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PREFACE
This Emergency Operations Plan (EOP) describes the management and coordination of
resources and personnel during periods of major emergency. This comprehensive local
emergency operations plan is developed to ensure mitigation and preparedness,
appropriate response and timely recovery from natural and man made hazards which
may affect residents of Whitfield County.

This plan supersedes the Emergency Operations Plan dated from old eLEOP. It
incorporates guidance from the Georgia Emergency Management Agency (GEMA) as
well as lessons learned from disasters and emergencies that have threatened Whitfield
County. The Plan will be updated at the latest, every four years. The plan:

Defines emergency response in compliance with the State-mandated Emergency
Operations Plan process.

Establishes emergency response policies that provide Departments and Agencies
with guidance for the coordination and direction of municipal plans and procedures.

Provides a basis for unified training and response exercises.

The plan consists of the following components:

The Basic Plan describes the structure and processes comprising a county
approach to incident management designed to integrate the efforts of municipal
governments, the private sector, and non-governmental organizations. The Basic
Plan includes the: purpose, situation, assumptions, concept of operations,
organization, assignment of responsibilities, administration, logistics, planning and
operational activities.

Appendices provide other relevant supporting information, including terms,
definitions, and authorities.

Emergency Support Function Annexes detail the missions, policies, structures, and
responsibilities of County agencies for coordinating resource and programmatic
support to municipalities during Incidents of Critical Significance.

Support Annexes prescribe guidance and describe functional processes and
administrative requirements necessary to ensure efficient and effective
implementation of incident management objectives.

Incident Annexes address contingency or hazard situations requiring specialized
application of the EOP. The Incident Annexes describe the missions, policies,
responsibilities, and coordination processes that govern the interaction of public
and private entities engaged in incident management and emergency response
operations across a spectrum of potential hazards. Due to security precautions and
changing nature of their operational procedures, these Annexes, their supporting
plans, and operational supplements are published separately.
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plans, and operational supplements are published separately.

The following is a summary of the 15 Emergency Support Functions:

Transportation: Support and assist municipal, county, private sector, and voluntary
organizations requiring transportation for an actual or potential Incident of Critical
Significance.

1.

Communications: Ensures the provision of communications support to municipal,
county, and private-sector response efforts during an Incident of Critical
Significance.

2.

Public Works and Engineering: Coordinates and organizes the capabilities and
resources of the municipal and county governments to facilitate the delivery of
services, technical assistance, engineering expertise, construction management,
and other support to prevent, prepare for, respond to, and/or recover from an
Incident of Critical Significance.

3.

Firefighting: Enable the detection and suppression of wild-land, rural, and urban
fires resulting from, or occurring coincidentally with an Incident of Critical
Significance.

4.

Emergency Management Services: Responsible for supporting overall activities of
the County Government for County incident management.

5.

Mass Care, Housing and Human Services: Supports County-wide, municipal, and
non-governmental organization efforts to address non-medical mass care, housing,
and human services needs of individuals and/or families impacted by Incidents of
Critical Significance.

6.

Resource Support: Supports volunteer services, County agencies, and municipal
governments tracking, providing, and/or requiring resource support before, during,
and/or after Incidents of Critical Significance.

7.

Public Health and Medical Services: Provide the mechanism for coordinated
County assistance to supplement municipal resources in response to public health
and medical care needs (to include veterinary and/or animal health issues when
appropriate) for potential or actual Incidents of Critical Significance and/or during a
developing potential health and medical situation.

8.

Search and Rescue: Rapidly deploy components of the National US Response
System to provide specialized life-saving assistance to municipal authorities during
an Incident of Critical Significance.

9.

Hazardous Materials: Coordinate County support in response to an actual or
potential discharge and/or uncontrolled release of oil or hazardous materials during
Incidents of Critical Significance.

10.

Agriculture and Natural Resources: supports County and authorities and other
agency efforts to address: Provision of nutrition assistance; control and eradication
of an outbreak of a highly contagious or economically devastating animal/zoonotic
disease; assurance of food safety and food security and; protection of natural and

11.
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of an outbreak of a highly contagious or economically devastating animal/zoonotic
disease; assurance of food safety and food security and; protection of natural and
cultural resources and historic properties.

Energy: Restore damaged energy systems and components during a potential of
actual Incident of Critical Significance.

12.

Public Safety and Security Services: Integrates County public safety and security
capabilities and resources to support the full range of incident management
activities associated with potential or actual Incidents of Critical Significance.

13.

Long Term Recovery and Mitigation: Provides a framework for County Government
support to municipal governments, nongovernmental organizations, and the private
sector designed to enable community recovery from the long-term consequences
of an Incident of Critical Significance.

14.

External Affairs: Ensures that sufficient County assets are deployed to the field
during a potential or actual Incident of Critical Significance to provide accurate,
coordinated, and timely information to affected audiences, including governments,
media, the private sector, and the populace.

15.
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BASIC PLAN
I. INTRODUCTION

Summary

This plan establishes a framework for emergency management planning and response
to: prevent emergency situations; reduce vulnerability during disasters; establish
capabilities to protect residents from effects of crisis; respond effectively and efficiently
to actual emergencies; and provide for rapid recovery from any emergency or disaster
affecting the local jurisdiction and Whitfield County.

This Emergency Operations Plan (EOP) is predicated on the National Incident
Management System (NIMS) which integrates the capabilities and resources of various
municipal jurisdictions, incident management and emergency response disciplines,
nongovernmental organizations (NGOs), and the private sector into a cohesive,
coordinated, and seamless framework for incident management. The EOP, using the
NIMS, is an all-hazards plan that provides the structure and mechanisms for policy and
operational coordination for incident management. Consistent with the model provided
in the NIMS, the EOP can be partially or fully implemented in the context of a threat,
anticipation of a significant event, or the response to a significant event. Selective
implementation through the activation of one or more of the systems components allows
maximum flexibility in meeting the unique operational and information-sharing
requirements of the situation at hand and enabling effective interaction between various
entities. The EOP, as the core operational plan for incident management, establishes
county-level coordinating structures, processes, and protocols that will be incorporated
into certain existing interagency incident- or hazard-specific plans (such as the
Hurricane Plan) that is designed to implement specific statutory authorities and
responsibilities of various departments and agencies in particular contingency.

Purpose

The purpose of the EOP is to establish a comprehensive, countywide, all-hazards
approach to incident management across a spectrum of activities including prevention,
preparedness, response, and recovery. The EOP incorporates best practices and
procedures from various incident management disciplines - homeland security,
emergency management, law enforcement, firefighting, hazardous materials response,
public works, public health, emergency medical services, and responder and recovery
worker health and safety - and integrates them into a unified coordinating structure. The
EOP provides the framework for interaction with municipal governments; the private
sector; and NGOs in the context of incident prevention, preparedness, response, and
recovery activities. It describes capabilities and resources and establishes
responsibilities, operational processes, and protocols to help protect from natural and
manmade hazards; save lives; protect public health, safety, property, and the
environment; and reduce adverse psychological consequences and disruptions. Finally,
the EOP serves as the foundation for the development of detailed supplemental plans
and procedures to effectively and efficiently implement incident management activities
and assistance in the context of specific types of incidents.

The EOP, using the NIMS, establishes mechanisms to:
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The EOP, using the NIMS, establishes mechanisms to:

Maximize the integration of incident-related prevention, preparedness, response,
and recovery activities;

Improve coordination and integration of County, municipal, private-sector, and
nongovernmental organization partners;

Maximize efficient utilization of resources needed for effective incident
management and Critical Infrastructure/Key Resources protection and restoration;

Improve incident management communications and increase situational awareness
across jurisdictions and between the public and private sectors;

Facilitate emergency mutual aid and emergency support to municipal governments;

Provide a proactive and integrated response to catastrophic events; and

Address linkages to other incident management and emergency response plans
developed for specific types of incidents or hazards. 

A number of plans are linked to the EOP in the context of disasters or emergencies, but
remain as stand-alone documents in that they also provide detailed protocols for
responding to routine incidents that normally are managed by County agencies without
the need for supplemental coordination. The EOP also incorporates other existing
emergency response and incident management plans (with appropriate modifications
and revisions) as integrated components, operational supplements, or supporting
tactical plans.

This plan consists of the following components:

Scope and Applicability

The EOP covers the full range of complex and constantly changing requirements in
anticipation of or in response to threats or acts of terrorism, major disasters, and other
emergencies. The EOP also provides the basis to initiate long-term community recovery
and mitigation activities.

The EOP establishes interagency and multi-jurisdictional mechanisms for involvement
in and coordination of, incident management operations.

This plan distinguishes between incidents that require County coordination, termed
disasters or emergencies, and the majority of incidents that are handled by responsible
jurisdictions or agencies through other established authorities and existing plans.

In addition, the EOP:

Recognizes and incorporates the various jurisdictional and functional authorities of
departments and agencies; municipal governments; and private-sector
organizations in incident management.

Details the specific incident management roles and responsibilities of the
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Details the specific incident management roles and responsibilities of the
departments and agencies involved in incident management as defined in relevant
statutes and directives.

Establishes the multi-agency organizational structures and processes required to
implement the authorities, roles, and responsibilities for incident management.

This plan is applicable to all departments and agencies that may be requested to
provide assistance or conduct operations in the context of actual or potential disasters
or emergencies.

Disasters or emergencies are high-impact events that require a coordinated and
effective response by an appropriate combination of County, municipal, private-sector,
and nongovernmental entities in order to save lives, minimize damage, and provide the
basis for long-term community recovery and mitigation activities. 

Key Concepts

This section summarizes key concepts that are reflected throughout the EOP.

Systematic and coordinated incident management, including protocols for: 

Coordinated action;

Alert and notification;

Mobilization of County resources to augment existing municipal capabilities; 

Operating under differing threats or threat levels; and

Integration of crisis and consequence management functions.

Proactive notification and deployment of resources in anticipation of or in response
to catastrophic events in coordination and collaboration with municipal
governments and private entities when possible.

Organizing interagency efforts to minimize damage, restore impacted areas to pre-
incident conditions if feasible, and/or implement programs to mitigate vulnerability
to future events.

Coordinating worker safety and health, private-sector involvement, and other
activities that are common to the majority of incidents (see Support Annexes).

Organizing ESFs to facilitate the delivery of critical resources, assets, and
assistance. Departments and agencies are assigned to lead or support ESFs
based on authorities, resources, and capabilities.

Providing mechanisms for vertical and horizontal coordination, communications,
and information sharing in response to threats or incidents. These mechanisms
facilitate coordination among municipal entities and the County Government, as
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and information sharing in response to threats or incidents. These mechanisms
facilitate coordination among municipal entities and the County Government, as
well as between the public and private sectors.

Facilitating support to County departments and agencies acting under the
requesting department or agencys own authorities.

Developing detailed supplemental operations, tactical, and hazard-specific
contingency plans and procedures.

Providing the basis for coordination of interdepartmental and municipal planning,
training, exercising, assessment, coordination, and information exchange.
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II. PLANNING ASSUMPTIONS AND CONSIDERATIONS

The EOP is based on the planning assumptions and considerations presented in this
section.

Incidents are typically managed at the lowest possible organizational and
jurisdictional level.

Incident management activities will be initiated and conducted using the principles
contained in the NIMS and the ICS.

The combined expertise and capabilities of government at all levels, the private
sector, and nongovernmental organizations will be required to prevent, prepare for,
respond to, and recover from disasters and emergencies.

Disasters and emergencies require the Whitfield County Emergency Management
Agency to coordinate operations and/or resources, and may: 

Occur at any time with little or no warning in the context of a general or specific
threat or hazard;

Require significant information-sharing at the unclassified and classified levels
across multiple jurisdictions and between the public and private sectors;

Involve single or multiple jurisdictions;

Have significant regional impact and/or require significant regional information
sharing, resource coordination, and/or assistance;

Span the spectrum of incident management to include prevention,
preparedness, response, and recovery;

Involve multiple, highly varied hazards or threats on a regional scale;

Result in numerous casualties; fatalities; displaced people; property loss;
disruption of normal life support systems, essential public services, and basic
infrastructure; and significant damage to the environment;

Impact critical infrastructures across sectors;

Overwhelm capabilities of municipal governments, and private-sector
infrastructure owners and operators;

Attract a sizeable influx of independent, spontaneous volunteers and supplies;

Require extremely short-notice asset coordination and response timelines; and

Require prolonged, sustained incident management operations and support
activities.
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Top priorities for incident management are to: 

Save lives and protect the health and safety of the public, responders, and
recovery workers;

Ensure security of the county;

Prevent an imminent incident, including acts of terrorism, from occurring; 

Protect and restore critical infrastructure and key resources;

Conduct law enforcement investigations to resolve the incident, apprehend the
perpetrators, and collect and preserve evidence for prosecution and/or
attribution;

Protect property and mitigate the damage and impact to individuals,
communities, and the environment; and

Facilitate recovery of individuals, families, businesses, governments, and the
environment.

Deployment of resources and incident management actions during an actual or
potential terrorist incident are conducted in coordination with the Federal Bureau of
Investigation (FBI).

Departments and agencies at all levels of government and certain NGOs, such as
the American Red Cross, may be required to deploy to disaster areas or
emergency events on short notice to provide timely and effective mutual aid and/or
intergovernmental assistance.

The degree of County involvement in incident operations depends largely upon the
specific authority or jurisdiction. Other factors that may be considered include: 

The municipal needs and/or requests for external support, or ability to manage
the incident;

The economic ability of the affected entity to recover from the incident; 

The type or location of the incident;

The severity and magnitude of the incident; and

The need to protect the public health or welfare or the environment.

Departments and agencies support these mission in accordance with
authorities and guidance and are expected to provide: 

Initial and/or ongoing response, when warranted, under their own
authorities and funding;

Alert, notification, pre-positioning, and timely delivery of resources to

Whitfield9Basic Plan



Alert, notification, pre-positioning, and timely delivery of resources to
enable the management of potential and actual disasters or emergencies;
and

Proactive support for catastrophic or potentially catastrophic incidents
using protocols for expedited delivery of resources.

For disasters or emergencies that are Presidentially declared, state and/or
Federal support is delivered in accordance with relevant provisions of the
Stafford Act. (Note that while all Presidentially declared disasters and
emergencies under the Stafford Act are considered incidents of critical
significance, not all incidents necessarily result in disaster or emergency
declarations under the Stafford Act.)
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III. ROLES AND RESPONSIBILITIES

Local Government Responsibilities

Police, fire, public health and medical, emergency management, public works,
environmental response, and other personnel are often the first to arrive and the last to
leave an incident site. In some instances, a County agency in the area may act as a first
responder, and the assets of County agencies may be used to advise or assist
municipal officials in accordance with agency authorities and procedures. Mutual aid
agreements provide mechanisms to mobilize and employ resources from neighboring
jurisdictions to support the incident command. When resources and capabilities are
overwhelmed, the County may request State assistance under a Governors disaster or
emergency declaration. Summarized below are the responsibilities of the Chief
Executive Officer.

A municipal mayor or city or County Chairman or their designee, as a jurisdictions chief
executive, is responsible for the public safety and welfare of the people of that
jurisdiction. The Chief Executive Officer:

Is responsible for coordinating resources to address the full spectrum of actions to
prevent, prepare for, respond to, and recover from incidents involving all hazards
including terrorism, natural disasters, accidents, and other contingencies;

Dependent upon law, has extraordinary powers to suspend laws and ordinances,
such as to establish a curfew, direct evacuations, and, in coordination with the
health authority, to order a quarantine;

Provides leadership and plays a key role in communicating to the public, and in
helping people, businesses, and organizations cope with the consequences of any
type of incident within the jurisdiction;

Negotiates and enters into mutual aid agreements with other jurisdictions to
facilitate resource-sharing; and 

Requests State and, if necessary, Federal assistance through the Governor of the
State when the jurisdictions capabilities have been exceeded or exhausted.

Emergency Support Functions

The EOP applies a functional approach that groups the capabilities of municipal and
county departments and some volunteer and non-government organizations into ESFs
to provide the planning, support, resources, program implementation, and emergency
services that are most likely to be needed during disaster or emergency incidents. The
County response to actual or potential disasters or emergencies is typically provided
through the full or partial activation of the ESF structure as necessary. The ESFs serve
as the coordination mechanism to provide assistance to municipal governments or to
County departments and agencies conducting missions of primary County
responsibility. 

Each ESF is comprised of primary and support agencies. The EOP identifies primary
Whitfield12Basic Plan



Each ESF is comprised of primary and support agencies. The EOP identifies primary
agencies on the basis of authorities, resources, and capabilities. Support agencies are
assigned based on resources and capabilities in a given functional area. The resources
provided by the ESFs reflect categories identified in the NIMS. ESFs are expected to
support one another in carrying out their respective roles and responsibilities. Additional
discussion on roles and responsibilities of ESF primary agencies, and support agencies
can be found in the introduction to the ESF Annexes. 

Note that not all disaster or emergency incidents result in the activation of all ESFs. It is
possible that an incident can be adequately addressed by agencies through activation
of certain EOP elements without the activation of ESFs. Similarly, operational security
considerations may dictate that activation of EOP elements be kept to a minimum,
particularly in the context of certain terrorism prevention activities. 

Nongovernmental and Volunteer Organizations

Nongovernmental and volunteer organizations collaborate with first responders,
governments at all levels, and other agencies and organizations providing relief
services to sustain life, reduce physical and emotional distress, and promote recovery
of disaster victims when assistance is not available from other sources. For example,
the American Red Cross is an NGO that provides relief at the local level and also
supports the Mass Care element of ESF 6. Community-based organizations receive
government funding to provide essential public health services.

The Voluntary Organizations Active in Disaster (VOAD) is a consortium of
approximately 30 recognized organizations of volunteers active in disaster relief. Such
entities provide significant capabilities to incident management and response efforts at
all levels. For example, the wildlife rescue and rehabilitation activities conducted during
a pollution emergency are often carried out by private, nonprofit organizations working
with natural resource trustee agencies.

Private Sector

EOP primary and support agencies coordinate with the private sector to effectively
share information, form courses of action, and incorporate available resources to
prevent, prepare for, respond to, and recover from disasters and emergencies. 

Roles

The roles, responsibilities, and participation of the private sector during a disaster or
emergency incident vary based on the nature of the organization and the type and
impact of the incident. The roles of private-sector organizations are summarized below.

Impacted Organization or Infrastructure 
Private-sector organizations may be affected by direct or indirect consequences of
the incident, including privately owned critical infrastructure, key resources, and
those main private-sector organizations that are significant to regional economic
recovery from the incident. Examples of privately owned infrastructure include
transportation, telecommunications, private utilities, financial institutions, and
hospitals.
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Response Resource 
Private-sector organizations provide response resources (donated or
compensated) during an incident - including specialized teams, equipment, and
advanced technologies - through public-private emergency plans, mutual aid
agreements, or incident specific requests from government and
private-sector-volunteer initiatives.

Regulated and/or Responsible Party 
Owners/operators of certain regulated facilities or hazardous operations may bear
responsibilities under the law for preparing for and preventing incidents from
occurring, and responding to an incident once it occurs. For example, some
activities are required by law or regulation to maintain emergency (incident)
preparedness plans, procedures, and facilities and to perform assessments,
prompt notifications, and training for a response to an incident.

State/Emergency Organization Member

Private-sector organizations may serve as active partners in emergency
preparedness and response organizations and activities.

Responsibilities

Private-sector organizations support the EOP (voluntarily or to comply with applicable
laws and regulations) by sharing information with the government, identifying risks,
performing vulnerability assessments, developing emergency response and business
continuity plans, enhancing their overall readiness, implementing appropriate prevention
and protection programs, and donating or otherwise providing goods and services
through contractual arrangement or government purchases to assist in response to and
recovery from an incident.

Certain organizations are required by existing law and regulation to bear the cost of
planning and response to incidents, regardless of cause. In the case of an Incident of
Critical Significance, these private-sector organizations are expected to mobilize and
employ the resources necessary and available in accordance with their plans to address
the consequences of incidents at their own facilities or incidents for which they are
otherwise responsible.

Response Resources

Unless the response role is inherently governmental (e.g., law enforcement, etc.),
private-sector organizations are encouraged to develop and maintain capabilities to
respond to and manage a complete spectrum of incidents and emergencies. The
County Government maintains ongoing interaction with the critical infrastructure and
key resource industries to provide coordination for prevention, preparedness, response,
and recovery activities. When practical, or when required under law, private-sector
representatives should be included in planning and exercises. In some cases, the
government may direct private-sector response resources when they have contractual
relationships, using government funds.

Functional Coordination
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Functional Coordination

The primary agency/agencies for each ESF maintain(s) working relations with its
associated private-sector counterparts through partnership committees or other means
(e.g., ESF 2, Communications - telecommunications industry; ESF 10, Hazardous
Materials - oil and hazardous materials industries; etc.).

Citizen Involvement

Strong partnerships with citizen groups and organizations provide support for incident
management prevention, preparedness, response, recovery, and mitigation.

The US Citizen Corps brings these groups together and focuses efforts of individuals
through education, training, and volunteer service to help make communities safer,
stronger, and better prepared to address the threats of terrorism, crime, public health
issues, and disasters of all kinds. 

Citizen Corps Councils implement Citizen Corps programs, which include Community
Emergency Response Teams (CERTs), Medical Reserve Corps, Neighborhood Watch,
Volunteers in Police Service, and the affiliate programs; provide opportunities for
special skills and interests; develop targeted outreach for special-needs groups; and
organize special projects and community events.

Citizen Corps Affiliate Programs expand the resources and materials available to
communities through partnerships with programs and organizations that offer resources
for public education, outreach, and training; represent volunteers interested in helping to
make their communities safer; or offer volunteer service opportunities to support first
responders, disaster relief activities, and community safety efforts. 

Other programs unaffiliated with Citizen Corps also provide organized citizen
involvement opportunities in support of response to major disasters and events of
Critical Significance. 

Citizen Corps

The Citizen Corps works through a Citizen Corps Council that brings together leaders
from law enforcement, fire, emergency medical and other emergency management,
volunteer organizations, elected officials, the private sector, and other community
stakeholders.
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IV. CONCEPT OF OPERATIONS

Phases of Emergency Management

Mitigation

Activities designed to reduce or eliminate risks to persons or property or to lessen the
actual or potential effects or consequences of an incident. Mitigation measures
implemented prior to, during, or after an incident are intended to prevent the occurrence
of an emergency, reduce the community's vulnerability and/or minimize the adverse
impact of disasters or emergencies. A preventable measure, for instance, is the
enforcement of building codes to minimize such situations.

Preparedness

Actions taken to avoid an incident or to intervene to stop an incident from occurring.
Preparedness involves actions taken prior to an emergency to protect lives and property
and to support and enhance disaster response. Planning, training, exercises,
community awareness and education are among such activities.

Response

Activities that address the short-term, direct effects of an incident. These activities
include immediate actions to preserve life, property, and the environment; meet basic
human needs; and maintain the social, economic, and political structure of the affected
community. Also included are direction and coordination, warning, evacuation, and
similar operations that help reduce casualties and damage, and speed recovery.

Recovery

The development, coordination, and execution of service- and site-restoration plans and
the reconstitution of government operations and services through individual, private-
sector, nongovernmental, and public assistance programs. Short-term recovery
includes damage assessment and the return of vital functions, such as utilities and
emergency services, to minimum operating standards. When rebuilding and re-locating
is due to damaged property, long-term recovery activities may continue for years.

General

A basic premise of the EOP is that incidents are generally handled at the lowest
jurisdictional level possible. Police, fire, public health, medical, emergency
management, and other personnel are responsible for incident management at that
level. Accordingly, in order to protect life and property from the effects of
emergencies, government is responsible for all emergency management activities.
When operating under such conditions, Whitfield County Emergency Management
Agency will utilize all available resources from within the County, including
voluntary and private assets, before requesting other assistance. After an
emergency exceeds local capacity to respond, assistance will be requested from
other jurisdictions and the state through GEMA. Upon a Presidential declaration,
assistance as requested by the state may be provided through Federal ESFs
and/or other resources.
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and/or other resources.

Consistent with the commitment to comprehensive emergency management, this
plan addresses major emergency situations that may develop in the county. It
outlines activities that address mitigation, preparedness, response and recovery.
The plan emphasizes the capacity of Whitfield County Emergency Management
Agency to respond and accomplish short-term recovery.

In coordination with the county and municipal governments, Whitfield County
Emergency Management Agency will implement interagency coordination for
emergency operations.

In coordination with the county and municipal governments and Whitfield County
Emergency Management Agency the public information designee will release all
emergency information.

If an agency requests functional support from another agency or organization,
assigned personnel and resources will be coordinated by the agency responsible
for the ESF.

All agencies will inform Whitfield County Emergency Management Agency of
personnel assigned to work in the Emergency Operations Center (EOC.)
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V. DIRECTION AND CONTROL

Continuity of Government/Continuity of Operations (COG/COOP)

Local governments and jurisdictions must be prepared to continue their minimum
essential functions throughout the spectrum of possible threats from natural disasters
through acts of terrorism. COG/COOP planning facilitates the performance of State and
local government and services during an emergency that may disrupt normal operations.

Government continuity planning facilitates the performance government and
services during an emergency that may disrupt normal operations. Contingency
plans for the continuity of operations of vital government functions and jurisdictions
will allow agencies to continue their minimum essential operations and maintain
authority. These plans include the spectrum of possible threats from natural
disasters through acts of terrorism.

Continuity of Government (COG) and Continuity of Operations (COOP) measures
will establish lines of personnel succession, ensuring that authority is delegated to
appropriate personnel prior to an emergency. Executive office personnel and
agency managers will identify, notify, and train the individuals next in line. In
addition, personnel will be familiar with alert, notification and deployment
procedures to provide for command and control of response and recovery
operations.

Preservation of Records addresses the protection of essential records (e.g., vital
statistics, deeds, corporation papers, operational plans, resource data, personnel
and payroll records, inventory lists, laws, charters, and financial documents) by the
appropriate agency following an emergency or disaster. Governments will plan for
preservation of succession and delegation of authority and records necessary for
carrying out governments legal and financial functions and the protection of legal
and financial rights of citizens.

The EMA director, under the direction of the local government, is responsible for
the following, but not limited to: 

Determine who is responsible for direction and control at the executive level;

Describe the decision process for implementing COG/COOP plans and
procedures, including reliable, effective, and timely notification;

Establish measures for the protection of vital records;

Identify the agencies and personnel (including lines of succession) responsible
for providing water, electricity, natural gas, sewer, and sanitation services in
affected areas;

Identify the location of and contact points for Emergency Management
Assistance Compacts (EMACs), Memoranda of Understanding (MOU), and
other cooperative agreements 
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other cooperative agreements 

Standard Operating Procedures (SOPs) for each local agency that provide
specific authorities of designated successors to direct their agencies;

COG/COOP succession of authority plans are outlined in the Whitfield County
Emergency Management Agency Emergency Operations Plan Annex. 
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VI. INCIDENT MANAGEMENT ACTIONS

Services and Resources

An emergency or disaster may place great demands on services and resources. Priority
will be based on essential needs, such as food, water, and medical assistance. Other
services and resources will be acquired after establishing the need.

Commitment of Services and Resources

Local governments will commit services and resources in order to save lives and
protect property. Response agencies will first utilize services and resources
available through their agency or organization. Additional needs may be met from
other governments, agencies and/or organizations through mutual-aid or
Memorandums of Understanding (MOU). After these sources have been
exhausted, additional state resources may be requested from GEMA through the
EOC. Whitfield County Emergency Management Agency maintains an extensive
service and resource directory that is maintained by ESF 7.

Detailed records of expenditures are required by all agencies and organizations
responding to a disaster for possible reimbursement, such as through an
authorized Federal disaster declaration.

Local Involvement

Whitfield County Emergency Management Agency will coordinate the efforts of
agencies and organizations responsible for plan development of ESFs and major
revisions. It is strongly recommended that the agencies involved in an ESF conduct
coordination meetings and develop an ESF plan for their response to each level of
activation. The plan will be reviewed annually and major revisions completed, as
necessary. An updated plan shall be submitted for approval to GEMA every four years
through the eLEOP system. Minor revisions to the plan should be logged in on the
designated form at the beginning of this plan and updated on the eLEOP system.

State Involvement

Coordination of emergency management planning and operations and service and
resource sharing across jurisdictional boundaries is necessary. Consequently, the state
may be able to assist in the planning process (e.g., radiological, hurricane planning).
Whitfield County Emergency Management Agency will coordinate the type and level of
assistance. Agencies and organizations with ESF responsibilities will be involved in
such planning. This assistance should be interpreted as supporting agencies with ESF
responsibilities and enhancing emergency capabilities. 

Standard Operating Procedures

Most agencies and organizations within Whitfield County and its municipalities have
emergency functions to perform in addition to their other duties. Each agency and/or
organization with primary ESF responsibilities, in conjunction with support agencies and
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emergency functions to perform in addition to their other duties. Each agency and/or
organization with primary ESF responsibilities, in conjunction with support agencies and
organizations, will develop and maintain Standard Operating Procedures (SOPs).
These procedures provide detailed direction and coordination of ESF responsibilities
and critical emergency tasks. 

Emergency Operations

Organizational responsibilities are included in each ESF. 

Local Responsibilities

Whitfield County Emergency Management Agency is responsible for the following:

Assist and advise all agencies and/or organizations in the development and
coordination of ESFs to ensure necessary planning;

Brief and train EOC personnel and volunteers as well as conduct periodic
exercises to evaluate support function responsibilities;

Manage the EOC for operational readiness;

Coordinate with other emergency management agencies, GEMA, and other
emergency response organizations;

Maintain a list of all agency contacts including telephone, fax, and pager numbers
(Refer to Whitfield County Emergency Management Agency EOC Telephone
Directory);

Obtain copies of SOPs for all ESFs;

Update, maintain and distribute the plan and all major revisions to agencies and
organizations contained on the distribution list;

Advise Whitfield County Emergency Management Agency officials, municipalities
and agencies with ESF responsibilities on the nature, magnitude, and effects of an
emergency; and

Coordinate with public information officials to provide emergency information for the
public.

Agencies and organizations with ESF responsibilities will:

Develop and maintain the ESF and SOPs, in conjunction with Whitfield County
Emergency Management Agency and other supporting agencies;

Designate agency and organization personnel with emergency authority to work on
planning, mitigation, preparedness and response issues and commit resources.
Staff assignments should include personnel who are trained to work in the EOC;

Maintain an internal emergency management personnel list with telephone, fax and
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Maintain an internal emergency management personnel list with telephone, fax and
pager numbers;

Provide for procurement and management of resources for emergency operations
and maintain a list of such resources;

Participate in training and exercises to evaluate and enhance ESF capabilities; 

Negotiate and prepare MOUs that impact the specific ESF, in conjunction with
Whitfield County Emergency Management Agency ; and

Establish procedures for the maintenance of records, including personnel, travel,
operations and maintenance expenditures and receipts.
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VII. PLAN DEVELOPMENT AND MAINTENANCE

Plan Maintenance

Whitfield County Emergency Management Agency is the executive agent for EOP
management and maintenance. The EOP will be updated periodically as required to
incorporate new directives and changes based on lessons learned from exercises and
actual events. This section establishes procedures for interim changes and full updates
of the EOP.

Types of Changes 

Changes include additions of new or supplementary material and deletions. No
proposed change should contradict or override authorities or other plans contained
in statute, order, or regulation.

Coordination and Approval 

Any department or agency with assigned responsibilities under the EOP may
propose a change to the plan. Whitfield County Emergency Management Agency is
responsible for coordinating all proposed modifications to the EOP with primary and
support agencies and other stakeholders, as required. Whitfield County Emergency
Management Agency will coordinate review and approval for proposed
modifications as required.

Notice of Change 

After coordination has been accomplished, including receipt of the necessary
signed approval supporting the final change language, Whitfield County Emergency
Management Agency will issue an official Notice of Change. The notice will specify
the date, number, subject, purpose, background, and action required, and provide
the change language on one or more numbered and dated insert pages that will
replace the modified pages in the EOP in addition to manually logged record of
changes on the form at the beginning of this plan titled: Record of Revisions. Once
published, the modifications will be considered part of the EOP for operational
purposes pending a formal revision and redistribution of the entire document.
Interim changes can be further modified or updated using the above process and
through eLEOP system tools.

Distribution 

Whitfield County Emergency Management Agency will distribute Notices of Change
to all participating agencies. Notices of Change to other organizations will be
provided upon request.

Redistribution of the EOP 

Working toward continuous improvement, Whitfield County Emergency
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Working toward continuous improvement, Whitfield County Emergency
Management Agency is responsible for an annual review and updates of the EOP
and a complete revision every four years, or more frequently if the County
Commission or the Georgia Emergency Management Agency deems necessary.
The review and update will consider lessons learned and best practices identified
during exercises and responses to actual events, and incorporate new information
technologies. Whitfield County Emergency Management Agency will distribute
revised EOP documents for the purpose of interagency review and concurrence.

EOP-Supporting Documents and Standards for Other Emergency Plans

As the core plan for domestic incident management, the EOP provides the structures
and processes for coordinating incident management activities for terrorist attacks,
natural disasters, and other emergencies. Following the guidance provided, the EOP
incorporates existing emergency and incident management plans (with appropriate
modifications and revisions) as integrated components of the EOP, as supplements, or
as supporting operational plans. Accordingly, departments and agencies must
incorporate key EOP concepts and procedures for working with EOP organizational
elements when developing or updating incident management and emergency response
plans. When an agency develops an interagency plan that involves events within the
scope of disaster and emergency incidents, these plans are coordinated with Whitfield
County Emergency Management Agency to ensure consistency with the EOP, and are
incorporated into the EOP, either by reference or as a whole. Whitfield County
Emergency Management Agency will maintain a complete set of current local
interagency plans. Incident management and emergency response plans must include,
to the extent authorized by law:

Principles and terminology of the NIMS;

Reporting requirements of the EOP;

Linkages to key EOP organizational elements such as the EOC; and

Procedures for transitioning from localized incidents to incidents that require state
or federal assistance. The broader range of EOP-supporting documents includes
strategic, operational, tactical, and incident specific or hazard-specific contingency
plans and procedures. Strategic plans are developed based on long-range goals,
objectives, and priorities. Operational-level plans merge the on-scene tactical
concerns with overall strategic objectives. Tactical plans include detailed, specific
actions and descriptions of resources required to manage an actual or potential
incident. Contingency plans are based on specific scenarios and planning
assumptions related to a geographic area or the projected impacts of an individual
hazard. The following is a brief description of EOP-related documents.

National Incident Management System

The NIMS provides a core set of doctrine, concepts, terminology, and organizational
processes to enable effective, efficient, and collaborative incident management at all
levels.
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processes to enable effective, efficient, and collaborative incident management at all
levels.

State and Local Emergency Operations Plans

State and local emergency operations plans are created to address a variety of hazards.
Examples include:

State emergency operations plans designed to support State emergency
management functions.

Emergency operations plans created at the municipal level to complement State
emergency operations plans.

Hazard Mitigation Plans

Hazard mitigation plans are developed by States and communities to provide a
framework for understanding vulnerability to and risk from hazards, and identifying the
pre-disaster and post-disaster mitigation measures to reduce the risk from those
hazards. Multihazard mitigation planning requirements were established by Congress
through the Stafford Act, as amended by the Disaster Mitigation Act of 2000.

Private Sector Plans

Private sector plans are developed by privately owned companies/corporations. Some
planning efforts are mandated by statute (e.g., nuclear power plant operations), while
others are developed to ensure business continuity.

Nongovernmental and Volunteer Organization Plans

Volunteer and nongovernmental organization plans are plans created to support State
and Federal emergency preparedness, response, and recovery operations. Plans
include a continuous process of assessment, evaluation, and preparation to ensure that
the necessary authorities, organization, resources, coordination, and operation
procedures exist to provide effective delivery of services to disaster clients as well as
provide integration into planning efforts at all government levels.

Planning and Operations Procedures

Procedures provide operational guidance for use by emergency teams and other
personnel involved in conducting or supporting incident management operations.

These documents fall into five basic categories:

Overviews that provide a brief concept summary of an incident management
function, team, or capability;

Standard operating procedures (SOPs) or operations manuals that provide a
complete reference document, detailing the procedures for performing a single
function (i.e., SOP) or a number of interdependent functions (i.e., operations
manual);
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function (i.e., SOP) or a number of interdependent functions (i.e., operations
manual);

Field operations guides or handbooks that are produced as a durable pocket or
desk guide, containing essential tactical information needed to perform specific
assignments or functions;

Point of contact lists; and

Job aids such as checklists or other tools for job performance or job training. 
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EMERGENCY SUPPORT FUNCTION 1
TRANSPORTATION

Primary Agency
WHITFIELD COUNTY BOARD OF EDUCATION

Support Agencies
DALTON BOARD OF EDUCATION
WHITFIELD COUNTY PUBLIC WORKS
WHITFIELD COUNTY TRANSIT

INTRODUCTION 

The emergency support function of transportation services involves direction and
coordination, operations, and follow-through during an emergency or disaster.

Purpose 

To support and assist municipal, county, private sector, and voluntary
organizations requiring transportation for an actual or potential disaster or
emergency.

1.

To assist city and county agencies and other ESFs with the emergency
efforts to transport people. The priorities for allocation of these assets will
be: 

Evacuating persons from immediate peril.a.
Transporting personnel for the support of emergency activities.b.
Transporting relief personnel necessary for recovery from the
emergency.

c.

2.

A.

Scope 
The emergency operations necessary for the performance of this function
include but are not limited to:

Preparedness 

Maintain current inventories of local government transportation
facilities, supplies, and equipment by mode.

a.

Maintain current resource directories of all commercial and industrial
transportation assets, facilities, and supplies within the County, to
include maintaining points of contact, their geographic locations,
territories, and operating areas.

b.

Establish and maintain liaison with the state and adjacent county
transportation officials.

c.

1.

B.

I.

Whitfield29ESF 1



Establish and maintain liaison with the state and adjacent county
transportation officials.

c.

Plan for supporting all types of evacuation(s) to include lock down of
draw bridges, suspension of highway construction and maintenance,
lane reversal on evacuation routes, and state traffic management
plans and operations.

d.

Estimate logistical requirements (e.g., personnel, supplies and
equipment, facilities, and communications) during the planning
process and through exercises. Develop appropriate transportation
packages to support likely scenarios.

e.

Participate in exercises and training to validate this annex and
supporting SOPs.

f.

Ensure all ESF 1 personnel integrate NIMS and ICS principles in all
planning and preparedness initiatives. 

g.

Response 

Identify transportation needs required to respond to the emergency.a.
Coordinate with GEMA for use of state transportation assets.b.
Identify, obtain, prioritize and allocate available transportation
resources.

c.

Report the locations of damage to transportation infrastructure,
degree of damage, and other available information to ESF 5.

d.

Assist local governments in determining the most viable, available
transportation networks to, from, and within the disaster area, and
regulate the use of such networks as appropriate.

e.

Coordinate emergency information for public release through ESF 15.f.
Plan for transportation support of mobilization sites, staging areas,
and distribution points.

g.

2.

Recovery 

Continue to render transportation support when and where required
as long as emergency conditions exist.

a.

Coordinate the repair and restoration of transportation infrastructure
with the assistance of ESF 3.

b.

Evaluate and task the transportation support requests for impacted
areas.

c.

Anticipate, plan for, and ready the necessary notification systems to
support damage assessment teams, establishment of staging areas,
distribution sites, and other local, state, and federal recovery facilities
in the impacted area.

d.

Anticipate, plan for, and ready the necessary notification systems to
support the deployment of mutual aid teams, and work teams and
activities in the impacted area.

e.

Ensure that ESF 1 team members or their agencies maintain
appropriate records of costs incurred during the event.

f.

3.

Mitigation 

Support and plan for mitigation measures.a.

4.
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Support and plan for mitigation measures.a.
Support requests and directives resulting from the County
Commission concerning mitigation and/or redevelopment activities.

b.

Document matters that may be needed for inclusion in briefings,
situation reports and action plans.

c.

CONCEPT OF OPERATIONS 

Strategy 
Standard Operating Procedures (SOPs) will be developed and maintained by
the agency or organization that has primary responsibility for this ESF, in
cooperation with the EMA. This function will be coordinated with and involve
other support agencies and organizations.

The emergency transportation function is the primary responsibility of
WHITFIELD COUNTY BOARD OF EDUCATION and support for this function
is the responsibility of DALTON BOARD OF EDUCATION, WHITFIELD
COUNTY PUBLIC WORKS and WHITFIELD COUNTY TRANSIT.

A.

Actions 

Mitigation/Preparedness 

Plan and coordinate with support agencies and organizations.a.
Maintain a current inventory of transportation resources.b.
Establish policies, procedures, plans, and programs to effectively
address transportation needs.

c.

Recruit, designate, and maintain a list of emergency personnel.d.
Participate in drills and exercises to evaluate transportation
capabilities.

e.

1.

Response/Recovery 

Staff the EOC when notified by the EMA director.a.
Establish and maintain a working relationship with support agencies,
transportation industries, and private transportation providers.

b.

Provide transportation resources, equipment, and vehicles, upon
request.

c.

Channel transportation information for public release, through the
EOC and continue providing information and support upon re-entry.

d.

Maintain records of expenditures and document resources utilized
during recovery.

e.

2.

B.

II.

RESPONSIBILITIES III.
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WHITFIELD COUNTY BOARD OF EDUCATION

Make school buses, resources, personnel, equipment, vehicles and fuel
available as needed to assist in fulfilling transportation needs.

A.

DALTON BOARD OF EDUCATION

.Make school buses, resources, personnel, equipment, vehicles and fuel
available as needed to assist in fulfilling transportation needs.

B.

WHITFIELD COUNTY PUBLIC WORKS

Coordinate with the support agencies in directing transportation resources and
prioritizing the needs for transportation services.

Immediately following an incident of critical significance, assess the overall
status of the transportation system within the county and begin determination
of potential needs and resources.

ESF-7 (Resource Support) will supply information pertaining to potential
volunteer groups, contract vendors, and other entities that may be able to
supplement available resources.

C.

WHITFIELD COUNTY TRANSIT

Coordinate with the support agencies in directing transportation resources and
prioritizing the needs for transportation services.

Immediately following an incident of critical significance, assess the overall
status of the transportation system within the county and begin determination
of potential needs and resources.

ESF-7 (Resource Support) will supply information pertaining to potential
volunteer groups, contract vendors, and other entities that may be able to
supplement available resources.

D.

COUNTY-SPECIFIC INFORMATION 

No County-specific information provided.

IV.
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EMERGENCY SUPPORT FUNCTION 2
COMMUNICATIONS

Primary Agency
WHITFIELD COUNTY EMA

Support Agencies
AMATEUR RADIO SERVICE/DALTON-WHITFIELD
COHUTTA POLICE DEPT.
DALTON POLICE DEPT.
TUNNEL HILL POLICE DEPT.
VARNELL POLICE DEPT.
WHITFIELD COUNTY FIRE DEPARTMENT
WHITFIELD COUNTY IT DEPARTMENT
WHITFIELD COUNTY SHERIFF'S OFFICE
WINDSTREAM

INTRODUCTION 

The emergency support function of communications and warning involves direction
and coordination, operations and follow-through during an emergency or disaster.

Purpose 
This ESF has been established to assure the provision of communications
support to municipal, county, and private-sector response efforts during a
disaster or emergency.

ESF 2 will identify communications facilities, equipment and personnel
that could be made available to support disaster recovery efforts.

1.

ESF 2 will identify planned actions of telecommunications companies to
restore services.

2.

ESF 2 will coordinate the acquisition and deployment of communications
equipment, personnel and resources to establish temporary
communications capabilities following a disaster.

3.

A.

Scope 

Communications is information transfer and involves the technology
associated with the representation, transfer, interpretation, and
processing of data among persons, places, and machines. It includes
transmission, emission, or reception of signs, signals, writing, images,
and sounds or intelligence of any nature by wire, radio, optical, or other
electromagnetic systems.

1.

ESF 2 plans, coordinates and assists with the provision of
communications support to county disaster response elements. This ESF

2.

B.

I.
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ESF 2 plans, coordinates and assists with the provision of
communications support to county disaster response elements. This ESF
will coordinate emergency warnings and communications equipment and
services from local, county and state agencies, voluntary groups, the
telecommunications industry and the military.

2.

ESF 2 will serve as the focal point of contingency response
communications activity in Whitfield County before, during and after
activation of the EOC.

3.

Operations necessary for the performance of this function include but are
not limited to: 

Preparedness 

Identify public and private communications facilities, equipment,
and personnel located throughout Whitfield County including
emergency communications vehicles or mobile command posts.

i.

Identify actual and planned actions of commercial
telecommunications companies to restore services.

ii.

Coordinate the acquisition and deployment of communications
equipment, personnel, and resources to establish temporary
communications capabilities.

iii.

Develop and coordinate frequency management plans, including
talk groups and trunked radio for use in disaster areas.

iv.

Develop a long distance communications strategy for
implementation during disasters.

v.

Assess pre-event needs and develop plans to pre-stage assets
for rapid deployment into disaster areas.

vi.

Develop plans to prioritize the deployment of services based on
available resources and critical needs.

vii.

Plan for operations involving coordination with the state to
coordinate communications assets beyond County capability.

viii.

Provide reliable links and maintain available support services for
disaster communications with local, county, and state, agencies.

ix.

Ensure all ESF 2 personnel integrate NIMS and ICS principles in
all planning and preparedness initiatives. 

x.

Participate in tests and exercises to evaluate the county
emergency response capability.

xi.

a.

Response 

Conduct communications needs assessments (to include
determining status of all communications systems), prioritize
requirements, and make recommendations to deploy equipment
and personnel to affected area, as required.

i.

Identify actual actions of commercial telecommunications
companies to restore services.

ii.

Maintain constant two-way communication with all appropriate
emergency-operating services of county and local governments.

iii.

Implement frequency management plan in the disaster area,
including talk groups and trunked radio, as required.

iv.

Provide capability for responsible officials to receive emergencyv.

b.

4.
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including talk groups and trunked radio, as required.
Provide capability for responsible officials to receive emergency
information and communicate decisions.

v.

Establish communications with GEMA SOC to coordinate
communications assets, personnel, and resources and mobile
command vehicles as needed.

vi.

Recovery 

Arrange for alternate communication systems to replace
systems that are inoperative due to damage from disasters.

i.

Maintain or restore contact with the other EOCs (state, cities,
and county emergency management/preparedness
organizations), as capabilities allow.

ii.

Make communications channels available to provide appropriate
information to the public concerning safety and resources
required for disaster recovery.

iii.

Maintain or restore contact with all appropriate emergency
operations services of county government.

iv.

Gather communications damage assessment information from
public and private organizations (including telephone outages)
and report to ESF 5.

v.

Assess the need for and obtain telecommunications industry
support as needed.

vi.

Prioritize the deployment of services based on available
resources and critical needs.

vii.

Anticipate and plan for arrival of, and coordination with, GEMA
ESF 2 personnel in the SOC and other established facilities.

viii.

Ensure ESF 2 team members or their agencies, maintain
appropriate records of costs incurred during the event.

ix.

c.

Mitigation 

Support and plan for mitigation measures.i.
Document matters that may be needed for inclusion in agency or
state/federal briefings, situation reports and action plans.

ii.

d.

CONCEPT OF OPERATIONS 

Strategy 
Standard Operating Procedures (SOPs) will be developed and maintained by
the agency or organization that has primary responsibility for this ESF, in
cooperation with the EMA. This function will be coordinated with and involve
other support agencies and organizations.

The emergency communications and warning function is the primary
responsibility of WHITFIELD COUNTY EMA and support for this function is
the responsibility of AMATEUR RADIO SERVICE/DALTON-WHITFIELD,

A.

II.
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responsibility of WHITFIELD COUNTY EMA and support for this function is
the responsibility of AMATEUR RADIO SERVICE/DALTON-WHITFIELD,
COHUTTA POLICE DEPT., DALTON POLICE DEPT., TUNNEL HILL
POLICE DEPT., VARNELL POLICE DEPT., WHITFIELD COUNTY FIRE
DEPARTMENT, WHITFIELD COUNTY IT DEPARTMENT, WHITFIELD
COUNTY SHERIFF'S OFFICE and WINDSTREAM.

Actions 

Mitigation/Preparedness 

Establish methods of communications and warning for probable
situations including type of emergency, projected time, area to be
affected, anticipate severity, forthcoming warnings, and actions
necessary.

a.

Ensure that primary and alternate communications systems are
operational.

b.

Recruit, train, and designate communications and warning operators
for the EOC.

c.

Establish warning systems for critical facilities;d.
Provide communications systems for the affected emergency or
disaster area.

e.

Develop maintenance and protection arrangements for disabled
communications equipment.

f.

Participate in drills and exercises to evaluate local communications
and warning response capabilities.

g.

1.

Response/Recovery 

Verify information with proper officials.a.
Establish communication capability, between and among EOC,
agencies and organizations with ESF responsibilities, other
jurisdictions, and SOC.

b.

Coordinate communications with response operations, shelters,
lodging, and food facilities.

c.

Provide a system for designated officials to communicate with the
public including people with special needs, such as hearing
impairments and non-English speaking.

d.

Warn critical facilities.e.
Continue coordinated communications to achieve rapid recovery and
contact with the SOC.

f.

Maintain records of expenditures and document resources utilized
during recovery.

g.

2.

B.

RESPONSIBILITIES 

WHITFIELD COUNTY EMAA.

III.
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WHITFIELD COUNTY EMA

 Coordinate with each support agency through regularly scheduled meetings
to ensure planning functions are implemented to support this ESF.

Oversee the coordination and management of communications resources,
facilities and equipment and initiate alternate and backup systems as needed.

Develop maintenance and protection arrangements for inoperative
communications equipment.

Coordinate communications with response operations, shelters, lodging, and
food facilities.

Continue coordinated communications to achieve rapid recovery and contact
with the Emergency Operations Center (EOC).

Maintain records of expenditures and document resources utilized during
response and recovery efforts.

Coordinate the various types of communications within the county, including
but not limited to, landline telephones, cellular telephones, 800 MHz, VHF,
marine band, amateur radio, citizens band radios and emergency response
agencies in affected areas, where& when available.

A.

AMATEUR RADIO SERVICE/DALTON-WHITFIELD

Attend regular coordination meetings to ensure planning functions are
implemented in support.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs.

Develop procedures to obtain telecommunications industry support as
required.

Assemble a list of communications assets available to support the recovery.

Coordinate communication asset information with the EOC.

Request the contribution of communication assets from volunteer and private
sector agencies.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

B.
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COHUTTA POLICE DEPT.

 Attend regular coordination meetings to ensure planning functions are
implemented in support.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs.

Develop procedures to obtain telecommunications industry support as
required.

Assemble a list of communications assets available to support the recovery.

Coordinate communication asset information with the EOC.

Request the contribution of communication assets from volunteer and private
sector agencies.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

C.

DALTON POLICE DEPT.

 Attend regular coordination meetings to ensure planning functions are
implemented in support.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs.

Develop procedures to obtain telecommunications industry support as
required.

Assemble a list of communications assets available to support the recovery.

Coordinate communication asset information with the EOC.

Request the contribution of communication assets from volunteer and private
sector agencies.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

D.

TUNNEL HILL POLICE DEPT.E.
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TUNNEL HILL POLICE DEPT.

 Attend regular coordination meetings to ensure planning functions are
implemented in support.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs.

Develop procedures to obtain telecommunications industry support as
required.

Assemble a list of communications assets available to support the recovery.

Coordinate communication asset information with the EOC.

Request the contribution of communication assets from volunteer and private
sector agencies.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

E.

VARNELL POLICE DEPT.

 Attend regular coordination meetings to ensure planning functions are
implemented in support.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs.

Develop procedures to obtain telecommunications industry support as
required.

Assemble a list of communications assets available to support the recovery.

Coordinate communication asset information with the EOC.

Request the contribution of communication assets from volunteer and private
sector agencies.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and

F.
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Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

WHITFIELD COUNTY FIRE DEPARTMENT

 Attend regular coordination meetings to ensure planning functions are
implemented in support.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs.

Develop procedures to obtain telecommunications industry support as
required.

Assemble a list of communications assets available to support the recovery.

Coordinate communication asset information with the EOC.

Request the contribution of communication assets from volunteer and private
sector agencies.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

G.

WHITFIELD COUNTY IT DEPARTMENT

Coordinate with each support agency through regularly scheduled meetings to
ensure planning functions are implemented to support this ESF. 

Oversee the coordination and management of communications resources,
facilities and equipment and initiate alternate and backup systems as needed. 

Develop maintenance and protection arrangements for inoperative
communications equipment. 

Coordinate communications with response operations, shelters, lodging, and
food facilities. 

Continue coordinated communications to achieve rapid recovery and contact
with the Emergency Operations Center (EOC). 

Maintain records of expenditures and document resources utilized during
response and recovery efforts. 

Coordinate the various types of communications within the county, including
landline telephones, cellular telephones, 800 MHz, VHF, marine band,
amateur radio, citizens band radios and emergency response agencies in
affected areas. 

H.
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WHITFIELD COUNTY SHERIFF'S OFFICE

Attend regular coordination meetings to ensure planning functions are
implemented in support.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs.

Develop procedures to obtain telecommunications industry support as
required.

Assemble a list of communications assets available to support the recovery.

Coordinate communication asset information with the EOC.

Request the contribution of communication assets from volunteer and private
sector agencies.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

I.

WINDSTREAM

Attend regular meetings to ensure planning functions are implemented
in support.

Conduct a needs assessment and prioritize the deployment of services
based on available resources and critical needs as they relate to your
area of responsibility.

Develop procedures to obtain telecommunications industry support as
required. 

Assemble a list of communications assets available to support the
recovery and coordinate this information with the EOC.

Request the communications assets from volunteer and private sector
agencies.

Evaluate the availability, operational condition and duration of need as
well as logistical requirements necessary to obtain critically needed
equipment.

Participate in drills and exercises to evaluate local communications
capability.

J.
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capability.

Maintain records of expenditures and document resources utilized
during recovery in accordance with Resource Support policies and
procedures and report records to the primary agency.

 

COUNTY-SPECIFIC INFORMATION 

No County-specific information provided.

IV.
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EMERGENCY SUPPORT FUNCTION 3
PUBLIC WORKS AND ENGINEERING

Primary Agency
WHITFIELD COUNTY PUBLIC WORKS

Support Agencies
DALTON PUBLIC WORKS
DALTON-WHITFIELD REGIONAL SOLID WASTE MGT. AUTH. 
WHITFIELD COUNTY BUILDING AND GROUNDS
WHITFIELD COUNTY ZONING AND DEVELOPMENT

INTRODUCTION 

The emergency support function of public works and engineering involves direction
and coordination, operations and follow-through during an emergency or disaster.

Purpose 
This ESF provides operational guidance to those who are assigned to work in
public works and engineering services. The mission of this ESF is to remove
debris from streets, eliminate hazards, manage storm damage, provide rapid
restoration of water/sewer services, repair essential services, immediately
provide damage assessment information and cooperate with other emergency
agencies.

A.

Scope 
This ESF is structured to provide public works and engineering related support
for the changing requirements of incident management to include
preparedness, prevention, response, recovery, and mitigation actions.
Functions include but are not limited to:

Preparedness 

General 

Participate in exercises and training to validate this annex and
supporting SOPs.

i.

Ensure all ESF 3 personnel integrate NIMS and ICS principles in
all planning and preparedness initiatives. 

ii.

a.

Public Works and Engineering 

Assist with the provision of water (potable and nonpotable) and
ice into the disaster area if local supplies become inadequate.

i.

In coordination with local emergency management officials,ii.

b.

1.

B.

I.
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ice into the disaster area if local supplies become inadequate.
In coordination with local emergency management officials,
develop policy for conservation, distribution and use of potable
and firefighting water.

ii.

Identify and locate chemicals to maintain a potable water supply.iii.
Include in ESF 3 Standard Operating Procedures an alerting list,
to include points-of-contact and telephone numbers, of agencies,
counties, municipalities and organizations supporting public
works and engineering functions.

iv.

Maintain a current inventory of equipment and supplies, to
include points-of-contact and telephone numbers, required to
sustain emergency operations, including emergency power
generators.

v.

Establish operational needs for restoration of public works
service during the emergency.

vi.

Develop and maintain listings of commercial and industrial
suppliers of services and products, to include points-of-contact
and telephone numbers associated with public works and
engineering functions.

vii.

Plan engineering, contracting, and procurement assistance for
emergency debris, snow or ice clearance, demolition, public
works repair, and water supply, and sewer missions.

viii.

In conjunction with GEMA, plan for use of state resources to
support ESF 3 operations.

ix.

Damage Assessment: Coordinate the deployment of state damage
assessment teams and other engineer teams into any area of the
state.

c.

Response 

Public Works and Engineering 

Identify water and sewer service restoration, debris
management, potable water supply, and engineering
requirements as soon as possible.

i.

Evaluate status of current resources to support ESF 3
operations.

ii.

Establish priorities to clear roads, repair damaged water/sewer
systems and coordinate the provision of temporary, alternate or
interim sources of emergency power and water/sewer services.

iii.

As needed, recommend priorities for water and other resource
allocations.

iv.

Procure equipment, specialized labor, and transportation to
repair or restore public works systems. 

v.

Coordinate with GEMA for use of state assets.vi.
Coordinate with ESF 6 for shelter support requirements.vii.
Coordinate with ESF 8 and ESF 11 for advice and assistance
regarding disposal of debris containing or consisting of animal
carcasses.

viii.

Coordinate with ESF 10 for advice and assistance regardingix.

a.

2.
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carcasses.
Coordinate with ESF 10 for advice and assistance regarding
disposal of hazardous materials.

ix.

Coordinate with ESF 4 for advice and assistance regarding
firefighting water supply.

x.

Damage Assessment 

At the onset of an emergency or disaster, notify
department/agency heads and local governments and volunteer
organizations to have damage assessment and safety
evaluation personnel available to deploy to affected area(s) and
pre-position as appropriate.

i.

Provide damage assessment coordinators and support for joint
state/federal teams into the affected area, as required.

ii.

Coordinate with ESF 12 for public utility damage assessment
information.

iii.

Collect, evaluate, and send damage assessment reports to ESF
5 and other appropriate agencies.

iv.

Coordinate state and local damage assessment operations with
related state and federal activities.

v.

Prepare damage assessment documents in conjunction with
GEMA where appropriate for a presidential emergency or major
disaster declaration when necessary.

vi.

b.

Recovery 

General 

Anticipate and plan for arrival of and coordination with state and
federal ESF 3 personnel in the EOC and/or the Joint Field Office
(JFO).

i.

Ensure that ESF 3 team members, their agencies, or other
tasked organizations, maintain appropriate records of time and
costs incurred during the event.

ii.

a.

Public Works and Engineering 

Maintain coordination with all supporting agencies and
organizations on operational priorities for emergency repair and
restoration. Coordinate, as needed, for debris management
operations on public and private property.

i.

Continue to monitor restoration operations when and where
needed as long as necessary and until all services have been
restored.

ii.

b.

Damage Assessment: In conjunction with GEMA, develop disaster
project worksheets as required.

c.

3.

Mitigation 4.
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Mitigation 

Support and plan for mitigation measures.a.
Support requests and directives from GEMA concerning mitigation
and/or re-development activities.

b.

Document matters that may be needed for inclusion in agency or
state/federal briefings, situation reports and action plans.

c.

4.

CONCEPT OF OPERATIONS 

Strategy 
Standard Operating Procedures (SOPs) will be developed and maintained by
the agency or organization that has primary responsibility for this section of
the ESF, in cooperation with the EMA. This function will be coordinated with
and involve other support agencies and organizations.

Public works and engineering services is the primary responsibility of
WHITFIELD COUNTY PUBLIC WORKS and support for this function is the
responsibility of DALTON PUBLIC WORKS, DALTON-WHITFIELD
REGIONAL SOLID WASTE MGT. AUTH. , WHITFIELD COUNTY BUILDING
AND GROUNDS and WHITFIELD COUNTY ZONING AND DEVELOPMENT.

Actions 

Mitigation/Preparedness 

Recruit, train, and designate public works and engineering
personnel to serve in the EOC.

i.

Develop and maintain an inventory of equipment, supplies, and
suppliers required to sustain emergency operations.

ii.

Prioritize service restoration for emergencies.iii.
Establish liaison with support agencies, organizations, and the
private sector to ensure responsiveness.

iv.

Participate in drills and exercises to evaluate public works and
engineering response capability.

v.

a.

Response/Recovery 

Alert emergency personnel of the situation and obtain necessary
resources.

i.

Establish response operations and support personnel working in
the EOC.

ii.

Maintain coordination and support among applicable agencies
and organizations and the private sector.

iii.

Channel all pertinent emergency information through the EOC.iv.
Assist in evaluating losses, recommending measures for
conservation of resources, and responding to needs on a priority
basis.

v.

b.

1.

A.

II.
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conservation of resources, and responding to needs on a priority
basis.
Conduct restoration and maintenance operations until
completion of repair services.

vi.

Maintain records of expenditures and document resources
utilized during recovery.

vii.

RESPONSIBILITIES 

WHITFIELD COUNTY PUBLIC WORKS

 

Serve as the Primary coordinator for debris removal and related tasks.

Assist with the provision of water (potable and non-potable) and ice into the
disaster area if local supplies become inadequate. 

In coordination with local emergency management officials, develop policy for
conservation, distribution and use of potable and firefighting water. 

Identify and locate chemicals to maintain a potable water supply. 

Include an alerting list in the SOP, to include points-of-contact and telephone
numbers, of agencies, counties, municipalities and organizations supporting
public works and engineering functions. 

Maintain a current inventory of equipment and supplies. 

Establish operational needs for restoration of public works service during the
emergency. 

Develop and maintain listings of commercial and industrial suppliers of
services and products, to include points-of-contact and telephone numbers
associated with public works and engineering functions. 

Coordinate with other ESFs to consolidate reports of damage and focus
assessment efforts. 

Act as a liaison between the EOC and the state EOC for damage assessment
activity. 

Maintain contact with municipal liaisons to collect and relay information. 

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report expenditure records to the primary agency. 

A.

DALTON PUBLIC WORKSB.

III.
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DALTON PUBLIC WORKS

Obtain required waivers and clearances related to ESF support. 

Attend coordination meetings to ensure planning functions are implemented in
support. 

Conduct a needs analysis and prioritize the deployment of services based on
available resources and critical needs as they related to your responsibility.
Also to develop procedures to obtain private sector support as required. 

Assemble a list of public works and engineering related assets available to
support recovery and coordinate this information with the EOC. 

Request asset contributions from volunteer and private sector agencies. 

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment. 

Participate in drills and exercises to evaluate local communications capability. 

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency. 

B.

DALTON-WHITFIELD REGIONAL SOLID WASTE MGT. AUTH. 

Coordinate with other ESFs to consolidate reports of damage and focus
assessment efforts.

C.

WHITFIELD COUNTY BUILDING AND GROUNDS

Establish operational needs for restoration of public works service during the
emergency.

D.

WHITFIELD COUNTY ZONING AND DEVELOPMENT

Conduct a needs analysis and prioritize the deployment of services based on
available resources and critical needs as they related to your responsibility.

Also to develop procedures to obtain private sector support as required.

E.

COUNTY-SPECIFIC INFORMATION IV.
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COUNTY-SPECIFIC INFORMATION 

No County-specific information provided.

IV.
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EMERGENCY SUPPORT FUNCTION 4
FIREFIGHTING

Primary Agency
WHITFIELD COUNTY FIRE DEPARTMENT

Support Agencies
COHUTTA FIRE DEPT.
DALTON FIRE DEPARTMENT
GEORGIA FORESTRY COMMISSION

INTRODUCTION 

The emergency support function of firefighting services involves direction and
coordination, operations and follow-through during an emergency or disaster.

Purpose 
This ESF provides a comprehensive mechanism to ensure appropriate
utilization of local fire resources before and after the impact of a disaster. This
will include but is not limited to the detection and suppression of urban, rural,
and wildland fires resulting from, or occurring coincidentally with a significant
natural or man-made disaster.

A.

Scope 
ESF 4 involves the management and coordination of firefighting resources in
the detection and suppression of fires, during rescue situations, and when
mobilizing and coordinating personnel, equipment, and supplies in support of
local entities.

ESF 9, Search and Rescue and ESF10, Hazardous Materials, will be
collocated with ESF 4 and are integral components of the function of ESF 4
support agencies. In preparation for and execution of its fire protection
mission, ESF 4 will:

Preparedness 

Maintain current inventories of fire service facilities, equipment, and
personnel throughout the County.

a.

Organize and train fire service emergency teams to rapidly respond
to requests for assistance.

b.

Monitor weather and hazardous conditions that contribute to
increased fire danger.

c.

Maintain personnel and equipment in a state of readiness
appropriate to existing and anticipated emergency conditions to
include mobilizing resources and staging them at various locations.

d.

Based on hazardous conditions, conduct fire prevention ande.

1.

B.

I.
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include mobilizing resources and staging them at various locations.
Based on hazardous conditions, conduct fire prevention and
education activities for the public.

e.

Participate in exercises and training to validate this annex and
supporting SOPs.

f.

Ensure all ESF 4 personnel integrate NIMS and ICS principles in all
planning and preparedness initiatives. 

g.

Response 

Support local fire departments and the Forestry Commission with
appropriate resources to include mobilizing and deploying firefighting
teams and resources as needed.

a.

Coordinate with GEMA for use of state assets to support firefighting
operations.

b.

Monitor status of firefighting resources committed to an incident.c.
Maintain staging area locations.d.
Plan for and establish relief resources to replace or rotate with
committed resources for extended operations.

e.

Support fire investigations, as requested.f.
Obtain and submit fire situation and damage assessment reports and
provide information to EOC.

g.

Establish communications with the State Regional Fire Coordinator,
when activated, to coordinate fire service response beyond the
capability of County.

h.

When the situation dictates, coordinate with GEMA and/or SOC to
invoke mutual aid agreements.

i.

Once resources are requested, provide for direct liaison with fire
chiefs in affected areas to coordinate requests for specific assistance.

j.

Require supporting agencies maintain appropriate records of cost
incurred during an event.

k.

Document any lost or damaged equipment, any personnel or
equipment accidents.

l.

2.

Recovery 

Maintain adequate resources to support local operations and plan for
a reduction of resources.

a.

Conduct reviews of incident actions with teams involved to improve
future operations.

b.

Inventory lost or damaged equipment and record any personnel
injuries or equipment accidents.

c.

Anticipate and plan for arrival of and coordination with state ESF 4
personnel in the EOC and the Joint Field Office (JFO).

d.

Inform agencies that provided resources where to send records for
costs incurred during an event.

e.

3.

Mitigation 

Support and plan for mitigation measures.a.
Support requests and directives from the state concerning mitigationb.

4.
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Support and plan for mitigation measures.a.
Support requests and directives from the state concerning mitigation
and/or re-development activities.

b.

Document matters that may be needed for inclusion in agency or
state/federal briefings, situation reports and action plans.

c.

CONCEPT OF OPERATIONS 

Fire Fighting Services 

Strategy 
Standard Operating Procedures (SOPs) will be developed and
maintained by the agency or organization that has primary responsibility
for this section of the ESF, in cooperation with the EMA. This function will
be coordinated with and involve other support agencies and
organizations.

The firefighting services function is the primary responsibility of 
WHITFIELD COUNTY FIRE DEPARTMENT and support for this function
is the responsibility of COHUTTA FIRE DEPT., DALTON FIRE
DEPARTMENT and GEORGIA FORESTRY COMMISSION.

1.

Actions 

Mitigation/Preparedness 

Keep abreast of fire and weather forecasting information and
maintain a state of readiness.

i.

Implement efficient and effective MOUs among local fire
agencies.

ii.

Establish reliable communications and incident command
systems between support agencies, for an emergency site and
EOC.

iii.

Recruit, train, and designate fire service personnel to serve in
the EOC.

iv.

Participate in drills and exercises to evaluate fire service
response capability.

v.

a.

Response/Recovery 

Maintain a list of current fire service agencies and resource
capabilities.

i.

Coordinate fire services support among and between the EOC,
functional support agencies, organizations, and SOC.

ii.

Obtain, maintain, and provide fire situation and damage
assessment information.

iii.

Channel fire service information for public release through EOC.iv.
Conduct fire fighting operations.v.
Provide technical assistance and advice in the event of fires thatvi.

b.

2.

A.

II.
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Conduct fire fighting operations.v.
Provide technical assistance and advice in the event of fires that
involve hazardous materials.

vi.

Continue fire service operations through reentry.vii.
Maintain records of expenditures and document resources
utilized during recovery.

viii.

RESPONSIBILITIES 

WHITFIELD COUNTY FIRE DEPARTMENT

Coordinate the provision of local firefighting personnel and equipment.

Coordinate and assign any responding mutual aid resources.

Coordinate those resources volunteered for ESF 4 (Firefighting) from
other unidentified sources.

A.

COHUTTA FIRE DEPT.

Forward requests for mutual aid firefighting assistance to the Emergency
Operations Center (EOC).

Coordinate during an incident of critical significance or other activation of the
EOC.

Attend regularly scheduled coordination meetings to ensure planning
functions are implemented to support this ESF.

Conduct a needs analysis and prioritize the deployment of services based on
available resources and critical needs.

Assemble a complete list of available firefighting resources within the region
that may be available for response and coordinate this information with the
EOC.

Request asset contributions from volunteer and private sector agencies.

B.

DALTON FIRE DEPARTMENT

Forward requests for mutual aid firefighting assistance to the Emergency
Operations Center (EOC).

Coordinate during an incident of critical significance or other activation of the

C.

III.
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Coordinate during an incident of critical significance or other activation of the
EOC.

Attend regularly scheduled coordination meetings to ensure planning
functions are implemented to support this ESF.

Conduct a needs analysis and prioritize the deployment of services based on
available resources and critical needs.

Assemble a complete list of available firefighting resources within the region
that may be available for response and coordinate this information with the
EOC.

Request asset contributions from volunteer and private sector agencies.

GEORGIA FORESTRY COMMISSION

Provide support and assistance as required and available.

D.

COUNTY-SPECIFIC INFORMATION 

No County-specific information provided.

IV.
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EMERGENCY SUPPORT FUNCTION 5
EMERGENCY MANAGEMENT SERVICES

Primary Agency
WHITFIELD County E 911

Support Agencies
AMERICAN RED CROSS - NORTHWEST GEORGIA CHAPTER
DALTON CITY COUNCIL
DALTON FIRE DEPARTMENT
DALTON POLICE DEPT.
DALTON PUBLIC WORKS
DALTON STATE COLLEGE POLICE
GEORGIA STATE PATROL
WHITFIELD COUNTY FIRE DEPARTMENT
WHITFIELD COUNTY BOARD OF COMMISSIONERS
WHITFIELD COUNTY PUBLIC WORKS
WHITFIELD COUNTY SHERIFF'S OFFICE

INTRODUCTION 

The emergency support function of emergency management services involves
direction and coordination, operations and follow-through during an emergency or
disaster.

Purpose 
This ESF provides operational guidance to those who are assigned to work in
this ESF. The mission of this ESF is to collect, process, and disseminate
information about an actual or potential disaster situation, and facilitate the
overall activities of response and recovery. It also is used to make appropriate
notifications and interface with other local and state entities.

Provide technical information on plans, SOPs, research and support.1.
Collect, process and disseminate essential information to the EOC staff.2.
Develop briefings, displays, and plans.3.
Consolidate key information into reports and other materials; describe
and document overall response activities and inform appropriate
authorities of the status of the overall response operations.

4.

Maintain displays of key information such as maps, charts and status
boards, and computer bulletin boards or electronic mail, as available.

5.

Establish a pattern of information flow and support of the action planning
process initiated by the Command Staff.

6.

Provide logistical support for EOC staffing and facility needs.7.
Establish historical records collection process and event reconstruction.8.
Generate various reports and releases to support operations.9.

A.

I.
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Establish historical records collection process and event reconstruction.8.
Generate various reports and releases to support operations.9.
Coordinate Incident Action Planning to support operations.10.
Support the implementation of mutual aid agreements to ensure a
seamless resource response to affected jurisdictions.

11.

Maintain an on-call workforce of trained and skilled reserve employees to
provide the capability to perform essential emergency management
functions on short notice and for varied duration.

12.

May follow established protocol to request additional state or federal
assistance under the Stafford Act; communication made through the
county emergency manager and GEMA based on need and scope of the
emergency.

13.

Scope 

This ESF is structured to coordinate overall information and planning
activities from the EOC in support of response and recovery operations.
The ESF assimilates incident information when the EOC is activated from
municipal representatives and activated ESFs.

1.

Activities within the scope of this function include: 

Supporting ESFs across the spectrum of incident management from
prevention to response and recovery.

a.

Facilitating information flow in the preparedness phase in order to
place assets on alert or to preposition assets for quick response.

b.

Coordinating those functions that are critical to support and facilitate
multi-agency planning and coordination for operations involving
potential and actual disasters and emergencies.

c.

Utilizing alert and notification measures to assist in incident action
planning, coordination of operations, logistics and material, direction
and control, information management, facilitation of requests for
State assistance, resource acquisition and management (to include
allocation and tracking), worker safety and health, facilities
management, financial management, and other support as required.

d.

2.

Preparedness 

Develop procedures and formats for information gathering and
reporting to include procedures for SITREP format and submission.

a.

Train support agencies on roles and responsibilities.b.
Develop information displays within the EOC.c.
Ensure weather products are up to date and available for use in the
SITREP.

d.

Participate in exercises and training to ensure planning functions are
carried out to support this ESF and related SOPs.

e.

Ensure all ESF 5 personnel integrate NIMS and ICS principles in all
planning and preparedness initiatives. 

f.

3.

Response 

Notify all ESF 5 supporting agencies upon activation.a.

4.

B.
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Notify all ESF 5 supporting agencies upon activation.a.
Assign duties to support agency personnel and provide training as
required.

b.

Coordinate EOC effort in collecting, processing, reporting and
displaying essential information to include development of the
SITREP.

c.

Conduct planning to identify priorities, develop approaches, and
devise recommended solutions for future response operations.

d.

Provide weather information and briefings to the EOC and others as
required.

e.

Plan for support of mobilization sites, staging areas, and distribution
points.

f.

Coordinate the reception of state personnel.g.
Plan for transition to JFO and recovery operations.h.

Recovery 

Continue information gathering and processing.a.
Collect and process information concerning recovery activities to
include anticipating types of recovery information the EOC and other
government agencies will require.

b.

Assist in the transition of direction and control from the EOC to the
JFO.

c.

Anticipate and plan for the support and establishment of staging
areas, distribution sites in coordination with ESF 7, and other local,
state and/or federal emergency work teams and activities in the
impacted area.

d.

Operate ESF 5 cells in both the EOC and JFO, as required.e.
Perform ESF 14 planning functions in the EOC until ESF 14 is
established at the JFO.

f.

Ensure that ESF 5 team members or their agencies maintain
appropriate records of costs incurred during the event.

g.

5.

Mitigation 

Support and plan for mitigation measures.a.
Support requests and directives from the state concerning mitigation
and/or re-development activities.

b.

Document matters that may be needed for inclusion in agency or
state/federal briefings, situation reports and action plans.

c.

6.

CONCEPT OF OPERATIONS 

Strategy 
EMA will coordinate with appropriate agencies and organizations to ensure
operational readiness and will develop and maintain Standard Operating
Procedures (SOPs).

A.

II.
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Procedures (SOPs).

Actions 

Mitigation/Preparedness 

Monitor potential or developing incidents and support the efforts of
operations.

a.

Support the implementation of mutual aid agreements.b.
Maintains schedule for staffing and operating the Emergency
Operations Center (EOC) from activation to stand-down.

c.

Coordinate with agencies to establish evacuation procedures, to
include personnel and resources needed.

d.

Coordinate damage assessment teams; collect, record, and report
information to the SOC.

e.

Plan for and coordinate the basic needs of emergency medical and
social services required during and after evacuation.

f.

Identify a staging area for personnel and equipment in conjunction
with ESF 6 and ESF 8.

g.

Establish, organize, train, equip and provide for the deployment of
damage assessment teams into affected area.

h.

Establish procedures for agencies, organizations and local
governments to maintain expenditures. 

i.

Plan and/or attend meetings to ensure planning functions are carried
out to support this ESF.

j.

Participate in and/or conduct exercises and tests to evaluate local
capability. 

k.

Identify Points of Distribution (POD) locations in the county to serve
the public; coordinate designation of these areas with GEMA.

l.

1.

Response/Recovery 

Alert support agencies and other jurisdictions regarding potential
emergency or disaster.

a.

Activate and staff EOC according to event magnitude.b.
Coordinate operations and situational reporting to the State
Operations Center.

c.

Request logistical assistance from supporting agencies and MOUs
partners, as necessary.

d.

Anticipate and plan for the support of staging areas, distribution sites,
opening of shelters (to include neighboring jurisdictions), in
conjunction with ESF 6 and ESF 8.

e.

Work with ESF 6 and ESF 8 to provide support for movement of
people, including individuals with special needs, through coordination
with appropriate agencies/organizations.

f.

Assign Damage Assessment Teams to survey impact to county.g.
Compile initial damage assessments reports and forward to the SOC.h.
Assist in coordination of state damage assessment activities.i.
Maintain records of expenditures and document resources utilized
during recovery.

j.

Collect and process information regarding recovery activities to
include anticipating types of recovery information the EOC and other

k.

2.

B.

Whitfield59ESF 5



Collect and process information regarding recovery activities to
include anticipating types of recovery information the EOC and other
state agencies will require.

k.

Coordinate and/or participate in briefings, conference calls, etc. to
maintain and provide situational awareness.

l.

Provide updated information for ESF 15 to distribute to the public and
media.

m.

Resume day-to-day operations.n.

RESPONSIBILITIES 

WHITFIELD County E 911

Coordinate with each support agency through regular meetings to ensure
planning functions are implemented to support this ESF. 

Coordinate the flow of information within the Emergency Operations Center. 

Coordinate the efforts to collect, process, report, and display essential
information. 

Facilitate support for planning response operations. 

Distribute plans and reports to the state and other ESFs. 

Maintain records of expenditures and document resources utilized during
response and recovery efforts. 

Attend regularly scheduled meetings to ensure planning functions are
implemented in support. 

Identify and provide staff representatives to support the ESF and other
operational information related to these activities. 

Request asset support from volunteer and private sector agencies. 

Participate in drills and exercises to evaluate local response capabilities. 

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
forward records to the primary agencies. 

A.

AMERICAN RED CROSS - NORTHWEST GEORGIA CHAPTER

 Provide support and assistance as required and available.

B.

DALTON CITY COUNCILC.

III.
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DALTON CITY COUNCIL

Attend coordination meetings to ensure planning functions are implemented to
support ESF-5 (Emergency Management).

Identify and provide staff representatives to support the ESF and other
operational information related to critical activities. 

Request asset contributions from volunteer and private sector agencies.

Participate in drills and exercises to evaluate local capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with RESOURCE SUPPORT policies and procedures
and report these records to the Primary Agency.

C.

DALTON FIRE DEPARTMENT

Provide support and assistance as required and available.

D.

DALTON POLICE DEPT.

Provide support and assistance as required and available.

E.

DALTON PUBLIC WORKS

Provide support and assistance as required and available.

F.

DALTON STATE COLLEGE POLICE

Provide support and assistance as required and available.

G.

GEORGIA STATE PATROL

 Provide support and assistance as required and available.

H.

WHITFIELD COUNTY FIRE DEPARTMENTI.
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Provide support and assistance as required and available.

WHITFIELD COUNTY BOARD OF COMMISSIONERS

Attend coordination meetings to ensure planning functions are implemented to
support ESF-5 (Emergency Management).

Identify and provide staff representatives to support the ESF and other
operational information related to critical activities.  

Request asset contributions from volunteer and private sector ageencies.

Participate in drills and exercises to evaluate local capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with RESOURCE SUPPORT policies and procedures
and report these records to the Primary Agency.

J.

WHITFIELD COUNTY PUBLIC WORKS

Provide support and assistance as required and available.

K.

WHITFIELD COUNTY SHERIFF'S OFFICE

Provide support and assistance as required and available.

Provide security at the EOC upon request.

L.

COUNTY-SPECIFIC INFORMATION 

No County-specific information provided.

IV.
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EMERGENCY SUPPORT FUNCTION 6
MASS CARE, HOUSING, AND HUMAN SERVICES

Primary Agency
WHITFIELD COUNTY DFCS

Support Agencies
AMERICAN RED CROSS - NORTHWEST GEORGIA CHAPTER
DALTON BOARD OF EDUCATION
NORTHWEST GEORGIA FAMILY CRISIS CENTER, INC.
NORTHWEST GEORGIA TRADE AND CONVENTION CENTER
PROVIDENCE MINISTRIES
SALVATION ARMY DLATON-WHITFIELD
WHITFIELD COUNTY ENVIRONMENTAL HEALTH
WHITFIELD COUNTY BOARD OF EDUCATION
WHITFIELD COUNTY EXTENSION SERVICE
WHITFIELD COUNTY HEALTH DEPARTMENT
WHITFIELD County E 911

INTRODUCTION 

The emergency support function of mass care, housing and human services
involves direction and coordination, operations and follow-through during an
emergency or disaster.

Purpose 
This ESF provides operational guidance to those who are assigned to work in
this ESF. The mission of this ESF is to coordinate activities involved with the
emergency provision of temporary non-medical shelters, housing, and human
services to include emergency mass feeding and disaster welfare information
of individuals and/or families impacted by a disaster or emergency.

Coordinate the tasking of all sheltering activities during a disaster.1.
Coordinate with ESF 8 to establish and operate of mass feeding facilities
in areas affected by disasters.

2.

Coordinate with relief efforts provided by volunteer organizations
performing mass care functions.

3.

Coordinate the establishment of a system to provide shelter registration
data to appropriate authorities.

4.

Work with ESF 8 to coordinate provision of emergency first aid in shelters
and fixed feeding sites.

5.

Coordinate provision of medical support exceeding that required for
standard first aid, for the prevention of communicable diseases, to include
epidemiological and environmental health activities, as related to
sheltering and feeding disaster victims.

6.

A.

I.
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epidemiological and environmental health activities, as related to
sheltering and feeding disaster victims.
Coordinate with ESF 12 to ensure each shelter has power generation
capabilities.

7.

Scope 

This ESF is structured to promote the delivery of services and the
implementation of programs to assist individuals, households and families
impacted by potential or actual disaster or emergency. This includes
economic assistance and other services for individuals impacted by the
incident.

1.

Activities within the scope of this function include: 

Preparedness 

The primary agency will prepare for disasters by coordinating
with support agencies for their participation in exercises.

i.

ESF 8 will provide ESF 6 with regularly updated lists of planned
special needs shelters or other special needs units in existence
in each county.

ii.

ESF 6 will maintain a roster of primary contact ESF personnel.iii.
ESF 6 will coordinate with the American Red Cross (ARC),
Whitfield County Emergency Management Agency, and GEMA
to ensure an up-to-date shelter list is available.

iv.

ESF 6 will procure and regularly update a list of all agencies
(public and private) that have a mission and capability to provide
mass feeding in times of disaster.

v.

ESF 6 agencies will participate in exercises and training to
validate this annex and supporting SOPs.

vi.

Ensure all ESF 6 personnel integrate NIMS and ICS principles in
all planning and preparedness initiatives. 

vii.

a.

Response 

Lead and support agencies will have and maintain appropriate
listings of agency staff to notify for response activities.

i.

ESF 6 will coordinate with ESF 5 and ESF 11 regarding mass
feeding sites established by responding emergency
management agencies.

ii.

Shelters will be opened and closed in accordance with public
need as assessed by the appropriate volunteer organization,
state and county emergency management agencies.

iii.

ESF 6 will monitor occupancy levels and ongoing victims needs,
and will provide ESF 5 with an updated list of operational
shelters.

iv.

ESF 6 will coordinate with Whitfield County Emergency
Management Agency, ARC, VOAD, and ESF 8 to update lists of
available shelters including special needs shelters.

v.

ESF 6 will coordinate with ESF 8 for the provision of medical
services and mental health services in shelters with the

vi.

b.

2.

B.
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ESF 6 will coordinate with ESF 8 for the provision of medical
services and mental health services in shelters with the
appropriate agencies.

vi.

ESF 6 will coordinate with appropriate agencies to ensure that
each shelter has a working communications system and has
contact with the County EOC and the managing agency. This
may include radio, telephone, computer, or cellular telephone
communication devices.

vii.

ESF 6 will provide a list of mass care sites requiring restoration
of services to EOC Operations.

viii.

ESF 6 will coordinate with ESF 13 regarding additional security
resources, if needed, at mass care shelters.

ix.

Recovery 

ESF 6 will coordinate with ESF 5, ESF 11, and ESF 8 to
establish or support existing mass feeding sites operated by the
American Red Cross, Salvation Army, and other volunteer
agencies. The first priority of mass feeding activities will be
disaster victims. Emergency workers will be encouraged to
utilize established mass feeding sites in lieu of individual site
distribution.

i.

ESF 6 will coordinate mass feeding locations to ensure optimal
access for public service based on emergency needs.

ii.

ESF 6 will coordinate with ESF 3 for garbage removal and ESF
8 for sanitation requirements and inspections at mass feeding
sites in conjunction with county agencies.

iii.

ESF 6 will coordinate with ESF 11 and other responsible
agencies for the provision of food and water to mass feeding
sites, if needed. Liaison will be established with ESF 11 and 8 to
ensure continued coordination for mass feeding.

iv.

Anticipate and plan for arrival of and coordination with state ESF
6 personnel in the EOC and Joint Field Office (JFO).

v.

c.

Mitigation 

ESF 6 agencies will work to educate citizens on disaster
preparedness and disaster mitigation activities.

i.

Support requests and directives resulting from GEMA
concerning mitigation and/or re-development activities.

ii.

Document matters that may be needed for inclusion in agency or
state/federal briefings, situation reports, and action plans.

iii.

d.

CONCEPT OF OPERATIONS 

Mass Care Services 

Strategy 1.

A.

II.
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Strategy 
Standard Operating Procedures (SOPs) will be developed and
maintained by the agency or organization that has primary responsibility
for this section of the ESF. This function will be coordinated with and
involve other support agencies and organizations.

The mass care function is the primary responsibility of WHITFIELD
COUNTY DFCS and support for this function is the responsibility of 
AMERICAN RED CROSS - NORTHWEST GEORGIA CHAPTER,
DALTON BOARD OF EDUCATION, NORTHWEST GEORGIA FAMILY
CRISIS CENTER, INC., NORTHWEST GEORGIA TRADE AND
CONVENTION CENTER, PROVIDENCE MINISTRIES, SALVATION
ARMY DLATON-WHITFIELD, WHITFIELD COUNTY ENVIRONMENTAL
HEALTH, WHITFIELD COUNTY BOARD OF EDUCATION, WHITFIELD
COUNTY EXTENSION SERVICE, WHITFIELD COUNTY HEALTH
DEPARTMENT and WHITFIELD County E 911.

1.

Actions 

Mitigation/Preparedness 

Coordinate MOUs with appropriate agencies and organizations
for the provision of services to or on behalf of affected
individuals and families.

i.

Maintain, through the County Department of Family and Children
Services, in coordination with the EMA, American Red Cross,
Public Health Department, and Rehabilitation Services Office, an
updated list of shelters with all relevant information (e.g.,
location, capacity, health inspection status, accessibility level,
pet space, contact telephone numbers, and pager numbers).

ii.

Request that the American Red Cross assume responsibility for
securing shelter and feeding arrangements, train shelter
workers, provide shelter management, prepare first-aid kits,
prepare media releases of shelter locations, operate shelters,
and maintain shelter records.

iii.

Coordinate with the American Red Cross and EMA to establish a
communication system between the EOC and shelters.

iv.

Prepare for evacuation and care of protective service recipients
during an emergency or disaster.

v.

Participate in drills and exercises to evaluate mass care and
shelter response capability.

vi.

a.

Response/Recovery 

Support opening and operating American Red Cross shelter(s),
at the request of the EMA.

i.

Assist with the staffing of the American Red Cross shelters, in
coordination with ESF 8 and other applicable agencies, as
requested upon opening.

ii.

Provide staffing support for American Red Cross Services
Centers and local Disaster Recovery Centers (DRCs), upon

iii.

b.

2.
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Provide staffing support for American Red Cross Services
Centers and local Disaster Recovery Centers (DRCs), upon
request.

iii.

Ensure evacuation and care of protective service recipients and
arranging for re-entry.

iv.

Maintain records of expenditures and document resources
utilized during recovery.

v.

Food Services 

Strategy 
Standard Operating Procedures (SOPs) will be developed and
maintained by the agency or organization that has primary responsibility
for this section of the ESF, in cooperation with the EMA. This function will
be coordinated with ESF 11 and involve other support agencies and
organizations.

Food services is the primary responsibility of WHITFIELD COUNTY
DFCS and support for this function is the responsibility of AMERICAN
RED CROSS - NORTHWEST GEORGIA CHAPTER, DALTON BOARD
OF EDUCATION, NORTHWEST GEORGIA FAMILY CRISIS CENTER,
INC., NORTHWEST GEORGIA TRADE AND CONVENTION CENTER,
PROVIDENCE MINISTRIES, SALVATION ARMY DLATON-WHITFIELD,
WHITFIELD COUNTY ENVIRONMENTAL HEALTH, WHITFIELD
COUNTY BOARD OF EDUCATION, WHITFIELD COUNTY EXTENSION
SERVICE, WHITFIELD COUNTY HEALTH DEPARTMENT and
WHITFIELD County E 911.

1.

Actions 

Mitigation/Preparedness 

Identify agencies and organizations with food preparation and
distribution capabilities and coordinate MOUs with appropriate
entities.

i.

Maintain procedures and responsibilities for food service,
issuance, and distribution, in coordination with the EMA and/or
other agencies.

ii.

Establish a system for county implementation of Expedited
and/or Emergency Food Stamps.

iii.

Develop a system for mobile and on-site feeding of emergency
workers and shelter residents.

iv.

Participate in tests and exercises to evaluate food distribution
and service response capability.

v.

a.

Response/Recovery 

Work with the EMA to determine food and water needs.i.
Begin plan implementation as expeditiously as possible.ii.
Coordinate community resources and personnel to assist withiii.

b.

2.

B.
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Begin plan implementation as expeditiously as possible.ii.
Coordinate community resources and personnel to assist with
food and water services and/or distribution.

iii.

Establish sites for food and water service, distribution, and
issuance.

iv.

Implement the Expedited and/or Emergency Food Stamp
Programs at the request of the local government, in coordination
with the EMA director.

v.

Work with ESF 8 and ESF 11 to monitor food and/or water for
contamination and issuance of health-related public service
announcements, as necessary.

vi.

Continue the provision of food and/or water throughout reentry
and recovery.

vii.

Maintain records, expenditures, and document resources utilized
during recovery.

viii.

RESPONSIBILITIES 

WHITFIELD COUNTY DFCS

Coordinate with each support agency through regular meetings to ensure
planning functions are implemented to support ESF-6. 

Ensure the presence of resource materials in sufficient numbers in the ESF
location, like: 1) shelter listings for each agency with names and numbers of
each shelter manager, 2) locations of all mass feeding sites and 3) the names
of site managers. 

Provide a system for recording incoming requests for sheltering, mass
feeding, response assignments and actions taken. 

Establish a protocol for prioritizing response activities. 

Coordinate activities with other ESF's. 

Maintain records of expenditures and document resources utilized during
response and recovery efforts.       

A.

AMERICAN RED CROSS - NORTHWEST GEORGIA CHAPTER

Open, administer and operate all shelters. 

Attend regular coordination meetings to ensure planning functions are
implemented to support this ESF. 

Identify and provide staff representatives to support the ESF and other

B.

III.
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Identify and provide staff representatives to support the ESF and other
operational information related to these activities. 

Request volunteer agencies and private resources with assets to contribute
those assets to the response effort. 

Participate in drills and exercises to evaluate local capability. 

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.  

DALTON BOARD OF EDUCATION

Attend regular meetings to ensure planning functions are implemented to
support this ESF

Identify and provide staff representatives to support the ESF and other
operational information related to these activities.

C.

NORTHWEST GEORGIA FAMILY CRISIS CENTER, INC.

Attend regular meetings to ensure planning functions are implemented to
support this ESF. 

Identify and provide staff representatives to support the ESF and other
operational information related activities.

D.

NORTHWEST GEORGIA TRADE AND CONVENTION CENTER

Identify and provide staff representatives to support the ESF and other
operational information related to these activities.  

E.

PROVIDENCE MINISTRIES

Attend regular meetings to ensure planning functions are implemented to
support this ESF. 

Identify and provide staff representatives to support the ESF and other
operational information related to these activities. 

Request contributions through volunteer agencies and private sector
businesses. 

F.
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SALVATION ARMY DLATON-WHITFIELD

Attend regular meetings to ensure planning functions are implemented to
support this ESF. 

Identify and provide staff representatives to support the ESF and other
operational information related activities.

G.

WHITFIELD COUNTY ENVIRONMENTAL HEALTH

Attend regular meetings to ensure planning functions are implemented to
support this ESF. 

Identify and provide staff representatives to support the ESF and other
operational information related to these activities.  

H.

WHITFIELD COUNTY BOARD OF EDUCATION

Support sheltering activities with personnel and facilities, specifically through
contractual agreement between The Board of Education (BOE) and the
American Red Cross. 

Provide security at BOE facility shelters as required. 

Attend regular meetings to ensure planning functions are implemented to
support this ESF. 

Identify and provide staff representatives to support the ESF and other
operational information related to these activities. 

Request contributions through volunteer agencies and private sector
businesses. 

Participate in drills and exercises to evaluate local capability. 

I.

WHITFIELD COUNTY EXTENSION SERVICE

Attend regular meetings to ensure planning functions are implemented to support this ESF. 

Identify and provide staff representatives to support the ESF and other
operational information related to these activities.

J.

WHITFIELD COUNTY HEALTH DEPARTMENTK.
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WHITFIELD COUNTY HEALTH DEPARTMENT

Attend regular meetings to ensure planning functions are implemented to support this ESF. 

Identify and provide staff representatives to support the ESF and other
operational information related to these activities.

K.

WHITFIELD County E 911

Coordinate with each support agency through regular meetings to ensure
planning functions are implemented to support this ESF. 

Coordinate the flow of information within the Emergency Operations Center. 

Coordinate the efforts to collect, process, report, and display essential
information. 

Facilitate support for planning response operations. 

Distribute plans and reports to the state and other ESFs. 

Maintain records of expenditures and document resources utilized during
response and recovery efforts. 

Attend regularly scheduled meetings to ensure planning functions are
implemented in support. 

Identify and provide staff representatives to support the ESF and other
operational information related to these activities. 

Request asset support from volunteer and private sector agencies. 

Participate in drills and exercises to evaluate local response capabilities. 

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
forward records to the primary agencies. 

L.

COUNTY-SPECIFIC INFORMATION 

No County-specific information provided.

IV.

Whitfield71ESF 6



EMERGENCY SUPPORT FUNCTION 7
RESOURCE SUPPORT

Primary Agency
WHITFIELD COUNTY BOARD OF COMMISSIONERS

Support Agencies
COHUTTA CITY COUNCIL
DALTON CITY COUNCIL
TUNNEL HILL CITY COUNCIL
VARNELL CITY COUNCIL
WHITFIELD County E 911

INTRODUCTION 

The emergency support function of resource support services involves direction
and coordination of volunteers, operations and follow-through during an
emergency or disaster.

Purpose 
This ESF provides operational guidance to those who are assigned to work in
this ESF. This ESF has been established to provide logistical and resource
support to local entities in supporting emergency response and recovery
efforts during an emergency or disaster.

ESF 7 shall plan, coordinate and managing resource support and delivery
in response to and recovery from a major disaster or catastrophe.

1.

ESF 7 shall provide supplies and equipment from county and municipal
stocks, commercial sources and donated goods.

2.

ESF 7 support agencies will furnish resources as required.3.
Procurement will be made in accordance with current local, state and
federal laws and regulations that include emergency procedures under
Georgia Statute and Whitfield County policies and ordinances.

4.

A.

Scope 

Preparedness 

Develop methods and procedures for responding to and complying
with requests for resources.

a.

Develop procedures for reimbursing private vendors for services
rendered.

b.

Develop lists of private vendors and suppliers and their available
resources.

c.

Establish pre-planned contracts where necessary to ensure promptd.

1.

B.

I.
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resources.
Establish pre-planned contracts where necessary to ensure prompt
support from vendors during emergencies.

d.

Develop and train ESF 7 personnel on County emergency
procurement procedures for acquiring supplies, resources, and
equipment.

e.

Develop resource inventories based on hazard specific studies and
corresponding likely resource requests by ESF.

f.

Participate in exercises and training to validate this annex and
supporting SOPs.

g.

Develop a Countywide logistics plan and coordinate with ESF 1 to
support logistics operations.

h.

Ensure all ESF 7 personnel integrate NIMS and ICS principles in all
planning and preparedness initiatives. 

i.

Response 

Alert those agencies whose personnel, equipment, or other
resources may be used. 

a.

Establish a resource tracking and accounting system, including
management reports.

b.

Assess initial reports to identify potential resource needs.c.
Identify procurement resources and potential facility locations in the
disaster area of operations.

d.

Provide data to the Public Information Office for dissemination to the
public.

e.

Locate, procure, and issue to county agencies the resources
necessary to support emergency operations to include coordination
with General Services Real Property Management to identify
prospective staging area warehouses available for lease to replace
damaged or destroyed facilities.

f.

Execute countywide logistics plan and coordinate with ESF 1 to
support logistics operations.

g.

Coordinate with the state to develop procedures for deploying state
resources and personnel in support of emergency operations at
warehousing facilities, staging areas, and other areas where the
need exists.

h.

Coordinate with ESF 13 to evaluate warehouse security
requirements.

i.

2.

Recovery 

Continue to conduct procurement activities as long as necessary and
until procurement needs have been met.

a.

Anticipate and plan for arrival of and coordination with state ESF 7
personnel in the EOC and the Joint Field Office (JFO). 

b.

3.

Mitigation 

Support and plan for mitigation measures.a.
Support requests and directives resulting from the state concerningb.

4.
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Support and plan for mitigation measures.a.
Support requests and directives resulting from the state concerning
mitigation and/or re-development activities.

b.

Document matters that may be needed for inclusion in agency or
state/federal briefings, situation reports and action plans.

c.

CONCEPT OF OPERATIONS 

Strategy 
Standard Operating Procedures (SOPs) will be developed and maintained by
the agency or organization that has primary responsibility for this ESF, in
cooperation with the EMA. This function will be coordinated with and involve
other support agencies and organizations.

The volunteer services function is the primary responsibility of WHITFIELD
COUNTY BOARD OF COMMISSIONERS and support for this function is the
responsibility of COHUTTA CITY COUNCIL, DALTON CITY COUNCIL,
TUNNEL HILL CITY COUNCIL, VARNELL CITY COUNCIL and WHITFIELD
County E 911.

A.

Actions 

Mitigation/Preparedness 

Maintain a list of volunteers and private organizations, local
businesses, and individuals available to provide services, resources,
and donated goods.

a.

Execute MOUs between county EMA and support
agencies/organizations.

b.

Notify volunteer organizations when an emergency or disaster is
threatening or underway.

c.

Alert and request assistance, as appropriate.d.
Participate in and/or conduct exercises and tests.e.

1.

Response/Recovery 

Support delivery of services to victims.a.
Coordinate staging areas for volunteers to unload, store, or disperse
donated goods.

b.

Assess the continuing volunteer service needs of the disaster victims.c.
Resume day-to-day operations.d.

2.

B.

II.

RESPONSIBILITIES 

WHITFIELD COUNTY BOARD OF COMMISSIONERSA.

III.
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WHITFIELD COUNTY BOARD OF COMMISSIONERS

Coordinate with each support agency through regular meetings to ensure
planning functions are implemented.

Coordinate the development of a logistical framework to support recovery
operations.

Identify, locate, and if necessary, recruit personnel to support incident
operations after coordination with Central Services.

Develop procedures to maintain records of expenditures and document
resources utilized during recovery in accordance with Resource Support
policies.

Conduct a needs assessment and prioritize the deployment of services based
on your area of responsibility.

Locate, procure, and issue resources to other county agencies for use in
emergency operations necessary to support the County EOP or to promote
public safety.

Locate and coordinate the use of available space for incident management
activities.

Procure required stocks from vendors or suppliers when county supplies are
not available.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies.

A.

COHUTTA CITY COUNCIL

Attend coordination meetings to ensure planning functions are implemented to
support this ESF. 

Conduct a needs assessment and prioritize the deployment of services based
on your area of responsibility. 

Locate, procure, and issue resources to other county agencies for use in
emergency operations necessary to support the EOP or to promote public
safety. 

Locate and coordinate the use of available space for incident management
activities. 

Coordinate and determine the availability and provision of consumable
non-edible supplies stocked in distribution facilities and customer supply
centers when available. 

Procure required stocks from vendors or suppliers when county items are not
available. 

Maintain records of expenditures and document resources utilized during

B.
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Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies. 

DALTON CITY COUNCIL

Attend coordination meetings to ensure planning functions are implemented to
support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on your area of responsibility.

Locate, procure, and issue resources to other county agencies for use in
emergency operations necessary to support the EOP or to promote public
safety.

Locate and coordinate the use of available space for incident management
activities.

Coordinate and determine the availability and provision of consumable
non-edible supplies stocked in distribution facilities and customer supply
centers when available.

Procure required stocks from vendors or suppliers when county items are not
available.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies.   

 

 

C.

TUNNEL HILL CITY COUNCIL

 Attend coordination meetings to ensure planning functions are implemented
to support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on your area of responsibility.

Locate, procure, and issue resources to other county agencies for use in
emergency operations necessary to support the EOP or to promote public
safety.

Locate and coordinate the use of available space for incident management
activities.

Coordinate and determine the availability and provision of consumable

D.
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Coordinate and determine the availability and provision of consumable
non-edible supplies stocked in distribution facilities and customer supply
centers when available.

Procure required stocks from vendors or suppliers when county items are not
available.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies.

VARNELL CITY COUNCIL

Attend coordination meetings to ensure planning functions are implemented to
support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on your area of responsibility.

Locate, procure, and issue resources to other county agencies for use in
emergency operations necessary to support the EOP or to promote public
safety.

Locate and coordinate the use of available space for incident management
activities.

Coordinate and determine the availability and provision of consumable
non-edible supplies stocked in distribution facilities and customer supply
centers when available.

Procure required stocks from vendors or suppliers when county items are not
available.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies.

 

E.

WHITFIELD County E 911

Coordinate with each support agency through regular meetings to ensure
planning functions are implemented to support this ESF.

Coordinate the flow of information within the Emergency Operations Center.

Coordinate the efforts to collect, process, report, and display essential
information.

Facilitate support for planning response operations.

Distribute plans and reports to the state and other ESFs.

F.
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Distribute plans and reports to the state and other ESFs.

Maintain records of expenditures and document resources utilized during
response and recovery efforts.

Attend regularly scheduled meetings to ensure planning functions are
implemented in support.

Identify and provide staff representatives to support the ESF and other
operational information related to these activities.

Request asset support from volunteer and private sector agencies.

Participate in drills and exercises to evaluate local response capabilities.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
forward records to the primary agencies.

COUNTY-SPECIFIC INFORMATION 

No County-specific information provided.

IV.
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EMERGENCY SUPPORT FUNCTION 8
PUBLIC HEALTH AND MEDICAL SERVICES

Primary Agency
WHITFIELD COUNTY HEALTH DEPARTMENT

Support Agencies
DALTON POLICE DEPT. CHAPLAIN
HAMILTON MEDICAL CENTER
HAMILTON MEDICAL CENTER CHAPLAIN
HIGHLAND RIVERS COMMUNITY SERVICE BOARD
WHITFIELD COUNTY DFCS
WHITFIELD COUNTY ENVIRONMENTAL HEALTH
WHITFIELD COUNTY ZONING AND DEVELOPMENT
WHITFIELD EMS

INTRODUCTION 

The emergency support function of health and medical services involves direction
and coordination, operations and follow-through during an emergency or disaster.

Purpose 
This ESF provides operational guidance to those who are assigned to work in
this ESF. The mission of this ESF is to provide the mechanism for coordinated
County assistance to supplement municipal resources in response to public
health and medical care needs for potential or actual disasters and
emergencies and/or during a developing potential health and medical
situation. Additionally, to delineate procedures for the identification, recording,
transportation, sheltering and care of persons requiring special needs in
anticipation of, or during an emergency or disaster.

ESF 8 will coordinate all resources related to health and medical issues
and shall monitor field deployment of medical personnel and resources.

1.

ESF 8 will not release medical information on individual patients to the
general public to ensure patient confidentiality protection.

2.

ESF 8 will prepare reports on casualties/patients to be provided to the
American Red Cross for inclusion in the Disaster Welfare Information
System and to ESF 15 for informational releases.

3.

ESF 8 will establish clear lines of communication and integration of
expectations will be established on a routine basis with the EOC.

4.

A.

Scope 
This ESF is structured to oversee in identifying and meeting the public health
and medical needs, to include emergency medical personnel, facilities,
vehicles, equipment and supplies for victims, including people with special

B.

I.
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and medical needs, to include emergency medical personnel, facilities,
vehicles, equipment and supplies for victims, including people with special
needs. The emergency operations necessary for the performance of this
function include but are not limited to:

Preparedness 

General 

Develop mutual support relationships with professional
associations and other private services and volunteer
organizations that may assist during an emergency or disaster.

i.

Participate in exercises and training to validate this annex and
supporting SOPs.

ii.

Ensure all ESF 8 personnel integrate NIMS and ICS principles in
all planning and preparedness initiatives. 

iii.

a.

Medical Care 

Coordinate the provision of medical and dental care.i.
Identify and coordinate the deployment of doctors, nurses,
technicians and other medical personnel to disaster areas.

ii.

Maintain inventory lists of medical supplies, equipment,
ambulance services, hospitals, clinics and first aid units.

iii.

Plan for establishment of staging areas for medical personnel,
equipment, and supplies.

iv.

When emergency facilities are not available, plan for
establishment of emergency medical care centers.

v.

Plan for requesting medical assistance teams and coordinate for
their support while operating within the county.

vi.

Assure that health care facilities (i.e. hospitals, nursing homes,
youth and adult medical care facilities) develop patient reduction,
evacuation, and relocation procedures.

vii.

b.

Persons with Special Needs 

Identify and contact special needs populous and assisted living
facilities to coordinate assistance and conduct needs
assessments.

i.

Consider all needs such as persons with physical disabilities,
special medical needs, communication disabilities, elderly
persons, and non-English speakers in the planning process.

ii.

Develop evacuation and relocation procedures for persons with
special needs. 

iii.

Develop procedures to monitor health information and records of
persons being evacuated or relocated.

iv.

Plan for deployment of food services or medical services to
persons that may be mobility impaired.

v.

Establish plans for evacuation and care of special needs in
conjunction with state partners. 

vi.

c.

1.
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Public Health and Sanitation 

Develop procedures to protect the public from communicable
diseases and contamination of food, water, and drug supplies
(including veterinary drugs).

i.

Develop procedures to monitor public health information.ii.
Develop sanitation inspection procedures and protocols to
control unsanitary conditions.

iii.

Develop procedures for inspection of individual water supplies.iv.
Develop procedures for identification of disease, vector, and
epidemic control.

v.

Develop emergency immunization procedures.vi.
Identify laboratory testing facilities.vii.

d.

Crisis Counseling 

Develop procedures for rapidly providing crisis counseling and
mental health/substance abuse assistance to individuals and
families, to include organizing and training crisis counseling
teams.

i.

Develop support relationships with government agencies,
professional associations, private services, and volunteer
organizations to provide mental health and substance abuse
assistance during disasters.

ii.

e.

Response 

General 

Coordinate information releases to the public with the public
information officer in the EOC Public Information Group.

i.

Coordinate with State and Federal agencies as required.ii.
Maintain records of expenditures and resources used for
possible later reimbursement.

iii.

a.

Medical Care 

Coordinate the delivery of health and medical services.i.
Arrange for the provision of medical personnel, equipment,
pharmaceuticals, and supplies.

ii.

Assist the coordination of patient evacuation and relocation.iii.
Assist with hazardous materials response.iv.

b.

Public Health and Sanitation 

Manage public health and sanitation services.i.
Determine need for health surveillance programs throughout
County.

ii.

c.

2.
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Determine need for health surveillance programs throughout
County.

ii.

Issue Public Health notice for clean-up on private property.iii.
Arrange for the provision of medical personnel, equipment, and
supplies as well as special dietary and housing needs.

iv.

Notify state of planning limitations regarding evacuation and core
individuals with special needs.

v.

Crisis Counseling: Coordinate for the provision of mental health and
recovery services to individuals, families, and communities.

d.

Recovery 

General 

Anticipate and plan for arrival of, and coordination with state
ESF 8 personnel in the EOC and the Joint Field Office (JFO).

i.

Ensure ESF 8 members or their agencies maintain appropriate
records of activities and costs incurred during the event.

ii.

a.

Medical Care 

Assist with restoration of essential health and medical care
systems.

i.

Assist with restoration of permanent medical facilities to
operational status.

ii.

Assist with restoration of pharmacy services to operational
status.

iii.

Assist with emergency pharmacy and laboratory services.iv.

b.

Persons with Special Needs 

Continue coordination with agencies and organizations caring
for people with special needs for return to assisted living
facilities or relocation.

i.

Encourage and assist vulnerable populations to create and keep
emergency preparedness and response plans.

ii.

c.

Public Health and Sanitation 

Monitor environmental and epidemiological surveillance.i.
Continue long-term emergency environmental activities.ii.

d.

Crisis Counseling: Coordinate the management of continuous mental
health and substance abuse assistance to individuals and families.

e.

3.

Mitigation 

Support and plan for mitigation measures.a.
Support requests and directives resulting from the state concerningb.

4.
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Support and plan for mitigation measures.a.
Support requests and directives resulting from the state concerning
mitigation and/or re-development activities.

b.

Document matters that may be needed for inclusion in agency or
state/federal briefings, situation reports and action plans.

c.

CONCEPT OF OPERATIONS 

Strategy 
Standard Operating Procedures (SOPs) will be developed and maintained by
the agency or organization that has primary responsibility for this ESF, in
cooperation with the EMA. This function will be coordinated with and involve
other support agencies and organizations.

The health and medical services function is the primary responsibility of
WHITFIELD COUNTY HEALTH DEPARTMENT and support for this function
is the responsibility of DALTON POLICE DEPT. CHAPLAIN, HAMILTON
MEDICAL CENTER, HAMILTON MEDICAL CENTER CHAPLAIN, HIGHLAND
RIVERS COMMUNITY SERVICE BOARD, WHITFIELD COUNTY DFCS,
WHITFIELD COUNTY ENVIRONMENTAL HEALTH, WHITFIELD COUNTY
ZONING AND DEVELOPMENT and WHITFIELD EMS.

A.

Actions 

Mitigation/Preparedness 

Coordinate MOUs with all appropriate agencies and organizations for
the provision of services to or on behalf of affected individuals and
families.

a.

Plan for the continuity of health and medical services, in conjunction
with the EMA, American Red Cross, Community Mental Health
agency and Rehabilitation Services office.

b.

Establish a directory of health and medical resources.c.
Work with the American Red Cross on the identification of volunteers
and provision of training.

d.

Maintain a coordinated approach with state public health.e.
Participate in drills and exercises to evaluate health and medical
services response capability.

f.

1.

Response/Recovery 

Assist the EMA with health and medical resources, services, and
personnel upon notification of an emergency or disaster.

a.

Support the American Red Cross with health and medical services
during shelter operations, as requested upon opening.

b.

Secure, in conjunction with the EMA, American Red Cross, other
agencies and organizations, and the private sector, mental health,
rehabilitation assistance, and other services, when necessary.

c.

Assist EMA, American Red Cross, other community agencies and
organizations, and the private sector with issues affecting people

d.

2.

B.

II.
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Assist EMA, American Red Cross, other community agencies and
organizations, and the private sector with issues affecting people
who have special needs.

d.

Provide informational support to emergency medical services;e.
Channel all relevant health and medical information for public release
through the EMA and state public health.

f.

Continue service assistance throughout reentry and until all health
and medical issues are resolved.

g.

Maintain records of expenditures and document resources utilized
during recovery.

h.

RESPONSIBILITIES 

WHITFIELD COUNTY HEALTH DEPARTMENT

Coordinate with each support agency through regularly scheduled meetings to
ensure planning functions are implemented to support this ESF.

Provide leadership in directing, coordinating and integrating the overall county
efforts to provide medical and public health assistance to the affected area.

Conduct initial assessment of health and medical needs.

Determine need for additional personnel and resources and initiate request
mutual aid to EOC.

Coordinate and direct the activation and deployment of voluntary resources of
health/medical personnel, supplies and equipment.

Establish, as needed, active and passive surveillance systems for the
protection of public health.

Coordinate the response for: hazardous materials, safety of food and drugs,
radiological hazards, mental health problems victims, water systems and
victim identification/mortuary services.

A.

DALTON POLICE DEPT. CHAPLAIN

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF. 

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility. 

Develop procedures to obtain private sector support as required. 

Request volunteer agencies and private resources with assets to contribute to
the response effort. 

B.

III.
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the response effort. 

HAMILTON MEDICAL CENTER

Coordinate the evacuation of patients from the disaster area as
requested.

Coordinate the transport of victims to medical facilities outside the
county in accordance with approved trauma transport protocols.

Coordinate advance life support, basic life support, Emergency Medical
Technicians and Paramedics.

C.

HAMILTON MEDICAL CENTER CHAPLAIN

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF. 

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility. 

Develop procedures to obtain private sector support as required. 

Request volunteer agencies and private resources with assets to contribute to
the response effort. 

D.

HIGHLAND RIVERS COMMUNITY SERVICE BOARD

Coordinate the notification, information update and evacuation assistance to
medical facilities within the county. 

E.

WHITFIELD COUNTY DFCS

Coordinate with other ESFs to consolidate reports of damage and focus
assessment efforts.

F.

WHITFIELD COUNTY ENVIRONMENTAL HEALTH

Determine need for additional personnel and resources and initiate request
mutual aid to EOC. 

Coordinate and direct the activation and deployment of voluntary resources of
health/medical personnel, supplies and equipment. 

G.
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Coordinate and direct the activation and deployment of voluntary resources of
health/medical personnel, supplies and equipment. 

WHITFIELD COUNTY ZONING AND DEVELOPMENT

Coordinate with other ESFs to consolidate reports of damage and focus
assessment efforts.

H.

WHITFIELD EMS

Coordinate the evacuation of patients from the disaster area as
requested.

Coordinate the transport of victims to medical facilities outside the
county in accordance with approved trauma transport protocols.

Coordinate advance life support, basic life support, Emergency Medical
Technicians and Paramedics.

 

I.

COUNTY-SPECIFIC INFORMATION 

No County-specific information provided.

IV.
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EMERGENCY SUPPORT FUNCTION 9
SEARCH AND RESCUE

Primary Agency
WHITFIELD County E 911

Support Agencies
COHUTTA FIRE DEPT.
COHUTTA POLICE DEPT.
DALTON FIRE DEPARTMENT
DALTON POLICE DEPT.
GEORGIA ARMY NATIONAL GUARD
GEORGIA STATE PATROL
TUNNEL HILL POLICE DEPT.
VARNELL POLICE DEPT.
WHITFIELD COUNTY FIRE DEPARTMENT
WHITFIELD COUNTY SHERIFF'S OFFICE

INTRODUCTION 

The emergency support function of search and rescue involves direction and
coordination, operations and follow-through during an emergency or disaster.

Purpose 
Rapidly deploy local search and rescue components to provide specialized
life-saving assistance to municipal authorities during an emergency or disaster.

EMA will assist in coordinating county assets and augment agencies
having SAR responsibilities and may request state and Federal SAR
assistance.

1.

ESF 9 will interface with ESFs 1 and 8 to assist with medical assistance
and the transportation of victims beyond initial collection points.

2.

A.

Scope 
Urban SAR activities include, but are not limited to, locating, extricating, and
providing immediate medical assistance to victims trapped in collapsed
structures. Non-urban SAR activities include, but are not limited to, emergency
incidents that involve locating missing persons, boats which are lost at sea,
locating downed aircraft, extrication if necessary, and treating any victims
upon their rescue.

The emergency operations necessary for the performance of this function
include, but are not limited to:

Preparedness 1.

B.

I.
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Preparedness 

Maintain a current inventory of resources, including trained
personnel, which could support search and rescue operations.
Maintain records reflecting local capability.

a.

Participate in exercises and training to validate this annex and
supporting SOPs.

b.

Maintain liaison with State urban search and rescue assets and plan
for reception of external assets.

c.

Maintain personnel and equipment in a state of readiness
appropriate to existing and anticipated emergency conditions to
include mobilizing resources and staging them at various locations.

d.

Assist local governments in training of personnel and rescue
organizations for search and rescue operations.

e.

Ensure all ESF 9 personnel integrate NIMS and ICS principles in all
planning and preparedness initiatives. 

f.

1.

Response 

Support local agencies with appropriate resources, to include
mobilizing and deploying teams and equipment as needed.

a.

Using the ICS, assume responsibility for coordinating and tracking all
resources committed to an incident. This may include placing
personnel at a forward command post. Establish staging areas with
the requesting group.

b.

Deploy liaison teams to county EOC or incident base of operations,
as needed.

c.

Plan for and establish relief resources to replace or rotate with
committed resources for extended operations.

d.

Coordinate other State and Federal support for search and rescue
operations to include planning for reception and deployment to area
of operations.

e.

Coordinate with ESF 1 for use of buses to transport rescue teams or
rescued victims or persons evacuated from an emergency area to a
safe location or emergency shelter.

f.

2.

Recovery 

Continue to support local operations and plan for a reduction of
operations.

a.

Inventory any lost or damaged equipment and record any personnel
injuries or equipment accidents.

b.

Anticipate and plan for arrival of and coordinate with state ESF 9
personnel in the EOC and the Joint Field Office (JFO).

c.

Require ESF 9 team members and their agencies maintain
appropriate records of costs incurred during the event.

d.

3.

Mitigation 

Support and plan for mitigation measures.a.

4.
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Support and plan for mitigation measures.a.
Support requests and directives resulting from the Governor and/or
GEMA concerning mitigation and/or re-development activities.

b.

Document matters that may be needed for inclusion in county or
state/federal briefings, situation reports and action plans.

c.

CONCEPT OF OPERATIONS 

Strategy 
Standard Operating Procedures (SOPs) will be developed and maintained by
the agency or organization that has primary responsibility for this section of
the ESF, in cooperation with the EMA. This function will be coordinated with
and involve other support agencies and organizations.

The search and rescue function is the primary responsibility of WHITFIELD
County E 911 and support for this function is the responsibility of COHUTTA
FIRE DEPT., COHUTTA POLICE DEPT., DALTON FIRE DEPARTMENT,
DALTON POLICE DEPT., GEORGIA ARMY NATIONAL GUARD, GEORGIA
STATE PATROL, TUNNEL HILL POLICE DEPT., VARNELL POLICE DEPT.,
WHITFIELD COUNTY FIRE DEPARTMENT and WHITFIELD COUNTY
SHERIFF'S OFFICE.

Actions 

Mitigation/Preparedness 

Establish and maintain uniform search and rescue procedures.i.
Recruit, train, and certify search and rescue personnel.ii.
Develop an inventory of resources, equipment, and personnel.iii.
Enter MOUs for additional assistance and/or logistical support.iv.
Conduct and/or support community education programs on
survival.

v.

Establish a record keeping system.vi.
Participate in drills and exercises to evaluate search and rescue
response capability.

vii.

a.

Response/Recovery 

Respond to requests by the EMA.i.
Monitor response efforts.ii.
Channel emergency search and rescue information to the
EMA-EOC.

iii.

Support request from other community agencies and/or
jurisdictions.

iv.

Maintain records, expenditures, and document resources utilized
during recovery.

v.

b.

1.

A.

II.
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RESPONSIBILITIES 

WHITFIELD County E 911

Coordinate with each support agency through regular meetings to ensure
planning functions are implemented to support this ESF.

Coordinate the flow of information within the Emergency Operations Center.

Coordinate the efforts to collect, process, report, and display essential
information.

Facilitate support for planning response operations.

Distribute plans and reports to the state and other ESFs.

Maintain records of expenditures and document resources utilized during
response and recovery efforts.

Attend regularly scheduled meetings to ensure planning functions are
implemented in support.

Identify and provide staff representatives to support the ESF and other
operational information related to these activities.

Request asset support from volunteer and private sector agencies.

Participate in drills and exercises to evaluate local response capabilities.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
forward records to the primary agencies.

A.

COHUTTA FIRE DEPT.

The designated EOC Fire Department Coordinator will coordinate provision of
representatives on a 24-hour basis to the EOC. 

The composition of each SAR team shall be determined by the Incident
Commander/ SAR Coordinator.

B.

COHUTTA POLICE DEPT.

The local SAR leaders will coordinate with ESF-3 for assistance in completing
any structural shoring required to ensure the safety of the teams.

C.

III.
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The local SAR leaders will coordinate with ESF-3 for assistance in completing
any structural shoring required to ensure the safety of the teams.

The department will partner with municipal police departments to provide
security for SAR teams. 

DALTON FIRE DEPARTMENT

The designated EOC Fire Department Coordinator will coordinate provision of
representatives on a 24-hour basis to the EOC. 

The composition of each SAR team shall be determined by the Incident
Commander/ SAR Coordinator.

D.

DALTON POLICE DEPT.

The local SAR leaders will coordinate with ESF-3 for assistance in completing
any structural shoring required to ensure the safety of the teams.

The department will partner with municipal police departments to provide
security for SAR teams.

E.

GEORGIA ARMY NATIONAL GUARD

The local SAR leaders will coordinate with ESF-3 for assistance in completing
any structural shoring required to ensure the safety of the teams.

The department will partner with municipal police departments to provide
security for SAR teams.

F.

GEORGIA STATE PATROL

The local SAR leaders will coordinate with ESF-3 for assistance in completing any
structural shoring required to ensure the safety of the teams. 

The department will partner with municipal police departments to
provide security for SAR teams.

G.

TUNNEL HILL POLICE DEPT.

The local SAR leaders will coordinate with ESF-3 for assistance in completing

H.
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The local SAR leaders will coordinate with ESF-3 for assistance in completing
any structural shoring required to ensure the safety of the teams.

The department will partner with municipal police departments to provide
security for SAR teams. 

VARNELL POLICE DEPT.

The local SAR leaders will coordinate with ESF-3 for assistance in completing
any structural shoring required to ensure the safety of the teams.

The department will partner with municipal police departments to provide
security for SAR teams.

I.

WHITFIELD COUNTY FIRE DEPARTMENT

The designated EOC Fire Department Coordinator will coordinate
provision of representatives on a 24-hour basis to the EOC. The
composition of each SAR team shall be determined by the Incident
Commander/ SAR Coordinator. 

J.

WHITFIELD COUNTY SHERIFF'S OFFICE

The department will partner with municipal police departments to provide
security for SAR teams.

Agencies participating in SAR efforts will rely on ESF-11 (Agriculture &
Natural Resources) to provide food and water to support operations.

The local SAR leaders will coordinate with ESF-3 for assistance in completing
any structural shoring required to ensure the safety of the teams.

 

K.

COUNTY-SPECIFIC INFORMATION 

No County-specific information provided.

IV.
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EMERGENCY SUPPORT FUNCTION 10
HAZARDOUS MATERIALS

Primary Agency
WHITFIELD COUNTY FIRE DEPARTMENT

Support Agencies
COHUTTA FIRE DEPT.
COHUTTA POLICE DEPT.
DALTON FIRE DEPARTMENT
DALTON POLICE DEPT.
DALTON STATE COLLEGE POLICE
TUNNEL HILL POLICE DEPT.
VARNELL POLICE DEPT.
WHITFIELD COUNTY LEPC
WHITFIELD COUNTY SHERIFF'S OFFICE
WHITFIELD County E 911

INTRODUCTION 

The emergency support function of hazardous materials involves direction and
coordination, operations and follow-through during an emergency or disaster.

Purpose 
This ESF coordinates County support in response to an actual or potential
discharge and/or uncontrolled release of oil or hazardous materials during
disasters or emergencies.

A.

Scope 
This ESF will provide a coordinated response by local resources and initiate
requests for state and federal resources when necessary to minimize adverse
effects on the population and environment resulting from the release of or
exposure to hazardous or radiological materials.

The emergency operations necessary for the performance of both
radiological and non-radiological components of this function include but
are not limited to: 

Preparedness 

Prepare an inventory of existing threats using SARA Title III, Tier
II information.

i.

Plan for response to hazardous materials incidents.ii.
Develop plans for communications, warning, and public
information.

iii.

a.

1.

B.

I.
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Develop plans for communications, warning, and public
information.

iii.

Develop procedures for identification, control, and clean-up of
hazardous materials.

iv.

Provide, obtain, or recommend training for response personnel
using courses made available by FEMA, Department of Energy
(DOE), Nuclear Regulatory Commission (NRC), the Georgia
Public Safety Training Center, EPA, and manufacturers and
transporters of hazardous materials, as well as training based on
OSHA requirements for each duty position.

v.

Maintain a listing of private contractors capable of performing
emergency and/or remedial actions associated with a hazardous
materials incident.

vi.

Maintain an inventory of local assets capable of responding to a
hazardous materials incident.

vii.

Develop plans and/or mutual aid agreements regarding
hazardous materials incidents with local agencies, other county
agencies, contiguous states, federal agencies, and private
organizations as required.

viii.

Collect and utilize licensing, permitting, monitoring, and/or
transportation information from the appropriate local, county,
state, or federal agencies and/or private organizations to
facilitate emergency response.

ix.

Participate in exercises and training to validate this annex and
supporting SOPs.

x.

Ensure all ESF 10 personnel integrate NIMS and ICS principles
in all planning and preparedness initiatives. 

xi.

Response 

ESF 10 will coordinate, with the Unified/Incident Command, all
hazardous substance response specific efforts and provide
information to the EOC for coordination of all other municipal
efforts.

i.

Provide 24-hour response capability and dispatch personnel to
an incident scene as necessary.

ii.

ESF 10 will assess the situation to include: the nature, amount
and location of real or potential releases of hazardous materials;
pathways to human and environmental exposure; probable
direction and time of travel of the materials; potential impact on
human health, welfare, safety, and the environment; types,
availability, and location of response resources, technical
support, and cleanup services; and priorities for protecting
human health, welfare and the environment.

iii.

After reviewing reports, gathering and analyzing information and
consulting with appropriate agencies, determine and provide, as
available, the necessary level of assistance.

iv.

Provide protective action recommendations, as the incident
requires.

v.

Provide for monitoring to determine the extent of the
contaminated area and consult with appropriate support
agencies to provide access and egress control to contaminated

vi.

b.
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contaminated area and consult with appropriate support
agencies to provide access and egress control to contaminated
areas.
Consult with appropriate local, state, or federal agencies and/or
private organizations with regard to the need for
decontamination. Coordinate with ESF 8 regarding
decontamination of injured or deceased personnel.

vii.

Coordinate decontamination activities with appropriate local,
state, and federal agencies.

viii.

Coordinate with appropriate local, state, and federal agencies to
ensure the proper disposal of wastes associated with hazardous
materials incidents; and assist in monitoring or tracking such
shipments to appropriate disposal facilities.

ix.

Coordinate with ESF 1 for the use of staging areas and air
assets, and technical advice and assistance on regulated rail.

x.

Coordinate with ESF 3 for technical assistance on water,
wastewater, solid waste, and disposal.

xi.

Coordinate with ESF 12 for technical advice and assistance on
intra-County pipelines.

xii.

Coordinate with GEMA for use of state assets.xiii.

Recovery 

Terminate operations when the emergency phase is over and
when the area has been stabilized by responsible personnel.

i.

Request and maintain documented records of all expenditures,
money, and physical resources of the various governmental
department/agencies involved in emergency operations. Ensure
that ESF 10 team members or their agencies maintain
appropriate records of costs incurred during the event.

ii.

Anticipate and plan for arrival of, and coordination with, state
ESF 10 personnel in the EOC and the Joint Field Office (JFO).

iii.

c.

Mitigation 

Support and plan for mitigation measures.i.
Support requests and directives resulting from the Governor
and/or GEMA concerning mitigation and/or re-development
activities.

ii.

Document matters that may be needed for inclusion in agency or
state/federal briefings, situation reports and action plans.

iii.

d.

CONCEPT OF OPERATIONS 

Strategy 
Standard Operating Procedures (SOPs) will be developed and maintained by
the agency or organization that has primary responsibility for this section of
the ESF, in cooperation with the EMA. This function will be coordinated with

A.

II.
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the agency or organization that has primary responsibility for this section of
the ESF, in cooperation with the EMA. This function will be coordinated with
and involve other support agencies and organizations.

The hazardous materials services function is the primary responsibility of 
WHITFIELD COUNTY FIRE DEPARTMENT and support for this function is
the responsibility of COHUTTA FIRE DEPT., COHUTTA POLICE DEPT.,
DALTON FIRE DEPARTMENT, DALTON POLICE DEPT., DALTON STATE
COLLEGE POLICE, TUNNEL HILL POLICE DEPT., VARNELL POLICE
DEPT., WHITFIELD COUNTY LEPC, WHITFIELD COUNTY SHERIFF'S
OFFICE and WHITFIELD County E 911.

Actions 

Mitigation/Preparedness 

Prepare a facility profile and inventory of potential hazardous
materials.

a.

Identify potential contacts and resources in order to conduct a
community vulnerability analysis to determine potential hazardous
materials threats and on-site inspections.

b.

Plan for response to hazardous materials incidents and coordinate
with the EMA and other first responders.

c.

Develop procedures for identification, communications, warning,
public information, evacuation, control, and monitoring and/or
supervising cleanup of hazardous materials.

d.

Obtain training for response personnel available through GEMA,
Georgia Fire Academy, manufacturers and shippers of hazardous
materials, and/or other sources.

e.

Participate in drills and exercises to evaluate hazardous materials
response capabilities.

f.

1.

Response/Recovery 

Verify incident information and notify the EMA and other applicable
agencies.

a.

Establish a command post at a safe distance near the scene or staff
the EOC, if the situation becomes excessive.

b.

Provide further information on the situation to the EMA and convey
warnings for dissemination to the public.

c.

Request assistance for emergency health and medical, as well as
mass care, if the situation warrants.

d.

Ensure availability of expertise and equipment to manage the
incident.

e.

Utilize proper procedures for containment to prevent additional
dangers.

f.

Support response teams, owner, shipper, state, and/or federal
environmental personnel during cleanup.

g.

Establish area security and prohibit all unauthorized personnel from
entering the containment area.

h.

Terminate cleanup operations after dangerous situation subsides.i.
Maintain records, expenditures, and document resources utilizedj.

2.

B.
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Terminate cleanup operations after dangerous situation subsides.i.
Maintain records, expenditures, and document resources utilized
during recovery.

j.

RESPONSIBILITIES 

WHITFIELD COUNTY FIRE DEPARTMENT

Coordinate the provision of local firefighting personnel and equipment.

Coordinate and assign any responding mutual aid resources.

Coordinate those resources volunteered for ESF 4 (Firefighting) from
other unidentified sources.

A.

COHUTTA FIRE DEPT.

Provide support and assistance as requested and available.

B.

COHUTTA POLICE DEPT.

Provide support and assistance as requested and available.

 

C.

DALTON FIRE DEPARTMENT

Provide support and assistance as requested and available.

D.

DALTON POLICE DEPT.

Provide support and assistance as requested and available.

E.

DALTON STATE COLLEGE POLICE

Provide support and assistance as requested and available.

F.

III.
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TUNNEL HILL POLICE DEPT.

Provide support and assistance as requested and available.

G.

VARNELL POLICE DEPT.

Provide support and assistance as requested and available.

H.

WHITFIELD COUNTY LEPC

 
The Local Emergency Planning Committee (LEPC) is to be an effective
community network for planning for emergency management of incidents
involving spills or releases of hazardous materials. In accordance with its
tasking, the Committee will, in partnership with the County Emergency
Management Agency, develop, train, exercise, and revise as necessary, the
comprehensive Local Emergency Response Plan. The LEPC will evaluate the
need for resources to develop, implement, and exercise the plan.  
As appropriate, recommend resources and the means for providing additional
resources.
Provide for public participation and information, including, but not limited to
public inquires on the regulated materials and industry and the Committee's
activities.
Establish and recommend procedures for receiving reports from the regulated
community.
Per federal regulations obtain copies of facility reports such as Tier II
submittals which are due annually on or before March 1, each year.
 

I.

WHITFIELD COUNTY SHERIFF'S OFFICE

Provide support and assistance as requested and available.

J.

WHITFIELD County E 911

Provide support and assistance as requested and available.

K.

COUNTY-SPECIFIC INFORMATION 

No County-specific information provided.

IV.
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No County-specific information provided.
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EMERGENCY SUPPORT FUNCTION 11
AGRICULTURE AND NATURAL RESOURCES

Primary Agency
WHITFIELD COUNTY EXTENSION SERVICE

Support Agencies
GEORGIA DEPT. OF AGRICULTURE
HUMANE SOCIETY OF NORTH WEST GEORGIA
WHITFIELD COUNTY ANIMAL SHELTER
WHITFIELD COUNTY ANIMAL CONTROL
WHITFIELD COUNTY HEALTH DEPARTMENT
WHITFIELD COUNTY SHERIFF'S OFFICE

INTRODUCTION 

The emergency support function of agriculture and natural resources involves
direction and coordination, operations and follow-through during an emergency or
disaster.

Purpose 
This ESF provides operational guidance to those who are assigned to work
this ESF. This ESF has been established to support provision of nutrition
assistance, management of diseases, food safety, and to protect significant
properties.

Actions undertaken through ESF 11 are coordinated with and conducted
cooperatively with state and local incident management officials and with
private entities.

1.

Each supporting agency is responsible for managing its respective assets
and resources after receiving direction from the primary agency for the
incident.

2.

Food Safety and Inspections are activated upon notification of the
occurrence of a potential or actual disaster or emergency by the
Department of Public Health.

3.

Actions undertaken are guided by and coordinated with County and local
emergency preparedness and response officials and State and Federal
officials and include existing USDA internal policies and procedures.

4.

Actions undertaken under ESF 11 to protect, conserve, rehabilitate,
recover and restore resources are guided by the existing internal policies
and procedures of the primary agency for each incident.

5.

The primary agency for each incident coordinates with appropriate ESFs
and other annexes to ensure appropriate use of volunteers and their
health and safety and to ensure appropriate measures are in place to
protect the health and safety of all workers.

6.

A.

I.
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health and safety and to ensure appropriate measures are in place to
protect the health and safety of all workers.
Control and eradication of an outbreak of a highly contagious or
economically devastating animal/zoonotic disease, highly infective exotic
plant disease, or economically devastating plant pest infestation.

7.

Assurance of food safety and food security.8.
Protection of natural and cultural resources and historic property
resources before, during, and/or after a disaster or emegency.

9.

Scope 
To provide for the following functional responsibilities:

Identify, secure and distribute food, bottled beverages, and supplies, and
support the provision for sanitary food storage, distribution, and preparation
during an emergency or disaster; Provide for mitigation, response and
recovery to natural disasters, and/or acts of terrorism affecting animals,
agriculture production, and the food sector; Assist agriculture in an outbreak of
a highly infectious/contagious or economically devastating animal/zoonotic
disease, or a highly ineffective or economically devastating plant pest disease
or infestation; Assist with agriculture production, animal industry, and wildlife
adversely affected by a disaster, either natural or man-made; and, Conserve,
rehabilitate, recover and restore natural, cultural, and historic properties prior
to, during, and after a man-made or natural disaster.

Preparedness 

Maintain an accurate roster of personnel assigned to perform ESF 11
duties during a disaster. 

a.

Identify and schedule disaster response training for ESF 11
personnel.

b.

Maintain current food resource directories to include maintaining
points of contact.

c.

Identify likely transportation needs and coordinate with ESF 1.d.
Ensure all ESF 11 personnel integrate NIMS and ICS principles in all
planning and preparedness initiatives. 

e.

1.

Response 

Lead support agencies will maintain a roster of personnel assigned
to perform ESF 11 duties during a disaster.

a.

Coordinate with ESF 6 and ESF 5, regarding mass feeding sites
established by responding emergency management agencies.

b.

ESF 11 will coordinate with EMA and Public Health to update lists of
all available provision of medical services with appropriate agencies.

c.

ESF 6 will provide a list of mass care sites requiring restoration of
services to EOC Operations.

d.

ESF 6 will coordinate with ESF 13 regarding additional security
resources, if needed, at mass care shelters.

e.

2.

Recovery 3.

B.
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Recovery 

ESF 11 will coordinate with ESFs 5, 6, and 8 to establish or support
existing mass feeding sites operated to ensure optimal access for
public service based on emergency needs.

a.

ESF 11 will coordinate with State agencies for the provision of food
and water to mass feeding sites, if necessary.

b.

3.

Mitigation 

Support and plan for mitigation measures.a.
Support requests and directives resulting from GEMA and/or other
state agencies and federal partners concerning mitigation and/or
re-development activities.

b.

Document matters that may be needed for inclusion in agency,
county, or state/federal briefings, situation reports and action plans.

c.

Work to educate citizens on disaster preparedness and disaster
mitigation activities.

d.

4.

CONCEPT OF OPERATIONS 

Natural Disaster and Animals, Animal Industry and Wildlife 

Strategy 
The agency assigned primary responsibility for ESF 11 will coordinate
with appropriate agencies and organizations to ensure operational
readiness. Agencies with responsibilities for this section of ESF 11 will
coordinate with the Georgia Department of Agriculture (GDA) and the
Georgia Department of Natural Resources (DNR), and the lead state
agencies for ESF 11. The GDA will develop and maintain Standard
Operating Procedures to include, but not limited to poultry, cattle, swine,
dairy, equine, goats, sheep, and companion animal industries for a
natural disaster. DNR will develop and maintain Standard Operating
Procedures regarding aquaculture, seafood, wildlife, and exotic animals
for natural disasters and the preservation of natural, cultural, and historic
resources.

1.

Actions 

Mitigation/Preparedness 

Develop mutual aid agreements with professional associations
and private agencies/organizations.

i.

Coordinate with ESF 6 in identifying potential pet friendly
shelters near approved emergency American Red Cross
shelters.

ii.

Participate in and/or conduct exercises or tests regularly, to
validate this ESF and related SOPs.

iii.

Prepare, in conjunction with GEMA, public serviceiv.

a.

2.

A.

II.
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validate this ESF and related SOPs.
Prepare, in conjunction with GEMA, public service
announcements (PSAs) to increase public awareness regarding
pet options and animal directives.

iv.

Participate in drills and exercises to evaluate animal and animal
industry response capability.

v.

Response/Recovery 

Support the EMA-EOC with all available resources.i.
Coordinate local emergency response with regional and state
systems.

ii.

Request additional personnel and equipment for triage and
shelter facilities, when necessary.

iii.

Manage and direct evacuation of animals from risk areas and
provide technical assistance to prevent animal injury and
disease dissemination.

iv.

Obtain additional supplies, equipment, personnel, and technical
assistance from support agencies and the private sector.

v.

Provide assistance and care for livestock and other animals
impacted by the disaster. If this assistance and care cannot be
provided locally, request assistance from ESF 11 through the
SOC.

vi.

Provide information to state ESF 11 on all available animal
shelter facilities and confinement areas identified, before, during
and after the disaster.

vii.

Assist with the evacuation of animals from risk areas and
provide technical assistance to prevent animal injury and
disease dissemination. Request additional assistance from state
ESF 11 as needed.

viii.

Support GA-SART(s) as necessary.ix.
Coordinate with supporting agencies and Volunteer Agencies
Active in Disaster (VOAD) for additional animal emergency
sheltering and stabling for both large and small animals.

x.

Restore equipment and supplies to a normal state of operational
readiness.

xi.

Maintain financial records on personnel, supplies, and other
resources utilized. Report to EMA upon request.

xii.

Resume day-to-day operations.xiii.

b.

Nutrition Assistance and Food Safety 

Strategy 
The agency assigned primary responsibility for ESF 11 will coordinate
with appropriate agencies and organizations to ensure operational
readiness. Agencies with responsibilities for this section of the ESF, will
coordinate with the EMA, GDA, and DNR. This function will be
coordinated with and involve other support agencies and organizations.

1.

B.
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coordinated with and involve other support agencies and organizations.

Actions 

Mitigation/Preparedness 

Identify agencies and organizations responsible for food safety
inspections and monitoring and coordinate MOUs with
appropriate entities.

i.

Maintain procedures and responsibilities for food inspection and
response to threatened food supplies.

ii.

Establish a system for the notification process of suspected or
adulterated food supplies.

iii.

Participate in tests and exercises to evaluate communication
with other agencies with food safety and security duties.

iv.

Coordinate with ESF 6, the response to mass food distribution
from secured sources.

v.

Coordinate the development of an operational plan that will
ensure timely distribution of food and drinking water.

vi.

Assess the availability of food supplies and storage facilities
capable of storing dry, chilled, or frozen food.

vii.

Assess the availability of handling equipment and personnel for
support.

viii.

Develop notification procedures for mobilizing food services,
personnel, and resources.

ix.

a.

Response/Recovery 

Coordinate with state and local agencies and authorities for
requested support if county agencies are overwhelmed.

i.

Identify proper state and federal agencies to contact in the event
of suspicious activity contributing to adulterated food supplies.

ii.

Provide guidance for immediate local protective actions and
reports, and establish communication wtih GDA and the
Department of Human Resources (DHR).

iii.

Work with local EMA to determine critical food needs of the
affected population in terms of numbers of people and their
location.

iv.

Coordinate community resources and personnel to assist with
delivery services and/or distribution as necessary for secured
food supplies.

v.

Provide assistance in support of ESF 6 Mass Care, establishing
distribution sites and requirements for distribution.

vi.

Establish linkages with volunteer and private
agencies/organizations involved in congregate meal services.

vii.

Secure food, transportation, equipment, storage, and distribution
facilities.

viii.

Initiate procurement of essential food and supplies not available
from existing inventories.

ix.

Refer victims needing additional food to volunteer and private
agencies/organizations.

x.

Coordinate with appropriate law enforcement in events wherexi.

b.

2.
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agencies/organizations.
Coordinate with appropriate law enforcement in events where
contamination of the food supply with a chemical or biological
agent may have been suspicious or intentional.

xi.

Designate certain individuals to serve as expert points of contact
for law enforcement.

xii.

Provide for communication, surveillance, and response with all
appropriate agencies in response to an act of agro-terrorism.

xiii.

Coordinate public information and provide updates for ESF 15 to
distribute to the public and media.

xiv.

Maintain financial records on personnel, supplies, and resources
utilized, and report expenditures to local EMA and GEMA upon
request.

xv.

Resume day-to-day operations.xvi.

Animal and Plant Diseases and Pests 

Strategy 
The agency assigned primary responsibility for ESF 11 will coordinate
with appropriate agencies and organizations to ensure operational
readiness. Agencies with responsibilities for this section of the ESF, will
coordinate with the EMA, GDA, and DNR. This function will be
coordinated with and involve other support agencies and organizations.

1.

Actions 

Mitigation/Preparedness 

Develop mutual aid agreements with government agencies,
professional associations, and private agencies/organizations.

i.

Work with GDA and DNR to train first responders, community
leaders, and the agricultural industry at the awareness level in
agro-security and agro-terrorism.

ii.

Work with GDA and DNR to provide for surveillance of foreign
animal diseases or an animal disease, syndrome, chemical,
poison, or toxin that may pose a substantial threat to the animal
industries, aquaculture or seafood industries, the economy, or
public health of the state.

iii.

Provide for surveillance of pests which may pose a potential or
substantial threat to agriculture, horticulture, the economy, or the
public health of the state.

iv.

Develop local plans and resources to enhance awareness of
surveillance for early detection of animal health emergencies
and agro-terrorism.

v.

Conduct and/or participate in exercises, training sessions, and
workshops to assist local communities and support
agencies/organizations.

vi.

Encourage support agencies to develop emergency operations
plans that detail their support functions for ESF 11.

vii.

a.

2.

C.
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Encourage support agencies to develop emergency operations
plans that detail their support functions for ESF 11.

vii.

Response/Recovery 

Work with GDA and other appropriate state agencies to
coordinate the collection of samples, ensure proper packaging
and handling, and deliver them to designated laboratories for
testing.

i.

Coordinate the crisis response and the resulting consequences,
as well as cooperate with law enforcement officials and the
State of Georgia in criminal investigations, if a terrorist act is
suspected in connection with an agriculture, animal, or food
incident.

ii.

Work with GDA to coordinate the decontamination and/or
destruction of animals, plants, cultured aquatic products, food,
and their associated facilities as determined necessary.

iii.

Support GDA's efforts to quarantine, stop sale, stop movement,
and place other restrictions under GDA authority of animals,
plants, equipment, and products as necessary to control and
eradicate diseases and pests.

iv.

Secure supplies, equipment, personnel and technical assistance
from support agencies/organizations, and other resources to
carry out the response plans associated with animal health
emergency management or any act of agro-terrorism that may
pose a substantial threat to the state.

v.

Manage and direct evacuation of animals from risk areas and
provide technical assistance to prevent animal injury and
disease dissemination.

vi.

Support any identified County Agriculture Response
Teams(CARTs) and other local emergency response teams with
the statewide support network and the State Agriculture
Response Teams (GA-SARTs).

vii.

Determine need for mutual aid assistance and implement
requests for assistance through local mutual aid agreements or
through GEMA for state assistance, or mutual aid assistance
through agreements such as the Emergency Management
Assistance Compact (EMAC).

viii.

Request Veterinary Medical Assistance Team (VMAT)
assistance through the SOC if needed.

ix.

Coordinate operations to assure occupational safety measures
are followed.

x.

Coordinate damage assessment as necessary.xi.
Restore equipment and supplies to a normal state of operational
readiness.

xii.

Coordinate public information to provide updates to ESF 15.xiii.
Maintain financial records on personnel, supplies, and other
resources utilized and report to local EMA and GEMA upon
request.

xiv.

Resume day-to-day operations.xv.

b.
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Resource Protection 

Strategy 
The agency assigned primary responsibility for ESF 11 will coordinate
with appropriate agencies and organizations to ensure operational
readiness. Agencies with responsibilities for this section of the ESF, will
coordinate with the EMA, GDA, and DNR. This function will be
coordinated with and involve other support agencies and organizations.
ESF 11 agencies will coordinate with public natural, cultural, and historic
properties and state agencies to develop Standard Operating
Procedures(SOPs) for disaster prevention, preparedness, and recovery.
On the state level, the Georgia Archives will manage, monitor, and assist
in or conduct response and recovery actions to minimize damage to
natural, cultural, or historic property resources, including essential
government and historical records. ESF 11 agencies will request
assistance for this resource through the SOC. 

1.

Actions 

Mitigation/Preparedness 

Participate in mutual aid agreements with government agencies,
professional organizations, private agencies, and organizations.

i.

Develop inventory of natural, cultural, and historic resources that
will be covered by this plan.

ii.

Participate in a and/or conduct workshops for historical and
cultural properties to encourage developmental plans for
disaster prevention, preparedness, and recovery.

iii.

a.

Response/Recovery 

Support the disaster recovery with all available resources.i.
If criminal activity is suspected, cooperate with the criminal
investigation jointly with appropriate state and federal law
enforcement agencies.

ii.

Coordinate public information and provide updates for ESF 15 to
distribute to the public and media.

iii.

Provide technical assistance to public natural, historic and
cultural properties in damage assessment; request needed
technical assistance and damage assessment support from the
state or federal government through the SOC.

iv.

Work with the state to reopen public natural, historic, and cultural
properties as soon as safely possible, to the public.

v.

Request assistance from the state for preservation,
scientific/technical, and records and archival management
advice and information for stabilization, security, logistics, and
contracting for recovery services of damaged natural, historic or
cultural resources pertaining to documentary and archival

vi.

b.

2.

D.
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contracting for recovery services of damaged natural, historic or
cultural resources pertaining to documentary and archival
records and historic documents.
Maintain financial records on personnel, supplies, and other
resources utilized and report to local EMA and GEMA upon
request.

vii.

Resume day-to-day operations.viii.

RESPONSIBILITIES 

WHITFIELD COUNTY EXTENSION SERVICE

Coordinate with and involve other support agencies and organizations designated to assist.

Develop MOU's with professional associatiions. volunteer organizations, and the private
sector.

Prepare, in conjunction with support agencies, public service announcements PSA's) to
increase public awareness regarding pet options and animal directives.

Participate in drills and exercises to evaluate animal & animal industry response capability

Attend regularly scheduled meetings to ensure planning functions are implemented to
support this ESF.

A.

GEORGIA DEPT. OF AGRICULTURE

Request the contributions through volunteer agencies and private sector businesses.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment. 
Participate in drills and exercises to evaluate local communications capability.

B.

HUMANE SOCIETY OF NORTH WEST GEORGIA

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF. 

Conduct a needs analysis and prioritize the deployment of services based on
available resources and critical needs as they relate to your area of
responsibility. 

Assemble a list of assets available to support the recovery and coordinate this
information with the EOC. 

Request the contributions through volunteer agencies and private sector

C.

III.
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Request the contributions through volunteer agencies and private sector
businesses. 

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment. 

Participate in drills and exercises to evaluate local communications capability. 

WHITFIELD COUNTY ANIMAL SHELTER

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs analysis and prioritize the deployment of services based on
available resources and critical needs as they relate to your area of
responsibility.

Assemble a list of assets available to support the recovery and coordinate this
information with the EOC.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

 

D.

WHITFIELD COUNTY ANIMAL CONTROL

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs analysis and prioritize the deployment of services based on
available resources and critical needs as they relate to your area of
responsibility.

Assemble a list of assets available to support the recovery and coordinate this
information with the EOC.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

E.
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recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

 

WHITFIELD COUNTY HEALTH DEPARTMENT

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs analysis and prioritize the deployment of services based on
available resources and critical needs as they relate to your area of
responsibility.

Assemble a list of assets available to support the recovery and coordinate this
information with the EOC.

Request the contributions through volunteer agencies and private sector
businesses.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

F.

WHITFIELD COUNTY SHERIFF'S OFFICE

Attend regularly scheduled meetings to ensure planning
functions are implemented to support this ESF.

Conduct a needs analysis and prioritize the deployment of
services based on available resources and critical needs as they
relate to your area of responsibility.

Assemble a list of assets available to support the recovery and
coordinate this information with the EOC.

Request the contributions through volunteer agencies and
private sector businesses.

Evaluate the availability, operational condition and duration of
need as well as logistical requirements necessary to obtain
critically needed equipment.

Participate in drills and exercises to evaluate local

G.
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Participate in drills and exercises to evaluate local
communications capability.

Maintain records of expenditures and document resources
utilized during recovery in accordance with Resource Support
policies and procedures and report these records to the primary
agency.

COUNTY-SPECIFIC INFORMATION 

No County-specific information provided.

IV.
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EMERGENCY SUPPORT FUNCTION 12
ENERGY

Primary Agency
WHITFIELD County E 911

Support Agencies
DALTON PUBLIC WORKS
DALTON UTILITIES
GEORGIA POWER COMPANY
NORTH GEORGIA EMC
WHITFIELD COUNTY BOARD OF COMMISSIONERS
WHITFIELD COUNTY PUBLIC WORKS

INTRODUCTION 

The emergency support function of energy services direction and coordination,
operations and follow-through during an emergency or disaster.

Purpose 
This ESF provides operational guidance to those who are assigned to work in
this ESF. The mission of this ESF is to coordinate response activities of
energy and utility organizations in responding to and recovering from fuel
shortages, power outages, and capacity shortages which impact or threaten to
impact Whitfield County citizens and visitors during and after a potential of
actual disaster or emergency.

This ESF will coordinate providing sufficient fuel supplies to emergency
response organizations and areas along evacuation routes.

1.

Coordinate the provision of materials, supplies, and personnel for the
support of emergency activities being conducted.

2.

Maintain communication with utility representatives to determine
emergency response and recovery needs.

3.

Coordinate with schools and other critical facilities within the county to
identify emergency shelter power generation status/needs; and
coordinate with other ESFs with assistance in providing resources for
emergency power generation.

4.

Maintain lists of energy-centric critical assets and infrastructures, and
continuously monitors those resources to identify and correct
vulnerabilities to energy facilities.

5.

Addresses significant disruptions in energy supplies for any reason,
whether caused by physical disruption of energy transmission and
distribution systems, unexpected operational failure of such systems, or
unusual economic or political events.

6.

A.

I.
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Scope 
This ESF is structured to coordinate the provision of emergency supply and
transportation of fuel and the provision of emergency power to support
immediate response operations as well as restoring the normal supply of
power to normalize community functioning. This ESF will work closely with
local and state agencies, energy offices, energy suppliers and distributors.

The emergency operations necessary for the performance of this function
include but are not limited to:

Preparedness 

Develop and maintain current directories of suppliers of services and
products associated with this function.

a.

Establish liaison with support agencies and energy-related
organizations.

b.

In coordination with public and private utilities, ensure plans for
restoring and repairing damaged energy systems are updated.

c.

In coordination with public and private utilities, establish priorities to
repair damaged energy systems and coordinate the provision of
temporary, alternate, or interim sources of natural gas supply,
petroleum fuels, and electric power.

d.

Promote and assist in developing mutual assistance compacts with
the suppliers of all power resources.

e.

Develop energy conservation protocols.f.
Ensure all ESF 12 personnel integrate NIMS and ICS principles in all
planning and preparedness initiatives. 

g.

1.

Response 

Analyze affected areas to determine operational priorities and
emergency repair procedures with utility field personnel. Provide
status of energy resources to the EOC Operations Group as required
and, when possible, provide data by county.

a.

In coordination with public and private utilities, prioritize rebuilding
processes, if necessary, to restore power to affected areas.

b.

Locate fuel for emergency operations.c.
Administer, as needed, statutory authorities for energy priorities and
allocations.

d.

Apply necessary County resources, to include debris removal, in
accordance with established priorities in response to an emergency.

e.

Provide energy emergency information, education and conservation
guidance to the public in coordination with the EOC Public
Information Group.

f.

Coordinate with ESF 1 for information regarding transport of critical
energy supplies.

g.

Plan for and coordinate security for vital energy supplies with ESF 13.h.
Maintain continual status of energy systems and the progress of
restoration.

i.

Utility repair and restoration activities to include collecting andj.

2.

B.
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restoration.
Utility repair and restoration activities to include collecting and
providing energy damage assessment data to ESF 3.

j.

Recommend energy conservation measures.k.

Recovery 

Maintain coordination with all supporting agencies and organizations
on operational priorities and emergency repair and restoration.

a.

Continue to provide energy emergency information, education and
conservation guidance to the public in coordination with ESF15.

b.

Anticipate and plan for arrival of and coordinate with state ESF12
personnel in the EOC and the Joint Field Office.

c.

Continue to conduct restoration operations until all services have
been restored.

d.

Ensure that ESF12 team members or their support agencies
maintain appropriate records of costs incurred during the event.

e.

3.

Mitigation 

Anticipate and plan for mitigation measures.a.
Support requests and directives resulting from the Governor and/or
the state concerning mitigation and/or redevelopment activities.

b.

Document matters that may be needed for inclusion in agency or
state/federal briefings, situation reports and action plans.

c.

4.

CONCEPT OF OPERATIONS 

Strategy 
Standard Operating Procedures (SOPs) will be developed and maintained by
the agency or organization that has primary responsibility for this section of
the ESF, in cooperation with the EMA. This function will be coordinated with
and involve other support agencies and organizations.

Energy services is the primary responsibility of WHITFIELD County E 911 and
support for this function is the responsibility of DALTON PUBLIC WORKS,
DALTON UTILITIES, GEORGIA POWER COMPANY, NORTH GEORGIA
EMC, WHITFIELD COUNTY BOARD OF COMMISSIONERS and
WHITFIELD COUNTY PUBLIC WORKS.

Actions 

Mitigation/Preparedness 

Establish liaison support to ensure responsiveness, in
conjunction with EMA and the private sector.

i.

Identify additional resources and assistance teams;ii.
Develop emergency response support plans.iii.
Prepare damage assessment, repair and restorationiv.

a.

1.

A.

II.
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Develop emergency response support plans.iii.
Prepare damage assessment, repair and restoration
procedures, and reporting mechanisms.

iv.

Recommend actions to conserve energy and conservation
guidance.

v.

Participate in drills and exercises to evaluate energy response
capabilities.

vi.

Response/Recovery 

Determine critical energy supply needs of priority populations
(e.g., infants, elderly, and other people with special needs).

i.

Gather, assess, and share information on energy system
damage, as well as estimate repair and restoration time.

ii.

Activate assistance teams and obtain necessary resources to
assist in recovery.

iii.

Serve as the focal point for the EMA and EOC in order to protect
the health and safety of affected persons.

iv.

Work with the EMA to provide public service announcements on
energy conservation, mitigation impacts, and restoration
forecasts.

v.

Coordinate with other affected areas to maximize resources and
information exchange.

vi.

Conduct repair and maintenance operations until restoration of
all services.

vii.

Maintain records, expenditures, and document resources utilized
during recovery.

viii.

b.

RESPONSIBILITIES 

WHITFIELD County E 911

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services
based on available resources and critical needs as they relate to your
responsibility.

Assemble a list of energy and utility related assets available to support
recovery and coordinate this information with the EOC.

Request volunteer agencies and private resources with assets to
contribute those assets to the response effort.

Evaluate the availability, operational condition and duration of need as
well as logistical requirements necessary to obtain critically needed
equipment.

A.

III.
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well as logistical requirements necessary to obtain critically needed
equipment.

Maintain records of expenditures and document resources utilized
during recovery in accordance with Resource Support policies and
procedures and report these records to the primary agency.
Coordinate with each support agency through regular meetings to ensure planning
functions are implemented to support this ESF.

Coordinate the flow of information within the Emergency Operations
Center.

Coordinate the efforts to collect, process, report, and display essential
information.

Facilitate support for planning response operations.

Distribute plans and reports to the state and other ESFs.

Maintain records of expenditures and document resources utilized
during response and recovery efforts.

Attend regularly scheduled meetings to ensure planning functions are
implemented in support.

Identify and provide staff representatives to support the ESF and other
operational information related to these activities.

Request asset support from volunteer and private sector agencies.

Participate in drills and exercises to evaluate local response capabilities.

Maintain records of expenditures and document resources utilized
during recovery in accordance with Resource Support policies and
procedures and forward records to the primary agencies.

DALTON PUBLIC WORKS

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility.

Assemble a list of energy and utility related assets available to support
recovery and coordinate this information with the EOC.

Request volunteer agencies and private resources with assets to contribute to
the response effort.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local capability.  

B.
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Participate in drills and exercises to evaluate local capability.  

Maintain records of expenditures and document resources utilized during
recovery in accordance with ESF-7 policies and procedures and report these
records to the primary agency

DALTON UTILITIES

 Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility.

Assemble a list of energy and utility related assets available to support
recovery and coordinate this information with the EOC.

Request volunteer agencies and private resources with assets to contribute
those assets to the response effort.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

 

C.

GEORGIA POWER COMPANY

Attend regularly scheduled meetings to ensure planning functions are implemented
to support this ESF. 

Conduct a needs assessment and prioritize the deployment of services based on
available resources and critical needs as they relate to your responsibility. 

Assemble a list of energy and utility related assets available to support recovery and
coordinate this information with the EOC. 

Request volunteer agencies and private resources with assets to contribute those
assets to the response effort. 

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment. 

Maintain records of expenditures and document resources utilized during recovery in
accordance with Resource Support policies and procedures and report these records
to the primary agency.

D.

NORTH GEORGIA EMCE.
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NORTH GEORGIA EMC

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility.

Assemble a list of energy and utility related assets available to support
recovery and coordinate this information with the EOC.

Request volunteer agencies and private resources with assets to contribute
those assets to the response effort.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

 

E.

WHITFIELD COUNTY BOARD OF COMMISSIONERS

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility.

Assemble a list of energy and utility related assets available to support
recovery and coordinate this information with the EOC.

Request volunteer agencies and private resources with assets to contribute
those assets to the response effort.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

F.

WHITFIELD COUNTY PUBLIC WORKS

Conduct a needs assessment and prioritize the deployment of services based

G.
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Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility.

Assemble a list of energy and utility related assets available to support
recovery and coordinate this information with the EOC.

Request volunteer agencies and private resources with assets to contribute to
the response effort.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local capability.  

Maintain records of expenditures and document resources utilized during
recovery in accordance with ESF-7 policies and procedures and report these
records to the primary agency

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

COUNTY-SPECIFIC INFORMATION 

No County-specific information provided.

IV.
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EMERGENCY SUPPORT FUNCTION 13
PUBLIC SAFETY AND SECURITY SERVICES

Primary Agency
WHITFIELD COUNTY SHERIFF'S OFFICE

Support Agencies
COHUTTA POLICE DEPT.
DALTON POLICE DEPT.
DALTON STATE COLLEGE POLICE
GEORGIA ARMY NATIONAL GUARD
GEORGIA STATE PATROL
TUNNEL HILL POLICE DEPT.
VARNELL POLICE DEPT.
WHITFIELD COUNTY CORONER'S OFFICE

INTRODUCTION 

The emergency support function of public safety and security services involves
direction and coordination, operations and follow-through during an emergency or
disaster.

Purpose 
This ESF integrates countywide public safety and security capabilities and
resources to support the full range of incident management activities
associated with potential or actual disaster or emergency.

Local, private sector, and specific State and Federal authorities have
primary responsibility for public safety and security, and typically are the
first line of response and support in these functional areas.

1.

In most incident situations, local jurisdictions have primary authority and
responsibility for law enforcement activities, utilizing the Incident
Command System on-scene. In larger-scale incidents, additional
resources should first be obtained through the activation of mutual aid
agreements with neighboring localities and/or State authorities, with
incident operations managed through a Unified Command structure.

2.

Through ESF 13, State and/or Federal resources could supplement
County and local resources when requested or required, as appropriate,
and are integrated into the incident command structure using NIMS
principals and protocols.

3.

ESF 13 primary agencies facilitate coordination among supporting
agencies to ensure that communication and coordination processes are
consistent with stated incident management missions and objectives.

4.

When activated, ESF 13 coordinates the implementation of authorities
that are appropriated for the situation and may provide protection and

5.

A.

I.
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When activated, ESF 13 coordinates the implementation of authorities
that are appropriated for the situation and may provide protection and
security resources, planning assistance, technology support, and other
technical assistance to support incident operations, consistent with
agency authorities and resource availability.

5.

Scope 
This ESF is structured to oversee public safety to include law enforcement,
victim recovery, and deceased identification and mortuary services.The
emergency operations necessary for the performance of this function include
but are not limited to:

Preparedness 

ESF 13 capabilities support incident management requirements
including force and critical infrastructure protection, security, planning
and technical assistance, technology support, and public safety in
both pre-incident and post-incident situations. 

a.

ESF 13 is generally activated in situations requiring extensive
assistance to provide public safety and security and where local
government resources are overwhelmed or are inadequate, or in
pre-incident or post-incident situations that require protective
solutions or capabilities unique to the county.

b.

ESF 13 will procure and regularly update a list of all agencies (public
and private) that have the capability to provide law enforcement and
security services and victim recovery and mortuary services. 

c.

1.

Response 

Provide warning and communications in support of the
communications and warning plans.

a.

Staff the EOC as directed.b.
Provide security to the EOC.c.
Secure evacuated areas, including safeguarding critical facilities, and
controlling entry and exit points to the disaster area as requested.

d.

ESF 13 will coordinate with ESF 5 to request additional resources, if
needed.

e.

ESF 13 will activate existing MOUs with appropriate entities.f.

2.

Recovery 

Continue those operations necessary to protect people and property.a.
Assist in return of evacuees.b.
Assist with reconstitution of law enforcement agencies as necessary.c.
Require ESF 13 team members or their agencies maintain
appropriate records of costs incurred during the event.

d.

Phase down operations as directed by the EOC.e.

3.

Mitigation 

ESF 13 agencies will conduct and/or support community educationa.

4.

B.
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ESF 13 agencies will conduct and/or support community education
programs on survival and safety.

a.

Support requests and directives resulting from GEMA and/or other
state agencies and federal partners concerning mitigation and/or
redevelopment activities.

b.

Document matters that may be needed for inclusion in agency,
county, state/federal briefings, situation reports and action plans.

c.

CONCEPT OF OPERATIONS 

Law Enforcement and Security 

Strategy 
Standard Operating Procedures (SOPs) will be developed and
maintained by the agency or organization that has primary responsibility
for this ESF, in cooperation with the EMA. This function will be
coordinated with and involve other support agencies and organizations.

1.

Actions 

Mitigation/Preparedness 

Analyze hazards and determine law enforcement requirements.i.
Identify agencies, organizations and individuals capable of
providing support services.

ii.

Develop MOUs with adjacent and support law enforcement
agencies.

iii.

Analyze hazards, critical facilities, determine law enforcement
requirements, and develop plans to preposition assets.

iv.

Train regular and support personnel in emergency duties.v.
Develop plans to conduct initial damage assessment.vi.
Establish and maintain liaison with federal, state and local
agencies.

vii.

Develop and maintain standard operating procedures and plans,
to include alerting lists of personnel and agencies.

viii.

Participate in and/or conduct exercises and training to validate
this ESF and supporting SOPs.

ix.

Ensure all ESF 13 personnel integrate NIMS and ICS principles
in all planning and preparedness initiatives. 

x.

a.

Response/Recovery 

Provide warning and communications assistance in support of
ESF 2.

i.

Staff the EOC as directed.ii.
Coordinate security for critical facilities, as needed.iii.
Support evacuation plans with traffic control, communications,
area patrols and security for shelters.

iv.

b.

2.

A.

II.
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Support evacuation plans with traffic control, communications,
area patrols and security for shelters.

iv.

Control entry and exit to the emergency or disaster area.v.
Control vehicle and individual access to restricted areas.vi.
Continue operations necessary to protect people and property.vii.
Coordinate public information and provide updates for ESF 15.viii.
Assist in return of evacuees.ix.
Maintain records of expenditures and document resources
utilized during recovery.

x.

Resume day-to-day operations.xi.

Victim Recovery Services 

Strategy 
Standard Operating Procedures (SOPs) will be developed and
maintained by the agency or organization that has primary responsibility
for this ESF, in cooperation with the EMA. This function will be
coordinated with and involve other support agencies and organizations.

1.

Actions 

Mitigation/Preparedness 

This function will be coordinated with and involve other
agencies/organizations.

i.

Develop and maintain standard operating procedures and plans,
to include alerting lists of personnel and agencies.

ii.

Establish and maintain standards for human remains recovery
operations.

iii.

Establish and maintain human remains recovery support and
reporting procedures.

iv.

Recruit, train, and certify recovery personnel.v.
Develop an inventory of resources and establish a record
keeping system.

vi.

Conduct or participate in exercises to evaluate recovery
response capability.

vii.

Conduct and/or support community education programs on
survival.

viii.

a.

Response/Recovery 

Respond to requests by local EMA; monitor response efforts.i.
Support requests from neighboring counties and MOU/EMAC
agreements.

ii.

Maintain records, expenditures, and document resources utilized
during response and recovery.

iii.

b.

2.

B.
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Deceased Identification and Mortuary Services 

Strategy 
Standard Operating Procedures (SOPs) will be developed and
maintained by the agency or organization that has primary responsibility
for this ESF, in cooperation with the EMA. This function will be
coordinated with ESF 5 and involve other support agencies and
organizations.

1.

Actions 

Mitigation/Preparedness 

Develop plans for location, identification, removal and
disposition of the deceased.

i.

Establish a system for collecting and disseminating information
regarding victims and have the operational capability to deliver
the information in a field environment in coordination with the
EOC Public Information Group.

ii.

Develop protocols and maintain liaison with Disaster Mortuary
Operational Response Teams (DMORT).

iii.

Identify agencies, organizations and individuals capable of
providing support services for deceased identification including
the county coroner.

iv.

Maintain a description of capabilities and procedures for alert,
assembly and deployment of mortuary assistance assets.

v.

Identify public and private agencies and organizations capable
of providing support to victims families.

vi.

a.

Response/Recovery 

Initiate the notification of deceased identification teams.i.
Retain victim identification records.ii.
Support evacuation plans with traffic control, communications,
area patrols and security for shelters.

iii.

Coordinate DMORT teams and services through existing MOUs
and EMAC agreements.

iv.

Coordinate county assistance for next-of-kin notification.v.
Maintain records of expenditures and document resources
utilized during response and recovery.

vi.

b.

2.

C.

RESPONSIBILITIES 

WHITFIELD COUNTY SHERIFF'S OFFICEA.

III.

Whitfield124ESF 13



WHITFIELD COUNTY SHERIFF'S OFFICE

Attend regular coordination meetings to ensure planning functions are
implemented in support. 

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs. 

Develop procedures to obtain telecommunications industry support as
required. 

Assemble a list of communications assets available to support the recovery. 

Coordinate communication asset information with the EOC. 

Request the contribution of communication assets from volunteer and private
sector agencies. 

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment. 

Participate in drills and exercises to evaluate local communications capability. 

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency. 

 

Participate in planning for areas of agency expertise and provide assistance
and expertise as appropriate and in coordination with other ESF departments
and agencies.

A.

COHUTTA POLICE DEPT.

Participate in planning for areas of agency expertise, and provide assistance
and expertise as appropriate and in coordination with other ESF departments
and agencies.

B.

DALTON POLICE DEPT.

Participate in planning for areas of agency expertise, and provide assistance
and expertise as appropriate and in coordination with other ESF departments
and agencies.

C.

DALTON STATE COLLEGE POLICED.
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DALTON STATE COLLEGE POLICE

Participate in planning for areas of agency expertise, and provide assistance
and expertise as appropriate and in coordination with other ESF departments
and agencies.

D.

GEORGIA ARMY NATIONAL GUARD

Participate in planning for areas of agency expertise, and provide assistance
and expertise as appropriate and in coordination with other ESF departments
and agencies.

E.

GEORGIA STATE PATROL

Participate in planning for areas of agency expertise, and provide assistance
and expertise as appropriate and in coordination with other ESF departments
and agencies.

F.

TUNNEL HILL POLICE DEPT.

Participate in planning for areas of agency expertise, and provide assistance
and expertise as appropriate and in coordination with other ESF departments
and agencies.

G.

VARNELL POLICE DEPT.

Participate in planning for areas of agency expertise, and provide assistance
and expertise as appropriate and in coordination with other ESF departments
and agencies.

H.

WHITFIELD COUNTY CORONER'S OFFICE

Participate in planning for areas of agency expertise, and provide assistance
and expertise as appropriate and in coordination with other ESF departments
and agencies.

I.
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COUNTY-SPECIFIC INFORMATION 

No County-specific information provided.

IV.
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EMERGENCY SUPPORT FUNCTION 14
LONG TERM RECOVERY AND MITIGATION

Primary Agency
WHITFIELD County E 911

Support Agencies
COHUTTA CITY COUNCIL
DALTON CITY COUNCIL
TUNNEL HILL CITY COUNCIL
VARNELL CITY COUNCIL
WHITFIELD COUNTY BOARD OF COMMISSIONERS

INTRODUCTION 

Purpose 
This ESF provides operational guidance to those who are assigned to work in
this ESF. The mission of this ESF is to provide a framework for Whitfield
County Emergency Management Agency support to municipal governments,
nongovernmental organizations, and the private sector designed to enable
community recovery from the long-term consequences of a disaster or
emergency.

ESF 14 recognizes the primacy of affected governments and the private
sector in defining and addressing risk reduction and long-term community
recovery priorities.

1.

Agencies continue to provide recovery assistance under independent
authorities to municipal governments; the private sector; and individuals,
while coordinating activities and assessments of need for additional
assistance through the ESF 14 coordinator.

2.

Support is tailored based on the type, extent, and duration of the event
and long-term recovery period, and on the availability of state and federal
resources.

3.

Long-term community recovery and mitigation efforts are forward-looking
and market-based, focusing on permanent restoration of infrastructure,
housing, and the economy, with attention to mitigation of future impacts of
a similar nature, when feasible.

4.

The Federal Government uses the post-incident environment as an
opportunity to measure the effectiveness of previous community recovery
and mitigation efforts.

5.

ESF 14 facilitates the application of loss reduction building science
expertise to the rebuilding of critical infrastructure (e.g., in repairing
hospitals or emergency operation centers to mitigate for future risk).

6.

A.

Scope B.

I.
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Scope 
Structure: This ESF will provide coordination during large-scale or catastrophic
incidents that require assistance to address significant long-term impacts in
the affected area (e.g., impacts on housing, businesses and employment,
community infrastructure, and social services). Activities within the scope of
this function include:

Preparedness 

Develop systems to use predictive modeling to determine vulnerable
critical facilities as a basis for identifying recovery activities.

a.

Review County Hazard Mitigation Plan to identify vulnerable facilities. b.
Analyze and evaluate long-term damage assessment data. c.
Ensure all ESF 14 personnel integrate NIMS and ICS principles in all
planning and preparedness initiatives. 

d.

1.

Response 
Use predictive modeling to determine vulnerable critical facilities as a
basis for identifying recovery activities.

2.

Recovery 

Analyze evaluate long-term damage assessment data.a.
In coordination with the state government, assign staff to identify and
document economic impact and losses avoided due to previous
mitigation and new priorities for mitigation in affected areas. 

b.

Review the County Hazard Mitigation Plan for affected areas to
identify potential mitigation projects. 

c.

3.

Mitigation 

Support requests and directives resulting from the state and/or
federal government concerning mitigation and/or re-development
activities. 

a.

Document matters that may be needed for inclusion in agency or
state/federal briefings, situation reports and action plans.

b.

4.

B.

CONCEPT OF OPERATIONS 

This ESF will assess the social and economic consequences in the impacted
area and coordinate efforts to address long-term community recovery issues
resulting from a disaster or emergency.

A.

Advise on the long-term recovery implications of response activities and
coordinate the transition from response to recovery in field operations.

B.

Work with municipal governments; non-governmental organizations; and
private-sector organizations to conduct comprehensive market disruption and
loss analysis and develop a comprehensive long-term recovery plan for the
community.

C.

II.
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loss analysis and develop a comprehensive long-term recovery plan for the
community.
Identify appropriate State and Federal programs and agencies to support
implementation of the long-term community recovery plan, ensure
coordination, and identify gaps in resources available.

D.

Determine/identify responsibilities for recovery activities, and provide a vehicle
to maintain continuity in program delivery among departments and agencies,
and with municipal governments and other involved parties, to ensure
follow-through of recovery and hazard mitigation efforts.

E.

Develops coordination mechanisms and requirements for post-incident
assessments, plans, and activities that can be scaled to incidents of varying
types and magnitudes.

F.

Establishes procedures for integration of pre-incident planning and risk
assessment with post-incident recovery and mitigation efforts.

G.

Facilitates recovery decision making across ESFs. Also facilitates awareness
of post incident digital mapping and pre-incident County and municipal hazard
mitigation and recovery planning across ESFs

H.

RESPONSIBILITIES 

Supporting information and hazard analyses are contained in the appendix section
of this plan.

WHITFIELD County E 911

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility.

Develop procedures to obtain private sector support as required.

Request contributions through volunteer agencies and private sector
businesses.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

A.

COHUTTA CITY COUNCIL

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility.

B.

III.
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on available resources and critical needs as they relate to your responsibility.

Develop procedures to obtain private sector support as required.

Request volunteer agencies and private resources with assets to contribute to
the response effort.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

DALTON CITY COUNCIL

 Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility.

Develop procedures to obtain private sector support as required.

Request volunteer agencies and private resources with assets to contribute to
the response effort.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

C.

TUNNEL HILL CITY COUNCIL

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility.

Develop procedures to obtain private sector support as required.

Request volunteer agencies and private resources with assets to contribute to
the response effort.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

D.

VARNELL CITY COUNCILE.
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VARNELL CITY COUNCIL

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services
based on available resources and critical needs as they relate to your
responsibility.

Develop procedures to obtain private sector support as required.

Request volunteer agencies and private resources with assets to
contribute to the response effort.

Evaluate the availability, operational condition and duration of need as
well as logistical requirements necessary to obtain critically needed
equipment.

Participate in drills and exercises to evaluate local communications
capability. 

E.

WHITFIELD COUNTY BOARD OF COMMISSIONERS

Coordinate with each support agency through regular meetings to ensure
planning functions are implemented. 

Coordinate the development of a logistical framework to support recovery
operations.

Identify, locate, and if necessary, recruit personnel to support incident
operations after coordination with Central Services.

Develop procedures to maintain records of expenditures and document
resources utilized during recovery in accordance with Resource Support
policies.

Conduct a needs assessment and prioritize the deployment of services based
on your area of responsibility.

Locate, procure, and issue resources to other county agencies for use in
emergency operations necessary to support the County EOP or to promote
public safety.

Locate and coordinate the use of available space for incident management
activities.

Procure required stocks from vendors or suppliers when county supplies are
not available.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies.

F.
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COUNTY-SPECIFIC INFORMATION 

No County-specific information provided.

IV.
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EMERGENCY SUPPORT FUNCTION 15
EXTERNAL AFFAIRS

Primary Agency
WHITFIELD County E 911

Support Agencies
HAMILTON MEDICAL CENTER
WHITFIELD COUNTY BOARD OF COMMISSIONERS
WHITFIELD COUNTY BOARD OF EDUCATION
WHITFIELD COUNTY HEALTH DEPARTMENT

INTRODUCTION 

The emergency support function of external affairs includes direction, policies,
responsibilities, and procedures for disseminating timely, accurate, and easily
understood information to the public before, during, and after a disaster or
emergency situation. Hazard-specific appendices to this plan contain additional
information for such specific emergencies.

Purpose 

Ensures that sufficient County assets are deployed to the field during a
potential or actual a disaster or emergency to provide accurate,
coordinated, and timely information to affected audiences, including
governments, media, the private sector, and the populace.

1.

This ESF includes a provision for providing information in a clear, concise
and accurate manner on actions to be taken by local agencies and
governments and actions to be taken by the public. Every effort shall be
made to prevent and counter rumors and inaccurate information.

2.

A.

Scope 
The emergency operations necessary for the performance of this function
include, but are not limited to:

Preparedness 

Develop a public information program to educate the public regarding
the effects of common, emergency, and disaster situations.

a.

Develop plans to coordinate with international, national, state and
local news media for emergency operations, before, during and after
emergency situations.

b.

Develop plans to conduct a multi-agency/jurisdiction coordinated
public information program during emergencies and disasters; this
includes the establishment of a Joint Information Center (JIC).

c.

1.

B.

I.
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public information program during emergencies and disasters; this
includes the establishment of a Joint Information Center (JIC).
Develop plans and programs to educate news media that ESF 15 is
the primary information center during emergency situations.

d.

Develop procedures to organize and operate a media briefing area
and/or a JIC.

e.

Develop and maintain pre-scripted EAS messages, news releases,
and public service announcements, for all hazards to include
hurricane and coastal storm, rainwater flooding, storm surge and
tornado.

f.

Encourage development of disaster plans and kits for the public.g.
Provide evacuation information to the affected public.h.
Participate in exercises and training to validate this annex and
supporting SOPs.

i.

Update public information responder listing, as necessary.j.
Develop and implement training programs for all ESF members.k.
Develop and maintain a roster with contact information of all ESF
personnel.

l.

Ensure all ESF 15 personnel integrate NIMS and ICS principles in all
planning and preparedness initiatives. 

m.

Response 

Alert agencies whose personnel, equipment, or other resources may
be used.

a.

Provide timely and accurate EAS messages and news releases in
common language and terminology to inform the public.

b.

Provide emergency public information to special needs populations.c.
Coordinate with news media regarding emergency operations.d.
Provide mass notification to urban and rural populations and provide
periodic media updates.

e.

Execute a multi-agency/jurisdiction coordinated public information
program.

f.

Organize and operate a press briefing area and a JIC, as appropriate.g.
Supplement local emergency management public information
operations, as necessary, and when resources are available.

h.

2.

Recovery 

Continue public information activities to include updating the public
on recovery efforts.

a.

Anticipate and plan for arrival of and coordinate with state ESF 15
personnel in the EOC, and the Joint Field Office (JFO).

b.

Process and disseminate disaster welfare and family reunification
information.

c.

3.

Mitigation 

Support and plan for mitigation measures.a.
Support requests and directives resulting from the Governor and/or
GEMA concerning mitigation and/or re-development activities.

b.

4.
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Support requests and directives resulting from the Governor and/or
GEMA concerning mitigation and/or re-development activities.

b.

Document matters that may be needed for inclusion in agency or
state/federal briefings, situation reports and action plans.

c.

CONCEPT OF OPERATIONS 

Strategy 
EMA will coordinate overall information and planning activities for state
agencies and organizations.

EMA will coordinate with appropriate agencies to ensure operational
readiness of the Intel Function for the Emergency Operations Center (EOC).

WHITFIELD County E 911 provides primary responsibility of this ESF and
support for this function is the responsibility of HAMILTON MEDICAL
CENTER, WHITFIELD COUNTY BOARD OF COMMISSIONERS,
WHITFIELD COUNTY BOARD OF EDUCATION and WHITFIELD COUNTY
HEALTH DEPARTMENT.

A.

Response Actions 

Mitigation/Preparedness 

Develop a briefing and reporting system to include an EOC briefing,
situation report, public information and federal request format for the
EOC Intel Function;

a.

Share Intel formats with agencies and organizations that have
primary functional responsibilities;

b.

Update the information and planning system as required; andc.
Participate in and/or conduct exercises.d.

1.

Response/Recovery 

Begin Intel Function upon activation of the EOC;a.
Collect and process information from state agencies and
organizations with primary Emergency Support Function
responsibilities; 

b.

Prepare EOC briefings, situation reports and geographic data for
mapping to keep state and federal agencies and organizations,
officials, local governments and local Emergency Management
Agencies (EMAs) abreast of the severity and magnitude and provide
updates to Public Affairs for media release;

c.

Provide technical assistance information and analysis to the EMA
Director and EOC Chief, upon request;

d.

Coordinate needs and damage assessment of affected areas for
dissemination to appropriate agencies and organizations;

e.

Track and record data necessary for federal declaration;f.
Prepare information for after-action reports; andg.
Resume day-to-day operations.h.

2.

B.

II.
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Prepare information for after-action reports; andg.
Resume day-to-day operations.h.

Public Information Services 

Strategy 
Standard Operating Procedures (SOPs) will be developed and
maintained by the agency or organization that has primary responsibility
for this section of the ESF. This function will be coordinated with and
involve other support agencies and organizations.

The public information services function is the primary responsibility of
WHITFIELD County E 911 and support for this function is the
responsibility of HAMILTON MEDICAL CENTER, WHITFIELD COUNTY
BOARD OF COMMISSIONERS, WHITFIELD COUNTY BOARD OF
EDUCATION and WHITFIELD COUNTY HEALTH DEPARTMENT.

1.

Actions 

Mitigation/Preparedness 

Designate an individual to serve as a public information officer or
coordinator.

i.

Develop protocol and designate a liaison for communication with
local, state, and federal governments and to handle legislative
inquires.

ii.

Assist agencies and organizations with ESF responsibilities in
development of uniform procedures for media releases (refer to
Appendix I, Public Information Procedures).

iii.

Maintain a media directory (refer to Appendix J, Media Contact
List).

iv.

Support disaster public awareness initiatives through
dissemination of information, news articles, PSAs, and
presentation of audio-visual materials.

v.

Establish communication resources to provide people with
sensory disability (e.g., visual and hearing impaired) an
non-English speaking persons with emergency management
information regarding emergencies or disasters.

vi.

Educate the public on alert messages such as watches and
warnings through media such as radio, television, and
newspaper.

vii.

Develop protocols for agencies and organizations with functional
support responsibilities (e.g., American Red Cross ? opening of
shelters, Department of Transportation ? evacuation routing) to
inform the media about emergency and/or disaster plans.

viii.

Participate in drills and exercises to evaluate public information
capacity.

ix.

a.

Response/Recovery 

Define public notification timeframe regarding an emergency ori.

b.

2.

C.
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Define public notification timeframe regarding an emergency or
disaster and disseminate information to the media.

i.

Maintain a system to ensure accurate dissemination of
emergency information such as location, type of hazard, extent
of damage, casualties, shelters open, evacuation routes, and
other protective actions.

ii.

Provide a designated area for media briefings and/or press
conferences and conduct briefings in a timely manner.

iii.

Provide updates (e.g., response to inquiries about missing
relatives, restricted areas of access and reentry) regarding the
emergency or disaster.

iv.

Establish media responsibilities and appropriate spokespersons
from local government, agencies, and organizations with ESF
responsibilities.

v.

Continue provision of public safety and other necessary
assistance information throughout the recovery phase.

vi.

Provide advanced media releases to the GEMA-SOC.vii.
Coordinate with other jurisdictions that share the media market.viii.
Maintain records of expenditures and document resources
utilized during recovery.

ix.

RESPONSIBILITIES 

WHITFIELD County E 911

Provide resources, assistance and support as requested and available.

Coordinate all news releases with GEMA.

Ensure accurate incident communications with the public. 

A.

HAMILTON MEDICAL CENTER

Provide resources, assistance and support as requested and available.

B.

WHITFIELD COUNTY BOARD OF COMMISSIONERS

Provide resources, assistance and support as requested and available.

C.

III.

Whitfield138ESF 15



WHITFIELD COUNTY BOARD OF EDUCATION

Provide resources, assistance and support as requested and available.

D.

WHITFIELD COUNTY HEALTH DEPARTMENT

 

Provide resources, assistance and support as requested and available.

E.

COUNTY-SPECIFIC INFORMATION 

No County-specific information provided.

IV.
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ACRONYMS
ARC American Red Cross  
BOE Board of Education  
CERT Community Emergency Response Team  
DFACS Department of Family and Children’s Services 
DFO Disaster Field Office  
DRC Disaster Recovery Center  
EAS Emergency Alert System  
EOC Emergency Operations Center  
EOP Emergency Operations Plan  
ESF Emergency Support Function  
FCO Federal Coordinating Officer  
FEMA Federal Emergency Management Agency  
GANG Georgia National Guard  
GEMA Georgia Emergency Management Agency  
IC Incident Commander  
ICP Incident Command Post  
ICS Incident Command System  
JFO Joint Field Office  
JIC Joint Information Center  
JOC Joint Operations Center  
MOU Memorandum of Understanding  
NIMS National Incident Management System  
NRP National Response Plan  
OHS Office of Homeland Security  
PDAT Preliminary Damage Assessment Team  
PIO Public Information Officer  
POC Point of Contact  
SA Salvation Army  
SAR Search and Rescue  
SCO State Coordinating Officer  
SITREP Situation Report  
SNPS Special Needs Population Shelters  
SOC State Operations Center  
SOP Standard Operating Procedure  
USACE US Army Corps of Engineers  
VOAD Volunteer Organizations Active in Disasters  
WMD Weapons of Mass Destruction  
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AUTHORITIES AND REFERENCES

Georgia Emergency Management Act of 1981, as amended. 

Georgia Emergency Operations Plan, revised January 2008. 

Local Resolution for Emergency Management. 

The Robert T. Stafford Disaster Relief and Emergency Assistance Act, Public Law
93-288, as amended. (http://www.fema.gov/library/stafact.shtm) 
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EMERGENCY SUPPORT FUNCTION ACTIVATION CHECKLIST
 1. Receive notification of ESF Activation from Whitfield County Emergency

Management Agency.

 2. Notify all ESF supporting agencies.

 3. Verify status of Activation of the EOC.

 4. Send Representative to the EOC at designated times.

 5. Sign in at EOC Security Station to receive badge and log hours.

 6. Report arrival to Operations Chief and EOC Manager.

 7. Obtain situation briefing from EOC staff.

 8. Ensure adequate staffing for 24-hour coverage. Confirm names and hours of
liaison staff with appropriate agencies.

 9. Inventory go kits and work area. Check supplies, phone, and computer.
Report any deficiencies to the EOC Manager.

 10. Establish filing system (may include, but not limited to, status reports,
situation reports, briefing papers, assignments, mission tasking, telephone rosters,
daily reports, etc).

 11. Establish contact with forward deployed teams or other agencies, as
required. Exchange point of contact information and establish reporting times for all
elements.

 12. Begin gathering information and provide operational report to Operations
Chief.
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GLOSSARY
Alternate Emergency Operations Center - A site located away from the primary Emergency
Operations Center where officials exercise direction and coordination in an emergency or disaster. 

Area Command - An organization established to oversee the management of multiple incidents that are
each being handled by an Incident Command System organization or to oversee the management of
large or multiple incidents to which several Incident Management Teams have been assigned. 

Catastrophic Incident - A natural or manmade incident, which results in extraordinary levels of mass
casualties, damage, or disruption severely affecting the population, infrastructure, environment,
economy, and/or government functions 

Command Post - A designated location to communicate and exercise direction and coordination over
an emergency or disaster. 

Continuity of Government - Measures taken to ensure coordination of essential functions of
government in the event of an emergency or disaster. 

Critical Facilities - Schools, libraries, hospitals, public roads, water and sanitation systems, public
safety buildings and other essential infrastructure. 

Cyber - Pertaining to computers and their support systems, such as servers, routers, and switches that
support critical infrastructure. 

Damage Assessment - An appraisal or determination of the number of injuries or deaths, damage to
public or private property, status of critical facilities, services, communication networks, public works and
utilities, and transportation resulting from a man-made or natural disaster. 

Decontamination - Reduction or removal of chemical, biological or radioactive material from a
structure, area, object, or person. 

Direction and Coordination - Determining and understanding responsibilities so as to respond
appropriately and expeditiously at a centralized center and/or on-scene location during emergency
operations. 

Disaster - A man-made or natural disaster resulting in severe property damage, injuries and/or death
within a community or multi-jurisdictional area that requires local, state, and federal assistance to
alleviate damage, loss, hardship, or suffering. 

Disaster Recovery Center (DRC) - A facility established in a centralized location within or near the
disaster area at which disaster victims (individuals, families, or businesses) apply for disaster aid. 

Drill - A practical approach or procedure that involves elements of a preparedness plan or the use of
specific equipment to evaluate a plan prepared response. 

Emergency - As defined by the Stafford Act, an emergency is “any occasion or instance for which, in
the determination of the President, Federal assistance is needed to supplement State and local efforts
and capabilities to save lives and to protect property and public health and safety, or to lessen or avert
the threat of a catastrophe in any part of the United States.” 

Emergency Alert System (EAS) - A digital voice/text technology communications system consisting of
broadcast stations and interconnecting facilities authorized by the Federal Communications Commission
to provide public information before, during, and after disasters. 

Emergency Management - An organized analysis, planning, direction, and coordination of resources to
mitigate, prepare, respond, and assist with recovery from an emergency or disaster. 

Emergency Management Agency (EMA) - Local government agency, established by local
resolution(s), charged with the responsibility for local emergency management mitigation, preparedness,
response, and recovery activities within the jurisdiction. 
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response, and recovery activities within the jurisdiction. 

Emergency Management Agency Director - An individual with primary responsibility for emergency
management mitigation, preparedness, response, and recovery within the jurisdiction. 

Emergency Operations Center (EOC) - Physical location at which local government officials and
designated agencies and/or organization representatives coordinate information and resources to
support domestic management activities. 

Emergency Operations Plan (EOP) - A document describing mitigation, preparedness, response, and
recovery actions necessary by local government and designated and supporting agencies or
organizations in preparation of an anticipated emergency or disaster. 

Emergency Support Function (ESF) - 15 identified government and private-sector capabilities
organized in into a structure to facilitate assistance required during mitigation, preparedness, response,
and recovery to save lives, protect health and property, and maintain public safety. 

Evacuation - Organized, phased, and supervised withdrawal, dispersal, or removal of civilians from
dangerous or potentially dangerous areas, and their reception and care in safe areas. 

Evacuees - Persons moving from areas threatened or struck by an emergency or disaster. 

Exercise - A simulated occurrence of a man-made or natural emergency or disaster involving planning,
preparation, operations, practice and evaluation. 

Federal Disaster Assistance - Aid to disaster victims and state and local governments by the Federal
Emergency Management Agency and other federal agencies available once a Presidential Declaration
has been made. 

First Responder - Local and nongovernmental police, fire, and emergency personnel who in the early
stages of an incident are responsible for the protection and preservation of life, property, evidence, and
the environment. 

Georgia Emergency Management Agency (GEMA) - A state agency established by state law,
responsible for statewide emergency management mitigation, preparedness, response and recovery
activities within the State of Georgia. 

Hazard - A dangerous situation or occurrence that may result in an emergency or disaster. 

Hazard Mitigation - Any measure that will reduce potential damage to property, persons or life from a
disaster or emergency from a predetermined possible hazard. 

Hazardous Material - Substance or material that has been determined to be capable of posing an
unreasonable risk to health, safety, and property including pollutants and contaminants when released
into the environment. 

Hazardous Materials Incident - An occurrence resulting in the uncontrolled release of hazardous
materials accident capable of posing a risk to health, safety, and property. 

In-Kind Donations - Donations given in the form of goods, commodities, or services rather than money. 

Incident - An occurrence or event, natural manmade caused, that requires an emergency response to
protect life or property. 

Incident Command Post (ICP) - Field location at which the primary tactical-level, on-scene incident
command functions are performed. The ICP may be collocated with the incident base or other incident
facilities. 

Incident Command System (ICS) - A management tool consisting of procedures for organizing
personnel, facilities, equipment and communications at the scene of an emergency. 

Incident Commander - The individual responsible for all incident activities, including the development
of strategies and tactics and the ordering and release of resources. The IC has overall authority and
responsibility for conducting incident operations and is responsible for the management of all incident
operations at the incident site. 
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responsibility for conducting incident operations and is responsible for the management of all incident
operations at the incident site. 

Incident of Critical Significance - An actual or potential high-impact event that requires a coordinated
and effective response by and appropriate combination of County, local, nongovernmental, and/or
private-sector entities in order to save lives and minimize damage, and provide the basis for long-term
community recovery and mitigation activities. 

Infrastructure - The manmade physical systems, assets, projects, and structures, publicly and/or
privately owned, that are used by or provide benefit to the public. Examples of infrastructure include
utilities, bridges, levees, drinking water systems, electrical systems, communications systems, dams,
sewage systems, and roads. 

Joint Information Center (JIC) - A facility established to coordinate all incident-related public
information activities. It is the central point of contact for all news media at the scene of the incident.
Public information officials from all participating agencies should collocate at the JIC. 

Joint Operations Center (JOC) - The JOC is the focal point for all Federal investigative law
enforcement activities during a terrorist or potential terrorist incident or any other significant criminal
incident. 

Jurisdiction - A range or sphere of authority. Public agencies have jurisdiction at an incident related to
their legal responsibilities and authorities. Jurisdictional authority at an incident can be political or
geographical. (e.g., city, county, State, or Federal boundary lines) or functional (e.g., law enforcement,
public health). 

Liaison Officer - A member of the Command Staff responsible for coordinating with representatives
from cooperating and assisting agencies. 

Local Government - County, municipality, city, town, township, local public authority, school district,
special district, intrastate district, council of governments, regional or interstate government entity, or
agency or instrumentality of a local government; or a rural community, unincorporated town or village, or
other public entity. 

Major Disaster - As defined by the Stafford Act, any natural catastrophe (including any hurricane,
tornado, storm, high water, wind-driven water, tidal wave, tsunami, earthquake, volcanic eruption,
landslide, mudslide, snowstorm, or drought) or, regardless of cause, any fire, flood, or explosion, in any
part of the United States, which in the determination of the President causes damage of sufficient
severity and magnitude to warrant major disaster assistance under this act to supplement the efforts and
available resources of States, local governments, and disaster relief organizations in alleviating the
damage, loss, hardship, or suffering caused thereby. 

Memorandum of Understanding (MOU) - A written memorandum of understanding between agencies
and organizations to share resources and assistance during an emergency or disaster. 

Mitigation - Activities designed to reduce or eliminate risks to persons or property or life, to lessen the
actual or potential effects or consequences of an emergency or disaster. 

Mobile Command Post (MCP) - A vehicle having the capability to communicate and exercise direction
and coordination over an emergency or disaster. 

Mutual Aid Agreement - Written agreement between agencies, organizations, and/or jurisdictions that
they will assist one another on request by furnishing personnel, equipment, and/or expertise in a
specified manner. 

National Incident Management System (NIMS) - A system that provides a consistent, nationwide
approach for Federal, State, and local governments; the private sector; and NGOs to work effectively
and efficiently together to prepare for, respond to, and recover from domestic incidents, regardless of
cause, size, or complexity. 

Natural Resources - Natural resources include agriculture, biota, fish, livestock, wildlife, domesticated
animals, plants, and water. 
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animals, plants, and water. 

Nongovernmental Organization - A nonprofit or private-sector entity that is based on interests of its
members, individuals, or institutions and that is not created by a government, but may work
cooperatively with government. 

Occupational Safety and Health Administration (OSHA) - Branch of the U.S. Department of Labor
responsible for establishing and enforcing safety and health standards in the workplace. 

Operating Condition (OPCON) - Scale with increasing levels of preparedness from five to one
requiring performance of predetermined actions in response to a perceived or real threat. 

Power Outage - An interruption or loss of electrical service due to disruption of power generation or
transmission caused by accident, sabotage, natural hazards, equipment failure, or fuel shortage. 

Preparedness - Maintaining emergency management capabilities in readiness, preventing capabilities
from failing, and augmenting the jurisdiction’s capability including training, developing, conducting and
evaluating exercises, identifying, and correcting deficiencies, and planning to safeguard personnel,
equipment, facilities, and resources from effects of a hazard. 

Presidential Declaration - When disaster exceeds local and state government’s capacity to respond,
or provide sufficient resources for response, the state’s Governor may request federal assistance, which
is then approved by the President in the form of a Presidential Declaration which then increases federal
aid to the affected areas. 

Primary Responsibility - An agency or organization designated leadership and coordination of a
specific emergency support function so as to mitigate, prepare, respond, and assist with recovery of an
emergency or disaster. 

Private Sector - Organizations and entities that are not part of any governmental structure. Includes
for-profit and not-for-profit organizations, formal and informal structures, commerce and industry, private
emergency response organizations, and private voluntary organizations. 

Public Health - Protection, safety, improvement, and interconnections of health and disease prevention
among people, domestic animals and wildlife. 

Public Information - Dissemination of information in anticipation of an emergency or disaster and
timely actions, updates, and instructions regarding an actual occurrence. 

Public Information Officer - A designated individual responsible for preparing and coordinating the
dissemination of emergency public information. 

Public Works - Work, construction, physical facilities, and services provided by governments for the
benefit and use of the public. 

Recovery - Long-term activities beyond damage assessment necessary to satisfy immediate life
support needs, maintain logistical support, begin restoration of the infrastructure, identify individuals and
communities eligible for disaster assistance, and implement post-disaster mitigation. 

Resources - Personnel and major items of equipment, supplies, and facilities available or potentially
available for assignment to incident operations and for which status is maintained. Resources are
described by kind and type and may be used in operational support or supervisory capacities at an
incident or at an Emergency Operations Center. 

Response - Time sensitive actions to save lives and/or protect property, stabilize emergency or
disaster situations, and initiate actions to notify emergency management representatives of the crisis,
evacuate and/or shelter the population, inform the public about the situation, assess the damage, and
request additional assistance, as needed. 

SARA - Superfund Amendments and Reauthorization Act of 1986. 

Shelter - A designated facility that provides temporary congregate care for individuals and families who
have been forced from their homes by an emergency or disaster. 
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have been forced from their homes by an emergency or disaster. 

Shelter Management - The internal organization, administration, and operation of a shelter facility by
the American Red Cross. 

Staging Area - A location pre-selected for emergency management equipment, vehicles, and personnel
to begin coordinated operations, deployment of personnel to host jurisdictions and other assistance to
affected communities. 

Standard Operating Procedures (SOP) - Directions, detailing task assignments, and a step-by-step
process of responsibilities relating to each Emergency Support Function or in relation to organizational
response. 

State Operations Center (SOC) - Permanent facility designated by the State Emergency Management
Agency as the central location for information gathering, disaster analysis, and response coordination
before, after and during a disaster. 

Strategic Plan - A plan that addresses long-term issues such as impact of weather forecasts,
time-phased resource requirements, and problems such as permanent housing for displaced disaster
victims, environmental pollution, and infrastructure restoration. 

Support Agencies - An agency or organization which provides assistance to the primary agency or
organization with designated Emergency Support Function responsibility. 

Terrorism - The unlawful use or threatened use of force or violence by a person or an organized group
against people or property with the intention of intimidating or coercing societies or governments, often
for ideological or political reasons. 

Unaffiliated Volunteer - An individual who is not formally associated with a recognized voluntary
disaster relief organization; also known as a "spontaneous" or "emergent" volunteer. 

Unified Command - An application of Incident Command System (ICP) used when there is more than
one agency with incident jurisdiction or when incidents cross-political jurisdictions. Agencies work
together through the designated members of the Unified Command to establish their designated
Incident Commanders at a single ICP and to establish a common set of objectives and strategies and a
single Incident Action Plan. 

Unsolicited Goods - Donated items offered by and/or sent to the incident area by the public, the private
sector, or other source, that have not been requested by government or nonprofit disaster relief
coordinators. 

Urban Search and Rescue - Operational activities that include locating, extricating, and providing
on-site medical treatment to victims trapped in collapsed or damaged structures. 

Volunteer - Any individual accepted to perform services by an agency that has authority to accept
volunteer services when the individual performs services without promise, expectation, or receipt of
compensation for services performed. 

Volunteer and Donations Coordination Center - Facility from which the Volunteer and Donations
Coordination Team operates to review and process offers. 

Warning - Alerting local government, agencies and organizations with emergency support function
responsibilities, and the public regarding the threat of extraordinary danger (e.g., tornado warning,
hurricane warning, severe storm warning) and that such occurrence has been sighted or observed
specifying related effects that may occur due to this hazard. 

Watch - Indications by the National Weather Service that, in a defined area, conditions are possible or
favorable for the specific types of severe weather (e.g., flashflood watch, tropical storm watch). 

Weapon of Mass Destruction - Any weapon that is designed or intended to cause widespread
destruction resulting in serious bodily injury or death through the release, dissemination, or impact of
toxic substance at a level dangerous to human life. 
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ESF MATRIX OF PRIMARY AND SUPPORT AGENCIES

Whitfield County

ESF

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
AMATEUR RADIO
SERVICE/DALTON-WHITFIELD   s                          

AMERICAN RED CROSS - NORTHWEST
GEORGIA CHAPTER         s s                  

COHUTTA FIRE DEPT.       s         s s          
COHUTTA CITY COUNCIL             s             s  
COHUTTA POLICE DEPT.   s             s s     s    
DALTON BOARD OF EDUCATION s         s                  
DALTON CITY COUNCIL         s   s             s  
DALTON FIRE DEPARTMENT       s s       s s          
DALTON POLICE DEPT.   s     s       s s     s    
DALTON POLICE DEPT. CHAPLAIN               s              
DALTON PUBLIC WORKS     s   s             s      
DALTON STATE COLLEGE POLICE         s         s     s    
DALTON UTILITIES                       s      
DALTON-WHITFIELD REGIONAL SOLID
WASTE MGT. AUTH.     s                        

GEORGIA ARMY NATIONAL GUARD                 s       s    
GEORGIA DEPT. OF AGRICULTURE                     s        
GEORGIA FORESTRY COMMISSION       s                      
GEORGIA POWER COMPANY                       s      
GEORGIA STATE PATROL         s       s       s    
HAMILTON MEDICAL CENTER               s             s
HAMILTON MEDICAL CENTER CHAPLAIN               s              
HIGHLAND RIVERS COMMUNITY SERVICE
BOARD               s              

HUMANE SOCIETY OF NORTH WEST
GEORGIA                     s        

NORTH GEORGIA EMC                       s      
NORTHWEST GEORGIA FAMILY CRISIS
CENTER, INC.           s                  

NORTHWEST GEORGIA TRADE AND
CONVENTION CENTER           s                  

PROVIDENCE MINISTRIES           s                  
SALVATION ARMY DLATON-WHITFIELD           s                  
TUNNEL HILL CITY COUNCIL             s             s  
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TUNNEL HILL POLICE DEPT.   s             s s     s    
VARNELL CITY COUNCIL             s             s  
VARNELL POLICE DEPT.   s             s s     s    
WHITFIELD COUNTY ANIMAL SHELTER                     s        
WHITFIELD COUNTY BUILDING AND
GROUNDS     s                        

WHITFIELD COUNTY DFCS           P   s              
WHITFIELD COUNTY ENVIRONMENTAL
HEALTH           s   s              

WHITFIELD COUNTY FIRE DEPARTMENT   s   P s       s P          
WHITFIELD COUNTY RECREATION DEPT.                              
WHITFIELD COUNTY ZONING AND
DEVELOPMENT     s         s              

WHITFIELD COUNTY ANIMAL CONTROL                     s        
WHITFIELD COUNTY BOARD OF
COMMISSIONERS         s   P         s   s s

WHITFIELD COUNTY BOARD OF
EDUCATION P         s                 s

WHITFIELD COUNTY CORONER'S OFFICE                         s    
WHITFIELD COUNTY EMA   P                          
WHITFIELD COUNTY EXTENSION SERVICE           s         P        
WHITFIELD COUNTY HEALTH
DEPARTMENT           s   P     s       s

WHITFIELD COUNTY IT DEPARTMENT   s                          
WHITFIELD COUNTY LEPC                   s          
WHITFIELD COUNTY PUBLIC WORKS s   P   s             s      
WHITFIELD COUNTY SHERIFF'S OFFICE   s     s       s s s   P    
WHITFIELD COUNTY TRANSIT s                            
WHITFIELD County E 911         P s s   P s   P   P P
WHITFIELD EMS               s              
WINDSTREAM   s                          

P = PRIMARY AGENCY:

Responsible for Management of the ESF; Devise, coordinate, and implement disaster
recovery plans for the ESF.

S = SUPPORT AGENCY:

Responsible to provide expertise, experience, and assts to the ESF as needed or
requested by the Primary Agency.

ESF's:
1 = TRANSPORTATION
2 = COMMUNICATIONS
3 = PUBLIC WORKS / ENGINEERING
4 = FIREFIGHTING
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3 = PUBLIC WORKS / ENGINEERING
4 = FIREFIGHTING
5 = EMERGENCY MANAGEMENT
6 = MASS CARE
7 = RESOURCE SUPPORT
8 = PUBLIC HEALTH / MEDICAL
9 = SEARCH AND RESCUE
10 = HAZARDOUS MATERIALS
11 = AG / NATURAL RESOURCES
12 = ENERGY
13 = PUBLIC SAFETY
14 = LONG TERM RECOVERY
15 = EXTERNAL AFFAIRS

Whitfield150ESF Matrix of Primary & Support Agencies



ESF SUMMARY OF RESPONSIBILITIES

AMATEUR RADIO SERVICE/DALTON-WHITFIELD

ESF 2: Communications (Support)

Attend regular coordination meetings to ensure planning functions are
implemented in support.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs.

Develop procedures to obtain telecommunications industry support as required.

Assemble a list of communications assets available to support the recovery.

Coordinate communication asset information with the EOC.

Request the contribution of communication assets from volunteer and private
sector agencies.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

AMERICAN RED CROSS - NORTHWEST GEORGIA CHAPTER

ESF 5: Emergency Management (Support)

 Provide support and assistance as required and available.

ESF 6: Mass Care (Support)

Open, administer and operate all shelters. 

Attend regular coordination meetings to ensure planning functions are
implemented to support this ESF. 

Identify and provide staff representatives to support the ESF and other
operational information related to these activities. 

Request volunteer agencies and private resources with assets to contribute
those assets to the response effort. 

Participate in drills and exercises to evaluate local capability. 

Maintain records of expenditures and document resources utilized during
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Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.  

COHUTTA FIRE DEPT.

ESF 4: Firefighting (Support)

Forward requests for mutual aid firefighting assistance to the Emergency
Operations Center (EOC).

Coordinate during an incident of critical significance or other activation of the
EOC.

Attend regularly scheduled coordination meetings to ensure planning functions
are implemented to support this ESF.

Conduct a needs analysis and prioritize the deployment of services based on
available resources and critical needs.

Assemble a complete list of available firefighting resources within the region
that may be available for response and coordinate this information with the
EOC.

Request asset contributions from volunteer and private sector agencies.

ESF 9: Search and Rescue (Support)

The designated EOC Fire Department Coordinator will coordinate provision of
representatives on a 24-hour basis to the EOC. 

The composition of each SAR team shall be determined by the Incident
Commander/ SAR Coordinator.

ESF 10: Hazardous Materials (Support)

Provide support and assistance as requested and available.

COHUTTA CITY COUNCIL

ESF 7: Resource Support (Support)

Attend coordination meetings to ensure planning functions are implemented to
support this ESF. 

Conduct a needs assessment and prioritize the deployment of services based
on your area of responsibility. 

Locate, procure, and issue resources to other county agencies for use in
emergency operations necessary to support the EOP or to promote public
safety. 
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emergency operations necessary to support the EOP or to promote public
safety. 

Locate and coordinate the use of available space for incident management
activities. 

Coordinate and determine the availability and provision of consumable
non-edible supplies stocked in distribution facilities and customer supply
centers when available. 

Procure required stocks from vendors or suppliers when county items are not
available. 

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies. 

ESF 14: Long Term Recovery (Support)

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility.

Develop procedures to obtain private sector support as required.

Request volunteer agencies and private resources with assets to contribute to
the response effort.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

COHUTTA POLICE DEPT.

ESF 2: Communications (Support)

 Attend regular coordination meetings to ensure planning functions are
implemented in support.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs.

Develop procedures to obtain telecommunications industry support as required.

Assemble a list of communications assets available to support the recovery.

Coordinate communication asset information with the EOC.

Request the contribution of communication assets from volunteer and private
sector agencies.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.
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Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

ESF 9: Search and Rescue (Support)

The local SAR leaders will coordinate with ESF-3 for assistance in completing
any structural shoring required to ensure the safety of the teams.

The department will partner with municipal police departments to provide
security for SAR teams. 

ESF 10: Hazardous Materials (Support)

Provide support and assistance as requested and available.

 

ESF 13: Public Safety (Support)

Participate in planning for areas of agency expertise, and provide assistance
and expertise as appropriate and in coordination with other ESF departments
and agencies.

DALTON BOARD OF EDUCATION

ESF 1: Transportation (Support)

.Make school buses, resources, personnel, equipment, vehicles and fuel
available as needed to assist in fulfilling transportation needs. 

ESF 6: Mass Care (Support)

Attend regular meetings to ensure planning functions are implemented to
support this ESF

Identify and provide staff representatives to support the ESF and other
operational information related to these activities.

DALTON CITY COUNCIL

ESF 5: Emergency Management (Support)

Attend coordination meetings to ensure planning functions are implemented to
support ESF-5 (Emergency Management).

Identify and provide staff representatives to support the ESF and other
operational information related to critical activities. 

Request asset contributions from volunteer and private sector agencies.
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Request asset contributions from volunteer and private sector agencies.

Participate in drills and exercises to evaluate local capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with RESOURCE SUPPORT policies and procedures
and report these records to the Primary Agency.

ESF 7: Resource Support (Support)

Attend coordination meetings to ensure planning functions are implemented to
support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on your area of responsibility.

Locate, procure, and issue resources to other county agencies for use in
emergency operations necessary to support the EOP or to promote public
safety.

Locate and coordinate the use of available space for incident management
activities.

Coordinate and determine the availability and provision of consumable
non-edible supplies stocked in distribution facilities and customer supply
centers when available.

Procure required stocks from vendors or suppliers when county items are not
available.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies.   

 

 

ESF 14: Long Term Recovery (Support)

 Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility.

Develop procedures to obtain private sector support as required.

Request volunteer agencies and private resources with assets to contribute to
the response effort.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.
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Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

DALTON FIRE DEPARTMENT

ESF 4: Firefighting (Support)

Forward requests for mutual aid firefighting assistance to the Emergency
Operations Center (EOC).

Coordinate during an incident of critical significance or other activation of the
EOC.

Attend regularly scheduled coordination meetings to ensure planning functions
are implemented to support this ESF.

Conduct a needs analysis and prioritize the deployment of services based on
available resources and critical needs.

Assemble a complete list of available firefighting resources within the region
that may be available for response and coordinate this information with the
EOC.

Request asset contributions from volunteer and private sector agencies.

ESF 5: Emergency Management (Support)

Provide support and assistance as required and available.

ESF 9: Search and Rescue (Support)

The designated EOC Fire Department Coordinator will coordinate provision of
representatives on a 24-hour basis to the EOC. 

The composition of each SAR team shall be determined by the Incident
Commander/ SAR Coordinator.

ESF 10: Hazardous Materials (Support)

Provide support and assistance as requested and available.

DALTON POLICE DEPT.

ESF 2: Communications (Support)

 Attend regular coordination meetings to ensure planning functions are
implemented in support.
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implemented in support.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs.

Develop procedures to obtain telecommunications industry support as required.

Assemble a list of communications assets available to support the recovery.

Coordinate communication asset information with the EOC.

Request the contribution of communication assets from volunteer and private
sector agencies.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

ESF 5: Emergency Management (Support)

Provide support and assistance as required and available.

ESF 9: Search and Rescue (Support)

The local SAR leaders will coordinate with ESF-3 for assistance in completing
any structural shoring required to ensure the safety of the teams.

The department will partner with municipal police departments to provide
security for SAR teams.

ESF 10: Hazardous Materials (Support)

Provide support and assistance as requested and available.

ESF 13: Public Safety (Support)

Participate in planning for areas of agency expertise, and provide assistance
and expertise as appropriate and in coordination with other ESF departments
and agencies.

DALTON POLICE DEPT. CHAPLAIN

ESF 8: Public Health / Medical (Support)

Attend regularly scheduled meetings to ensure planning functions are
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Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF. 

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility. 

Develop procedures to obtain private sector support as required. 

Request volunteer agencies and private resources with assets to contribute to
the response effort. 

DALTON PUBLIC WORKS

ESF 3: Public Works / Engineering (Support)

Obtain required waivers and clearances related to ESF support. 

Attend coordination meetings to ensure planning functions are implemented in
support. 

Conduct a needs analysis and prioritize the deployment of services based on
available resources and critical needs as they related to your responsibility.
Also to develop procedures to obtain private sector support as required. 

Assemble a list of public works and engineering related assets available to
support recovery and coordinate this information with the EOC. 

Request asset contributions from volunteer and private sector agencies. 

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment. 

Participate in drills and exercises to evaluate local communications capability. 

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency. 

ESF 5: Emergency Management (Support)

Provide support and assistance as required and available.

ESF 12: Energy (Support)

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility.

Assemble a list of energy and utility related assets available to support
recovery and coordinate this information with the EOC.
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Assemble a list of energy and utility related assets available to support
recovery and coordinate this information with the EOC.

Request volunteer agencies and private resources with assets to contribute to
the response effort.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local capability.  

Maintain records of expenditures and document resources utilized during
recovery in accordance with ESF-7 policies and procedures and report these
records to the primary agency

DALTON STATE COLLEGE POLICE

ESF 5: Emergency Management (Support)

Provide support and assistance as required and available.

ESF 10: Hazardous Materials (Support)

Provide support and assistance as requested and available.

ESF 13: Public Safety (Support)

Participate in planning for areas of agency expertise, and provide assistance
and expertise as appropriate and in coordination with other ESF departments
and agencies.

DALTON UTILITIES

ESF 12: Energy (Support)

 Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility.

Assemble a list of energy and utility related assets available to support
recovery and coordinate this information with the EOC.

Request volunteer agencies and private resources with assets to contribute
those assets to the response effort.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
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Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

 

DALTON-WHITFIELD REGIONAL SOLID WASTE MGT. AUTH. 

ESF 3: Public Works / Engineering (Support)

Coordinate with other ESFs to consolidate reports of damage and focus
assessment efforts.

GEORGIA ARMY NATIONAL GUARD

ESF 9: Search and Rescue (Support)

The local SAR leaders will coordinate with ESF-3 for assistance in completing
any structural shoring required to ensure the safety of the teams.

The department will partner with municipal police departments to provide
security for SAR teams.

ESF 13: Public Safety (Support)

Participate in planning for areas of agency expertise, and provide assistance
and expertise as appropriate and in coordination with other ESF departments
and agencies.

GEORGIA DEPT. OF AGRICULTURE

ESF 11: Ag / Natural Resources (Support)

Request the contributions through volunteer agencies and private sector businesses.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment. 
Participate in drills and exercises to evaluate local communications capability.

GEORGIA FORESTRY COMMISSION

ESF 4: Firefighting (Support)

Provide support and assistance as required and available.

GEORGIA POWER COMPANY

ESF 12: Energy (Support)
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ESF 12: Energy (Support)

Attend regularly scheduled meetings to ensure planning functions are implemented to
support this ESF. 

Conduct a needs assessment and prioritize the deployment of services based on
available resources and critical needs as they relate to your responsibility. 

Assemble a list of energy and utility related assets available to support recovery and
coordinate this information with the EOC. 

Request volunteer agencies and private resources with assets to contribute those
assets to the response effort. 

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment. 

Maintain records of expenditures and document resources utilized during recovery in
accordance with Resource Support policies and procedures and report these records
to the primary agency.

GEORGIA STATE PATROL

ESF 5: Emergency Management (Support)

 Provide support and assistance as required and available.

ESF 9: Search and Rescue (Support)

The local SAR leaders will coordinate with ESF-3 for assistance in completing any
structural shoring required to ensure the safety of the teams. 

The department will partner with municipal police departments to provide
security for SAR teams.

ESF 13: Public Safety (Support)

Participate in planning for areas of agency expertise, and provide assistance
and expertise as appropriate and in coordination with other ESF departments
and agencies.

HAMILTON MEDICAL CENTER

ESF 8: Public Health / Medical (Support)

Coordinate the evacuation of patients from the disaster area as
requested.

Coordinate the transport of victims to medical facilities outside the
county in accordance with approved trauma transport protocols.
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Coordinate the transport of victims to medical facilities outside the
county in accordance with approved trauma transport protocols.

Coordinate advance life support, basic life support, Emergency Medical
Technicians and Paramedics.

ESF 15: External Affairs (Support)

Provide resources, assistance and support as requested and available.

HAMILTON MEDICAL CENTER CHAPLAIN

ESF 8: Public Health / Medical (Support)

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF. 

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility. 

Develop procedures to obtain private sector support as required. 

Request volunteer agencies and private resources with assets to contribute to
the response effort. 

HIGHLAND RIVERS COMMUNITY SERVICE BOARD

ESF 8: Public Health / Medical (Support)

Coordinate the notification, information update and evacuation assistance to
medical facilities within the county. 

HUMANE SOCIETY OF NORTH WEST GEORGIA

ESF 11: Ag / Natural Resources (Support)

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF. 

Conduct a needs analysis and prioritize the deployment of services based on
available resources and critical needs as they relate to your area of
responsibility. 

Assemble a list of assets available to support the recovery and coordinate this
information with the EOC. 

Request the contributions through volunteer agencies and private sector
businesses. 

Evaluate the availability, operational condition and duration of need as well as
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Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment. 

Participate in drills and exercises to evaluate local communications capability. 

NORTH GEORGIA EMC

ESF 12: Energy (Support)

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility.

Assemble a list of energy and utility related assets available to support
recovery and coordinate this information with the EOC.

Request volunteer agencies and private resources with assets to contribute
those assets to the response effort.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

 

NORTHWEST GEORGIA FAMILY CRISIS CENTER, INC.

ESF 6: Mass Care (Support)

Attend regular meetings to ensure planning functions are implemented to
support this ESF. 

Identify and provide staff representatives to support the ESF and other
operational information related activities.

NORTHWEST GEORGIA TRADE AND CONVENTION CENTER

ESF 6: Mass Care (Support)

Identify and provide staff representatives to support the ESF and other
operational information related to these activities.  

PROVIDENCE MINISTRIES

ESF 6: Mass Care (Support)
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ESF 6: Mass Care (Support)

Attend regular meetings to ensure planning functions are implemented to
support this ESF. 

Identify and provide staff representatives to support the ESF and other
operational information related to these activities. 

Request contributions through volunteer agencies and private sector
businesses. 

SALVATION ARMY DLATON-WHITFIELD

ESF 6: Mass Care (Support)

Attend regular meetings to ensure planning functions are implemented to
support this ESF. 

Identify and provide staff representatives to support the ESF and other
operational information related activities.

TUNNEL HILL CITY COUNCIL

ESF 7: Resource Support (Support)

 Attend coordination meetings to ensure planning functions are implemented to
support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on your area of responsibility.

Locate, procure, and issue resources to other county agencies for use in
emergency operations necessary to support the EOP or to promote public
safety.

Locate and coordinate the use of available space for incident management
activities.

Coordinate and determine the availability and provision of consumable
non-edible supplies stocked in distribution facilities and customer supply
centers when available.

Procure required stocks from vendors or suppliers when county items are not
available.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies.

ESF 14: Long Term Recovery (Support)

Attend regularly scheduled meetings to ensure planning functions are
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Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility.

Develop procedures to obtain private sector support as required.

Request volunteer agencies and private resources with assets to contribute to
the response effort.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

TUNNEL HILL POLICE DEPT.

ESF 2: Communications (Support)

 Attend regular coordination meetings to ensure planning functions are
implemented in support.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs.

Develop procedures to obtain telecommunications industry support as required.

Assemble a list of communications assets available to support the recovery.

Coordinate communication asset information with the EOC.

Request the contribution of communication assets from volunteer and private
sector agencies.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

ESF 9: Search and Rescue (Support)

The local SAR leaders will coordinate with ESF-3 for assistance in completing
any structural shoring required to ensure the safety of the teams.

The department will partner with municipal police departments to provide
security for SAR teams. 

ESF 10: Hazardous Materials (Support)
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ESF 10: Hazardous Materials (Support)

Provide support and assistance as requested and available.

ESF 13: Public Safety (Support)

Participate in planning for areas of agency expertise, and provide assistance
and expertise as appropriate and in coordination with other ESF departments
and agencies.

VARNELL CITY COUNCIL

ESF 7: Resource Support (Support)

Attend coordination meetings to ensure planning functions are implemented to
support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on your area of responsibility.

Locate, procure, and issue resources to other county agencies for use in
emergency operations necessary to support the EOP or to promote public
safety.

Locate and coordinate the use of available space for incident management
activities.

Coordinate and determine the availability and provision of consumable
non-edible supplies stocked in distribution facilities and customer supply
centers when available.

Procure required stocks from vendors or suppliers when county items are not
available.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies.

 

ESF 14: Long Term Recovery (Support)

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services
based on available resources and critical needs as they relate to your
responsibility.

Develop procedures to obtain private sector support as required.
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Develop procedures to obtain private sector support as required.

Request volunteer agencies and private resources with assets to
contribute to the response effort.

Evaluate the availability, operational condition and duration of need as
well as logistical requirements necessary to obtain critically needed
equipment.

Participate in drills and exercises to evaluate local communications
capability. 

VARNELL POLICE DEPT.

ESF 2: Communications (Support)

 Attend regular coordination meetings to ensure planning functions are
implemented in support.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs.

Develop procedures to obtain telecommunications industry support as required.

Assemble a list of communications assets available to support the recovery.

Coordinate communication asset information with the EOC.

Request the contribution of communication assets from volunteer and private
sector agencies.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

ESF 9: Search and Rescue (Support)

The local SAR leaders will coordinate with ESF-3 for assistance in completing
any structural shoring required to ensure the safety of the teams.

The department will partner with municipal police departments to provide
security for SAR teams.

ESF 10: Hazardous Materials (Support)

Provide support and assistance as requested and available.
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ESF 13: Public Safety (Support)

Participate in planning for areas of agency expertise, and provide assistance
and expertise as appropriate and in coordination with other ESF departments
and agencies.

WHITFIELD COUNTY ANIMAL SHELTER

ESF 11: Ag / Natural Resources (Support)

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs analysis and prioritize the deployment of services based on
available resources and critical needs as they relate to your area of
responsibility.

Assemble a list of assets available to support the recovery and coordinate this
information with the EOC.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

 

WHITFIELD COUNTY BUILDING AND GROUNDS

ESF 3: Public Works / Engineering (Support)

Establish operational needs for restoration of public works service during the
emergency.

WHITFIELD COUNTY DFCS

ESF 6: Mass Care (Primary)

Coordinate with each support agency through regular meetings to ensure
planning functions are implemented to support ESF-6. 

Ensure the presence of resource materials in sufficient numbers in the ESF
location, like: 1) shelter listings for each agency with names and numbers of
each shelter manager, 2) locations of all mass feeding sites and 3) the names
of site managers. 

Provide a system for recording incoming requests for sheltering, mass feeding,
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Provide a system for recording incoming requests for sheltering, mass feeding,
response assignments and actions taken. 

Establish a protocol for prioritizing response activities. 

Coordinate activities with other ESF's. 

Maintain records of expenditures and document resources utilized during
response and recovery efforts.       

ESF 8: Public Health / Medical (Support)

Coordinate with other ESFs to consolidate reports of damage and focus
assessment efforts.

WHITFIELD COUNTY ENVIRONMENTAL HEALTH

ESF 6: Mass Care (Support)

Attend regular meetings to ensure planning functions are implemented to
support this ESF. 

Identify and provide staff representatives to support the ESF and other
operational information related to these activities.  

ESF 8: Public Health / Medical (Support)

Determine need for additional personnel and resources and initiate request
mutual aid to EOC. 

Coordinate and direct the activation and deployment of voluntary resources of
health/medical personnel, supplies and equipment. 

WHITFIELD COUNTY FIRE DEPARTMENT

ESF 2: Communications (Support)

 Attend regular coordination meetings to ensure planning functions are
implemented in support.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs.

Develop procedures to obtain telecommunications industry support as required.

Assemble a list of communications assets available to support the recovery.

Coordinate communication asset information with the EOC.

Request the contribution of communication assets from volunteer and private
sector agencies.
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Request the contribution of communication assets from volunteer and private
sector agencies.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

ESF 4: Firefighting (Primary)

Coordinate the provision of local firefighting personnel and equipment.

Coordinate and assign any responding mutual aid resources.

Coordinate those resources volunteered for ESF 4 (Firefighting) from
other unidentified sources.

ESF 5: Emergency Management (Support)

Provide support and assistance as required and available.

ESF 9: Search and Rescue (Support)

The designated EOC Fire Department Coordinator will coordinate
provision of representatives on a 24-hour basis to the EOC. The
composition of each SAR team shall be determined by the Incident
Commander/ SAR Coordinator. 

ESF 10: Hazardous Materials (Primary)

Coordinate the provision of local firefighting personnel and equipment.

Coordinate and assign any responding mutual aid resources.

Coordinate those resources volunteered for ESF 4 (Firefighting) from
other unidentified sources.

WHITFIELD COUNTY RECREATION DEPT.

No responsiblities have been provided.

WHITFIELD COUNTY ZONING AND DEVELOPMENT

ESF 3: Public Works / Engineering (Support)

Conduct a needs analysis and prioritize the deployment of services based on
available resources and critical needs as they related to your responsibility.

Also to develop procedures to obtain private sector support as required.
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ESF 8: Public Health / Medical (Support)

Coordinate with other ESFs to consolidate reports of damage and focus
assessment efforts.

WHITFIELD COUNTY ANIMAL CONTROL

ESF 11: Ag / Natural Resources (Support)

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs analysis and prioritize the deployment of services based on
available resources and critical needs as they relate to your area of
responsibility.

Assemble a list of assets available to support the recovery and coordinate this
information with the EOC.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

 

WHITFIELD COUNTY BOARD OF COMMISSIONERS

ESF 5: Emergency Management (Support)

Attend coordination meetings to ensure planning functions are implemented to
support ESF-5 (Emergency Management).

Identify and provide staff representatives to support the ESF and other
operational information related to critical activities.  

Request asset contributions from volunteer and private sector ageencies.

Participate in drills and exercises to evaluate local capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with RESOURCE SUPPORT policies and procedures
and report these records to the Primary Agency.

ESF 7: Resource Support (Primary)

Coordinate with each support agency through regular meetings to ensure
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Coordinate with each support agency through regular meetings to ensure
planning functions are implemented.

Coordinate the development of a logistical framework to support recovery
operations.

Identify, locate, and if necessary, recruit personnel to support incident
operations after coordination with Central Services.

Develop procedures to maintain records of expenditures and document
resources utilized during recovery in accordance with Resource Support
policies.

Conduct a needs assessment and prioritize the deployment of services based
on your area of responsibility.

Locate, procure, and issue resources to other county agencies for use in
emergency operations necessary to support the County EOP or to promote
public safety.

Locate and coordinate the use of available space for incident management
activities.

Procure required stocks from vendors or suppliers when county supplies are
not available.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies.

ESF 12: Energy (Support)

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility.

Assemble a list of energy and utility related assets available to support
recovery and coordinate this information with the EOC.

Request volunteer agencies and private resources with assets to contribute
those assets to the response effort.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

ESF 14: Long Term Recovery (Support)

Coordinate with each support agency through regular meetings to ensure
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Coordinate with each support agency through regular meetings to ensure
planning functions are implemented. 

Coordinate the development of a logistical framework to support recovery
operations.

Identify, locate, and if necessary, recruit personnel to support incident
operations after coordination with Central Services.

Develop procedures to maintain records of expenditures and document
resources utilized during recovery in accordance with Resource Support
policies.

Conduct a needs assessment and prioritize the deployment of services based
on your area of responsibility.

Locate, procure, and issue resources to other county agencies for use in
emergency operations necessary to support the County EOP or to promote
public safety.

Locate and coordinate the use of available space for incident management
activities.

Procure required stocks from vendors or suppliers when county supplies are
not available.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies.

ESF 15: External Affairs (Support)

Provide resources, assistance and support as requested and available.

WHITFIELD COUNTY BOARD OF EDUCATION

ESF 1: Transportation (Primary)

Make school buses, resources, personnel, equipment, vehicles and fuel
available as needed to assist in fulfilling transportation needs.

ESF 6: Mass Care (Support)

Support sheltering activities with personnel and facilities, specifically through
contractual agreement between The Board of Education (BOE) and the
American Red Cross. 

Provide security at BOE facility shelters as required. 

Attend regular meetings to ensure planning functions are implemented to
support this ESF. 

Identify and provide staff representatives to support the ESF and other
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Identify and provide staff representatives to support the ESF and other
operational information related to these activities. 

Request contributions through volunteer agencies and private sector
businesses. 

Participate in drills and exercises to evaluate local capability. 

ESF 15: External Affairs (Support)

Provide resources, assistance and support as requested and available.

WHITFIELD COUNTY CORONER'S OFFICE

ESF 13: Public Safety (Support)

Participate in planning for areas of agency expertise, and provide assistance
and expertise as appropriate and in coordination with other ESF departments
and agencies.

WHITFIELD COUNTY EMA

ESF 2: Communications (Primary)

 Coordinate with each support agency through regularly scheduled meetings to
ensure planning functions are implemented to support this ESF.

Oversee the coordination and management of communications resources,
facilities and equipment and initiate alternate and backup systems as needed.

Develop maintenance and protection arrangements for inoperative
communications equipment.

Coordinate communications with response operations, shelters, lodging, and
food facilities.

Continue coordinated communications to achieve rapid recovery and contact
with the Emergency Operations Center (EOC).

Maintain records of expenditures and document resources utilized during
response and recovery efforts.

Coordinate the various types of communications within the county, including
but not limited to, landline telephones, cellular telephones, 800 MHz, VHF,
marine band, amateur radio, citizens band radios and emergency response
agencies in affected areas, where& when available.

WHITFIELD COUNTY EXTENSION SERVICE
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WHITFIELD COUNTY EXTENSION SERVICE

ESF 6: Mass Care (Support)

Attend regular meetings to ensure planning functions are implemented to support this ESF. 

Identify and provide staff representatives to support the ESF and other
operational information related to these activities.

ESF 11: Ag / Natural Resources (Primary)

Coordinate with and involve other support agencies and organizations designated to assist.

Develop MOU's with professional associatiions. volunteer organizations, and the private
sector.

Prepare, in conjunction with support agencies, public service announcements PSA's) to
increase public awareness regarding pet options and animal directives.

Participate in drills and exercises to evaluate animal & animal industry response capability

Attend regularly scheduled meetings to ensure planning functions are implemented to
support this ESF.

WHITFIELD COUNTY HEALTH DEPARTMENT

ESF 6: Mass Care (Support)

Attend regular meetings to ensure planning functions are implemented to support this ESF. 

Identify and provide staff representatives to support the ESF and other
operational information related to these activities.

ESF 8: Public Health / Medical (Primary)

Coordinate with each support agency through regularly scheduled meetings to
ensure planning functions are implemented to support this ESF.

Provide leadership in directing, coordinating and integrating the overall county
efforts to provide medical and public health assistance to the affected area.

Conduct initial assessment of health and medical needs.

Determine need for additional personnel and resources and initiate request
mutual aid to EOC.

Coordinate and direct the activation and deployment of voluntary resources of
health/medical personnel, supplies and equipment.

Establish, as needed, active and passive surveillance systems for the
protection of public health.

Coordinate the response for: hazardous materials, safety of food and drugs,
radiological hazards, mental health problems victims, water systems and victim
identification/mortuary services.
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ESF 11: Ag / Natural Resources (Support)

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs analysis and prioritize the deployment of services based on
available resources and critical needs as they relate to your area of
responsibility.

Assemble a list of assets available to support the recovery and coordinate this
information with the EOC.

Request the contributions through volunteer agencies and private sector
businesses.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

ESF 15: External Affairs (Support)

 

Provide resources, assistance and support as requested and available.

WHITFIELD COUNTY IT DEPARTMENT

ESF 2: Communications (Support)

Coordinate with each support agency through regularly scheduled meetings to
ensure planning functions are implemented to support this ESF. 

Oversee the coordination and management of communications resources,
facilities and equipment and initiate alternate and backup systems as needed. 

Develop maintenance and protection arrangements for inoperative
communications equipment. 

Coordinate communications with response operations, shelters, lodging, and
food facilities. 

Continue coordinated communications to achieve rapid recovery and contact
with the Emergency Operations Center (EOC). 

Maintain records of expenditures and document resources utilized during
response and recovery efforts. 
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Maintain records of expenditures and document resources utilized during
response and recovery efforts. 

Coordinate the various types of communications within the county, including
landline telephones, cellular telephones, 800 MHz, VHF, marine band,
amateur radio, citizens band radios and emergency response agencies in
affected areas. 

WHITFIELD COUNTY LEPC

ESF 10: Hazardous Materials (Support)

 
The Local Emergency Planning Committee (LEPC) is to be an effective
community network for planning for emergency management of incidents
involving spills or releases of hazardous materials. In accordance with its
tasking, the Committee will, in partnership with the County Emergency
Management Agency, develop, train, exercise, and revise as necessary, the
comprehensive Local Emergency Response Plan. The LEPC will evaluate the
need for resources to develop, implement, and exercise the plan.  
As appropriate, recommend resources and the means for providing additional
resources.
Provide for public participation and information, including, but not limited to
public inquires on the regulated materials and industry and the Committee's
activities.
Establish and recommend procedures for receiving reports from the regulated
community.
Per federal regulations obtain copies of facility reports such as Tier II
submittals which are due annually on or before March 1, each year.
 

WHITFIELD COUNTY PUBLIC WORKS

ESF 1: Transportation (Support)

Coordinate with the support agencies in directing transportation resources and
prioritizing the needs for transportation services.

Immediately following an incident of critical significance, assess the overall
status of the transportation system within the county and begin determination
of potential needs and resources.

ESF-7 (Resource Support) will supply information pertaining to potential
volunteer groups, contract vendors, and other entities that may be able to
supplement available resources.

ESF 3: Public Works / Engineering (Primary)

 

Serve as the Primary coordinator for debris removal and related tasks.

Assist with the provision of water (potable and non-potable) and ice into the
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Assist with the provision of water (potable and non-potable) and ice into the
disaster area if local supplies become inadequate. 

In coordination with local emergency management officials, develop policy for
conservation, distribution and use of potable and firefighting water. 

Identify and locate chemicals to maintain a potable water supply. 

Include an alerting list in the SOP, to include points-of-contact and telephone
numbers, of agencies, counties, municipalities and organizations supporting
public works and engineering functions. 

Maintain a current inventory of equipment and supplies. 

Establish operational needs for restoration of public works service during the
emergency. 

Develop and maintain listings of commercial and industrial suppliers of
services and products, to include points-of-contact and telephone numbers
associated with public works and engineering functions. 

Coordinate with other ESFs to consolidate reports of damage and focus
assessment efforts. 

Act as a liaison between the EOC and the state EOC for damage assessment
activity. 

Maintain contact with municipal liaisons to collect and relay information. 

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report expenditure records to the primary agency. 

ESF 5: Emergency Management (Support)

Provide support and assistance as required and available.

ESF 12: Energy (Support)

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility.

Assemble a list of energy and utility related assets available to support
recovery and coordinate this information with the EOC.

Request volunteer agencies and private resources with assets to contribute to
the response effort.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.
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logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local capability.  

Maintain records of expenditures and document resources utilized during
recovery in accordance with ESF-7 policies and procedures and report these
records to the primary agency

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF. 

WHITFIELD COUNTY SHERIFF'S OFFICE

ESF 2: Communications (Support)

Attend regular coordination meetings to ensure planning functions are
implemented in support.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs.

Develop procedures to obtain telecommunications industry support as required.

Assemble a list of communications assets available to support the recovery.

Coordinate communication asset information with the EOC.

Request the contribution of communication assets from volunteer and private
sector agencies.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency.

ESF 5: Emergency Management (Support)

Provide support and assistance as required and available.

Provide security at the EOC upon request.

ESF 9: Search and Rescue (Support)

The department will partner with municipal police departments to provide
security for SAR teams.

Agencies participating in SAR efforts will rely on ESF-11 (Agriculture & Natural
Resources) to provide food and water to support operations.

The local SAR leaders will coordinate with ESF-3 for assistance in completing
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The local SAR leaders will coordinate with ESF-3 for assistance in completing
any structural shoring required to ensure the safety of the teams.

 

ESF 10: Hazardous Materials (Support)

Provide support and assistance as requested and available.

ESF 11: Ag / Natural Resources (Support)

Attend regularly scheduled meetings to ensure planning functions
are implemented to support this ESF.

Conduct a needs analysis and prioritize the deployment of
services based on available resources and critical needs as they
relate to your area of responsibility.

Assemble a list of assets available to support the recovery and
coordinate this information with the EOC.

Request the contributions through volunteer agencies and private
sector businesses.

Evaluate the availability, operational condition and duration of
need as well as logistical requirements necessary to obtain
critically needed equipment.

Participate in drills and exercises to evaluate local
communications capability.

Maintain records of expenditures and document resources
utilized during recovery in accordance with Resource Support
policies and procedures and report these records to the primary
agency.

ESF 13: Public Safety (Primary)

Attend regular coordination meetings to ensure planning functions are
implemented in support. 

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs. 

Develop procedures to obtain telecommunications industry support as
required. 

Assemble a list of communications assets available to support the recovery. 
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Assemble a list of communications assets available to support the recovery. 

Coordinate communication asset information with the EOC. 

Request the contribution of communication assets from volunteer and private
sector agencies. 

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment. 

Participate in drills and exercises to evaluate local communications capability. 

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
report these records to the primary agency. 

 

Participate in planning for areas of agency expertise and provide assistance
and expertise as appropriate and in coordination with other ESF departments
and agencies. 

WHITFIELD COUNTY TRANSIT

ESF 1: Transportation (Support)

Coordinate with the support agencies in directing transportation resources and
prioritizing the needs for transportation services.

Immediately following an incident of critical significance, assess the overall
status of the transportation system within the county and begin determination
of potential needs and resources.

ESF-7 (Resource Support) will supply information pertaining to potential
volunteer groups, contract vendors, and other entities that may be able to
supplement available resources.

WHITFIELD County E 911

ESF 5: Emergency Management (Primary)

Coordinate with each support agency through regular meetings to ensure
planning functions are implemented to support this ESF. 

Coordinate the flow of information within the Emergency Operations Center. 

Coordinate the efforts to collect, process, report, and display essential
information. 

Facilitate support for planning response operations. 

Distribute plans and reports to the state and other ESFs. 

Maintain records of expenditures and document resources utilized during
response and recovery efforts. 

Whitfield181ESF Summary of Responsibilities



Maintain records of expenditures and document resources utilized during
response and recovery efforts. 

Attend regularly scheduled meetings to ensure planning functions are
implemented in support. 

Identify and provide staff representatives to support the ESF and other
operational information related to these activities. 

Request asset support from volunteer and private sector agencies. 

Participate in drills and exercises to evaluate local response capabilities. 

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
forward records to the primary agencies. 

ESF 6: Mass Care (Support)

Coordinate with each support agency through regular meetings to ensure
planning functions are implemented to support this ESF. 

Coordinate the flow of information within the Emergency Operations Center. 

Coordinate the efforts to collect, process, report, and display essential
information. 

Facilitate support for planning response operations. 

Distribute plans and reports to the state and other ESFs. 

Maintain records of expenditures and document resources utilized during
response and recovery efforts. 

Attend regularly scheduled meetings to ensure planning functions are
implemented in support. 

Identify and provide staff representatives to support the ESF and other
operational information related to these activities. 

Request asset support from volunteer and private sector agencies. 

Participate in drills and exercises to evaluate local response capabilities. 

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
forward records to the primary agencies. 

ESF 7: Resource Support (Support)

Coordinate with each support agency through regular meetings to ensure
planning functions are implemented to support this ESF.

Coordinate the flow of information within the Emergency Operations Center.

Coordinate the efforts to collect, process, report, and display essential
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Coordinate the efforts to collect, process, report, and display essential
information.

Facilitate support for planning response operations.

Distribute plans and reports to the state and other ESFs.

Maintain records of expenditures and document resources utilized during
response and recovery efforts.

Attend regularly scheduled meetings to ensure planning functions are
implemented in support.

Identify and provide staff representatives to support the ESF and other
operational information related to these activities.

Request asset support from volunteer and private sector agencies.

Participate in drills and exercises to evaluate local response capabilities.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
forward records to the primary agencies.

ESF 9: Search and Rescue (Primary)

Coordinate with each support agency through regular meetings to ensure
planning functions are implemented to support this ESF.

Coordinate the flow of information within the Emergency Operations Center.

Coordinate the efforts to collect, process, report, and display essential
information.

Facilitate support for planning response operations.

Distribute plans and reports to the state and other ESFs.

Maintain records of expenditures and document resources utilized during
response and recovery efforts.

Attend regularly scheduled meetings to ensure planning functions are
implemented in support.

Identify and provide staff representatives to support the ESF and other
operational information related to these activities.

Request asset support from volunteer and private sector agencies.

Participate in drills and exercises to evaluate local response capabilities.

Maintain records of expenditures and document resources utilized during
recovery in accordance with Resource Support policies and procedures and
forward records to the primary agencies.

ESF 10: Hazardous Materials (Support)
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ESF 10: Hazardous Materials (Support)

Provide support and assistance as requested and available.

ESF 12: Energy (Primary)

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services
based on available resources and critical needs as they relate to your
responsibility.

Assemble a list of energy and utility related assets available to support
recovery and coordinate this information with the EOC.

Request volunteer agencies and private resources with assets to
contribute those assets to the response effort.

Evaluate the availability, operational condition and duration of need as
well as logistical requirements necessary to obtain critically needed
equipment.

Maintain records of expenditures and document resources utilized
during recovery in accordance with Resource Support policies and
procedures and report these records to the primary agency.
Coordinate with each support agency through regular meetings to ensure planning
functions are implemented to support this ESF.

Coordinate the flow of information within the Emergency Operations
Center.

Coordinate the efforts to collect, process, report, and display essential
information.

Facilitate support for planning response operations.

Distribute plans and reports to the state and other ESFs.

Maintain records of expenditures and document resources utilized
during response and recovery efforts.

Attend regularly scheduled meetings to ensure planning functions are
implemented in support.

Identify and provide staff representatives to support the ESF and other
operational information related to these activities.

Request asset support from volunteer and private sector agencies.

Participate in drills and exercises to evaluate local response capabilities.

Maintain records of expenditures and document resources utilized
during recovery in accordance with Resource Support policies and
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Maintain records of expenditures and document resources utilized
during recovery in accordance with Resource Support policies and
procedures and forward records to the primary agencies.

ESF 14: Long Term Recovery (Primary)

Attend regularly scheduled meetings to ensure planning functions are
implemented to support this ESF.

Conduct a needs assessment and prioritize the deployment of services based
on available resources and critical needs as they relate to your responsibility.

Develop procedures to obtain private sector support as required.

Request contributions through volunteer agencies and private sector
businesses.

Evaluate the availability, operational condition and duration of need as well as
logistical requirements necessary to obtain critically needed equipment.

Participate in drills and exercises to evaluate local communications capability.

ESF 15: External Affairs (Primary)

Provide resources, assistance and support as requested and available.

Coordinate all news releases with GEMA.

Ensure accurate incident communications with the public. 

WHITFIELD EMS

ESF 8: Public Health / Medical (Support)

Coordinate the evacuation of patients from the disaster area as
requested.

Coordinate the transport of victims to medical facilities outside the
county in accordance with approved trauma transport protocols.

Coordinate advance life support, basic life support, Emergency Medical
Technicians and Paramedics.

 

WINDSTREAM

ESF 2: Communications (Support)

Attend regular meetings to ensure planning functions are implemented in
support.
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support.

Conduct a needs assessment and prioritize the deployment of services
based on available resources and critical needs as they relate to your
area of responsibility.

Develop procedures to obtain telecommunications industry support as
required. 

Assemble a list of communications assets available to support the
recovery and coordinate this information with the EOC.

Request the communications assets from volunteer and private sector
agencies.

Evaluate the availability, operational condition and duration of need as
well as logistical requirements necessary to obtain critically needed
equipment.

Participate in drills and exercises to evaluate local communications
capability.

Maintain records of expenditures and document resources utilized
during recovery in accordance with Resource Support policies and
procedures and report records to the primary agency.
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Map of GEMA Areas

Whitfield187Map of GEMA Areas



Map of School Safety Coordinator Areas
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Hazmat Facility Details

Airgas South, Inc.
Address: 408 N Park Dr
City: Dalton
Zip: 30720
Phone: 1-800-590-6209
Fax: 

Aladdin Mills Antioch
Address: 2001 Antioch RD
City: Dalton
Zip: 30722
Phone: 
Fax: 

Aladdin Mills McFarland
Address: 104 McFarland Rd
City: Dalton
Zip: 30722
Phone: 
Fax: 

All Purpose Adhesive Company
Address: 2424 Lakeland Rd
City: Dalton
Zip: 30721
Phone: 706-277-6144
Fax: 

Almatis, Inc
Address: 1532 Rocky Face Railroad St
City: Rocky Face
Zip: 30740
Phone: 706-278-4434
Fax: 

American Polycraft
Address: 107 Callahan Rd SE
City: Dalton
Zip: 30721
Phone: 706-277-9524
Fax: 

Americhem
Address: 1015 Abutment Rd
City: Dalton
Zip: 30721
Phone: 706-279-3465
Fax: 330-283-7721 Emergency
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Antioch Superette
Address: 1601 Riverbend Rd
City: Dalton
Zip: 30720
Phone: 
Fax: 

Arrow Engineering
Address: 1711 S Dixie Hwy
City: Dalton
Zip: 30720
Phone: 706-277-2981
Fax: 

AT&T
Address: 2602 Railroad St
City: Dalton
Zip: 30719
Phone: 
Fax: 

Baron Systems & Solutions
Address: 1401 Tunnel Hill-Varnell Rd
City: Dalton
Zip: 30720
Phone: 706-694-2950
Fax: 

BayOne Urethane Systems LLC
Address: 2112 S Hamilton St
City: Dalton
Zip: 30720
Phone: 706-271-5966
Fax: 

Beaulieu Group, LLC
Address: 3201 N Dalton Bypass
City: Dalton
Zip: 30721
Phone: 706-695-7516
Fax: 

Beaulieu Of America
Address: 1101 Riverbend Rd
City: Dalton
Zip: 30721
Phone: 
Fax: 

Beaulieu Of America
Address: 950 Riverbend Rd
City: Dalton
Zip: 30722
Phone: 
Fax: 
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C & A Floorcoverings, Inc. Finishing Facility
Address: 1000 Vista Dr
City: Dalton
Zip: 30722
Phone: 
Fax: 

C & A Floorcoverings, Inc. Yarn & Dye Facility
Address: 1210 Royal Dr
City: Dalton
Zip: 30721
Phone: 
Fax: 

C. W. Mathews Contracting Co., Inc Plant #28
Address: 570 Cherokee Estates Rd
City: Dalton
Zip: 30712
Phone: 706-259-4988
Fax: 

Chem-Tech Finishers
Address: 1904 S Hamilton St
City: Dalton
Zip: 30720
Phone: 
Fax: 

Consolidated Rug Printers
Address: 506 Martha Sue Dr
City: Dalton
Zip: 30721
Phone: 706-226-7016
Fax: 

CRB
Address: 1903 S Hamilton St
City: Dalton
Zip: 30720
Phone: 
Fax: 

Dalton Concrete
Address: 515 brock Drive
City: Dalton
Zip: 30720
Phone: 
Fax: 

Dalton Fibers, Beaulieu of America
Address: 509 5th Ave
City: Dalton
Zip: 30721
Phone: 706-277-9524
Fax: 
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Dalton Foam Division of NCFI
Address: 4959 S Dixie Hwy
City: Dalton
Zip: 30720
Phone: 
Fax: 

Dalton Paper Products Inc
Address: 2520 Lakeland Rd
City: Dalton
Zip: 30721
Phone: 706-277-4466
Fax: 

Dalton Utilities-Freeman Springs Water Treatment Plant
Address: 3840 Freeman Springs Rd
City: Rocky Face
Zip: 30740
Phone: 706-278-1313
Fax: 

Dalton Utilities-Land Application System
Address: 2101 Riverbend Rd
City: Dalton
Zip: 30722
Phone: 706-278-1313
Fax: 

Dalton Utilities-VD Parrott Jr Water Treatment Plant
Address: 4410 Mitchell Bridge Rd
City: Dalton
Zip: 30722
Phone: 706-278-1313
Fax: 

Dalton Utilities-Whitfield Acres Wastewater Treatment Plant
Address: Frontier Tr
City: Dalton
Zip: 30722
Phone: 706-278-1313
Fax: 

Dalton Utilities_Mill Creek Water Treatment Plant
Address: 1027 Chattanooga Rd
City: Dalton
Zip: 30722
Phone: 706-278-1313
Fax: 

Dorsett Industries IP
Address: 1304 May St
City: Dalton
Zip: 30720
Phone: 706-278-1961
Fax: 
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Dyetech, Inc
Address: 1005 Richards St
City: Dalton
Zip: 30721
Phone: 706-278-0536
Fax: 

Fibro Chem, LLC
Address: 1804 Kimberly Park Dr
City: Dalton
Zip: 30720
Phone: 706-278-3514
Fax: 

Gas Incorporated
Address: 1725 S Dixie Hwy
City: Dalton
Zip: 30720
Phone: 706-278-3504
Fax: 

Global Textile Services
Address: 120 Keen Dr
City: Dalton
Zip: 30720
Phone: 706-226-5647
Fax: 

Hamilton Medical Center
Address: 1200 Memorial Dr
City: Dalton
Zip: 30720
Phone: 706-272-6000
Fax: 

Harcros Chemicals - Inc
Address: 134 Phelps Rd
City: Dalton
Zip: 30720
Phone: 706-277-9000
Fax: 

Hercules Inc Aqualon Division
Address: 1018 Vista Dr
City: Dalton
Zip: 30721
Phone: 706-278-4411
Fax: 

Heritage Propane
Address: 3466 S Dixie Hwy
City: Dalton
Zip: 30721
Phone: 706-277-3477
Fax: 
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IMACC Corporation
Address: 396 Callahan Rd
City: Dalton
Zip: 30721
Phone: 
Fax: 

Industrial Chemicals Inc
Address: 506 Bear Creek Rd Unit B
City: Dalton
Zip: 30721
Phone: 706-279-1331
Fax: 

International Coatings, Inc
Address: 116 Callahan Rd SE
City: Dalton
Zip: 30721
Phone: 706-277-7794
Fax: 

J & J Industries, Inc
Address: 818 J & J Dr
City: Dalton
Zip: 30721
Phone: 706-529-2100
Fax: 

Judd & Sims, Inc
Address: 100 W Ezzard Ave
City: Dalton
Zip: 30720
Phone: 706-278-2275
Fax: 

Lenmar Chemical Corporation
Address: 2474 Lakeland Rd SE
City: Dalton
Zip: 30721
Phone: 706-277-9505
Fax: 

Lowes of Dalton
Address: 1212 Cleveland Hwy
City: Dalton
Zip: 30721
Phone: 706-277-2442
Fax: 

Madison Industries Inc
Address: 1318 Underwood St
City: Dalton
Zip: 30721
Phone: 706-278-8028
Fax: 
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Manufactuer's Chemicals Group
Address: 1564 Waring Rd
City: Dalton
Zip: 30721
Phone: 706-259-9463
Fax: 

MFG Chemical
Address: 117 Callahan Rd
City: Dalton
Zip: 30720
Phone: 
Fax: 

MFG Chemical Inc
Address: 1200 Brooks Rd
City: Dalton
Zip: 30721
Phone: 706-226-4114
Fax: 706-275-6044

Mohawk Industries-Durkan
Address: 405 Virgil Dr
City: Dalton
Zip: 30720
Phone: 
Fax: 

Mohawk Industries-Goodwill
Address: 121 Goodwill Dr
City: Dalton
Zip: 30722
Phone: 
Fax: 

Mohawk Industries-Green St
Address: 431 Green St
City: Dalton
Zip: 30722
Phone: 
Fax: 

Mohawk Industries-Phelps
Address: 207 Phelps Rd
City: Dalton
Zip: 30722
Phone: 
Fax: 

Mohawk Industries-Riverbend
Address: 1215 Riverbend Rd
City: Dalton
Zip: 30722
Phone: 
Fax: 
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Mohawk Industries-South Hamilton
Address: 2100 S Hamilton St
City: Dalton
Zip: 30720
Phone: 
Fax: 

New South Companies, Inc
Address: 220 Abutment Rd
City: Dalton
Zip: 30721
Phone: 706-277-9454
Fax: 

North Georgia Division-Dalton
Address: 419 N Selvidge St
City: Dalton
Zip: 30722
Phone: 
Fax: 

North Georgia Division-Shop
Address: 114 E Waugh St
City: Dalton
Zip: 30722
Phone: 
Fax: 

Oriental Weavers
Address: 3295 Dug Gap Rd SW
City: Dalton
Zip: 30721
Phone: 
Fax: 

Overwraps Packaging Inc
Address: 1902 Kimberly Pard Dr
City: Dalton
Zip: 30720
Phone: 706-226-9551
Fax: 

Peach State Labs, Inc
Address: 1202 Dozier St
City: Dalton
Zip: 30719
Phone: 
Fax: 

Penske Truck Leasing Co LP
Address: 2554 S Dixie Hwy SE
City: Dalton
Zip: 30720
Phone: 706-277-9477
Fax: 
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Penske Truck Leasing Co LP
Address: 3351 North Dug Gap Rd
City: Dalton
Zip: 30720
Phone: 
Fax: 

Pilgrams Pride-Hatchery
Address: 5000 Cohutta-Varnell Rd
City: Cohutta
Zip: 30710
Phone: 706-694-3321
Fax: 

Pilgrams Pride-Processing
Address: 433 S Hamilton St
City: Dalton
Zip: 30720
Phone: 706-278-3212
Fax: 

Pilgrams Pride-Shop
Address: 200 E Kirk St
City: Dalton
Zip: 30720
Phone: 
Fax: 

Pilot Travel Center # 319
Address: 244 Connector # 3
City: Dalton
Zip: 30720
Phone: 706-277-7934
Fax: 

Pliant Corporation
Address: 109 Polypac Dr
City: Dalton
Zip: 30720
Phone: 706-259-9471
Fax: 

Polystarr LLC
Address: 208 Brook Hollow Blvd
City: Dalton
Zip: 30720
Phone: 706-279-4114
Fax: 

Premier Polymers
Address: 1904 S Hamilton St
City: Dalton
Zip: 30720
Phone: 
Fax: 
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R. E. Carroll, Inc-Warehouse
Address: 1507 Byron St
City: Dalton
Zip: 30721
Phone: 706-529-7319
Fax: 

Ready Mix
Address: 515 Brock Dr
City: Dalton
Zip: 30720
Phone: 
Fax: 

Reddy Ice # 325
Address: 426 S Hamilton St
City: Dalton
Zip: 30720
Phone: 706-278-1071
Fax: 

Roberts Capitol, Inc
Address: 300 Cross Plains Blvd
City: Dalton
Zip: 30721
Phone: 
Fax: 

RSC Equipment Rental # 166
Address: 921 E Morris St
City: Dalton
Zip: 30721
Phone: 706-278-2447
Fax: 

Ryder Transportaion # 0404A
Address: 180 Watertower Rd
City: Dalton
Zip: 30720
Phone: 706-277-1965
Fax: 

Sanco Inc
Address: 207 Brookhollow Industrial Blvd
City: Dalton
Zip: 30721
Phone: 706-279-3773
Fax: 

Seretean Plant
Address: 1510 Coronet Dr
City: Dalton
Zip: 30720
Phone: 
Fax: 
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Shaw Industries Plant # 1
Address: 501 E Franklin St
City: Dalton
Zip: 30722
Phone: 706-275-1242
Fax: 

Shaw Industries Plant # 18
Address: 1400 E Walnut Ave
City: Dalton
Zip: 30721
Phone: 
Fax: 

Shaw Industries Plant # 20
Address: 1020 Riverbend Dr
City: Dalton
Zip: 30720
Phone: 706-275-4710
Fax: 

Shaw Industries Plant # 21
Address: 330 Brickyard Rd
City: Dalton
Zip: 30720
Phone: 
Fax: 

Shaw Industries Plant # 23
Address: 2603 Lakeland Rd
City: Dalton
Zip: 30720
Phone: 
Fax: 

Shaw Industries Plant # 26/29/30
Address: 3435 Lower Dug Gap Rd
City: Dalton
Zip: 30720
Phone: 
Fax: 

Shaw Industries Plant # 3
Address: 500 E Franklin St
City: Dalton
Zip: 30721
Phone: 706-226-7922
Fax: 

Shaw Industries Plant # 34
Address: 201 Connector # 3 SW
City: Dalton
Zip: 30722
Phone: 
Fax: 
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Shaw Industries Plant # 4
Address: 2225 S Hamilton St Ext
City: Dalton
Zip: 30722
Phone: 706-277-9055
Fax: 

Shaw Industries Plant # 41/54
Address: 3435 S Dug Gap Rd
City: Dalton
Zip: 30722
Phone: 
Fax: 

Shaw Industries Plant # 52
Address: 1100 Riverbend Rd
City: Dalton
Zip: 30721
Phone: 
Fax: 

Shaw Industries Plant # 63
Address: 1401 Underwood St
City: Dalton
Zip: 30720
Phone: 
Fax: 

Shaw Industries Plant # 80
Address: 2230 S Hamilton St
City: Dalton
Zip: 30722
Phone: 706-277-9869
Fax: 

Shaw Industries Plant # 81
Address: 201 Springdale Rd
City: Dalton
Zip: 30720
Phone: 706-278-2270
Fax: 

Shaw Industries Plant # DJ
Address: 1627 Abutment RD
City: Dalton
Zip: 30720
Phone: 
Fax: 

Shaw Industries Plant # DM
Address: 1627 Abutment RD
City: Dalton
Zip: 30720
Phone: 
Fax: 
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Shaw Industries Plant # MU
Address: 3429 S Dug Gap Rd
City: Dalton
Zip: 30722
Phone: 
Fax: 

Shaw Industries Plant # UA
Address: 1305 Vista Dr
City: Dalton
Zip: 30720
Phone: 
Fax: 

Shaw Industries Plant # WD
Address: 2305 Lakeland Rd
City: Dalton
Zip: 30722
Phone: 
Fax: 

Shaw Industries Plant # WH
Address: 1214 Riverbend Rd
City: Dalton
Zip: 30721
Phone: 
Fax: 

Shaw Industries Plant # WM
Address: 902 N Hamilton St
City: Dalton
Zip: 30720
Phone: 
Fax: 

Shaw Industries Plant # WR
Address: 2305 Lakeland Rd
City: Dalton
Zip: 30722
Phone: 
Fax: 

Shaw Industries Plant # WS
Address: 2305 Lakeland Rd
City: Dalton
Zip: 30722
Phone: 
Fax: 

Sims Warehouse
Address: 413 Virgil Dr
City: Dalton
Zip: 30721
Phone: 706-278-4054
Fax: 
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Southeastern Freight Lines
Address: 180 Cross Plains Blvd
City: Dalton
Zip: 30721
Phone: 
Fax: 

Southern Chemical & Textiles
Address: 653 Peek Rd
City: Dalton
Zip: 30721
Phone: 706-277-3993
Fax: 

Specialty Construction Brands
Address: 1804 Kimberly Park Dr
City: Dalton
Zip: 30720
Phone: 
Fax: 

Standridge Color Corporation
Address: 1408 Coronet Dr
City: Dalton
Zip: 30720
Phone: 706-529-9170
Fax: 

Star Technologies, Inc
Address: 216 Brookhollow Industrial Blvd
City: Dalton
Zip: 30721
Phone: 706-428-9825
Fax: 

Suburban Propane L.P.
Address: 1902 Abutment Rd
City: Dalton
Zip: 30721
Phone: 706-277-2421
Fax: 

Synthetic Turf Resources
Address: 809 Kenner St
City: Dalton
Zip: 30720
Phone: 706-272-4200
Fax: 

Textile Coating
Address: 2581 Lakeland Rd
City: Dalton
Zip: 30721
Phone: 706-277-3773
Fax: 
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Textile Industrial Welding
Address: 109 Lillian Dr
City: Dalton
Zip: 30720
Phone: 706-277-2535
Fax: 

Textile Rubber & Chemical Company-Polymer
Address: 1300 Tiarco Dr
City: Dacula
Zip: 30721
Phone: 706-277-1300
Fax: 

Textile Rubber & Chemical Company-Tex-L
Address: 1400 Tiarco Dr
City: Dalton
Zip: 30721
Phone: 706-277-1404
Fax: 

The Anderson Company
Address: 340 Cross Plains Plains Blvd
City: Dalton
Zip: 30721
Phone: 706-277-2551
Fax: 

The DOW Chemical Company
Address: 1468 Prosser Dr SE
City: Dalton
Zip: 30721
Phone: 706-277-2200
Fax: 

The Home Depot # 0137
Address: 875 Shugart Rd
City: Dalton
Zip: 30720
Phone: 706-278-8881
Fax: 

Tiarco Chemical Division
Address: 1350 Tiarco Dr
City: Dalton
Zip: 30721
Phone: 706-270-5959
Fax: 

Tuftco Finishing Systems, Inc
Address: 100 W Industrial Blvd
City: Dalton
Zip: 30720
Phone: 706-277-1110
Fax: 
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Universal Textile Technologies
Address: 204 W Industrial Blvd
City: Dalton
Zip: 30720
Phone: 706-277-3778
Fax: 

UPS Dalton Center
Address: 3560 S Dixie Hwy
City: Dalton
Zip: 30720
Phone: 706-277-1183
Fax: 

Vericol, Inc
Address: 1338 Coronet Dr
City: Dalton
Zip: 30720
Phone: 706-279-1710
Fax: 

W. F. Taylor Co., Inc
Address: 3601 S Dixie Hwy
City: Dalton
Zip: 30721
Phone: 
Fax: 

Windstream
Address: 615 S Thornton Ave
City: Dalton
Zip: 30721
Phone: 
Fax: 

Windstream-South
Address: 350 Cross Plains Blvd
City: Dalton
Zip: 30720
Phone: 
Fax: 

Windstream-Tunnel Hill
Address: 3138 Chattanooga Rd
City: Tunnel Hill
Zip: 30755
Phone: 
Fax: 

Wingfoot Commercial Tire Systems # 404
Address: 142A Carbondal Rd
City: Dalton
Zip: 30721
Phone: 
Fax: 
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XL-Brands
Address: 4284 S Dixie Hwy
City: Resaca
Zip: 30735
Phone: 706-272-5800
Fax: 

Whitfield205HazMat Facilities



Emergency Shelter Details

Central Church of Christ
Address: 515 N Tibbs Rd
City: Dalton
Zip: 30720
Contact: Steve Griggs
Phone: 706-278-3903
Max Capacity: 100
Size: 
Shower: Y
Bathroom: Y
Cook: N
Handicap: Y
Animals: N
24 Hour: N

Dalton State College
Address: 213 College Dr
City: Dalton
Zip: 30720
Contact: Billy Gee
Phone: 706-264-9115
Max Capacity: 450
Size: 
Shower: Y
Bathroom: Y
Cook: N
Handicap: Y
Animals: N
24 Hour: Y

Church on the Hill
Address: 1035 Abutment Rd
City: Dalton
Zip: 30720
Contact: 
Phone: 706-278-9208
Max Capacity: 100
Size: 
Shower: Y
Bathroom: Y
Cook: N
Handicap: Y
Animals: N
24 Hour: N

First Presbyterian Church
Address: 510 S Tibbs Rd
City: Dalton
Zip: 30720
Contact: Ryan Cobb
Phone: 706-847-3696
Max Capacity: 150
Size: 
Shower: Y
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Size: 
Shower: Y
Bathroom: Y
Cook: N
Handicap: Y
Animals: N
24 Hour: N

St Mark's Epispopal Church
Address: 901 W Emory St 
City: Dalton
Zip: 30720
Contact: Bill Weaver
Phone: 706-280-7037
Max Capacity: 300
Size: 
Shower: Y
Bathroom: Y
Cook: N
Handicap: Y
Animals: N
24 Hour: N

1st Baptist Church
Address: 311 North Thornton Avenue
City: Dalton
Zip: 30720
Contact: Phillip Cannon
Phone: 7062783097
Max Capacity: 720
Size: 28,800
Shower: Y
Bathroom: Y
Cook: Y
Handicap: Y
Animals: N
24 Hour: Y
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Local Agencies

AMATEUR RADIO SERVICE/DALTON-WHITFIELD
Address: 307 Northfield Drive
City: Chatsworth
Zip: 30705
Phone: 7065171816
Fax: 
Website: http://gaares.org/

AMERICAN RED CROSS - NORTHWEST GEORGIA CHAPTER
Address: 112 John Maddox Dr
City: Rome
Zip: 30165
Phone: 706-291-6648
Fax: 
Website: 

COHUTTA FIRE DEPT.
Address: 5002 Red Clay Rd.
City: Cohutta
Zip: 30710
Phone: 7066943330
Fax: 7066943330
Website: 

COHUTTA CITY COUNCIL
Address: 5002 Red Clay Road
City: Cohutta
Zip: 30710
Phone: 7066943330
Fax: 7066943330
Website: 

COHUTTA POLICE DEPT.
Address: 5002 Red Clay Road
City: Cohutta
Zip: 30710
Phone: 7066943330
Fax: 
Website: 

DALTON BOARD OF EDUCATION
Address: 100 South Hamilton Street
City: Dalton
Zip: 30722
Phone: 7062788766
Fax: 7062264583
Website: www.daltonpublicschools.com
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DALTON CITY COUNCIL
Address: 300 West Waugh Street
City: Dalton
Zip: 30720
Phone: 7062789500
Fax: 7062788245
Website: www.cityofdalton-ga.gov

DALTON FIRE DEPARTMENT
Address: 404 School Street
City: Dalton
Zip: 30720
Phone: 7062787363
Fax: 7062727107
Website: www.cityofdalton-ga.gov

DALTON POLICE DEPT.
Address: 301 Jones Street
City: Dalton
Zip: 30720
Phone: 7062789085
Fax: 7062172075
Website: www.cityofdalton-ga.gov

DALTON POLICE DEPT. CHAPLAIN
Address: 301 Jones Street
City: Dalton
Zip: 30720
Phone: 7062789085
Fax: 7062172075
Website: www.cityofdalton-ga.gov

DALTON PUBLIC WORKS
Address: 535 Elm Street , P. O. Box 1205
City: Dalton
Zip: 30720
Phone: 7062787077
Fax: 7062781847
Website: www.cityofdalton-ga.gov

DALTON STATE COLLEGE POLICE
Address: 650 College Drive
City: Dalton
Zip: 30720
Phone: 7062724461
Fax: 7062724588
Website: 

DALTON UTILITIES
Address: 1200 V.D. Parrott Jr. Parkway
City: Dalton
Zip: 30721
Phone: 7062781313
Fax: 7065291434
Website: www.dutil.com
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DALTON-WHITFIELD REGIONAL SOLID WASTE MGT. AUTH. 
Address: 4350 Gazaway Road
City: Dalton
Zip: 30721
Phone: 7062772545
Fax: 7062772546
Website: 

GEORGIA ARMY NATIONAL GUARD
Address: 709 West Crawford Street
City: Dalton
Zip: 30720
Phone: 6785698141
Fax: 7062722314
Website: 

GEORGIA DEPT. OF AGRICULTURE
Address: P.O. BOX 7638 
City: Gainesville
Zip: 30504
Phone: 7705355955
Fax: 7705316483
Website: 

GEORGIA FORESTRY COMMISSION
Address: 2517 Cleveland Highway
City: Dalton
Zip: 30721
Phone: 7062722943
Fax: 7062722944
Website: www.gfc.state.ga.us

GEORGIA POWER COMPANY
Address: 1289 Abutment Road
City: Dalton
Zip: 30721
Phone: 7063705550
Fax: 7063705521
Website: georgiapower.com

GEORGIA STATE PATROL
Address: 2401 Chattanooga Road
City: Dalton
Zip: 30721
Phone: 7062722200
Fax: 7062722404
Website: 

HAMILTON MEDICAL CENTER
Address: P.O. Box 1168 , 1200 Memorial Drive
City: Dalton
Zip: 30722
Phone: 7062726000
Fax: 7062726111
Website: www.hamiltonhealth.com
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HAMILTON MEDICAL CENTER CHAPLAIN
Address: P.O. Box 1168 , 1200 Memorial Drive
City: Dalton
Zip: 30720
Phone: 7062726000
Fax: 7062726111
Website: www.hamiltonhealth.com

HIGHLAND RIVERS COMMUNITY SERVICE BOARD
Address: 1710 Whitehouse Drive, Suite 204
City: Dalton
Zip: 30720
Phone: 7062705000
Fax: 7062705124
Website: highlandrivers.org

HUMANE SOCIETY OF NORTH WEST GEORGIA
Address: P.O. Box 3946-and-1703 Cleveland Hwy.
City: Dalton
Zip: 30719
Phone: 7062265002
Fax: 
Website: hsnwga.org

NORTH GEORGIA EMC
Address: 1850 Cleveland Highway
City: Dalton
Zip: 30722
Phone: 7062599441
Fax: 7062727590
Website: www.ngemc.com

NORTHWEST GEORGIA FAMILY CRISIS CENTER, INC.
Address: P.O. BOX 554
City: Dalton
Zip: 30720
Phone: 7062786595
Fax: 7062782026
Website: 

NORTHWEST GEORGIA TRADE AND CONVENTION CENTER
Address: 2211 Dug Gap Battle Road
City: Dalton
Zip: 30720
Phone: 7062727676
Fax: 7062785811
Website: nwgtcc.com

PROVIDENCE MINISTRIES
Address: 711 South Hamilton St
City: Dalton
Zip: 30720
Phone: 706-275-0268
Fax: 
Website: 
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SALVATION ARMY DLATON-WHITFIELD
Address: 1101 A North Thornton Avenue
City: Dalton
Zip: 30720
Phone: 7062783966
Fax: 7062782269
Website: sadaltoncorps@alltel.net

TUNNEL HILL CITY COUNCIL
Address: 201 G. Vaughn Parkway
City: Tunnell Hill
Zip: 30755
Phone: 7066735535
Fax: 7066736434
Website: 

TUNNEL HILL POLICE DEPT.
Address: 201 G. Vaughn Parkway
City: Tunnell Hill
Zip: 30755
Phone: 7066735535
Fax: 7066736434
Website: 

VARNELL CITY COUNCIL
Address: 207 West Varnell Main St
City: Varnell
Zip: 30756
Phone: 7066948800
Fax: 7066942150
Website: http://www.cityofvarnell.com

VARNELL POLICE DEPT.
Address: 207 West Varnell Main St.
City: Varnell
Zip: 30756
Phone: 7066943141
Fax: 7066942150
Website: 

WHITFIELD COUNTY ANIMAL SHELTER
Address: 172 Gillespie Drive
City: Dalton
Zip: 30721
Phone: 7062782018
Fax: 7062787817
Website: whitfieldcountyga.com

WHITFIELD COUNTY BUILDING AND GROUNDS
Address: 522 School Street
City: Dalton
Zip: 30720
Phone: 7062757511
Fax: 7062757543
Website: www.whitfieldcountyga.com
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WHITFIELD COUNTY DFCS
Address: 1142 North Thornton Ave.
City: Dalton
Zip: 30722
Phone: 7062722331
Fax: 7062722895 -and- 7062722719 
Website: Georgia.gov

WHITFIELD COUNTY ENVIRONMENTAL HEALTH
Address: 1407 Burleyson Drive
City: Dalton
Zip: 30720
Phone: 7062722005
Fax: 7062722442
Website: 

WHITFIELD COUNTY FIRE DEPARTMENT
Address: 804 Professional Boulevard
City: Dalton
Zip: 30720
Phone: 7062597433
Fax: 7062596372
Website: www.whitfieldcountyga.com

WHITFIELD COUNTY RECREATION DEPT.
Address: 176 Gillespie Drive
City: Dalton
Zip: 30721
Phone: 7062268341
Fax: 7062791515
Website: www.whitfieldcountyga.com

WHITFIELD COUNTY ZONING AND DEVELOPMENT
Address: 1407 Burleyson Drive
City: Dalton
Zip: 30720
Phone: 7062757474
Fax: 7062757443
Website: www.whitfieldcountyga.com

WHITFIELD COUNTY ANIMAL CONTROL
Address: 805 Professional Boulevard
City: Dalton
Zip: 30720
Phone: 7062592529
Fax: 7062793160
Website: 

WHITFIELD COUNTY BOARD OF COMMISSIONERS
Address: 301 W Crawford St.
City: Dalton
Zip: 30720
Phone: 7062757500
Fax: 7062757501
Website: www.whitfieldcountyga.com
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WHITFIELD COUNTY BOARD OF EDUCATION
Address: 1306 South Thornton Ave.
City: Dalton
Zip: 30720
Phone: 7062176780
Fax: 7062176755
Website: www.whitfield.k12.ga.us

WHITFIELD COUNTY CORONER'S OFFICE
Address: 2521 East Walnut Ave.
City: Dalton
Zip: 30721
Phone: 7062756235
Fax: 7062758765
Website: 

WHITFIELD County E 911
Address: 804 Professional Blvd.
City: Dalton
Zip: 30720
Phone: 706-370-4911
Fax: 7062597263
Website: http://www.whitfieldcountyga.com/Fire_EMA/EMA.htm

WHITFIELD COUNTY EMA
Address: 804 Professional Boulevard
City: Dalton
Zip: 30720
Phone: 7062593730
Fax: 7063707263
Website: whitfieldcountyga.com

WHITFIELD COUNTY EXTENSION SERVICE
Address: 1407 Burleyson Drive
City: Dalton
Zip: 30720
Phone: 7062788207
Fax: 7062727054
Website: www.extension.caes.uga.edu

WHITFIELD COUNTY HEALTH DEPARTMENT
Address: 808 Professional Boulevard
City: Dalton
Zip: 30720
Phone: 7062812320
Fax: 7062812325
Website: 

WHITFIELD COUNTY IT DEPARTMENT
Address: 301 W Crawford St
City: Dalton
Zip: 30720
Phone: 706-281-4800
Fax: 
Website: 
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WHITFIELD COUNTY LEPC
Address: 804 Professional Blvd
City: Dalton
Zip: 30720
Phone: 706-876-2510
Fax: 
Website: 

WHITFIELD COUNTY PUBLIC WORKS
Address: 170 Gillespie Drive
City: Dalton
Zip: 30721
Phone: 7062787167
Fax: 7062782165
Website: www.whitfieldcountyga.com

WHITFIELD COUNTY SHERIFF'S OFFICE
Address: 805 Professional Boulevard
City: Dalton
Zip: 30720
Phone: 7062781233
Fax: 7062776174(Central Control)
Website: wcso.com

WHITFIELD COUNTY TRANSIT
Address: 178 Gillespe Dr
City: Dalton
Zip: 30721
Phone: 7062783606
Fax: 7062782072
Website: 

WHITFIELD EMS
Address: 1105 Memorial Drive
City: Dalton
Zip: 30720
Phone: 7062789211
Fax: 7062264095
Website: www.whitfieldems.com

WINDSTREAM
Address: 914 Vista Drive
City: Dalton
Zip: 30721
Phone: 7062797723
Fax: 7062797724
Website: www.windstream.com

Local Government
Government Official Name: Jerry Albertson        
Title: Commissioner
Jurisdiction: Whitfield County
Office Phone: 7062757500
Fax Phone: 
Email: jalbertson@whitfieldcountyga.com
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Government Official Name: Brad Arnold        
Title: County Administrator
Jurisdiction: Whitfield County
Office Phone: 7062757500
Fax Phone: 7062757501
Email: barnold@whitfieldcountyga.com

Government Official Name: Mike Babb        
Title: Commission Chairperson
Jurisdiction: Whitfield County
Office Phone: 7062757500
Fax Phone: 7062757501
Email: mbabb@whitfieldcountyga.com

Government Official Name: Odell Cochran        
Title: Commissioner
Jurisdiction: Whitfield County 
Office Phone: 7062757500
Fax Phone: 7062757501
Email: hoodieman@hotmail.com

Government Official Name: Mike Cowan        
Title: Commissioner
Jurisdiction: Whitfield County
Office Phone: 7062757500
Fax Phone: 7062757501
Email: mcowan@whitfieldcountyga.com

Government Official Name: Kenny Gowin        
Title: Mayor
Jurisdiction: Tunnel Hill
Office Phone: 7066732355
Fax Phone: 7066736434
Email: mayorgowin@alltel.net

Government Official Name: Blake Griffin        
Title: City/County Manager
Jurisdiction: Tunnel Hill
Office Phone: 7066732355
Fax Phone: 7066736434
Email: lbgriffin@alltel.net

Government Official Name: Don Henderson        
Title: Mayor
Jurisdiction: Cohutta
Office Phone: 7066943411
Fax Phone: 7066943411
Email: 

Government Official Name: Brenda Houston        
Title: City/County Clerk
Jurisdiction: Tunnel Hill
Office Phone: 7066732355
Fax Phone: 7066736434
Email: bfhouston@alltel.net
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Government Official Name: Doug Keener        
Title: Commissioner
Jurisdiction: Whitfield County 
Office Phone: 7062757500
Fax Phone: 7062757501
Email: dkeener@whitfieldcountyga.com

Government Official Name: Ben Manis        
Title: Mayor Protem
Jurisdiction: Cohutta
Office Phone: 7066943641
Fax Phone: 7066943330
Email: lutherblue@alltel.net

Government Official Name: Lindsey Metcalf        
Title: Mayor
Jurisdiction: Varnell
Office Phone: 7066948800
Fax Phone: 7066942150
Email: 

Government Official Name: Ralph Morgan        
Title: City/County Manager
Jurisdiction: Varnell
Office Phone: 7066948800
Fax Phone: 7066942150
Email: 

Government Official Name: David Owens        
Title: Mayor Protem
Jurisdiction: Varnell
Office Phone: 7066948800
Fax Phone: 7066942150
Email: 

Government Official Name: Walter Parsons        
Title: City/County Manager
Jurisdiction: City of Dalton
Office Phone: 7062789500
Fax Phone: 7062788245
Email: wparsons.ca@citydalton.net

Government Official Name: Butch Sanders        
Title: City/County Manager
Jurisdiction: City of Dalton
Office Phone: 7062789500
Fax Phone: 7062788245
Email: bsanders.ca@citydalton.net

Government Official Name: Robert Smalley        
Title: City/County Attorney
Jurisdiction: Whitfield County 
Office Phone: 7062784499
Fax Phone: 7062785002
Email: 

State-Wide Contacts
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State-Wide Contacts
Agency Name: A-1 Shipley's Waste        
Contact Name: A-1 Shipley's Waste
Office Phone: 4236227039
Radio Model: 
Radio Number: 

Agency Name: American Containment        
Contact Name: American Containment
Office Phone: 8002607198
Radio Model: 
Radio Number: 

Agency Name: CHEMTREC        
Contact Name: CHEMTREC
Office Phone: 8004249300
Radio Model: 
Radio Number: 

Agency Name: Clean Harbors Environmental         
Contact Name: Clean Harbors Environmental 
Office Phone: 7709340902
Radio Model: 
Radio Number: 

Agency Name: Communications        
Contact Name: Georgia Emergency Management Agency
Office Phone: 4046357200
Radio Model: 
Radio Number: 

Agency Name: Department of Natural Resources        
Contact Name: Department of Natural Resources
Office Phone: 4046564300
Radio Model: 
Radio Number: 

Agency Name: DOT        
Contact Name: Department of Transportation
Office Phone: 7062722211
Radio Model: 
Radio Number: 

Agency Name: EPA        
Contact Name: Environmental Protection Agency
Office Phone: 4046567802
Radio Model: 
Radio Number: 
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Agency Name: EPD        
Contact Name: Environmental Protection Division
Office Phone: 8002414113
Radio Model: 
Radio Number: 

Agency Name: EPD (Emergency Response 24 hr. reporting)        
Contact Name: Environmental Protection Division 
Office Phone: 4046566905
Radio Model: 
Radio Number: 

Agency Name: EPD (Hazardous Waste)        
Contact Name: Environmental Protection Division
Office Phone: 4046567802
Radio Model: 
Radio Number: 

Agency Name: EPD (Radiological Waste)        
Contact Name: Environmental Protection Division
Office Phone: 4043622675
Radio Model: 
Radio Number: 

Agency Name: EPD (Solid Waste)        
Contact Name: Environmental Protection Division
Office Phone: 4043622696
Radio Model: 
Radio Number: 

Agency Name: Feguson Harbor Inc.        
Contact Name: Ferguson Harbor Inc.
Office Phone: 8002351344
Radio Model: 
Radio Number: 

Agency Name: GBI        
Contact Name: GBI (Georgia Bureau of Investigation)
Office Phone: 7066294470
Radio Model: 
Radio Number: 

Agency Name: Georgia Emergency Management Agency        
Contact Name: Georgia Emergency Management Agency
Office Phone: 4046357000
Radio Model: 
Radio Number: 
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Agency Name: Georgia Emergency Management Agency        
Contact Name: Vickie Thompson
Office Phone: 770-749-4433
Radio Model: 
Radio Number: 016

Agency Name: Georgia Environmental Services        
Contact Name: Georgia Environmental Services
Office Phone: 8889684098
Radio Model: 
Radio Number: 

Agency Name: Georgia State Patrol        
Contact Name: Georgia State Patrol
Office Phone: 7062722200
Radio Model: 
Radio Number: 

Agency Name: Hepaco        
Contact Name: Hepaco
Office Phone: 8008414542
Radio Model: 
Radio Number: 

Agency Name: Hulcher Professional Services Inc.        
Contact Name: Hulcher Professional Services Inc.
Office Phone: 8006375471
Radio Model: 
Radio Number: 

Agency Name: Kam Inc.        
Contact Name: Kam Inc.
Office Phone: 7063245765
Radio Model: 
Radio Number: 

Agency Name: Marion Environmental         
Contact Name: Marion Environmental 
Office Phone: 8888888149
Radio Model: 
Radio Number: 

Agency Name: National Weather Service        
Contact Name: National Weather Service
Office Phone: 7704861133
Radio Model: 
Radio Number: 
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Agency Name: Operations        
Contact Name: Georgia Emergency Management Agency
Office Phone: 4046357200
Radio Model: 
Radio Number: 

Agency Name: Public Assistance        
Contact Name: Georgia Emergency Management Agency
Office Phone: 4046357060
Radio Model: 
Radio Number: 

Agency Name: Remtech        
Contact Name: Remtech
Office Phone: 8003773648
Radio Model: 
Radio Number: 

Agency Name: Shaw Environmental        
Contact Name: Shaw Environmental
Office Phone: 8005379540
Radio Model: 
Radio Number: 

Agency Name: Spill Tech Services        
Contact Name: Spill Tech Services
Office Phone: 7062717949
Radio Model: 
Radio Number: 

Agency Name: Stericycle        
Contact Name: Stericycle
Office Phone: 8004424272
Radio Model: 
Radio Number: 

Agency Name: SWS Environmental First Response        
Contact Name: SWS Environmental First Response
Office Phone: 8003775320
Radio Model: 
Radio Number: 

Media Contacts
Media Name: CHANNEL 12 - WDES
Media Type: Television
Contact Name: 
Office Phone: 
Cell Phone: 
Fax: 
Email: 
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Fax: 
Email: 

Media Name: CHANNEL 2 WSB - ATLANTA
Media Type: Television
Contact Name: 
Office Phone: 
Cell Phone: 
Fax: 
Email: 

Media Name: CHANNEL 3 WRCB
Media Type: Television
Contact Name: 
Office Phone: 
Cell Phone: 
Fax: 
Email: 

Media Name: CHANNEL 5 - ATLANTA
Media Type: Television
Contact Name: 
Office Phone: 
Cell Phone: 
Fax: 
Email: 

Media Name: CHANNEL 9 - WTVC
Media Type: Television
Contact Name: 
Office Phone: 
Cell Phone: 
Fax: 
Email: 

Media Name: CHARTER COMMUNICATIONS
Media Type: Television
Contact Name: 
Office Phone: 
Cell Phone: 
Fax: 
Email: 

Media Name: DAILY CITIZEN NEWS
Media Type: Newspapers
Contact Name: 
Office Phone: 
Cell Phone: 
Fax: 
Email: 

Media Name: EL TEMPO / LA BUENO
Media Type: Radio
Contact Name: 
Office Phone: 
Cell Phone: 
Fax: 
Email: 
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Fax: 
Email: 

Media Name: EL TIEMPO 
Media Type: Newspapers
Contact Name: 
Office Phone: 
Cell Phone: 
Fax: 
Email: 

Media Name: FOX 61 NEWS
Media Type: Television
Contact Name: 
Office Phone: 
Cell Phone: 
Fax: 
Email: 

Media Name: NORTH GEORGIA TELEVISION
Media Type: Television
Contact Name: 
Office Phone: 
Cell Phone: 
Fax: 
Email: 

Media Name: US 101 NEWS RADIO
Media Type: Radio
Contact Name: 
Office Phone: 
Cell Phone: 
Fax: 
Email: 

Other Contacts
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DALTON POLICE DEPARTMENT 

Effective Date Number  
May 1, 1998 GO88-2.8 

Subject 
News Media/Public Information 
Reference Revised 

GA Code Ann. 16-6-23; 50-18-72 January 22, 2008 

Distribution Re-evaluation Date No. Pages 

All Personnel January 22, 2010 44 

 
I. Policy 
 

It is the policy of the Dalton Police Department that personnel are committed to cooperate fully with news 
media representatives in support of their “right-to-know” guarantees of the First Amendment.  Personnel will 
provide factual and timely information on a fair and impartial basis without jeopardizing the rights of victims 
or persons accused of crimes, or compromising sensitive investigations.  Information will be released in 
compliance with the Georgia Open Records Act O.C.G.A. 50-18-70. 

 
II. Public Records 
 

A. Except for the restrictions cited in this policy, miscellaneous incident, arrest, and other criminal 
incident information on file of a routine nature are considered to be in the public domain and will be 
made equally available to all news media representatives. 

 
B. Special news releases that concern a recent event, arrest, or crime will be available to all news 

representatives. 
 

C. See Appendix A for a guide to the Georgia Open Record’s Act. 
 
III. Procedures 
 

A. Duties of the Public Relations Specialist. 
 

1. Distribute information to the media and employees within the agency following Dalton 
Police Department policies and procedures; 

 
2. Be available for on-call response to the media; 
 
3. Inform the media of major public events requiring an extended presence of departmental 

personnel; 
 
4. Assist the media with covering routine stories and at the scenes of incidents; 
 
5. Coordinate release of authorized information concerning investigations and operations. 
 
6. Coordinate and authorize the release of information about victims, witnesses, and 

suspects; 
 
.7. Develop positive working relationships with local media representatives by: 
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a. Establishing working guidelines; 
 
b. Determining local media deadlines and help media representatives meet their 

deadlines; and 
 
c. Preparing and distributing periodic news releases. 

 
  8. Arrange and coordinate press conference when needed. 

 
B. Other Personnel 
 

1. It is important that the agency “speak with one voice” in providing accurate and consistent 
information.  Employees should: 
 

a. Direct media representatives to the Public Relations Specialist, lead investigating 
officer, incident commander, or shift supervisor when asked details regarding an 
accident, crime, or other incident; 

 

b. Assist news personnel as directed by the Public Relations Specialist in covering 
routine stories, and at accident and incident scenes; 

 

c. Not say, “no comment”; 
 

d. Not speculate about liability issues or causation; and 
 

e. Use secure communications methods for transmitting sensitive information. 
 

2. Ranking officers at crime or incident scenes may release factual information of a general 
nature to the media, as governed by this or other policies (i.e. death notifications, 
juveniles, etc.), or if given prior approval by the Public Relations Specialist. 

 
IV. Information that shall be Released 
 

A. Arrestee 
 

1. The accused's name, date of birth, residence, occupation, marital status, and other 
background information, except social security number. 

 
2. The exact charge, such as the complaint or warrant information and indictments. 

 
3. The identities of the investigating officers and arresting officers and the length of the 

investigation. 
 

4. The circumstances immediately surrounding the arrest, time, location, resistance or 
pursuit, if any, possession or use of a weapon by the suspect or police. 

 
5. Information necessary to obtain public assistance in apprehension of a suspect. 

 
B. Incident Information 

 
1. Time, substance, and location of complaints or requests for assistance. 
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2. The location, date and time, injuries sustained, damages, and a description of how the 
incident occurred. 

 
3. Amount and type of property taken. 

 
4. The name, age and address of any adult charged with a crime (see 'A' above). 

 
5. Information warning the public of danger or the nature of frequency of crime in the 

community. 
 
V. Information that shall not be Released 
 

A. Opinions about a defendant’s guilt or innocence. 
 

B. Admissions, confessions, or the contents of a statement attributed to the defendant, or a refusal to 
make an admission, confession, or statement. 

 
C. Reference to the results of investigative procedures such as fingerprints, polygraphs, ballistics or 

laboratory tests, wiretaps, electronic surveillance, or refusal to take requested tests. 
 

D. Statements concerning the identity, character, or credibility of a prospective witness. 
 
E. Prior criminal record of arrests without dispositions, and character of a defendant. 

 
F. Opinions concerning evidence or argument in the case and whether it is anticipated that such 

evidence is essential. 
 

G. The identities of victims or intended victims of sex crimes, or child abuse, or related information, 
which would tend to lead to the victim’s identification. 

  
H. The identity of any juvenile under the age of 17 who is a suspect or defendant in any case. 

 
I. The identity of any critically injured or deceased person prior to the notification of next of kin.  

(Exception will be when notification has been attempted but is not possible within a reasonable 
amount of time). 

 
J. Contents of suicide notes. 
 
K. The specific cause of death until determined by the county coroner or state medical examiner. 
 
L. Specifics of the crime or any information that could be known only by the guilty party. 

 
M. Information received from other law enforcement agencies without their concurrence in releasing 

said information. 
 

N. Suspect information, except that information deemed necessary to warn the public of the danger of 
an un-apprehended suspect or to assist in effecting the arrest of the suspect. 
 

O. Social security numbers. 
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P. Supplemental reports without the express consent of the reporting officer or the officer’s 
supervisor. 

 
VI. Information that is Restricted to Release by the Chief of Police or Designee 
 

A. Statements of departmental policy, official responses to criticisms, comments critical of another 
agency, institution, or public official, or statements pertaining to pending litigation involving the 
department. 
 

B. Information regarding an internal investigation of alleged misconduct by members of the 
department, or the disciplinary action taken as a result of any such investigation. 
  

C. The names of department members subject to disciplinary action as a result of an ongoing or 
completed investigation. 
 

VII. Photographs and Suspect Interviews 
 

A. Members of the department should neither encourage nor discourage the photographing of 
suspects or defendants when they are in public places.  In no event should the accused be 
photographed in a posed position. 
 

B. Photographs or “mug shots” of an un-apprehended suspect may be released at the discretion of 
the chief of police or division commander. 
 

C. News media representatives shall not be permitted to interview persons in custody. 
 
VIII. Access to Crime and Incident Scenes 
 

A. Direct access to crime and incident scenes by media representatives shall be allowed only after all 
known evidence has been processed and the on-site investigation completed. 

 
1. Prior to the processing of crime scenes, the officer in charge shall restrict news media 

representatives and photographers outside the perimeter established by the officer in 
charge. 
 

2. The Public Relations Specialist will establish a news media staging area outside the 
perimeter of the crime scene and will be responsible for obtaining information from the 
commanding officer and providing updates to the members of the news media. 

 
B. After the crime scene has been released by the officer in charge, access will not be restricted 

except that permission must be obtained from the owner if the location is on private property. 
 

C. Media access to fire scenes is controlled by the fire officer in charge.  The ranking police officer at 
the fire scene shall confer with the fire official and assist in establishing an observation point for the 
media. 
 

D. Media access to disaster scenes is controlled by the civil defense authority.  If unavailable, access 
will be limited to the on-scene command post. 
 

E. In hostage or barricade situations, the officer in charge shall designate a preliminary press area 
upon arriving at the scene. 
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F. The Public Relations Specialist may be called to any scene at the discretion of the officer in 

charge. 
 
IX. Juveniles 
 

A. Arrest reports and other information regarding the identity of persons under the age of 17 may not 
be released to the media, public agencies, or other unauthorized persons, except accident reports 
which include juveniles may be released. 
 

B. Information regarding juveniles may be released to the following upon showing of proper 
identification: 

 
1. The juvenile, parents or guardian, and juvenile’s attorney, if ordered by juvenile court. 

 
2. The district attorney’s office. 

 
3. Law enforcement agency where the juvenile resides. 
 
4. Juvenile court, probation, or other agencies, as set forth in OCGA 15-11– 82-83. 

 
X. Incidents Involving Multiple Agencies 
 

When incidents involve more than one agency, the ranking police officer shall confer with officials in the 
other agency(s) to determine who will be responsible for releasing or coordinating the release of information 
to the news media.  This will usually be the agency having primary jurisdiction over the incident. 
 

XI. Responsibilities for the Release of Information 
 

A. The Public Relations Specialist shall be appointed by the Chief of Police: 
 

B. The chief of police shall be notified as soon as possible regarding ongoing criminal investigations 
that may prompt inquiries from the news media. 

 
C. Only the chief of police or his designees is authorized to call press conferences. 

 
XII. Participation in Policy 
 

All employees are public relations ambassadors of the department and are encouraged to bring suggestions 
that would enhance public awareness of department programs and activities to the attention of the chief of 
police. 

 
This policy supersedes any previous policies issued. 

 
BY ORDER OF 

 
 
 

_________________________________________________ 
CHIEF OF POLICE 
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I. Policy 
 

It is the policy of the Dalton Police Department to respond to incidents of suspicious mail or other biological threats in 
the same manner as other hazardous materials. 

 
II. Definitions 
 

Biological weapons:  Any microorganism, such as a bacteria or virus, used intentionally to inflict harm upon others. 
 
Bioterrorism:  The concept of threatening or intimidating, either through overt action or mere implication, an injury or 
attack through the use of biological weapons.  This includes hoaxes calculated to instill fear. 

  
III. Procedure 
 

A. Assessment 
 

1. The initial response will vary depending on the size and scope of the threat. 

 
2. The responding officer should not: 

 
a. move, touch, or open the item; 

b. smell or taste the contents 

c. allow anyone to clean up if spilled 
 

3. The first responder should perform a scene survey to determine the risk to themselves or others 
prior to approaching the suspicious item. 

 
4. Officers should consider the size of the item and assume an explosive device/secondary device is 

possibly present if the item is large enough to contain such a device. 

 
5. If it is determined an explosive device is present, policy GO91-6.5 will be followed prior to dealing 

with the biological threat. 
 
6. An interview should be conducted with the person reporting the suspicious item to determine: 
 

a. Who has had physical contact with the item 

b. Why the caller believes the item is suspicious. 

c. If there is a return address on the item. 

d. If the item has been opened. 

e. If there are foreign substances inside. 
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f. If anyone has called with a threat or indicated by leaving a note that the item contains a 
threat. 

 

g. Get medical assistance for anyone determined to have had physical contact with the 
item.  Keep victims away from non-contaminated individuals when possible. 

 
7. Observe the item from a safe distance or by using binoculars to determine: 

 
a. If a powdery substance is present on the item. 

b. If mail is from an unexpected or unfamiliar source. 

c. If mail is addressed to someone no longer working or residing at the address. 

d. If mail has no return address, or one that can’t be verified as legitimate. 

e. If mail has obvious misspellings of common words. 

f. If mail is of an unusual shape, size or weight.  (weight verified by anyone handling the 
item) 

 

g. If the mail has an unusual amount of tape or string. 

h. If mail is marked personal or confidential. 

i. If mail has a strange odor or stain. 

j. If the mail has a postmark that does not match the return address. 

k. If the mail has excessive postage. 

l. If the mail is addressed in block print or is written/typed poorly. 

m. If the mail has protruding wires or aluminum foil. 

n. If the mail has a sound coming from it. 

 
8. If it can be determined that a threat does not exist or it is a hoax, a report will be prepared and the 

item taken into evidence for further investigation by local, state, or federal employees. 
 
9. The Federal Bureau of Investigation will be notified concerning all acts of terrorism. 
 

 B. Containment 
 

1. Procedures for containment will be the same as in GO92-6.2, III B, H-K, which says: 
 

 Rescue the injured only if prudent, at officer's discretion.  The officer should consider the entire 
incident before jeopardizing own safety. 
 
Report to Whitfield County 911: 
 
a. Situation description 

b. Any identification placards or signs 

c. Any known victims 

d. Other safety hazards, considerations 

e. Report update to DFD on the fire department radio priority 

 
Initiate evacuation, downwind first.  If necessary, use "Emergency Response Guidebook" as 
evacuations guideline. 
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Establish command post location upwind, uphill at a safe distance.  Report exact location and give 
the approach route to dispatcher. 

 
2. Dalton Fire Department first on scene 

 
a. Supervisor responds to command post and stages other units in a safe area. 

 
b. Operates as a liaison to the police department at command post until relieved by 

superior. 
 

The ranking fire department officer at the command post is designated the incident commander.  
The ranking police officer at the command post shall take direction from the incident commander, 
which is consistent with police responsibility at a hazardous materials incident (perimeter and traffic 
control, evacuation, etc.). 

 
3. Perimeter control 

 
a. The first officer on the scene shall determine the outer perimeter by using the 

"Emergency Response Guidebook," or consulting with the Dalton Fire Department. 
 

b. Responsibilities of the first supervisor on the scene: 
 

(1) Assign an officer(s) to secure the outer perimeter. 
 

(2) Assign an officer to the Dalton Fire Department staging sector. 
 

c. The officer securing the outer perimeter of the incident shall deny entry or access to the 
scene, except for public safety personnel that are essential to the operation of the 
hazardous material incident (i.e., fire, police, EMS personnel, or others authorized to 
enter the scene by the incident commander). 

 
If personnel that are authorized to enter the hazardous material incident scene are not 
easily identified by uniform or other means, the perimeter control officer may give the 
personnel a piece of crime scene tape.  The tape should be fixed to the personnel's belt 
to make them easily identifiable on the incident scene. 

 
All personnel authorized to enter the incident area will be directed to enter through the 
staging sector area as established by the Dalton Fire Department incident command 
system.  All personnel must access the incident through the staging sector. 

 
d. The officer assigned to secure the perimeter of the scene shall maintain a route for easy 

entry and exit of emergency vehicles. 
 

e. The perimeter control officer shall see that citizens are denied access to the outer 
perimeter area.  The citizens should be advised to move upwind and upgrade when 
leaving the area. 

 
f. The outer perimeter is subject to be moved farther away from the incident at the 

discretion of the incident commander. 
 

4. Evacuation 
 

a. The Dalton Fire Department incident commander calls for the evacuation of a specific 
area (refer to GO07-6.8 Emergency Evacuations). 

 
b. The Dalton Fire Department will determine the exact area to be evacuated. 
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c. The Whitfield County 911 Center will contact the Whitfield County Emergency 
Management Agency director, the American Red Cross, and the Salvation Army to 
initiate the opening of shelters and to provide public transportation as directed in the 
"Whitfield Emergency Management Disaster Plan," if needed.  The police department will 
establish evacuation mass transit locations.  These will be utilized by civilians that have 
no other means of transportation.  The American Red Cross and the public school 
systems will provide buses for the transportation at these locations. 

 
d. The police department supervisor on duty will coordinate the recall of off-duty personnel 

and contact other law enforcement agencies (see list) as needed for evacuation 
assistance.  The police department command will notify local media (see list) to 
broadcast evacuation notice, mass transit locations, and evacuation shelter sites. 

 
e. The areas to be evacuated will be divided up into evacuation sectors.  Units will be 

assigned to evacuate the sectors with the greatest potential danger first.  No law 
enforcement personnel will be assigned to enter areas that may expose them to the 
effects of hazardous materials without first being provided with appropriate protective 
equipment. 

 
f. Officers will evacuate sectors in the quickest way possible.  This could include public 

address systems on patrol vehicles or going door to door. 
 

g. As evacuation sectors are cleared, the officers will notify the incident command post. 
 

h. Units will patrol the evacuated areas, as safety dictates, to prevent looting or 
unauthorized re-entry. 

 
C. Portions of this directive are included in GO98-6.2. 

 
 

This policy supersedes any previous policies issued. 
 

BY ORDER OF 
 
 
 
 

_________________________________________________ 
CHIEF OF POLICE 
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I. Policy 
 

It is the policy of the Dalton Police Department to call out personnel when needed for additional 
support for on duty personnel. 

 
II. Definition 
 

Call Out - A call out will occur when an individual is contacted by any member of the Dalton 
Police Department or Whitfield County 911 at the direction of a command staff member or 
supervisor and the individual is informed he/she must report for duty. 
 

III. Procedure 
 

The on duty supervisor will make the determination as to when and who to call out in an 
emergency situation or major incident.  These include, but are not limited to the following: 
 
A. Police officer involved shooting. 
 
B. Serious injury to an officer or employee. 
 
C. Natural disaster, civil unrest, or major unplanned event. 

 
D. Biological disaster. 

 
E. Homicides in our jurisdiction, where assistance is needed. 
 
F. Any serious crime in which assistance is needed. 
 
G. A hostage situation. 

 
IV. General Guidelines: 
 

It will be the responsibility of the on duty supervisor to utilize the services of specific departmental 
personnel, depending on the circumstances of the emergency situation and to call on other 
agency resources as needed. 

 
A. The individual, who has been called out by the department, must report to the designated 

location in a timely manner and shall remain on duty until relieved from duty by a member 
of the department, supervisor or command staff.  If the individual is called out to perform 
a job related task, the individual will remain at work until the job task has been completed 
or it has been determined that there is no need to remain because the task cannot be 
completed.  
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B. Command staff or a supervisor shall be responsible for the following when having 
employees called out: 

 
1. To ensure that the person is needed. 

 
2. To be available when the individual arrives, to inform him/her in detail of the 

incident or situation.  
 

3. To render assistance or to designate some one to assist the individuals that have 
been called out  
 

4. To report, in writing, any problems which take place with a call out to their 
immediate supervisor though the chain of command to the Chief of Police. 
 

5. There are certain situations where an on duty supervisor will contact his 
immediate supervisor and command staff, to implement a strategic plan of calling 
in the entire resources of the department.  Such time would be in case of a 
biological disaster, natural disaster or large civil unrest. 

 
C. All employees of the Dalton Police Department are subject to be called out and shall 

have the following responsibilities: 
 

1. To provide the Dalton Police Department with a home telephone number and 
street address.  Some personnel have departmental pagers and mobile 
telephones and are required to monitor them when off duty, for emergency call 
outs.  Any changes in the above should be reported to the employee’s division 
secretary as soon as possible.  
 

2. To report to duty as soon as possible when called. 
 

3. To complete the tasks as soon as possible. 
 

4. To report, in writing, any unnecessary call out to their supervisor.  The supervisor 
shall report through the chain of command to the Chief of Police. 

 
V. When an individual has been called out by the department, he/she shall be compensated a 

minimum of two hours for being called out. 
 

 
This policy supersedes any previous policies issued. 

 
BY ORDER OF 

 
 
 

______________________________________________ 
CHIEF OF POLICE 



 
 
I. Policy 
 

It is the policy of the Dalton Police Department that hazardous materials incidents will be 
conducted safely and efficiently to ensure the safety of officers and citizens, and to reduce public 
systems disruptions. 

 
II. Definitions 
 

A. Known Product - A hazardous material that has been positively identified by the 
responder, and its chemical and physical properties are understood. 

 
B. Nonvolatile - Does not evaporate readily at normal temperatures and pressures. 

 
C. Unknown Product - A hazardous material that has not been identified by responder; or 

the responder knows the product's name, but has no information on the product's 
chemical, physical, or hazardous properties. 

 
D. Volatile - Evaporating readily at normal temperatures and pressures. 
                                                                         

III. Procedure 
 

A. Small spills: 1 - 20 gallons known products 
 

1. Upon arrival, the officer will determine the size of the spill.  This can be done by 
determining the carrier and container of the equipment.  The small spill scenario 
will basically involve small motor vehicles (i.e., automobiles, pick-up trucks, etc.) 
 

2. Seeing that it is a small spill, as noted above, the officer will then determine 
product identification.  This can be done by confirming the vehicle's type of fuel 
and contents with owner or operator. 
 

3. If this is a commonly encountered product (i.e., gasoline diesel fuel, etc.), the 
officer will then determine if the product is volatile or nonvolatile.  Volatile 
products will vaporize rapidly into the atmosphere in Dalton's climate, while 
nonvolatile products will not. 
 

4. Volatile products such as gasoline, alcohols, and acetone, will evaporate most 
any time of the year, while diesel fuel, kerosene, and other heavy products will be 
volatile mostly during the hottest months.  Nonvolatile products (heavy oils, 
lubricants, some antifreezes, etc.) will not evaporate at any time of the year. 

 
5. Once the determination of volatile/non-volatile has been made, the officer can 

follow the actions in the guidelines of this directive. 
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6. Nonvolatile 
 

a. Secure the area with vehicle; call for traffic control assistance as needed. 
 

b. Call for Department of Public Works assistance to remove product from 
road Monday - Friday, 08:00 through 17:00 hours. 

 
c. Call for Dalton Fire Department assistance after hours until Public Works 

can be notified. 
 

7. Volatile: 
 

a. Secure the area with vehicle in a manner that will not cause ignition of 
the product. 

 
b. Determine if there is a traffic hazard. 

 
8. Traffic hazard: 

 
a. Call for Department of Public Works assistance to secure traffic hazard 

Monday - Friday, 08:00 – 17:00 hours. 
 

b. Call for Dalton Fire Department assistance after hours until Public Works 
can be notified. 

 
9. No traffic hazard: 

 
Officer goes in service when area is safe. 

 
B. Large spills /any vapor release from a vehicle or commercial establishment of known or 

unknown products 
 

1. Dalton Police Department 
 

a. Approach the incident upwind and upgrade but maintain a safe distance. 
 

b. Upon arrival of the first officer on the scene: 
 

(1) Report the incident as a possible hazardous material accident. 
 

(2) Notify the watch supervisor/officer in charge. 
 

(3) Notify Dalton Fire Department and other applicable agencies. 
 

c. Stay upwind and upgrade. 
 

d. Evacuate the area of nonessential personnel. 
 

e. Avoid contact with any liquid or fumes. 
 

f. Eliminate ignition sources (i.e., lighted cigarettes, flares, and combustible 
engines). 

 
g. Rescue the injured only if prudent, at officer's discretion.  The officer 

should consider the entire incident before jeopardizing own safety. 
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h. Report to Whitfield County 911: 
 

(1) Situation description 

(2) Any identification placards or signs 

(3) Any known victims 

(4) Other safety hazards, considerations 

(5) Report update to DFD on the fire department radio priority 
 

i. Initiate evacuation, downwind first.  If necessary, use "Emergency 
Response Guidebook" as evacuations guideline. 

 
j. Establish command post location upwind, uphill at a safe distance.  

Report exact location and give the approach route to dispatcher. 
 

2. Dalton Fire Department first on scene 
 

a. Supervisor responds to command post and stages other units in a safe 
area. 

 
b. Operates as a liaison to the police department at command post until 

relieved by superior. 
 

3. The ranking fire department officer at the command post is designated the 
incident commander.  The ranking police officer at the command post shall take 
direction from the incident commander which is consistent with police 
responsibility at a hazardous materials incident (perimeter and traffic control, 
evacuation, etc.). 

 
C. Perimeter control 

 
1. The first officer on the scene shall determine the outer perimeter by using the 

"Emergency Response Guidebook," or consulting with the Dalton Fire 
Department. 

 
2. Responsibilities of the first supervisor on the scene: 

 
a. Assign an officer(s) to secure the outer perimeter. 
 
b. Assign an officer to the Dalton Fire Department staging sector. 

 
3. The officer securing the outer perimeter of the incident shall deny entry or access 

to the scene, except for public safety personnel that are essential to the 
operation of the hazardous material incident (i.e., fire, police, EMS personnel, or 
others authorized to enter the scene by the incident commander). 

 
If personnel that are authorized to enter the hazardous material incident scene 
are not easily identified by uniform or other means, the perimeter control officer 
may give the personnel a piece of crime scene tape.  The tape should be fixed to 
the personnel's belt to make them easily identifiable on the incident scene. 

 
All personnel authorized to enter the incident area will be directed to enter 
through the staging sector area as established by the Dalton Fire Department 
incident command system.  All personnel must access the incident through the 
staging sector. 
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4. The officer assigned to secure the perimeter of the scene shall maintain a route 
for easy entry and exit of emergency vehicles. 

 
5. The perimeter control officer shall see that citizens are denied access to the 

outer perimeter area.  The citizens should be advised to move upwind and 
upgrade when leaving the area. 

 
6. The outer perimeter is subject to be moved farther away from the incident at the 

discretion of the incident commander. 
 

D. Evacuation 
 

1. The Dalton Fire Department incident commander calls for the evacuation of a 
specific area (refer to GO07-6.8, Emergency Evacuations). 

 
2. The Dalton Fire Department will determine the exact area to be evacuated. 
 
3. The Whitfield County 911 Center will contact the Whitfield County Emergency 

Management Agency director, the American Red Cross, and the Salvation Army 
to initiate the opening of shelters and to provide public transportation as directed 
in the "Whitfield Emergency Management Disaster Plan," if needed.  The police 
department will establish evacuation mass transit locations.  These will be 
utilized by civilians that have no other means of transportation.  The American 
Red Cross and the public school systems will provide buses for the 
transportation at these locations. 

 
4. The police department supervisor on duty will coordinate the recall of off-duty 

personnel and contact other law enforcement agencies (see list) as needed for 
evacuation assistance.  The police department command will notify local media 
and Reverse 911 (see list) to broadcast evacuation notice, mass transit locations, 
and evacuation shelter sites. 

 
5. The areas to be evacuated will be divided up into evacuation sectors.  Units will 

be assigned to evacuate the sectors with the greatest potential danger first.  No 
law enforcement personnel will be assigned to enter areas that may expose them 
to the effects of hazardous materials without first being provided with appropriate 
protective equipment. 

 
6. Officers will evacuate sectors in the quickest way possible.  This could include 

public address systems on patrol vehicles or going door to door. 
 
7. As evacuation sectors are cleared, the officers will notify the incident command 

post. 
 
8. Units will patrol the evacuated areas, as safety dictates, to prevent looting or 

unauthorized re-entry. 
 
 

This policy supersedes any previous policies issued. 
 

BY ORDER OF 
 
 

_____________________________________________________ 
CHIEF OF POLICE 
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I. Policy 
 

It is the policy of the Dalton Police Department to use a coordinated team approach and every 
other means reasonably possible to successfully resolve hostage or barricaded person incidents 
without injury or loss of life. 

 
II. Definitions 
 

A. Barricaded Person - An individual who resists being taken into custody by using or 
threatening to use weapons, generally from behind cover or in an enclosed area. 
 

B. Hostage - A person held against their will as security pending the fulfillment of certain 
terms/demands by a third party. 
 

C. Hostage-Taker - A person who takes another against their will to force a third party to 
meet demands/satisfy a need. 

 
D. Marksman - An officer specially trained in and proficient with rifles. 
 
E. Negotiation - Communication with another to resolve conflict by reaching agreement, 

typically involving concessions on both sides.  A bargaining process. 
 

F. Special Response Team - A small group of law enforcement officers, highly trained and 
skilled in the use of special weapons, tactics, equipment and countermeasures. 

 
III. General Information & Guidelines 
 

A. Information 
 

1. The ultimate goal in a hostage situation is to trade the safe release of hostages in 
return for the safe surrender of the hostage-taker(s).  In a barricaded person 
incident, it is the safe capture or surrender of the barricaded person. 

 
2. Beyond prisoners who take hostages or barricade themselves, perpetrators and 

their motives fall into three categories: 
 

a. Criminals who use hostages as shields or to barter for their freedom 
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b. Mentally deranged/emotionally unstable persons whose actions are 
irrational and who seize hostages as a means of reducing tension or 
solving a problem 
 

c. Terrorists whose actions are a means of expressing/furthering a political 
cause, and/or disrupting or overthrowing an existing government, forcing 
release of prisoners, demanding money, etc. 

 
B. Guidelines 

 
1. All sworn officers need to have a basic knowledge of hostage/barricaded person 

incidents and negotiation techniques, as specialists will not always be available. 
 

2. Until relieved, the senior officer at the scene will assume command of the 
incident. 

 
3. No officer shall commence an offensive action against the hostage-

taker/barricaded person unless at least one of the following conditions exists: 
 

a. Directed to do so by the commander on the scene or his designee 
 

b. There are clear and articulable circumstances that lead the officer to 
believe his/her life or that of an innocent third party (hostage, for 
example) is in imminent danger and no other option is available. 

 
4. Every means possible shall be used to prevent the incident from going mobile - 

containment is the primary initial objective. 
 
IV. Patrol Response 
 

A. In General 
 

1. If the suspect physically controls the scene and victims: 
 

a. Contain the scene 
 

b. Establish communication with hostage-taker 
 

c. Obtain as much information as possible 
 

d. Set the stage for further negotiations 
 

e. Consume as much time as possible 
 

f. Advised Whitfield County 911 to dispatch fire and ambulance units at a 
safe distance near the scene. 

 
2. Direct and immediate intervention is only authorized when: 

 
a. Suspect does not physically control scene and victims 

 
b. Hostages have already been killed, and others’ lives are in imminent 

danger 
 

c. There is clear opportunity, minimal risk, and high probability of success 
in resolving incident 
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B. First Responding Officer’s Duties 
 

1. Notify Whitfield County 911 that hostage/barricaded person situation exists, what 
the location is, request back-up and a supervisor, and advise of approaches 
(streets/areas) which may be unsafe. 
 

2. Intervene if appropriate conditions exist (A.2. above) 
 

3. If intervention is inappropriate: 
 

a. Contain the scene 
 

b. Assist injured persons and evacuate them 
 

c. Evacuate bystanders, but detain witnesses for debriefing 
 

d. Take a cover position and await back-up 
 

e. Keep the situation from escalating or going mobile if at all possible 
 

C. First Supervisor on-the-scene 
 

1. Assess the situation 
 

2. Contain the scene if not already accomplished 
 

3. Determine manpower requirements and request same 
 
4. Establish and maintain inner and outer perimeters.  Outer perimeter personnel 

will convert to a pursuit and control function should the situation become mobile. 
 
The outer perimeter units will control the travel routes if the scene becomes 
mobile.  Unmarked police vehicles will be responsible for surveillance if needed. 
 

5. Evacuate the area if not already accomplished 
 

6. Establish a field command post 
 

7. Request a hostage negotiator be en route to the scene 
 

8. Advise Whitfield County 911 to dispatch watch commander or commander on 
call, and to call the assistant district attorney on call and request that he/she 
stand by 

 
9. Keep Whitfield County 911 informed of decisions and actions 

 
10. Attempt to establish communication with hostage-taker if not already established 

 
11. Brief commander on his arrival, and provide him with a diagram of the area which 

depicts deployment of officers 
 

12. Notify the Public Relations Specialist to handle media inquiries in accordance 
with GO88-2.8 (News Media/Public Information).  A location for media 
representatives should be established away from the scene and the Field 
Command Post. 
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V. Criminal Investigation Division Response 
 

A. CID personnel called to the scene shall report to and be supervised by the field 
commander. 

 
B. CID responsibilities will include: 

 
1. Intelligence gathering and analysis of: 

 
a. Hostage/barricaded person setting and location 

  
b. Hostages 

 
c. Hostage-takers/barricaded persons 

 
2. Interviewing witnesses, hostages, suspects and officers 

 
3. Arrest of the suspect(s).  (CID may or may not be the personnel taking the 

suspect(s) into custody.  However, they shall effect the formal arrest.) 
 
VI.  Outside Agency Assistance 
 

A. The field commander is authorized to request assistance from Whitfield County S.O., The 
Georgia Bureau of Investigation, the Georgia State Patrol, Post 5, the Whitfield County 
District Attorney’s Office, and Special Response Team (SRT).  (Note: It may take 1-4 
hours to assemble the SRT). 
 

B. If possible, any assault (including the use of chemical agents) will be carried out by the 
SRT, supplemented by DPD officers as needed. 
 

C. If there is not enough time to assemble the GBI/GSP SRT, DPD officers will be selected 
to perform this function. 
 

D. The field commander is authorized to request the assistance of any other needed person 
or agency in the community (DFACS, psychiatrist, minister, etc.). 

 
VII. Jurisdiction 
 

A. If the incident involves a foreign official or an official guest of the United States, or the 
incident involves the commission of a federal crime (bank robbery, for example), the FBI 
has concurrent jurisdiction. 
 

B. When control of the situation has been initiated by DPD, operational command is retained 
by the department unless or until the FBI clearly indicates a wish to assume command. 
 

C. If the FBI assumes command, DPD personnel and resources will shift to an assist mode 
and responsibility for the termination or conclusion of the operation and will shift to the 
FBI. 
 

D. If the FBI desires the jurisdiction to remain concurrent, joint decision-making will be 
undertaken by the field commander and the senior FBI agent at the scene.  Every effort 
shall be made to ensure mutual agreement in the decision-making process prior to 
conducting an assault. 

 
VIII. Dismantling the Operation 
 

A. No officer shall quit his/her post or assignment until dismissed by the field commander. 
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B. Outer perimeter may be dismantled once hostage scene has been searched. 
 

C. Maintain inner perimeter until scene has been processed for evidence. 
 

D. Scene itself should remain secure until interviews with hostages and hostage-takers are 
completed, as this inquiry may reveal other crimes took place at the scene, necessitating 
additional search for evidence. 
 

E. The incident commander or his designee shall be responsible for preparing an After 
Action report.  To include any proposed recommendations for revisions of training, 
operational of administrative procedures.  After action reports will be forwarded to the 
Chief of Police. 

 
 

This policy supersedes any previous policies issued. 
 

BY ORDER OF 
 
 
 

_________________________________________________________ 
CHIEF OF POLICE 
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I. Policy 
 

It is the policy of this department to respond to all unusual occurrences within the corporate limits 
and to bring such events to a safe conclusion. 

 
II. Definitions 
 

An unusual occurrence is defined as an incident that does not often take place and is exceptional 
in nature.  Unusual occurrences can be natural disasters, incidents of terrorism, weapons of mass 
destruction, violence at educational facilities, civil disturbances as well as other types of incidents.  

 
III. Procedure 
 

Whenever any situation arises that constitutes an unusual occurrence within the city of Dalton, 
the following procedures will be followed: 

 
A. Personnel notification: Whenever an unusual occurrence arises, all off-duty police 

department personnel and the chief of police shall be notified.  The chief of police or his 
designee shall coordinate activities of all law enforcement personnel involved. 

 
B. Equipment requirements: Police personnel who respond to an unusual occurrence shall 

report wearing full uniform, vest, and issued weapons.  All equipment designated for use 
in any unusual occurrence shall be available for distribution. 

 
C. Communications: The Whitfield County 911 Center is designated as the primary 

Communications center during any unusual occurrence. 
 

D. Incident command post: An incident command post will be established in a safe location 
near the scene of the disturbance.  The command post will be staffed with at least one 
representative of each agency involved. 

 
E. If the Emergency Operations Center is activated, a representative from the Police 

Department will be sent to help staff the EOC. 
 

F. The incident commander will assess the situation and activate only needed sections of 
Incident Command, including command, operations, planning, logistics and finance.   

 
G. The Incident Commander will summon other resources as needed, e.g., EMS, Fire, 

Hazmat, Public works, etc. 
 

H. Perimeter traffic control: Traffic/security check points shall be established at each 
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entrance and exit of the affected area.  All persons desiring entry into the affected area 
will be denied access except persons on official business. 

 
I. Liaison: The chief of police shall be responsible for establishing and maintaining liaison 

with the District Attorney’s Office during a unusual occurrence.  Legal advice on police 
procedures will be obtained through consultation with the district attorney and the city 
attorney.  The chief of police shall also be responsible for establishing and maintaining 
liaison with any other agencies who are notified during a unusual occurrence.  In order to 
provide community relations, the Public Relations Specialist will conduct briefings with 
community leaders and the news media. 

 
J. Public facility security: Public facilities in the city of Dalton shall be afforded security as 

directed by the chief of police. 
 

K. Law enforcement/Military support: 
 

1. In accordance with the department’s plan for providing aid to other jurisdictions in 
unusual occurrence situations, the department will request support as needs 
arise.  Support agencies include: 

 
a. Whitfield County Sheriff’s Department 

b. Georgia State Patrol 

c. Georgia Bureau of Investigation 

 

2. If it becomes necessary, the chief of police will notify the mayor to request 
assistance from the National Guard by notifying the governor.  The governor may 
then, in his discretion, if he deems the apprehension well founded or the disaster 
or emergency of sufficient magnitude, order into active service of the state, for 
such a period to such extent, and in such manner as he may deem necessary, all 
or part of the organized militia (O.C.G. 38-2.6). 

 
L. De-escalation procedures: The following actions will be taken by police department 

personnel to de-escalate adverse conditions as they arise during a civil disturbance: 
 

1. Seal affected area, except for an escape route. 
 

2. Notify Georgia State Patrol Riot Squad/National Guard/Corrections Riot Squad if 
needed. 

 
3. Coordinate activities of all law enforcement agencies/support agencies involved. 

 
4. Control crowds/disperse assembly/arrest persons, if necessary 

 
5. Establish security patrols in affected area. 

 
6. Assist in evacuation (if necessary). 

 
7. Post-occurrence duties include the continuance of security in affected areas and 

the maintenance of traffic/security checkpoints. 
 

M. Arrests: Any arrests made will be made following the guidelines in the written directive 
GO91-4.9 Arrests/Arrest Warrants. 

 
N. Mass arrests: If mass arrests have been effected, the following guidelines will be used: 
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1. Mass arrestees will be searched incident to arrest prior to transport, hands cuffed 
behind back.  Arresting officer shall make a positive identification of arrestee 
before transporting to detention facility, if possible. 

 
2. Contraband and illegal weapons/concealed firearms will be tagged and identified 

for additional charges against the arrestees. 
 

3. Transportation shall be made either in police vehicle or bus to the Whitfield 
County Jail. 

 
O. The Governor may, in his discretion, enact curfews, restrictions on sales of alcoholic 

beverages, gasoline, weapons, ammunition and restrictions on access in the affected 
area (OCG 45-12). 

 
P. The incident commander or his designee shall prepare an After Action report that shall 

include but not be limited to the need for additional training, required policy changes or 
the revision of operational procedures. 

 
 

This policy supersedes any policies previously issued. 
 

BY ORDER OF 
 
 
 

_________________________________________________ 
CHIEF OF POLICE 
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I. Policy 

 

It is the policy of the Dalton Police Department that incidents involving emergency evacuations will be conducted 

safely and efficiently to ensure the safety of officers and citizens. 

 

II. Definitions 

 

A. The Incident Command System is a model for the management of critical incidents and other emergencies 

that provides a common, uniform approach to the command and management of emergencies at the local, 

county, and state levels.  The incident command system will be used for single-agency responses, single-

jurisdiction/multi-agency responses, and multi-jurisdiction/multi-agency emergency and disaster responses. 

B. Hazardous material incident - A spill or release into the atmosphere of chemicals of toxic or volatile nature, 

which are hazardous to human life or the environment. 

C. A natural disaster is defined as an event related to some atmospheric or seismic event, such as flooding, 

tornadoes, high wind, or earthquakes.   

                                                                         

III. Procedure 
 

A. The decision to evacuate portions of the city may depend on several variables. The decision should be based 

on the specific incident, the level of perceived danger, and the ability to safely evacuate the area(s) in 

question. Since every situation that may require evacuations cannot be identified, this policy is intended to 

provide guidance in situations where the need to evacuate an area has been determined, and specifically 

applies to GO92-6.2 (III) (D). 

 

The line supervisor has the authority to initiate an evacuation. In cases of hazardous material releases, the 

supervisor should confer with the Incident Commander of the fire department in accordance with GO92-6.2 

(III) (D), 1-2. 

 

B. The Incident Command System or ICS will be used to manage all evacuations and the type of emergency 

determines the Incident Commander.  

 

 Examples:  a) hostage situation, bomb threat, would be Police 

         b) fire or hazardous materials spill, would be Fire 
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C. Duties and Responsibilities 
 

1.  First-line Supervisor: 
 

a. On the radio, identify that he/she is the Incident Commander.  Depending on the 
scope of the situation, other sections of the Incident Command System should be 
staffed (operations, planning, finance, logistics). 

 
b. Notify the appropriate division commander, and give periodic updates of the 

situation. 
 
c. Establish a command post in a safe area that will allow monitoring of all operations 

(via sight, radio, or other communication methods). 
 
d.  Identify the possible area(s) to be evacuated (evacuations caused by hazardous 

material release will require conference from the fire department incident 
commander) using the beat and zone designations. 

 
e. Evaluate the situation to determine whether the Automated Emergency Notification 

System should be activated (GO06-7.7) 
 
f. Determine what additional personnel and resources may be needed, and make the 

necessary notifications. If other resources are needed, establish a staging area for 
all reporting resources. This will require that someone be delegated to manage 
the staging area and any reporting resources. 

 
g. Immediately, contact another police department supervisor to assume command 

of all other law enforcement services under ICS during the evacuation procedures. 
 
h. Contact the department Public Relations Specialist to liaison with media. 
 
i.  If necessary, request the assistance of other agencies by notifying the Whitfield 

County Emergency Management Agency (EMA) Director. 
 
j. Determine a safe location for evacuees to assemble to await further information, 

and/or receive medical triage. 
 
k. Contact the Dalton/Whitfield American Red Cross to determine shelter location(s) if 

needed. 
 
l.  If the need exists, assemble evacuation teams and assign specific zones within 

beats that are to be evacuated. If other agencies are involved with evacuations, 
one Dalton Police Department member should be assigned with other personnel in 
order to maximize coverage, and knowledge of the geographic jurisdiction.  A team 
leader should be assigned. 

 
m.  Maintain communication with all evacuation team leaders, and note what area(s) 

have been cleared using the beat and zone designations. 
 
n.  After determining it is safe to do so, assign the Public Relations Specialist to 

contact all media sources to notify community members that re-entry of the 
affected area(s) is permissible. 
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2. Law Enforcement Services Section Commander 
 

a. Immediately respond and assume command of all law enforcement services, not 
directly related to the evacuation, until relieved by the Incident Commander. 

 
b. Plan for additional resources if necessary. 
 
c.  Assist the Incident Commander as needed. 
 

3. Evacuation team members/leader 
 

a. All personnel shall maintain contact with assigned team members. 
 
b. Document the zones visited and cleared and report the information to the team 

leader. 
 
c. Notify the team leader of any special circumstances, problems encountered or 

additional equipment needed. 
 
d. Team leaders shall maintain communication with the Incident Commander and 

give regular updates on the situation. 
 
e.  Once all team assignments are completed, team members shall report to the 

staging area, unless dispatched directly to another task/area. 
 

4. Public Relations Specialist 
 

a. Respond immediately to the command post for a briefing by the Incident 
Commander. 

 
b. Gather the necessary information for release to the community via media 

resources. 
 
c. In coordination with the Incident Commander, contact the Whitfield County EMA 

Director for activation of the emergency broadcast system. 
 
d. Establish a media briefing area, and arrange for regular media updates as 

necessary. 
 
e.  Do not release new information without coordination with the Incident Commander. 
 
f. If multiple agencies/jurisdictions are involved, coordinate media responses jointly, if 

necessary. 
 

D. Units will patrol the evacuated areas, as safety dictates, to prevent looting or unauthorized re-entry. 
 

E. All personnel authorized to enter the incident area will be directed to enter through the staging area 
as established by the incident commander.  All personnel must access the incident through the 
staging area. 

 
F. No law enforcement personnel will be assigned or allowed to enter areas determined to be 

contaminated with hazardous materials without proper personal protective equipment. 
 

G. If necessary, the Incident Commander or designee should coordinate with Whitfield County Animal 
Control Department for evacuation and boarding of pets or other animals. 
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IV. Deactivation 

 
A. When the Incident Commander determines that the evacuated areas are safe to enter, he/she will 

coordinate with the Public Relations Specialist to release that information to the media/public. 
 
B. All evacuation team members must check out through the staging area in order to achieve 

accountability of all personnel. 
 
 
C. The Incident Commander will provide a briefing to his/her division commander immediately after 

completion of the operation, and a written after-action report within 72 hours. 
 

 
 
 

This policy supersedes any previous policies issued. 
 

BY ORDER OF 
 
 
 

_____________________________________________________ 
CHIEF OF POLICE 
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This section provides guidelines for dispatching Dalton Fire Department. 

 

A. Resources Available 

 

Dalton Fire Department is comprised of 5 stations.  A list of stations, location and 

equipment follows: 

 

Station 1 404 School St.   Engine 1, Engine 10, Tower 1 

      Squad 1, Command Unit (Car 4) 

 

 Station 2 1024 Abutment Rd.  Engine 2  

        

         

 Station 3 1601 Haig Mill Rd.   Ladder 3 

        

 

 Station 4 1800 Dug Gap Rd.  Engine 4 

 

    

 Station 5 1290 Cross Plains Trail Engine 5 

 

B. Alarm Assignment / Response Assignments 

 

1.  A notebook containing the Dalton Fire Department Alarm Assignments is 

located at the DFD & Supervisor workstations.  In order to determine the 

correct response: 

 

a. Find the road where the incident is occurring.  The column beside it will 

show the correct alarm assignment. 

 

b. Turn to the appropriate alarm assignment page and find the category of 

call to determine the correct units to dispatch. 

 

c. The initial dispatch will always be the first alarm.  The incident 

commander will make any request for second or subsequent alarms. 
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2.  Dalton Fire Department assists EMS on the following type calls: 

 

a. Vehicle accident with entrapment or possible entrapment, multiple 

victims, rollover, ejection, fuel spill, car vs. pedestrian or car vs. bicycle or 

motorcycle. 

 

 b. Industrial accidents 

 

c. Medical calls when EMS backup is needed and unavailable 

 

d. Any accident involving a train 

 

  e. When a patient is unconscious or not breathing 

 

  f. Any fall greater than 10 feet 

 

  g. Code 3 calls when EMS will have a delay 

 

h. Code 2 calls when EMS has advised they will have an extended delay 

(15 minutes or more) and request that FIRE be enroute. When Dispatching 

Dalton Fire to these types of call make sure to include that EMS will have 

an extended delay, and that the patient has no priority symptoms. 

 

i. When dispatching Dalton FD to assist EMS, make them aware of the 

circumstances of the call to which they are responding.  If EMS is  

Code Red, and DFD is responding, they need to know that they will be 

first on scene and the ambulance will be delayed. If they are paged to 

assist EMS, they need to know the nature of the call.  For example, will 

they be assisting EMS on a cardiac arrest or is it simply a lift assist for a 

difficult-to-maneuver patient?  Be sure to give them all information 

relevant to the call so that they may determine their correct response code. 

 

j. Dalton Fire Department does not respond to medical calls at Skilled 

Health Care Facilities, Treatment Centers (ADAC), or Assisted Living 

Facilities, with a trained nursing staff unless WEMS request them be sent. 

 

k. LifeForce:  If DFD personnel request Lifeforce be called 911 will make 

the call to request them, giving as much information as possible why they 

have been requested.  You do not have to call EMS by phone to inform 

them Lifeforce has been requested, they are scanning so they will probably 

know when you do request it.  If EMS calls and questions why you are 

requesting Lifeforce, you will tell them you have a request from the fire 

department personnel on the scene.  If EMS in turn cancels the chopper 

you will inform the scene commander from the fire department that EMS 

has canceled Lifeforce.  You will also need to give Lifeforce the fire 

department frequency for them to talk to on scene personnel while they are 
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enroute.  You will give them the priority fire department frequency, which 

is Tx-156.105 tone 114.8 Rx-154.010 tone 114.8.  911 will not get into a 

discussion with EMS about canceling the chopper nor will 911 cancel 

unless told to do so by personnel who made the request.  All DFD 

personnel are qualified to make the decision to request Lifeforce.  If EMS 

has any questions regarding the fire department requesting Lifeforce refer 

them to the on-scene commander from the fire department. 

 

C. Dispatch Guideline 

 

1.  Determine appropriate response by referring to the Dalton Fire Department 

Alarm Assignment notebook (located at the DFD & Supervisors Terminal. 

 

2.  On the DispatchWorks screen click Tones. 

 

3.  Select appropriate station / unit (s) under Dalton Fire in the order set forth 

below:   

 

Encoding, Paging, Toning Stations & Units 

 

a. Station 1 – select the appropriate Station 1 units from the tone list 

(Engine 1, Engine 10, or Tower 1) then apply. 

 

b. Station 2, Station 3, Station 4 or Station 5 – select the station and apply. 

 

c. Station 1 and Station 2, 3, 4, or 5 – select Substation(s) first and apply, 

then select Station 1 units (Engine 1, 10, or Tower 1) and apply. 

 

d. Station 1, Tower 1 and Substation – select Substation(s) first and apply, 

then select Tower 1 and Apply, then select Station 1 and apply 

 

4. When all tones have been sent, announce the units that should respond, the 

location of the incident, the reason for the dispatch and the time out.  Repeat 

this message once. Give road directions. Repeat only if requested by Dalton 

Fire Department personnel. Also include from Station at the beginning of 

directions. 

 

5. If mutual aid from Whitfield County Fire Department is being paged out also, 

include that information in the dispatch. It is necessary that responders know 

when units from other departments are responding. 

 

Example 1 – Attention Engine 4, be en route to 105 Brook Way in reference to a 

vehicle fire.   Attention Engine 4 be en route to 105 Brook Way in reference to a 

vehicle fire.   Directions from station 4, Dug Gap Rd, turn left on East Dug Gap  
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Mountain Rd, turn 1st right on W. Brookhaven Circle, turn 1st right Brook Way, 

Time out 10:30. 

 

D. Record Keeping 

 

The following information will be entered into the CAD (in addition to the 

information entered by the call-taker): 

 

 1.  Dispatch time of each unit responding 

 

 2.  En route time of each unit responding 

 

 3.  Arrival time of each unit responding 

 

 4.  In service time of each unit 

 

 5.  Initial report given by first unit on scene 

 

 6.  Any subsequent reports or updates given by any unit on scene 

 

7.  Any other agencies/companies requested to respond (e.g. wrecker service, 

power company) 

 

8.  Any other information pertinent to the call.  If in doubt about whether to enter 

information, enter it.  Too much information is better than too little. 

 

E. Daily Radio Check 

 

1.  Radio check is conducted daily at 07:30.  If there are any active calls at 07:30, 

test pages should be delayed until all fire department units are back in service. 

 

a. On the Dalton Fire Department frequency announce, “KEC 411, Dalton 

Fire Department, (day), (date), Dispatcher   .  All stations standby 

for radio check.”   Pause for approximately 30 seconds. 

 

b. On the DispatchWorks screen, click Tones.   

 

c. Under Dalton Fire, select Station 1 Eng. 1, Station 1 Eng. 10, and   

Station 1 Tower 1 and click Apply. 

 

  d. Announce “Station 1” and wait for acknowledgement. 

 

e.  Select Station 2, click Apply, announce “Station 2” and wait for 

acknowledgement. 

 

  f. Repeat e. above for Stations 3, 4 and 5. 
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g. Follow the checklist that is located at the DFD dispatch console, 

beginning with Engine 1 and continuing through to Tower 1A. Announce 

each unit, wait for acknowledgement and proceed to the next one, 

checking each one off as you receive acknowledgement.   

 

h. After radio checks are complete, announce “Radio check complete, 

(day), (date) at (time). 

 

 2.  Each Thursday, Radio check is conducted on the Backup Repeater. 

 

a. Dalton Fire Department will be responsible for changing repeaters when 

needed. A radio check will follow each change to ensure proper 

operability. 

 

 3.   Each Friday, radio check is conducted on the Backup Radio. 

 

a. On the DispatchWorks screen, right-click the Fire-EMS (16 CH.) on the 

right half of channel.  Select Ch. 3 (DFD) and close the window. 

 

b. On the DispatchWorks screen, select Tones.  Scroll down to the “Fire & 

EMS” heading.   

 

c. Continue with test pages as above.  Be sure that each tone you select is 

preceded by CH-3.  (Anything preceded by CH-7 is Whitfield Co Fire 

Dept, Cohutta Fire Dept or Georgia Forestry). 

 

F. Mutual Aid  

 

1. Dalton Fire Department gives and receives mutual aid from Whitfield County Fire 

Department. 

 

2. When Whitfield County Fire Department requests mutual aid, page the requested 

units immediately. 

 

3. If Dalton Fire Department needs mutual aid, the request must come from the 

officer in charge of the scene.  Determine the type and number of units needed 

before making the request. 

 

G. Prior Automatic Aid Agreements with Whitfield County Fire Department 

 

 1.  City Response to County Locations 

 

By previous agreement with Whitfield County Fire Department, Dalton Fire 

Department will respond to some locations that are in the county, but are closer to 

a city fire station.  If you receive a call from one of these areas, and it is county 
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jurisdiction, send the city response indicated below, in addition to the normal 

county response.  Do not wait for a request from the officer in charge to send 

these units.  Dalton Fire Department should be paged for mutual aid for all 

incidents that require a Code 3 response from EMS. 

 

Station 3 

 

I – 75 NB Exit 336 – 341 

 

Chattanooga Rd/North Bypass  

From GSP Post 5 on Chattanooga Rd / North Bypass to Cleveland Hwy / 71, 

Dalton Fire Ladder 3 responds to assist Whitfield County Fire Units on any type 

of emergency incident. 

 

Station 4      

 

I – 75 SB Exit 333 – 328 

Brier Dr 

Brook Way  

Brookview Dr 

Brookview Ln    

Cascade Way  

Courtland Ln 

Courtland Dr 

Dug Gap Rd (1300 – 2032) 

Eagle Point Dr 

East Brookhaven Cir  

East Dug Gap Mtn Rd 

Forest Ln 

Harris Dr 

Hemlock St 

Holland Ave  

Katlau Dr 

Jackson Ave  

Lacey Ln 

Laurel Ln 

Market St (Outlet Mall) 

Mineral Springs Rd  

Mountain Brook Dr 

Pearson Dr 

Prospect Way 

Shields Rd  

Sourwood Dr 

Southcrest Dr 

S. Tibbs Rd  

Valleybrook Dr 

Villa Way 

Wabash Dr 

West Brookhaven Cir  

West Dug Gap Mtn Rd  

Wildwood Lane  

Wisteria Dr 

Wren Way
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Station 5  

 

North Bypass / 52 Connector 

From Cleveland Hwy / 71 to Underwood Street on the Bypass, Dalton Fire 

Engine 5 responds to assist Whitfield County Fire Units with any type of 

emergency incident. 

 

2.  County Response to City Locations 

 

By previous agreement with Whitfield County Fire Department, WCFD will 

respond to calls at some locations that are in the city.  These locations may be 

closer to a county fire station, or the county may have equipment that would assist 

the city with fire suppression in these areas.  If you receive a call from one of 

these locations, and it is in the city, send the normal city response along with the 

county response indicated.  Do not wait for a request from the officer in charge to 

send these units. 

 

Station 1 (and Station 3 if indicated by WCFD Alarm Responses) 

 

Beulah Dr   Amberfield Sub  Heather Way 

Brenda Dr.   Sienna Dr.  Hosta Dr. 

Hazel Dr   Thistle Dr   

Fairway Dr   Goldenrod Ln 

 

Station 2 (and Station 1 if indicated by WCFD Alarm Responses) 

 

Nob North Dr 

 

Tanker 7 and Tanker 6 (WCFD responds only to structure fires in these areas) 

 

Mt. Sinai St 

Knoll Dr 

Botany Woods Dr 

Grand View Way 

Ravine Way Court 

N. Ravine Way 

S. Ravine Way 

Battlefield Park Dr 
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Station 8 (and Station 3 if indicated by WCFD Alarm Responses) 

 

Dalton Municipal Airport 

 

Station 9 (and Station 6 if indicated by WCFD Alarm Responses) 

 

Goose Hill Rd  Pinetail Cir 

Bucks Bluff  Woods Point    

Wildberry Rd     Overlook Trail 

Millstone Cir     Stoney Run 

 

H. Interstate 75 Incidents 

 

1. Law enforcement personnel will be dispatched to all incidents on the interstate to 

ensure the safety of fire crews. 

 

I. Special Operations Team 

 

1. The Specialized Operations Team (SOT) is comprised of Dalton Fire Department 

personnel trained in specialized rescue techniques. 

 

2. The Special Operations Team is equipped and trained for the following types of 

incidents: 

 

Swift Water Rescue 

Trench Rescue 

High / Low Angle Rescue 

Confined Space Rescue 

Collapse Rescue 

 

3. The SOT may respond to incidents inside Whitfield County or in surrounding 

counties.  Team activation must be approved by the Battalion Chief on duty at the 

time of the incident. 

 

4. If 911 receives a call requesting SOT personnel or resources, the dispatcher will 

contact the Dalton Fire Department Battalion Chief on duty and connect the 

requestor and the Battalion Chief.  The dispatcher will monitor the call to find out 

what resources may be needed from 911. 

 

5. If the Battalion Chief cannot be reached at Station 1, the dispatcher will attempt to 

make contact by cell phone at 280-1118.  If the Battalion Chief cannot be reached 

at either number, the dispatcher will attempt to make contact by radio.  The 

dispatcher will advise the Battalion Chief to contact dispatch by phone as soon as 

possible. 
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J. Dalton Fire Department Radio Repeaters 

 

1. Repeater: a device for receiving electronic communication signals and delivering 

corresponding amplified ones. (Merriam-Webster Online Dictionary) 

 

2. Dalton Fire Department has two repeaters; a main repeater and a backup, each is 

located on Dug Gap Mountain. 

 

3. Main Repeater: the main repeater is used for day to day operations. The main 

repeater should be used when all possible, if the main repeater fails dispatch 

should contact the Battalion Chief to have the repeaters switched. 

 

4. Backup Repeater: the backup repeater is used when the main repeater fails. When 

the backup repeaters is in use a low background tone will be heard for the first 

five seconds of each transmission so the DFD personnel and 911 Dispatch are 

aware that the backup is being used. 

 

5. If all else fails and these procedures do not work contact the Dalton Fire 

Department Battalion Chief, his portable and the console at Station 1 are capable 

of swapping the repeaters. 

 

6. The power sources to both repeater sites are monitored by WC911. A monitoring 

device is located under the computer monitors at the Supervisors workstation in 

dispatch. This device monitors the status of the power to each site. The unit 

monitors each of these areas. The Dalton Fire Battalion Chief should be notified 

anytime the monitor is activated and the activation is determined to be a power 

failure (not a test). 

 

a. The monitor is equipped with indicator lights, buttons, and audible 

alarms. 

 

1. Main repeater power  

 Commercial Power = Pri button lighted green 

 Generator Power = Back-up button lighted yellow 

 No Power = Emer button lighted red 

 

a. On the right side of the monitor the Pri (Primary / Main 

Repeater) button will be lighted when commercial 

power is operating at the repeater sites. When 

commercial power fails for more than 5 seconds the 

generator will start and the Back-up button will light 

up and an audible alarm will sound. If the generator 

fails the UPS will take over as the power source and the 

Emer button will light up and an alarm will sound, this 

alarm should be silenced by pressing the UPS button in. 
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Note: If a series of beeps are heard every few seconds 

on the DFD priority radio, this indicates that the 

repeater is on “Battery back-up” and the Battalion 

Chief on duty should be notified. 

 

b. The main repeater building and radio tower are located 

on Dug Gap Mountain, and accessed from Dug Gap 

Battle Road. 

 

c. The generator tested weekly and this will set off the 

alarm, the alarm should be silenced and once the test is 

complete the alarm should be reset. 

 

2. Backup repeater power 

 Commercial Power = Sec button lighted green 

 Generator Power = Back-up button lighted yellow 

 No Power = Emer button lighted red 

 UPS Power=No green light, no red light, or no yellow 

light, but everything else is operating normally.  

 

a. On the left side of the monitor the Sec (Secondary / 

Back-up Repeater) button will be lighted when 

commercial power is operating at the repeater sites. 

When commercial power fails for more than 5 seconds 

the generator will start and the Back-up button will 

light up and an audible alarm will sound. If the 

generator fails the UPS will take over as the power 

source, the monitor will not be showing any lights.  

 

b. The DFD back-up repeater building and radio tower are 

also located on Dug Gap Mountain. Whitfield County 

Fire and EMS main repeaters are located in this 

building.  

 

c. The generator for this site is tested weekly at a time still 

to be determined by DFD Administration. When the 

generator activates for the test the alarm will go off. 

The alarm should be silenced and once the test is 

complete the alarm should be reset. 
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K. Emergency Fax Procedures 

 

1. According to ISO (Insurance Safety Office) Dalton Fire Departments must have a 

system in place to notify the stations about emergency incidents, even when the 

radio system is not operating. 

 

2. This procedure should only be used when all Dalton Fire Department radios are 

not working. 

 

3. To meet the ISO requirements, dispatch faxes should be sent to the appropriate 

station(s) whenever the radio system has failed. Whitfield County E-911 has been 

issued these emergency fax numbers. 

 

4. These fax numbers are for emergency faxes only! In case all radios are out of 

service. This system then provides a way to get the call to the station(s). Under no 

circumstances are these numbers to be shared with anyone outside the 911 center, 

period. All regular faxes should be faxed to the existing non-emergency fax 

number already provided and in use by the 911 center. 

 

Station 1 Emergency Fax  281-1300 

Station 2 Emergency Fax 226-0297 

Station 3 Emergency Fax 529-5994 

Station 4 Emergency Fax 529-5995 

Station 5 Emergency Fax 529-5996 

 

5. Computer Aided Dispatch Force Fax 

 

a. The Emergency Fax numbers have also been setup in the CAD system. 

This is the preferred way to use the Emergency Dispatch Fax. Simple 

complete a CAD Incident Form and force fax it using the [F] FAX option. 

 

b. After the [F] FAX option is selected a menu will appear select [R] 

RESCUE and all of the Dalton Fire Department Fax links will appear. 

 

c. Select from the following list of emergency faxes.  

 

 

 

 

 

 

 

 

d. Remember to fax each station that needs to respond. 

 

DFD All Stations Emergency Fax 20 DFD ALL EFAX 

DFD Station 1 Emergency Fax  21 DFD 1 EMERFAX 

DFD Station 2 Emergency Fax 22 DFD 2 EMERFAX 

DFD Station 3 Emergency Fax 23 DFD 3 EMERFAX 

DFD Station 4 Emergency Fax 24 DFD 4 EMERFAX 

DFD Station 5 Emergency Fax 25 DFD 5 EMERFAX 
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6. Conventional Fax Machine 

 

a. When using the manual fax machine make sure to fill out a DFD 

Emergency Fax form located in the drawer at the DFD Terminal and 

Supervisors Terminal, then fax it to the appropriate station(s).  

 

b. Us the one touch dial option by selecting the required numbers 11-15 on 

the fax machine front panel, then press send. You can only send one fax at 

a time.  

 

c. If it becomes necessary the phone numbers can be manually dialed. 

Remember to dial 9 first and send the faxes to all responding stations. 

 

Station 1 Emergency Fax  #11 DFDE1 281-1300 

Station 2 Emergency Fax #12 DFDE2 226-0297 

Station 3 Emergency Fax #13 DFDE3 529-5994 

Station 4 Emergency Fax #14 DFDE4 529-5995 

Station 5 Emergency Fax #15 DFDE5 529-5996 

 

7. Testing the Emergency Fax System 

 

a. Every Thursday at 8:00 AM the Emergency Fax System should be tested.  

 

i. Create a TEST CAD using 804 Professional Blvd. and place the 

name of the person performing the test in the name field. In the 

comments put this is only a test. 

 

ii. Select one station at a time and send the fax using the emergency 

fax numbers. 

 

iii. Fax all 5 stations one at a time, using the same CAD. 

 

iv. Then select the All Stations Fax. 

 

v. After all the faxes have been sent END the CAD with a C 

disposition. 
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L. Hazardous Materials Dispatching 
 

1. Telecommunicators should use Priority Dispatch Fire Protocols to process 

all hazardous materials incidents, including gas leaks and fuel spills. 

 

2. Telecommunicators should provide as much information as possible about the 

incident during the initial dispatch. Any information obtained about the 

materials or chemicals provided by the caller should be given to responding 

units while enroute.  

 

a. Example: during a gas leak advise if its propane or natural gas, how 

large is the container, etc.  

 

b. Example: during a fuel leak relay what type of fuel and how much is 

on the ground and if possible how large is the tank. 

 

c. Example: during a hazmat incident the caller advises that a greenish 

cloud is coming from a 50 gallon barrel make sure to advise the 

responders the details including which direction the cloud is traveling. 

 

3. Telecommunicators should provide current weather information prior to the 

arrival of the 1
st
 unit when possible. This applies to all hazardous conditions, 

hazardous materials, gas leaks and fuel spills. 

 

a. The following weather information should be transmitted. 

 

 wind direction 

 wind speed 

 weather conditions 

 humidity 

 temperature  

 

b. Weather information can be obtained from the following sources: 

 

 http://weather.dtn.com/dtnweather/ (Username & Password = 

whitfieldco2) 

 http://www.weather.com/ 

 Cable TV Weather Channel 

 

4. Telecommunicators should use all available resources to research the 

chemical or materials involved in the incident such as the ERG, GCIC, Wiser, 

Cameo and Internet Searches for MSDS sheets (minimum of 3 resources 

required).  

 

http://weather.dtn.com/dtnweather/
http://www.weather.com/
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5. Once the information is obtained 911 should relay the information to 

Command if requested. 

 

 

 

 

 

 

 

 

 

 

 

 

This policy supersedes any previous policies issued. 

 

 

BY ORDER OF 

 

 

________________________________________________ 

Fire Chief 
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2008-2009 WHITFIELD COUNTY SCHOOLS EMERGENCY CONTACT LIST 

In making emergency contacts after hours the names and numbers of persons to be contacted 

are listed in priority order for each facility in the system. 

 

 

ELEMENTARY SCHOOLS: 

1 2 3 4 5 6 7 

ANTIOCH* 

 

Lisa Jones 

706-694-6406 

 

 

Lisa Jones 

706-264-0560 

 

 

Denise Pendley 

706-279-3492 

 

 

Denise Pendley 

706-264-9339 

 

 

Sarah Green 

706-226-2678 

 

Randy Jones 

259-5063 

537-3661 

 

Mike Ewton 

463-3029 

BEAVERDALE*  

 

Joe Barnett 

706-277-5008 

 

 

Joe Barnett 

706-980-2781 

 

 

 

Janice Carlock 

706-694-8172 

 

 

Sharon Conway 

423-476-7804 

 

 

Sharon Conway 

706-618-2218 

 

Randy Jones 

259-5063 

537-3661 

 

 

Mike Ewton 

463-3029 

COHUTTA* 

 

Allyson Millican 

H – 694-6425 

 

 

 

Cheryl Phillips 

706-694-8408 

 

 

Jessica Wood 

706-694-4630 

 

 

Kim Whaley 

706-694-3869 

 

 

 

 

 

Randy Jones 

259-5063 

537-3661 

 

 

Mike Ewton 

463-3029 

DAWNVILLE* 

Sherri Travisano 

706-581-8760 

706-529-6570 

 

 

Paulette Bonds 

706-581-0025 

 

 

Linda Mashburn 

706-278-0246 

 
 

Lisa Waters 

706-280-9030 

  

Randy Jones 

259-5063 

537-3661 

 

 

Mike Ewton 

463-3029 

DUG GAP*  

 

Mandy Locke 

706-673-7659 

 

 

 

Mandy Locke 

706-264-9568 

 

 

Leona Coker 

706-673-9202 

 

 

Ansley Fowler 

706-217-8817 

 

 

Ansley Fowler 

706-226-2362 

 

 

Randy Jones 

259-5063 

537-3661 

 

 

Mike Ewton 

463-3029 

EASTSIDE * 

 

Ty Snyder 

706-694-2838 

 

 

 

Ty Snyder 

706-581-4794 

 

 

Laurie Grant 

706-980-9236 

 

 

Connie Kelley 

706-270-2597 

 

 

Shirley Wright 

706-847-0678 

 

 

Randy Jones 

259-5063 

537-3661 

 

 

Mike Ewton 

463-3029 

NEW HOPE* 

 

Brinda Clayton 

706-226-3314 

 

 

 

Donna Rogers 

706-275-6330 

 

 

Joyce Wilson 

706-694-8498 

 

 

Kristi Crumpton 

706-272-9116 

 

 

Jeanette Rogers 

706-517-5844 

 

Randy Jones 

537-3661 

259-5063 

 

 

 

Mike Ewton 

463-3029 

 



PL. GROVE* 

 

Richard Knox 

H–423-263-5693 

 

 

 

Angela Hargis 

 706-260-7520 

 

 

Cassandra Cole 

706 -271-0438 

 

 

 

Susan Hendrix 

706 -694-3500 

 

 

 

 

 

 

Randy Jones 

259-5063 

537-3661 

 

 

Mike Ewton 

463-3029 

TUNNEL HILL* 

 

Bert Coker 

706-259-5625 

 

 

 

 

Tami Dodd 

706-694-8682 

 

 

 

Karen Chesser 

706-673-6681 

 

 

(Red-nickname) 

Houston Collins 

706-673-6620 

 

 

 

Carol Jones 

706-694-2233 

 

 

Randy Jones 

259-5063 

537-3661 

 

 

 

Mike Ewton 

463-3029 

VALLEY PT.* 

 

Karey Williams 

706-259-4037 

 

 

Karey Williams 

706-280-7311 

 

 

Carla Maret 

706-272-8657 

 

 

Carla Maret 

706-218-6821 

 

 

Darlene Tallent 

706-264-8657 

 

 

Randy Jones 

259-5063 

537-3661 

 

 

Mike Ewton 

463-3029 

 

VARNELL*  

 

Ellen Thompson 

706-581-3173 

 

 

Renee Moot 

706-694-4283 

 

 

Darlene Bearden 

706-259-1888 

 

 

 

Roger Studdard 

706-694-4427 

 

 

Rodney Lee 

706-980-4024 

 

 

Randy Jones 

259-5063 

537-3661 

 

 

Mike Ewton 

463-3029 

WESTSIDE* 

 

Tracy Mardis 

706-428-2351 

 

 

Amy Locke 

706-673-6752 

 

 

 

Selena Goodson 

706-673-2099 

 

 

 

Ginny Horne 

706-673-4844 

 

 

 

Jane Terry 

706-937-3665 

 

Randy Jones 

259-5063 

537-3661 

 

 

Mike Ewton 

463-3029 

 

MIDDLE SCHOOLS 

EASTBROOK* 

 

 

Brian Satterfield 

706-618-3354 

 

 

 

 

Ben Hunt 

706-581-2197 

 

 

 

Sonya Planzer 

706-270-1956 

 

 

 

Tracy Dempsey 

706-463-0117 

 

 

 

Janice Bagley 

706-980-5457 

 

 

 

Randy Jones 

259-5063 

537-3661 

 

 

 

Mike Ewton 

463-3029 

NEW HOPE* 

MIDDLE  

George Kopcsak 

423-653-6720 

 

 

 

Chastity 

Blanchard 

706-618-0058 

 

 

Chad Young 

706-581-5667 

 

 

Vanessa Ellison 

706-618-0078 

 

 

Shirley Dyer 

259-5872 

 

 

Randy Jones 

537-3661 

259-5063 

 

 

 

Mike Ewton 

463-3029 

 

 

 

 



N.WHITFIELD* 

 

Andrea Bradley 

706-694-3886 

 

 

 

 

Chris Parker 

706-980-2778 

 

 

 

Jill Ryerson 

706-581-0089 

 

 

 

Caroline  

Woodason 

707-217-7378 

 

 

 

Linda Vineyard 

706-259-8263 

 

 

 

 

Randy Jones 

259-5063 

537-3661 

 

 

 

Mike Ewton 

463-3029 

 

VALLEY PT* 

 

Britt Adams 

706-694-4455 

 

 

 

Cindy Dobbins 

706-673-9522 

 

 

Marie Goss 

706-277-4112 

 

 

 

 

 

 

 

 

 

 

Randy Jones 

259-5063 

537-3661 

 

 

 

Mike Ewton 

463-3029 

WESTSIDE* 

 

Stan Stewart 

706-264-4971 

 

 

Cheri Mahan 

706-973-9357 

 

 

Larry Farner 

706-581-6463 

 

 
Becky Gowin 

706-271-7207 

 

 

John Barron 

706-278-4886 

 

Randy Jones 

259-5063 

537-3661 

 

 

Mike Ewton 

463-3029 

 

HIGH SCHOOLS: 

NORTHWEST* 

 

Carolyn Towns 

706-891-5118 

423-596-3977 

706-581-3588 

 

 

Brett Harper 

706-694-8394 

706-581-8395 

 

 

Mike Sholl 

706-965-7285 

706-653-8342 

 

 

Jay Williams 

423-238-3910 

423-314-8515 

 

 

Wanda Storey 

423-396-3028 

423-667-7786 

 

 

Randy Jones 

259-5063 

463-3029 

 

 

Mike Ewton 

463-3029 

SOUTHEAST* 

 

Alan Long 

706-264-9586 

 

 

 

Mike Sikes 

706-217-5610 

 

 

Scott Ramsey 

706-264-1382 

 

 

Jason Carter 

423-618-1376 

 

 

David Privett 

423-802-2904 

 

 

Randy Jones 

259-5063 

463-3029 

 

 

Mike Ewton 

463-3029 

CAREER 

ACADEMY* 

 

Phillip Brown 

706-226-2990 

 

 

 

 

Tim Fleming 

706-529-7989 

 

 

 

 

Jennifer Phinney 

706-673-9719 

 

 

 

Sharon 

Bonifacious 

706-673-4875 

 

 

 

 

 

 

 

Randy Jones 

259-5063 

537-3661 

 

 

 

Mike Ewton 

463-3029 

PHOENIX* 

 

Fred Toney 

706-278-7760 

 

 

Huey Talley 

706-694-3259 

 

 

Beth Hayes 

706-272-7972 

 

 

Leanne Edmond 

706-259-6117 

 

 

Wanda Snipes 

706-581-2533 

 

Randy Jones 

259-5063 

537-3661 

 

 

Mike Ewton 

463-3029 

 

 

 



 

 

 

OTHER WHITFIELD COUNTY SCHOOL FACILITIES: 

       

 

CROSSROADS* 

 

Lloyd Brochu 

706-847-7413 

 

 

Frances Brewer 

706-280-5467 

 

 

Vicki Stahl 

706-483-2848 

 

 

 

Jerry Frazier 

423-595-5402 

 

 

Rob Lively 

706-537-2064 

 

 

Randy Jones 

537-3661 

259-5063 

 

 

 

Mike Ewton 

463-3029 

 

STUDENT SVCS* 

 

Judy Gilreath 

706-866-1460 

706-260-5265 

 

 

Wanda Phillips 

706-280-7220 

 

 

Linda Jones 

706-259-5063 

706-313-3271 

 

 

Mike Ewton 

463-3029 

 

 

Brian Newton 

706-226-8581 

 

 

Randy Jones 

259-5063 

537-3661 

 

 

 

Mike Ewton 

463-3029 

Central Office* 

 

 

Richard Schoen 

706-217-9936 

 

 

 

Danny Hayes 

706-847-7804 

 

 

 

Dusty Brown 

706-217-9924 

 

 

 

Randy Jones 

260-2285 

 

 

 

Mike Ewton 

463-3029 

 

 

 

 

 

 

Operations* 

Richard Schoen 

C – 706- 217-9936 

H – 706-694-3749 

 

Randy Jones 

C – 537-3661 

H – 259-5063 

 

Randy Cook 

694-3542 

537-3744 

 

 

 

 

 

Ronnie Morgan 

537-3741 

 

 
James Walraven 

278-5160 

271-7912 

 

 

 

 

 

John Shaugnessey 

537-3748 

 

 

Sandy Kelley 

278-9691 

 

 

 

 

 

 
Ronnie Sheppard 

537-3742 

 

 

Bryan Ramsey 

275-4438 

 

 

 

 

 

 

Wesley Moore 

537-3745 

  

       

       

revised 8/19/08 




























