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Go0365 Device & App Sync Instructions

How do you connect a device or app to Go3657? Click on one you'd like to connect for instructions.

Menu

Apple Health (mobile only) MyFitnessPal

Expresso by Interactive Fitness Nokia Health

Five-Minute Journal (mobile only) Polar (web only)

Fitbit Qardio (mobile only)

Garmin RunDouble

HealthlQ Runkeeper

iHealth Samsung Health (mobile only)
LifeFitness Stop, Breathe & Think (mobile only)
Misfit Strava

General Sync Tips

The data connection from our partners is NOT instantaneous. This means that your workouts will not transfer
to Go365 right away.

Take a look below for an example using Fitbit data:

You walk 12,000 steps.

The steps are uploaded to Fitbit.com.

Go0365 checks your Fitbit Account for data.

Go0365 posts the data on your calendar.

Based on the steps, Go365 awards Points based on what it sees.

Several hours later, Go365 checks Fitbit again to see if there are changes.

ogarwNE

Based on the process, it is possible for you to see partial workouts on your calendar because Go365 has not
yet received the most recent data.

Please Remember:
e (0365 can’'t award Points until it can see the data.
o Just because you see the workout on your device or the device’s app, it does not mean the data is
available for Go365 to use.
e If Go365 checks your partnered account before you upload, the delay to your calendar could be a little
longer than you expect.
e Try to give up to 48 hours before you get concerned about workout uploads.

Want to leave a question or comment? Check out our Troubleshooting Community Post.

Apple Health (mobile only)

For full instructions on how to connect Apple Health with Go365, check out this Go365 Community post.



https://community.go365.com/docs/DOC-1613
https://community.go365.com/docs/DOC-1531

Back to Menu

Expresso by Interactive Fitness

How to Connect Expresso by Interactive Fitness, Using Go365.com

1. Click on this link and sign in using your Go365 username and password.

2. Scroll through the list and find “Expresso by Interactive Fitness.” Click on “Connect” underneath it.

3. When you click on "Connect," a new tab in your web browser will open. You will be prompted to sign
into your account for Expresso by Interactive Fitness.

4. After typing in your Expresso by Interactive Fitness account credentials, click “Authorize app” and both
accounts will be connected!
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Interactive Fitness

Do you want to authorize Humana
to use your account?

This application will be able to:

- Read your bike activity.

Rider ID

Password

© 2018 - Interactive Fitness

How to Connect Expresso by Interactive Fitness, Using the Go365 Mobile App

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes)


https://play.google.com/store/apps/details?id=com.humana.go365.app&hl=en_US
https://itunes.apple.com/us/app/go365/id1166689952?mt=8
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Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap
the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard.

Once you're signed in, tap on “More” in the tab.

Tap “App and device connections.”

Scroll down the list and tap on “Expresso.”

Read the notification and tap “Connect with Go365.”

Sign into your Expresso by Interactive Fitness account and consent to connecting with Go365.

You will see a notification whether the device/app connected successfully. And you should also see it

appear under “Connected Devices.”
NOT CONNECTED

Questions? Comments? Leave us feedback!
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Interactive Fitness —

=

// Do you want to

authorize Humana to
, , , use your account?
We believe that exercise should be fun instead of

boring. We believe in engaging people in their This application will be able to
workouts instead of distracting them. Join us! Ride
Expresso!

* Read your bike activity.

Rider ID

Connect with Go365 Password
Authorize app
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Expresso by Interactive Fithess Community Post

Back to Menu

Five-Minute Journal (mobile only)

How to Connect Five-Minute Journal, Using the Go365 Mobile App

Sign into your account on the Go365 mobile app. (Google Play; iTunes)

Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap
the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard.

Once you're signed in, tap on “More” in the tab.

Tap “App and device connections.”

Scroll down the list and tap on “Five-Minute Journal.”

Read the natification and tap “Connect with Go365.”

Sign into your Five-Minute Journal account and consent to connecting with Go365.

You will see a notification whether the device/app connected successfully. And you should also see it
appear under “Connected Devices.”

e
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The Five Minute Journal is the simplest, most
effective way to become happierin 5 minutes a day
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principles of positive psychology.

Connect with Go365

Connect Account
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Terms of Use and Privacy Policy.
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How to Connect Fitbit, Using Go365.com

1. Click on this link and sign in using your Go365 username and password.

2. Scroll through the list and find “Fitbit.” Click on “Connect” underneath it.

3. When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign
into your account for Fitbit.

4. After typing in your Fitbit account credentials, click “Authorize app” and both accounts will be
connected!

Sync Tip: You must sync your compatible Garmin device with Garmin on a regular basis. This sync allows data
to flow through to Go365. Please allow 24 hours from the time you sync your device with Garmin for Points to
reflect on your Go365 Statement.
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Connect
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v // s fitbit
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iie f|tb|t Products ¥ Why Fitbit- Get Motivated~ App & Dashboard~ Health Solutions~ Help Setup Login Store
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Want to try out Fitbit before getting a device? Sign up for a fre

How to Connect Fitbit, Using the Go365 Mobile App

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes)

2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap
the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard.

3. Once you're signed in, tap on “More” in the tab.

4. Tap “App and device connections.”

5. Scroll down the list and tap on “Fitbit.”

6. Read the notification and tap “Connect with Go365.”

7. Sign into your Fitbit account and consent to connecting with Go365.

8. You will see a natification whether the device/app connected successfully. And you should also see it

appear under “Connected Devices.”
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How to Connect Garmin, Using Go365.com

1. Click on this link and sign in using your Go365 username and password.

2. Scroll through the list and find “Garmin.” Click on “Connect” underneath it.

3. When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign
into your account for Garmin.

4. After typing in your Garmin account credentials, click “Authorize app” and both accounts will be
connected!

Sync Tip: You must sync your compatible Garmin device with Garmin on a regular basis. This sync allows data
to flow through to Go365. Please allow 24 hours from the time you sync your device with Garmin for Points to
reflect on your Go365 Statement.
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How to Connect Garmin, Using the Go365 Mobile App
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Do you consent to Garmin Connect
sharing your information with Go365?

By connecting with Go285, you agree to share
information frem your Garmin Connect account
to enhance your experience with Go365. This
may include activities, location, heart rate and
related metrics, calories burned and other
health data.

You can revoke this consent and disconnect
from Go365 at any time in your Garmin Connect
settings.

Garmin Account Sign In

Email

Password (Forgat?)

Sign In Remember Me
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1. Sign into your account on the Go365 mobile app. (Google Play; iTunes)

2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap
the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard.

3. Once you're signed in, tap on “More” in the tab.

4. Tap “App and device connections.”

5. Scroll down the list and tap on “Garmin.”

6. Read the notification and tap “Connect with Go365.”

7. Sign into your Garmin account and consent to connecting with Go365.

8. You will see a natification whether the device/app connected successfully. And you should also see it

appear under “Connected Devices.”
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Do you consent to Garmin Connect
sharing your information with Go365?

By connecting with Go365, you agree to share
information from your Garmin Connect account to
enhance your experience with Go365. This may
include activities, location, heart rate and related
metrics, calories burned and other health data.

You can revoke this consent and disconnect from
G0o365 at any time in your Garmin Connect
settings.

Go365 Privacy Policy

Garmin Account Sign In
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Password (Forgot?)
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Garmin Community Post
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How to Connect HealthlQ, Using Go365.com

1. Click on this link and sign in using your Go365 username and password.

2. Scroll through the list and find “HealthlQ.” Click on “Connect” underneath it.

3. When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign
into your account for HealthlQ.

4. After typing in your HealthlQ account credentials, click “Login” and both accounts will be connected!
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How to Connect HealthlQ, Using the Go365 Mobile App

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes)
2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap
the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard.
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Once you're signed in, tap on “More” in the tab.

Tap “App and device connections.”

Scroll down the list and tap on “HealthlQ.”

Read the natification and tap “Connect with Go365.”
Sign into your HealthlQ account and consent to connecting with Go365.
You will see a notification whether the device/app connected successfully. And you should also see it

appear under “Connected Devices.”

Questions? Comments? Leave us feedback!
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HealthlQ Community Post

Back to Menu

IHealth
How to Connect iHealth, Using Go365.com

1. Click on this link and sign in using your Go365 username and password.

2. Scroll through the list and find “iHealth.” Click on “Connect” underneath it.

3. When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign
into your account for iHealth.

4. After typing in your iHealth account credentials, click “Login” and both accounts will be connected!
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©2012 iHealth Lab Inc. All ights reserved. iHealth is a trademark of iHealth Lab Inc.

How to Connect iHealth, Using the Go365 Mobile App

Sign into your account on the Go365 mobile app. (Google Play; iTunes)

©

1.
2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap

the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard.
3. Once you're signed in, tap on “More” in the tab.

4. Tap “App and device connections.”
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Scroll down the list and tap on “iHealth.”

Read the notification and tap “Connect with Go365.”

Sign into your iHealth account and consent to connecting with Go365.

You will see a notification whether the device/app connected successfully. And you should also see it
appear under “Connected Devices.”
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LifeFitness

How to Connect LifeFitness, Using Go365.com

1. Click on this link and sign in using your Go365 username and password.

2. Scroll through the list and find “LifeFitness.” Click on “Connect” underneath it.

3. When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign
into your account for LifeFitness.

4. After typing in your LifeFitness account credentials, click “Login” and both accounts will be connected!

MyHumana [eLEl] Welcome, My Profile ™  Espafiol ContactUs Sign Out
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Login & Authorize

Please login to your LFconnect account to allow or deny this application's access.

User ID / Email

Password

The Humana Vitality application will be able to: This application will not be able to:
« Access & update your LFconnect account. « See your LFconnect password.
« Read your workout library. « Access your Buddies.
« Upload workout results for you.

How to Connect LifeFitness, Using the Go365 Mobile App

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes)

2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap
the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard.

3. Once you're signed in, tap on “More” in the tab.

4. Tap “App and device connections.”

5. Scroll down the list and tap on “LifeFitness.”
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6. Read the notification and tap “Connect with Go365.”
7. Sign into your LifeFitness account and consent to connecting with Go365.

8. You will see a natification whether the device/app connected successfully. And you should also see it

appear under “Connected Devices.”

Questions? Comments? Leave us feedback!
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LifeFitness Community Post
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Misfit
How to Connect Misfit, Using Go365.com

1. Click on this link and sign in using your Go365 username and password.

2. Scroll through the list and find “Misfit.” Click on “Connect” underneath it.

3. When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign
into your account for Misfit.

4. After typing in your Misfit account credentials, click “Login” and both accounts will be connected!
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Learn more about Misfit

How to Connect Misfit, Using the Go365 Mobile App

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes)
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n

Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap

the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard.

©ONO O

Once you're signed in, tap on “More” in the tab.

Tap “App and device connections.”

Scroll down the list and tap on “Misfit.”

Read the natification and tap “Connect with Go365.”
Sign into your Misfit account and consent to connecting with Go365.
You will see a notification whether the device/app connected successfully. And you should also see it

appear under “Connected Devices.”

Questions? Comments? Leave us feedback!
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Connect Misfit

MISFIT

You can use this app to track your healthy habits

Sign In

Email:
Password:

Sign in

[ B | [ Gon |

Connect with Go365

(s | [ ]

Forgot Password Learn more about Misfit

Dashboard

Misfit Community Post

Back to Menu

MyFitnessPal

How to Connect MyFitnessPal, Using Go365.com

Click on this link and sign in using your Go365 username and password.

Scroll through the list and find “MyFitnessPal.” Click on “Connect” underneath it.

When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign
into your account for MyFitnessPal.

4. After typing in your MyFitnessPal account credentials, click “Login” and both accounts will be
connected!

wN e
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Member Login

“ Log in with Facebook

Username:
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[#) Remember me next time

Forgot password or username?

Sign In

Cancel

Not a member yet? Sign up now!
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How to Connect MyFitnessPal, Using the Go365 Mobile App

1.
2.

Sign into your account on the Go365 mobile app. (Google Play; iTunes)

Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap
the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard.

Once you're signed in, tap on “More” in the tab.
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Tap “App and device connections.”

Scroll down the list and tap on “MyFitnessPal.”
Read the notification and tap “Connect with Go365.”
Sign into your MyFitnessPal account and consent to connecting with Go365.
You will see a notification whether the device/app connected successfully. And you should also see it

appear under “Connected Devices.”

Questions? Comments? Leave us feedback!
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Back to Menu

Nokia Health

How to Connect Nokia Health, Using Go365.com

1. Click on this link and sign in using your Go365 username and password.

2. Scroll through the list and find “Nokia Health.” Click on “Connect” underneath it.

3. When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign
into your account for Nokia Health.

4. After typing in your Nokia Health account credentials, click “Login” and both accounts will be connected!
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How to Connect Nokia Health, Using the Go365 Mobile App

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes)

2. Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap
the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard.

3. Once you're signed in, tap on “More” in the tab.

4. Tap “App and device connections.”

5. Scroll down the list and tap on “Nokia Health.”

6. Read the notification and tap “Connect with Go365.”

7. Sign into your Nokia Health account and consent to connecting with Go365.

8. You will see a natification whether the device/app connected successfully. And you should also see it

appear under “Connected Devices.”
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Polar (web only)

How to Connect Polar, Using Go365.com
31
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Click on this link and sign in using your Go365 username and password.

Scroll through the list and find “Polar.” Click on “Connect” underneath it.

When you click on “Connect,” a pop-up window will open. You will be prompted to sign into your
account for Polar.

4. After typing in your Polar account credentials, click “Login” and both accounts will be connected!
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Confirm your connection

Alink to confirm and authorize the connection of your Polar device toyour
50365 account will be sent to your email address. Make sure to check your
email shortly and follow the link to complete the connection. ltisimportant
that you follow the instructions in this email in a timely manner.

Once you complete the connection on the Polar website, it may take up to
24 hours for your registration to be finalized. Please note that if you
complets a workeout before your registration is finalized, it will not be sent to
Go365. Only workouts that are completed after registration is finalized will
be sent to Go365.

Please provide your email address ™

-

Polar Community Post
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Qardio (mobile only)

How to Connect Qardio, Using the Go365 Mobile App

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes)

Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap
the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard.

Once you're signed in, tap on “More” in the tab.

Tap “App and device connections.”

Scroll down the list and tap on “Qardio.”

Read the natification and tap “Connect with Go365.”
Sign into your Qardio account and consent to connecting with Go365.
You will see a notification whether the device/app connected successfully. And you should also see it

N O AW

appear under “Connected Devices.”

Questions? Comments? Leave us feedback!

I  Order History
# EatHealthy

Bl Go365 Health Assessment

@ Legal &Prifacy

£ Account & Settings

2] Signout

Account & Settings

Go365 Health Assessmé¢nt

24 Go365 Statemd

&=] MemberID

5] HealthyFood Card

% App & device connections

' Beacon

Dashboard

4 App & device connections

N

‘ HealthlQ

iHealth
LifeFitness

MyFitnessPal

L4 Nokia Health

Qardio

RunDouble
Runkeeper
Stop, Breathe & Think

Strava

Dashboard

365)
@345

34


https://play.google.com/store/apps/details?id=com.humana.go365.app&hl=en_US
https://itunes.apple.com/us/app/go365/id1166689952?mt=8

Ll

Take charge of your health, the smart way! With
Qardio devices, you can track your blood pressure in
away you will actually enjoy.

Connect with Go365 - See your Qardio password

Dashboard
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- See who you follow

Will not be able to:

- Follow new friends

- Update your profile

- Access your friends and family
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- Send data to your doctor
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Authorize app

Qardio Community Post
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RunDouble

How to Connect RunDouble, Using Go365.com

1.
2.
3

Click on this link and sign in using your Go365 username and password.

Scroll through the list and find “RunDouble.” Click on “Connect” underneath it.

When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign
into your account for RunDouble.

After typing in your RunDouble account credentials, click “Login” and both accounts will be connected!
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How to Connect RunDouble, Using the Go365 Mobile App

Sign into your account on the Go365 mobile app. (Google Play; iTunes)

Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap
the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard.

Once you're signed in, tap on “More” in the tab.

Tap “App and device connections.”

Scroll down the list and tap on “RunDouble.”

Read the natification and tap “Connect with Go365.”

Sign into your RunDouble account and consent to connecting with Go365.

You will see a notification whether the device/app connected successfully. And you should also see it
appear under “Connected Devices.”

N
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How to Connect Runkeeper, Using Go365.com

1. Click on this link and sign in using your Go365 username and password.
2. Scroll through the list and find “Runkeeper.” Click on “Connect” underneath it.
3

When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign
into your account for Runkeeper.

4. After typing in your Runkeeper account credentials, click “Login” and both accounts will be connected!
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How to Connect Runkeeper, Using the Go365 Mobile App

Sign into your account on the Go365 mobile app. (Google Play; iTunes)

Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap
the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard.

Once you're signed in, tap on “More” in the tab.

Tap “App and device connections.”

Scroll down the list and tap on “Runkeeper.”

Read the notification and tap “Connect with G0365.”

Sign into your Runkeeper account and consent to connecting with Go365.

You will see a notification whether the device/app connected successfully. And you should also see it
appear under “Connected Devices.”

N
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For full instructions to connect Samsung Health with Go365, check out this Go365 Community post.

Back to Menu

365
@365

Stop, Breathe & Think (mobile only)

How to Connect Stop, Breathe & Think, Using the Go365 Mobile App

1. Sign into your account on the Go365 mobile app. (Google Play; iTunes)

Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap
the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard.

Once you're signed in, tap on “More” in the tab.

Tap “App and device connections.”

Scroll down the list and tap on “Stop, Breathe & Think.”
Read the natification and tap “Connect with Go365.”
Sign into your Stop, Breathe & Think account and consent to connecting with Go365.

You will see a notification whether the device/app connected successfully. And you should also see it

N O~ W

appear under “Connected Devices.”
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L) Order History
# EatHealthy

B Go365 Health Assessment

@ Legal &Priyfacy

£ Account & Settings

3] Signout

Account & Settings

|  Go365 Health Assessmgnt

-] Go365 Statemd

Member ID

_  HealthyFood Card

/% App & device connections

Beacon

==

Dashboard

<

App & device connections

o

§  HealthiQ

iHealth

L= LifeFitness

o

El>/@/ =D ]ORN - [sX ] 5] ]

Ed
g
a

Misfit

=
=]
<
m
v

MyFitnessPal
Nokia Health
Qardio
RunDouble

Runkeeper

Stop, Breathe & Think

Strava

42


https://community.go365.com/docs/DOC-1532
https://play.google.com/store/apps/details?id=com.humana.go365.app&hl=en_US
https://itunes.apple.com/us/app/go365/id1166689952?mt=8

e

o

g

£ Stop, Breathe & Think {  Connect Stop, Breathe & Think

Dashboard
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How to Connect Strava, Using Go365.com

1.
2.
3.

Click on this link and sign in using your Go365 username and password.

Scroll through the list and find “Strava.” Click on “Connect” underneath it.

When you click on “Connect,” a new tab in your web browser will open. You will be prompted to sign
into your account for Strava.

After typing in your Strava account credentials, click “Login” and both accounts will be connected!
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How to Connect Strava, Using the Go365 Mobile App

Sign into your account on the Go365 mobile app. (Google Play; iTunes)

1.

2

3. Once you're signed in, tap on “More” in the tab.

4. Tap “App and device connections.”

5. Scroll down the list and tap on “Strava.”

6. Read the notification and tap “Connect with Go365.”
7.

8.

appear under “Connected Devices.”

Questions? Comments? Leave us feedback!
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Sign into your Strava account and consent to connecting with Go365.
You will see a notification whether the device/app connected successfully. And you should also see it
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Android users: Tap the “Menu” icon on the dashboard then tap “Account & Settings.” iOS users: Tap
the “More” menu icon, then tap “Account Settings” or the “Profile” icon on the dashboard.
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Strava lets you track your rides and runs via your
iPhone, Android or dedicated GPS device and helps
you analyze and quantify your performance. Strava
provides motivation and camaraderie, and helps us
prove that we're out there doing what we love to do.
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Go0365 is not an insurance product. Not available with all Humana health plans.

Discrimination is Against the Law

Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do not discriminate on the
basis of race, color, national origin, age, disability or sex.
English: ATTENTION: If you do not speak English, language assistance services, free of charge, are available
to you. Call 1-866-454-5383 (TTY: 711).
Esparfiol (Spanish): ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linglistica. Llame al 1-866-454-5383 (TTY: 711).

FAEh 3T (Chinese): ;T & : MREGERAERE D, B lGaEERS

711).

GCHKCFZEN

SESIEBRTE., FBEEE1-866-454-5383 (TTY:
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