agencies: Transunion
(1-800-680-7289), Experian
(1-888-397-3742), or Equifax (1-
800-525-6285). The fraud alert
will last for 90 days, and it will
require businesses to take extra
steps to verify your identity be-
fore opening an account for you.

e Consider putting a security
freeze on your credit report.
The freeze will remain in place
until you release it. In order to
request a freeze, contact each of
the three credit reporting agen-
cies. Unless you have a police
report, each agency will charge
$10.

File an identity theft complaint
with the Bureau of Consumer Pro-
tection. You can file a complaint by
obtaining a complaint form online
at www.datcp.wi.gov or by calling
1-800-422-7128.

Permission to reprint by
GWAAR Legal Services Team
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High Energy Costs Getting You Down?
Energy Services for Waupaca County May Be Able to Help!

By: Kathryn Anderson,
Energy Services, INC. Wisconsin

Basic necessities like heating and
eating should not be debated during
Wisconsin’s frigid winters. That is
where Energy Services Inc. steps in
for Waupaca County. ESI provides
for those struggling to meet basic
survival needs like the elderly, dis-
abled, hard working young families
and struggling veterans who should
never have to make the tough choice
between heating and eating. Energy
Services Inc. was formed for the sole
purpose of reaching out to those
most vulnerable and those facing a
life threatening energy related crisis,
often alone.

Recognizing that pride or lack of
awareness of available help prevents
those most in need from receiving
much needed assistance. Energy

Services places a special emphasis
on reaching out to those most at risk
and reluctant to apply for low income
energy related assistance programs.
Energy Services for Waupaca Coun-
ty Staff is available to assist house-
holds struggling with their limited
incomes to obtain energy assistance
grants and obtain their simple gross
income verification needed to qual-
ify. “Our organization is committed
to doing everything possible so that
no one struggling to pay their utility
bills is neglecting their other basic
survival needs”, according to Timo-
thy Bruer, Energy Services Founder
and Executive Director.

With pride often deterring
those most in need from receiving
much needed help, we're not only
encouraging those reluctant to ap-
ply, but we are calling upon family,
neighbors, and friends to contact
us so that we are able to follow up
and avert life threatening situations

from occurring. For more informa-
tion call Energy Services for Wau-
paca at (715)-258-6820. Along with
providing emergency related as-
sistance, the organization and one
time energy assistance grants to eli-
gible households, the organization
also helps working with utilities
and fuel vendors to establish much
more affordable payment plans as
well. It works closely with other or-
ganizations to provide other forms
of assistance to meet the individual
household’s basic survival needs. As
part of applying and receiving low
income energy assistance benefits,
those participants are also prequali-
fied for the possibilities of being able
to receive low income conservation
weatherization services from the
CAP services inc. weatherization
agency. With the bitter cold upon
us, low income, elderly and disabled
households are encouraged to not
delay, call Energy Services at Wau-

paca is today at (715)-258-6820. Or
stop in at the Service Center located
on 1300 Royalton St. Waupaca, WI
54981.

1k

(1A

retirement living

Independent Living | Assisted Living

Respite Care

We believe in senior living. We recognize its importance to our society and believe in
making possible the happiness that we each hope to have throughout our lives.

Call (715) 256-0100 for your private tour and to learn how Park Vista can support your need.

950 Highway QQ Waupaca, Wisconsin 54981

(715) 256-0100

)

05344216

parkvistaliving.org
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Dementia-Care System Redesign:

By: Wisconsin Department
of Health Services
www.dhs.wisconsin.gov

Alzheimer’s disease and relat-
ed dementias are already straining
Wisconsin’s long-term care system,
and the number of people affected
is expected to increase dramatically
as the baby boom generation ages.
Former Department of Health Ser-
vices Secretary Kitty Rhoades com-
mitted the Department to working
to change the way state residents
with Alzheimer’s disease and other
dementias are cared for in Wiscon-
sin. The mission is to provide ap-
propriate, safe, and cost-effective
care throughout the course of the
disease.

The large numbers of people af-
fected, the devastating impact that
Alzheimer’s disease and related de-
mentias have on the affected people
and their families, and the signifi-
cant cost of providing care that can
stretch over many years are all com-
pelling reasons for re-examining
and improving the dementia care
system in Wisconsin.

An additional reason for under-
taking the Dementia Care System
Redesign now is to provide a system-
wide context for addressing pressing
issues raised by the Wisconsin Su-
preme Court’s Helen E.F. decision,
issued in May 2012. In the Helen
E.F. decision, the Court held that a
person with dementia but with no
accompanying mental illness could
not be involuntarily committed for
treatment under Chapter 51 of the
Wisconsin Statutes, which addresses
mental illness, substance use disor-
ders and developmental disabilities.
The Wisconsin Supreme Court fur-
ther held that a person with demen-
tia as his or her sole condition would
more appropriately be subject to
provisions under Chapter 55, which
covers the Protective Service System
for individuals in need of protective
placement and services.

Following an October 2013 De-
mentia Care Stakeholder Summit,
the Department of Health Services

created adraft Dementia Care System
Redesign Plan with a focus on steps
the Department can take, working
with its many partners, to address
gaps in the current care delivery in-
frastructure and expand community
and crisis services for people with
dementia. In early 2014, the Sys-
tem Redesign Plan was released as a
draft so the Department could seek
input from partners throughout the
dementia care network. Comments
made through a Stakeholder Survey,
as well as those provided directly to
Department leaders, were reviewed
and considered as the Plan was re-
vised. Some of the comments were
incorporated into the System Rede-
sign Plan and others will be includ-
ed in implementation. Additional
comments will be used to guide fu-
ture versions of the Dementia Care
Plan. The System Redesign Plan will
be updated and revised as progress
is made on the initial priorities and
lessons learned along the way.

What’s in the Plan?

Community Awareness
and Services:

Increase understanding and
awareness of Dementia, facilitate
early identification and interven-
tion, and provide support for family
caregivers

Facility-Based

Long Term Care:

Address barriers that deter some
facilities from admitting and provid-
ing ongoing care for residents with
challenging behaviors, continue to
improve on the quality of dementia

care in facility settings, promote de-
mentia-friendly facility designs

Care for People

with Significant
Challenging Behaviors:

Expand capacity for crisis re-
sponse and stabilization, clarify
procedures for emergency protective
placements, address the shortage of
facilities designed to accept emer-
gency protective placements

Dementia Care
Standards and Training:

Catalog and publicize existing
dementia training programs, devel-
op dementia care standards for care-
givers/providers/other professionals

Research and
Data Collection:

Develop and implement a data

collection plan to facilitate quality
measurement related to dementia
care, inventory providers of demen-
tia care, and analyze the cost impli-
cations of strategies in the Dementia
Care Redesign Plan

The Dementia-Capable Wis-
consin Plan includes over 40 strat-
egies. Some of the strategies, such
as the Wisconsin Music & Memory
Program and a Dementia Friendly
Communities chat group through a
partner agency, Dementia Friendly
Communities in Wisconsin, are al-
ready underway. Others, such as the
development of additional training
opportunities and models for “de-
mentia capable” crisis intervention
teams, are in process. You can re-
quest regular e-mail updates on the
Plan’s progress by signing up for the
e-mail list at the Wisconsin Depart-
ment of Health Services Website.

* Well-balanced meal plans

* Therapy services available
* Medication management
* All utilities included

If you’re looking for a place to maintain your current
independent lifestyle, yet receive some assistance with daily
living, The Washington Center is for you.

We offer efficiency, one- and two-bedroom apartments with a
variety of amenities, social activities and care, all depending
on your individual needs, such as:

* Housekeeping and laundry services
* 24-hour on call Registered Nurse

The Washington Center is operated by
St. Joseph Residence - The Washington Center, Inc.

05300459

500 W. Washington St., New London, WI « 920-982-9264

www.StlosephResidence.com
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Disability Rights Wisconsin:

Information From:
www.disabilityrightswi.org

What is Disability Rights

Wisconsin (DRW)?

Disability Rights Wisconsin is
a private nonprofit organization
which was founded in 1977. Des-
ignated by the Governor to ensure
the rights of all state citizens with
disabilities through individual ad-
vocacy and system change, DRW is
part of a national system of federally
mandated independent disability
agencies. DRW is completely inde-
pendent of government and the dis-
ability service system in order to be
free of any conflicts of interest which

would undermine their capacity to
advocate vigorously on behalf of the
human and legal rights of people
with disabilities. Disability Rights
helps people across Wisconsin gain
access to services and opportunity
through its advocacy and legal ex-
pertise. DRW regularly challenges
the systems and society to create pos-
itive change and improve the lives of
people with disabilities. Committed
board and staff members are among
the strongest advocates in the state.
DRW supports the right of each per-
son to live in dignity, to work and
to attend school in the mainstream
of society. The agency also works on
disability issues with state and local
governments. DRW receives finan-
cial support from individuals and
private foundations and from train-
ing fees and government grants.

In Motion

At The Touch of A Button!

Easy comfort

No awkward exits from this recliner! Tilts for-
ward for ease of rising — better than a hand
up. Bolstered back for comfort; hand-held
control (to recline or exit); storage pocket
for convenience. For confidence, lifetime-
warranted Flexsteel seat spring and frame.

Put Your Bed

* Multiple positions of head and foot » Massagers soothe your body
* All sizes extra long for added comfort

ﬁhunsen

FURNITURE, APPLIANCE & FLOORING CENTER

is up

990 WEST FULTON STREET « WAUPACA
715/258-7803 OR 800-773-4746

FRIDAY 9 A.M. -7 P.M.;
SATURDAY 9 A.M.-5 P.M.;

Page 12 | The ADRC Connection * Winter 2017-2018

How to Get Help from DRW?

An Intake Specialist will ask
about your concern. If your concern
is an identified priority issue (see
below), DRW staff will discuss with
you if they can provide advocacy
services to help you. When DRW is
able to provide help, the advocacy
services they can offer may include:
information and referral; advice and
guidance in self-advocacy, investiga-
tion, negotiation or mediating on
your behalf, or representing you in
legal proceedings. Disability Rights
Wisconsin does not provide legal
assistance for bankruptcies, traffic
tickets, criminal cases or family law
issues like child custody, child sup-
port or divorce.

disabilityrights WISCONSIN

Priority List:

Abuse and neglect, patient
rights, deinstitutionalization, long-
term care, special education, voting
rights, discrimination in employ-
ment and housing, barriers to acces-
sibility, SST managed care, Medicare
Part D Helpline, program attorney
services to disability benefit special-
ists, assistive technology, and access
to services.

Contact DRW for Assistance

and More Information:
Disability Rights Wisconsin
131 W. Wilson Street, Suite 700
Madison, WI 53703

Phone: (608) 267-0217

Toll Free: 1-800-928-8778

Fax: (608) 267-0368

services program benefits.

Elder Benefit Specialist (EBS):

A person in each county, usually in the county aging office,
who helps individuals 60+ years of age obtain and keep
public benefits such as Medicare, Medical Assistance, and
other human services program benefits.

Disability Benefit Specialist (DBS):
A person in each Aging & Disability Resource Center who
helps individuals age 18-59 with public benefits such as
Medicaid, Social Security, Disability, and other human




HOT TOPIC:
Transportation

Transportation is one of the major concerns
for our community. As a rural community, Wau-
paca County faces challenges in ensuring all of its
citizens have the adequate transportation necessary
for everyday needs such as medical appointments,
shopping, spiritual services, errands and other trips.
In 2018, Waupaca County will be taking part of a
5-Year Coordinated Transportation Plan process
with the East Central Wisconsin Regional Plan-
ning Commission. Look for additional information
about public meetings and opportunities for com-
munity input in the Spring 2018 ADRConnection!

COMMITTEE ON AGING
MEMBERS
NEEDED!

The Waupaca County Committee on Aging is seeking
new members. This formal, county-supported Commit-
tee meets 4 times per year at the Waupaca County Court-
house. It is a requirement that this Committee oversee
and support decisions that guide the aging programs and
services offered locally in Waupaca County. Discussions
and decisions range from the meals on wheels program,
caregiver support, transportation and other needs affect-
ing aging individuals today. Committee Member terms
are up to 6 years, (three 2-year terms). If you or someone
you know may be interested in serving on this Commit-
tee, call Leah Klein (ADRU Manager) at 715-258-6274.

g——\ (i) S [ c(l) u. w. tg/
Aging & Disability Resource Center @

kiR O o WA CHGOI RESERVE YOUR MEAL THE DAY BEFORE!
Waupaca County Senior Dining Sites

Clintonville Senior Dining Site
Clintonville Community Center Building
30 S. Main Street — Clintonville W1, 54929
Serving Time: 11:30 am

Contact Information
Site Manager: Patti Peters
Phone: (715) 823-7667
Caterer: Main Street Café, Marion, WI

lola Senior Dining Site

lola Living Oaks

505 W. lola Street — lola, W1 54945
Serving time: 11:00 am

Site Manager: Lily Bednarski
Phone: (715) 445-2548
Caterer: lola Living Oaks, lola, WI

Manawa Senior Dining Site
Town of Little Wolf Town Hall

Serving Time: 11:30 am

E6325 County Rd N (P.O. Box 98) Manawa, WI 54949 | Caterer: lola Living Oaks, lola, WI

Site Manager: Mona Golla-Kolosso
Phone: (920) 596-3320

Marion Senior Dining Site
Lions Point

Serving Time: 11:30 am

325 W. Garfield Ave. (P.O. Box 253) Marion, WI 54950 | Caterer: Main Street Café, Marion, WI

Site Manager: Mary Riske
Phone: (715) 754-2482

New London Senior Dining Site
Washington Center

Serving Time: 11:30 am

600 W. Washington Street — New London, W1 54961 Caterer: Main Street Café, Marion, WI

Site Manager: Kim Ebert
Phone: (920) 982-8522

Waupaca Senior Dining Site

Site Manager: Joanne Samack

Trinity Lutheran Church Phone: (715) 258-9598
206 E. Badger Street — Waupaca, W1 54981 Caterer: Schueller’'s Great
Serving Time: 11:30 am exSPECHTations
Weyauwega Senior Dining Site Site Manager: Shani Appleby
Weyauwega Community Center Phone: (920) 867-3213
109 E. Main St (P.O. Box 628) Weyauwega, WI 54983 | Caterer: Schueller’'s Great
Serving Time: 11:30 am exSPECHTations

Eligibility: Persons who are 60+ years of age, the spouse of someone 60+ years of age who is
participating in the program or a disabled adult under age 60 who is living with a eligible older person

participating in the program.

Suggested Donation: $4.00 per meal *No eligible person will be denied a meal due to inability or
unwillingness to contribute toward the cost of their meal
Volunteer Opportunity: If you are interested in delivering Meals on Wheels or interested in volunteering

at the Senior Dining Sites please call our Volunteer Coordinator: (715) 258-6277
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Caregiving During the Holidays

Jane Mahoney
Older American’s Act Consultant
Greater Wisconsin Agency on Aging
Resources

Getting together with family
and friends is a tradition around the
holidays. But family gatherings can
also lead to major worries over the
well-being of an older or disabled
family member and the person car-
ing for him or her, especially for
people who don't live nearby. When
arriving home for the holidays,
adult children are often startled to
see how much mom’s health has
declined, and may be even more

shocked to see dad struggling to take
care of her at home. This makes the
holidays a prime time for families
to recognize the signs of caregiver
stress and know where to find help
for caregivers.
There are several signs that a
family caregiver may be in trouble.
O Changes in demeanor or person-
ality

O Withdrawing from social activi-
ties that they used to enjoy doing

O Denial about the health of the
person they are caring for or the
reality of the situation

3 Mood changes or signs of depres-
sion, anxiety, anger or irritability

O Short-term memory problems,
poor concentration, or unneces-
sarily repeat actions or chores

O Increase in their own health
problems as a result of caregiving

O Difficulty sleeping or feeling
exhausted much of the time

Answering “yes” to any of these

questions is a strong indicator of
caregiver stress. It is also a sign that
help is needed.

Sometimes caregivers don't seek
help because they don't identify
themselves as caregivers and even
when they do, they may not be open
to accepting help. Conversations
with family and friends about the
challenges of caring for someone
can help a caregiver better relate to
the role and be more receptive to as-
sistance. Gaining support and un-
derstanding from family members is
a great first step in getting a caregiver
who is feeling stress to accept assis-
tance.

Recognizing the symptoms of
caregiver stress and starting the dis-
cussion are only the first part of the
equation - finding help is the second
and most crucial step in support-

IMPORTANT INSTRUC

.

ing struggling caregivers. Waupaca
County Department of Health and
Human Services can provide com-
prehensive information and assis-
tance for caregivers on services such
as adult day care, home health and
personal care, living options, respite
care, support groups, financial and
legal matters related to caregiving,
home delivered meals, transporta-
tion and much more.

Holiday gatherings are a great
time to offer encouragement, sup-
port and assistance to family care-
givers. Help isn't always easy to
find, but there are options avail-
able for caregivers. Call Waupaca
County Department of Health and
Human Services (715) 258-6400 for
assistance.

Winter Weather and Meals On Wheels

Winter weather is already here! The cold, snow  you need to know as a participant in our Meals
and ice are never a surprise to people living in
Wisconsin. The following information is what

on Wheels or Senior Dining programs. When
winter weather strikes — the senior nutrition

program may need to close for the day to en-
sure safety of our participants, meal deliverers
and program staff.

Nutrition Site Location

Inclement Weather Instructions

Clintonville
Site Phone: 715-823-7667
Contact: Melissa Anderson

- If the Clintonville School District is closed — the Nutrition Site will be closed and Meals on Wheels will be cancelled
- Listen to WJMQ (1380 AM) or 92.3FM OR tune to WBAY channel 2 for closing notice

New London
Site Phone: 920-982-8522
Contact: Kim Ebert

- New London Site Manager makes the decision on closures.
- Listen to WJMQ 92.3 for closing notice

Tola
Site Phone: 715-445-2548

- If Iola/Scandinavia School District is closed-the Nutrition Site will be closed and Home Delivered Meals cancelled.

Contact: Lily Bednarski

- Listen to WDUX radio for closing notice

Manawa
Site Phone: 715-596-3320
Contact: Mona Golla-Kolosso

- If Manawa School District is closed- the Nutrition Site will be closed and Home Delivered Meals will be cancelled.
- Listen to WDUX Radio for closing notice
- Site Manager calls to notify drivers and kitchen volunteers for the day of the closure

Waupaca
Site Phone: 715-258-9598
Contact: Joanne Samack

- If Waupaca School District is closed- the Nutrition Site will be closed and Home Delivered Meals will be cancelled
- Listen to WDUX Radio and Local Fox news for site closures
- Site Manager calls to notify drivers and kitchen volunteers for the day of the closure.

Marion
Site Phone: 715-754-2482
Contact: Mary Riske

- If Marion School District is closed- the Nutrition Site will be closed and Home Delivered Meals will be cancelled.
- Listen to WJMQ and WTCH radio
- Site Manager calls home delivered meal participants and driver to notify of the closure.

Weyauwega/Fremont
Site Phone: 920-867-3213
Site Contact: Shani Appleby

- If Weyauwega/Fremont School District is closed- the Nutrition Site will be closed and Home Delivered Meals will be cancelled.
- Listen to WDUX Radio for closing notice
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WINTER EMERGENCY KIT FOR YOUR CAR

Assemble an emergency supplies kit and place
it in your car in a plastic tote with a lid:
% First aid kit

# A can and waterproof matches

(to melt snow for water)

Windshield scrapper

Booster cables

Road maps

Cell phone and charger

Toolkit

Bag of sand or cat litter

(to pour on snow for traction)
Battery-operated radio

Emergency flare and whistle

Tow rope

Tire chains (only legal when used for safety)
Shovel

Container of water and high-calorie canned or
dried food and a can opener

Flashlight and extra batteries

Canned compressed air with sealant

(for emergency tire repair)

Brightly colored cloth

Extra gas

Emergency numbers and cash in a Ziploc bag
Extra winter clothes and blankets
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2 HomeCare

Homemaker « Companionship

Personal Care Services

(715) 942-8100

www.synergyhomecare.com

Call now for a FREE Care Assessment

“Like” the Waupaca County Aging
& Disability Resource Center
on Facebook!

Keep posted on events, activities & information
important to connect you to resources.

https://www.facebook.com adrcofwaupacacounty

Aging & Disability Resource Center
of Calumet, Outagamie and Waupaca Counties

i (PHSYNERGY'

By: Wisconsin Department of Health
Services - Bureau of Environmental and
Occupational Health

When you need us most,
our family is here for you.

ENDURING A LOSS IS A CONFUSING
AND DISORIENTING TIME, BUT THERE IS
COMFORT TO BE FOUND IN KNOWING
THAT WE ARE HERE TO HANDLE THINGS
FORYOU. A J. HOLLY & SONS IS HERE TO
SERVE YOU WITH A TRADITION OF CARE
AND A LEGACY OF EXCELLENCE.

- Pre-arrangement

- Cremation

- Funeral

- Monument Services

Respeci
Dignity
Empathy

COMPASSION AND UNDERSTANDING
IN YOUR TIME OF NEED

A.J. HoLLy & Sons FuNEraL HOME

715-258-4020 Almond...............n..
715-824-3221 Poy Sippi
920-622-3774

ne.com ® Email: hollyfunera

Waupaca
Ambherst ....
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GIVING
CARE.

TAKING

24 Hour Skilled Nursing & Short & Long Term Care
Comprehensive Wound Care & Memory Care

CRYSTAL RIVER 1401 Churchill St. Waupaca, WI P: 715.258.8131 www.cccriver.com
WEYAUWEGA 717 E. Alfred St., Weyauwega, WI P: 920.867.3121 www.cccwega.com

CARE.. . . ..

CROSSROADS
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Park Vista - The Legacy is committed

security and spirituality are just

as important as their medical and
physical needs. Every day is another
chance to participate in activities
that are creative and meaningful
andstimulate the senses.

= e to person centered care for our
i = | ’ residents with advanced care
Jallh. ™ W/ needs. We understand that their
= - A basic needs of loving care, respect,

1403 Churchill Street Waupaca, WI 54981

www.parkvistliving.org




