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Go365 Device & App Sync Instructions 
 
How do you connect a device or app to Go365? Click on one you’d like to connect for instructions. 
 
Menu
 
Apple Health (mobile only) 
Expresso by Interactive Fitness 
Five-Minute Journal (mobile only) 
Fitbit 
Garmin 
HealthIQ 
iHealth 
LifeFitness 
Misfit 

 
MyFitnessPal 
Nokia Health 
Polar (web only) 
Qardio (mobile only) 
RunDouble 
Runkeeper 
Samsung Health (mobile only) 
Stop, Breathe & Think (mobile only) 
Strava

 
General Sync Tips 
 
The data connection from our partners is NOT instantaneous. This means that your workouts will not transfer 
to Go365 right away.  
 
Take a look below for an example using Fitbit data: 
 

1. You walk 12,000 steps. 
2. The steps are uploaded to Fitbit.com. 
3. Go365 checks your Fitbit Account for data. 
4. Go365 posts the data on your calendar. 
5. Based on the steps, Go365 awards Points based on what it sees. 
6. Several hours later, Go365 checks Fitbit again to see if there are changes. 

 
Based on the process, it is possible for you to see partial workouts on your calendar because Go365 has not 
yet received the most recent data. 
 
Please Remember: 

• Go365 can’t award Points until it can see the data. 
• Just because you see the workout on your device or the device’s app, it does not mean the data is 

available for Go365 to use. 
• If Go365 checks your partnered account before you upload, the delay to your calendar could be a little 

longer than you expect. 
• Try to give up to 48 hours before you get concerned about workout uploads. 

 
Want to leave a question or comment? Check out our Troubleshooting Community Post. 
 
 
Apple Health (mobile only) 
 
For full instructions on how to connect Apple Health with Go365, check out this Go365 Community post. 
 

https://community.go365.com/docs/DOC-1613
https://community.go365.com/docs/DOC-1531
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Back to Menu 
 
 
Expresso by Interactive Fitness 
 
How to Connect Expresso by Interactive Fitness, Using Go365.com 
 

1. Click on this link and sign in using your Go365 username and password. 
2. Scroll through the list and find “Expresso by Interactive Fitness.” Click on “Connect” underneath it. 
3. When you click on "Connect," a new tab in your web browser will open. You will be prompted to sign 

into your account for Expresso by Interactive Fitness.  
4. After typing in your Expresso by Interactive Fitness account credentials, click “Authorize app” and both 

accounts will be connected!  
 

 
 

 
 

https://www.go365.com/direct-connect-logon?dcURL=HJI/wmxeVnDoUiiS5ezP9zKJEw35Kg/yTQhqrJOqcFTcxsqQgS1PWZvxn9NIvsC9204nHBE%2BJY9H0f0V%2BhljM2w0IQP46%2B3d0aR4vIsfNMmlZLLRvv87dObAJ7DryGkS/1JPZuKCtkr8dw==&dcAKA=MqcA9ztAOBTe&dcPO=19&dcEA=1&cm_mmc=Email_Vitality-_-GO365Email-_-DC_URL_Links-_-FitnessDeviceCTA
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How to Connect Expresso by Interactive Fitness, Using the Go365 Mobile App 
 

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes) 

https://play.google.com/store/apps/details?id=com.humana.go365.app&hl=en_US
https://itunes.apple.com/us/app/go365/id1166689952?mt=8
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2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap 
the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard. 

3. Once you're signed in, tap on “More” in the tab.  
4. Tap “App and device connections.” 
5. Scroll down the list and tap on “Expresso.” 
6. Read the notification and tap “Connect with Go365.” 
7. Sign into your Expresso by Interactive Fitness account and consent to connecting with Go365. 
8. You will see a notification whether the device/app connected successfully. And you should also see it 

appear under “Connected Devices.” 
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Expresso by Interactive Fitness Community Post 
 
Back to Menu 
 
 
Five-Minute Journal (mobile only) 
 
How to Connect Five-Minute Journal, Using the Go365 Mobile App 
 

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes) 
2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap 

the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard. 
3. Once you're signed in, tap on “More” in the tab.  
4. Tap “App and device connections.” 
5. Scroll down the list and tap on “Five-Minute Journal.” 
6. Read the notification and tap “Connect with Go365.” 
7. Sign into your Five-Minute Journal account and consent to connecting with Go365. 
8. You will see a notification whether the device/app connected successfully. And you should also see it 

appear under “Connected Devices.” 
 

https://community.go365.com/docs/DOC-1611
https://play.google.com/store/apps/details?id=com.humana.go365.app&hl=en_US
https://itunes.apple.com/us/app/go365/id1166689952?mt=8


 
 

6 
 

         
 

     
 
Five-Minute Journal Community Post 
 
Back to Menu 
 
 
Fitbit 
 

https://community.go365.com/docs/DOC-1621
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How to Connect Fitbit, Using Go365.com 
 

1. Click on this link and sign in using your Go365 username and password. 
2. Scroll through the list and find “Fitbit.” Click on “Connect” underneath it. 
3. When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign 

into your account for Fitbit.  
4. After typing in your Fitbit account credentials, click “Authorize app” and both accounts will be 

connected!  
 
Sync Tip: You must sync your compatible Garmin device with Garmin on a regular basis. This sync allows data 
to flow through to Go365. Please allow 24 hours from the time you sync your device with Garmin for Points to 
reflect on your Go365 Statement. 
 

 
 

 
 

https://www.go365.com/direct-connect-logon?dcURL=HJI/wmxeVnDoUiiS5ezP9zKJEw35Kg/yTQhqrJOqcFTcxsqQgS1PWZvxn9NIvsC9204nHBE%2BJY9H0f0V%2BhljM2w0IQP46%2B3d0aR4vIsfNMmlZLLRvv87dObAJ7DryGkS/1JPZuKCtkr8dw==&dcAKA=MqcA9ztAOBTe&dcPO=19&dcEA=1&cm_mmc=Email_Vitality-_-GO365Email-_-DC_URL_Links-_-FitnessDeviceCTA
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How to Connect Fitbit, Using the Go365 Mobile App 
 

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes) 
2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap 

the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard. 
3. Once you're signed in, tap on “More” in the tab.  
4. Tap “App and device connections.” 
5. Scroll down the list and tap on “Fitbit.” 
6. Read the notification and tap “Connect with Go365.” 
7. Sign into your Fitbit account and consent to connecting with Go365. 
8. You will see a notification whether the device/app connected successfully. And you should also see it 

appear under “Connected Devices.” 
 

https://play.google.com/store/apps/details?id=com.humana.go365.app&hl=en_US
https://itunes.apple.com/us/app/go365/id1166689952?mt=8
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Fitbit Community Post 
 
Back to Menu 
 
 
Garmin 
 

https://community.go365.com/docs/DOC-1622
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How to Connect Garmin, Using Go365.com 
 

1. Click on this link and sign in using your Go365 username and password. 
2. Scroll through the list and find “Garmin.” Click on “Connect” underneath it. 
3. When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign 

into your account for Garmin.  
4. After typing in your Garmin account credentials, click “Authorize app” and both accounts will be 

connected!  
 
Sync Tip: You must sync your compatible Garmin device with Garmin on a regular basis. This sync allows data 
to flow through to Go365. Please allow 24 hours from the time you sync your device with Garmin for Points to 
reflect on your Go365 Statement. 
 

 
 

 
 

https://www.go365.com/direct-connect-logon?dcURL=HJI/wmxeVnDoUiiS5ezP9zKJEw35Kg/yTQhqrJOqcFTcxsqQgS1PWZvxn9NIvsC9204nHBE%2BJY9H0f0V%2BhljM2w0IQP46%2B3d0aR4vIsfNMmlZLLRvv87dObAJ7DryGkS/1JPZuKCtkr8dw==&dcAKA=MqcA9ztAOBTe&dcPO=19&dcEA=1&cm_mmc=Email_Vitality-_-GO365Email-_-DC_URL_Links-_-FitnessDeviceCTA
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How to Connect Garmin, Using the Go365 Mobile App 
 

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes) 
2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap 

the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard. 
3. Once you're signed in, tap on “More” in the tab.  
4. Tap “App and device connections.” 
5. Scroll down the list and tap on “Garmin.” 
6. Read the notification and tap “Connect with Go365.” 
7. Sign into your Garmin account and consent to connecting with Go365. 
8. You will see a notification whether the device/app connected successfully. And you should also see it 

appear under “Connected Devices.” 
 
 

https://play.google.com/store/apps/details?id=com.humana.go365.app&hl=en_US
https://itunes.apple.com/us/app/go365/id1166689952?mt=8
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Garmin Community Post 
 
Back to Menu 
 
 
HealthIQ 
 

https://community.go365.com/docs/DOC-1623


 
 

13 
 

How to Connect HealthIQ, Using Go365.com 
 

1. Click on this link and sign in using your Go365 username and password. 
2. Scroll through the list and find “HealthIQ.” Click on “Connect” underneath it. 
3. When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign 

into your account for HealthIQ.  
4. After typing in your HealthIQ account credentials, click “Login” and both accounts will be connected!  

 

 
 

 
 

https://www.go365.com/direct-connect-logon?dcURL=HJI/wmxeVnDoUiiS5ezP9zKJEw35Kg/yTQhqrJOqcFTcxsqQgS1PWZvxn9NIvsC9204nHBE%2BJY9H0f0V%2BhljM2w0IQP46%2B3d0aR4vIsfNMmlZLLRvv87dObAJ7DryGkS/1JPZuKCtkr8dw==&dcAKA=MqcA9ztAOBTe&dcPO=19&dcEA=1&cm_mmc=Email_Vitality-_-GO365Email-_-DC_URL_Links-_-FitnessDeviceCTA
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How to Connect HealthIQ, Using the Go365 Mobile App 
 

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes) 
2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap 

the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard. 

https://play.google.com/store/apps/details?id=com.humana.go365.app&hl=en_US
https://itunes.apple.com/us/app/go365/id1166689952?mt=8
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3. Once you're signed in, tap on “More” in the tab.  
4. Tap “App and device connections.” 
5. Scroll down the list and tap on “HealthIQ.” 
6. Read the notification and tap “Connect with Go365.” 
7. Sign into your HealthIQ account and consent to connecting with Go365. 
8. You will see a notification whether the device/app connected successfully. And you should also see it 

appear under “Connected Devices.” 
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HealthIQ Community Post 
 
Back to Menu 
 
 
iHealth 
 
How to Connect iHealth, Using Go365.com 
 

1. Click on this link and sign in using your Go365 username and password. 
2. Scroll through the list and find “iHealth.” Click on “Connect” underneath it. 
3. When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign 

into your account for iHealth.  
4. After typing in your iHealth account credentials, click “Login” and both accounts will be connected!  

 

 
 

 

https://community.go365.com/docs/DOC-1624
https://www.go365.com/direct-connect-logon?dcURL=HJI/wmxeVnDoUiiS5ezP9zKJEw35Kg/yTQhqrJOqcFTcxsqQgS1PWZvxn9NIvsC9204nHBE%2BJY9H0f0V%2BhljM2w0IQP46%2B3d0aR4vIsfNMmlZLLRvv87dObAJ7DryGkS/1JPZuKCtkr8dw==&dcAKA=MqcA9ztAOBTe&dcPO=19&dcEA=1&cm_mmc=Email_Vitality-_-GO365Email-_-DC_URL_Links-_-FitnessDeviceCTA
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How to Connect iHealth, Using the Go365 Mobile App 
 

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes) 
2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap 

the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard. 
3. Once you're signed in, tap on “More” in the tab.  
4. Tap “App and device connections.” 

https://play.google.com/store/apps/details?id=com.humana.go365.app&hl=en_US
https://itunes.apple.com/us/app/go365/id1166689952?mt=8
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5. Scroll down the list and tap on “iHealth.” 
6. Read the notification and tap “Connect with Go365.” 
7. Sign into your iHealth account and consent to connecting with Go365. 
8. You will see a notification whether the device/app connected successfully. And you should also see it 

appear under “Connected Devices.” 
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iHealth Community Post 
 
Back to Menu 
 
 
LifeFitness 
 
How to Connect LifeFitness, Using Go365.com 
 

1. Click on this link and sign in using your Go365 username and password. 
2. Scroll through the list and find “LifeFitness.” Click on “Connect” underneath it. 
3. When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign 

into your account for LifeFitness.  
4. After typing in your LifeFitness account credentials, click “Login” and both accounts will be connected!  

 

 
 

 

https://community.go365.com/docs/DOC-1625
https://www.go365.com/direct-connect-logon?dcURL=HJI/wmxeVnDoUiiS5ezP9zKJEw35Kg/yTQhqrJOqcFTcxsqQgS1PWZvxn9NIvsC9204nHBE%2BJY9H0f0V%2BhljM2w0IQP46%2B3d0aR4vIsfNMmlZLLRvv87dObAJ7DryGkS/1JPZuKCtkr8dw==&dcAKA=MqcA9ztAOBTe&dcPO=19&dcEA=1&cm_mmc=Email_Vitality-_-GO365Email-_-DC_URL_Links-_-FitnessDeviceCTA
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How to Connect LifeFitness, Using the Go365 Mobile App 
 

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes) 
2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap 

the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard. 
3. Once you're signed in, tap on “More” in the tab.  
4. Tap “App and device connections.” 
5. Scroll down the list and tap on “LifeFitness.” 

https://play.google.com/store/apps/details?id=com.humana.go365.app&hl=en_US
https://itunes.apple.com/us/app/go365/id1166689952?mt=8
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6. Read the notification and tap “Connect with Go365.” 
7. Sign into your LifeFitness account and consent to connecting with Go365. 
8. You will see a notification whether the device/app connected successfully. And you should also see it 

appear under “Connected Devices.” 
 

           
 

      
 
LifeFitness Community Post 
 
Back to Menu 

https://community.go365.com/docs/DOC-1626
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Misfit 
 
How to Connect Misfit, Using Go365.com 
 

1. Click on this link and sign in using your Go365 username and password. 
2. Scroll through the list and find “Misfit.” Click on “Connect” underneath it. 
3. When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign 

into your account for Misfit.  
4. After typing in your Misfit account credentials, click “Login” and both accounts will be connected!  

 

 
 

 
 

https://www.go365.com/direct-connect-logon?dcURL=HJI/wmxeVnDoUiiS5ezP9zKJEw35Kg/yTQhqrJOqcFTcxsqQgS1PWZvxn9NIvsC9204nHBE%2BJY9H0f0V%2BhljM2w0IQP46%2B3d0aR4vIsfNMmlZLLRvv87dObAJ7DryGkS/1JPZuKCtkr8dw==&dcAKA=MqcA9ztAOBTe&dcPO=19&dcEA=1&cm_mmc=Email_Vitality-_-GO365Email-_-DC_URL_Links-_-FitnessDeviceCTA
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How to Connect Misfit, Using the Go365 Mobile App 
 

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes) 

https://play.google.com/store/apps/details?id=com.humana.go365.app&hl=en_US
https://itunes.apple.com/us/app/go365/id1166689952?mt=8
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2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap 
the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard. 

3. Once you're signed in, tap on “More” in the tab.  
4. Tap “App and device connections.” 
5. Scroll down the list and tap on “Misfit.” 
6. Read the notification and tap “Connect with Go365.” 
7. Sign into your Misfit account and consent to connecting with Go365. 
8. You will see a notification whether the device/app connected successfully. And you should also see it 

appear under “Connected Devices.” 
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Misfit Community Post 
 
Back to Menu 
 
 
MyFitnessPal 
 
How to Connect MyFitnessPal, Using Go365.com 
 

1. Click on this link and sign in using your Go365 username and password. 
2. Scroll through the list and find “MyFitnessPal.” Click on “Connect” underneath it. 
3. When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign 

into your account for MyFitnessPal.  
4. After typing in your MyFitnessPal account credentials, click “Login” and both accounts will be 

connected!  
 

https://community.go365.com/docs/DOC-1627
https://www.go365.com/direct-connect-logon?dcURL=HJI/wmxeVnDoUiiS5ezP9zKJEw35Kg/yTQhqrJOqcFTcxsqQgS1PWZvxn9NIvsC9204nHBE%2BJY9H0f0V%2BhljM2w0IQP46%2B3d0aR4vIsfNMmlZLLRvv87dObAJ7DryGkS/1JPZuKCtkr8dw==&dcAKA=MqcA9ztAOBTe&dcPO=19&dcEA=1&cm_mmc=Email_Vitality-_-GO365Email-_-DC_URL_Links-_-FitnessDeviceCTA
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How to Connect MyFitnessPal, Using the Go365 Mobile App 
 

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes) 
2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap 

the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard. 
3. Once you're signed in, tap on “More” in the tab.  

https://play.google.com/store/apps/details?id=com.humana.go365.app&hl=en_US
https://itunes.apple.com/us/app/go365/id1166689952?mt=8
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4. Tap “App and device connections.” 
5. Scroll down the list and tap on “MyFitnessPal.” 
6. Read the notification and tap “Connect with Go365.” 
7. Sign into your MyFitnessPal account and consent to connecting with Go365. 
8. You will see a notification whether the device/app connected successfully. And you should also see it 

appear under “Connected Devices.” 
 

           
 

      
 
MyFitnessPal Community Post 

https://community.go365.com/docs/DOC-1612


 
 

29 
 

 
Back to Menu 
 
 
Nokia Health 
 
How to Connect Nokia Health, Using Go365.com 
 

1. Click on this link and sign in using your Go365 username and password. 
2. Scroll through the list and find “Nokia Health.” Click on “Connect” underneath it. 
3. When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign 

into your account for Nokia Health.  
4. After typing in your Nokia Health account credentials, click “Login” and both accounts will be connected!  

 

 
 

 
 

https://www.go365.com/direct-connect-logon?dcURL=HJI/wmxeVnDoUiiS5ezP9zKJEw35Kg/yTQhqrJOqcFTcxsqQgS1PWZvxn9NIvsC9204nHBE%2BJY9H0f0V%2BhljM2w0IQP46%2B3d0aR4vIsfNMmlZLLRvv87dObAJ7DryGkS/1JPZuKCtkr8dw==&dcAKA=MqcA9ztAOBTe&dcPO=19&dcEA=1&cm_mmc=Email_Vitality-_-GO365Email-_-DC_URL_Links-_-FitnessDeviceCTA
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How to Connect Nokia Health, Using the Go365 Mobile App 
 

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes) 
2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap 

the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard. 
3. Once you're signed in, tap on “More” in the tab.  
4. Tap “App and device connections.” 
5. Scroll down the list and tap on “Nokia Health.” 
6. Read the notification and tap “Connect with Go365.” 
7. Sign into your Nokia Health account and consent to connecting with Go365. 
8. You will see a notification whether the device/app connected successfully. And you should also see it 

appear under “Connected Devices.” 
 

https://play.google.com/store/apps/details?id=com.humana.go365.app&hl=en_US
https://itunes.apple.com/us/app/go365/id1166689952?mt=8
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Nokia Health Community Post 
 
Back to Menu 
 
 
Polar (web only) 
 
How to Connect Polar, Using Go365.com 

https://community.go365.com/docs/DOC-1614
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1. Click on this link and sign in using your Go365 username and password. 
2. Scroll through the list and find “Polar.” Click on “Connect” underneath it. 
3. When you click on “Connect,” a pop-up window will open. You will be prompted to sign into your 

account for Polar.  
4. After typing in your Polar account credentials, click “Login” and both accounts will be connected!  

 

 
 

 
 

https://www.go365.com/direct-connect-logon?dcURL=HJI/wmxeVnDoUiiS5ezP9zKJEw35Kg/yTQhqrJOqcFTcxsqQgS1PWZvxn9NIvsC9204nHBE%2BJY9H0f0V%2BhljM2w0IQP46%2B3d0aR4vIsfNMmlZLLRvv87dObAJ7DryGkS/1JPZuKCtkr8dw==&dcAKA=MqcA9ztAOBTe&dcPO=19&dcEA=1&cm_mmc=Email_Vitality-_-GO365Email-_-DC_URL_Links-_-FitnessDeviceCTA
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Polar Community Post 
 
Back to Menu 
 
 

https://community.go365.com/docs/DOC-1615
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Qardio (mobile only) 
 
How to Connect Qardio, Using the Go365 Mobile App 
 

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes) 
2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap 

the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard. 
3. Once you're signed in, tap on “More” in the tab.  
4. Tap “App and device connections.” 
5. Scroll down the list and tap on “Qardio.” 
6. Read the notification and tap “Connect with Go365.” 
7. Sign into your Qardio account and consent to connecting with Go365. 
8. You will see a notification whether the device/app connected successfully. And you should also see it 

appear under “Connected Devices.” 
 

           
 

https://play.google.com/store/apps/details?id=com.humana.go365.app&hl=en_US
https://itunes.apple.com/us/app/go365/id1166689952?mt=8
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Qardio Community Post 
 
Back to Menu 
 
 
RunDouble 
 
How to Connect RunDouble, Using Go365.com 
 

1. Click on this link and sign in using your Go365 username and password. 
2. Scroll through the list and find “RunDouble.” Click on “Connect” underneath it. 
3. When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign 

into your account for RunDouble.  
4. After typing in your RunDouble account credentials, click “Login” and both accounts will be connected!  

 

https://community.go365.com/docs/DOC-1616
https://www.go365.com/direct-connect-logon?dcURL=HJI/wmxeVnDoUiiS5ezP9zKJEw35Kg/yTQhqrJOqcFTcxsqQgS1PWZvxn9NIvsC9204nHBE%2BJY9H0f0V%2BhljM2w0IQP46%2B3d0aR4vIsfNMmlZLLRvv87dObAJ7DryGkS/1JPZuKCtkr8dw==&dcAKA=MqcA9ztAOBTe&dcPO=19&dcEA=1&cm_mmc=Email_Vitality-_-GO365Email-_-DC_URL_Links-_-FitnessDeviceCTA
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How to Connect RunDouble, Using the Go365 Mobile App 
 

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes) 
2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap 

the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard. 
3. Once you're signed in, tap on “More” in the tab.  
4. Tap “App and device connections.” 
5. Scroll down the list and tap on “RunDouble.” 
6. Read the notification and tap “Connect with Go365.” 
7. Sign into your RunDouble account and consent to connecting with Go365. 
8. You will see a notification whether the device/app connected successfully. And you should also see it 

appear under “Connected Devices.” 

https://play.google.com/store/apps/details?id=com.humana.go365.app&hl=en_US
https://itunes.apple.com/us/app/go365/id1166689952?mt=8
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RunDouble Community Post 
 
Back to Menu 
 
 
Runkeeper 

https://community.go365.com/docs/DOC-1617
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How to Connect Runkeeper, Using Go365.com 
 

1. Click on this link and sign in using your Go365 username and password. 
2. Scroll through the list and find “Runkeeper.” Click on “Connect” underneath it. 
3. When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign 

into your account for Runkeeper.  
4. After typing in your Runkeeper account credentials, click “Login” and both accounts will be connected!  

 

 
 

 
 

https://www.go365.com/direct-connect-logon?dcURL=HJI/wmxeVnDoUiiS5ezP9zKJEw35Kg/yTQhqrJOqcFTcxsqQgS1PWZvxn9NIvsC9204nHBE%2BJY9H0f0V%2BhljM2w0IQP46%2B3d0aR4vIsfNMmlZLLRvv87dObAJ7DryGkS/1JPZuKCtkr8dw==&dcAKA=MqcA9ztAOBTe&dcPO=19&dcEA=1&cm_mmc=Email_Vitality-_-GO365Email-_-DC_URL_Links-_-FitnessDeviceCTA
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How to Connect Runkeeper, Using the Go365 Mobile App 
 

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes) 
2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap 

the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard. 
3. Once you're signed in, tap on “More” in the tab.  
4. Tap “App and device connections.” 
5. Scroll down the list and tap on “Runkeeper.” 
6. Read the notification and tap “Connect with Go365.” 
7. Sign into your Runkeeper account and consent to connecting with Go365. 
8. You will see a notification whether the device/app connected successfully. And you should also see it 

appear under “Connected Devices.” 
 

https://play.google.com/store/apps/details?id=com.humana.go365.app&hl=en_US
https://itunes.apple.com/us/app/go365/id1166689952?mt=8
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Samsung Health (mobile only) 
 

https://community.go365.com/docs/DOC-1618
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For full instructions to connect Samsung Health with Go365, check out this Go365 Community post. 
 
Back to Menu 
 
 
Stop, Breathe & Think (mobile only) 
 
How to Connect Stop, Breathe & Think, Using the Go365 Mobile App 
 

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes) 
2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap 

the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard. 
3. Once you're signed in, tap on “More” in the tab.  
4. Tap “App and device connections.” 
5. Scroll down the list and tap on “Stop, Breathe & Think.” 
6. Read the notification and tap “Connect with Go365.” 
7. Sign into your Stop, Breathe & Think account and consent to connecting with Go365. 
8. You will see a notification whether the device/app connected successfully. And you should also see it 

appear under “Connected Devices.” 
 

           
 

https://community.go365.com/docs/DOC-1532
https://play.google.com/store/apps/details?id=com.humana.go365.app&hl=en_US
https://itunes.apple.com/us/app/go365/id1166689952?mt=8
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Stop, Breathe & Think Community Post 
 
Back to Menu 
 
 
Strava  
 
How to Connect Strava, Using Go365.com 
 

1. Click on this link and sign in using your Go365 username and password. 
2. Scroll through the list and find “Strava.” Click on “Connect” underneath it. 
3. When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign 

into your account for Strava.  
4. After typing in your Strava account credentials, click “Login” and both accounts will be connected!  

 

https://community.go365.com/docs/DOC-1619
https://www.go365.com/direct-connect-logon?dcURL=HJI/wmxeVnDoUiiS5ezP9zKJEw35Kg/yTQhqrJOqcFTcxsqQgS1PWZvxn9NIvsC9204nHBE%2BJY9H0f0V%2BhljM2w0IQP46%2B3d0aR4vIsfNMmlZLLRvv87dObAJ7DryGkS/1JPZuKCtkr8dw==&dcAKA=MqcA9ztAOBTe&dcPO=19&dcEA=1&cm_mmc=Email_Vitality-_-GO365Email-_-DC_URL_Links-_-FitnessDeviceCTA
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How to Connect Strava, Using the Go365 Mobile App 
 

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes) 
2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap 

the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard. 
3. Once you're signed in, tap on “More” in the tab.  
4. Tap “App and device connections.” 
5. Scroll down the list and tap on “Strava.” 
6. Read the notification and tap “Connect with Go365.” 
7. Sign into your Strava account and consent to connecting with Go365. 
8. You will see a notification whether the device/app connected successfully. And you should also see it 

appear under “Connected Devices.” 
 

           
 

https://play.google.com/store/apps/details?id=com.humana.go365.app&hl=en_US
https://itunes.apple.com/us/app/go365/id1166689952?mt=8
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Strava Community Post 
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Go365 is not an insurance product. Not available with all Humana health plans. 
 
Discrimination is Against the Law  
Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do not discriminate on the 
basis of race, color, national origin, age, disability or sex.  
English: ATTENTION: If you do not speak English, language assistance services, free of charge, are available 
to you. Call 1-866-454-5383 (TTY: 711).  
Español (Spanish): ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al 1-866-454-5383 (TTY: 711).  
繁體中文 (Chinese): 注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電1-866-454-5383 (TTY: 
711).  
 
GCHKCFZEN 

https://community.go365.com/docs/DOC-1620

