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provided at the ADRC, via telephone, or through a home 
visit, whichever is more convenient to the individual seeking 
help. The following services are available through the Aging 
& Disability Resource Center:

�� Waupaca County Senior nutrition program
715-258-6400
www.co.waupaca.wi.us 
Click on Health/Human Services- then select- Senior Meal Sites
See Food – Senior Nutrition Program

Services Offered  By The Aging & Disability Resource Unit 

�� ALZHEIMER’S FAMILY & CAREGIVER SUPPORT  
	PROGRAM  

Provides caregiver support and funding for respite care 
and adult day care for a family member of any age having 
Alzheimer’s or any other irreversible dementia. 
See Caregiver Support

�� DISABILITY BENEFIT SPECIALIST
715-258-6400
A Disability Benefit Specialist (DBS) is trained to counsel 
people ages 18-59 with physical disabilities, developmental 
disabilities, and/or mental illness and substance abuse 
issues about private or public benefits. DBSs are experts 
at helping people with extensive paperwork that is often 
required in benefit programs. Disability Benefit Specialists 
are continually trained by Disability Rights Wisconsin 
attorneys knowledgeable in disability benefits and who 
work closely with other state and local professionals. 

Disability Benefit Specialists help answer questions and 
solve problems related to Social Security, Medicare, health 
insurance and other public and private benefits for people 
with disabilities. Services may include assistance with 
application and appeals procedures. Services are free and 
confidential. 
See Benefit Assistance

�� Elder BENEFIT SPECIALIST PROGRAM 
715-258-6400
An Elder benefit specialist is a person trained to help 
persons, age 60 or older, who are having a problem with 
their private or government benefits. They receive ongoing 
training and are monitored by attorneys knowledgeable 
in elder law. The attorneys are also available to assist older 
persons in need of legal representation on benefit matters. 
Who Should Seek Help  
From An Elder Benefit Specialist?

•	 Residents 60 years of age and older who need 
assistance on public and private benefit issues.

•	 Older persons who need help in organizing the 
paperwork to apply for benefits.

•	 Older persons who have been denied a benefit that 
they think they are entitled to receive.

What can an Elder Benefit Specialist Do?
•	 Work closely with federal, state and local professionals 

connecting older persons to  
needed resources.

•	 Advocate on the your behalf with other parties.

Benefit Specialists can help you with  
a variety of programs and issues, including:

•	 Medicare Part A, B & D
•	 Medicare Supplemental Insurance;
•	 Medicate Advantage Plans (Part C)
•	 Social Security
•	 Medical Assistance
•	 Homestead Tax Credit or Referral
•	 Housing & Utility Issues
•	 Wisconsin SeniorCare
•	 Food Share
•	 Legal Benefits and other concerns affecting  

people 60 and older.
See Benefit Assistance

�� INFORMATION AND ASSISTANCE
AGING AND DISABILITY RESOURCE CENTER (ADRC)
715-258-6400
www.co.waupaca.wi.us 
Under Health & Human Services select ADRC and/or
Aging/Disability Newsletter
www.youradrcresource.org 
Connects older adults, their families and caregivers with 
much needed information, services and programs in the 
community. Even if an older family member lives outside of 
the county or state, the department will help families access 
the services and agencies needed. The Aging & Disability 
Resource Unit also publishes a quarterly newsletter – the 
ADRC Connection.

�� LONG-TERM CARE OPTIONS COUNSELLING 
	AGING  AND DISABILITY RESOURCE CENTER

715-258-6400
www.co.waupaca.wi.us 
Under Health & Human Services select ADRC
www.youradrcresource.org
The Aging and Disability Resource Center helps individuals 
and their families determine medical and other support 
needs as well as how to obtain those supports, so that 
individuals can remain independent and safe in their own 
homes. Options counselling also addresses eligibility for 
public funding and provides direction regarding how 
individuals can best use personal resources to pay for service 
needs. Options counselling is scheduled in the home of the 
individual.
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�� WAUPACA COUNTY AGING & 
	 DISABILITY RESOURCE center

Within Department of Health and Human Services
811 Harding Street, Waupaca, WI 54981
715-258-6400
Help for families of all ages in crisis.
CRISIS HOTLINE:  800-719-4418
Report Elder Abuse Monday-Friday 8-4 to 715-258-6400
Monday through Friday after 4 pm, Saturday, Sunday and 
Holidays call the Crisis Hotline: 800-719-4418

�� WISCONSIN COALITION AGAINST DOMESTIC VIOLENCE
1400 E Washington Avenue, Madison
608-255-0539  608-255-3560TTY
www.endabusewi.org
Provides domestic abuse advocacy.

�� WISCONSIN COALITION AGAINST SEXUAL ASSAULT, INC
2801 West Beltline Highway, Suite 202
Madison, WI 53713
608-257-1516
www.wcasa.org 

Adaptive medical equipment
�� 101 Mobility of Northeast Wisconsin

2312 W Nordale Drive, Appleton, Wi 54911
920-738-7000
appleton.101mobility.com
101 Mobility is the largest supplier of mobility 
equipment in the country; but each location is locally 
owned and operated to give you the best personalized 
service available. Our focus is for individuals to live 
independently in their own home. We are dedicated to 
helping clients with disabilities and those who desire 
to age-in-place to get in and out of their homes easily, 
move up and downstairs with ease, shower and bathe 
in comfort with complete access and easy movement 
between a wheelchair, bed,chair or car. 101 Mobility only 
uses factory trained and certified installers, provides free 
onsite evaluations, and offers a 1 year service warranty in 
addition to the manufactures warranty. We specialize in 
stairlifts, scooters, power chairs, lift chairs and auto lifts.

�� Access Elevator
1314 W College Ave, Unit 1, Appleton, WI 54914
920-257-60601 • Toll Free: 844-WI-LIFTS
Email: appleton@allaboutaccess.com
www.allaboutaccess.com
Straight stair lifts, curved stair lifts, vertical platform lifts, 
patient ceiling lifts, wheelchair ramps, mobility scooters, 
lift chairs, home elevators, bathroom modifications, grab 
bars.

�� Access mobility vans
1314 W College Ave, Unit 1, Appleton, WI 54914
Toll Free: 844-339-VANS
Email: sales@accessmobilityvans.com
www.accessmobilityvans.com
New wheelchair vans, used wheelchair vans, wheelchair 
van rentals, vehicle lifts, hand-controls, spinner knobs, 
pedal extensions, left-foot gas pedals, EZ Lock tie-downs.

�� A & J Mobility
Greg Heinen Mobility Consultant
gbsales2@aandjvans.com
1330 Mid Valley Drive, DePere, WI 54115
877-830-1330, 920-632-4882
Cell: 920-368-1604
Fax: 920-632-7167
www.aandjmobility.com

�� bill-ray home mobility, llc
1110 W Kennedy Avenue, Suite C, Kimberly, WI 54136
920-257-4001
https://www.billrayhomemobility.com/ 
Friendlybeds.com is a subsidiary of Bill-Ray Home Mobility.
The makers of Friendly Beds which provide heavy-duty 
framework that goes over all ready existing beds, keeping 
your life as normal as possible yet giving heavy duty 
assistance for safety, mobility and overall independence.

�� CP
2801 South Webster Street, Green Bay, WI 54301
920-337-1122
www.wearecp.org
Providing persons with comprehensive assistive 
technology services and loan closet with  
augmentation devices.

�� ERICKSON HOME MEDICAL EQUIPMENT
8 South Main Street, Clintonville, WI 54929
715-823-2106
https://ericksonhomemed.com/ 
Wheelchairs, scooters, ramps, lifts and  
other handicap equipment

�� GT Mobility & Services LLC
Green Bay: 844 Ontario Road, Green Bay, WI 54311
920-445-5313
Stevens Point: 2833 Stanley Street, Stevens Point, WI 54481
715-997-8881
Sun Prairie: 222 Linnerud Drive, Sun Prairie, WI 53590
608-496-1490
www.gtmobility.com
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�� Home Safety Innovations LLC
920-379-4439 
Therapists’  keeping you safe in your home. We are 
two occupational therapists providing home safety 
evaluations to help you age in place safely. We provide 
home modifications such as modular aluminum ramps 
for sale and rent, grab bars, railings, stair lifts, deck/ramp 
pressure washing/restraining and other various home 
modifications. 
Lee Lohrentz and Dustin Drath
www.homesafetyinnovations.com

�� LARSEN-WINCHESTER LIONS - Loan locker
https://e-clubhouse.org/sites/larsenwinchester/
index.php 
Ramp Building Program--phone:
Tom at 715-412-0555-and or
email Tom at randaman@mac.com.
Medical Equipment Loan Locker phone: 
920-427-3244
Call or Check out website for hours they are open. 
Location:  They do not have an address to their building. 
They are located in the town of Larsen, two buildings 
behind Clayton Town Hall and Fire Department building, 
next to Trailhead Park.

�� LINCARE
1760 Prospect Ct, Appleton, WI 54914
Phone #: 920-735-1261  
Fax #: 920-735-1269
www.lincare.com
The mission of Lincare is to set standards of excellence for 
providing respiratory care, infusion therapy and medical 
equipment to patients in the home. Our company’s 
success, which is characterized by responsiveness and 
clinical excellence, has been founded on the dedication 
of our professionals to quality care. Physicians, caregivers 
and patients trust Lincare to provide the quality care they 
expect and deserve.

�� MOBILITY 4 VETS WHEELCHAIR SHOP INC.
270 Grand Seasons Drive, Waupaca, WI 54981
715-281-6175
https://www.mobility4vets.com/
Used Scooters, wheelchairs, walkers, etc. Quality repairs 
and services for the mobility needs of Veterans, their 
families, and others in need of such service.
Mon. & Wed.: 8:00 a.m. – 200 p.m.

�� MUSCULAR DYSTROPHY ASSOCIATION
421 S. Military Ave, Green Bay, WI 54303
920-499-4571
www.mda.org

�� Numotion
920 N. Westhill Boulevard, Appleton, WI 54914
800-942-8313 • 920-749-3777
www.numotion.com 
Adult and pediatric custom rehab medical equipment. 
Equipment sales, rental and service. Retail showroom. 
Provides wheelchairs, medical equipment and rental 
equipment for sale or loan. Specializing in mobility 
products.

�� OFFICE FOR THE BLIND AND VISUALLY IMPAIRED
601 Division Street, Stevens Point, WI 54481
Ph: 715-315-9970 Fax: 608-224-5773
Contact person: Deen Amusa
email: nurudeen.amusa@dhs.wisconsin.gov
www.dhs.wisconsin.gov/blind 

�� OFFICE FOR THE DEAF & HARD OF HEARING
General Contact Information:
1 W Wilson St., P.O. Box 2659, Madison, WI 53701-2659
Phone: 855-359-5252 Fax: 608-264-9899
www.dhs.wisconsin.gov/odhh/index.htm 

�� SWEET MEDICINE PRESCRIPTIONS PLUS
155 N. Main Street, Iola, WI 54945
715-445-3117
https://healthmart.com

�� TELECOMMUNICATIONS EQUIPMENT  
	PURC HASE PROGRAM (TEPP)

North Tower, 6th Floor 
Hill Farms State Office Building 
4822 Madison Yards Way, Madison, Wi 53705
(608) 266-5481
https://psc.wi.gov/pages/programs/tepp.aspx 
Helps persons with disabilities buy equipment they need 
in order to use basic telephone services. 

�� THEDACARE AT HOME
800-984-5554
www.thedacare.org 
• Waupaca: 710 Riverside Drive, 
(Located inside ThedaCare Physicians
Mon. – Thurs.: 8:30 a.m. – 5:00 p.m.
Fri.: 8:00 a.m. – 4:30 p.m. (Closed 12:30 p.m. – 1:00 p.m.)
• Appleton: 3000 E. College Avenue, Suite A, 
(Located in Kensington Place Mall)
Mon. – Thurs.: 8:00 a.m. – 6:00 p.m.
Fri.: 8:00 a.m. – 4:30 p.m., Sat.: 8:00 a.m. – 12:00 p.m. 
• New London: 1405 Mill Street, 
(Located inside ThedaCare Medical Center)
Mon. – Thurs.: 8:30 a.m. – 5:00 p.m.
Fri.: 8:00 a.m. – 4:30 p.m. (Closed 12:30 p.m. – 1:00 p.m.)
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www.optionsil.com/advocacy/act-now/
Legislative advocacy network for persons with disabilities 
or the Elder

�� ARC – WAUPACA COUNTY chapter #1244
45 20th Street, Clintonville, WI 54929
920-982-5084
Email: prschoen@charter.net
For Developmentally Disabled Individuals

�� Association of Mature American Citizens
888-262-2006
amac.us
If you are looking for an organization that offers 
exceptional benefits and also stands up for the values 
that have made America great, you’ve come to the right 
place! Welcome to AMAC – The Association of Mature 
American Citizens – the fastest growing 50+ organization 
in America!

�� AUTISM SOCIETY FOX VALLEY
PO Box 266, Little Chute, WI 54929 
920-558-4602 • 888-428-8476
General email: info@autismfoxvalley.org
Contact person: Diane Nackers
Email: bnack5@gmail.com 
www.autismfoxvalley.org
Provides information, advocacy, support and education 
to persons with autism and their families

�� AUTISM SOCIETY OF WISCONSIN
https//www.autismgreater.org/
1477 Kenwood Drive, Menasha, WI 54952
888-428-8476 • 920-558-4602
Email: info@autismgreaterwi.org
www.asw4autism.org
Provides information and advocacy about autism and 
provides resource links.

�� BOARD ON AGING AND LONG TERM CARE (BOALTC)
Long Term Care Ombudsman Program
1402 Pankratz Street, Suite 111
Madison, WI 54704-4001
715-345-5229 • 800-815-0015
Fax: 608-246-7001
Email: BOALTC@Wisconsin.Gov 
Medigap Helpline: 800-242-1060
Part D Helpline: 855-677-2783
www.longtermcare.wi.gov
Protects and promotes the rights of long term care 
consumers. Responds to complaints and problems of 
nursing home and community based residential facility 
residents and their families.

�� Brain Injury Alliance Wisconsin
PO Box 46285, Madison, WI 53744
Helpline: 262-790-9660 Mobile: 608-206-6426
Fax: 262-790-9670
Email: admin@biaw.org
www.biaw.org 
Provides advocacy, education, information, resources, pre-
vention and support services to persons with brain injury.

�� DISABILITY BENEFIT SPECIALIST
Waupaca County Department of Health & Human 
Services Aging & Disability Resource Center
811 Harding Street, Waupaca, WI 54981
715-258-6400
*Serves people ages 18-59
See Benefit Assistance.

Autism Support Websites:
�� Students with Autism

https://www.justgreatlawyers.com/students-with-
autism

�� Guide to Helping Kids with 
	A utism Sleep Better

https://www.sleepjunkie.org/autism-and-sleep/
�� Autism Resource Center

https://www.aacap.org/aacap/families_and_
youth/resource_centers/autism_resource_center/
home.aspx

�� Creating an Autism Friendly Home
https://www.bigrentz.com/blog/sensory-friendly-
home-modifications-autism-sensory-processing-
disorder

�� Autism Support Network Resources
http://www.autismsupportnetwork.com/resources

�� Moving with Kids with Autism
https://www.yourstoragefinder.com/moving-with-
autism

�� 30 Ways to Celebrate Autism 
	Aw areness Month

https://praacticalaac.org/praactical/30-ways-to-
celebrate-autism-awareness-month/

�� Traveling with Kids with Autism
https://www.thezebra.com/traveling-autism
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�� DISABILITY RIGHTS OFFICE
Federal Communications Commission
Consumer and Governmental Affairs Bureau
445 12th Street SW, Washington, DC 20554
Phone: 1-888-225-5322 TTY: 1-888-835-5322
ASL Video Call: 1-844-432-2275 ASL Video Call: Web
Fax: 1-866-418-0232 Email: DRO@fcc.gov 
www.fcc.gov/cgb/dro
It is a very high priority with us that people with 
disabilities, such as a hearing, visual, speech or other 
types of disability, get the same opportunities as 
everyone else to telecommunicate.

�� DISABILITY RIGHTS WISCONSIN
131 W. Wilson Street, Suite 700, Madison, WI 53703
608-267-0214 • 800-928-8778
www.disabilityrightswi.org 

�� Elder BENEFIT SPECIALIST
Waupaca County Department  
of Health & Human Services 
Aging & Disability Resource Center
811 Harding Street, Waupaca, WI 54981
715-258-6400
*Serves people age 60+
 See Benefit Assistance

�� Great Lakes Inter-Tribal Council INC.
2932 Highway 47 North, Lac du Flambeau, WI
Mailing address: PO Box 9, Lac du Flambeau, WI 54538
715-588-3324 • Fax: 715-588-7900
www.glitc.org

�� GREATER WISCONSIN AGENCY ON AGING RESOURCES
1414 MacArthur Road, Suite A, Madison, WI 53714
608-243-5670
Fax: 866-813-0974
Email: info@gwaar.org
www.gwaar.org
Provides advocacy, planning, coordination and 
information to multiple county and tribal aging 
departments. Administers federal and state aging 
funding to counties.

�� KATIE BECKETT PROGRAM
608-692-2865
https://www.dhs.wisconsin.gov/kbp/index.htm
Waupaca County contact information: 
CAP Services, Inc. 821 E First Ave, Appleton, WI  54914
920-257-4702.
Email: Lorie Grable: laurie.grable@dhs.wisconsin.gov; Lori 
Seeke: lori.seeke@dhs.wisconsin; Monica Olson: Monica.
Olson@dhs.wisconsin.gov

 The Katie Beckett Program is a special eligibility process 
that allows certain children who are residents of 
Wisconsin with long-term disabilities or complex medical 
needs, living at home with their families, to obtain a 
Wisconsin Medicaid card. Certain criteria must be met. 

�� LONG-TERM CARE OMBUDSMAN PROGRAM
715-345-5229 • 800-815-0015
longtermcare.wi.gov 
Responds to complaints and problems of nursing home 
and community based residential facility residents and 
their families.

�� NAMI FOX VALLEY, INC.
Appleton: 211 E. Franklin Street, Appleton, WI 54911
Waupaca: 815 W Fulton Street, Suite 6, Waupaca, WI 54981
920-954-1550
www.namifoxvalley.org
Provides advocacy, education and support to persons 
with brain disorders and mental illness.

�� OPTIONS FOR INDEPENDENT LiVING INC.
Appleton: 2331 E Lourdes Drive, Room 208, Appleton, WI 54914
920-997-9999 • 920-882-9309
Green Bay: 555 Country Club Road, P O Box 11967
Green Bay, WI 54313
888-465-1515
www.optionsil.com 
Assists persons living independently who have disabilities 
by providing advocacy, peer support, assistive/medical 
equipment, skills training, benefits counselling, etc. .

�� U.S. DEPARTMENT OF HOUSING AND URBAN  
	 DEVELOPMENT – HOUSING DISCRIMINATION

Hotline: 800-669-9777
Telephone:  202-708-1112, TTY:  202-708-1455
https://www.hud.gov/faqs/fairhousing
451 7th Street S.W., Washington, DC 20410 
Provides information on fair housing rights and 
responsibilities. Accepts housing complaints. 

�� WAUPACA COUNTY DEPARTMENT OF HEALTH & 
 	 HUMAN SERVICES AGING & DISABILITY RESOURCE UNIT

811 Harding Street, Waupaca, WI 54981
715-258-6400 • www.co.waupaca.wi.us 
Aging and Disability Resource Centers (ADRCs) are the 
first place to go to get accurate, unbiased information on 
all aspects of life related to aging or living with a disability. 
ADRCs are friendly, welcoming places where anyone -– 
individuals, concerned families or friends, or professionals 
working with issues related to aging or disabilities -– can 
go for information specifically tailored to their situation. The 
ADRC provides information on a broad range of programs 
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deafblind, or hard of hearing, visit
www.wisconsinrelay.com

ALCOHOL, AODA
�� ALCOHOLICS ANONYMOUS

P.O. Box 435, Stevens Point, WI 54481
AA Hotline: 888-292-6677 
www.aawidistrict04.org

Other areas:
Appleton Hotline: 920-731-4331
Oshkosh Helpline: 920-410-4620
www.district02aa.org 

�� Almost Home Again, LLC. 
http://almosthomeagain.net/ 
Phone: 715-447-5574
Email: aellis@almosthomeagain.net

Phoenix House I and II
The purpose of Phoenix House is to help clients who’s 
most basic goal is to become stable, and provide them 
the start of a path towards independence.

Almost Home Again
Almost Home Again is just down the road from Phoenix 
House, and is where clients work on creating and 
following a daily program consistently.

Community House
Once a daily program is followed consistently, clients 
have the choice to move to Community House, where 
they fine-tune independent living and life skills.

About Us
Our goal will always be to get our clients healthy and to 
get them back home, wherever that may be.
We never want to keep a client for any longer than we 
absolutely have to. We want to teach our clients how to 
live with a mental illness and how to stand on their own 
two feet. Our clients are just like everyone else. They want 
to lead “normal” lives. They want to have jobs. They want 
to have positive relationships with their families. They 
want to be able to go grocery shopping without feeling 
a debilitating sense of anxiety. If you saw one of our 
clients walking down the street, your first thought would 
never be, “That guy looks like he has a mental illness.”
We encourage anyone who doesn’t understand what 
it means to be mentally ill to give us a call. Come see 
us and let us introduce you to the staff and walk the 
facilities. Nothing makes us happier to meet a skeptic 
who can walk away as a supporter (which happens more 
often than you may think).

�� Ascension
1531 S. Madison Street, Appleton, WI 54915
920-730-4411
https://healthcare.ascension.org/Specialty-Care/
Behavioral-Mental-Health
Alcohol and drug abuse treatment

�� �Ascension -Ministry Behavioral Health/ Substance 
Abuse (Counselling ONLY)
190 Grand Seasons Drive, Waupaca, WI 54981
715-258-8459

�� �Ascension- Ministry Behavioral Health 
(Outpatient/ Residential)
• �Ascension St. Michaels at Prentice Street 

209 Prentice St. N, Stevens Point, WI
715-345-0711

• �Ascension St. Michael’s at Maria Drive 
3398 E Maria Dr., Stevens Point, WI 

715-341-7441 

• �Ascension St Michael’s Hospital 
900 Illinois Ave., Stevens Point, WI

 715-346-5000

�� FAMILY SERVICES OF NORTHEAST WISCONSIN, INC.
1810 Appleton Road, Menasha, WI 
920-739-4226 ext. 100
www.familyservicesnew.org
 
Green Bay Location:
900 Crooks St., Green Bay, WI 54301
920-436-6800

Willow Tree Child Advocacy Center: 
503 S Monroe Ave., Green Bay, WI 54301
920-436-8881

Day Treatment: 
626 Irwin Ave. , Green Bay, WI 54901
920-433-3372

Residential Treatment: 
3430 Spirit Way, Green Bay, WI 54304, 
920-330-0339 ext. 105

Oshkosh Location:
36 Broad St Suite 150, Oshkosh, WI 54901
920-233-6630 ext. 105
Alcohol and drug abuse assessment and counselling
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�� WHAT IS ASSISTED LIVING?
Assisted living facilities offer housing alternatives for older 

adults who may need help with dressing, bathing, eating, 
and toileting, but do not require the intensive medical and 
nursing care provided in nursing homes.

Assisted living facilities may be part of a retirement 
community, nursing home, senior-housing complex, or 
may stand-alone. Licensing requirements for assisted living 
facilities vary by state and can be known by as many as 26 
different names including: residential care, board and care, 
congregate care, and personal care. 

�� WHAT SERVICES ARE PROVIDED?
Residents of assisted living facilities usually have their own 

units or apartment. In addition to having a support staff and 
providing meals, most assisted living facilities also offer at 
least some of the following services: 

• Health care management and monitoring
• Help with activities of daily living such as bathing, 
	 dressing, and eating 
• Housekeeping and laundry
• Medication reminders and/or help with medications 
• Recreational activities
• Security
• Transportation 

�� HOW TO CHOOSE A FACILITY?
A good match between a facility and a resident’s needs 

depends as much on the philosophy and services of the 
assisted living facility as it does on the quality of care.

The following suggestions can help you get started in 
your search for a safe, comfortable and appropriate assisted 
living facility:

• Think ahead. What will the resident’s future needs be and 
how will the facility meet those needs? 

• Is the facility close to family and friends? Are there 
any shopping centers or other businesses nearby (within 
walking distance)?

• Do admission and retention policies exclude people with 
severe cognitive impairments or severe physical disabilities? 

• Does the facility provide a written statement of the 
philosophy of care? 

• Visit each facility more than once, sometimes 
unannounced. 

• Visit at meal times, sample the food, and observe the 
quality of mealtime and the service. 

• Observe interactions among residents and staff. 

• Check to see if the facility offers social, recreational, and 
spiritual activities? 

• Talk to residents. 
• Learn what types of training staff receive and how 

frequently they receive training.
• Review state licensing reports. 

�� The following steps should  
	 also be considered:

• Contact your state’s long-term care ombudsman to see if 
any complaints have recently been filed against the assisted 
living facility you are interested in. In many states, the 
ombudsman checks on conditions at assisted living units as 
well as nursing homes. 

•	Contact the local Better Business Bureau to see if that 
agency has received any complaints about the assisted 
living facility. 

• If the assisted living facility is connected to a nursing 
home, ask for information about it, too. (Information on 
nursing homes can be found on the Medicare website at 
http://www.medicare.gov/nhcompare/home.asp). 

�� WHAT IS THE COST FOR ASSISTED LIVING?
Although assisted living costs less than nursing home 

care, it is still fairly expensive. Depending on the kind of 
assisted living facility and type of services an older person 
chooses, the price costs can range from less than $10,000 a 
year to more than $50,000 a year. Across the U.S., monthly 
rates average $1,800 per month. 

Because there can be extra fees for additional services, it is 
very important for older persons to find out what is included 
in the basic rate and how much other services will cost.

 Primarily, older persons or their families pay the cost of 
assisted living. Some health and long-term care insurance 
policies may cover some of the costs associated with 
assisted living. In addition, some residences have their own 
financial assistance programs.

The federal Medicare program does not cover the costs 
of assisted living facilities or the care they provide. In 
some states, Medicaid may pay for the service component 
of assisted living. Medicaid is the joint federal and state 
program that helps older people and those with disabilities 
pay for health care when they are not able to afford the 
expenses themselves. 

For information on local resources call the Aging and 
Disability Resources Center at 715-258-6400.

HOW TO CHOOSE  
THE RIGHT ASSISTED LIVING FACILITY
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cOMMUNITY bASED rESIDENTIAL fACILITIES IN wAUPACA cOUNTY
Facility # OF Beds

Gender
ELD DA DD Pd tbi ed ti ad

Beacon House
307 W Cook St, New London, WI 54961
920-982-7352

8
M

• • • • •

Bethany Home, Inc
1226 Berlin St, Waupaca, WI 54981
715-258-5521

49
M/F

• • • •

Care Partners Clintonville I
59 Industrial Ave, Clintonville, WI 54929
715-460-3466

18
M/F

• • • •

Care Partners Clintonville II
61 Industrial Ave, Clintonville, WI 54929
715-460-3466

26 
M/F

• • • •

Garden Park House
109 West Lake St, Waupaca, WI   54981
715-258-2191

14
M/F

• •

KindredHearts Clintonville
76 Green Tree Road, Clintonville, WI  54929

20
M/F

• •

KindredHearts New London
1706 Taubel Rd, New London, WI 54961
920-982-0686

19
M/F

• •

Manawa Assisted Living
401 East 4th St, Manawa, WI   54949
920-596-2566

10
M/F

• • •

McKinley House
75 N Park St, Clintonville, WI 54927
715-823-3032

7
M/F

• • • • •

Monarch Meadows at St Joseph Residence
107 E Beckert Rd, New London, WI 54961
920-982-5354

24
M/F

• • •

Park Vista The Legacy
1403 Churchill St, Waupaca, WI 54981
715-942-0047

22
M/F

• • •

Strong Haven
N3501 Hwy 110, Weyauwega, WI 54983
920-867-2801

7
M/F

• • •

Trinity Terrace
1935 Division St, New London, WI 54961
920-982-9354

32
M/F

• •

Waupaca Elder Care Home
510 River St, Waupaca, WI 54981 
715-258-9681

16
M/F

• • •

Whistling Pines, Inc
121 Cty Hwy QQ, Waupaca, WI 54961
715-256-9193

12
M/F

• • • • • •

The Willows
515 W Iola St,  Iola, WI 54945
715-445-2412

26
M/F

• •

CODE: ELD: Advanced Age • DA: Dementia/Alzheimer’s • DD: Developmentally Disabled • PD: Physically Disabled 
TBI: Traumatic Brain Injury • ED: Emotionally Disturbed/Mental Illness • TI: Terminally Ill • A/D Alcohol & Drug
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HOUSING WITH SUPPORTIVE SERVICES:
OPTIONS FOR OLDER PEOPLE

The following describes the various options available to 
older people who need supportive services in their place 
of residence. Choice of a suitable alternative depends on a 
number of factors, including lifestyle preferences, the level 
of support needed, cost, and the options available in a 
particular community. Some of the options are subject to 
specific government regulation, while others are not.

�� IN HOME CARE
Care services can be provided to older people in their 

own home or apartment. Homemaker, chore services, 
home delivered meals, home health care, attendant care, 
and transportation are some of the services that make it 
possible for people with long term care needs to remain 
in their homes. These can be arranged through public 
social service agencies, purchased from private agencies, 
or provided by family and friends. While most services 
are unregulated, home health agencies are licensed by 
the state and services arranged under the Community 
Options and Medicaid waivers are monitored by a case 
manager.

�� SENIOR HOUSING/INDEPENDENT LIVING 		
	APARTMENT S

Senior housing is multi-unit rental housing that is 
specially designed for and marketed to elder tenants. 
Most offer studio and/or one bedroom apartments and 
some have a recreation room or other common space for 
social gatherings. There may be a manager available to 
make referrals, organize events, or assist with independent 
living. Tenants may individually arrange for supportive 
services from outside providers, as with any in-home care. 
No license or special regulation is required for the facility.

�� RESIDENTIAL CARE APARTMENT COMPLEX (RCAC)
RCACs combine apartment housing with supportive, 

personal and nursing services. Residents have their own 
apartments, including full bath and kitchen facilities, and 
retain control over their personal space, care decisions and 
daily routines. Services are individually tailored to each 
resident’s capacities and preferences and are adjusted as 
necessary to avoid requiring people to move when their 
condition deteriorates with age. Facilities may provide 
up to 28 hours of service per resident per week. RCACs 
are either registered or certified. Certified facilities will be 
monitored by the state and eligible to receive Medical 
Assistance waiver funding, registered facilities will not.

�� ADULT FAMILY HOME
An adult family home is a residence where one to four 

unrelated adults live and receive meals, supervision, 
and personal care. Many adult family homes, especially 
those with only one or two paying residents, are private 
homes where elder or people with disabilities live with 
a foster family. Others are staffed homes. Adult family 
homes caring for one or two unrelated adults are 
certified by the county; homes caring for three or four 
residents are licensed and regulated by the state.

�� COMMUNITY BASED RESIDENTIAL FACILITY 		
	 (CBRFs)

Community Based Residential Facilities (CBRFs) are 
staffed group living arrangements that provide room, 
board, supervision and other supportive services to five 
or more unrelated adult residents. Typically, residents 
have either a private or shared sleeping room and share 
living, dining and bathroom space with other residents 
of the facility. CBRFs are intended for people who cannot 
live independently but are neither acutely ill nor need 
extensive amounts of nursing care. Facilities vary in size 
from five residents to over 100. Some are houses, others 
are facilities. Some serve a frail elder population; others 
serve people with disabilities, people with Alzheimer’s 
disease, or a mixed group of residents. All CBRFs must be 
licensed by the state.

�� NURSING HOME
A nursing home is a health care facility which provides 

room, board, and 24 hour a day care. Residents may be 
admitted for short-term respite or recuperative stays 
or for long-term care for chronic conditions. Nursing 
homes are licensed by the state. Most are also certified 
for Medicare and Medicaid, which provide public funds 
to cover the cost of care for eligible residents.

�� FOR ADDITIONAL INFORMATION
For additional information on licensed, registered 

or certified facilities, visit the Wisconsin Department 
of Health and Family Services web site at http://dhs.
wisconsin.gov/bqaconsumer/AssistedLiving/AsLivindex.
htm

For a listing of senior housing projects, see Federally 
Assisted Housing Inventory at www.wheda.com. 
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�� CAREGIVER SUPPORT GROUP FOR FAMILY 
	CAREGI VERS AND FRIENDS

Aging and Disability Resource Center (ADRC)
715-258-6400
Several caregiver support programs are held throughout 
the area. Please call for the one most convenient for you. 
Information is also available for support groups for long 
distance caregivers. 

The ADRC will help you to locate one nearest you. 
Funding may be available to help with respite and 
transportation to a support group or other caregiver 
support program. Just what you need to get the support 
and care for you. 

�� CAREGIVER SUPPORT NETWORK
866-843-9810
www.wisconsincaregiver.org 
Are you caring for an older adult, relative, child or a 
person with a disability? We offer respite information, 
assistance, education and support.

�� EARLY INTERVENTION PROGRAM
Waupaca County Department of Health & Human 
Services – Health Services Division
811 Harding Street, Waupaca, WI 54981
715-258-6388
Contact person: Nicole Lauritzen 
Email: Nicole.lauritzen@co.waupaca.wi.us
The Early Intervention Program provides developmental, 
educational and therapeutic services for families who 
have children between the ages of birth to three years 
old and have a delay in development (communication, 
movement, learning, social-emotional or self-help skills) 
or a diagnosed condition (Down’s Syndrome, prematurity, 
autism, etc.). The Early Intervention Program offers service 
coordination, developmental, speech and language, 
occupational and physical evaluations, therapies and 
special instruction. All services are provided in the child’s 
natural environment (home, daycare, Grandma’s house, 
park, etc.). The Early Intervention Program is funded 
through county, state and federal funds, and insurance 
and parental cost share.

�� Family Caregiver Alliance

FAMILY CARE NAVIGATOR
800-445-8106
https://www.caregiver.org/

�� Family Caregivers Rock Nonprofit
PO Box 2434, Appleton, WI 54912
www.FamilyCaregiversRock.org

“Making Family Caregiver Wishes Happen!”
Supporting the health and wellness of family caregivers 
through community projects, events and granting wishes 
to family caregivers.

�� FAMILY SUPPORT PROGRAM
Waupaca County Department 
of Health & Human Services
811 Harding Street, Waupaca, WI 54981
715-258-6300
Provides individual support and services to families 
that include a child with severe disabilities. The Family 
Support Program was designed to relieve some of the 
stress, to preserve the child’s place in the family and 
ensure that parents get the help they need without 
having to give up parental responsibilities and control.
The amount of Family Support dollars each family 
receives is based on the costs of the family’s needs as 
identified in the service plan and the availability of 
resources from other programs and/or community 
resources. There is a maximum yearly amount of Family 
Support funding available per child.
While there are no limits on family income for the 
purposes of eligibility for the Family Support Program, 
families may be assessed a parental fee for services 
they receive. However, funding is limited and program 
eligibility is not a guarantee that the family will receive 
services. 

�� HOME HELPERS
1907 American Drive, Suite A6, Neenah, WI 54956
920-757-9610
Medical and non-medical in home care.

�� INDEPENDENCE FIRST
V/TTY: 414-291-7520:
www.independencefirst.org 
A nonprofit agency directed by, and for the benefit 
of, persons with disabilities. We effectively facilitate 
empowerment of individuals with disabilities through: 
education, advocacy, independent living services and 
coalition. 

�� LUTHERAN SOCIAL SERVICES OF WISCONSIN 
	AN D UPPER MICHIGAN

3003 A North Richmond Street, Appleton, WI 54911
920-730-1326
https://www.lsswis.org/Locations/Appleton-
MainOffice.htm
Offers support, expertise, resources and hope for older 
adults suffering from a variety of issues. Individual, couple 
and family counseling services available. Rates based on 
a sliding-fee donation scale. 
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�� Ascension Behavioral Health Psychologist
Catherine Principe, PSYD • Specialties: Psychology
Mercy Medical Center
500 South Oakwood Rd, Oshkosh, WI 54904
920-223-0199
Jagadeeswara Musunuru, MD 
Specialties: Psychiatry, Psychology, Geriatric Medicine
Ascension Medical Group at Ninth Avenue
500 South Oakwood Rd, Oshkosh, WI 54904
920-233-8570
Sheryl Graeber, LCSW, SAC, ICSW • Specialties: Psychology
Ascension Medical Group at Ninth Avenue
2700 West 9th Ave #102, Oshkosh, WI 54904

�� �Ascension-Ministry Behavioral Health/ 
Substance Abuse (Counseling ONLY)
190 Grand Seasons Drive, Waupaca, WI 54981
715- 295-5300

�� ��Ascension-Ministry Behavioral Health  
at St Michaels (Outpatient/ Residential) 
201 Prentice Street N., Stevens Point, WI 54481 
715-344-4611

�� Catholic Charities
N2845 Shadow Road, Waupaca, WI 54981
715-258-2088
https://smm-waupaca.org/event/catholic-charities-2/
Counselling for adults, children, families, and couples 
regardless of religious background, race or nationality. 
Fee paid by insurance, Medicaid or Medicare sliding fee 
scale.

�� CHRISTIAN FAMILY COUNSELING
1011 N. Lynndale Drive, Appleton, WI 54914
920-731-9798

�� HELPING OTHERS PREVENT AND EDUCATION 
	A BOUT SUICIDE (HOPES) 

National Suicide Prevention Lifeline
800-273-8255 TTY: 800-79TTY (4889)
suicidepreventionlifeline.org

�� NAMI FOX VALLEY INC
Appleton: 211 E. Franklin Street, Appleton, WI 54911
920-954-1550
Waupaca: 815 W. Fulton Street, Suite 6, Waupaca, WI 
54981
920-954-1550 (by appointment only)
www.namifoxvalley.org 
Provides advocacy, education and support to persons 
with brain disorders and mental illness

�� Partnership Community Health Center
825 W. Fulton Street,Waupaca, WI 54981
920-731-7445
www.partnershipchc.org
Providing dental care for you. Always accepting new 
patients. Sliding fee available. No insurance? We can help. 
BadgerCare+ & most insurances accepted.

�� Project WisHope
200 N Main Street, Waupaca, WI 54981
844-947-4673
https://www.wishope.org/
Wisconsin Behavioral Health Resources
OUR MISSION: At WisHope it is our mission to provide 
resources, education, and support to Wisconsin 
communities and individuals impacted by addiction and 
mental health.
OUR VISION: Our vision is to inspire communities and 
individuals into taking action by providing them the 
tools, support, and resources needed to make change 
within their community. We do this through education, 
planning, and support.

�� SEXUAL ASSAULT CRISIS CENTER
17 Park Place, Suite 400, Appleton, WI 54914
920-733-8119 • 800-722-7797
www.sacc-foxcities.org 

�� THE SAMARITAN COUNSELING CENTER
Menasha: 1478 Kenwood Drive, Suite 1, Menasha, WI 
54952
920-886-9319
New London: 709 W. Pine Street, New London, WI 54961
920-982-7863
Oshkosh: 110 Church Avenue, Oshkosh, WI 54901
920-235-1678
www.samaritan-counseling.com

�� Thedacare Behavioral Health - Menasha
1095 Midway Road, Menasha, WI 54952
920-720-2300

�� �THEDACARE BEHAVIORAL HEALTH - Waupaca  
(Counselling ONLY)
902 Riverside Drive, Suite 204, Waupaca, WI 54981
715-256-1475
www.thedacare.org 

�� WAUPACA COUNTY DEPARTMENT OF HEALTH & HUMAN 
	 SERVICES – COMMUNITY BEHAVIORAL HEALTH  
	P SYCHIATRIC & COUNSELING SERVICES

811 Harding Street, Waupaca, WI 54981
715-258-6304
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�� �Waupaca County Survivors of  
Suicide Support Group
Crystal River Inn,  
E1369 Rural Road, Waupaca, WI 54981
715-258-5333
Email: crystalriverbb@gmail.com
Meet other survivors, share your experience, or just listen 
as other share. Our group is open to anyone  
17 and older. 3rd Thursday of the month,  
6:00 pm to 8:00 pm

CRISIS HOTLINE 
�� Waupaca County Mental Health Crisis

24-HOUR EMERGENCY
800-719-4418

�� Suicide Prevention Hotline
800-273-8255

dental
�� AFFORDABLE DENTURES

1800 W. Mason Street, Unit C, Green Bay, WI 54303
920-397-5609
www.affordabledentures.com 

�� DONATED DENTAL SERVICES
6737 W. Washington Street, Suite 2360
West Allis, WI 53214-0173
866-812-9840 • 888-338-6852
https://www.wda.org/wda-foundation/donated-
dental-services
Must be disabled, chronically ill or age 65+ (or be the 
dependent of someone in listed categories) and either 
have no insurance or are not able to find dentist that 
accepts Medical Assistance insurance. There is a waiting 
list. Services provided at various locations.

�� FAMILY HEALTH MEDICAL & DENTAL CENTER/LA CLINICA
400 S. Townline Road, Wautoma, WI 54982
920-787-5514
www.famhealth.com
A community and migrant health center that provides 
primary medical and dental services to the area’s under-
served population. All people, all ages needing care are 
welcome - we are not limited to who we can serve. We 
accept Medical Assistance patients and have fees based 
on income for those without insurance.

�� FOX VALLEY TECHNICAL COLLEGE
Dental Hygienist Student Clinic
920-735-4884
Offering cleanings, which includes x-rays and fluoride 
treatments from September to the end of April. Will mail 
records, x-rays to a dentist. Does not take any insurance. 
Pricing: Children 12 and under: $20, adults age 13-54: $30, 
Seniors age 55+: $20.

�� MARQUETTE DENTURE PROGRAM
1801 W. Wisconsin Avenue, Milwaukee, WI 53201
414-288-6508
The Marquette University School of Dentistry is recruiting 
for its annual complete denture-education program. 
The program provides 50 eligible patients with a new 
set of complete dentures for free. Interested participants 
should need a new set because of age, wear, lost or 
broken set, or due to loss of fit over time. Each participant 
is expected to attend screening appointment and then 
seven (7) weekly. Each visit will be approximately three 
(3) hours long. Participants MUST attend ALL sessions. 
Screenings for potential patients will begin immediately 
at the Marquette University School of Dentistry located 
at 1801 W. Wisconsin Avenue, Milwaukee. Each potential 
participant must pay for an x-ray ($20) due at the time of 
the screening.

�� Marshfield Dental Center
1307 N. Saint Joseph’s Avenue, Marshfield, WI 54449
715-221-5600
Monday - Friday, 8am. - 5pm
Serves all patients regardless of ability to pay or 
insurance status. Those who lack dental care are priority.

�� Partnership Community Health Center Dental Care
825 W. Fulton Street, Waupaca, WI 54981
920-731-7445
www.partnershipchc.org
Everyone is Welcome! Always accepting new patients. 
Sliding fee available. BadgerCare and most private 
insurances accepted! No Insurance? We can help!

�� stevens point dental center 
	 part of family health la clinica

3504 E. Maria Drive, Stevens Point, WI 54481
715-342-8060
Services are provided for recipients of Medical Assistance, 
BadgerCare, Uninsured and private insurances for 
Waupaca County residents and some neighboring 
counties. 
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�� WISCONSIN DENTAL ASSOCATION (WDA)
6737 W. Washington Street, Suite 2360,
West Allis, WI 53214
414-276-4520
www.wda.org
Call for Reduced-rate dental clinics through the state

disability resources
See ADAPTIVE & Medical Equipment

�� KATIE BECKETT PROGRAM
Waupaca
Laurie Grable, Lori Seeke or Monica Olson
CAP Services, Inc.
821 E. First Ave, Appleton, WI 54914
920-257-4702
http://www.compasswisconsin.org/programs/the-
katie-beckett-program/ 
The Katie Beckett Program is a special eligibility process 
that allows certain children who are residents of 
Wisconsin with long-term disabilities or complex medical 
needs, living at home with their families, to obtain a 
Wisconsin Medicaid card. Certain criteria must be met. 

�� LARSEN-WINCHESTER LIONS – loan locker
Used Medical Equipment: 920-427-3244
Store open on Tuesdays 10 a.m. to 2 p.m. and 6 p.m. to  
7 p.m. No appointment required.
e-clubhouse.org/sites/larsenwinchester/page-6.php 

�� MEDICAL ASSISTANCE PURCHASE PLAN (MAPP)
Waupaca County Department  
of Health & Human Services
811 Harding Street, Waupaca, WI 54981
888-256-4563
For individuals with disabilities who have some type  
of employment. Contact the pre-screener for economic 
and employment support.

�� NORTHEAST REGIONAL CENTER FOR CHILDREN 
	 & YOUTH WITH SPECIAL HEALTH CARE NEEDS (CYSHCN)

Children’s Hospital of Wisconsin--Fox Valley
Concorde Building
325 Commercial Street, Suite 400, Neenah, WI 54956
920-969-5325 • 877-568-5205
www.northeastregionalcenter.org 

�� OPTIONS FOR INDEPENDENT LIVING
Contact Us:
Options Green Bay office is staffed during listed hours. 
Our Fox Valley Office has limited staff. Phone during 

regular hours, office visits by appointment only.
Hours of Operation - Monday through Friday: 8:00 AM - 
4:30 PM
Green Bay Office:
555 Country Club Road, Green Bay, Wisconsin 54313
Phone: 920-490-0500 Toll-Free: 888-465-1515
Fax: 920-490-0700

Fox Valley Office:
2331 E Lourdes Drive, Room 208,
Appleton, Wisconsin 54914
Phone: 920-997-9999 (John) or
920-882-9309 (Alyson)
Fax: 920-490-0700
www.optionsil.com
Committed to empowering people with disabilities to 
lead independent and productive lives by providing 
advocacy, peer support, information and referral, 
independent living skills training and community 
education.

�� SPECIAL OLYMPICS INC
Region 4 Jody LaPlante, Athletic Director
jlaplante@specialolympicswisconsin.org
Sarah Graper, Director of Development - Special Events
sgraper@specialolympicswisconsin.org
W5361 CTY KK, Ste. D, Appleton, WI 54915
920-659-5911 • 920-731-3691
Office Hours:	
Mon. 8:00 a.m. - 4:30 p.m.
Tues. 8:00 a.m. - 4:30 p.m.
Wed. 8:00 a.m. - 4:30 p.m.
Thurs. 8:00 a.m. - 4:30 p.m.
Fri. 8:00 a.m. - 4:30 p.m.
www.specialolympics.org
Athletes with intellectual disabilities compete

�� WAUPACA COUNTY DEPARTMENT OF HEALTH & HUMAN 
	 SERVICES AGING & DISABILITY RESOURCE UNIT

811 Harding Street, Waupaca, WI54981
715-258-6400
www.co.waupaca.wi.us 
Aging and Disability Resource Centers (ADRCs) are the 
first place to go to get accurate, unbiased information 
on all aspects of life related to aging or living with a 
disability. ADRCs are friendly welcoming places where 
anyone -– individuals, concerned families or friends, or 
professionals working with issues related to aging or 
disabilities -– can go for information specifically tailored 
to their situation. The ADRC provides information on 
a broad range of programs and services, helps people 
understand the various long term care options available 
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to them, helps people apply for programs and benefits, 
and serves as the access point for publicly-funded long 
term care. These services can be provided at the ADRC, 
via telephone, or through a home visit, whichever is more 
convenient to the individual seeking help.

�� WAUPACA COUNTY ARC – FOR DEVELOPMENTALLY 
	 DISABLED INDIVIDUALS

Contact personnel: Ron & Pat Schoen 
920-982-5084

�� Well Badger Resource Center
800-642-7837 (24/7, 365 days a year) 
(During business hours, line is answered by parent  
specialists who have children with special needs).
wellbadger.org 
Does your child, ages 0-21, have special needs? Do you 
have questions and don’t know where to get answers? 
We provide specialized information and referral 
services in the following areas: financial assistance, early 
intervention, advocacy, support groups, medical/health 
counseling, transportation and assistive technology.

RESOURCES FOR THE DEVELOPMENTALLY DISABLED 
�� THE ARC – WISCONSIN DISABILITY ASSOCIATION

arcwi.org 
Information about the history and current goals of the 
association.

�� AUTISM SOCIETY OF WISCONSIN
1477 Kenwood Drive, Menasha, WI 54952
920-558-4602 
Toll Free: 888-428-8476
www.asw4autism.org 
Provides information and links regarding autism.

�� BRAIN INJURY ASSOCIATION OF WISCONSIN
262-790-9660 • 800-882-9298 (toll free)
www.biaw.org 
No brain injury is too mild to ignore or too severe to lose 
hope.

�� Covey
1930 Algoma Boulevard, Oshkosh, WI 54901
920-424-4071
www.covey.org
A non-profit organization serving Wisconsin’s greater Fox 
Valley, Covey is committed to empowering individuals 
with disabilities and their families. Since 1954, we have 
used our knowledge, compassion, and caring nature to 
help our clients achieve their highest potential. 
Our care is customized to each individual. We work 
carefully and creatively with our clients to determine 

what environment and activities are best for their 
needs. We are flexible and accommodate in-home 
care as well as out-of-home care in our respite 
house. Through creative and interactive skill building 
programs, education, and volunteering, we empower 
clients ages 18-64 to discover their passions, pursue 
their dreams, and truly believe that the sky’s the limit!

�� DISABILITY RIGHTS WISCONSIN
131 W. Wilson Street, Suite 700, Madison, WI 53703
800-928-8778
www.disabilityrightswi.org 
Disability Rights Wisconsin (DRW) serves people with 
disabilities who are residents of Wisconsin. We serve 
people with disabilities of all ages, including (but not 
limited to) people with intellectual or developmental 
disabilities, people with mental illness, people with 
physical or sensory disabilities, and people with 
traumatic brain injury.
How we can help you will depend on the type of issue 
and whether or not you are eligible for our services. To 
learn more about DRW programs and eligibility, go to our 
webpage and click on How We Can Help.
Disability Rights Wisconsin respects the cultural values 
and personal choices of all those seeking our services. We 
value diversity and inclusion in all aspects of our agency’s 
operations. Regardless of your race, ethnicity, legal status, 
sexual orientation, or gender identity, we are here to help.

�� DOWN SYNDROME ASSOCIATION OF WISCONSIN
11709 W. Cleveland Avenue, Suite 2, West Allis, WI 53227
414-327-3729 • 866-327-DSAW (3729)
Email: info@dsaw.org
www.dsaw.org 
The Down Syndrome Association of Wisconsin’s 
mission is to provide support to Wisconsin families and 
individuals with Down syndrome and related disabilities 
through awareness, education, information, programs, 
services, and the exchange of ideas and experiences. We 
promote the value of those with Down syndrome in our 
lives and our communities. We continually strive toward 
full acceptance, full access, full potential and a full life to 
make Wisconsin the best supported state for people with 
Down syndrome and their loved ones.

�� INDEPENDENCE FIRST
Main office: 414-291-7520
www.independencefirst.org 
Covers current disability laws on accessibility, education, 
housing, etc. and tells you how to protect your rights.
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�� SOCIAL SECURITY
877-694-5495
www.ssa.gov 
Good information on disability benefits.

�� WAISMAN CENTER - MADISON
800-532-3321 • 608-263-3301
www.waisman.wisc.edu 
Specialty clinics in conjunction with the University 
of Wisconsin Hospital for those with developmental 
disabilities. This site is also helpful for those with severe 
and multiple disabilities. The Waisman Center is very 
involved with research.

�� WISCONSIN BOARD FOR PEOPLE WITH DEVELOPMENTAL 	
	 DISABILITIES

608-266-7826 • 888-332-1677
TTY/TDD: 608-266-6660
www.wi-bpdd.org
Provides information on advocacy and legislative issues 
important to those with developmental disabilities. 
Click on “Links” at the top of the page and you will find 
connections to many other interesting sites. BPDD also 
created a way for people to be informed of upcoming 
legislative issues and gives recommendations on how to 
respond to legislators.

�� WISCONSIN DEPARTMENT OF HEALTH SERVICES - 	  
	 BUREAU OF LONG-TERM SUPPORT, DEVELOPMENTAL 
	 DISABILITIES SECTION

www.dhs.wisconsin.gov/long-term-care-support.htm 
Links to all services available to Wisconsin residents.

EMPLOYMENT: Elder & Disabled
�� DIVISION OF VOCATIONAL REHABILITATION (DVR)

1802 Appleton Road, Menasha, WI 54952
920-968-6219 (Voice) 866-223-5539 (TTY)
877-367-1105 (Toll Free) 920-832-2838 (FAX)
https://dwd.wisconsin.gov/dvr/

�� GOODWILL INDUSTRIES OF NORTH CENTRAL WI INC
805 W. Fulton Street, Waupaca, WI 54981
715-942-0574
Helps persons with disabilities and other barriers to 
employment. Programs create jobs, offer training, and 
match assistive technology. Addresses education and 
developmental or diversity issues.

�� SENIOR SERVICE PROGRAM
920-468-1161 (WI telecommunications Relay 711)
https://www.curativeconnections.org/ 
Provides job training for low-income persons who are 
age 55 or older.

�� VETERANS EMPLOYMENT SERVICES
Menasha Job Center: 
1802 Appleton Road, Menasha, WI 54942
920-997-3272 • 920-832-2756 (TTY)

�� �Vocational Training for Adults with Special 
Needs
https://www.vocationaltraininghq.com/best-
vocational-training-programs-disabled/

�� WISCONSIN JOB CENTER
1979 Godfrey Drive, Waupaca, WI 54981
715-258-8832
www.wisconsinjobcenter.org 
www.waupacajobcenter.com
Fox Cities Workforce Development Center

FINANCIAL ASSISTANCE
��  ACCESS

This is a fast, easy-to-use Internet tool that can help you 
or someone you know to:

•	 Determine if you may be eligible for help for FoodShare, 
BadgerCare Plus, Medicaid, SeniorCare, Medicare Part 
D, The Emergency Food Assistance Program, Wisconsin 
Home Energy Assistance Program, and the State Life 
Insurance Fund.

•	 Apply online FoodShare, BadgerCare Plus, Family 
Planning Only Services, and Medicaid

•	 Get up-to-date information about the status of his/
her FoodShare, Medicaid, Badger Care Plus and Family 
Planning Services.

•	 Get answers to common questions about benefits.
www.access.wi.gov

�� AT & T - LIFELINE SERVICE
800-440-9853 (to sign up for Lifeline Wisconsin)
www.att.com/lifeline 
For Residential Customers Only.
Not to be confused with emergency lifeline services.
for more detailed information on eligibility and discounts. 
Now phone service is even more affordable.

Because phone service is so important in today’s world, 
AT&T believes everyone should have access to it. They offer 
two discounted telephone service plans to make basic 
phone service even more affordable for qualified customers

•	 Regular Lifeline Wisconsin - makes basic phone 
service even more affordable for qualified 
customers with discounted phone service and the 
ability to add additional services and features. 



The Source 2021     41   

•	 Enhanced Lifeline Wisconsin - offers a deeper 
discount to qualified Wisconsin customers who 
live on current or former reservation or tribal land, 
as defined in Title 25 - Code of Federal regulations, 
Section 20.1, Paragraph (v). 

To qualify, a household must participate in one of the 
following: Food Stamps, Low-income Home Energy 
Assistance Program (LIHEAP), Medical Assistance (Title 
19, including BadgerCare), Supplemental Security Income 
(SSI), WI Homestead Property Tax Credit, Wisconsin Works, 
Childcare. 
Lifeline Phone Bill Assistance-Learn how to sign up for 
the Lifeline program and receive your free cell phone

�� COMMUNITY OPTIONS PROGRAM/FAMILY CARE
Waupaca County Department
of Health & Human Services
715-258-6400
Community Options help people who need long-term 
care to stay in their own homes and communities. If 
you need services to remain in your home, are being 
admitted to a Community Based Residential Facility 
(CBRF) or are already in a nursing facility and want to 
return home, you can request an assessment at no cost 
to you. The assessment determines the feasibility of 
remaining home by taking into account capabilities, 
special needs and the availability of caregivers to help. 

�� Emergency Assistance: Forward Service Corp
1990 Godfrey Drive, Suite 126, Waupaca, WI 54981
715-802-6281
Services available in Waupaca County include: Emergency 
Assistance, FSET (Whether you call them food stamps, food 
share, SNAP, or QUEST card – they all qualify you for the FSET 
program. It’s free, it works, and it can help you get a job that 
works for you and your family. Our dedicated team can help 
you plan your career, learn new skills, get the transportation, 
and much more.), Wisconsin Works (Having a great career 
is an important part of being a strong parent, but there’s 
a lot more. Our caring team is here to provide one-on-one 
case management for job-seeking parents. This includes 
everything from securing childcare to getting the training 
and support network needed to thrive.), WETAP (You 
shouldn’t have to pass up on your dreams because you can’t 
find a way to get there. WETAP is here to help. This program 
provides no-interest vehicle repair and purchase loans across 
our service area.), and Upward Bound (This is life-changing. 
At school, you’ll have access to tutoring and support. During 
the summer, you’ll get the chance to experience college life 
by living on a college campus and taking classes. Throughout 
it all, you’ll make friends and gain experiences that will ensure 
your success after high school).

�� ENERGY SERVICES FOR WAUPACA COUNTY
1300 Royalton Street, Waupaca, WI 54981
715-258-6820
Energy Services is a program that provides assistance for 
heating bills, electric costs and energy crisis situations 
that Waupaca residents face. The agency will make a 
one-time cash grant payment during the heating season 
which runs from October 1-May 15. The total amount 
of the heating bill assistance provided and the benefit 
will vary depending on a variety of factors, including the 
household’s total income, size, and overall heating costs 
and expenses.

�� ENERGY ASSISTANCE PROGRAM 
For appointment: 715-258-6820
The Energy Assistance Program helps households once 
each heating season to supplement heating and electric 
costs. Households with heat and/or electric included in their 
rent are also eligible if they do not receive rental assistance. 
Households must complete a simple application and 
interview and must provide income verification for the three 
months prior, recent utility bills and social security cards for 
household members. Energy Services staff may assist with the 
application. Home visits may be scheduled for persons unable 
to leave their home to apply due to physical limitation.

��  FEMA PROGRAM 
Individual Assistance can include grants to help pay for 
temporary housing, home repairs and other disaster-
related expenses not covered by insurance or other 
aid programs. Low-interest disaster loans from the 
U.S. Small Business Administration (SBA) will also be 
available to cover residential and business losses not fully 
compensated by insurance. Grants do not have to be 
repaid, but loans from the SBA must be repaid. For small 
businesses only, SBA offers Economic Injury Disaster 
Loans (EIDL) to help meet working capital needs caused 
by the disaster. 
1-800-621-FEMA (3362) or TTY 1-800-462-7585
www.fema.gov

�� Foundations For Living
1421 Churchill Street, Waupaca, WI 54981
715-942-2725
Fax: 715-942-2727
www.fflwaupaca.com
Hours 9am-4pm M-F
A non-profit ministry offering emergency overnight shelter, 
residential and non-residential transitional living housing, a 
Community Clothes Closet, some furniture, a Share and Care 
closet with non-food essential household goods for people in 
need, financial assistance through Salvation Army, St. Vincent 
de Paul, and the Veterans Assistance Foundation, educational 
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opportunities and support so that people in Waupaca County 
can be healthy in mind, body, and spirit, living independent 
and productive lives to the best of their ability.
• HOMETOWN - Alliant Utility customer - income 
eligibility requirements. Grant to apply to utility bill up to 
$400.00. Funds are limited and based on availability. 
www.alliantenergy.com/BillPayOptions/
AssistanceandFinancing/HometownCareEnergyFund
• KEEP WISCONSIN WARM - One-time grant of up to 
$700 to assist with heating costs and some electric. Funds 
are limited and based on availability. 
800-891-WARM (9276)
www.kwwf.org

�� FINANCIAL INFORMATION & SERVICE CENTER (FISC) 
	CON SUMER CREDIT COUNSELING SERVICE

800-366-8161
Menasha: 1800 Appleton Road, Menasha, WI 54952
920-886-1000 
Waupaca: 805 W. Fulton Street, Waupaca, WI 54981
715-942-1599
Please note that the Waupaca Branch is temporarily 
closed. Please call the toll free number, 800-366-8161 for 
assistance.
Oshkosh: 1600 W. 20th Avenue, Oshkosh, WI 54902
920-966-1200
www.fisc-cccs.org 
FISC helps people of all income levels with a wide variety 
of financial concerns. FISC offers proven workshops and 
practical counseling that have helped thousands of people 
find increased financial security. When money concerns seem 
overwhelming, talk with a certified counselor who can help 
you gain control over your money and remove tension and 
stress. We can show you how to get out of debt and reach 
your financial goals.
Our mission is to help families and individuals improve the 
quality of their lives through the teaching and application 
of sound financial principles. FISC does not make loans, offer 
insurance or sell investment products. 

Here are a few of the reasons why people come  
and see us:

•	 When people are getting by but cannot seem to 
save money. 

•	 When people experience major lifestyle changes. 
•	 When an employer has downsized people. 
•	 When people are worried or concerned about 

money. 
•	 When people are planning for retirement. 
•	 When people are considering bankruptcy. 
•	 When financial issues are affecting relationships.

As a Consumer Credit Counseling Service, we offer affordable 
debt repayment plans for those clients with creditor issues. 

FISC is the Financial Information Service Center, Inc., a program 
of Goodwill Industries of North Central Wisconsin, Inc..

�� GOVERNMENT BENEFITS
https://www.benefits.gov/ 
Free Web site to find government benefit and assistance 
programs you may be eligible to receive.

�� HOME ACCESSIBILITY ASSISTANCE LOAN PROGRAM 
	OPTION S FOR INDEPENDENT LIVING

Home Program Coordinator
555 Country Club Road, P.O. Box 11967
Green Bay, WI 54307-11967
888-465-1515, Ext. 122
www.optionsil.com 
For more information, contact Steve LaFrombois: 
SteveL@optionsil.org 
Program provides deferred payment no interest loans to low- 
and moderate-income level persons with disabilities for the 
purpose of making accessibility modifications and general 
home repairs to their owner-occupied home. The loan must 
be paid when the property is sold, transferred or ceases 
to be the borrower’s principle place of residence. Types of 
projects eligible to receive a grant include ramp construction, 
bathroom, kitchen and bedroom modifications and additions. 
Must meet criteria for eligibility. 

�� HOUSING REHABILITATION PROGRAM
CAP Services 
For information or application: 715-343-7142
Low interest repair loan to income-eligible homeowners 
deferred to sale of home. Funds available for repair or 
replacement of things like roof, windows, furnace, well, 
septic, etc. Not for mobile homes. 

�� LEAVEN
1475 Opportunity Way, Menasha, WI 54952
920-738-9635
www.leavenfoxcities.org
Provides emergency financial assistance on a short-term 
basis to needy persons who do not qualify for or whose 
needs cannot be met by existing agencies. Available to 
people in Outagamie (including all city of New London 
residents), Calumet and Northwest Winnebago Counties.

�� LIFELINE AND LINK-UP PUBLIC ASSISTANCE PROGRAMS
Lifeline offers qualified, low-income customer’s discounts 
on their basic monthly telephone bills either land line or 
wireless. Contact your local telephone provider for more 
information and tell them you would like to apply for this 
type of assistance.
https://www.fcc.gov/consumers/guides/lifeline-
support-affordable-communications
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�� LUTHERAN SOCIAL SERVICE (LSS) FINANCIAL  
	COUN SELING: 

Serving Wisconsin and Upper Michigan
33 N. 25th Street E, Superior, WI 64880
715-394 2054 • 888-577-2227
Email: mkrivinc@lsswis.org
www.conqueryourdebt.org
LSS is a non-denominational, non-profit certified by the 
NFCC to provide counseling services:

•	 Free Budget and Credit Counseling
•	 Debt Management Plans
•	 Required Bankruptcy Pre-Filing Counseling and 

Bankruptcy Pre-Discharge Education
•	 Credit Report Reviews
•	 Access by Phone, internet and In-Person 

(in Superior)

�� NATIONAL FOUNDATION FOR CREDIT COUNSELING
800-388-2227
www.nfcc.org 

�� Pan Foundation
panfoundation.org/index.php/en
Our Mission
To help underinsured people with life-threatening, 
chronic and rare diseases get the medications and 
treatments they need by assisting with their out-of-
pocket costs and advocating for improved access and 
affordability.
The PAN Foundation is an independent, national 501 
(c)(3) organization dedicated to helping federally and 
commercially insured people living with life-threatening, 
chronic and rare diseases with the out-of-pocket costs for 
their prescribed medications.

�� Parkingson’s Disease 
We are pleased to announce our new 2020 resources for 
Wisconsin families living with Parkinson’s disease.
Our new Patient Aid Scholarship program provides up to 
$300 per year for expenses associated with Parkinson’s 
disease. The program does not have strict income 
qualification, but we ask that applicants have household 
incomes of less than approximately $50,000 so that 
funds are available to families most in need.
This program REPLACES the Caregiver Respite, Ride 
Repay, and Exercise Support grant programs we 
have offered in the past. APPLICATIONS FOR THESE 
PROGRAMS WILL NO LONGER BE ACCEPTED.
You can find the application and details on the program 
attached here, or on our website:
https://www.apdaparkinson.org/community/
wisconsin/resources-wi/

�� PROPERTY TAX DEFERRAL LOAN PROGRAM
For application: 800-755-7835
If you are age 65 or older, own your own home in 
Wisconsin, have an annual household income below 
$20,000 and meet other qualifications, you may apply 
to Wisconsin Housing and Economic Development 
Authority (WHEDA) for a loan to pay your property taxes. 
The loan principle and interest does not have to be 
repaid until you transfer ownership of your property or 
you no longer live in it.

Only available from Jan. 1 to June 30. Maximum amount 
allowable is $2,500 per year. Can apply annually, however, 
total deferral amount cannot exceed 50% of home’s 
value as assessed on current property tax bill. Interest 
rate is subject to annual changes and is set Oct. 15 of 
each year. 

�� RURAL HOUSING INC.
608-238-3448 • 888-400-5974
https://www.wisconsinruralhousing.org 
Limited amount of Wisconsin Housing and Economic 
Development Authority (WHEDA) funding available to fix 
broken pipes, pumps, hot water heaters, etc. To be eligible 
the client must be elder or disabled. Funding is limited, 
therefore, aid is not always available.

�� SALVATION ARMY
• �New London: Bread of Life Assistance Center 

301 E. Beacon Avenue,New London, WI 54961 
Monday 9am – 11:30am • Tues & Weds 9am – 12pm

920-982-2034 or 920-538-3249 
• �Clintonville:  

26B 10th Street, Clintonville, WI 54929 
Tuesday 10am - 1:00 pm 
920-570-5149

• �Waupaca: 
1421 Churchill Street, Waupaca, WI 54981 
Mon & Tues 9 – 4 • Thurs & Fri 9 - 4 
715-942-2725 
salvationarmy1690@att.net

Limited vouchers for emergency situations: shelter, rent, 
utilities, heat, food, emergency prescriptions. Funds are 
limited and there is a maximum amount for each category 
and maximum amounts of assistance available each year. 
After hours contact Waupaca County Sheriff’s 
Department: 715-258-4466.

�� St. Vincent de Paul of Appleton, Inc
1924 W. College Avenue, Appleton, WI 54914
920-739-1679 Ext.4
www.svdpappleton.org
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Appleton office will forward client information to the 
local contact person. St. Vincent de Paul is a Catholic 
church based charity but clients do not have to be 
Catholic to benefit. They are able to help with crisis funds 
for living and medical expences, etc in  
emergency situations.

�� TELECOMMUNICATIONS EQUIPMENT PURCHASE  
	PROGRAM  (TEPP)

Public Service Commission of Wisconsin
P.O. Box 7854, Madison, Wisconsin 53707-7854
Voice: 800-231-3305 TT: 800-251-8345
https://www.dhs.wisconsin.gov/odhh/tap.htm
Helps persons with disabilities buy equipment they need 
in order to use basic telephone services. 

�� TENANT RESOURCE CENTER
1202 Williamston Street, Suite A, Madison, WI 53703
Office: 608-257-0143
Outside Dane County, Housing Counselor:  
877-238-7368
9 a.m. to 6 p.m. Mon-Fri 
www.tenantresourcecenter.org
The Tenant Resource Center (TRC) offers free counseling 
for tenants and landlords interested in learning more 
about their rental rights and responsibilities. Information 
on state and local rental laws and regulations and 
lease screening services are available. The TRC may also 
refer clients to other agencies, when appropriate, to 
assist them with their needs. Due to current funding 
restrictions, we are only able to serve those living in Dane 
County or any University of Wisconsin System student. 
There are many great resources on our website that 
may address your current situation, so please feel free 
to check us out for your answers. We will let you know 
should our funding be increased so that we are able to 
serve others in the state.

�� WAUPACA COUNTY DEPARTMENT OF HEALTH  
	 & HUMAN SERVICES 

Division of Economic and Employment Support
811 Harding Street, Waupaca, WI 54981
715-258-6368
Medical Assistance, FoodShare (food stamps). BadgerCare 
Plus and Child Care Assistance. Provides public assistance 
programs for low-income individuals and households 
who meet program requirements.
May also apply online, check benefits, and submit reviews 
at www.access.wi.gov.
To contact the Call Center for the East central Income 
Maintenance Consortium, 1-888-256-4563. 
Fax verification of information and changes to: 
1-855-293-1822. 

�� WEATHERIZATION - ENERGY CONSERVATION 
715-258-6820
www.weccusa.org
www.capservices.org – Click on Weatherization.
To be eligible, homeowners or renters must qualify for 
and receive Energy Assistance. Priority for weatherization 
of these homes is determined by the state. Homeowners, 
whose annual income is at or below 60 percent of Wisconsin 
State Median Income, receive weatherization services at 
no cost. Landlords whose tenant’s annual income is at or 
below 60 percent of Wisconsin State Median Income and 
pay the heating bill also receive this service at no cost to the 
landlord. If the tenant’s heat is included with the rent, there 
is a nominal 15% fee of the actual cost of the project that is 
charged to the property owner.

�� WEATHERIZATION - ENERGY CONSERVATION PROGRAM -	
	ENERGY  SERVICES FOR WAUPACA COUNTY

1300 Royalton Street, Waupaca, WI 54981
715-258-6820
CAP Services, Stevens Point: 715-343-7142
Information Call Center: 866-432-8947
www.weccusa.org
www.capservices.org – Click on Weatherization.
Assists with home weatherization: insulation, furnace 
repair, etc. Must meet income guidelines. CAP Services 
Weatherization works with Energy Assistance offices in 
Marquette, Portage, Waupaca, and Waushara counties to 
make your home more energy efficient and to assist with 
heating costs. Call your local Energy Assistance office.

�� WISCONSIN DEPARTMENT OF REVENUE
265 W. Northland Avenue, Appleton, WI 54911
920-832-2727
www.revenue.wi.gov
Provides information regarding filing of income tax returns, 
Homestead Credit claims, sales tax, withholding, etc.

�� Wisconsin Lifeline Information 
www.phone-bill-assistance.com/lifeline/WI
Lists all the phone companies that offer Lifeline 
Programs in Wisconsin.

�� Wispact, Inc. 
226 Corporate Dr., Madison, WI 53714
Phone: (608) 268-6006 Toll Free: (833) 653-6503
www.wispact.org 
Wispact, Inc. is a nonprofit organization that creates and 
manages pooled and community Spec0ial Needs Trusts. 
These Trusts are designed to help preserve the assets 
of people with disabilities without endangering their 
eligibility for public benefits or placement on waiting 
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�� CLINTONVILLE SENIOR CENTER
Clintonville Community Center
30 S. Main Street, Clintonville, WI 54929
715-754-2482
Monday through Friday, 11:30 a.m.

�� NEW LONDON SENIOR CENTER
Washington Center
600 W. Washington Street, New London, WI 54961
920-538-6286
Monday through Friday, 11:30 a.m.

�� WAUPACA SENIOR NUTRITION CENTER
Trinity Lutheran Church
206 E. Badger Street, Waupaca, WI 54981
715-258-9598
Monday through Friday, 11:30 a.m. 

OTHER:
�� THE BREAD BASKET

First United Methodist Church
720 Demarest Street
Waupaca, WI 54981
715-258-3400
Tuesday evening, 4:45 to 6:00 p.m. - FREE community 
meal. City of Waupaca residents can call a taxi for paid 
transportation to and from the hall.
The Bread Basket: Please note: All in-person gatherings 
are cancelled at this time due to Covid-19. Please call for 
availability.
Community Meal: All in-person gatherings are cancelled 
at this time due to Covid-19. Please call for availability.

�� COMMUNITY MEAL
First Presbyterian Church
200 S. Pine Street, Weyauwega, WI 54983
920-867-2880
Free meal offered on the 1st Monday of every month, 
5:00 to 6:00 p.m. 

�� FOOD SHARE PROGRAM  
	 - ALSO KNOWN AS FOOD STAMPS.

811 Harding Street,Waupaca, WI 54981
715-258-6368
Waupaca County Department of Health & Human 
Services - Division of Economic and Employment 
Support

�� HOME DELIVERED MEALS
Aging and Disability Resource Center
715-258-6400
Available to people who are confined to their homes 
because of illness. An assessment is done to determine 
eligibility. 

foot care
�� MANAWA COMMUNITY NURSING CENTER

400 E. 4th Street, Manawa, WI 54949
920-596-2566
Clinic for all ages. 
1st Thursday of each month, 8:00 a.m. to Noon. 
First come, first served. Diabetics are welcome.
($10 charge)

�� NEW LONDON SENIOR CENTER
Washington Center
600 W. Washington Street, New London, WI 54961
920-538-2974
Contact person: Julie at Valley VNA Senior Services  
for appointment and cost.
Hosts a clinic for foot care for diabetic & 
non-diabetics the 2nd & 4th Friday of each month. 
All ages are welcome.

�� Valley VNA Senior Services
In Home Foot Care
New London area
1-866-930-8862 

�� WAUPACA SENIOR CENTER
407 School Street, Waupaca, WI 54981
715-258-4437 (Call to schedule appointment.)
Thursdays, by appointment. Donation accepted for care.

�� Weyauwega Nutrition Site
City Hall
109 E. Main Street, Weyauwega, WI 54983
Please call for appointment.
920-867-3213

fuel-heat assistance
�� ENERGY ASSISTANCE PROGRAM 

715-258-6820 (Call to schedule appointment.)
The Energy Assistance Program helps households once
each heating season to supplement heating and electric 
costs. Households with heat and/or electric included 
in their rent are also eligible if they do not receive 
rental assistance. Households must complete a simple 
application and interview and must provide income 
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�� GREATER WISCONSIN AGENCY ON AGING RESOURCES
1414 MacArthur Road, Suite A, Madison, WI 53714
608-243-5670
www.gwaar.org 
Contact person: Robert Kellerman, Executive Director
The Greater Wisconsin Agency on Aging Resources 
provides advocacy, planning, coordination and 
information to multiple county and tribal aging 
departments and administers federal and state aging 
funding to counties.

�� NATIONAL FAMILY CAREGIVER SUPPORT PROGRAM
Waupaca County Department of Health & Human 
Services Aging & Disability Resource Center (ADRC) 
811 Harding Street, Waupaca, WI 54981
715-258-6400 • 866-739-2372
https://acl.gov/programs/support-caregivers/
national-family-caregiver-support-program

�� �UNIVERSITY OF WISCONSIN EXTENSION 
Grandparenting Today
fyi.uwex.edu/grandparenting/wisconsin-resources/

guardianship
��  GUARDIANSHIP ISSUES

www.gwaar.org 

�� WAUPACA COUNTY DEPARTMENT OF HEALTH & HUMAN 
	 SERVICES AGING & DISABILITY RESOURCE UNIT

811 Harding Street, Waupaca, WI 54981
715-258-6400
www.co.waupaca.wi.us 
Aging and Disability Resource Centers (ADRCs) are the 
first place to go to get accurate, unbiased information 
on all aspects of life related to aging or living with a 
disability. ADRCs are friendly, welcoming places where 
anyone -– individuals, concerned families or friends, or 
professionals working with issues related to aging or 
disabilities -– can go for information specifically tailored 
to their situation. The ADRC provides information on 
a broad range of programs and services, helps people 
understand the various long term care options available 
to them, helps people apply for programs and benefits, 
and serves as the access point for publicly-funded long 
term care. These services can be provided at the ADRC, 
via telephone, or through a home visit, whichever is more 
convenient to the individual seeking help.

�� WISCONSIN GUARDIANSHIP SUPPORT CENTER
Greater Wisconsin Agency on Aging Resources, Inc.
855-409-9410
www.gwaar.org 

health services & programs
�� AIDS RESOURCE CENTER OF WISCONSIN

633 C W Wisconsin Avenue, Appleton, WI 54911
800-359-9272
www.arcw.org 
Provides aggressive HIV education and prevention, 
access to comprehensive services for persons affected 
by HIV disease and clinical research on HIV treatment. 
Anonymous HIV-antibody testing.

�� Ascension Nurse Direct
920-738-2230 • 800-362-9900
www.affinityhealth.org 
Twenty-four hour call in health services

�� DIABETES EDUCATION
Riverside Medical Center - 900 Building
800 Riverside Drive, Waupaca, WI 54981
715-258-1162
Provides diabetic education for improved diabetes 
management. American Diabetes Association recognized 
program.

�� FAMILY HEALTH MEDICAL & DENTAL CENTER/LA CLINICA
400 S. Townline Road, Wautoma, WI 54982
920-787-5514
http://www.famhealth.com/
A community and migrant health center that provides 
primary medical and dental services to the area’s under-
served population. All people, all ages needing care are 
welcome - we are not limited to who we can serve. We 
accept Medical Assistance patients and have fees based on 
income for those without insurance.

�� HEALTHY CONNECTIONS
Waupaca County Reproductive Health & Testing Clinic
Waupaca County Courthouse
811 Harding Street
Waupaca, WI 54981
715-258-6323
Tuesday: 9:00 a.m. to 5:00 p.m., appointment or walk-in. 
Wednesday: 9:00 a.m. to 2:00 p.m., appointment or walk-in. 
Friday: 8:00 a.m. to Noon, walk-in contraceptive refills only. 
Contraceptive services, pregnancy and HIV testing, 
STD testing and treatment, emergency hormonal 
contraception (EHC).

�� The WilloWs
515 W Iola Street, Iola, WI 54945
715-445-4487
Whirlpool bath service available for a cost of $25, payable at 
time of service. No insurance will be billed.
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�� Partnership Community Health Center
1814 N. Appleton Road, Door #3, Menasha, WI 54952
920-731-7445
www.partnershipchc.org
Provides services to all people, regardless of their ability 
to pay, in the area of the state known as the Fox Valley: 
Appleton, Neenah, Menasha and neighboring communities. 
In addition to serving people with difficulty accessing high- 
quality health care due to geographic, financial or language 
barriers, the clinic also serves homeless individuals and 
individuals at imminent risk of homelessness.

�� Partnership Community Health Center Dental Site
• �Appleton: 5337 W. Grande Market Drive 

Appleton, WI 54913
	 920-731-1445
• �Waupaca: 825 W Fulton Street, Waupaca, WI 54981
	 920-731-7445
Sliding fee available. No insurance? We can help. 
BadgerCare+ and most private insurances accepted.

�� Rural Health Initiative
100 County Road B, Shawano, WI 54166
715-524-1488
Sustain health and safety of farm families.
(Shawano, Waupaca, Outagamie and Marathon counties)

�� THEDACARE ON CALL
920-830-6877 • 800-236-2236
Free phone service staffed by representatives and registered 
nurses to answer your health questions and help you find a 
physician. Available 24 hours a day, seven days a week.

�� WAUPACA COUNTY DEPARTMENT OF HEALTH & HUMAN 
	 SERVICES - HEALTH SERVICES DIVISION

811 Harding Street, Waupaca, WI 54981
715-258-6323

�� WISCONSIN WELL WOMAN PROGRAM (WWWP)
Winnebago County Health Department
211 N Commercial Street, Neenah, WI 54956
Phone: 920-727-8650 Fax: 920-886-6166
Contact: Susan Garcia Franz
sgarciafranz@co.winnebago.wi.us
Provides coverage for mammograms and pap tests 
for women ages 45 to 64. Must meet income eligibility 
guidelines. 

hearing resources
�� Abundant Life hearing & health

2525 Washington Street, Manitowac, WI 54220
920-682-4990

�� AMERICAN ACADEMY OF AUDIOLOGY
To find an audiologist in your area.
703-790-8466
www.audiology.org

�� Divine Savior healthcare
2817 New Pinery Road, Portage, WI 53901
608-745-5356 
https://dshealthcare.com/audiology_speech_
pathology

�� hearing life
1440 S. Oneida Street, Suite N, Appleton, WI 54915
920-570-7763
https://www.hearinglife.com/hearing-aids-centers/
Wisconsin/Appleton

�� Hearing Industries Association
202-975-0905
www.hearing.org

�� help america hear
888-580-8886
www.helpamericahear.org

�� OFFICE FOR THE DEAF & HARD OF HEARING
PO Box 7851, 1 West Wilson Street, Room 558,
Madison, WI 53707-7851
855-359-5252
www.dhs.wisconsin.gov/odhh/index.htm

�� Miracle Ear
1439 Churchill Street, Suite 201B, Waupaca, WI 54981
715-708-8945
www.miracle-ear.com 
See your local Miracle Ear Center to see if you meet 
eligibility requirements for the Miracle Ear foundation 
program.

�� speech, language, hearing clinic
University of Wisconsin Stevens Point
College of Professional Studies
1901 4th Avenue, Stevens Point, WI 54481
715-346-3667
https://www.uwsp.edu/health/Pages/clinic/default.
aspx
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�� SPEECH-LANGUAGE, PATHOLOGY 
	 & AUDIOLOGY RESOURCES

American Speech-Language Hearing Association (ASHA)
2200 Research Boulevard, Rockville, MD 20850
800-638-8255
www.asha.org 
Contact for more information about hearing loss, disorders 
of speech, language or swallowing or referral to an ASHA-
certified audiologist or speech-language pathologist.

�� Starkey Hearing Technologies
6700 Washington Avenue S., Eden Prairie, MN 55344-3476
888-481-5512
https://www.starkey.com/
Hear Now is a national nonprofit program committed to 
assisting deaf and hard-of-hearing persons with limited 
financial resources who permanently reside within the 
U.S. to acquire hearing aids. Call Hear Now to discuss your 
eligibility.

�� �Starkey Hearing Technologies:  
Hear Now Foundation
Twin Cities Office:  
6801 Washington Avenue S., Suite 200
Minneapolis, MN 55439
920-570-7763
Fax: 952-828-6900
Email: info@starkeyfoundation.org
https://www.starkeyhearingfoundation.org/Hear-
Now
Looking for hearing aid help in the United States?
Contact our Hear Now Program 800-328-8602 
Email: hearnow@starkeyfoundation.org

�� TELECOMMUNICATIONS EQUIPMENT 
	PURC HASE PROGRAM (TEPP)

Universal Service Programs Contact List 
Holly O’Higgins, USF Director
Email: Holly.OHiggins@wisconsin.gov
Phone: 608-276-9486
USF TEPP Line: 608-231-3305
https://psc.wi.gov/Pages/Programs/TEPP.aspx
Helps persons with disabilities buy equipment they need 
in order to use basic telephone services. 

�� WISCONSIN LIONS HEARING AID PROGRAM
Referral: 877-463-6953
www.wlf.info 
Provides hearing instruments for adults and children 
who cannot afford them.

�� WisTech
WisTech is Wisconsin’s Assistive Technology program and 
supports the following services:
WisTech website: https://www.dhs.wisconsin.gov/
disabilities/wistech/index.htm
Much of our work is done through the 8 Wisconsin 
Independent Living Centers and Options for IL serves 
residents from Waupaca county.
www.optionsil.org     
• Device Demonstration and Loans – Short term 
demonstrations and loans to let people try out assistive 
technology devices to decide if it will meet their needs. 
Not intended for a long term loan. The inventory and 
contact information for where devices are available can 
be found on www.wisconsinat4all.com 
• Information & Assistance and training – Provides 
information, assistance, and training on assistive 
technology for consumers, service providers, and the 
general community
• Device ReUse – Used devices and durable medical 
equipment that has been refurbished is made available 
for those who need it. Some devices may be for sale 
and others for donation. The inventory and contact 
information for where devices are available can be found 
on www.wisconsinat4all.com

�� WISCONSIN TELECOMMUNICATIONS RELAY SYSTEM 
	 (WTRS)

The WTRS is an important public service available for 
everyone, including the thousands of people who are 
deaf, hard-of-hearing, deafblind or speech disabled. The 
service works by providing a link between text telephone 
users and conventional telephone users. Callers can 
access the relay 24 hours a day through either a toll 
free number or by dialing 711. Operator’s process calls 
by voicing everything the text telephone user types 
and typing everything they hear from the conventional 
telephone user. 

How do I connect to WTRS?
Dial 7-1-1 from any phone in Wisconsin or the 
appropriate WTRS toll free number below to connect to 
the Wisconsin Relay System. Give the operator the area 
code and number you want to call. During a relay call, the 
operator will voice everything typed by the TTY user and 
type everything said by the telephone user.

Dial 711 or
TTY: 1-800-947-3529 • Voice: 1-800-947-6644 
Speech to Speech: 1-800-833-7637 
Spanish to Spanish: 1-800-833-7813 
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�� LUTHERAN SOCIAL SERVICES - Senior Connection
3003 A N. Richmond Street, Appleton, WI 549141 
920-730-1326 Fax: 920-734-2824
Email: srcon@lsswis.org 
An Information, Assistance & Referral program of Lutheran 
Social Services, for older adults and their families. Providing 
information regarding: Housing, Meal Programs, Caregiver 
Resources, Medical Alert, Legal Services. As well as both 
Agency and Private Hire options relating to Home Health 
Care, Errands, Handyman and Yard Services.

�� manor health services - appleton 
1335 S. Oneida Street, Appleton, WI 54915 
920-731-5177 • Hospice care: 920-731-6646 
https://www.heartland-manorcare.com/Appleton

�� PARTNERSHIP COMMUNITY HEALTH CENTER
Marketplace/Health Exchange
https://www.healthcare.gov/ 
Provides medical, behavioral, and dental health care to low 
income residents. Offers insurance education and enrollment 
assistance.

�� PRN Home Health & Therapy
1101 E South River Street, Appleton, WI 54915
Contact: Mary Boyce Sales Manager
920-830-9911 • Phone: 920-997-1473

�� RECOVER HEALTH
801 W. Fulton Street, Suite A, Waupaca, WI 54981
Contact personnel: Tanya or Jackie
715-258-2130
www.recoverhealth.org 
8:00 a.m. to 5 p.m., Mon-Fri,
RN on call 24/7, 365 days a year.
Eligibility requirements based on medical necessity. Provides 
the following: skilled nursing; physical, occupational, speech 
and respiratory therapies; personal care, homemaker and 
companion services. Medicare certified.

�� rest assured
877-338-9193
www.restassuredsystem.com
Rest Assured is a web-based “Telecare” system that connects 
you with real people using the latest wireless technology 
over the internet. It’s secure. It gives you freedom. It lets you 
stay in your own home.
Rest Assured offers in-home support services as you 
need them provided by specially trained caregivers, who 
you get to know personally. Rest Assured Telecaregivers 
communicate face-to-face, through our Live Interactive 
Network Companiion (LINC; a 15-inch touch screen). Family 
members can also use the system to check in and chat face-
to-face with their loved ones from anywhere in the world.

�� RIGHT AT HOME
2100 Omro Road, Suite H, Oshkosh, WI 54904
920-651-9400
www.rahhomecare.com
Covering the entire Waupaca county. Meal preparation, 
laundry, light housekeeping, hygiene, bathing, grooming, 
safety supervision, transportation and medication 
reminders. Serve both the elder and disabled people. 
Available 24/7.

�� Sound Health Home Care
802 S 8th Ave, Wausau WI 54401
715-219-2070
https://soundhealthhomecare.com/

�� SYNERGY HomeCare
204 S. Main Street, Waupaca, WI 54981
(715) 942-8100
24 hour hotline: (715) 942-8102
email:kevinbaker@synergyhomecare.com
www.synergyhomecare.com 
Synergy HomeCare provides non-medical home 
healthcare services to all age groups. Our dependable 
caregivers are experienced and matched to your specific 
needs. They are thoroughly screened, continually 
trained and background checked to ensure your 
safety and quality of service. Synergy is an affordable, 
compassionate and respected choice for families who 
want to keep their family members at home. Let us be 
that perfect puzzle piece to help your family improve the 
quality of life for your loved ones. Our services are offered 
hourly, daily, 24 hour (continuous) and live-in. We can be 
reached 24 hrs - 7 days a week. 

Some of our services:
•	Companionship
•	Meal Planning/Prep
•	Light Housekeeping
•	Transportation/Errands
•	Medication Reminders
•	Respite Care for Family
•	Surgery/Cancer Recovery
•	Personal Care
•	Alzheimer’s/Dementia Care
•	Help with Bills/Pets
•	Showering and Bathing
•	Errands and Doctor Appointments
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 � cap SerViceS Senior HouSing
877-377-1434
email: rentals@capmail.org
www.capservices.org/rentals
• Iola Senior Village: 
110 S� Townline Road, Iola, WI 54945
• Olen Park Senior Village: 
72 E� 7th Street, Clintonville, WI 54929
• Waupaca and Fox Fire Senior Village: 
2830 Otter Drive, Waupaca, WI 54981
• Weyauwega Senior Village: 
202 S� Lincoln Street, Weyauwega, WI 54983
• Wolf River Senior Village: 
615 Depot Street, Manawa, WI 54949

Units are for ages 55+�
Income restrictions may apply�
Wheelchair accessible� Equal Housing Opportunity�

 � ioLa Senior ViLLage
110 S Townline Road, Iola, WI 54945
877-377-1434 (CAP Services)

 � marian HeigHtS apartmentS
101 E� Beckert Road, New London, WI 54961
920-982-5354

 � miDState inDepenDent LiVing conSuLtantS
3262 Church Street,, Stevens Point, WI 54481-5321
800-382-8484 • 715-344-4210
email: milc@milc-inc.org 
www.milc-inc.org
Assists individuals who are disabled to remain in their 
homes and live as independently as possible�

 � oLen park Senior ViLLage
72 East 7th Street, Clintonville, WI 54929
877-377-1434 (CAP Services)

 � roSeWooD gLen apartmentS
409 Partridge Drive, New London, WI 54961
920-982-9602
Eligibility requirements: Age 55 and over� Income limits�

 � Waupaca Senior ViLLage
N2830 Otter Drive, Waupaca, WI 54981
877-377-1434 (CAP Services)

 � WeyauWega Senior ViLLage
202 S Lincoln Street, Weyauwega, WI 54983
877-377-1434 (CAP Services)

 � WoLF riVer Senior ViLLage
615-627 Depot Street, Manawa WI 54949
877-377-1434 (CAP Services)

INFORMATION ASSISTANCE
For connection to community services, dial 2-1-1 
Get the information you need with just one phone call.

� aging anD DiSaBiLity reSource center
Waupaca County Courthouse, 2nd Floor
811 Harding Street, Waupaca, WI 54981
715-258-6400 • 866-739-2372
www.co.waupaca.wi.us • www.youradrcresource.org 
Aging and Disability Resource Centers (ADRCs) are the 
fi rst place to go to get accurate, unbiased information 
on all aspects of life related to aging or living with a 
disability� ADRCs are friendly welcoming places where 
anyone -– individuals, concerned families or friends, or 
professionals working with issues related to aging or 
disabilities -– can go for information specifi cally tailored 
to their situation� The ADRC provides information on 
a broad range of programs and services, helps people 
understand the various long term care options available 
to them, helps people apply for programs and benefi ts, 
and serves as the access point for publicly-funded long 
term care� These services can be provided at the ADRC, 
via telephone, or through a home visit, whichever is more 
convenient to the individual seeking help�

� Senior connection
The Washington Center
500 W� Washington Street, New London, WI 54961
920-538-1511

� uniteD Way 211 inFormation & reFerraL
A Community Service of United Way, Fox Cities, Inc�
1455 Midway Road, Menasha, WI 54952
920-954-7200
www.211now.org 

� uniteD Way oF neW LonDon
920-982-4089
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infusion therapy
�� Lincare

1760 Prospect Court, #112, Appleton, WI 54914
920-735-1261
www.lincare.com
The mission of Lincare is to set standards of excellence 
for providing respiratory care, infusion therapy 
and medical equipment to patients in the home. 
Our company’s success, which is characterized by 
responsiveness and clinical excellence, has been founded 
on the dedication of our professionals to quality care. 
Physicians, caregivers and patients trust Lincare to 
provide the quality care they expect and deserve.

�� Option Care
888-479-2799
http://optioncare.com/

legal services
�� AARP - Advocacy Organization for seniors

888-687-2277
www.aarp.org

�� Elder BENEFIT SPECIALIST PROGRAM 
An elder benefit specialist is a person trained to help 
persons, age 60 or older, who are having a problem 
with their private or government benefits. They receive 
ongoing training and are monitored by attorneys 
knowledgeable in elder law. 
See Elder Benefit Specialist Program

�� Elder Rights Project –  
	 See Legal Action of Wisconsin

�� Greater Wisconsin Agency on Aging  
	R esources(GWAAR)

608-243-5670
https://gwaar.org/
Answers questions about the law in Wisconsin relating to 
guardianships, protective placements, conservatorships, 
powers of attorney for health care and finances, living 
wills and DNR orders. Gwwar also provides Legal 
information, specialized in Elder- Law, Case Consultation 
and referrals.

�� FAMILY AND MEDICAL LEAVE ACT
Federal: 1-866-4-USWAGE
The Family and Medical Leave Act of 1993 is a United 
States labor law requiring covered employers to provide 
employees with job-protected and unpaid leave for 
qualified medical and family reasons.

�� LAWYER REFERRAL AND INFORMATION SERVICE - 
	 STATE BAR OF WISCONSIN

5302 Eastpark Blvd., Madison, WI 53718-2101
Mailing Address
State Bar of Wisconsin
P.O. Box 7158, Madison, WI 53707-7158
Phone: 608-257-3838 • 800-28-7788 (nationwide)
800- 444-9404 (auto attendant)
Fax: 608-250-6020
Email: service@wisbar.org
www.wisbar.org

�� LEGAL ACTION OF WISCONSIN
404 N. Main Street, Oshkosh, WI 54901
920-233-6521 • 800-236-1128
Legal assistance to low income persons in non-criminal 
matters.

�� National Academy of Elder Law Attorneys, Inc. 
	 (NAELA)

1577 Spring Hill Road, Suite 310, Vienna, VA 22182
703-942-5711
Email: naela@naela.org
www.naela.org

�� Renters Rights for People with Disabilities
https://www.justgreatlawyers.com/renters-rights-and-
housing-assistance-for-people-with-disabilities

�� Senior Connection
The Thompson Center on Lourdes
2331 Lourdes Drive, Appleton, WI 54915
920-939-3088
An Information, Assistance & Referral program of 
Lutheran Social Services, for older adults and their 
families. Providing information regarding: Housing, Meal 
Programs, Caregiver Resources, Medical Alert, Legal 
Services. As well as both Agency and Private Hire options 
relating to Home Health Care, Errands, Handyman and 
Yard Services.

�� STATE BAR OF WISCONSIN
5302 Eastpark Boulevard, Madison, WI 53718
800-728-7788
https://www.wisbar.org/Pages/default.aspx 
Wisconsin lawyers, expert advisors, serving you.

�� STATE PUBLIC DEFENDER
1025 Clark Street, Room 302, Stevens Point, WI 54481
715-345-5382
www.wispd.org
Legal representation for indigent persons charged with a 
state crime.
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�� TENANT RESOURCE CENTER
1202 Williamston Street, Suite A, Madison, WI 53703
Office: 608-257-0143 • Mediation: 608-257-2799
Outside Dane County:  877-238-7368 
(Housing Counselor) 
www.tenantresourcecenter.org 
9 a.m. to 6 p.m. Mon-Fri 
The Tenant Resource Center (TRC) offers free counseling 
for tenants and landlords interested in learning more 
about their rental rights and responsibilities. 
Information on state and local rental laws and 
regulations and lease screening services are available. 
The TRC may also refer clients to other agencies, when 
appropriate, to assist them with their needs.
Due to current funding restrictions, we are only able 
to serve those living in Dane County or any University 
of Wisconsin System student. There are many great 
resources on our website that may address your current 
situation, so please feel free to check us out for your 
answers. We will let you know should our funding be 
increased so that we are able to serve others in the state.

�� Upper Midwest Pension Rights Project (UMPRP)
1265 Grey Fox Rd, Arden Hills, MN  55112
651-251-5765 • 866-783-5021 • 651-641-8612
The UMPRP provides direct advoacy on behalf of 
individuals and assists with locating and obtaining 
pensions and other retirement benefits individuals have 
earned through their years of hard work. We represent 
clients in formal Claims and Appeals for pension benefits; 
correcting pension miscalculations, overpayments and 
recoupment actions; obtaining and explaining complex 
pension plan documents; answering general questions 
about pension laws; and tracking down pension benefits 
from past employers. We also provide assistance to 
spouses and beneficiaries.

�� WISCONSIN JUDICARE, INC
715-842-1681 • 800-472-1638
www.judicare.org 
Judicare has expanded its Telephone Helpline to assist 
callers with their Landlord-Tenant, Social Security 
Disability Insurance, Supplemental Security Income, 
security deposit, and utilities questions. Eligible individuals 
calling the Telephone Helpline will receive legal 
information, telephone counsel and advice, brief services, 
or referrals to other organizations for assistance.

�� WISPACT, INC 
226 Corporate Dr., Madison, WI 53714
Phone: 608-268-6006 • Toll Free: 833-653-6503
www.wispact.org 
Wispact, Inc. is a nonprofit organization that creates and 

manages pooled and community Special Needs Trusts. 
These Trusts are designed to help preserve the assets 
of people with disabilities without endangering their 
eligibility for public benefits or placement on waiting 
lists. Based in Madison, Wispact now manages Special 
Needs Trusts for more than 3,500 people throughout 
the state of Wisconsin. Wispact provides grants to assist 
Wispact beneficiaries with reimbursement of a portion of 
the legal fees incurred through the creation of a Wispact 
Special Needs Trust.
https://www.identitytheft.gov/Steps

libraries 
www.infosoup.org 
Library system access and to request books, etc. to be 
put on hold and sent to library location of your choice.

�� CITY OF CLINTONVILLE PUBLIC LIBARARY
75 Hemlock Street, Clintonville, WI 54929
715-823-4563

�� CITY OF MARION PUBLIC LIBRARY
120 N. Main Street, Marion, WI 54950
715-754-5368

�� CITY OF NEW LONDON PUBLIC LIBRARY
406 S. Pearl Street, New London, WI 54961
920-982-8519

�� CITY OF WAUPACA PUBLIC LIBRARY
107 S. Main Street, Waupaca, WI 54981
715-258-4414

�� CITY OF WEYAUWEGA PUBLIC LIBRARY
301 S. Mill Street, Weyauwega, WI 54983
920-867-3742

�� IOLA VILLAGE LIBRARY
180 S. Main Street, Iola, WI 54945
715-445-4330

�� NEUSCHAFER COMMUNITY LIBRARY
317 Wolf River Drive, Fremont, WI 54940
920-446-2474

�� SCANDINAVIA PUBLIC LIBRARY
349 N. Main Street, Scandinavia, WI 54977
715-467-4636

�� STURM MEMORIAL LIBRARY
130 N. Bridge Street, Manawa, WI 54949
920-596-2252
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Equipment for loan:
�� LARSEN-WINCHESTER LIONS - Loan locker

https://e-clubhouse.org/sites/larsenwinchester/
index.php 
Ramp Building Program--phone:
Tom at 715-412-0555-and or
email Tom at randaman@mac.com.
Medical Equipment Loan Locker phone: 
920-427-3244
Call or Check out website for hours they are open. 
Location: They do not have an address to their building. 
They are located in the town of Larsen, two buildings 
behind Clayton Town Hall and Fire Department building, 
next to Trailhead Park.
 

�� Numotion
920 N. Westhill Boulevard, Appleton, WI 54914
920-749-3777 • 800-924-8313
www.numotion.com

�� American Red Cross Northeast Wisconsin Chapter
2905 Universal St, Suite 201, Oshkosh, WI 54904
920-231-3590
Green Bay
121 N Bader St, Green Bay, WI 54302
877-618-6628
Blood Donations – call to schedule an appointment
1-800-RED-CROSS. Some walk-in times are available.

�� SWEET MEDICINE PRESCRIPTIONS PLUS
155 S. Main Street, Iola, WI 54945
715-445-3117
https://www.healthmart.com/
Crutches available for rent; other equipment available for 
purchase.

�� THEDACARE AT HOME
800-984-5554
www.thedacare.org 
• Appleton – Main Showroom 
3000 E. College Avenue, Suite A, Appleton, WI 54915 
(Located in Kensington Place Mall)
920-969-0919
Monday – Thursday: 8:00 a.m. – 6:00 p.m.
Friday: 8:00 a.m. – 4:30 p.m.
Saturday: 8:00 a.m. – 12:00 p.m. 

• Berlin (Sleep Equipment and Sleep Supplies) 
191 Memorial Drive, Berlin, WI 54923 
(Located on the lower level of the Berlin Physician Clinic) 
Monday – Thursday: 8:00 a.m. – 5:00 p.m. 
Friday: 8:00 a.m. – 2:00 p.m. (Closed 12:30 p.m. – 1:00 p.m.)
Closed Saturday and Sunday

• New London 
1405 Mill Street, New London, WI 54961 
(Located inside New London Family Medical Center) 
920-720-2300
Monday – Thursday: 8:30 a.m. – 5:00 p.m.
Friday: 8:00 a.m. – 4:30 p.m. (Closed 12:30 p.m. – 1:00 p.m.)
Closed Saturday and Sunday

• Oshkosh 
2100 Omro Road, Oshkosh, WI 54904 
(Located in Westgate Plaza) 
920-237-5690
Monday – Thursday: 8:30 a.m. – 5:00 p.m.
Friday: 8:00 a.m. – 4:30 p.m. (Closed 12:30 p.m. – 1:00 p.m.)
Closed Saturday and Sunday

• Shawano 
100 County Road B, Shawano, WI 54166 
(Located inside ThedaCare Physicians) 
715-524-1500
Monday – Thursday: 8:30 a.m. – 5:00 p.m.
Friday: 8:00 a.m. – 4:30 p.m. (Closed 12:30 p.m. – 1:00 p.m.)
Closed Saturday and Sunday

• Waupaca 
710 Riverside Drive, Waupaca, WI 54981 
(Located inside ThedaCare Physicians) 
715-256-3151
Monday – Thursday: 8:30 a.m. – 5:00 p.m.
Friday: 8:00 a.m. – 4:30 p.m. (Closed 12:30 p.m. – 1:00 p.m.)
Closed Saturday and Sunday

medical entitlements
See ADVOCACY - Elder and Disability
Benefit Specialist Services

�� MEDICARE
www.medicare.gov 
Medicare is a federal health insurance program for 
people age 65 or older, some disabled people and people 
with end stage renal disease. Eligibility is based on your 
entitlement to a Social Security benefit. Part A is hospital 
insurance and Part B is medical insurance. Application 
for Medicare should be made with the Social Security 
Administration. For more information on the Medicare 
Program contact your county Benefit Specialist.
Contact the ES Call Center at 1-888-256-4563  to apply 
for the following:
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�� Memory Care Center
Neuroscience Group Memory Clinic
1305 W. American Drive, Neenah, WI 54956
920-725-9373
www.neurosciencegroup.com
For more information, or to make an appointment, please 
contact the clinic.

�� Prevea Health memory Assessment Clinic
Prevea East DePere Health Center
3860 Monroe Road, De Pere, WI 54115
920-272-3313 • 888-277-3832
Clinic is held on Tuesday afternoons from noon to  
4:00 p.m. For more information, or to make an 
appointment, please contact the clinic.

�� Prevea Health Memory Assessment Clinic
Prevea St. Mary’s Health Center
1715 Dousman Street
Green Bay, WI 54303
920-272-3313 • 888-277-3832
Clinic is held Thursdays from 8:00 am to noon.  
For more information, or to make an appointment,  
please contact the clinic.

nursing homes
See HOUSING SKILLED NURSING chart page 69 

A skilled nursing home is a health care facility that provides 
nursing services 24 hours a day. Persons needing extensive 
supervision, those with complex health plans needing 
rehabilitative services (occupational, physical or speech 
therapy) or those who do not have supportive living services 
available would benefit from nursing home care. 

Costs vary according to the services and the level of care 
provided. The daily rate should include room and board, 
activities, social services and nursing care. Medications, 
personal items, therapy, and dental and foot care are typically 
not included in the daily rate. Nursing homes have admissions 
agreements that include information about the daily rate, 
policies regarding transfers, discharges and handling of 
resident funds, plus resident rights and responsibilities. 
Nursing homes are licensed and surveyed by state and federal 
regulators. There are a variety of ways to pay for nursing 
home costs. Medicare pays for limited nursing home stays as 
long as the stay meets their requirements. Long-term care or 
supplemental insurance may pay for some nursing home stays. 
Medical Assistance may cover unlimited stays once financial 
criteria are met. Private pay or veterans benefits may also be 
used. Discuss financial requirements and questions you have 
with the nursing home administrator and/or social worker.

�� BETHANY HOME
1226 Berlin Street, Waupaca, WI 54981
715-258-5521
http://www.bethanyofwaupaca.com/

�� DQA - Working to Protect - Promote - Provide Quality 
	 in Wisconsin’s Health Care Facilities Division of  
	 Quality Assurance

PO Box 2969,  Madison, WI 53701-2969
Phone: 608-266-8481 • Fax: 608-267-0352

�� Crossroads Care Center of weyauwega
717 E. Alfred Street, Weyauwega, WI 54983
920-867-3121
https://crossroadscarecenter.com/weyauwega-
nursing-home/

�� GREENTREE HEALTH & REHAB CENTER
70 Greentree Road, Clintonville, WI 54929
715-823-2194
https://greentreehealthandrehab.com/

MANAWA COMMUNITY nursing Center
400 E. Fourth Street, Manawa, WI 54949
920-596-2566

�� ST. JOSEPH RESIDENCE
107 E. Beckert Road, New London, WI 54961
920-982-5354
https://stjosephresidence.com/

�� The Pines Post Acute and Memory Care
1625 E. Main Street, Clintonville, WI 54929
715-823-3135 • 866-825-9152
https://pinemanorhealthcarecenter.com/

�� WISCONSIN VETERANS HOME
N2665 County Road QQ, King, WI 54946
715-258-5586
https://dva.wi.gov/Pages/veteransHomes/
VeteransHomeKing.aspx

�� WISCONSIN VETERANS HOME
21425G Spring Street, Union Grove, WI 53182
262-878-6700 • 866-669-8387 (866-NOW-vets)
dva.wi.gov/Pages/veteransHomes/VeteransHomeUG.aspx

�� NURSING HOME RELOCATION – COMMUNITY  
	RE LOCATION AGING AND DISABILITY  
	RE SOURCE CENTER (ADRC)

715-258-6400 • 866-739-2372
Or contact your nursing home social worker. 
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Housing - Skilled Nursing Facilites
Facility # of Beds Payer Source Therapies Specialties Other

Bethany Home
1226 Berlin Street
Waupaca, WI 54981
715-258-5521

104 beds private 
rooms available

Private Pay, 
Medicare, Private 

Insurance, 
Medical 

Assistance

Physical Therapy, 
Occupational 

Therapy, Speech 
Therapy

IV, Wound Care, 
Bariatric, Trach

Hospice, Respite Care, 
Dementia Friendly with 
a Secured Unit including 
Memory Care

Crossroad Care Center 
of Weyauwega 
717 E. Alfred St. 
Weyauwega, WI 
920-867-3121

Licensed for 60 
beds Private 

rooms available

Private Pay, 
Medicare, Private 

Insurance, 
Medical 

Assistance

Physical Therapy, 
Occupational 

Therapy, Speech 
Therapy

Bariatric, IV, 
Wound Care, 

Peritoneal 
Dialysis, Trach

Hospice, Respite, Specialized 
in dementia with Music and 
Memory Programs without 
a Secured Unit but Wanger 
Guard Available

Greentree Health 
Care Center 
70 Green Tree Rd. 
Clintonville, WI 
715-823-2194 

Licensed for 60 
beds Private 

rooms available

Private Pay, 
Medicare, Private 

Insurance, 
Medical 

Assistance

Physical Therapy, 
Occupational 

Therapy, Speech 
Therapy

Hospice, Respite, Dementia 
Friendly but does not have 
a secured unit for those 
with wandering issues, it is a 
locally controlled facility

Manawa Community 
Nursing Center 
100 E. 4th St. 
Manawa, WI 
920-596-2566

Licensed for 15 
beds All rooms 
are private but 
can do double

Private Pay, 
Medicare, Private 

Insurance, 
Medical 

Assistance

Physical Therapy, 
Occupational 

Therapy, Speech 
Therapy

Hospice, Respite, Dementia 
Specialist on staff With Music 
Therapy Programs, Facility 
Has an Intimate Feel , Great 
Life Enrichment Program and 
an Attached 10 Bed CBRF

Pine Manor 
Health Care 
1625 E. Main St.
Clintonville, WI 
715-823-3135

Licensed for 95 
beds Private 

rooms available

Private Pay, 
Medicare, Private 

Insurance, 
Medical 

Assistance

Physical Therapy, 
Occupational 

Therapy, Speech 
Therapy

IV Therapy 
Wound care 

Hospice, Respite, Long Term 
Care, Dementia Friendly with 
a Secured Unit, Admissions 
24/7

St. Joseph Residence
107 E. Beckert Rd. 
New London, WI 
920-982-5354

Licensed for 97 
beds Private 

Rooms Available 

Private Pay, 
Medicare, Private 

Insurance, 
Medical 

Assistance 
Community Care

Physical Therapy, 
Occupational 

Therapy, Speech 
Therapy

Wound Care, IV, 
Ortho,Trach,TPN, 

Medically 
Complex

Out Patient Therapy, 
Hospice, Respite Care, Nurse 
practitioner, Specialized Post 
Acute Care Rehab Services

Wisconsin Veterans 
Home - King 
N2665 County Rd. QQ 
King, WI 
715-258-4256

721 beds private 
rooms available

Private Pay, 
Medicare, VA 

Benefits, Private 
Insurance, 

Medical 
Assistance

Physical Therapy, 
Occupational 

Therapy, Speech 
Therapy, Work 

Therapy

IV Antibiotics, 
TPS, Wound Care, 
Trach, Pic Lines, 
Catheter Care, 

Peritoneal

Hospice, Dementia 
Speicailist with a secured 
memory care unit, smoking 
shelter and credit union 
on campus, coffee shop, 
fishing and boating, bowling, 
theater, library, fitness room, 
Memory Café 
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�� SENIORCARE 
800-657-2038 • 800-657-2038
www.dhs.wisconsin.gov/seniorcare/index.htm
SeniorCare is a Prescription Drug Assistance Program for 
Wisconsin residents who are 65 years of age or older who 
meet the eligibility criteria. 

•	 What are the eligibility requirements? For Wisconsin 
residents age 65+ the annual enrollment fee of $30 
per person is required with the application form. In 
addition, participants are subject to certain annual 
out-of-pocket expenses depending on their annual 
income, as shown in the table.

•	 How do I apply? Contact either number listed 
above or check the Web site.

Contact your EBS – Elder Benefit Specialist
See Aging & Disability Resource Center 
See Benefit Assistance

�� Singlecare
www.singlecare.com/prescriptions/coupons
Browse prescription prices as local pharmacies and locate 
coupons and savings programs.
844-234-3057

�� STATE OF WISCONSIN PRESCRIPTION  
	 DRUG RESOURCE CENTER

https://www.dhs.wisconsin.gov/guide/freeprescr.htm

Drugs from Canada
877-536-8162
Fax Orders 866-560-1660
www.onlinepharmaciescanada.com
Just across the border and in many other countries 
citizens can walk into their corner drugstore and buy the 
same safe prescriptions we have here, but at a fraction of 
the price. But too many citizens of this country are forced 
to make unbearable choices between food and medicine. 
If the federal government isn’t willing to take on the drug 
companies and fight for more affordable prices, states like 
Wisconsin will have to lead the way.
This Web site gives our citizens the ability to buy certain 
prescriptions at significantly lower prices from pharmacies 
that have been visited and found to be safe, reputable and 
reliable by inspection on behalf of several state governors. 
It also provides information about SeniorCare, the new 
Medicare drug benefit and other programs that may be an 
option for you. 
The goal is to let consumers make an informed choice 
among all of the available options - including local 
pharmacies, lower price generics available domestically, 
safe Canadian pharmacies and through a pharmacy 
benefit manager who will find the lowest price from 
several countries.

We are your one stop shop for getting your medications 
at affordable prices. We are dedicated to provide you 
with the best service. Your orders are processed and 
mailed within five days.

�� WI Medigap Prescription Drug Helpline
Age 60 and over: 1-855-677-2783
Under age 60: 1-800-926-4862

physical therapy
�� Advanced Physical Therapy & Sports Medicine

102 Grand Seasons Drive Suite #6
Waupaca, WI  54981
715-942-2553 Fax 715-942-2554
https://www.advancedptsm.com/waupaca

�� ORTHOPEDIC & SPINE THERAPY
www.ostpt.com 
Appleton: 4000 N. Providence Avenue,  
Appleton, WI 54913
920-968-0814
Clintonville: 114 E. Greentree Road, Clintonville, WI 54929
715-823-3336
New London: 315 Burton Road, Suite 107, 
New London, WI 54961
920-982-3670
Shawano: 205 W. Green Bay Street, Shawano, WI 54166
715-526-5433
Waupaca: E3277 Apple Tree Lane, Waupaca, WI 54981
715-526-0358

�� Spine and Sport Physical Therapy of Waupaca 
1948 Godfrey Drive, Waupaca, WI  54981
715-258-7778
https://www.ssptwaupaca.com/

�� ThedaCare Physical Therapy
ThedaCare Medical Center-Waupaca
902 Building at 800 Riverside Drive, Waupaca, WI
715-258-1053

recreation
�� Able Trek Tours—

Come Travel with Us!
Abletrektours.com
Individuals who need assistance vacationing  are 
encouraged and welcome to travel with Able Trek Tours
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�� AMERICA THE BEAUTIFUL - NATIONAL PARKS AND  
	 FEDERAL RECREATIONAL LANDS PASS

www.nps.gov/fees_passes.htm 
The America the Beautiful - National Parks and Federal 
Recreational Lands Pass - Senior Pass is a lifetime pass 
for U.S. citizens or permanent residents age 62 or over. 
The cost is $10. The pass provides access to, and use 
of, federal recreation sites that charge an entrance or 
standard amenity. The pass admits the pass holder and 
passengers in a non-commercial vehicle at per-vehicle 
fee areas and pass holder plus 3 adults, not to exceed 4 
adults, at per- person fee areas - children under 16 are 
admitted free. The pass can only be obtained in person at 
the park. The Senior Pass provides a 50 percent discount 
on some expanded amenity fees charged for facilities 
and services such as camping, swimming, boat launch 
and specialized interpretive services. In some cases where 
expanded amenity fees are charged, only the pass holder 
will be given the 50 percent price reduction. The pass 
is non-transferable and generally does NOT cover or 
reduce special recreation permit fees or fees charged by 
concessionaires. 

�� CLINTONVILLE HIGH SCHOOL RECREATION CENTER
330 N. Harriet Street, Clintonville, WI 54929
715-823-7215, Ext. 7
https://www.clintonville.k12.wi.us/rec-center/
All county residents welcome. Fee based on residency 
and age. 

�� IOLA-Scandinavia FITNESS & AQUATIC CENTER
445 S. Jackson Street, Iola, WI 54945
715-445-2411, Ext. 1504
www.iola.k12.wi.us (Click on Fitness & Aquatic Center)
All county residents welcome. Fee based on residency 
and age. Discounts apply to students (ages 12 to 17) and 
seniors age 60 and over.

�� Waupaca Recreation Center
407 School Street, Waupaca, WI 54981
715-258-4435
https://www.cityofwaupaca.org/parksnrec/rec-
center/

recreation: for disabled
�� THE soar FOX CITIES

211 E Franklin Street, Suite A, Appleton, WI 54911
920-731-9831
Email: info@soarfoxcities.com
www.soarfoxcities.com 
For Individuals with Differing Abilities

Year-round social and respite programs.
Camps: Offered for youth and adults.
Special Olympics: Basketball, softball, swimming, bowling, 
gymnastics, power lifting, track and field, tee-ball and golf 
are offered throughout the year for athletes and teams to 
participate in.

�� CHALLENGE THE OUTDOORS INC
901 Anderson Drive, Green Bay, WI 54304
920-593-6300
www.ctoforme.org 
Challenge The Outdoors is dedicated to serving 
the recreational needs and desires of the physically 
challenged sportsperson. We offer special hunts and 
fishing events throughout the year. 

�� SPECIAL OLYMPICS - WISCONSIN - WAUPACA AREA
920-659-5977
Athletic Director: Jody LaPlante
jlapante@specialolympicswisconin.org
Director of Debelopment: Sarah Graper
sgraper@specialolympicswisconsin.org
•	Special Olympics offer sports programs for school age 

children and adults within the community.
•	Track season starts the year off, beginning in April and 

ending in June. Practices are held at the Waupaca High 
School - schedule determined by coach. There are a 
variety of events to choose from. 

•	Golf starts in June and runs through August. Practices are 
held at two Waupaca golf courses: Royal Oaks and Hidden 
Waters. There is no fee for participants.

•	Bowling starts in September and runs through early 
December. 

•	Basketball starts in early January and runs through March.

�� Waupaca Recreation Center
407 School Street, Waupaca, WI 54981
715-258-4435
https://www.cityofwaupaca.org/parksnrec/rec-
center/

�� UNIVERSAL PLAYGROUND
Department contact: 920-832-5905 
www.appletonparkandrec.org/parks,-pavilions-and-
trails/parks-recreational-areas/universal-playground
Located at Memorial Park off Ballard Road in Appleton.
Handicapped designed. Accessible to children of all ages. 
The field is located on the corner of Capital Dr. and Witzke 
Blvd.
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�� St. Elizabeth Hospital
1506 S. Oneida Street, Appleton, WI 
920-738-2558

 brain injury support groups:
�� Ability Resource Center (ARC) – Winnebago County

115 Washington Avenue, Suite A, Oshkosh, WI 54901
Contact person: Bob Poeshci
Email: bob@arcwinnebago.com
Meetings the 2nd Thursday (alternating months) 
10:30am-12:00pm

�� MAKING NEW CONNECTIONS
2990 Voyager Drive, Green Bay, WI 54311
920-866-9493
Contact person: Karen Feld
Fourth Wednesday - 7:00 to 9:00 pm

�� CURATIVE connections
2900 Curry Lane, PO Box 8027, Green Bay, WI 54308
920-468-1161
Meets once a quarter. Call for date.

support programs & services
�� ADDICTION INTERVENTION TEAM

Lutheran Social Services
3003- A N Richmond St, Appleton, WI 54911
920-730-1321

�� AMERICAN CANCER SOCIETY
Patient Services: 800-227-2345
www.cancer.org

�� American Parkinson’s Disease Association
-Parkinson’s disease Wisconsin Support Groups and 
Exercise Class listings
https://www.apdaparkinson.org/community/
wisconsin/resources-wi/by-region/
-	Wisconsin quarterly newsletter
https://www.apdaparkinson.org/community/
wisconsin/resources-wi/newsletters/
-	Downloadable publications library
https://www.apdaparkinson.org/resources-support/
download-publications/
-	Living with Parkinson’s disease educational resources
https://www.apdaparkinson.org/resources-support/
living-with-parkinsons-disease/
-	Webinar and video series
https://www.apdaparkinson.org/webinar/
Please do not hesitate to reach out to our office with 
questions about these resources or Parkinson’s disease.

�� INFORMATION AND ASSISTANCE
AGING AND DISABILITY RESOURCE CENTER (ADRC)
715-258-6400
www.co.waupaca.wi.us 
Under Health & Human Services select ADRC and/or
Aging/Disability Newsletter
www.youradrcresource.org 
Connects older adults, their families and caregivers with 
much needed information, services and programs in the 
community. Even if an older family member lives outside of 
the county or state, the department will help families access 
the services and agencies needed. The Aging & Disability 
Resource Unit also publishes a quarterly newsletter – the 
ADRC Connection.

�� Miracle Pt. brain injury society
St. Nicholas Hospital/Francis Room.
3303 Superior Avenue, Sheboygen, WI 53081
920-459-4642
1st Monday 6:30-8:30pm (Sept.-May)

�� Soar Fox Cities, Inc.
211 E. Franklin Street, Appleton, WI 54911
920-731-9831
Email: info@soarfoxcities.com
For Individuals with Differing Abilities
At SOAR Fox Cities, we envision a world where all 
individuals are seen for their ABILITY, not their disABILITY. 
We offer a variety of services including Youth, Adult and 
Family Programs, Advocacy, Community Education, and 
the third largest Special Olympics program in the state. 
Last year we served 1,351 Fox Cities youth, provided 
6,536 hours of Respite for the families and caregivers of 
individuals with disabilities, and helped over 160 Special 
Olympians realize their dreams of victory in sports like 
softball, basketball, and bowling.

�� st. elizabeth hospital
1506 S. Oneida Street, Appleton, WI 54915
920-738-2000
Call for information.

�� tbi support group oshkosh
Traumatic Brain Injury Support Group Oshkosh
Aurora Medical Center
855 N. Westhaven Drive, Oshkosh, WI 54904
Contact Michael Athanasiou 920-517-1507
Meetings every 4th Thursday 6:30-8:30pm 
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�� WAUPACA COUNTY ARC - For  
	 Developmentally Disabled

45 20th Street, Clintonville, WI 54929
920-982-5084
Email: prschoen@charter.net
Contact person: Ron & Pat Schoen

�� SPECIAL OLYMPICS WISCONSIN
2310 Crossroads Drive, Suite 1000, Madison, WI 53718
Phone: 608-222-1324
FAX: 608-222-3578
www.specialolympicswisconsin.org
Special Olympics Wisconsin (SOWI) provides year-round 
sports training and athletic competition in a variety of 
Olympic-type sports for children and adults with intellectual 
disabilities, giving them continuing opportunities to 
develop physical fitness, demonstrate courage and 
experience joy while participating in a sharing of gifts, skills 
and friendship with their families, Special Olympics athletes 
and the community.

�� the ARC fox cities 
The Arc Fox Cities empowers youth and adults with differing 
abilities through its social, recreational and educational 
programs, support groups, camps, Special Olympics Sports 
Program, family programs, advocacy groups and community 
education. The Arc programs serve individuals from age 
3 through adulthood. As the single largest provider of 
programs of this type in the Fox Cities, The Arc improves the 
lives of the families we serve by offering them structured 
programs, social events, respite opportunities and a 
place to feel comfortable and find support. We provide 
programming and services for over 1,000 individuals with 
developmental disabilities. As most of our participants live 
at or below poverty level, we find it imperative to offer our 
services at no or low-cost. To learn more about the Arc Fox 
Cities visit their website, www.arcfoxcities.com. If you are 
interested in volunteering for fundraisers, at our office or at 
any programming, please call Lori at 920-724-0943.

�� ascension NURSEDIRECT
800-362-9900
Affinity Health System’s NurseDirect not only answers 
medical questions, but can provide information about their 
practitioners and the support groups available in your area. 
In addition, they offer community classes which help people 
of all ages be proactive in leading a healthier lifestyle. From 
smoking cessation to heart disease screenings, babysitting 
instruction to cancer support groups, childbirth education 
to events for seniors, Affinity Health System is committed to 
caring for your health. 

�� ALS Association
3333 N. Mayfair Road, Suite 104, Wauwatosa, WI 53222
414-763-2220   www.alsawi.org

�� ARC WISCONSIN
P.O. Box 201, Stoughton, WI 53589
608-422-4250   arcwi.org 
Information about the history and current goals  
of Arc Wisconsin.

�� AUTISM SOCIETY OF THE FOX VALLEY
PO Box 266, Little Chute, WI 54140
920-558-4602 • 888-428-8476
www.autismfoxvalley.org 

�� BRAIN INJURY alliance OF WISCONSIN
PO Box 46285, Madison, WI 53744
Phone: 1 (262) 790-9660 • Mobile: (608) 206-6426
E-Mail: admin@biaw.org
www.biaw.org

�� COVEY
1930 Algoma Boulevard, Oshkosh, WI 54901
920-424-4071 • 800-261-1895
www.covey.org 

�� DOWN SYNDROME association of Wisconsin – 
	 Fox Cities

211 E. Franklin Street, Appleton, WI 54912
920-460-9494
Email: info@arcfoxcities.com
www.dsawfoxcities.org

•	 A parent-run group that works with the ARC Fox Cities 
to provide information, resources and opportunities 
for families of individuals with Down syndrome.

•	 Provides new parent information packets to three area 
hospitals – St. Elizabeth’s Hospital, Appleton Medical 
Center and Theda Clark Medical Center.

•	 Maintains an e-mail network and mailing list to keep 
families informed of local and statewide resources, 
services, organizations and activities.

•	 If you wish to be added to the Down Syndrome Family 
Network e-mail group or mailing list, please contact 
us.

�� MARION AREA FAMILY RESOURCE CENTER
120 N. Main Street, Marion, WI 54950
715-754-2491
Information and access to needed services, monthly 
programming, etc.
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�� MUSCULAR DYSTROPHY ASSOCIATION
2625 DEVELOPMENT Drive, #10, Green Bay, WI 54311 
920 499-4571
greenbay@mdausa.org
www.mda.org

�� New London Senior Community Center
Washington Center
500 W. Washington Street, New London, WI 54961
920-982-8522

�� Spina Bifida Wisconsin, Ltd.
830 N. 109th Street, Suite 6, Wauwatosa WI 53226
414-607-9061
Email: sbwis@sbwis.org
www.sbwis.org • https://www.facebook.com/sbwis/
• twitter.com/sbwis

�� The Wisconsin Parkinson Association (WPA)
Parkinson Disease Support Group
ThedaCare – Riverside Medical Center
902 Riverside Drive, Maasch Room A
Waupaca, WI 54981
Contact Vanessa Wowzynski 715-258-1000
Meets 3rd Wednesday at 2:00 pm.

�� UNITED WAY 211 INFORMATION & REFERRAL
800-924-5514
www.unitedway.org

�� UNITED WAY OF GREATER NEW LONDON
920-538-4617

�� WAUPACA FAMILY RESOURCE CENTER
515 School Street,Waupaca, WI 54981
715-256-1621 
https://supportingfamiliestogether.org/family-
resource-centers/
Information and access to needed services, monthly 
programming, etc.

�� WISCONSIN COUNCIL ON PROBLEM GAMBLING
1585 Allovez Avenue, Green Bay, WI 54303
800-426-2535 (800-GAMBLE-5)
www.wi-problemgamblers.org 

Tax assistance
��  AARP TAX ASSISTANCE

www.aarp.org/money/taxaide
Provides free tax counseling

�� HOMESTEAD TAX CREDIT PROGRAM
https://www.revenue.wi.gov/Pages/Individuals/
homestead.aspx
The program provides cash benefits to homeowners 
and renters who meet eligibility requirements. To qualify 
the applicant must have an annual income of less than 
$24,680, rent or own Wisconsin property in which one 
lives and be a legal resident of Wisconsin.

�� IRS – Free tax preparation
www.irs.gov/individuals/free-tax-return- 
preparation-for-you-by-volunteers
Free tax preparation for those 60 years of age or older.

�� PROPERTY TAX DEFERRAL LOAN PROGRAM
For application: 800-755-7835
If you are age 65 or older, own your own home in 
Wisconsin, have an annual household income below 
$20,000 and meet other qualifications, you may apply 
to Wisconsin Housing and Economic Development 
Authority (WHEDA) for a loan to pay your property taxes. 
The loan principle and interest does not have to be 
repaid until you transfer ownership of your property or 
you no longer live in it.
Only available from Jan. 1 to June 30. Maximum amount 
allowable is $2,500 per year. Can apply annually, however, 
total deferral amount cannot exceed 50% of home’s 
value as assessed on current property tax bill. Interest 
rate is subject to annual changes and is set Oct. 15 of 
each year. 

�� THE TAXPAYER COUNSELING FOR THE Elder (TCE) 
	PROGRAM  - INTERNAL REVENUE SERVICE

800-906-9887
www.irs.gov/individuals/tax- 
counseling-for-the-elderly
Ask for a location in your area that offers TCE, VITA or 
AARP tax assistance.
TCE offers free tax help to individuals who are age 60 or 
older. Trained volunteers from non-profit organizations 
provide free tax counseling and basic income tax return 
preparation for senior citizens. Volunteers who provide tax 
counseling are often retired individuals associated with 
nonprofit organizations that receive grants from the IRS.

�� Waupaca Senior Center and AARP
 are proud to offer help for low to moderate income 
taxpayers, especially those 50 years and older.  AARP 
Foundation Tax-Aide volunteers are trained to assist you 
in filing certain tax forms and schedules.  This is a free 
service offered from February-April by appointment.  
Appointment times can be reserved at  715-258-4437 
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�� NEW LONDON TRANSIT
New London Senior Center
600 W. Washington Street, New London, WI 54961
920-982-8522
Mon. - Fri.: 9:00 a.m. to 4:00 p.m. 
Service area: City limits of New London.
Transportation for seniors (60 and over) and individuals 
with disabilities. A $3.00 donation per trip is appreciated.

�� MTM
Medicaid (M.A.) consumers must contact MTM to arrange 
transportation.
5117 W. Terrace Suite 400, Madison
Hours: 7:00 am – 6:00 pm
866-831-4130
www.mtm-inc.net/wisconsin
To schedule transportation: Call 866-907-1493
 at least two business days in advance, unless your trip is 
urgent. If you call less than two business days prior to your 
appointment and the trip is not urgent, we might ask you 
to reschedule your appointment. Members and medical 
facilities may also conveniently schedule transportation 
online. For TTY services, call 711. 

�� R&R Transport
715-281-4169 (24/7)

�� WAUPACA TAXI 
(Operated by Brown Cab Services. )
705 Redfield Street, Waupaca, WI 54981
715-258-2880
M-Th 6:30 am-10:00 pm (King M-F 6:30 am-7:30 pm)  
Friday 6:30 am-2:30 am, Saturday 7:30 am-2:30 am, (Saturday 
King 7:30 am-7:30 pm) Sunday 8:00 am-4:00 pm 
Service area: 6-mile radius from city of Waupaca.
Wheelchair cab available. Grocery help to your front door. 
Please note this is a shared ride taxi, so allow extra time to 
get to your appointments. Waupaca Taxi is proud to service 
the needs of the elderly and the disabled. We are equally 
proud to serve all families and individuals whether they 
need to be our everyday customers, or they simply choose 
to use us once in a while. People sometimes use us because 
a car is at the repair shop — or because a regular driver is 
under the weather — or for many other reasons. Call us, 
we’re here for you.

�� WAUPACA COUNTY VOLUNTEER 
	TRAN SPORTATION PROGRAM

811 Harding Street, Waupaca, WI 54981
715-258-6279
Call and leave full name and phone number. A request for 
transportation requires a 72-hour advance notice. Eligibility 
requirements: Elder - age 60 and over, disabled - regardless 

of age, on Medical Assistance and/or working with 
approved agency programs.

�� WORK-N-WHEELS
CAP Services, Inc.
1608 W. River Drive, Stevens Point, WI 
Contact person: Sollita Franc, Lending Coordinator
715-343-7110
email: sfranc@capmail.org
https://capservices.org/what-we-do/housing-
transportation/wnw/
Auto loan program designed to help income eligible 
families/individuals with assistance in obtaining affordable 
and dependable vehicles. 
Car loans available at 0%. Maximum loan of $5000. 2 ½ years 
to repay. Autos must be needed for work related activity.

specialized:
�� Koeppen’s

217 Industrial Drive, P.O. Box 207, Clintonville, WI 54929 
715-823-5711 • 1-800-622-5711
Fax: 715-823-1368 
Email: dkoeppen@kmedtran.com
Koeppen’s is a transportation service for the elderly and 
people with disabilities who cannot utilize conventional 
means of public and private transportation to get to and 
from medical appointments. At Koeppen’s, our staff is 
professionally trained to provide safe and comfortable 
transportation for clients with any physical, emotional, or 
developmental handicap.

�� METRO MEDICAL TRANSPORT
E9321 Crain Road, New London, WI 54961
920-982-6059
Mon. - Fri.: 7:00 a.m. to 5:00 p.m.
Sat.: 7:00 a.m. to Noon

veterans services
�� BLINDED VETERANS ASSOCATION OF WISCONSIN

125 N. West Street, 3rd Floor, Alexandria, VA 22314
844-250-5180
Email: bva@bva.org
www.bva.org 

�� VETERANS EMPLOYMENT SERVICES
201 E. Washington Ave.,PO Box 7946, Madison, WI 53707
608-266-3131
www.dwd.wisconsin.gov/veterans
Eligibility requirements: Military veterans with other than 
dishonorable discharges. 
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�� WAUPACA COUNTY VETERANS SERVICE OFFICE
811 Harding Street, Waupaca, WI 54981
715-258-6475
www.co.waupaca.wi.us 
Click on Departments and select Veterans Services
Aids veterans or their dependents in securing benefits and 
presenting claims under federal and state regulations.

�� WISCONSIN DEPARTMENT OF VETERANS AFFAIRS
2135 Rimrock Road, PO Box 7843
Madison, WI 53707
800-947-8387
Email: wisvets@dva.wisconsin.gov
Dva.state.wi.us/Pages/Home.aspx

vision resources
�� AMERICAN COUNCIL OF THE BLIND 

6731 W. Greenfield Avenue, Milwaukee, WI 53214
Toll free: 800-424-8666
www.acb.org or acb.org/affiliate-wisconsin

�� Eyecare America - Vision Resources
877-887-6327
www.aao.org/eyecare-america
The foundation of the American Academy of 
Ophlhalmology
We offer two programs:
1. Seniors program, for people 65 or older, U.S> citizens 
or legal residents, who have not been seen by an 
ophthalmologist in 3 or more years. They receive a medical 
eye exam and care for up to one year at no out-of-pocket 
cost for the physician’s services.
2. A glaucoma program, for people determined to be at 
increased risk by their age, race and glaucoma family history. 
Those eligible and uninsured receive a glaucome exam at 
no charge. Those eligible with insurance are billed (normal 
office procedure).

�� Foundation for Sight & Sound
888-580-8886
www.foundationforsightandsound.org/helpamerica

�� OFFICE FOR THE BLIND AND VISUALLY IMPAIRED
601 Division Street, Stevens Point, WI 54481
888-879-0017
www.dhs.wisconsin.gov/blind 
Contact person: Deen Amusa, Stevens Point, WI
715-315-9970
Email: nurudeen.amusa@dhs.wisconsin.gov
Rehabilitation specialists provide in-home instruction 
on independent living skills and adaptive equipment, 
information, resources and referral for related services.

�� WISCONSIN COUNCIL OF THE BLIND  
	 & VISUALLY IMPAIRED

754 Williamson Street, Madison, WI 53703
800-783-5213 • 608-255-1166
Email: info@WCBlind.org
www.wcblind.org 
The Wisconsin Counsil of the Blind & Visually Impaired is 
aprivate, non-for-profit agency. Its mission is to promote 
the dignity and independence of the people in Wisconsin 
who are blind and visually impaired by providing services, 
advocating legislation and educating the general public. 
Through in-home evaluations, state-wide educational 
events, and the Sharper Vision Store, we werve those who 
are in need. WCBVI is funded through an annual drive, 
private grands and bequests.

�� �Wisconsin Talking Book and Braille Library 
(WTBBL) 
813 West Wells Street, Milwaukee, WI 53233-1436
Phone: 414-286-3045
Toll-free within Wisconsin:  800-242-8822
Fax: 414-286-3102
Email: wtbbl@milwaukee.gov
www.talkingbooks.wi.gov 
Services: Recorded books, magazines, “talking books” and 
playback equipment loaned free of charge.

volunteer opportunities
Volunteer opportunities for all ages are also available at 
the Senior Nutrition Dining Sites to deliver meals to the 
Homebound and assist with the serving of the meals.

�� Ascension at Home – Hospice
Fox Valley Location:
816 W. Winneconne Avenue, Neenah, WI 54956
Phone 920-486-2261
Fax 844-887-0048 (Hospice) 
844-887-0047 (Home Health)
Steven’s Point Location:
2501 Main Street, Steven’s Point, WI 54481
Home Health: 800-397-9685
Hospice: 800-398-1297
www.ministryhealth.org

HOSPICE IS ABOUT 
Hospice is about living each day to the fullest. It’s about 
helping individuals dying of terminal illnesses live each 
day to the fullest in a pain-free environment, with dignity 
and peace. As a hospice volunteer, you can be a part of this 
incredible journey. Volunteers serve in many ways. Duties 
vary, but volunteers most often:

•	 Perform household chores. 
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•	 Run errands� 
•	 Listen to concerns� 
•	 Keep the patient company� 
•	 Provide a link to the hospice staff� 
•	 Offer support and comfort� 

While caring for others, you can fi nd new meaning in your 
own life, gain greater self-knowledge, and experience 
satisfaction from making a difference in people’s lives! 
Volunteers often become more focused on the parts of life 
that matter most� Complete training and ongoing support is 
provided for all volunteers�

� BetHany Home/BetHany pineS/BetHany outreacH
1226 Berlin Street, Waupaca, WI 54981
715-258-5521
Volunteers are needed in a variety of roles that enrich 
the lives of residents on our campus, help support the 
community and fi t in volunteers’ busy schedules� Training and 
support are provided� We welcome you to share your talents, 
build your skills and make a world of difference while doing 
so� 
Volunteers are a vital part of the Bethany community� Donate 
your time and talents to make a difference in someone’s 
life� Visit Website to print volunteer application and explore 
opportunities: http://www.bethanyofwaupaca.com/
support-bethany/volunteer-opportunities/

 � tHeDacare auXiLiary/HoSpitaL VoLunteerS
Hospital volunteer opportunities available at all ThedaCare 
Hospitals�
Waupaca contact: Andi Crane 
715-258-1065
email: andrea.crane@thedacare.org
new London contact: Joy Flohr
920-531-2092
email: joy.fl ohr@thedacare.org
Hospice Volunteer coordinators
Waupaca/new London: Sarah Lederer
email: sara.lederer@thedacare.org
Shawano/clintonville: angela krueger
email: angela.krueger@thedacare.org
apply to volunteer at:
www.thedacare.org/getting%20involved/Volunteer.
aspx

 � VoLunteer omBuDSman
Board on Aging & Long-Term Care
1402 Pankratz Street, Suite 111, Madison, WI 53704
800-815-0015
email: BoaLtc@wisconsin.gov
longtermcare.state.wi.us 
The Volunteer Ombudsman program is designed to protect 
the rights of elder & disabled people living in long-term care 
facilities such as health care centers and nursing homes� To 
be a Volunteer Ombudsman it takes commitment, caring 
and concern for our aging and disabled population� 

 � Waupaca county VoLunteer program
Volunteers for Waupaca County’s 
Department of Health and Human Services
811 Harding Street, Waupaca, WI 54981
contact person: Denise Roman, Volunteer Coordinator
715-258-6277
email: denise.roman@co.waupaca.wi.us
Volunteer application: http://www�co�waupaca�wi�us/
Volunteer%20Application%202018�pdf
Opportunities include—Home Delivered Meal Program: be 
it delivering meals or assisting at meal sites with meal set 
up, serving and  clean up� Other Volunteer Opportunities as 
needed� 

 � Waupaca county VoLunteer 
 tranSportation program

811 Harding Street Waupaca, WI 54981
715-258-6279
Call and leave full name and phone number� A request for 
transportation requires a 72-hour advance notice� Eligibility 
requirements: Elder - age 60 and over, disabled - regardless 
of age, not on Medical Assistance and/or working with 
approved agency programs

WEATHERIZATION 
 � WeatHeriZation - energy conSerVation program -

 energy SerViceS For Waupaca county
1300 Royalton Street Waupaca, WI 54981
715-258-6820
www.capservices.org - click on Weatherization
Assists with home weatherization: insulation, furnace 
repair, etc� Must meet income guidelines� CAP Services 
Weatherization works with Energy Assistance offi ces in 
Marquette, Portage, Waupaca, and Waushara counties to 
make your home more energy effi cient and to assist with 
heating costs� Call your local Energy Assistance offi ce�



84   The Source 2021

HeaLtH promotion opportunitieS

Stepping on: 
FaLLS preVention WorkSHop
Developed by Dr. Linda Clemson

Proven to reduce falls and build confi dence 
in older people, this workshop is designed 
specifi cally for people who are: 1) at risk of falling, 
2) have a fear of falling, or 3) who have fallen 
one or more times� Participants meet for two 
hours a week for seven weeks� Workshops are 
facilitated by trained Leaders and provide a safe 
and positive working experience� Classes are 
highly participative; mutual support and success 
build participant’s confi dence in their ability to 
manage their health behaviors, reduce their risk 
of falls, and maintain active and fulfi lling lives� 

LiVing WeLL WitH cHronic conDitionS: SeLF-management WorkSHop
Developed by Stanford University

This workshop is designed for people who 
have one or more chronic conditions� A chronic 
condition is an on-going health problem or 
disease such as diabetes, heart disease, arthritis, 
and other long-term problems� This workshop 
meets for 2 ½ hours a week for six weeks� This 
workshop is best for anyone who: has, or lives 

with someone who has one or more chronic 
conditions and is living in a home or apartment 
and not suffering from dementia� Benefi ts of this 
workshop include but are not limited to improved 
general health, fewer days of hospitalization, fewer 
out-patient health care visits and a healthcare cost 
savings�

HeaLtHy LiVing WitH DiaBeteS
Developed by Stanford University

This workshop is for individuals who have 
diabetes and who would like to learn how 
to manage and live healthfully with diabetes 
in their home� People who have taken this 
workshop show better health and increased 
confi dence in managing their diabetes as well 
as improvements in blood sugar and A1C levels� 
This workshop meets for 2 ½ hours a week for 
six weeks� Topics discussed include monitoring 
blood sugars, healthy eating and nutrition, 
relaxation techniques, planning for the future, 
prevention and communicating effectively with 
friends, family and medical team�

The Aging & Disability Resource Center along with Waupaca County Department of Health and 
Human Services offers Health Promotion classes to the public two times per year� Each Spring and 
Fall season, the below classes are offered at no cost to individuals 60+ years of age� 

For more information on our Health promotion opportunities;
please call nancy krueger at (920) 740-9572
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Mobile Phones-Older adult and low use/cost options
Large Button Doro PhoneEasy
Consumer Cellular
1-888-345-5509
www.consumercellular.com

Phone: $50 (Flip-phone)
Phone: $200 (Smart Phone)
Activation fee: none
250 minutes/month $15
500MB/month $10
AARP Discounts available

Jitterbug
1-888-666-0382
www.jitterbugdirect.com

Phone: $99.99
Activation fee: $35 + $10 S & H
200 minutes/month: $14.99

Snapfon ezTwo
1-800-937-1532
www.snapfon.com

Phone: $29.99
Activation fee: $35
300 minutes/month $19.95
SOS Mobile Monitoring Service $15/month

Just5 Bib Button Amplified
1-800-522-6294
www.maxiaids.com

Phone: $89.95
Activation fee: varies
200 minutes/month: varies
Use existing mobile plans or prepaid/monthly plans

Greatcall Jitterbug
1-866-360-4744
www.greatcall.com

Phone: $149.99 (smart phone)
Phone: $99 (flip-phone)
Activation fee: $35
Monthly fee varies with options chosen:
Jitterbug Flip: 200 minutes/month $14.99 + activation
Jitterbug Smart: 200 minutes #14.99, 300 texts $3.00, 100 MB Data $5/
month + activation
Option to build in health and safety apps

Value Plus Mobile
1-800-566-7587
www.valueplusmobile.com

Phone: Options range from $39.99-149.00
Activation fee: $35
30 minutes/month: $5.00
60 minutes/month: #9.99 (other options available)
Cell phone plans for seniors and low usage consumers. No annual 
contract.

At what age should a person quit driving?
There is no specific age at which a person can be considered too old to drive, as long as he or she remains healthy and if 

the declines that take place in the senses and other capabilities are normal. However, because our driver’s license carries 

the greatest responsibility that each of us will ever have, we need to ask ourselves some questions regardless of our age.

•	Do I have memory problems? • Am I sometimes afraid to drive?

•	Do I feel aggressive when I drive? • Do I have trouble with my vision? Especially at night?

•	Do I have trouble hearing? • Do I take mediation that causes drowsiness, or stimulates?

•	Do others honk their horn at me for no reason? • Do I have difficulty with heavy interstate traffic?

•	How can I improve my driving skills?

You may wish to discuss this with a family member or medical provider. 

Remember: If in doubt, DON’T DRIVE
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notes
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HOW TO CONTACT YOUR LOCAL AND STATE LEGISLATORS
If you are unsure who your local legislator is, go to www.legis.

state.wi.us on the Internet. Click on the “Who are My Legislator’s” 
link and enter your address for the answer.

To find your town and/or county government representation 
go to www.co.waupaca.wi.us on the Internet and click on the 
Directory of Public Officials link. 

Communication Tips
�� Tips On Telephoning Your Legislator
You can also reach federal legislators through the U.S. Capitol 

Switchboard at (202) 224-3121.
Staff members usually handle calls to the legislator’s office. 

Therefore, it is important to ask to speak with the staff member 
who handles your issue of interest. Be sure to identify yourself and 
request to leave a brief message with the legislator that states 
the purpose of your call, e.g. “Please tell Senator/Representative 
(Name) that I support/oppose (S.___/H.R.___).”

Also, it is important to state the reasons why you support or 
oppose the bill. You may ask for your legislator’s position on the bill 
if it is not known and you may also request a written response to 
your telephone call/message.

�� Tips On Writing Your Legislator
The letter is still one of the more widely used methods of 

communicating with a legislator’s office. Writing a letter gives 
you, as a constituent, the opportunity to express and defend your 
position on an issue. Your letter will be most effective if you follow 
a few simple guidelines:

1.) Your purpose for writing should be stated in the first 
paragraph of the letter. If your letter pertains to a specific piece of 
legislation, identify it accordingly, e.g., House bill: H. R. ____, Senate 
bill: S.____.

2.) Be courteous. Even if the legislator has taken positions you 
disagree with, be respectful.

3.) Get to the point quickly, and address only one issue in each 
letter. As a rule of thumb, it is best to limit your letter to one page.

4.) Be sure to include information and your own personal 
reasons for supporting or opposing a piece of legislation. 
Legislators are not only influenced by who supports legislation, 
but also why.

�� Tips On Emailing An Elected Official
In general, the same guidelines for writing a letter apply to email 

messages. With an email message to a legislator, however, it is very 
important to include your street address in the email. This is the 
only way a legislator has of knowing that you are a constituent. In 
some instances, emails without street addresses may not receive a 
response. 

notes








