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1

Introduction

The City of Wentzville (hereinafter referred to as the City) competes for and receives Federal Financial
Assistance in the implementation of various programs for the betterment of the City. As a requirement
for competing for federal financial assistance, all organizations are required to comply with any and all
applicable federal nondiscrimination laws and regulations, including Title VI of the Civil Rights Act of
1964. Title VI of the Civil Rights Act of 1964 forbids discrimination against anyone in the United States
on the basis of race, color, or national origin by any agency receiving Federal Funds.
Additionally, the Federal‐Aid Highway Act of 1973 added the requirement that there be no
discrimination on the grounds of sex.
More recently, the Civil Rights Restoration Act of 1987 defined the word “program” to clarify that
discrimination is prohibited throughout an entire agency. Therefore, if any part of an agency receives
Federal Financial Assistance, that agency is to ensure that none of its activities or programs treats any
part of the community, consultants, contractors, and vendors any differently than another.
The City’s Nondiscrimination Policy Statement and Notice to the Public has been provided in Appendix A
and Appendix B, respectively. A list of display locations within City buildings for the Title VI Policy will be
maintained with the Title VI Coordinator. Displays shall be prominent.

1.1

Definitions

Title VI Coordinator – Appointed by the City Administrator to implement the Title VI Plan and develop a
program for compliance with Title VI.
Title VI Investigator – Title VI Coordinator or Title VI Coordinator appointed staff member who will be
responsible for investigating and addressing an assigned concern.
LEP – Limited English Proficiency

2

Assurance

The City agrees to comply with all provisions prohibiting discrimination on the basis of Race, Sex, Color,
or National Origin in agreement with all statutes related to Title VI of the Civil Rights Act of 1964, as
amended, 42 U.S.C 2000 d et seq., and with U.S. DOT Regulations, “Nondiscrimination in Federally‐
Assisted Programs of the Department of Transportation‐ Effectuation of Title VI of the Civil Rights Act,”
49 CFR part 21.
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The City assures that no person shall, as provided by Federal and State civil rights laws, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any program or
activity implemented by the City. The City further ensures every effort will be made to ensure non‐
discrimination in all programs and activities, whether those programs and activities are federally funded
or not.
It is the expectation of the City that every manager, supervisor, employee, and sub‐recipient of Federal‐
Aid Funds administered by the City to be aware of and apply the intent of Title VI of the Civil Rights Act
of 1964 in performing assigned duties.

3
3.1

Agency Information
Vision and Goals

The City of Wentzville is a community of neighbors working together to build a better future.
Mission of City Governance
To offer all of our citizen’s opportunities for continuously improving quality of life by providing effective
leadership and service by:
 Encouraging responsible citizenship
 Stimulation of economic growth
 Planning and fiscal responsibility

3.2

History

The City of Wentzville was founded in 1855 by William M. Allen as a stopping point for many settlers
heading west after the Louisiana Purchase and during the time of the westward expansion. In 1856
Railroad construction pushed through Wentzville and the first trains began arriving in 1857. The
construction and building of the line was under the supervision of Mr. Erasmus Livingston Wentz of New
York State. Mr. Wentz assisted Mr. Allen, in surveying the present town’s lots and streets and so Mr.
Allen honored his good friend Mr. Wentz by naming the town after him.
Fast forward to modern time and today Wentzville has grown from a small town of only about 5,000 in
1990 to a dynamic City of 29,070 in 2010. Wentzville has become a premier location for both business
and residents. In fact, in 2008 Wentzville was named Missouri’s Boomtown. According to the 2010
Census, Wentzville is the fastest growing city in the state of Missouri with an increase in population of
322%.
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3.3

Regional Population Profile

The City has a broad demographic makeup and is becoming more diverse every day. As of the 2010
census, data puts Wentzville’s demographic as:
Ethnicity

Percent of Population

African American
American Indian and Alaska Native
Asian
Native Hawaiian and Other Pacific Islander
Two or More Races
Hispanic or Latino
White alone, not Hispanic

6.0%
0.3%
1.2%
0.1%
1.9%
2.7%
88.1%

Table 1 – Demographic Summary

According to the City of Wentzville New Subdivisions Map provided in Appendix C, the current
population has been estimated as 32,845. It is estimated that approximately 600 new homes will be
built in 2015. Assuming the rate of homes built continues with an average 2.7 people per household, it
is projected that the population will near 43,000 by 2020.

3.4

Governing Body

The City is a Fourth Class City as set forth in Chapter 79 of the Revised Statues of Missouri. The Board of
Aldermen is comprised of six members, two from each of the three wards. Board members serve
staggered two‐year terms and are responsible for determining policy, enacting ordinances and
authorizing expenditures.
The Mayor is elected at‐large for a four‐year term. The responsibilities of the Mayor include serving as
the chief executive officer of the City, attending and presiding over Board of Aldermen meetings, veto
powers over legislation and appointing members of various Boards and Commissions.
The City has a full‐time City Administrator who serves as the chief administrative assistant to the Mayor
and has general superintending control of the administration and management of the governmental
business, officers, and employees of the City.

4

Procedure for Filing a Title VI Complaint

The complaint procedures apply to the beneficiaries of the City’s programs, activities, and services.
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RIGHT TO FILE A COMPLAINT: Any person who believes they have been discriminated against on the
basis of race, color, sex or national origin by the City of Wentzville may file a Title VI complaint by
completing and submitting the City’s Title VI Complaint Form as included in Appendix D. Title VI
complaints must be received in writing within 180 days of the alleged discriminatory complaint.
HOW TO FILE A COMPLAINT: Information on how to file a Title VI complaint is posted on the City’s
website, and in public areas of City Buildings.
You may download the City of Wentzville Title VI Complaint Form at www.wentzvillemo.org, or request
a copy by writing to 310 West Pearce Boulevard, Wentzville, MO, 63385. Information on how to file a
Title VI complaint may also be obtained by calling the City of Wentzville at 636‐327‐5102.
You may file a signed, dated complaint no more than 180 days from the date of the alleged incident.
The complaint should include:
‐ Your name, address and telephone number.
‐ Specific, detailed information (how, why and when) about the alleged act of discrimination.
‐ Any other relevant information, including the names of any persons, if known, the agency
should contact for clarity of the allegations.
Please submit your complaint form to the Title VI Coordinator, 310 West Pearce Boulevard, Wentzville,
MO 63385.
COMPLAINT ACCEPTANCE: The City will process complaints that are complete.
Once a completed Title VI Complaint Form is received, the City will review it to determine if the City has
jurisdiction. The complainant will receive an acknowledgement letter informing them whether or not
the complaint will be investigated by the City.
INVESTIGATIONS: The City will generally complete an investigation within 90 days from receipt of a
completed complaint form. If more information is needed to resolve the case, the City may contact the
complainant in writing. Unless a longer period is specified by the City, the complainant will have ten
(10) days from the date of the letter to send requested information to the City investigator assigned to
the case.
If the requested information is not received within that timeframe the case will be closed. Also, a case
can be administratively closed if the complainant no longer wishes to pursue the case.
LETTERS OF CLOSURE OR FINDING: After the Title VI investigator reviews the complaint, the Title VI
investigator will issue one of two letters to the complainant: a closure letter or letter of finding (LOF).
‐ A closure letter summarizes the allegations and states that there was not a Title VI violation and that
the case will be closed.
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‐ A Letter of Finding (LOF) summarizes the allegations and provides an explanation of the corrective
action taken.
If the complainant disagrees with The City’s determination, the complainant may request
reconsideration by submitting the request in writing to the Title VI investigator within seven (7) days
after the date of the letter of closure or letter of finding, stating with specificity the basis for the
reconsideration. The City will notify the complainant of the decision either to accept or reject the
request for reconsideration within ten (10) days. In cases where reconsideration is granted, the City will
issue a determination letter to the complainant upon completion of the reconsideration review.
If information is needed in another language, contact the City, at
310 West Pearce Boulevard
Wentzville, MO 63385
or at
636‐327‐5102
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5

Documentation of Complaints, Investigations, Lawsuits and Training

5.1

Documenting Title VI Complaints/Investigations

All Title VI complaints will be entered and tracked in the City of Wentzville’s Complaint Log. Active
investigations will be monitored for timely response on the part of all parties. The City Clerk’s Office
shall maintain the log with the Title VI Coordinator retaining a copy. A template of the Complaint Log
has been provided as Appendix E.

5.2

Documenting Evidence of Agency Staff Title VI Training

The City of Wentzville’s staff is given Title VI training by the Human Resources Department. At the
implementation of this program, all existing employees will be provided training. All new employees will
receive training during orientation including Title VI responsibilities pertaining to their specific duties.
The Human Resources department shall maintain records of Title VI training for all new / existing
employees and elected / appointed officials.

6

Public Engagement Plan

6.1

Goal

The goal of the Public Engagement Plan is to have significant and ongoing public involvement, by all
audiences, in the public participation process for major City outreach efforts.

6.2

Objectives


To understand the City’s demographics and determine what non‐English languages and other
cultural barriers exist to public participation.



To provide general notification of meetings and forums for public input, in a manner that is
understandable to all populations in the area.



To hold public meetings in locations that are accessible to all area stakeholders, including but
not limited to minority and low income members of the community.



To provide methods for two‐way communication and information and input from populations
which are less likely to attend meetings.



To convey the information in various formats to reach all key stakeholder groups.
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6.3

Identification of Stakeholders

Stakeholders are those who are either directly or indirectly affected by an outreach effort, system or
service plan or recommendations of that plan. Stakeholders include but are not limited to the following:










6.4

Board of Aldermen – the governing board of the City. The role of the Board is to establish policy
and legislative direction for the City. The Board defines the City’s mission, establishes goals, and
approves the budget to accomplish the goals.
Advisory Bodies – non‐elected advisory bodies review current and proposed activities of the
City, and are encouraged to be active in the City’s public engagement process. Advisory bodies
provide insight and feedback to the City.
Minority and low income populations, including limited English proficient persons
Local jurisdictions and other government stakeholders
Private businesses and organizations
Employers
Partner agencies

Elements of the Public Engagement Plan

It is necessary to establish a public participation plan that includes an outreach plan to engage minority
and limited English proficient (LEP) populations. Elements of the Public Engagement Plan include:
1.

Public Notice
a. Official notification of intent to provide opportunity for members of the general public
to participate in public engagement plan development, including participation in open
Board/council meetings, and advisory committees.

2. Public Engagement Process/Outreach Efforts:
a. Public meetings
b. Open houses
c. Citizen forums and outreach
d. Public hearings
e. Focus groups
f. Surveys
g. Services for the Disabled (Notices of opportunities for public involvement include
contact information for people needing these or other special accommodations.)
Events such as public meetings and/or open houses are held at schools, churches, libraries and other
non‐profit locations easily accessible to public transit and compliant with the Americans with Disabilities
Act.
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3. Public Comment
a. Formal public comment periods are used to solicit comments on major public
involvement efforts.
b. Comments are accepted through various means:
i. Dedicated email address.
ii. Website.
iii. Regular mail.
iv. Forms using survey tool for compilation.
v. Videotaping.
vi. Phone calls to Customer Service Center [phone]
4. Response to Public Input
All public comments are provided to the Board of Aldermen prior to decision making. A publicly
available summary report is compiled, including all individual comments.

7
7.1

Limited English Proficiency Plan
Introduction

This limited English Proficiency (LEP) Plan has been prepared to address The City’s responsibilities as a
recipient of federal financial assistance as they relate to the needs of individuals with limited language
skills. The plan has been prepared in accordance with Title VI of the Civil Rights Act of 1964; Federal
Transit Administration Circular 4702.1B, dated October 1, 2012, which states that the level and quality
of service is provided without regard to race, color, or national origin.
Executive Order 13166, titled “Improving Access to Services for Persons with Limited English
Proficiency,” indicates that differing treatment based upon a person's inability to speak, read, write or
understand English is a type of national origin discrimination. It directs each federal agency to publish
guidance for its respective recipients clarifying their obligation to ensure that such discriminations do
not take place. This order applies to all state and local agencies which receive federal funds.

7.2

Plan Summary

The City has developed this LEP Plan to help identify reasonable steps for providing language assistance
to persons with limited English proficiency who wish to access services provided by the City. As defined
in Executive Order 13166, LEP persons are those who do not speak English as their primary language and
have limited ability to read, speak, write or understand English. This plan outlines how to identify a
person who may need language assistance, and the ways in which assistance may be provided.
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The City will use a U.S. Department of Transportation four factor LEP analysis which considers the
following: 1) The number or proportion of LEP persons eligible in the City service area who may be
served or likely to encounter a City program, activity, or service; 2) the frequency with which LEP
individuals come in contract with a City service; 3) the nature and importance of the program, activity or
service provided by the City to the LEP population; and 4) the resources available to the City and overall
costs to provide LEP assistance. A brief description of these considerations is provided in the following
section.
Factor 1: The Proportion, Numbers and Distribution of LEP Persons
A significant majority of people in the City of Wentzville service area are proficient in the English
language. Based on 2010 Census data, it is estimated that 222 persons or 0.85% of the population five
years of age and older speak English “less than very well” – a definition of Limited English Proficiency.
Of these 222 LEP persons, it is estimated 132 speak Spanish. Other languages spoken include French,
Persian, Vietnamese, and Arabic. A summary of these statistics have been provided in Appendix F.
Factor 2: Frequency of Contact with LEP Individuals
The City staff have reviewed the frequency with which office staff have, or could have, contact with LEP
persons. A 2014 LEP Staff Survey was performed in order to gauge the frequency of contact with LEP
individuals. To date, the City has, on average, zero requests per year for an interpreter. The City
averages zero phone calls per year in request for interpretation. However, it has been documented that
there were two instances in which staff were approached by an LEP individual that provided their own
translator. LEP individuals encountered by staff primarily included those who speak Spanish, Arabic,
Indian, Mandarin, Vietnamese, and Korean. Staff is rarely approached by LEP individuals who have
trouble understanding what the Staff speaks in English. The survey indicated for a majority of the staff
that these situations occur on a yearly basis or not at all.
Factor 3: The Nature and Importance of the Program, Activity, or Service to LEP
Outreach activities, summarized in the City’s Title VI Public Engagement Plan, include events such as
public meetings and/or open houses held at schools, churches, libraries and other non‐profit locations,
and include specific outreach to LEP persons to gain understanding of the needs of the LEP population,
and the manner (if at all) needs are addressed.
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Factor 4: The resources available to the City and overall cost to provide LEP assistance:
Strategies for Engaging Individuals with Limited English Proficiency include:
1. Language line. Upon advance notice, translators can be provided.
2. Language identification flashcards.
3. One‐on‐one assistance through outreach efforts.
4. Website information.
5. With advance notice of seven calendar days, the City will provide interpreter services at the
public meetings. Interpreter to include foreign language and hearing impaired.
We use the State of Missouri Cooperative Procurement contracts to identify interpreter and translator
vendors (both written and verbal) that can be used to meet the requirements. The link is
http://archive.oa.mo.gov/purch/cgi/list.cgi. Additionally, certain City Staff have agreed to act as
translators when needed.

7.3

Safe Harbor Stipulation

Federal law provides a “Safe Harbor” situation so that recipients can ensure with greater certainty that
they comply with their obligation to provide written translations in languages other than English. A
“safe harbor” means that if a recipient provides written translation in certain circumstances, such action
will be considered strong evidence of compliance with the recipient’s written‐translation obligations
under Title VI.
The failure to provide written translations under the circumstances does not mean there is
noncompliance, but rather provides a guide for recipients that would like greater certainty of
compliance that can be provided by a fact‐intensive, four factor analysis. For example, even if a safe
harbor is not used, if written translation of a certain document(s) would be so burdensome as to defeat
the legitimate objectives of its program, it is not necessary. Other ways of providing meaningful access,
such as effective oral interpretation of certain vital documents, might be acceptable under such
circumstances.
Strong evidence of compliance with the recipient’s written‐translation obligations under “safe harbor”
includes providing written translations of vital documents for each eligible LEP, language group eligible
to serve or likely to be affected or encountered. Translation of other documents, if needed, can be
provided orally.
This “safe harbor” provision applies to the translation of written documents only. It does not affect the
requirement to provide meaningful access to LEP individuals through competent oral interpreters where
oral language services are needed and reasonable.
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Based on our demographic analysis, the City has determined that no language group(s) within its service
area meets Safe Harbor criteria requiring translated “vital documents” by language group(s). Given the
small number of LEP language group members, the City’s budget and number of staff, it is deemed that
written translations of vital documents would be so burdensome as to defeat the legitimate objectives
of our programs. It is more appropriate for the City to proceed with oral interpretation options for
compliance with LEP regulations.

7.4

Staff LEP Training

The following training will be provided to City staff:
1. Information on The City of Wentzville Title VI Procedures and LEP responsibilities.
2. Description of language assistance services offered to the public.
3. Documentation of language assistance requests.

8

Monitoring and Updating the LEP Plan

The City will review and update the Title VI Plan at a minimum frequency of every 3 years. A triennial
update of plan will be provided to MoDOT. The update to the Title VI Plan will include the LEP Plan and
Public Engagement Plan. At minimum, the plan will be reviewed and updated when it is clear that
higher concentrations of LEP individuals are present in The City of Wentzville geographic area.

8.1

LEP Plan Review

The following is a list of items to review within the LEP Plan for the purposes of updating the Title VI
Plan.
1. How the needs of LEP persons have been addressed.
2. Determine the current LEP population in the service area.
3. Determine as to whether the need for, and/or extent of, translation services has changed.
4. Determine whether local language assistance programs have been effective and sufficient to meet
the needs.
5. Determine whether the City’s financial resources are sufficient to fund language assistance resources
as needed.
6. Determine whether the City has fully complied with the goals of this LEP Plan.
7. Determine whether complaints have been received concerning the City’s failure to meet the needs of
LEP individual.
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Appendix A
Nondiscrimination
Policy Statement

Title VI Nondiscrimination Policy Statement
It is the policy of the City of Wentzville to comply with Title VI of the Civil Rights
Act of 1964, The Federal-Aid Highway Act of 1973, Section 504 of the
Rehabilitation Act of 1973, the Age Discrimination Acts of 1975, Civil Rights
Restoration Act of 1987, Americans with Disabilities Act of 1990 (ADA), Title VIII of
the Civil Rights Act 1968, Executive Order 12898 (Environmental Justice in
minority and low income populations), and Executive Order 13166 (Limited
English Proficiency).
To this end, The City of Wentzville assures that no person shall on the grounds of
race, color, national origin, sex, age, and disability be excluded from participation
in, be denied the benefits of, or be otherwise subjected to discrimination under
any City of Wentzville service, program, or activity regardless of whether those
programs and activities are Federally funded or not.
The City also assures that every effort will be made to prevent discrimination
through the impacts of its programs, policies, and activities on minority and low
income populations. In addition, the City will take reasonable steps to provide
meaningful access to services for persons with Limited English Proficiency. The
City will, where necessary and appropriate, revise, update, and incorporate
nondiscrimination requirements into appropriate manuals, directives, and
regulations.

City Adym. istrator
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_Z/wS;
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Appendix B
Notice to the Public

Notifying the Public of Rights under Title VI
The City of Wentzville posts Title VI notices on our City’s website and in public
areas of City buildings.
The City of Wentzville operates its programs and services without regard to race,
color, sex or national origin, in accordance with Title VI of the Civil Rights Act of
1964.
If you believe you have been discriminated against on the basis of race, color, or
national origin by the City of Wentzville, you may file a Title VI complaint by
completing, signing, and submitting the agency’s Title VI Complaint Form.
How to file a Title VI complaint with the City of Wentzville:
1. Obtain complaint form from:
The City of Wentzville
310 West Pearce Boulevard
Wentzville, MO 63385
or
www.wentzvillemo.org
2. Complaints must be filed within 180 days following the date of the alleged
discriminatory occurrence and should contain as much detailed information
about the alleged discrimination as possible.
3. The form must be signed and dated, and include your contact information.
If information is needed in another language, contact 636‐327‐5102.

Appendix C
New Subdivisions Map

An inventory of available or "buildable" lots has been performed for the subdivisions on the preceding page within
the City limits. The lots included with this survey (total lots recorded column) contain all improvements and streets
constructed following City standards and are represented on a recorded "Record Plat".
The subdivisions surveyed are the "new" subdivisions, which are "active", and also includes future sudivisions
which are approved. Also provided, are the preliminary plats total number of lots for each development, and a
percentage of lots developed in each neighborhood.
A substantial number of lots exist (approximately 4,002 lots) which are lots approved upon Preliminary Plats of
these subdivisions and not yet recorded. The listed "Recorded Vacant Lots" (second [2nd] column) represents lots
with completed streets and infrastructure without homes constructed. Population growth will continue as new
dwellings are completed on these lots in the future. (Population estimates uses 2.7 people per household as the
recommended multiplier by the State Demographer.)

City of Wentzville
New Subdivisions Map
Wentzville, Missouri

The population in the City reported by the U.S. Census in 2010 was 29,070 (4-1-10).
Current estimated City population is 32,845.
Cost of Living
Our cost of living indices are based on a US average of 100. An amount below 100 means a city is cheaper
than the US average. A cost of living index above 100 means a city is more expensive.

Overall, Wentzville (zip 63385), MO cost of living is 99.
Cost of Living

Wentzville, MO

United States

Overall

99

100

Food

97

100

106

100

94

100

Utilities
Miscellaneous

Source: Sperling's Best Places

For More Information Please Contact:

Mayor and Aldermen
Mayor
Nick Guccione
(636) 639-0354
Ward 1
Cheryl Kross
(636) 332-1907
Robert Hussey
(636) 357-1934

Ward 2
Michael Rhoades
(636) 357-4780
Chris Gard
(636) 233-7399

Ward 3
Linda Wright
(636) 357-4997
Mike Hays
(314) 630-4742

For more information please feel free to explore the city's webpage located at www.wentzvillemo.org
or you can contact the city directly at 636-327-5101.

Doug Forbeck
Community Development Director

Charles Senzee
Senior Planner

Phone: 636-639-2031
Fax:
636-327-4892
Email: douglas.forbeck@wentzvillemo.org

Phone: 636-639-2065
Fax:
636-327-4892
Email: charles.senzee@wentzvillemo.org

Community Development Department
200 E. Fourth St.
Wentzville, MO 63385
Updated: June 2014
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New Subdivisions Map

Map #
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54

Subdivision
Albany
Barclay Place
Bear Creek
Boulder Ridge
Brook Ridge Estates
Brookshire Creek West
Brookstone
Carlton Glen Estates
Cimarron
Crystal Creek
Discovery Village
East Hampton Woods
Fieldstone Estates
Fox Ridge
Glenhurst
Golf Club of Wentzville (The)
Hampton Grove
Hannah Ridge Estates
Heritage Pointe
Huntsdale
Ivybrook Meadows
Keeneland Trails
Liberty Grove
Manors at Quail Ridge (The)
Manors at Wilmer Valley
Newport Meadow
Peine Lake Estates
Peine Woods
Peruque Hills Estates
Renaissance Crossing
Rolwes-Hynes Tract
Scotti's Villa's
Shadow Ridge Estates
Sherwood Oaks
Silver Pine Ridge
Stonegate Addition
Stone Ridge Canyon
Stonemoor
The Cedars
Timber Trace
Tuscany Trails
Twin Oaks at Heritage Pointe (Garden Homes)
Twin Oaks at Stone Ridge
Villages at Hampton Grove
Villages at Huntleigh Ridge
Villages at Lake Silvercote
Villages at Prairie Bluffs (The)
Villages of Stonegate
Villas at Stonemoor
Wentzville Senior Housing
Westhaven
Westwind Park
Woodlands at Bear Creek
Wynncrest

N
Æ
ÿ
* See Back Side For Info

*Recorded
Total
Lots/Units
99
33
446
91
0
117
0
501
196
129
21
57
29
311
329
557
0
103
356
215
32
196
43
100
104
241
82
45
120
55
0
15
113
39
68
105
267
216
0
113
86
115
96
52
209
148
126
350
52
0
0
148
217
111
7,254

*Available
Lots
Recorded
51
33
6
24
0
21
0
233
79
23
13
29
9
0
81
101
0
80
100
37
13
67
20
9
60
68
7
23
86
40
0
11
8
29
55
2
16
136
0
51
15
64
48
10
165
104
13
12
36
0
0
6
42
79
2,215

Map No. 17
June 2014

*Preliminary
Plat Total
Lots
99
33
446
113
105
117
285
501
309
255
28
57
29
450
329
645
52
103
356
215
32
196
43
100
264
241
82
45
302
55
443
15
113
39
68
175
327
296
15
241
86
142
96
63
593
383
163
358
240
240
768
155
239
111
11,256

*% of
Lots
Vacant
52%
100%
1%
26%
18%
47%
40%
18%
62%
51%
31%
0%
25%
18%
78%
28%
17%
41%
34%
47%
9%
58%
28%
9%
51%
72%
73%
73%
7%
74%
81%
2%
6%
63%
45%
17%
56%
50%
19%
79%
70%
10%
3%
69%
4%
19%
71%
31%

Appendix D
Complaint Form

THE CITY OF WENTZVILLE TITLE VI COMPLAINT FORM
“No person in the United States shall, on the basis of race, color, sex or national origin, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any program or
activity receiving Federal financial assistance.”
If you feel that you have been discriminated against, please provide the following information to assist
us in processing your complaint. Should you require any assistance in completing this form or need
information in alternate formats, please let us know.
Please mail or return this form to:
City of Wentzville – Public Works
Attn: Title VI Coordinator
310 West Pearce Boulevard
Wentzville, Missouri 63385
PLEASE PRINT
1. Complainant’s Name:
a. Address:
b. City:
State:
Zip Code:
c. Telephone (include area code): Home ( ) or Cell ( )
Work
( )
‐
( )
‐
d. Electronic mail (e‐mail) address:
Do you prefer to be contacted by this e‐mail address? ( ) YES ( ) NO
2. Accessible Format of Form Needed? ( ) YES specify:_________________________ ( ) NO
3. Are you filing this complaint on your own behalf? ( ) YES If YES, please go to question 7.
( ) NO If no, please go to question 4
4. If you answered NO to question 3 above, please provide your name and address.
a. Name of Person Filing Complaint:
b. Address:
c. City:
State:
Zip code:
d. Telephone (include area code): Home ( ) or Cell ( )
Work
( )
‐
( )
‐
e. Electronic mail (e‐mail) address:
Do you prefer to be contacted by this e‐mail address? ( ) YES ( ) NO
5. What is your relationship to the person for whom you are filing the complaint?
6. Please confirm that you have obtained the permission of the aggrieved party if you are filing on
behalf of a third party. ( ) YES, I have permission. ( ) NO, I do not have permission.
7. I believe that the discrimination I experienced was based on (check all that apply):
( ) Race ( ) Color ( ) National Origin ( ) Sex (classes protected by Title VI)
( ) Other (please specify)
Continued

TITLE VI COMPLAINT FORM – PAGE 2
8. Date of Alleged Discrimination (Month, Day, Year):
9. Where did the Alleged Discrimination take place?
10. Explain as clearly as possible what happened and why you believe that you were discriminated
against. Describe all of the persons that were involved. Include the name and contact information
of the person(s) who discriminated against you (if known). Use the back of this form or separate
pages if additional space is required.

11. Please list any and all witnesses’ names and phone numbers/contact information. Use the back of
this form or separate pages if additional space is required.

12. What type of corrective action would you like to see taken?

13. Have you filed a complaint with any other Federal, State, or local agency, or with any Federal or
State court? ( ) YES If yes, check all that apply. ( ) NO
a. ( ) Federal Agency (List agency’s name)
b. ( ) Federal Court (Please provide location)
c. ( ) State Court
d. ( ) State Agency (Specify Agency)
e. ( ) County Court (Specify Court and County)
f. ( ) Local Agency (Specify Agency)
14. If YES to question 14 above, please provide information about a contact person at the agency/court
where the complaint was filed.
Name:
Title:
Agency:
Telephone: ( )
‐
Address:
City:
State:
Zip Code:
You may attach any written materials or other information that you think is relevant to your complaint.
Signature and date is required:
________________________________
Signature

______________________________
Date

If you completed Questions 4, 5 and 6, your signature and date is required:
________________________________
Signature

______________________________
Date

Appendix E
Complaint Log Template

City of Wentzville ‐ Title VI Complaint Log
Date Complaint
Filed

Complainant Description

Basis of Complaint
(RCNO, Sex, Age)

Summary of allegation

Status

Actions taken

Closure
Letter
(CL)

Letter of
Finding
(LOF)

Date of CL
or LOF

Appendix F
LEP Statistics and Staff Survey

LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH
WENTZVILLE, MISSOURI
Source: U.S. Census Bureau, 2008-2012 American Community Survey
Population 5 years of age and older

Wentzville city, Missouri
Margin of
Estimate
Error
Total:
Speak only English
Spanish or Spanish Creole:
Speak English "very well"
Speak English less than "very well"
French (incl. Patois, Cajun):
Speak English "very well"
Speak English less than "very well"
Italian:
Speak English "very well"
Speak English less than "very well"
German:
Speak English "very well"
Speak English less than "very well"
Russian:
Speak English "very well"
Speak English less than "very well"
Other Slavic languages:
Speak English "very well"
Speak English less than "very well"
Persian:
Speak English "very well"
Speak English less than "very well"
Chinese:
Speak English "very well"
Speak English less than "very well"
Vietnamese:
Speak English "very well"
Speak English less than "very well"
Tagalog:
Speak English "very well"
Speak English less than "very well"
Arabic:
Speak English "very well"
Speak English less than "very well"
Hebrew:
Speak English "very well"
Speak English less than "very well"

26,065

+/-291

25,202

+/-363

424

+/-139

292

+/-96

132

+/-102

106

+/-72

97

+/-72

9

+/-15

25

+/-32

25

+/-32

0

+/-24

36

+/-33

36

+/-33

0

+/-24

10

+/-15

10

+/-15

0

+/-24

22

+/-35

22

+/-35

0

+/-24

52

+/-66

11

+/-18

41

+/-63

15

+/-32

15

+/-32

0

+/-24

81

+/-123

56

+/-84

25

+/-40

27

+/-44

27

+/-44

0

+/-24

36

+/-45

21

+/-32

15

+/-30

29

+/-41

29

+/-41

0

+/-24

ABILITY TO SPEAK ENGLISH FOR WENTZVILLE BLOCK GROUPS
POPULATION OVER THE AGE OF 5
Speak Language Other than English and Speaks English:

Block Group
291833119034
291833119081
291833120941
291833120951
291833120952
291833120961
291833120971
291833121921
291833121931
291833121941
291833121951
291833121952
291833122062
Wentzville city

Population
over the
age of 5
1868
2882
3575
3238
394
5386
6141
3069
5803
2593
1905
977
2270
26065

Very Well
71
112
108
84
45
125
123
50
208
23
29
0
73
641

Well
13
28
15
0
0
0
30
24
41
53
15
0
8
155

Source: 2012 5 Year American Community Survey

Not Well
0
9
1
9
0
36
25
0
17
13
0
0
0
67

None
0
0
0
0
0
0
0
0
0
0
0
0
0
0

Less than Pct Less Less than Pct Less
Very Well Very Well
Well
than Well
13
0.70%
0
0.00%
37
1.28%
9
0.31%
16
0.45%
1
0.03%
9
0.28%
9
0.28%
0
0.00%
0
0.00%
36
0.67%
36
0.67%
55
0.90%
25
0.41%
24
0.78%
0
0.00%
58
1.00%
17
0.29%
66
2.55%
13
0.50%
15
0.79%
0
0.00%
0
0.00%
0
0.00%
8
0.35%
0
0.00%
222
0.85%
67
0.26%

Warren
County

Wentzville, MO

Census Block Groups (2010)
with Municipal Boundary

291833120971

St. Charles
County

Water Area

County Boundary

Major Roads

Wentzville Municipal Boundary (2012)

Census Block Groups (2010)

LEGEND

291833121921

291833121941

291833120952

0

Miles

0.5

291833121931

291833121952

291833121951

291833120961

291833120941

1

August 2014

291833119081

291833119034

291833120951

St. Charles County

Title VI Survey
QUESTION 1. How often do you come into contact with residents who do not speak English or have
trouble understanding you when you speak to them?
Response
Answer Options
Response Percent
Count
Daily
1.3%
1
Weekly
15.8%
12
Monthly
11.8%
9
Yearly
31.6%
24
Never
39.5%
30

answered question
skipped question

76
0

TITLE VI SURVEY
QUESTION 2. What languages do these residents speak?
Answer Options
Response Count
60

answered question
skipped question
Number
1
1
1
1
8
22
1
1
1
4
1
1
1
1
1
1
1
1
1
1
1
1

1
1
1
1

60
16
Response Text
DON'T KNOW, ASSUMING INDIAN OR Spanish
Hispanic
Middle Eastern
Hispanic
Oriental of some type
Hispanic
N/A
Spanish
Spanish, Chinese, Japanese, etc...
Usually, Spanish
Spanish or deaf, unable to speak
Rarely do I meet people who do not speak English
Español
Spanish, Arabic
Spanish
Russian
spanish or indian
Spanish, Chinese
SPANISH, VIETNEMESE
English, if not english then they have a translator with them.
ENGLISH
English, if they come in and can't speak English they already bring
a translator with them.
Spanish mostly, Korean, some mid-east dialect
Spanish; middle Eastern
korean (or some other asian language) and spanish
Have not encountered this yet. There is a possibility of it due to
being on call and responding to an issue with sewer lines within
the city.
spanish, korean, chineese
Hispanic, Koreon, Japenese
Spanish. Others are Chinese or Mandarin (unable to tell)

QUESTION 3. What languages (other than English) do you understand or speak?
Answer Options
Response Count
66

answered question
skipped question
Number
56
1
1
1
1
1
1
1
1
1
1
1

66
10
Response Text
NONE
Some broken spanish.
None
Understand and speak a small amount of Spanish
Some Spanish
In poco dè español
Very little Spanish
VERY little Spanish
a little Spanish
Spanish
Some Spanish
I know only about a dozen words in Spanish.Can not speak
Spanish fluently.

Title VI Survey

QUESTION 4. Would you be willing to serve as a translator when needed?
Answer Options
Response Percent
Yes
4.2%
No
95.8%

answered question
skipped question

QUESTION 5. If you would volunteer as a translator?
Answer Options
Response Count
13

answered question
skipped question
Number
11
1
1

13
63
Response Text
N/A
Yes Spanish
(IF I COULD SPEAK ANOTHER LANGUAGE)

Response Count
3
69
72
4

Appendix G
City of Wentzville
Organization Chart

Citizens of Wentzville
Board of
Aldermen
Boards &
Commissions

General
Government
Economic
Development

City Clerk

Mayor

City Attorney

Municipal
Judge

Human
Resources

Public Safety

Law
Enforcement

City
Administrato
r
Parks &
Recreation

Municipal
Court

Community
Development

Administratio
n

Administratio
n

Information
Technology

Maintenance

Planning

Procurement

Recreation

Building
Inspection

Finance

Splash
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Public
Works/Utility
Administratio
n
Stormwater
Engineering
Streets &
Signals
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Progress Pool
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Operations
Water
Wastewater

Appendix H
Title VI of the
Civil Rights Act of 1964

§ 2000d

TITLE 42—THE PUBLIC HEALTH AND WELFARE

SUBCHAPTER V—FEDERALLY ASSISTED
PROGRAMS
§ 2000d. Prohibition against exclusion from participation in, denial of benefits of, and discrimination under federally assisted programs on ground of race, color, or national
origin
No person in the United States shall, on the
ground of race, color, or national origin, be excluded from participation in, be denied the benefits of, or be subjected to discrimination under
any program or activity receiving Federal financial assistance.
(Pub. L. 88–352, title VI, § 601, July 2, 1964, 78
Stat. 252.)
COORDINATION OF IMPLEMENTATION AND ENFORCEMENT
OF PROVISIONS
For provisions relating to the coordination of implementation and enforcement of the provisions of this
subchapter by the Attorney General, see section 1–201
of Ex. Ord. No. 12250, Nov. 2, 1980, 45 F.R. 72995, set out
as a note under section 2000d–1 of this title.
EX. ORD. NO. 13160. NONDISCRIMINATION ON THE BASIS OF
RACE, SEX, COLOR, NATIONAL ORIGIN, DISABILITY, RELIGION, AGE, SEXUAL ORIENTATION, AND STATUS AS A
PARENT IN FEDERALLY CONDUCTED EDUCATION AND
TRAINING PROGRAMS
Ex. Ord. No. 13160, June 23, 2000, 65 F.R. 39775, provided:
By the authority vested in me as President by the
Constitution and the laws of the United States of
America, including sections 921–932 of title 20, United
States Code; section 2164 of title 10, United States Code;
section 2001 et seq., of title 25, United States Code; section 7301 of title 5, United States Code; and section 301
of title 3, United States Code, and to achieve equal opportunity in Federally conducted education and training programs and activities, it is hereby ordered as follows:
SECTION 1. Statement of policy on education programs
and activities conducted by executive departments and
agencies.
1–101. The Federal Government must hold itself to at
least the same principles of nondiscrimination in educational opportunities as it applies to the education
programs and activities of State and local governments, and to private institutions receiving Federal financial assistance. Existing laws and regulations prohibit certain forms of discrimination in Federally conducted education and training programs and activities—including discrimination against people with disabilities, prohibited by the Rehabilitation Act of 1973,
29 U.S.C. 701 et seq., as amended, employment discrimination on the basis of race, color, national origin, sex,
or religion, prohibited by Title VII of the Civil Rights
Act of 1964, 42 U.S.C. 2000e–17 [42 U.S.C. 2000e et seq.],
as amended, discrimination on the basis of race, color,
national origin, or religion in educational programs receiving Federal assistance, under Title VI of the Civil
Rights Acts of 1964, 42 U.S.C. 2000d [et seq.], and sexbased discrimination in education programs receiving
Federal assistance under Title IX of the Education
Amendments of 1972, 20 U.S.C. 1681 et seq. Through this
Executive Order, discrimination on the basis of race,
sex, color, national origin, disability, religion, age, sexual orientation, and status as a parent will be prohibited in Federally conducted education and training programs and activities.
1–102. No individual, on the basis of race, sex, color,
national origin, disability, religion, age, sexual orientation, or status as a parent, shall be excluded from
participation in, be denied the benefits of, or be subjected to discrimination in, a Federally conducted education or training program or activity.
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SEC. 2. Definitions.
2–201. ‘‘Federally conducted education and training
programs and activities’’ includes programs and activities conducted, operated, or undertaken by an executive department or agency.
2–202. ‘‘Education and training programs and activities’’ include, but are not limited to, formal schools,
extracurricular activities, academic programs, occupational training, scholarships and fellowships, student
internships, training for industry members, summer
enrichment camps, and teacher training programs.
2–203. The Attorney General is authorized to make a
final determination as to whether a program falls within the scope of education and training programs and activities covered by this order, under subsection 2–202, or
is excluded from coverage, under section 3.
2–204. ‘‘Military education or training programs’’ are
those education and training programs conducted by
the Department of Defense or, where the Coast Guard
is concerned, the Department of Transportation, for
the primary purpose of educating or training members
of the armed forces or meeting a statutory requirement
to educate or train Federal, State, or local civilian law
enforcement officials pursuant to 10 U.S.C. Chapter 18.
2–205. ‘‘Armed Forces’’ means the Armed Forces of
the United States.
2–206. ‘‘Status as a parent’’ refers to the status of an
individual who, with respect to an individual who is
under the age of 18 or who is 18 or older but is incapable
of self-care because of a physical or mental disability,
is:
(a) a biological parent;
(b) an adoptive parent;
(c) a foster parent;
(d) a stepparent;
(e) a custodian of a legal ward;
(f) in loco parentis over such an individual; or
(g) actively seeking legal custody or adoption of
such an individual.
SEC. 3. Exemption from coverage.
3–301. This order does not apply to members of the
armed forces, military education or training programs,
or authorized intelligence activities. Members of the
armed forces, including students at military academies, will continue to be covered by regulations that
currently bar specified forms of discrimination that are
now enforced by the Department of Defense and the individual service branches. The Department of Defense
shall develop procedures to protect the rights of and to
provide redress to civilians not otherwise protected by
existing Federal law from discrimination on the basis
of race, sex, color, national origin, disability, religion,
age, sexual orientation, or status as a parent and who
participate in military education or training programs
or activities conducted by the Department of Defense.
3–302. This order does not apply to, affect, interfere
with, or modify the operation of any otherwise lawful
affirmative action plan or program.
3–303. An individual shall not be deemed subjected to
discrimination by reason of his or her exclusion from
the benefits of a program established consistent with
federal law or limited by Federal law to individuals of
a particular race, sex, color, disability, national origin,
age, religion, sexual orientation, or status as a parent
different from his or her own.
3–304. This order does not apply to ceremonial or
similar education or training programs or activities of
schools conducted by the Department of the Interior,
Bureau of Indian Affairs, that are culturally relevant
to the children represented in the school. ‘‘Culturally
relevant’’ refers to any class, program, or activity that
is fundamental to a tribe’s culture, customs, traditions,
heritage, or religion.
3–305. This order does not apply to (a) selections
based on national origin of foreign nationals to participate in covered education or training programs, if such
programs primarily concern national security or foreign policy matters; or (b) selections or other decisions
regarding participation in covered education or training programs made by entities outside the executive
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branch. It shall be the policy of the executive branch
that education or training programs or activities shall
not be available to entities that select persons for participation in violation of Federal or State law.
3–306. The prohibition on discrimination on the basis
of age provided in this order does not apply to agebased admissions of participants to education or training programs, if such programs have traditionally been
age-specific or must be age-limited for reasons related
to health or national security.
SEC. 4. Administrative enforcement.
4–401. Any person who believes himself or herself to
be aggrieved by a violation of this order or its implementing regulations, rules, policies, or guidance may,
personally or through a representative, file a written
complaint with the agency that such person believes is
in violation of this order or its implementing regulations, rules, policies, or guidance. Pursuant to procedures to be established by the Attorney General, each
executive department or agency shall conduct an investigation of any complaint by one of its employees alleging a violation of this Executive Order.
4–402. (a) If the office within an executive department
or agency that is designated to investigate complaints
for violations of this order or its implementing rules,
regulations, policies, or guidance concludes that an employee has not complied with this order or any of its
implementing rules, regulations, policies, or guidance,
such office shall complete a report and refer a copy of
the report and any relevant findings or supporting evidence to an appropriate agency official. The appropriate agency official shall review such material and
determine what, if any, disciplinary action is appropriate.
(b) In addition, the designated investigating office
may provide appropriate agency officials with a recommendation for any corrective and/or remedial action.
The appropriate officials shall consider such recommendation and implement corrective and/or remedial
action by the agency, when appropriate. Nothing in
this order authorizes monetary relief to the complainant as a form of remedial or corrective action by an executive department or agency.
4–403. Any action to discipline an employee who violates this order or its implementing rules, regulations,
policies, or guidance, including removal from employment, where appropriate, shall be taken in compliance
with otherwise applicable procedures, including the
Civil Service Reform Act of 1978, Public Law No. 95–454,
92 Stat. 1111 [see Tables for classification].
SEC. 5. Implementation and Agency Responsibilities.
5–501. The Attorney General shall publish in the Federal Register such rules, regulations, policies, or guidance, as the Attorney General deems appropriate, to be
followed by all executive departments and agencies.
The Attorney General shall address:
a. which programs and activities fall within the
scope of education and training programs and activities covered by this order, under subsection 2–202, or
excluded from coverage, under section 3 of this order;
b. examples of discriminatory conduct;
c. applicable legal principles;
d. enforcement procedures with respect to complaints against employees;
e. remedies;
f. requirements for agency annual and tri-annual
reports as set forth in section 6 of this order; and
g. such other matters as deemed appropriate.
5–502. Within 90 days of the publication of final rules,
regulations, policies, or guidance by the Attorney General, each executive department and agency shall establish a procedure to receive and address complaints
regarding its Federally conducted education and training programs and activities. Each executive department and agency shall take all necessary steps to effectuate any subsequent rules, regulations, policies, or
guidance issued by the Attorney General within 90 days
of issuance.
5–503. The head of each executive department and
agency shall be responsible for ensuring compliance
within this order.
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5–504. Each executive department and agency shall
cooperate with the Attorney General and provide such
information and assistance as the Attorney General
may require in the performance of the Attorney General’s functions under this order.
5–505. Upon request and to the extent practicable, the
Attorney General shall provide technical advice and assistance to executive departments and agencies to assist in full compliance with this order.
SEC. 6. Reporting Requirements.
6–601. Consistent with the regulations, rules, policies,
or guidance issued by the Attorney General, each executive department and agency shall submit to the Attorney General a report that summarizes the number and
nature of complaints filed with the agency and the disposition of such complaints. For the first 3 years after
the date of this order, such reports shall be submitted
annually within 90 days of the end of the preceding
year’s activities. Subsequent reports shall be submitted
every 3 years and within 90 days of the end of each 3year period.
SEC. 7. General Provisions.
7–701. Nothing in this order shall limit the authority
of the Attorney General to provide for the coordinated
enforcement of nondiscrimination requirements in Federal assistance programs under Executive Order 12250
[42 U.S.C. 2000d–1 note].
SEC. 8. Judicial Review.
8–801. This order is not intended, and should not be
construed, to create any right or benefit, substantive
or procedural, enforceable at law by a party against the
United States, its agencies, its officers, or its employees. This order is not intended, however, to preclude judicial review of final decisions in accordance with the
Administrative Procedure Act, 5 U.S.C. 701, et seq.
WILLIAM J. CLINTON.

§ 2000d–1. Federal authority and financial assistance to programs or activities by way of
grant, loan, or contract other than contract
of insurance or guaranty; rules and regulations; approval by President; compliance
with requirements; reports to Congressional
committees; effective date of administrative
action
Each Federal department and agency which is
empowered to extend Federal financial assistance to any program or activity, by way of
grant, loan, or contract other than a contract of
insurance or guaranty, is authorized and directed to effectuate the provisions of section
2000d of this title with respect to such program
or activity by issuing rules, regulations, or orders of general applicability which shall be consistent with achievement of the objectives of the
statute authorizing the financial assistance in
connection with which the action is taken. No
such rule, regulation, or order shall become effective unless and until approved by the President. Compliance with any requirement adopted
pursuant to this section may be effected (1) by
the termination of or refusal to grant or to continue assistance under such program or activity
to any recipient as to whom there has been an
express finding on the record, after opportunity
for hearing, of a failure to comply with such requirement, but such termination or refusal shall
be limited to the particular political entity, or
part thereof, or other recipient as to whom such
a finding has been made and, shall be limited in
its effect to the particular program, or part
thereof, in which such noncompliance has been
so found, or (2) by any other means authorized
by law: Provided, however, That no such action
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shall be taken until the department or agency
concerned has advised the appropriate person or
persons of the failure to comply with the requirement and has determined that compliance
cannot be secured by voluntary means. In the
case of any action terminating, or refusing to
grant or continue, assistance because of failure
to comply with a requirement imposed pursuant
to this section, the head of the Federal department or agency shall file with the committees of
the House and Senate having legislative jurisdiction over the program or activity involved a
full written report of the circumstances and the
grounds for such action. No such action shall become effective until thirty days have elapsed
after the filing of such report.
(Pub. L. 88–352, title VI, § 602, July 2, 1964, 78
Stat. 252.)
DELEGATION OF FUNCTIONS
Function of the President relating to approval of
rules, regulations, and orders of general applicability
under this section, delegated to the Attorney General,
see section 1–101 of Ex. Ord. No. 12250, Nov. 2, 1980, 45
F.R. 72995, set out below.
EQUAL OPPORTUNITY IN FEDERAL EMPLOYMENT
Nondiscrimination in government employment and in
employment by government contractors and subcontractors, see Ex. Ord. No. 11246, eff. Sept. 24, 1965, 30
F.R. 12319, and Ex. Ord. No. 11478, eff. Aug. 8, 1969, 34
F.R. 12985, set out as notes under section 2000e of this
title.
EXECUTIVE ORDER NO. 11247
Ex. Ord. No. 11247, eff. Sept. 24, 1965, 30 F.R. 12327,
which related to enforcement of coordination of nondiscrimination in federally assisted programs, was superseded by Ex. Ord. No. 11764, eff. Jan. 21, 1974, 39 F.R.
2575, formerly set out below.
EXECUTIVE ORDER NO. 11764
Ex. Ord. No. 11764, Jan. 21, 1974, 39 F.R. 2575, which related to coordination of enforcement of provisions of
this subchapter, was revoked by section 1–501 of Ex.
Ord. No. 12250, Nov. 2, 1980, 45 F.R. 72996, set out below.
EX. ORD. NO. 12250. LEADERSHIP AND COORDINATION OF
AND
ENFORCEMENT
OF
NONIMPLEMENTATION
DISCRIMINATION LAWS
Ex. Ord. No. 12250, Nov. 2, 1980, 45 F.R. 72995, provided:
By the authority vested in me as President by the
Constitution and statutes of the United States of
America, including section 602 of the Civil Rights Act
of 1964 (42 U.S.C. 2000d–1), Section 902 of the Education
Amendments of 1972 (20 U.S.C. 1682), and Section 301 of
Title 3 of the United States Code, and in order to provide, under the leadership of the Attorney General, for
the consistent and effective implementation of various
laws prohibiting discriminatory practices in Federal
programs and programs receiving Federal financial assistance, it is hereby ordered as follows:
1–1. DELEGATION OF FUNCTION
1–101. The function vested in the President by Section
602 of the Civil Rights Act of 1964 (42 U.S.C. 2000d–1), relating to the approval of rules, regulations, and orders
of general applicability, is hereby delegated to the Attorney General.
1–102. The function vested in the President by Section
902 of the Education Amendments of 1972 (20 U.S.C.
1682), relating to the approval of rules, regulations, and
orders of general applicability, is hereby delegated to
the Attorney General.
1–2. COORDINATION OF NONDISCRIMINATION PROVISIONS
1–201. The Attorney General shall coordinate the implementation and enforcement by Executive agencies
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of various nondiscrimination provisions of the following laws:
(a) Title VI of the Civil Rights Act of 1964 (42 U.S.C.
2000d et seq.).
(b) Title IX of the Education Amendments of 1972 (20
U.S.C. 1681 et seq.).
(c) Section 504 of the Rehabilitation Act of 1973, as
amended (29 U.S.C. 794).
(d) Any other provision of Federal statutory law
which provides, in whole or in part, that no person in
the United States shall, on the ground of race, color,
national origin, handicap, religion, or sex, be excluded
from participation in, be denied the benefits of, or be
subject to discrimination under any program or activity receiving Federal financial assistance.
1–202. In furtherance of the Attorney General’s responsibility for the coordination of the implementation
and enforcement of the nondiscrimination provisions of
laws covered by this Order, the Attorney General shall
review the existing and proposed rules, regulations, and
orders of general applicability of the Executive agencies in order to identify those which are inadequate,
unclear or unnecessarily inconsistent.
1–203. The Attorney General shall develop standards
and procedures for taking enforcement actions and for
conducting investigations and compliance reviews.
1–204. The Attorney General shall issue guidelines for
establishing reasonable time limits on efforts to secure
voluntary compliance, on the initiation of sanctions,
and for referral to the Department of Justice for enforcement where there is noncompliance.
1–205. The Attorney General shall establish and implement a schedule for the review of the agencies’ regulations which implement the various nondiscrimination laws covered by this Order.
1–206. The Attorney General shall establish guidelines
and standards for the development of consistent and effective recordkeeping and reporting requirements by
Executive agencies; for the sharing and exchange by
agencies of compliance records, findings, and supporting documentation; for the development of comprehensive employee training programs; for the development
of effective information programs; and for the development of cooperative programs with State and local
agencies, including sharing of information, deferring of
enforcement activities, and providing technical assistance.
1–207. The Attorney General shall initiate cooperative
programs between and among agencies, including the
development of sample memoranda of understanding,
designed to improve the coordination of the laws covered by this Order.
1–3. IMPLEMENTATION BY THE ATTORNEY GENERAL
1–301. In consultation with the affected agencies, the
Attorney General shall promptly prepare a plan for the
implementation of this Order. This plan shall be submitted to the Director of the Office of Management and
Budget.
1–302. The Attorney General shall periodically evaluate the implementation of the nondiscrimination provisions of the laws covered by this Order, and advise the
heads of the agencies concerned on the results of such
evaluations as to recommendations for needed improvement in implementation or enforcement.
1–303. The Attorney General shall carry out his functions under this Order, including the issuance of such
regulations as he deems necessary, in consultation with
affected agencies.
1–304. The Attorney General shall annually report to
the President through the Director of the Office of
Management and Budget on the progress in achieving
the purposes of this Order. This report shall include
any recommendations for changes in the implementation or enforcement of the nondiscrimination provisions of the laws covered by this Order.
1–305. The Attorney General shall chair the Interagency Coordinating Council established by Section 507
of the Rehabilitation Act of 1973, as amended (29 U.S.C.
794c).
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1–4. AGENCY IMPLEMENTATION

1–401. Each Executive agency shall cooperate with the
Attorney General in the performance of the Attorney
General’s functions under this Order and shall, unless
prohibited by law, furnish such reports and information
as the Attorney General may request.
1–402. Each Executive agency responsible for implementing a nondiscrimination provision of a law covered
by this Order shall issue appropriate implementing directives (whether in the nature of regulations or policy
guidance). To the extent permitted by law, they shall
be consistent with the requirements prescribed by the
Attorney General pursuant to this Order and shall be
subject to the approval of the Attorney General, who
may require that some or all of them be submitted for
approval before taking effect.
1–403. Within 60 days after a date set by the Attorney
General, Executive agencies shall submit to the Attorney General their plans for implementing their responsibilities under this Order.
1–5. GENERAL PROVISIONS
1–501. Executive Order No. 11764 is revoked. The
present regulations of the Attorney General relating to
the coordination of enforcement of Title VI of the Civil
Rights Act of 1964 [this subchapter] shall continue in
effect until revoked or modified (28 CFR 42.401 to
42.415).
1–502. Executive Order No. 11914 is revoked. The
present regulations of the Secretary of Health and
Human Services relating to the coordination of the implementation of Section 504 of the Rehabilitation Act
of 1973, as amended [29 U.S.C. 794], shall be deemed to
have been issued by the Attorney General pursuant to
this Order and shall continue in effect until revoked or
modified by the Attorney General.
1–503. Nothing in this Order shall vest the Attorney
General with the authority to coordinate the implementation and enforcement by Executive agencies of
statutory provisions relating to equal employment.
1–504. Existing agency regulations implementing the
nondiscrimination provisions of laws covered by this
Order shall continue in effect until revoked or modified.
JIMMY CARTER.
EX. ORD. NO. 13166. IMPROVING ACCESS TO SERVICES FOR
PERSONS WITH LIMITED ENGLISH PROFICIENCY
Ex. Ord. No. 13166, Aug. 11, 2000, 65 F.R. 50121, provided:
By the authority vested in me as President by the
Constitution and the laws of the United States of
America, and to improve access to federally conducted
and federally assisted programs and activities for persons who, as a result of national origin, are limited in
their English proficiency (LEP), it is hereby ordered as
follows:
SECTION 1. Goals.
The Federal Government provides and funds an array
of services that can be made accessible to otherwise eligible persons who are not proficient in the English language. The Federal Government is committed to improving the accessibility of these services to eligible
LEP persons, a goal that reinforces its equally important commitment to promoting programs and activities designed to help individuals learn English. To this
end, each Federal agency shall examine the services it
provides and develop and implement a system by which
LEP persons can meaningfully access those services
consistent with, and without unduly burdening, the
fundamental mission of the agency. Each Federal agency shall also work to ensure that recipients of Federal
financial assistance (recipients) provide meaningful access to their LEP applicants and beneficiaries. To assist the agencies with this endeavor, the Department of
Justice has today issued a general guidance document
(LEP Guidance), which sets forth the compliance standards that recipients must follow to ensure that the programs and activities they normally provide in English
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are accessible to LEP persons and thus do not discriminate on the basis of national origin in violation of title
VI of the Civil Rights Act of 1964 [42 U.S.C. 2000d et
seq.], as amended, and its implementing regulations. As
described in the LEP Guidance, recipients must take
reasonable steps to ensure meaningful access to their
programs and activities by LEP persons.
SEC. 2. Federally Conducted Programs and Activities.
Each Federal agency shall prepare a plan to improve
access to its federally conducted programs and activities by eligible LEP persons. Each plan shall be consistent with the standards set forth in the LEP Guidance,
and shall include the steps the agency will take to ensure that eligible LEP persons can meaningfully access
the agency’s programs and activities. Agencies shall
develop and begin to implement these plans within 120
days of the date of this order, and shall send copies of
their plans to the Department of Justice, which shall
serve as the central repository of the agencies’ plans.
SEC. 3. Federally Assisted Programs and Activities.
Each agency providing Federal financial assistance
shall draft title VI guidance specifically tailored to its
recipients that is consistent with the LEP Guidance issued by the Department of Justice. This agency-specific guidance shall detail how the general standards
established in the LEP Guidance will be applied to the
agency’s recipients. The agency-specific guidance shall
take into account the types of services provided by the
recipients, the individuals served by the recipients, and
other factors set out in the LEP Guidance. Agencies
that already have developed title VI guidance that the
Department of Justice determines is consistent with
the LEP Guidance shall examine their existing guidance, as well as their programs and activities, to determine if additional guidance is necessary to comply
with this order. The Department of Justice shall consult with the agencies in creating their guidance and,
within 120 days of the date of this order, each agency
shall submit its specific guidance to the Department of
Justice for review and approval. Following approval by
the Department of Justice, each agency shall publish
its guidance document in the Federal Register for public comment.
SEC. 4. Consultations.
In carrying out this order, agencies shall ensure that
stakeholders, such as LEP persons and their representative organizations, recipients, and other appropriate
individuals or entities, have an adequate opportunity
to provide input. Agencies will evaluate the particular
needs of the LEP persons they and their recipients
serve and the burdens of compliance on the agency and
its recipients. This input from stakeholders will assist
the agencies in developing an approach to ensuring
meaningful access by LEP persons that is practical and
effective, fiscally responsible, responsive to the particular circumstances of each agency, and can be readily implemented.
SEC. 5. Judicial Review.
This order is intended only to improve the internal
management of the executive branch and does not create any right or benefit, substantive or procedural, enforceable at law or equity by a party against the
United States, its agencies, its officers or employees, or
any person.
WILLIAM J. CLINTON.

§ 2000d–2. Judicial review; administrative procedure provisions
Any department or agency action taken pursuant to section 2000d–1 of this title shall be subject to such judicial review as may otherwise be
provided by law for similar action taken by such
department or agency on other grounds. In the
case of action, not otherwise subject to judicial
review, terminating or refusing to grant or to
continue financial assistance upon a finding of
failure to comply with any requirement imposed
pursuant to section 2000d–1 of this title, any per-
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son aggrieved (including any State or political
subdivision thereof and any agency of either)
may obtain judicial review of such action in accordance with chapter 7 of title 5, and such action shall not be deemed committed to unreviewable agency discretion within the meaning of that chapter.

(i) if assistance is extended to such corporation, partnership, private organization,
or sole proprietorship as a whole; or
(ii) which is principally engaged in the
business of providing education, health care,
housing, social services, or parks and recreation; or

(Pub. L. 88–352, title VI, § 603, July 2, 1964, 78
Stat. 253.)

(B) the entire plant or other comparable,
geographically separate facility to which Federal financial assistance is extended, in the
case of any other corporation, partnership,
private organization, or sole proprietorship; or
(4) any other entity which is established by
two or more of the entities described in paragraph (1), (2), or (3);

CODIFICATION
‘‘Chapter 7 of title 5’’ and ‘‘that chapter’’ substituted
in text for ‘‘section 10 of the Administrative Procedure
Act’’ and ‘‘that section’’, respectively, on authority of
Pub. L. 89–554, § 7(b), Sept. 6, 1966, 80 Stat. 631, the first
section of which enacted Title 5, Government Organization and Employees. Prior to the enactment of Title 5,
section 10 of the Administrative Procedure Act was
classified to section 1009 of Title 5.

§ 2000d–3. Construction of provisions not to authorize administrative action with respect to
employment practices except where primary
objective of Federal financial assistance is to
provide employment
Nothing contained in this subchapter shall be
construed to authorize action under this subchapter by any department or agency with respect to any employment practice of any employer, employment agency, or labor organization except where a primary objective of the
Federal financial assistance is to provide employment.
(Pub. L. 88–352, title VI, § 604, July 2, 1964, 78
Stat. 253.)
§ 2000d–4. Federal authority and financial assistance to programs or activities by way of contract of insurance or guaranty
Nothing in this subchapter shall add to or detract from any existing authority with respect
to any program or activity under which Federal
financial assistance is extended by way of a contract of insurance or guaranty.
(Pub. L. 88–352, title VI, § 605, July 2, 1964, 78
Stat. 253.)
§ 2000d–4a. ‘‘Program or activity’’ and ‘‘program’’
defined
For the purposes of this subchapter, the term
‘‘program or activity’’ and the term ‘‘program’’
mean all of the operations of—
(1)(A) a department, agency, special purpose
district, or other instrumentality of a State or
of a local government; or
(B) the entity of such State or local government that distributes such assistance and each
such department or agency (and each other
State or local government entity) to which
the assistance is extended, in the case of assistance to a State or local government;
(2)(A) a college, university, or other postsecondary institution, or a public system of
higher education; or
(B) a local educational agency (as defined in
section 7801 of title 20), system of vocational
education, or other school system;
(3)(A) an entire corporation, partnership, or
other private organization, or an entire sole
proprietorship—

any part of which is extended Federal financial
assistance.
(Pub. L. 88–352, title VI, § 606, as added Pub. L.
100–259, § 6, Mar. 22, 1988, 102 Stat. 31; amended
Pub. L. 103–382, title III, § 391(q), Oct. 20, 1994, 108
Stat. 4024; Pub. L. 107–110, title X, § 1076(y), Jan.
8, 2002, 115 Stat. 2093.)
AMENDMENTS
2002—Par. (2)(B). Pub. L. 107–110 substituted ‘‘7801’’
for ‘‘8801’’.
1994—Par. (2)(B). Pub. L. 103–382 substituted ‘‘section
8801 of title 20’’ for ‘‘section 198(a)(10) of the Elementary and Secondary Education Act of 1965’’.
EFFECTIVE DATE OF 2002 AMENDMENT
Amendment by Pub. L. 107–110 effective Jan. 8, 2002,
except with respect to certain noncompetitive programs and competitive programs, see section 5 of Pub.
L. 107–110, set out as an Effective Date note under section 6301 of Title 20, Education.
EXCLUSION FROM COVERAGE
This section not to be construed to extend application of Civil Rights Act of 1964 [42 U.S.C. 2000a et seq.]
to ultimate beneficiaries of Federal financial assistance excluded from coverage before Mar. 22, 1988, see
section 7 of Pub. L. 100–259, set out as a Construction
note under section 1687 of Title 20, Education.
ABORTION NEUTRALITY
This section not to be construed to force or require
any individual or hospital or any other institution, program, or activity receiving Federal funds to perform or
pay for an abortion, see section 8 of Pub. L. 100–259, set
out as a note under section 1688 of Title 20, Education.

§ 2000d–5. Prohibited deferral of action on applications by local educational agencies seeking
Federal funds for alleged noncompliance
with Civil Rights Act
The Secretary of Education shall not defer action or order action deferred on any application
by a local educational agency for funds authorized to be appropriated by this Act, by the Elementary and Secondary Education Act of 1965
[20 U.S.C. 6301 et seq.], by the Act of September
30, 1950 1 (Public Law 874, Eighty-first Congress),
or by the Cooperative Research Act [20 U.S.C.
331 et seq.], on the basis of alleged noncompliance with the provisions of this subchapter for
more than sixty days after notice is given to
such local agency of such deferral unless such
local agency is given the opportunity for a hearing as provided in section 2000d–1 of this title,
1 See

References in Text note below.
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such hearing to be held within sixty days of such
notice, unless the time for such hearing is extended by mutual consent of such local agency
and the Secretary, and such deferral shall not
continue for more than thirty days after the
close of any such hearing unless there has been
an express finding on the record of such hearing
that such local educational agency has failed to
comply with the provisions of this subchapter:
Provided, That, for the purpose of determining
whether a local educational agency is in compliance with this subchapter, compliance by such
agency with a final order or judgment of a Federal court for the desegregation of the school or
school system operated by such agency shall be
deemed to be compliance with this subchapter,
insofar as the matters covered in the order or
judgment are concerned.
(Pub. L. 89–750, title I, § 182, Nov. 3, 1966, 80 Stat.
1209; Pub. L. 90–247, title I, § 112, Jan. 2, 1968, 81
Stat. 787; Pub. L. 96–88, title III, § 301(a)(1), title
V, § 507, Oct. 17, 1979, 93 Stat. 677, 692; Pub. L.
103–382, title III, § 392(b)(1), Oct. 20, 1994, 108 Stat.
4026.)
REFERENCES IN TEXT
This Act, referred to in text, is Pub. L. 89–750, Nov. 3,
1966, 80 Stat. 1191, as amended, known as the Elementary and Secondary Education Amendments of 1966.
For complete classification of that Act to the Code, see
Short Title of 1966 Amendment note set out under section 6301 of Title 20, Education, and Tables.
The Elementary and Secondary Education Act of
1965, referred to in text, is Pub. L. 89–10, Apr. 11, 1965,
79 Stat. 27, as amended, which is classified generally to
chapter 70 (§ 6301 et seq.) of Title 20. For complete classification of this Act to the Code, see Short Title note
set out under section 6301 of Title 20 and Tables.
Act of September 30, 1950, referred to in text, is act
Sept. 30, 1950, ch. 1124, 64 Stat. 1100, as amended, popularly known as the Educational Agencies Financial Aid
Act, which was classified generally to chapter 13 (§ 236
et seq.) of Title 20 prior to repeal by Pub. L. 103–382,
title III, § 331(b), Oct. 20, 1994, 108 Stat. 3965. For complete classification of this Act to the Code, see Tables.
The Cooperative Research Act, referred to in text, is
act July 26, 1954, ch. 576, 68 Stat. 533, which was classified generally to chapter 15 (§ 331 et seq.) of Title 20, and
terminated on July 1, 1975, under provisions of section
402(c)(1) of Pub. L. 93–380, title IV, Aug. 21, 1974, 88 Stat.
544. See section 1851 et seq. of this title. For complete
classification of this Act to the Code, see Tables.
CODIFICATION
Section was enacted as part of the Elementary and
Secondary Education Amendments of 1966, and not as
part of the Civil Rights Act of 1964, title VI of which
comprises this subchapter.
AMENDMENTS
1994—Pub. L. 103–382, which directed amendment of
this section by striking out ‘‘by the Act of September
23, 1950 (Public Law 815, 81st Congress),’’, was executed
by striking out ‘‘by the Act of September 23, 1950 (Public Law 815, Eighty-first Congress)’’ before ‘‘or by the
Cooperative’’ to reflect the probable intent of Congress.
1968—Pub. L. 90–247 inserted proviso.
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tion 241d of Title 20, and enacting provisions set out as
notes under sections 241a, 241b, and 241c of Title 20]
shall be effective with respect to fiscal years beginning
after June 30, 1966, except as specifically provided
otherwise.’’
TRANSFER OF FUNCTIONS
‘‘Secretary of Education’’ and ‘‘Secretary’’ substituted in text for ‘‘Commissioner of Education’’ and
‘‘Commissioner’’, respectively, pursuant to sections
301(a)(1) and 507 of Pub. L. 96–88, which are classified to
sections 3441(a)(1) and 3507 of Title 20, Education, and
which transferred all functions of Commissioner of
Education of Department of Health, Education, and
Welfare to Secretary of Education.

§ 2000d–6. Policy of United States as to application of nondiscrimination provisions in
schools of local educational agencies
(a) Declaration of uniform policy
It is the policy of the United States that
guidelines and criteria established pursuant to
title VI of the Civil Rights Act of 1964 [42 U.S.C.
2000d et seq.] and section 182 of the Elementary
and Secondary Education Amendments of 1966
[42 U.S.C. 2000d–5] dealing with conditions of
segregation by race, whether de jure or de facto,
in the schools of the local educational agencies
of any State shall be applied uniformly in all regions of the United States whatever the origin
or cause of such segregation.
(b) Nature of uniformity
Such uniformity refers to one policy applied
uniformly to de jure segregation wherever found
and such other policy as may be provided pursuant to law applied uniformly to de facto segregation wherever found.
(c) Prohibition of construction for diminution of
obligation for enforcement or compliance
with nondiscrimination requirements
Nothing in this section shall be construed to
diminish the obligation of responsible officials
to enforce or comply with such guidelines and
criteria in order to eliminate discrimination in
federally assisted programs and activities as required by title VI of the Civil Rights Act of 1964
[42 U.S.C. 2000d et seq.].
(d) Additional funds
It is the sense of the Congress that the Department of Justice and the Secretary of Education
should request such additional funds as may be
necessary to apply the policy set forth in this
section throughout the United States.
(Pub. L. 91–230, § 2, Apr. 13, 1970, 84 Stat. 121; Pub.
L. 96–88, title III, § 301, title V, § 507, Oct. 17, 1979,
93 Stat. 677, 692.)
REFERENCES IN TEXT

EFFECTIVE DATE

The Civil Rights Act of 1964, referred to in subsecs.
(a) and (c), is Pub. L. 88–352, July 2, 1964, 78 Stat. 241,
as amended. Title VI of the Civil Rights Act of 1964 is
classified generally to this subchapter (§ 2000d et seq.).
For complete classification of this Act to the Code, see
Short Title note set out under section 2000a of this title
and Tables.

Section 191 of Pub. L. 89–750 provided that: ‘‘The provisions of this title [enacting this section and sections
241m, 871 to 880, and 886 of Title 20, Education, amending sections 241b, 241c, 241e, 241f, 241g, 241h, 241j, 241k,
241l, 244, 331a, 332a, 332b, 821, 822, 823, 841, 842, 843, 844,
861, 862, 863, 864, 883, and 884 of Title 20, repealing sec-

Section was enacted as part of the Elementary and
Secondary Education Amendments of 1969, and not as
part of the Civil Rights Act of 1964, title VI of which
comprises this subchapter.

CODIFICATION
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TRANSFER OF FUNCTIONS

‘‘Secretary of Education’’ substituted for ‘‘Department of Health, Education, and Welfare’’ in subsec. (d)
pursuant to sections 301 and 507 of Pub. L. 96–88, which
are classified to sections 3441 and 3507 of Title 20, Education, and which transferred functions and offices (relating to education) of Department and Secretary of
Health, Education, and Welfare to Secretary of Education.

§ 2000d–7. Civil rights remedies equalization
(a) General provision
(1) A State shall not be immune under the
Eleventh Amendment of the Constitution of the
United States from suit in Federal court for a
violation of section 504 of the Rehabilitation Act
of 1973 [29 U.S.C. 794], title IX of the Education
Amendments of 1972 [20 U.S.C. 1681 et seq.], the
Age Discrimination Act of 1975 [42 U.S.C. 6101 et
seq.], title VI of the Civil Rights Act of 1964 [42
U.S.C. 2000d et seq.], or the provisions of any
other Federal statute prohibiting discrimination
by recipients of Federal financial assistance.
(2) In a suit against a State for a violation of
a statute referred to in paragraph (1), remedies
(including remedies both at law and in equity)
are available for such a violation to the same
extent as such remedies are available for such a
violation in the suit against any public or private entity other than a State.
(b) Effective date
The provisions of subsection (a) of this section
shall take effect with respect to violations that
occur in whole or in part after October 21, 1986.
(Pub. L. 99–506, title X, § 1003, Oct. 21, 1986, 100
Stat. 1845.)
REFERENCES IN TEXT
The Education Amendments of 1972, referred to in
subsec. (a)(1), is Pub. L. 92–318, June 23, 1972, 86 Stat.
235, as amended. Title IX of the Act, known as the
Patsy Takemoto Mink Equal Opportunity in Education
Act, is classified principally to chapter 38 (§ 1681 et seq.)
of Title 20, Education. For complete classification of
title IX to the Code, see Short Title note set out under
section 1681 of Title 20 and Tables.
The Age Discrimination Act of 1975, referred to in
subsec. (a)(1), is title III of Pub. L. 94–135, Nov. 28, 1975,
89 Stat. 728, as amended, which is classified generally
to chapter 76 (§ 6101 et seq.) of this title. For complete
classification of this Act to the Code, see Short Title
note set out under section 6101 of this title and Tables.
The Civil Rights Act of 1964, referred to in subsec.
(a)(1), is Pub. L. 88–352, July 2, 1964, 78 Stat. 241, as
amended. Title VI of the Civil Rights Act of 1964 is classified generally to this subchapter (§ 2000d et seq.). For
complete classification of this Act to the Code, see
Short Title note set out under section 2000a of this title
and Tables.
CODIFICATION
Section was enacted as part of the Rehabilitation Act
Amendments of 1986, and not as part of the Civil Rights
Act of 1964, title VI of which comprises this subchapter.

SUBCHAPTER VI—EQUAL EMPLOYMENT
OPPORTUNITIES
§ 2000e. Definitions
For the purposes of this subchapter—
(a) The term ‘‘person’’ includes one or more
individuals, governments, governmental agen-
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cies, political subdivisions, labor unions, partnerships, associations, corporations, legal representatives, mutual companies, joint-stock
companies, trusts, unincorporated organizations, trustees, trustees in cases under title 11,
or receivers.
(b) The term ‘‘employer’’ means a person engaged in an industry affecting commerce who
has fifteen or more employees for each working day in each of twenty or more calendar
weeks in the current or preceding calendar
year, and any agent of such a person, but such
term does not include (1) the United States, a
corporation wholly owned by the Government
of the United States, an Indian tribe, or any
department or agency of the District of Columbia subject by statute to procedures of the
competitive service (as defined in section 2102
of title 5), or (2) a bona fide private membership club (other than a labor organization)
which is exempt from taxation under section
501(c) of title 26, except that during the first
year after March 24, 1972, persons having fewer
than twenty-five employees (and their agents)
shall not be considered employers.
(c) The term ‘‘employment agency’’ means
any person regularly undertaking with or
without compensation to procure employees
for an employer or to procure for employees
opportunities to work for an employer and includes an agent of such a person.
(d) The term ‘‘labor organization’’ means a
labor organization engaged in an industry affecting commerce, and any agent of such an
organization, and includes any organization of
any kind, any agency, or employee representation committee, group, association, or plan so
engaged in which employees participate and
which exists for the purpose, in whole or in
part, of dealing with employers concerning
grievances, labor disputes, wages, rates of pay,
hours, or other terms or conditions of employment, and any conference, general committee,
joint or system board, or joint council so engaged which is subordinate to a national or
international labor organization.
(e) A labor organization shall be deemed to
be engaged in an industry affecting commerce
if (1) it maintains or operates a hiring hall or
hiring office which procures employees for an
employer or procures for employees opportunities to work for an employer, or (2) the number of its members (or, where it is a labor organization composed of other labor organizations or their representatives, if the aggregate
number of the members of such other labor organization) is (A) twenty-five or more during
the first year after March 24, 1972, or (B) fifteen or more thereafter, and such labor organization—
(1) is the certified representative of employees under the provisions of the National
Labor Relations Act, as amended [29 U.S.C.
151 et seq.], or the Railway Labor Act, as
amended [45 U.S.C. 151 et seq.];
(2) although not certified, is a national or
international labor organization or a local
labor organization recognized or acting as
the representative of employees of an employer or employers engaged in an industry
affecting commerce; or

Appendix I
Triennial Update Form

Triennial Update Form
Date filed with MoDOT Transit Section:
_________________
DATE

Review Date:
Period Covered:
Name of Program/Grant:

A. Summary of Complaints:
B. Number of complaints for the period:
C. Number of complaints voluntarily resolved:
D. Number complaints currently unresolved:
E. Attach a summary of any type of complaint and provide:
 Name of complainant
 Race
 Allegation
 Findings
 Corrective Action
 Identify any policy/procedure changes made as a result of the complaint.
 Provide the date history (date complaint received through resolution)

1

Distribution of Title VI Information
1. Are new employees made aware of the Title VI responsibilities pertaining to their specific
duties?
YES _____

NO _____

2. Do new employees receive this information via employee orientation?
YES _____

NO _____

3. Is Title VI information provided to all employees and program applicants?
YES _____

NO _____

4. Is Title VI information prominently displayed in the organization and on relevant program
materials?
YES _____

NO _____

5. Identify any improvements you have implemented since the last self‐survey to support Title
VI communication to employees and program applicants.

6. Identify any improvements you plan to implement before the next self‐survey to support
Title VI communication to employees and program applicants.

7. Identify any problems encountered with Title VI compliance, and discuss possible remedies.

Signature: ________________________
Title: __________________________
Date: ________________________

2

